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RD-7018

Remington Arms Company, Inc. Remington
RECEIPTED EXPENSE BILL MUST INCORPORATED SV Mo
ACCOMPANY ALL CHARGES FOR Remington
TRANSPORTATION Order No.

————————————r

EDVIA SELLER'S INVOICE NO. oate _1/12/02
SHIPPING WEIGHT BOUGHT OF Barrv Williams
F.0.B. STREET AND NO, 6769 Hancock Drive
PER CENT DAYS DAYSNET  CITY AND STATE Tocca. Ga. 30577
QUANTITY DESCRIPTION AMOUNT
To refund purchase of two Model 710 rifles serial numbers: 1,662 38
71023349 & 71029653 rec'd on our RE00039243 &00039240,
and property damage claim.
IN SETTLEMENT OF TOTAL CLAIM
MATERIAL OR PAID
onanes RECD BY. oreil | §1.662.38
8850050-230145 A RCHASED DATE DISCOUNT
APPROVED gg.ECK NET
RECEIVED OF
revinaTonarus co.  SONE THOUSAND SIX HUNDRED SIXTY TWO DOLLARS---.38
SIGNATURE
DATE OF PAYEE
PSO
RD-7018 [ 0004

File: C:\DATAWORD\FORMS\7018.00C — R.L.Joy - Rev 0 — 4/26/85
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Page l of / Pages
s BUICK TABOR MOTOR COMPANY ESTIMATE
. PONTIAC Corner Railroad and Pond Streets OF
CAD c Telephone 886-3161
ILLA TOCCOA, GEORGIA 30577 REPAIRS
NAME ¢ PHONE DATE
STREET Q‘fr\ui L‘J; //&"A—MJ %?7" 2okC DC‘.. I 2 o/
TY !
706G MHanee b Dr.,. d7§“:/ boer Coor Se s >>
YEAR COLOR MAKE MODET
1aad - (%U/O[Qj’ Plop.  Chweywe
LICENSE_NUMBER SERIAL NUMBER ODOMETER ESTIMATE PREPARED BY
ChEY  Aac JCEL v 1 z248696  30%£P )
INSURANCE COMPANY T b OISR . el
[ forwi nsdon ) 04/9y rmED B/c c/je preor,
REPL}CE REPAIR | SUBLET DESCRIPTION NUMBER PARTS AMOUNT LABOR REFINISH SUBLET
v ST dammase Se— (\‘S/oé”b/)
o 2 Dese Sheoll wEels radi 383000 [ %7 [ L7
Wt Yl Door Trin panel | 1solo p| Z0H| 1. £
e 2 Dovy v [fes7- SEEEEN Trnvel —
Lt @ Doy Uif e L rg o [T S AA VoRsS | LS | . A
- L 4 ~ 7 Wg’wd/
e 2. Doowr L-ot)ee /f-»Lt reL (90°) Yolas i/, S | .
e I Dot /UH’WW;//&L)é } s oo A6 las| . *
@ Vo etvijre  THpe. | Jb|so| 20
o ‘ yza Cov r~e r /u,é)/mc_}p/d—;é \/C/[@,Ve .vme) 25|50 ] .+
0dd Goor  gfe cle  |paiur [.7
Uazovrdeos |Lnasle (de 5.0y
TOTALS o 12519, I/n.2 500
Tl i stimate based i ti dd t i
acitiona pars o labot Which may %L'?ZZﬁﬁ;%”aafger m‘fi:fki?ii?ﬁ TOTAL PARTS Less. ——7-..% $ _ 670, 25
d. O ionally, d ed parts are discovered which ma
ztc?tnSe evi(;jceanstloc;:\aﬂ{emgtnir?;p;?gr?. Because of this?t:e above pricez TOTAL LABOR ... Cl - l X 5 9,09 $ %5’;‘ 0))
are not guaranteed. Quotations on parts and labor are current and sub- | TOTAL REFINISH [ 0.3 x. 5' o 53 0g SIS 0D
ject to change. ’ £
.uTHORIZATION e TOTAL SUBLET ... ..o $ 5, o)
You are hereby authorized to make the above repairs: TAX ...... 7 ..... % . 95} . q\[g.% GL[' [?
PAINT AND MATERIALS. X 24.00 ¢ 2J4 6O
SIGNED:
DATE. TOTAL.. i s {9Ck 03
: PS00006

BARB&R - Kinzer PPS GAL RE0005729



BARBER - Kinzer PPS GAL RE0005730

PROPOSAL

. G “A”;TR!M SHOP

P, O. BOX 268 : - PROPOSAL NO.
TOCCOA, GA. 30577
706~ ;gé ~50s52 SHEET NO.
DATE :
'ROF’OSAL SUBMITTED TO . WORK TO BE PERFORMED AT: /9 - /! -0 /

We hereby propose to furnish the materials and perform the labor necessary for the completion of

‘{—/TJ:J/'L Slaj'cul_)jru.s-n
mn o_n,(‘a La 4200
—ba ban - 1.50.00
Sdﬂaﬁ% 2,q ?

