BARBER - Kinzer PPS GAL RE0005602 o5 )
y {
S R DATE: (72
: ‘ e T o35
Scb we/]/ FILE #:
GALL I5T0) @USTOMER

" RECORD OF TELEPHONE CALL A
\ —> Sous g 27 P

CUSTOMER NAME: _ % Y a%) DEALER:
ADDRESS: 7 z "Fre/ / y/ E/ua/ ADDRESS:
o 2 vy re s 22

r; y -
PHONE: 7/4 73 T T 2732 HONE:
g 0/j )
propucT: M1/ T2 4L - B ¥ coo@

CALIBER: BT W

CUSTOMER'S ATTITUDE: /2L

BEGINNING: ___IRATE  ____ANGRY _X CALM  ___ PLEASED
AT END: ___RATE ___ANGRY __ CAM _A pLeasep

*  CUSTOMER CONCERN: 4 W«éoﬂﬁ; pole1q ! fl < C &éé/ 50// Yy %/7'
e ey /&//ﬁm Aorersr oo szz/(a/z«e, e
C/ZP‘ : oy </17[~édu /; Lot

A= ] z/e)u—@

/M/*“ (2—" °m = ‘DF) Locs C/‘%/; /(4/4"7

sesoLurions 4720 F 5M Mo Lele wecd pe %[M ity

560 Lot /meanf = /?ﬁﬁij k,t(/ﬁ ek 74 '-'/Jc«:«; ?K&
__MAL&" ' /z//ayxp7xs—vc . Lot D) Mv ,@;

COMMENTS

BARBER - Kinzer PPS GAL RE0005602
PPS 05597



