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REMINGTON ARMS, INC. 
SPECIAL SERVICES DEPT. 
PERSONAL ATTENTION:**JANET KIPPER** 
14 HOEFLER AVENUE 
ILION, NEW YORK 13357 

DEAR JANET, 

STAFFORD SUPPLY, CO. 
7600-A FULLERTON ROAD 
SPRINGFIELD, VA. 22153 
(703) 222-5151 

JULY 31, 1990 

PER DISCUSSION TODAY BETWEEN MYSELF, AND MR. ROGER POTTER, 
ENCLOSED PLEASE FIND AN XP-100, SN:B7522755, 7mmBR. THIS XP-100 
IS BRAND NEW, HAS NEVER BEEN SOLD OR DELIVERED TO A CUSTOMER 
AND ONLY HAS BEEN EXAMINED AND TEST FIRED BY MYSELF AND ANOTHER 
TECHNICIAN WHO WORKS FOR US. 

AS I OUTLINED TO ROGER DURING OUR CONVERSATION, THERE ARE 
SEVERAL PROBLEMS WITH THIS XP-100. ROGER REQUESTED THAT IN 
THIS MEMO I MENTION THAT HE WISHED YOU TO PERSONALLY HANDLE 
THIS PROBLEM, AND SEE THAT THIS XP-100 WAS DELIVERED DIRECTLY 
AND PERSONALLY TO MR. HERB BROWN, OR MR. TOM NAGLE, OF THE 
XP GUNSHOP. 

THE MOST SIGNIFICANT PROBLEM BECAME OBVIOUS WHEN WE MOUNTED 
SIGHTS ON IT, AND IT SHOT FIFTEEN INCHES (15"} TO THE RIGHT AT 
50 YARDS. IT WAS IMPOSSIBLE TO CORRECT POINT OF IMPACT TO POINT 
OF AIM. UPON CLOSE INSPECTION, IT APPEARS THE BARREL IS WARPED. 
THE OTHER PROBLEMS ARE OUTLINED BELOW: 

A: ONE OF THE TWO TRIGGER ASSEMBLY MOUNTING SCREWS IS 
BROKEN. IT HAS BEEN REPLACED, IN PLACE, AS IT WAS WHEN 
WE DISASSEMBLED THE WEAPON. 

B: THE STOCK IS CRACKED (SPLIT) AT THE FRONT MOUNTING SCREW. 
NOTICE THE ARROWS WHICH INDICATE AREA OF DEFECT. 

C: THERE WAS NO SOFT NYLON WASHER IN PLACE (AS IS SPECIFIED) 
AT THE FRONT MOUNTING SCREW. 

AS YOU CAN SEE, THIS XP-100 HAS NOT BEEN SUBJECT TO ANY 
ABUSE. WHAT YOU SEE IS WHAT CAME FROM THE FACTORY. WE FEEL THAT 
POSSIBLY THE BEST WAY TO SATISFY OUR COMPANY, AND ULTIMATELY THE 
CUSTOMER WHO WILL BE USING THE XP-100 TO HUNT WITH AND SHOOT 
IN SILHOUETTE COMPETITION WITH, WOULD BE, AS ROGER SUGGESTED 
TO REPLACE THIS XP-100 WITH A NEW WEAPON. PLEASE LET ME KNOW 
WHAT YOU THINK. 
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