#¥la4494

All material Is guaranteed to be as specified, and the above work to be performed in accordance with the drawings and
specifications submitted for above work and complsted in a substantial workmanlike manner for the sum of:

Dollars ($194.94 )

with payments to be as follows

Any or from above specificati g extra costs i Q ém 2NN
will be exacuted only upon writter: order, ‘and will bacome an extra charge Respectfully submitted * Q
over and above the estimats, All upon strikes,

accldants, or delays bayond our control,
By Per

Note - This proposal may be withdrawn by us if not accepted within days.

ACCEPTANCE OF PROPOSAL

The above prices, specifications and conditions are satisfactory and are hereby accepted You are authorized to do the work as specified. Payments will
be made as outlined above.

, SIGNATURE

DATE SIGNATURE

uAdams 9450

PS00007 |
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REF#:lll||l||1||llIHJ|||||

‘I\lqis; 42%»“4:5\:5%%2é? |

ILION NY 13357
UPS GroundTrac®

NUMBER Ill

UPS Authorized Return Servicg"
';E GroundTrac AR.S. Tracking Number /MW
‘ 12 E133900650005155
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/ W/ Z4 ’% 7/ L5453
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Tk %,2/-

./ %p 4,/;%5 //% %%/M A

BARBER - Kinzer PPS GAL RE0005734



BARBER - Kinzer PPS GAL RE0005735

to s’

ol -
AW S

o >3

Cooe

BARBER - Kinzer PPS GAL RE0005735



BARBER - Kinzer PPS GAL RE0005736

PS00013

BARBER - Kinzer PPS GAL RE0005736



BARBER - Kinzer PPS GAL RE0005737

Remington Arms Company, Inc.
Sporting Arms - Ammunition - Targets - Traps

Ilion, NY 13357

4 March 2002

Mike Keeney

Remington Arms Co.
Technical Center

315 W. Ring Road
Elizabethtown, KY 4207-9318

RE: Model 710 Serial #: 71002409
Mike:

This rifle was returned for allegedly firing on safe release. We could not duplicate that
concern. We have replaced the firearm to the customer, and we are returning this firearm
for you to evaluate.

Please let us know what you find. Once you complete your evaluation the rifle can
returned to my attention at Ilion.

Thank you,

Fred Supry

Consumer Affairs Specialist
Remington Arms Co,

14 Hoefler Avenue

Ilion, NY 13357

315-895-3606
suprvfl@remington.com

Consumer Affairs/Rifle-Centerfire/Keeney040302.doc ’ FLS0304021
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File Numbers} [ 17102 -
Last Name: | |DARLING }
: Street'|l 31205 VAN KIRK AVENUE B ) it zHPENSAC'OLA , ]
_State:] a[‘_"“mn Zie; ﬂﬁzsos _ ~_Home Ph; ] [850-438- 3058
Work Ph:} ' Product Type:f} t] FAToO]l ’
_Type CQ_ncern 118 {Pl PD P S ﬂ " . Concern Code 1 i|1607 o
&_{ JFIRED ON SAFE RELEASE e B
_Cause Code: ] ]4040 Cause | THER - UNS_PECIFIED OR UNDETERMINED

, Jjono - wwuneunp | -
Settlement Detail:] | ]REPLACE WITH NEW RAMAC 7410 _Settlement Amount

Arms Service number:il.iﬂ463_éi__ o ,
Flrst Name WARK

'L x

$150 00
[01702/2002 7 gafiber:]

- ﬂ3006
1 i01/28/2002 Bullet Welghtﬂ Ll

o Manufacturer |l ’j N
Mode! IH710 Senal I ?I . Date Code J N Date Mfgd ]ll [ A
__RANEJ 710 thlgatlon I D - PreLitigation

Date Opened Rem: l

Date of Incident: I

itigation:] (1 Obsolelej O

. Clalms FSR whlle on deer stand (temperature 28 degrees) - Sent degrees) - Sent ARS Iabel for
: Thim to return rifle to my attention. Adjustments may have been altered - Could

T'm-e of Modification:] ] 11:12:58 AM not duplicate concern - Exchange for new RAMAC 7410 710 - 3006 n/c - send

Date of Modification:|[01/02/2002  {this gun to Mayf'e'd for testing.

