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REMINGTON Amvls COMPANY, I

SPORTING ARMS-AMMUN(TION-TARGETS-TRAPS

. ILION,NEW YORK 13387
- TELEPHONE 18 894.9961

Mr. Larry Reed March 6, 1987
P. 0. Box 549
Alva, 0K 73717

Dear Mr. Reed:

Reference is made to your letter of February 22, 1987, regarding the d1ff1cu1t1es
you have encountered with your Remington Models 700 and 722 rifles.

We were indeed sorry to learn of your having problems of any kind with our products.
Please, at your convenience, return the rifles, via UPS transportation C.0:.D. to:
Remington Arms Company, Inc.
Ams Service Division
Ilion, NY 13357
Upon receipt, we will have our technicians thoroughly examine the rifles and, if
they are found to be factory faulty, any necessary corrections will be made on a
no-charge basis.

Thank you for bringing these matters to our attention, Mr. Reed, and for having
afforded us this opportunity to- be of assistance to you.

Sincerely,

7 EEL

J<Z A. Stekl, Supervisor
roduct Service

JAS:cm
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