
BARBER· Kinzer PPS GAL RE0004884 

DATE: _li-.:;;.':2_-_'-< ........ -_,.!_'S"""-. __ 

TIME 'Z.. : c 0 ~; {J A.£.i': etU 
: I~ .... ~ - '! .,-

COMPLAINT NO. : _ __..t_C'J ...... ' J ..... o ___ _ 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: liLtl?LlC( §.f;/-( S DEALER: 

ADDRESS: y ~ ( 1$. ~k4 -z..aSf ChT 'Bl~u.ss: -------­
e-2G;, f~0f-$_TX 77G"lfl 

PHONE: (tfOf J z.;'3-~0J~ -ft. PHONE: -------­

(tftJC/) (t/1-Z.l.f'-( I - W 

PRODUCT: Ho /z a I.A,, Ii t;oo __ $.ll '3 CODE/8l Id 6 3 .? 'f 6 'ff 

d,>tiu.tif 4.Ma.r 2 '/h•j ,'Jtd. 
PERSONAL INJURY _x. PRODUCT DAMAGE _ PRESIDENTIAL OTHER 

. /AR~ t>~· 
CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY --l. CALM PLEASED 

AT E~1D: IRATE ANGRY ~CALM __l P.LEASED 

COMPLAINT: 

t»M ~ t; I ~'r 1,V"cvt.lt~ /? ( 
qof '1-Coft~J /h-z h.cGdf AIU..[a.:, ~ 1~ wu.-t e1lr, 

RESOLUTION: z;;i,.J't t-f F~ ;c-.;,;r ?O u,,, 41C' war c~ k Ol~ 
A.-CtJ a..LY c.(,. {.,J ~t-Z Pr/ A-£.o~ U-t _ -:z.. '-/ 3 

f .cc..~/ 9 c'l ~<.-c.~.i-ft..t: c/-~~-f-'t v<-~L ~ ~1.1°ef cC. 
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