
BARBER· Kinzer PPS GAL RE0005073 

FILE #: _______ _ 

CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: .~J':7l/dt?&"C./( DEALER: ___________ _ 

ADDRESS: e11, .Bt:JJ;( Z.? ADDRESS: ____________ _ 

J',.y~d.1' . Al. V: /J" I: -; 
> I 

PHONE: (vj;kt..z -_$ . .,2 /'"J PHONE: 

PRODUCT: __ ~p....._e_ .... _./'---""-~-=~------- CODE/S/N =-----------­
CALIBER: ------------------
CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

ANGRY 

.:.-t._cALM 

CALM 

PLEASED 

~PLEASED 

CUSTOMER CONCERN: ~I.IN WCNr t? ? .~ ·' N falt?L.~ 7°/? ,.p, (!"..~ /?. rt..f7 

!ilbf7ke)# f-.tPG·Et;/ 142~ /..l~;e/ G J(A/1?//Y'~f:""/ 1-L/A./ "'­

./.fVc/ ./tfd~Ltf!/Y't.; VJ/R.":>-4.n/Z., PV/,--,,.,1· Tr;"~t;.6~.£ 
I 

#u« f2t.1Rt;t•.Je.teel LS/?' ye&e Br J2te/r..! IN .f)Le. 
16/N 'tllte/ //l!IP. A~11 - 1111? a/ti R!iiC At 4 - bv d'LA db/V'Jffl:f/? , 
RESOLUTION: /?tf71t1/6IAl6= pulV rt? t//"14,R, J.1U4t. (/../L,/. ? ,./',/'; 
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r 
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