
BARBER· Kinzer PPS GAL RE0005074 

RECORD OF TELEPHONE CALL 

PRODUCT: 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

_ANGRY 

_ANGRY 

K_cALM 

~CALM 

_PLEASED 

_PLEASED 

COMMENTS=------------------------

BARBER· Kinzer PPS GAL RE0005074 
PPS 05069 