)

PS00015
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71002409
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Ar}ns Serwce number H] »

First Name I rARK

PENSACOLA

File Number g g 17102

: {DRED ON SAFE RELEASE

1I404o V_’ci—us»e ] iOTHER UNSPECI/
: isupRY

3 >;Settl.:am‘ent Detail:|' 5

ib Date Opened Rem ’ ﬂ

= _ ‘ Bullet Welght ! -

is: ﬂ __“;%Ai ~Manufacturer:/

- 63& C'ode-‘| s tl Date Mfgd_q i_ww T
L|t|gatlon I " Prengatlon I O .

Obsolete

$0.00 .

thim to return rifte to my attention.

fodification: § 11: 12 58 AM
s=Mod_gf|pgt|_9n ' 01/02/2002 !

g r;_m _ng ents: 1 [Claims FSR while on deer stand (temperature 28 degrees) - Ser ARS fabel for
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Remington Arms Company, Inc.
Spmg»A rmg - Anuwnunition - Targety - Traps

Ilions NY'13357.

2 January 2002

Mark Darling
1205 Van Kirk Avenue
Pensacola, FL. 32503

RE: Model 710 Concemn

Dear Mark:

We were very sorry to learn of the unfortunate incident that you experienced with your
new Model 710 rifle. We are glad that your safe handling of the rifle prevented any injury
or property damage.

I have enclosed the ARS label that we discussed this morning. Please include a note
inside the shipping package with your name, address, and a brief description of the
incident. We will examine your rifle to determine the cause of the incident and either
repair or replace the riﬂe at no charge to you.

I wish you the very best in your career, and hope that you have many years of enjoying
the shooting sports.

Sincerely,

Fred Supry

Consumer Affairs Specialist
Remington Arms Company
14 Hoefler Avenue

Ilion, NY 13357
315-895-3606

supryfl{@remington.com

Consumer Affairs/Rifle-Centerfire/2002/DarlingM020102.doc FLS0102021
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UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO ACCEPT THIS PACKAGE WITHOUT A PICKUP RECOURD.

Name: MARK  DAaet/ii§

@Paﬂy:

Straet: /205 VAN kiek AVE

City: pENs.Qcou-)_ / Swate: FZ~ 2P Code:B PZO1S
Trers L0000 0L LITILLL]

ATTN! FRED Supey
A. R S REMINGTON ARMS
a8 Ba¥s Jo] 14 HOEFLER AVE

ILION NY 13357

@ UPS GroundTrac

ACKING NUMB

i

12 E13 390 06 5000 5584

UPS Authorized Retumn Service™

oNn18614

=5R=3 GroundTrac A.R.S. Tracking Number REF #/DATE
@ 1Z E13 390 06 5000 558 4
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D-7018

Remington Arms Company, Inc. Remington
RECEIPTED EXPENSE BILL MUS INCORPORATED SV No.
=] T .
ACCOMPANY ALL CHARGES FOR P Remington
TRANSPORTATION Order No.
HIPPED VA SELLER'S INVOICE NO. oate _12/16/02
HIPPING WEIGHT BOUGHT OF Priscilla Farley
0.8, STREET AND NO. 6159 Parker Road
PER CENT DAYS DAYSNET  CITY AND STATE Lvles, TN 37098
QUANTITY DESCRIPTION AMOUNT
To reimburse purchase price for Model 710 rifle. Reference
Farley file in Product Service and R&E #: 57062. $375.00
MATERIAL OR PAID AMOUNT
CHARGE SERVICES
RECDBY (i& OF BILL $375.00
1850050-230145 EgRCHASED DATE DISCOUNT
APPROVED CHECK NET '
@ BY No. $375.00
ECEIVED OF
EMINGTON ARMS CO. $ Three Hundred S eventy-Five and 00/100°s Dollars
SIGNATURE
ATE OF PAYEE
:D-7018
te: C:ADATA\WORD\FORMS\7018.00C - R.L.Joy ~ Rev0— 4126135
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1JPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED 70 ACCEPT THIS PAC;\'AGE WITHOUT A PICKUP RECOﬁP,, :

Name: I P\‘\SC\\\\CL- ‘“—A&\e'\‘

company: . '

Street: (-1 59 ‘PM ke QO&A

City: L\llles swe: TN z2pcose) 14714

|_R£F#h|IJllIIIIIIIlIIIHIII
ATTIV. FTRED SUPQY

REMINGTON ARMS
14 HOEFLER AVE

JLION - NY 13357

ARS.

(7 ‘UPS GroundTrac

| - TRACKING N |I I\I

1Z E13 390 06 5000 6074

UPS Authorized Retumn Service™
01118614 20w
£ GroundTrac AR.S. Tracking Number REF #/DATE
1Z E13 390 06 5000 607 4
[ PS00027
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Remington Arms Company, Inc.
Sporting Arms — Ammunition — Targets — Traps ‘

llion, NY 13357

27 November 2002 -

Mark Farley
6159 Parker Road
Lyles, TN 37098

RE: Model 710 Rifle

Dear Mark,

Thank you for your call this morning. We were sorry to learn of the unfortunate incident
that occurred, but certainly glad nobody was hurt. As we discussed, I have enclosed an
ARS label for you to return the Model 710 rifle to my attention. Please include a note
inside the shipping box with Priscilla’s name, address, telephone number, and a brief
description of the incident.

