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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

Mr. Thomas Whitson 
P.O. Box 22 
Lemhi, Idaho 83467 

Dear Mr. Whitson: 

ILION,NEW YORKI33S7 
TELEPHONE 13151 894-9961 F b e ruary 3, 1989 

Your letter of January 27, 1989 regarding the experience you had 
while shooting your Model 700 SOL rifle, serial number 6589088, 
has been forwarded to my office for handling. 

We were indeed sorry to learn of you having a problem of the na­
ture you described. 

We would be very interested in examining your rifle to try and 
determine the cause. 

Please return your Model 700 to the following address: 

Remington Arms Co., Inc. 
Attn: Mr. J.A. Stekl 
14 Hoefler Ave. 
Ilion, NY 13357 

Boldly mark the two (2) ends of the outside of the package with 
my last name "STEKL" to help expedite handling. 

Mr. Whitson, thank you for bringing this matter to our attention, 
and we look forward to the opportunity to be of service to you. 

Sincerely, 

}<.4/1t.cialist 
Product Service 

JAS:tpp 
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