‘BARBER - Kinzer PPS GAL RE0004201

o : DATE: 7 — 2 7-F&
TIME: /(@8 5

COMPLAINT NO,:

RECORD OF TELEPEONE CALL

- ’-4n4ﬁ¢é£P7
CUSTOMER NAME: DEALER:
ADDRESS: Q200 ;Qm LF % D’ADDRE:ss:
Bf:o/m ,//f'J 7802

PHONE: PHONE:

luoa Jz75-0906- 20
(%7/ 7y - 2460 - A

CODE/5SW:

PRODUCT:

Pgﬂa,wif% -
PERSONAL INJURY ODUCT DAMAGE PRESIDENTIAL OTHER

CUSTOMER'S ATTITUDE:

J N . - ;'-t-rg'
BEGINNING: IRATE ANGRY Y caLm Egge‘s%o )
AT END: IRATE ' BNGRY x CALM tﬂ PLEASI:D

abl Sl

COMPLAINT: /4/7‘”’ 270 F35R; . /ao/\ fo J’Zflf 3 2ef (tacnc
ey 2ol ot Loose ¢ Acrew %37?35_2
Laclced 06./[ LT

‘{ 7 .

RESOLUTION: HMW/\' 408" adprecl plT ¥ G et ‘90’0/
2 JZLM ;/uf/ Lol ta QMng.e e ll -
écw—e -—'tcaa,ﬂ ! ceenitcr r—

~

ﬁww d,?zux«‘— cex

Ccling - Lo-booewar 675573/
COMMENTS : ‘L_M,h‘: ’l
44%&»« Betier t 6 Llnze orowge sfichens
(,L:.P[t'“bv? ‘7’{% ./I—WZLV"? 2 Gty r [{ZLG-%-TQ
(Luzlzuié Z‘(( AL (c'? -rélgtugéfu—?

n
t3

BARBER - Kinzer PPS GAL RE0004201
PPS 04196



