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BARBER - Kinzer PPS GAL RE0005553

DATE : 6//%’/@"
TIME : /2 é&
FILE #:

CALL IS @Fnom CUSTOMER

;%,’ &, Sweasm_
RECORD OF TELEPHONE CALL

. - . .
CUSTOMER NAME: 'Z/&l/g 7l ’@z,éaa; DEALER:

ADDRESS : & 'éf g'zzt é;’d ADDRESS:
T Zasrra, W7 FEHIS

PHONE: _[f20¢4) 475 -46/7 PHONE :

PRODUCT: /7;/7;—0 CODE/S/N:_ K67/ T 27
CALIBER: 20 -0¢ &%//M /7P2.
CUSTOMER'S ATTITUDE:

BEGINNING: __ IRATE ___ANGRY X caLu __ PLEASED

AT END: IRATE ANGRY CALM PLEASED

CUSTOMER CONCERN:  #nlbvdesy

RESOLUTION:

COMMENTS : ~ e 7 . M
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