We will examine the rifle to determine the cause of the incident. We will contact you to
discuss the result of our examination. I look forward to being of service.

Sincerely,

Gl g ——

Fred Supry

Consumer Affairs Specialist
Remington Arms Company
14 Hoefler Avenue

Ilion, NY 13357

315-895-3606
fred.su remington.com

Visit our web site: www.remington.com

BARBER - Kinzer PPS GAL RE0005751
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erfectly

Mike Kestiey _
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Arms Services Repair & Estimate System

7

! brygidowwr | Repair Added
! brygidowwr From: Check In

| pencerl | From PluductServic_e_s_r_

From: Repair Bench _
; Address, Biling, of Ship Method Chai

m(\q,: C osTomens c \ovemmais Cf@ N \gdw C—(o&zmj_"
\De C.cpu\¥ ﬂa'\’ &d\a(ic;tk— Coeaarvd .pw

M it ch\gbﬁl\u\ e Y r"ﬂf‘“"‘bé as
‘[\Q_Q,&g./é \,,L_/V\,La_\/\ L,)wrw—gj oA U‘U*W\B—A J’”c'

C%—SJM"“"’"’\
w‘égw\r_ 3% .
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| B INSHH Y LU M wutlipatly

Atten: Product Service

Serial # 71 023 550
Model 710  .270 cal
Date of Purchase 9/25/01

" From: Douglas W. Silva
45-479 Kukia St,
Kaneche Hi 96744

Home Phone (808) 235-4044
Email: silvad003@hawaii.rr.com

I went to the gun éhooting range three prior times and shot approximately 60 rounds to sight in this rifle. |
then went on a goat hunt and shot 4 rounds. | then returned to the gun range and shot 12 more rounds.
When | chambered the 13" round of the day, | closed the bolt and the round went off by it self for the first

time. |then fired three more rounds, and then the 17th round | chambered went off when | closed the boli
again for the second time. | then put the rifle in the gun case and went home.

Mahalo from Hawaii.......... Doug Siiva

(oold not QJu,o/lmufe - .670M Sovtrd

Bolt voorls peed -

/L

P .
5

Ol v goper s i e
il socerty ‘

LT —
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Subject: RE: Address
Date: Wed, 10 Jul 2002 15:31:01 -0400
From: "Kincaid, Summer" <summer kincaid@remington.com>
To: "Doug Silva" <silvad003@hawaii.rr.com>

This seems fine to me. It is very important that we comprehend that the
rifle discharged,when you closed the bolt twice. Product service will
make a detailed evaluation and we will determine what exacty has caused
this to happen. I'll be waiting to receive your shipping receipt and I
hope you are having a great day. '

Thank you again,

Summer Kincaid

Consumer Service Department
Remington Arms Company, Inc.
870 Remington Drive

P.O. Box 700

Madison, NC 27025

Phone: 800-243-38700

Fax: 336-548-7801
summer.kincaid@remington.com

————— Original Message—----—-

From: Doug Silva [mailto:silvad003@hawaii.rr.com]
Sent: Wednesday, July 10, 2002 12:21 PM

To: Kincaid, Summer

Subject: Re: Address

Aloha Summer:

Thank you very much for your help and understanding. Here is the letter
I will send, please let me know if it
alright................ Mahalo...... Doug

PS00032
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Subject: Address
Date: Wed, 10 Jul 2002 14:08:20 -0400
@ From: "Kincaid, Summer" <summer kincaid@remington.com>
W, To: <SILVADO03@HAWAILRR . COM>
CC: "Kincaid, Summer" <summer kincaid@remington.com>

1

Doug, here is the information that you will need:

1. Record the serial number of your firearm before sending it to us.

2. Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, shipin a
firearm box, not a hardcase.

3. Remove all accessories from your firearm to prevent loss or damage. This would include scope, slings, or
extra choke tubes.
4. Enclose a letter with the firearm detailing the model name or number of your firearm and serial number along

with a full description of the problem. Be sure to include your full name and address (P.O. Box and Street
Address), including zip code, daytime telephone number, and e-mail address.

Ship to:

Remington Arms Company, Inc.
Attn: Product Service

14 Hoefler Avenue

llion, NY 13357

a ! will call you when we receive this and have a chance to evaluate it. Please fax me your shipping info to the
s meer below and | will get started on the credit. | would like to take this opporiunity to tell you that | appreciate
7", sur patience with us during this situation and that we will resolve this issue. If you have any questions or

problems, please feel free to give me a call.

