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REMINGTON ARMS COMPANY, IN.C. 
SPORTING ARMS·AMMUNITION·TARGETS·TRAPS • 

Mr. Paul R. Stafford 
9401 Fireside Drive 
Shreveport, La 71118 

Dear Mr. Stafford: 

11..IDN,NEW YDRKl.3317 
TElEPHONE 13151 89•-9961 

January 26, 1987 

.. 

--
: 

Your letter of January 6, 1987 that was addressed to tbe Fireanns Product 
Manager, Bridgeport, Ct., regarding the accidental firing your father experienced 
with your Model 700 AOL 270 Win ca1iber rifle, serial number 86735637, has been 
forwarded to this office for handling. 

We were indeed sorry to learn of your having a problem of tbe nature you described, 
and that your father was injured as a result of the occurrence. · 

Generally, th.e type of problem you described results from either improper adjust­
ment of the trigger assembly outside our factory, from improper maintenance of 
the rifle, or from inadvertent contact with the trigger when the safety was in 
the "fi re 11 position. 

Please, at your convenience, return the rifle via U.P.S., transportation c.o.o. 
to: •• 

Remington Arms Co., Inc. 
Attn: J. A. Stekl, Supervisor 
Product Service 
14 Hoefler Avenue 
Ilion, N.Y. 13357 

Be sure to mark the two t2) ends of the outside of the package 11 STEKL" to expedite 
handling. 

Upon receipt, the rifle wi11 be thorough1y examined and, if it is found to be 
factory faulty, we will make any necessary cor':'9ctions on a no-charge basis. 

Thank you for bringing this matter to our attention and for having afforded us this 
opportunity to be of assistance to you. 

JAS:cm 

Sincerely, 

J ,a ;(J(i:M-
• Stekl, Supervisor 

i./' uct Service 
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