
BARBER· Kinzer PPS GAL RE0004261 
lc/z. '3//7·1..f:c'f ~la_ . ~ /fl'·· .3:20 

DA TE : 1<2 /z.. t/t 7 :f::z::iE" 
TIME : f:oJ 
FILE#: _______ _ 

CALL IS ~/FROM CUSTOMER 

· RECORD OF TELEPHONE CALL --~: _ 

, . B, t€ ~ Cj If T 14: ciUi{J ?;! 17~ 
CUSTOMER NAME: l((.I ft pz;U@t<. DEALER: ____________ _ 

ADDRESS: ?1 ffi//~~~.(~/ 111/-f!.. ADDRESS: 

~.5'~-~ct: cul ~(3~60 . . -------------
PHO NE: (4'1 =tJ h k h - 3 7 5° 2- - (.,,4.) ~llONE: -.------------

PRODUCT: /1/700 
' 

CODE/S/N: __ /!f_6_"3_6_-_7_'/_2. ....... f __ 
CALIBER : ___ -....... 7_~_, ..._µ....._. _(J:{,_._..,;:.,._~,-i---.--

f !) J_ ~-//Ir;' d~~~-~ c~~ 
CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

ANGRY 

~CALM 
_CALM 

_PLEASED 

4PLEASED 

COMMENTS: __________________________ _ 
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