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ee: Spertco, inc.
Bez: F.T. Millener
K.D. Green
D.J. Sanita

December 7, 19€l

r

American Sezvice Cocmpany i
Oof Atlanta, Inc. '
President

2006 Weems 22.

Tucker, Georgia 30084

Dear Mr. Thcmas:

We are in receipt of the copy of your lettar of November 20, 1581 to
Sportce, Inc., Marietta, Georgia, regarding the &ifficulty you have
. encountared with vour Mocdel 700 zifle, serial number A6663581, fixing
when the safety is moved frum the “safe” to the "fize” pesitica.

We werze indeed sorzy to learm of vour having a problem of this nature,
as it is not charactasristic of the Model 700 rifle.

Plesase, at your convenisnce, raturn the rifle via insured and collect
transpor<taticn, to: -

Remington Arms Campany, Inc.
Arms Serwvice Division
Ilion, New York 13357

£, upon receipt, the rifle is found to be factcry faulty, any neces-
sary repairs will be mads cn a no-charge basis.

thank you for brifging this matter to ocur attention and Zor having af-
forded us this opportunity to be of service.

Sincerzely,

J.A. Stekl, Supervisor
Firearms Product Service
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