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STAT!: o~ N•w YORK 

C&19ARTMt:NT Q,,. L.AW 

A&:.IANY, N. Y. 122%4 

~~- ·~· .. · v£nr - --.a.. .:J..:.)J. 

Mr. J. A. Ste.~l, Supervisor 
Firea.r.us Product service 
Remington AJ:ms Company, Inc. 
Ilion, ~1Y 13557 

Dear Mr. Stekl: 

~!a=::b. 2 2, 19 8 2 

The Consumer Protection Oni·' of t.i.e Sta.ta Attor:iey 
Genera.l's office is in receipt of the enclosed complaint fro~ 
Mr. C. Everett Thomas, Jr., Pres., ~.merican Serjice co. of 
Atlanta, ~ucker, Georgia 30084. 

· We do not represent the ccmpla.i.:la.nt; however, we are 'dutr 
bou.'"l.d to P.rotect the riqhts of t.."ie consumer under t.1le New 7o.r!c 
State Cons"Umer Protection Laws. Your written response to each 
of the factual al1egat:.ons in the complaint will help us to 
dete.cai.::e whether legal action on our par-:. is wa...-:anted. We 
assume t."lat there are always two sides to a ;:roblem. In order 
to obtai~ knowledge of both sides Qf the dispu~e, we would 
a?p=aciate your prompt review or this ~.atter. 

Kindly infol:'I!l this office, ir. writinq,. witb.i~ ten ClO) day3 
of your findi..~qs and/or the disposition you intend to ma..~e in 
or~er to .ceso.!:v·e t.'iis CCit4'Claint. ~~.a ~o::tld also =~..:.;3-: ':h~t. ~""':C. 
enclose copies of any docilments which may be relevi.~t in 
explaining your posit.ion. 

Enclost:.re 

RO!!ERT A.ER;;1'1S 
Attorney General 

By~)/ 
TEEODORE w. s::;ow /~ 
Investiga :o:::­
Telephone: (315) 
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