Very sincerely,

Summer Kincaid

Ceonsumer Service Department
Remington Arms Company, Inc.
870 Remington Drive

P.0. Box 700

Madison, NC 27025

Phone: 800-243-97060

Fax: 336-548-7801
summer.kincaid@remington.com
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o c;:s;bmer_ Repair Approval and P :ynﬁé t UpEaTe .

sz o

. {Paduchah Shootexr Supply

TotRepais Listed 133  New 65
Repait Typé: Firearm . '
Serial Numper. 71052397

Modet 71.0)"3'0.06

CAppioved:74 | Reeced 0 Mo 0 o
Repait:.| RPO00170665 - Reference: [EE

\cloaliPay Comimeits -

A Nbr, . |-Reference™ | St hi;
) +0001 7065 _l.2217203 | ACE S
APOODI7203 | 2/27/1203 STANLEY E. CAMP
| RPOOOI7282 | T 2/28/203 CHRIS APELEBEE
(| RP000T 7293 2/2672003 SCOTT WHITTLE _
A RPOO0T7294 2/28/2003 DONALD CADDICK
ij AR00017295 2/28/2003 PATRICK BRIAN GEREN
4 RPODDI7295 | 2/28/2003 GERALD LUTES ~ . _
| _RPoDIT 7297 - 2/28/2003 RICHARD FRANCIS

Date Received:
.. DateRetumed; -  °~

66.57.

10.00.,

Date-Produce:

4.00 |

.00 |

2.00 |

BN AImns Services - Fenti..,

"%
N\
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i Cé:r'i:t_‘erv: a

""" hah Shooter SURply SpeET
119 Carie Rd T | 4E2WASHINGTONRD |, -~ -
sducah KY 42001 US WASHINGTON, PA 15301 USA"

Repair Ihformalinn o I " "Repair Chaige Breakdown l - “Repaif History
Refetence N‘bf: [RPOGO1 7[l185v ., ‘ N _‘V- ; REPﬁ" il

Repai Type: [Firearm- = ’ V~Code
"~ ModefID:; 710~ o

. SeiialNbr: [71052397. -

Gauge/Calber. {3006 ...

Date Heceive
Date Retumed:-
Date to'Factoiy: | -

CUST STATES THAT GUN SOMETIMES FIRES
WHEN THE SAFETY IS LET OFF. REPLACED REC <
INSERT FOR SAFETY REASONS.

SHROUD BROKEN ON ISS. TEST FIRED.
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Repair Order Number

TRACKING DOCUMENT

U AR A

Repaix; Order Number Description/Serial Nu%nber Repairman -  Bruce Travis
RE00076031 71083208 REPLACEMENT 71152345 Date Received - 1/22/2004
Account # - R- Model 710 Center FirefCaliber: 270 Estimate Date -

: Cufrent Date - 2/3/2004
Customer Return To
RON THOMAS DANIELSONS TRUE VALUE
69 WASHINGTON 114 WEST MAIN ST
P.0O. BOX 31
CRANE. MT 59217 US SIDNEY. MT 59270 US
Phone (H) (406)-433-7174 Fax
Phone (W) _ (406)-482-8244 Email

iR

3%

%k S

Quantity Quantity Quantity Warranty

Needed FromInv From Kit {(YMN)
Service
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000254 GR-FIREARM REPLACEMENT 1 0 Y
Service Total: 1 0
i
i
A
[+]
ProblemNotes in settlement of property damage claim. supply replacement m/710 270 cal ramac# 7408 in
exchange.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date
PS00039
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D-7018

Remington Arms Company, Inc. Remington
. e INCORPORATED Sv.No.
ECEIPT ENSE BILL MUST ;
ACCOMPANY ALL CHARGES FOR Remington
TRANSPORTATION OrderNo. =~

DVIA SELLER'S INVOICE NO. pate _1-21-04
HIPPING WEIGHT BOUGHT OF Ron Thomas
OB, STREET AND NO. PO Box 31

PER CENT DAYS DAYSNET  CITY AND STATE . Crane, Mt. 59217
QUANTITY DESCRIPTION AMOUNT
To cover the repair damage to 1986 Jeep Wagoneer 487 .50
In settlement of claim
MATERIAL OR PAID AMOUNT
CHARGE SERVICES B
RECD BY OF BILL $487.50
3850050-230145 E$RCHASED DATE DISCOUNT
: APPROVED CHECK
- BY NO. NET
‘ECEIVED OF _
eminaToN ARMs co.  DFour Hundred Eighty Seven Dollars .50
: SIGNATURE
ATE OF PAYEE
4

\
'D-7018

le: CADATAWORD\FORMS\7018.00C - R.L.Joy — Rev 0 —~ 4/26/95
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Estimate
/04

