
BARBER· Kinzer PPS GAL RE0004077 

FILE #: --=-------
CALL IS ~FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: j?a.e/ ~ 
ADDRESS: ____________ ADDRESS: ___________ _ 

PHONE: _ &"""-l'.?-'-7 )_?Lf.~L(~-_LftJ....U-'ttJ~~7_,___ PHONE: 

PRODUCT :---'Jn...:.....+-/7r0.t..:._..::.._ _______ CODE (S(N:__,../Ji ....... IJ ___ 3 ___ f_J_3__.o/' ...... / _____ _ 
CALIBER: I L-lj(p lit I/~/'( 

--+~~..c..<-./~'-'-'-~-----

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AHGRY 

ANGRY 

CALM 

CALM 

PLEASED 

PLEASED 

RESOLUTION: __________________________ _ 

BARBER · Kinzer PPS GAL RE0004077 
PPS 04072 


