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REMINGTON ARMS COMPANY. INC. 
S.-0'"'1NG A"MS·AMMUNITICN-TA,.GETS·TRAlllS 

Mr. Dennis Visse:inq 
sa acx l4l 

IU aM •MEW YQRK lll.17 
T81PHONI GIS 994-9'61 

Much 30, 1984 

Michiqammero Michiqan 49861. 

Your l.-ttu of March l9, l9S4 that: was addressed to our Sridqeport, 
Connecti.c:ut facility, reqardinq the malfunc:tions you have experienced 
with your Mode.l 700 BCL 30--06 caliber :ifle, has been forwarded to 
this of:fi!=• for handl.inq. 

we we:e indeed scr:y to l~ of your havi:lq a pr~lem o: t."'le nature 
you described. 

~li!llse, at you: c:onvenience, ret".:...-n the ri!le via in.sured and c:ollec:t 
uan.po:taticm,. to: 

l't.ainqton A:ms Ccmpany, Inc. 
Attn: J .A. Stekl 
Ilian., ?ltew York 13357 

Please mark •stekl.11 on th• out.id• of both ends of the box. If, U;lon 
receipt,. the rifle is found to be factor/ faulty, we will gladly make 
any necessa:y c:or:ectiona on a c.c-c:hazqe basis. 

'!'hank you for brinqinq tlti.s matter to- our attention and fo: havinq 
afforded ws this oppc:timity t:o be of se.:vic:e tc you. 

JAS:tpp 

Sincerely, 

.... --------... .-- '· . 

J.A. Stekl, Su'Cerviscr 
Product se.rvice 
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