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/~o 
DATE 

lieu::./. ·"!-i,_,,;,.f TIME //,' .tt:? 
FILE #:_~,.-----
CALL rs (§)FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: &1r# 11.tuut...rt'll( DEALER: ___________ _ 

ADDRESS:~~ tf~t ADDRESS: 

~~?l~:E!K~ --------
PHONE: ---------------------PHONE: 

PRODUCT: ~ 
CALIBER: Jt! - I/ ( 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

CODE/S/N: tJ/ .,z z;z 7(,(e. 

ANGRY 

_ANGRY _CALM 

PLEASED - . 
_dLEASED 

CUSTOMER CONCERN: .&£-#<;€cl Gtt/Y 6Red' t?/I/ T/-IK//V{Z .. /' u.,i:=.c::r,.y 

d I ..C. Jl'at1 !;,( .re.;: _,r:::- ,.. ; / 'Al .I r .J../ ;'I t/ ,... b ;'7 J. 7- ,( ,_,·"I .4- • 

RESOLUTION: Je1i1,.h/!,1/( 
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