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FILE #: ---------= 
CALL 1s@1 FROM. CUSTOMER 

~;-d) 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~ .::;-~ T -Vv'-1 DEALER: 8~ 6°drl ..shr¢ 
ADDRESS: 8 3 ~ N ~ f.A ~ ADDRESS: ________ _ 

m~-u~tA:~r-· ~K 7&fJb~ 
PHONE: ~ I Lf - J 1 S - 1 lo!S lo PHONE: .2/t/ - 7 oc/ - I 80? 

\J'.)c:).Jl, \::.. ~ ~ 0 - A. cf :, Lf 

PRODUCT: '1 oo b\)L- CODE/SIN: Q Q ff(c, IV :2 5 8Cf ( 

CALIBER: __ _.;;l,........._l ..... O_ ..... LU_r N_. ------

~.\~ ~ ~ ""L ~(Sy-.. \~~-G\.\ 
CUSTOMER'S ATTITUDE: \ ;_~~ (.tl (1:1 ~ 

BEGINNING: _ IRATE _ANGRY __2L CALM _ PLEASED 

AT END: _IRATE _ANGRY l{_ CALM _ PLEASED 
. \' 

CUSTOMER CONCERN: ~ C t.J-1..ko'J,, -yrv... ( 7 Aaj ~vr{ \ yrJ, , -\ .a.J-r-0 c.J "-vr"YLt J 
b.10 ._.hG..-Q w~d/ ITT)~ ~} jA~ a/~-. ~._,,.X,_0) --°'~ 1 

1'-e&x>+3 { ~ ~ ~ J 4 kY> c9 y,D .J-,~ Ji._ ' °9Y\)-,_ I I~~ _J,..-:... J ~ "'j. 

~-JJ ~6¢-.fa=-- .L,, ~ &-A. 'f \ \\ ao '::i) . 4'"--'\ -'·--'-f__~:- ~~ .. --2.-
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