
BARBER· Kinzer PPS GAL RE0003635 

DATE 

TIME 
FILE #: 
CALL IS-~---,0=--.R-OM---C-US_T_O_M_E_R 

RECORD OF TELEPHONE CALL /¥~ /~·#~ 
·~;V&!!~~~~~~-~DEALER: ____ ~-------~ 

ADDRESS :"llio,,,odi;..ic;;;A,~~~~'--:-----::--- ADDRESS=-------------

£__ ~ :5 ~ 
PHONE: &'/~ -J2:?¥ -o?9~-/ PHONE: 

PRODUCT =--~~~'1::7 _______ CODE/S/N :--=~-~-~ ..... ~--~~~-'3._,.__ ___ _ 
CALIBER: ____________ _ 

CUSTmIER' S ATTITUDE: 

BEGINNING: IRATE ANGRY 

AT END: IRATE ANGRY 

j{_cALM 

CALM 

PLEASED 

j(PLEASED 

CUSTOMER CONCERN:~A~~..._ 

crn!MENTS: 
----------------------------~ 

BARBER · Kinzer PPS GAL RE0003635 
PPS 03630 


