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CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL Q/ /s W

USTOMER NAME: _ Syz iz Cof20res ns DEALER:
poress:_ AL 3, Sox £0F ADDRESS:

Lratns NE 2F£P7
HONE: / /f) 722 -4F 3 Aqﬁmf%m PHONE:

4 /2502 Drom
30DUCT: 7 /7&"0 CODE/SIN: _ b 62452/
weer L B0/s6
V4
USTOMER'S ATTITUDE:
=GINNING: ___IRATE __ANGRY ___CALM  ___PLEASED
T END: ___IRATE __ANGRY ___ CALM  ___PLEASED

ISTOMER CONGERN: W7/ [ sz 5/ P / /42% zﬁm@g

SOLUTION:

MMENTS: M % %/ 27% W%//éf ez
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