
BARBER - Kinzer PPS GAL RE0005563 

DATE ~1&1:/87 
TI?.IE ft:'/? 
FILE #:---~-~-~~ 
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME:.DAv/.0 /J..at.1.S- fJ+rr/, DEALER: _____________ _ 

ADD.RESS: __ ~-------~---- ADDRESS:_~-~---~-~----~ 

PHONE: 

CUSTQr.!ER' S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

AUG RY 

_ANGRY 

_CAL'41 

_CALM 

_PLEASED 

_PLEASED 

CUST01i1ER CONCERN: ____________________________ _ 

RESOLUTION: S' ~ ,,,. .Q ,,,,_ b c. u /...I t:/.,,P! f. Co. ,:;>, ??..; .....,,, y' 81),v. (u/L <.. Pi.,) 

/J'-'1> ~ ,,.,tJ,..,lt-"' r1"'1l'"zt~1$ t<?e 6"1..,a Fl~.:?r, 

cm1MENTS : _w,._ ... l' .... 1-_r_r ____ "°"'-1'"""_ .;..l:::..;_.o_,""'_e_._< ..... t:: ... • ,. __ ,1 __ t=_1_-_~_ .... /3....._.,~ .... J .... .r._ ..... o....._ ...... .fl_<'"_..,._,,_t_. :J __ ·-?-"-' -"'--5 __ ;._._o_, __ _ 

.f.J,,,, ,. '"-. ... ~,,-v O.'r'- 1 f !J.-:Ct 

BARBER - Kinzer PPS GAL RE0005563 
PPS 05558 


