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BARBER· Kinzer PPS GAL RE0004402 

DATE : 12.-13-Rj 
TIME : 3 ,a..)-
FILE #: 
CALL IS-(!1--::r-/F-=-~=--M-C-US_TO_ME_R 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: .D1cK scJ.J.eseoA}~QSrDEALER : ___________ _ 

ADDRESS: 31;> "111-»V sr ADDRESS: ___________ _ 

'DfY/fOU f 11-- /(j, •~2-
PHoNE: 'J/ 'f zS-') 8' l'f ¥ PHONE: 

PRODUCT:/)/ 700 

CALIBER: ,... )0 WIN 

CODE/S/N: ___________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

_AN'GRY 

_ANGRY 

CUSTOMER CONCERN: 5.E.~ eo )' 
cc..~remM. wtts e_b0s11t~ 

/CALM 

CALM 

_PLEASED 

_L_PLEASED 

~ t1 N 8 '-IJ.eJJ 19-s 
6a '-'r . Rt c...11U.J..; ~ 

RESOLlJTION' -

COMMENTS: ~ 

BARBER • Kinzer PPS GAL RE0004402 

-~-

PPS 04397 