North Star Auto Body & Glass

Federal Tax ID: 81-0515244

HC 89; Box 5176
Sidney, MT 59270
Phone #: (406) 433-2255
Fax #: (406) 488-8005

E-Mail: nsab@midrivers.com

Customer No: 1800
Report No: 18192
Claim #:

Assign No:

Vehicle Information
1986 Jeep.Wagoneer J Series Full Size
Style:

Color:

Color Code:
Production Date: /0
License: State: MT
VIN:

Miles In: O

Miles Out: 0
Condition:

Estimator: S.J. Cayer

Owner ~ Ron Thomas

PO Box 31

Crane, MT 59270

Home Phone: (406) 482-8244
Work Phone: (406) -

Fax #: (406) -

Insured -

Home Phone: (406) -
Work Phone: (406) -

Accident Location

Phone #1: -
Phone #2: -

Claimant ~

Home Phone: (406) -
Work Phone: (406) -

Fax #: (406) - Fax#: (406) -
Insurance Company Insurance Information Appraisal Company
Adjuster:
Claim #:
Policy #:
Phone #. - Deductible: $0.00 Phone #: -
Fax# - Claim Rep: Fax#: -
Date Assigned: 1/13/04 Date of Loss: 1/13/04 Date of inspection: 1/13/04
Description of Work Part Number Price Labor _ Paint Other
* Repair floor pan 1.0* body*
* R&! front carpet (beige) $325.00°* 3.0* body*
* transmission housing may have crack on top
‘ Sub Totals $325.00 40
o _ Hours Rate Total
Body Labor 4.0hrs $40.00/hr  $160.00
OEM Parts $325.00
THANK YOU FOR LETTING US SERVE YOU! Body Supplies 1.0hrs $2.50hr  $2.50
Tax Non-Taxed
Grand Total $487.50

Estimate based on MOTOR CRASH GUIDE (DE3WA79), 9/03

* Indicates Esfimator's Judament
1 indicates Taxed item

This report is based uon our detailed inspection of your vehicle an does not include repairs other than itemized above. Occasionally
additional damage will be discovered once the work is opened up, and additional repairs will be required.

Repairs will be made for you as owner. If you do not intend to pay with your own funds, please make certain the insurance company or other
party can deliver their check to you in time to pick up your vehicle. All repairs must be paid in full before the vehicle wil be released.

nholder is named on the insurance check, their endorsement must be obtained.

VvQ are proud of our technicians and their superior quality workmanship. Thank you for your business!

Page 1 of 1
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North Star Auto Body & Glass

Federal Tax ID: 81-0515244

. HC 89; Box 5176 Customer No: 1800
Estimate Sidney, MT 59270 Report No: 1819
04 Phone #: {406) 433-2255 Claim #:
Fax #: (406) 488-8005 Assign No:
E-Mail: nsab@midrivers.com
Vehicle information Owner - Ron Thomas Accident Location

1986 Jeep Wagoneer J Series Full Size PO Box 31
Style: Crane, MT 59270
Color: Home Phone: (406) 482-8244
Color Code: Work Phone: (406) - Phone #1: -
Production Date: /0 Fax#: (406) - Phone #2: -
License: State: MT Insured - Claimant -
VIN: - -
Miles In: O
Miles Out: 0 Home Phone: (406) - Home Phone: (406) -
Condition: Work Phone: (406) - Work Phone: (406) -
Estimator: S.J. Cayer Fax#: (408) - Fax #: (408) -
Insurance Company Insurance Information Appraisal Company
Adijuster:
Claim #:
Policy #:
Phone # - Deductible: $0.00 Phone # -
Fax# - Ciaim Rep: Fax# -
Date Assigned: 1/13/04 Date of Loss: 1/13/04 Date of Inspection: 1/13/04
Description of Work Part Number Price Labor  Paint Other
* Repair floor pan 1.0* body*

* R&l front carpet (beige)

$325.00*  3.0* body*

. " transmission housing may have crack on top

‘ Sub Totals $32500 0
Hours Rate Total
Body Labor 4 Ohrs $40.00/hr $160.00
OEM Parts $325.00
THANK YOU FOR LETTING US SERVE YOU! Body Supplies 1.0hrs $2.50/hr $2.50
Tax Non-Taxed
Grand Total $487.50

Estimate based on MOTOR CRASH GUIDE (DE3WAT9). 9/03

* Indicates Estimator's Judament
1 Indicates Taxed ltem

This report is based uon our detailed inspection of your vehicle an does not include repairs other than itemized above. Occasionally
additional damage will be discovered once the work is opened up, and additional repairs will be required.

Repairs will be made for you as owner. If you do not intend to pay with your own funds, please make certain the insurance company or other
party can deliver their check to you in time to pick up your vehicle. All repairs must be paid in full before the vehicle wil be released.

nholder is named on the insurance check, their endorsement must be obtained.

