
BARBER· Kinzer PPS GAL RE0003589 

DATE /2 - 7- Fd, 
TIME f.i:g,... II~ q L 

FILE #: 
~~-----------

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Ir tr!~, tt (.) r"' DEALER: 
I , jJ /.#+./(,li'-···-------------

ADDRESS : 16 ~I . ~.. ~ 11 «.,,,14,c..1') Q ~-r A°DDRESS : 
. I --------------------------~ 
f/~kk~ , 7)' 7 7t::'l4f 

PHONE: (71) ) ' 2.. / - t!.JCJ 3 ~ /)..""-~! PHONE: 

PRODUCT:_..._11__...li_...,_C_() _______ CODE/S/N: __________ _ 

CALIBER: • ;l J Y 
--------------------~~--

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

ANGRY 

)<CALM 

_CALM 

_PLEASED 

_PLEASED 

-.y:.,_ / ;: " I r · ~ 
RESOLUTION: _____ ~~.-c---'.•~-----~-~~~----:~-~~-~~--~~~-·--'-t~f-'_· -'---'-'~.-,.--~~~--~----~-·-· ~--'-'·-'-(~c~··:....------------

.. 
COMMENTS: ___ ._~_,_· ___ ._. _____ . __ ,~_._·_··----------------~---~---~--'-'-~-----~'~-·~t-.•~~~~~h _ _._: __ --_· __ ~ 

' ( . . ~·· ~-,. ,, = 

BARBER · Kinzer PPS GAL RE0003589 
PPS 03584 


