
BARBER - Kinzer PPS GAL RE0004436 

DATE 
TIME 
FILE #: --------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

.CUSTOMER NAME: tfkp:~rury t?..feil/NELI.. DEALER: ____________ _ 

ADDRESS: J?t;,e2. Bd ~ Jd..C ADDRESS: 
T j -------------

(j!PA, '4 tT &, .3 /'J / 3 ,,z 

PHONE: (?/ 2) ,ref- It zy PHONE: 

PRODUCT: ______ ~-~-7l-l? ...... 0.___ _____ CODE/S/N: ,f1t7Peu 7 
CALIBER : ____ ij..._~_-...... rJ_6"---__.. __ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

_ANGRY 

~LM 
_CALM 

PLEASED 

PLEASED 

BARBER - Kinzer PPS GAL RE0004436 
PPS 04431 