We are proud of our technicians and their superior quality workmanship. Thank you for your business!

Page 1 of 1
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Page 1 of 1

Sanita, Dennis J.

From: Fulcher, Dell Marie

Sent: Thursday, December 04, 2003 3:20 PM

To: Sanita, Dennis J. *3\
Subject: Ron Thomas (M/710 issue) o O ’(
Serial # 71083208 Q m

M/710-- 270 Win caliber CWXB |

Gun had FSR & blew a hole in his Jeep.
Phone: 406-482-8244

Thanks, ©

Dell Marie Fulcher

Sr. Consumer Service Rep.
Remington Arms Co., Inc.
PO Box 700

Madison, NC 27025

Phone: 1-800-243-9700
Fax: 336-548-7801

dell fulcher@remington.com

Y

"

( PS00051
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urgent

f acs
To: Mr. Fred Supry
Fax Number: 1 336 548-7801
From: Bryan Keith Turner
Fax Number: :
Business Phone:
Home Phone: 1-828-396-7830
Pages: 2
Date/Time: 11/11/2003 4:26:13 PM :
Subject: Afttn : Mr. Fred Supry and Remington Madison, NC Plant CEO

AS ENCLOSED.
Sincerely,

Bryan Turner

PS00053 j
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40 (’)rx\'(A

Date: December 13, 200C

Receipl of Payment

Amount: $250.00

. rreplacement of demaged quilt due (o an accident related to the

malfunciion of a Remington Rifle.

To whom H concems:

[ PS00054 |
J
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o it AT ST R e, . NP,

%@mé@t of Paymemnt

r replacement of damaged quilt due to an accident related to the
malfunction of a Remington Rifle

To whom it concerns:

©

Thank you for the prompt and sufficient reimd
company.

wded by your

PS00055 f;
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u:;gent

facsim

Jo:

Fax Number:

From:

Fax Number:
Business Phone:
Home Phone:

Pages:
Date/Time:
Subject:

Mr. Fred Supry, and Remington NC CEQ
1 336 548-7801

Bryan Keith Turner

1-828-396-7830

3
11/11/2003 3:27:16 PM _
Attn: Remington Arms Plant (Madison, NC) CEO, and Mr. Fred Supry

Letter as enclosed
Sincerely,

Bryan Turner

PS00057
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Bryan K. Tumer

526 Falls Avenue
Granite falls, NC 28630
828- 396 7830

Mr. Fred Supry _b\(eﬁr Line —~ I‘Jl S ~§§675 206

C/O Remington Firearms Company | L-} H Cg( lev ‘QV{ AUE.
PO Box 700 :
Madison, NC 27025 Tlien l\) Y i33 j

1-336-548-8700

1=33-54R- T2 0 (FAYD

RE: Remington Model 710 with scope recall, and resuhmg m1sﬁre thereof

Dear Mr, Madison,

I do appreciate you returning my call today, Monday, November 10, 2003. I would like
to repeat what | stated over the phone. The safety was on. My friends can attest to that,
they are the ones that sighted in the Remington Model 710 270 caliber for me. I picked
up the gun by the stock itself, and it fired. T was in shock.” I can remember seeing pieces
flying from the bed of Jimmy’s Dodge pick-up truck, and I thought, “Oh God, I'm hit”.
It is a diesel model, long bed. The shell hit at an angle denting Jimmy’s pick-up bed, and
tearing a rubber bed liner, as I was lifting the firearm, and the round fragmented into
several parts. Part of the round went into Jimmy’s toolbox, leaving a hole, and denting
the lid from the inside. Another splinter went through the front of Jimmy’s pick-up bed,
and went through the rear of the cab again. From there it appears to have splintered once
more. It seems that part of this latter fragiment is lodged in the rear seat of Jimmy’s
pickup, and the other fragment from this went upwards and out his rear split windshield.
The gun recoil also caused me to sustain a open wound to my forehead, as enclosed, that
required treatment at the nearby hospital in Taylorsville. NC. 1 have steri-strips that are
to be worn through at least Friday, November 14, 2003, on my forehead right between
my eyes of all things. At that time, Doctor Wilson will again see me as today during a
follow-up (diagniosed concussion), clean the wound on my forehead, and redress at that
time as enclosed. Doctor Wilson also gave me sample medication for this. I am
furnishing you with the papers that 1 have at present. It may be some time before I get
anything from Frye Hospital in Taylorsville, NC.

