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Mr. Ben H. Parson, Jr. 
7209 East 112th 
Kansas City, MO 64134 

Dear Mr. Parson: 

ILION ,NEW YCRK 1.3357 
TELEPHONE !3151 894-9961 

May 4, 1989 

( 

Your letter of April 8, 1989, that was addressed to our Bridgeport, 
CT facility, regarding the accidental discharge of your Remington 
Model 700 BDL 30-06 caliber rifle, serial number 6747655, has been 
forwarded to this office for handling. 

We were indeed sorry to learn of your having a problem of the na­
ture you described. 

General fy, the type at problem you described results from either 
improper adjustment of the trigger assembly outside our factory, 
from improper maintenance of the rifle, or from inadvertent contact 
with the trigger when the ~afety was in_ the "fire" position. . . 

Please, at your convenience, return the rifle via UPS, transporta­
tion C.O.D., to: 

Remington Arms Co., Inc. 
Attn: J.A. Stekl, Specialist 
Product Service 
14 Hoefler Ave. 
Ilion, NY 13357 

Be sure to mark the two (2) ends of the outside of the package 
"STEKL" to expedite handling. 

Upon receipt, the rifle will be thoroughly examined for proper 
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