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Dear Mr. Woodson: 

This is in reply to your October 22, 1985 letter regarding your 
Model 700 ADL in 7mm Rem. Mag. caliber which you claim fires 
upon bolt opening. 

Since we are most interested in determining the cause of the 
alleged accidental firings, we ask that you immediately package 
the rifle and send it via United Parcel Service, Transportation 
c.o.o., to: 

Remington Arms Company, Inc. 
Attn: R.H. Potter 
Product Service 
Ilion, NY 13357 

Before shipping the rifle, please boldly mark "Attention R. Potter" 
on both butt ends of the outside of the gun package. Also, please 
keep a record or the rifle's serial number and, if possible, advise ~ 
me of that number for gun flagging purposes. Kindly allow 10 - 14 
days for the rifle to reach this department's receiving area in 
this busiest of service seasons. 

Thank you for calling this matter to our attention, Mr. Woodson, 
and tor giving us this opportunity to be or service to you. 

RHP:tpp 

Sincerely, 

~~ 
R.H. Potter, Supervisor 
Product Service 
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