BARBER - Kinzer PPS GAL RE0003695

BUHEHESRRRRARR OB i

RD-6932 /&’ “%7 /‘z DATE : ///74‘/
.a;/LC" ,4/5 il Hoct TIME :_ /LS

FILE #:
CALL IS @ CUSTOMER

RECORD OF TELEPHONE CALL

Ge /M P
CUSTOMER NAME: Zéz_ (gﬁﬁ&%, Ml‘):EALEa ﬁﬂ//) Ao
ADDRESS: DB /5 Stermsppess ot ADDRESS :

Ja. BE/Z22 (o7 MW'/M

PHONE: (7-4/) 3 »7 Fzve PHONE:

PRODUCT ; /7/710 CODE/S/N: BG4 722470

CALIBER: /- DA forr, %gy, 7 LE e O = f%f
| /7/7m B47 556 735~ J& e

CUSTOMER'S ATTITUDE: ?%é

BEGINNING: ___IRATE ___ANGRY X_CALM ___ PLEASED

AT END: ___IRATE ANGRY ___CALM ___PLEASED

CUSTOMER CONCERN:

RESOLUTION:

COMMENTS : M 37/(444/ 2% égé
cud” el % o

BARBER - Kinzer PPS GAL RE0003695
PPS 03690



