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REMINGTON ARMS-COMPANY. INC. 
MANUFACTURER& OF 

SPORTING FIREARMS. AMMUNITION 

SPORTING FIREAl!MS, IUON, NEW YORK 

AMMUNITION, BRIDGE PORT. CONNECTICUT 
IONOKE, ARKANSAS 

CABIE-HARTLEY, BRIDGEPORT 

Mr. Tom Scheuer 
527 Elizabeth St. 
Mishicot 7 WI 54228 

Dear Mr. Scheuer: 

TRAPS TARGETS 

LONOKE. ARKANSAS 72086 

SEP 24 1990 
~ "J {\ l-,-, ....... , 
. . h. vl L.:t~L 

PETERS CARTRIDGE DIVISION 
BRIDGEPOl!T, CONNECTICUT 

UAPS ANO TARGETS; FINOlAY. OHIO 

TARGETS. AOA, OKtAfiOMA 
ATHENS, GEORGIA 

We have our ballistics report on the one fired 27121 Win.cartridge 
which was sent to us from otir firearms plant by Mr. Jim Stekl. 

Our technician performed a head hardness test on the case and found 
that·the head was soft. This allowed it to expand when fired and 
release the primer from the primer pocket. 

We sincerely apologize for this annealing error and for the problem 
caused by this defect. We understand +ram Mr. Stekl's letter to 
you that the gun is being repaired at the firearms plant and will 
be returned directly ta you at the above addre~s. 

To compensate ~or the problem caused 7 please find enclosed a check 
ta caver the cost of two fresh bo~es of 27© Win cartridges. 

We also request that you return your remaining unfired rounds for 
disposal at our plant, as suggested by Mr. Stekl. Please ship them 
via United Parcel Service, collect, marked to my attention. 

We hope this is satisfactory and we appreciate your support of our 
products. Please advise if we can be of any further service. 

Cordially yours, 

W. T. Smith, Supervisor 
Product Service 

WTS:vn 

cc: Jim Stekl 
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