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REMINGTON ARMS COMFEANY, INC.

SPORTING ARMS-AMMUNITION -TARGETS-TRAFS

: ILION,.NEW YORK 131357
- . TAEMONE 319 94991

Marzch 30, 1984

Mr. Deanis Vissering
SR Box 14l
Michigamme, Michigan 495861

Dear Mr, Vissering:

Your lettar of March 19, 1984 that was addressed to our Bridgepor:,
Connecticut facility, regazding the malfunctions you have experienced

with your Model 700 BDL 30=-06 caliber rifle, has heen forwazded to
this office for handling.

We were indeed scorry to learn of your having a problem of the naturs
you described.

Please, at your conveniencs, retuixn the rifle via insured and collact
transportation, to: :

Remington Arms Company, Inc.
Attn: J.A. Stskl
Ilion, New York 13357

Please mark "Stekl” on the outside of both ends of the box. If, upon

raceipt, the rifle is found to be factory faulty, we will gladly maks
any necessary corractions on a no-charge bhasis.,

Thank you for bringing this matter to our attention and for having
afforded us this opportunity to be of sarvice to you.

Sinceraly,

'T.A. Stekl, Supervisor
Product Service
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