
BARBER · Kinzer PPS GAL RE0003847 

DATE: _i_-z:._l_i_~_'tef_'E.. __ _ 

TIME: 1? ~ l> I - a- t .S-o 

FILE#:------­

CALL I~ I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: _.;...H_,_.k_e--_ ....... ~"""~=f=~L..:::::'----- DEALER:, _________ _ 

ADDRESS: _____ ,,,_/,_·4/ ______ _ 

£}~ 
ADDRESS: _________ _ 

PHONE: _____________ _ PHONE: 

PRODUCT: ____ 7i_~_0 _______ _ CODE/SIN:---------

CALIBER: _____ ;;-_~_o_M_~_H_~------

CUSTOMER'S ATTITUDE: 

BEGINNING: _ IRATE _ANGRY _!S._ CALM 

AT END: _IRATE _ANGRY ~CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: 1~ , ~ ~ ftA0= J2 /{( ~~~ +- f\;..c-. 

tf9~ _ qn,J.t::b,.t/ ,!.v;;/~ ~~ 5~ u.JJ.- C4tAA-~~ 

RESOLUTION: /2)1-(l ~ ~ #e11r M~,( + ~k.s ~ 
.dit.u+: h 7.?IP f;:' 7d~ ._!)J;..._, H7f f#,µ<1;. ~ ~./~ 
.duo/-~- 9 .u..e..P .u- %;]& f ·,._.· ~ ~ 

COMMENTS: 

BARBER· Kinzer PPS GAL RE0003847 
PPS 03842 


