
BARBER· Kinzer PPS GAL RE0005548 DATE 

TIME 
FILE # : ________ _ 

CALL IS @/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~ # tt:l~ 
ADDRESS 'il:l:li 

a___~-~ 7?bao 
PHONE: 9/J7'-GfJ75 - -f<'76°'t:' PHONE: 

PRODUCT:_~A;~/2--~~~(;/'_CJ ______ CODE/S/N: __ g __ ~-~_0_/._~_~_2' ___ _ 

CUSTOMER'S ATTITUDE: 

BEGINNIN:G: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

CALM 

CALM 

v;LEASED 

~EASED 

CUSTOMER CONCERN: --4,,4'/_4~,M= 

. . ~ 

BARBER · Kinzer PPS GAL RE0005548 
PPS 05543 


