
BARBER· Kinzer PPS GAL RE0004668 

DATE 10/;7 I J l 
; 

TIME /:(f Z-
FILE #: l'2_ J' 'i - 2-~ f, f;J g 
CALL IS Cf9:1'FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: D~ £ :514:-(dt-t DEALER: ____________ _ 

ADDRESS: :Jc:::: Le; ::z_w 5..f. ADDRESS: ___________ _ 

f?.e;iu ,i 5 A,,;t tt-6 9 7 0 

PHONE: ( 3/7) '17 Z- - 3, /" PHONE: 

PRODUCT: __ J<_p_-_/_b_V _____ COD~ /3 7 5' Z..b9 t ff" 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

_d:cALM 
XcALM 

PLEASED 

_PLEASED 

BARBER · Kinzer PPS GAL RE0004668 

PPS 04663 


