
BARBER· Kinzer PPS GAL RE0004331 

CUSTOMER NAME: 

DATE : ?- Z.q - ~6 ____ ..__ __ _ 
TIME : 2 : o cJ 

-~'----"-'=-----

FILE #: --------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL (2?G-t5hf( 

lccc/r-cvul ~ /ru~ALER =~5~..,,l,_e_. -~-r0...-LLl._,/F-'·.....;;;..Grz~p--
ADDREss: ADDRESS: ------------- -----------------

H CJ-iA cd,~ ti r 
PHONE: _.....~=-~-f--"-7.....:J~L_l_~-"'7--'_$=----z.._y"---- PHONE : 

PRODUCT: _____________ CODE/S/N: ___________ _ 

CALIBER: ------------

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

X-CALM 

LCALM 

PLEASED 

_PLEASED 

COMMENTS: ________________________ ~---
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