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DATE · ~' 

FILE #: 

CALL IS 

. - .. , - ( (; .. I I .;· .• &;....,...z_., 

;o I FROM/. i:usroMER--r-<- -­
=- -<-:;_'(! .,"!..' f~ (c.....if' 

RECORD OF TELEPHONE CALL '° --,·-c·( «~ .· ·ic, c:.~.:; 

b. f(ct~'UY::'( _ lJ (.,7 1 c t1 
CUSTOMER NAME: ___________ DEALER: U .jZJr..,.l.C.f (l'? 1;'-< -1 

ADDRESS: _____________ ADDRESS: I ~-o· .. - - J.(. rt. 14- u~. J lL 

r::;_ua..i (FC,..i.(1-, t-fl- ~,-c-!'tc 'I 

PHONE: ------------- PHONE :/i'f'<f ('IC•( ) '7 ( ( - 2- ~) j- '_,-
' t't.?K'( 'ft{;,) 73/ ,7..2..Pfi' ..... - i t-~·..,, .... ~-

PRODUCT : __ /"'1_....1..._l ...... 7....;f_11 .... " __ • _z_.2._'..' _____ CODE@; If 6" ~ F 2 7 P 
CALIBER: /C F. 6 - I C1 

'/ c-1 I 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_AUG RY 

_ANGRY 

XcALM 

CALM 

_PLEASED 

A.. PLEASED 

CUSTOMER CONCERN: _ .... 8 .... ~---..... i_(J_.,l;-.V_....d, .... ~ ... ·, .... *,..,_.3 .... 1 _ __.F:.-....;t-....e_· e._~ __ -c_.t.'..I_· _c,f,_~""-'--'-""Z-_,1.___ _______ _ 

COMMENTS : _ __.J .... ~"""~ ................. h~ ....... c ..... ___ a_~ __ c .... t .... «..,._j< .... y .... r"_<t'.,.._ ...... /. ...... < .... r ..... :l_.:::._2·~'"--(..·_.'<._L"--7-·--.... c-1= ..... =i.-1 ...... · , .... , ..... ~"'--""-----
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