BARBER - Kinzer PPS GAL RE0005563

DATE :_ (/22 E7

TIME :7/:%.5

FILE #:

CALL IS TO/FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: D A4,/0 [¥1y DEALER:

ADDRESS: ADDRESS:

PHONE: PHONE : )
PRODUCT: CODE/S/N:

CALIBER:

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ARGRY CALM PLEASED
AT END: IRATE ANGRY CALM PLEASED

CUSTOMER CONCERN:

RESOLUTION: S €t oo & cuht e P o 7 2y 2T . aorll Pod
IS T A RAe I ST €S Cu Lt FLAFC,

COMMENTS : /4/ A FC FEDUACKGACIS IR 2 /D> AT SoalS do T
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BARBER - Kinzer PPS GAL RE0005563
PPS 05558



