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Mr. J. A, Stekl, Supervisor
Firearms Product Service
Remingten Arms Company, Inc.
Ilion, MY 13557

Dear Mr. Stekl:

The Consumer Protscticn Unit cf the Sktatz Attorney
General's <¢ffice is in receipt of the enclcsed zomplaint f£fron
Mz, C. Everett Thomas, Jr., Pres., American Service Co. of

Atlanta, Tucker, Gecrgia 300284. .
We do not represent the ccocmplainant; however, we ares duty

bound to protect the rights of the consumer under the New Tork
State Ccnsumer Protection Laws. Your written respeonse %90 each
of the factuzl allegations in the cemplaint will help us ¢
determine whether legal action on cur part is warzanted. We
assume that there are always two sides to a problem. In order
to cktain knowledge of both sides of the dispuke, we would
appraciate your prompt review of this matter.

Rindly inform this office, in writing, within ten (10) days
of your findings and/or the disposition you intend to make in
order &0 resclve this complaint. We would alsc zzcguasst that you
enciose copies of any documents which may be relevant in
explaining your position.

Very truly yours,

ROBERT ABRAMS
Attorney General

By %le.e«?/

TEEQDORE W. SNOW /'5===
Investigator
Telephona: (2135) ISTHaai34
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