Also as 1 stated to you on the phone, from the day I got this model 710 out of layaway at
Castle Sports Unlimited in Granite Falls, NC, I did not like how the trigger felt, or
operated. The trigger is VERY touchy, nor does the safety feels right. Jimmy, and my
friend John, noted this as well. It is also unfortunately noticed, this gun fires with the
safety on, as well as off. I’ve been around guns all of my life and this.has left me in
shock, as well as that of my friends. [ am a proud life member of the NRA. All Iwantis
for things to be made right as you stated on our phone conversation. That is as follows as
we tatked of:

PS00058
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f
I
A%

ded and discu

<
(W}

[Cogue

My gun repaired, the stock reblued from the fragmentation, and the necessary
repairs/replacements made not just to my Remington Model 710, but for Jimmy’s truck to
be repaired, and I am trying to reach him through John, at 828-234-1145 (cell number), or
home at 828-313-0988, (I do not know Jimmy’s number, but John does, and Jimmy is to
be getting the actual estimates to me), and finally, those medical bills for me paid and
refunded that 1 have paid so far. If any reimbursement for mental harm is paid, that is
your call here (from resulting dizziness, headache, pain from the hit, steri-strips
w/medications and medical visits), but [ would so love to have a “Real Tree Hardwood
Stock TM” on it, and I would pay for it only if it absolute need be the case. Ijust ask that
you work with me, since I have been on disability for right near 2 years now if I “may”
have to pay for this replacement stock (in all honesty, the standard machine tool gray
stock is butt-ugly). 1am a very fair individual to work with Mr. Supry, and I am not one
to be “sue happy™. I just want things here to be made right, nothing more. I understand
well things go wrong at times. Personally, [ hate these anti-gun lobbyists, which try to
take away our 2™ Amendment Rights as outlined in the Constitution of the United States
of America. What a bunch of morons they are for not truly understand the 2™
Amendment, if it wasn't for a well armed military, and public, then our great country

may have very well been invaded ages ago. God Bless Americal

Well, I've said all I have to say here. I hope you understand what I am trying to say here.
This is what happened. Finally, I hope Remington continues to manufacture quality .
firearms now, and in the future, plus supports organizitions such as the NRA,

Sincerely,

Deat CEC § Mr- )‘*P"\[
Bryan K. Turner
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TRANSMISSION VERIFICATION QEPDRT

TIME : 11/11/2p93 18:88
NAME : REMINGTON
FAX : 336548780l
TEL : 3365487861

DATE, TIME ’ ' 11711 18:87

FAX NO. /NaME 913158953661
DURATION _ 80:81:31
PAGE (S) 05 |
RESULT CK
MODE : STANDARD

: ECM"
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UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO ACCEPY THIS PACKAGE WITHOUT A PICKUP RECORD..

Revan T oewee

S5 FALLS AvE

1 6it;n Geanite Fal/s State: Na zpcodglzlqelg 61'

T lﬁﬁiﬂlllllllljllllllllll

AT F,ef‘a SoP.ey

A R s REMINGTON ARMS
14 HOEFLER AVE

LION  NY13357

[pj UPS GroundTrac’

1Z E13 390 06 SOOO 8009

"UPS Authornized Return Servlce

B 01118614
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e Remington Arms Company, Inc. Remington
RECEIPTED EXPENSE BILL MUST INCORPORATED S-V. .No.
ACCOMPANY ALL CHARGES FOR Remington
TRANSPORTATION Order No.
5 PEDVIA _ SELLER'S INVOICE NO. oate _12/4/03
3. ING WEIGHT BOUGHT OF Brvan Keith Turner
Z0B. STREET AND NO. 526 Falls Avenue
PER CENT DAYS DAYSNET  CITY AND STATE Granite Falls, NC 28630
QUANTITY DESCRIPTION AMOUNT
To settle a pre-lit personal injury concern involving a
Remington Mode! 710 rifle. Reference Bryan Turner file in
Product Service and R&E #: 73378. $4250.00
MATERIAL OR EAID AMOUNT
CHARGE Recosy OFBLL_ | $4250.00
8850050-230145 PURCHASED / } | oate DISCOUNT
. p—
APPROV CHECK
[ ) BY v//ﬂ No. il $4250.00
REGEIVED OF
remincTonarMs co. B Forty-two Hundred Fifty and 00/100's Dollars
SIGNATURE
DATE OF PAYEE
RD-7018

File: C:\DATAWORD\FORMS\7018.00C ~ R.LJoy — Rev 0 ~ 4/26/95
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RD-7018 » H
Remington Arms Company, Inc. Remington _
INCORPORATED S.V. No. -
RECEIPTED EXPENSE BILL MUST i
AGCOMPANY ALL CHARGES FOR Rernington
TRANSPORTATION OrderNo.
ED VIA SELLER'S INVOIGE NO. pate 12/4/03
Si... PING WEIGHT BOUGHT OF Bryan Keith Turner
F.O.B. STREET AND NO. 526 Falls Avenue
PER GENT DAYS DAYS NET  CITY AND STATE Granite Falls, NC 28630
QUANTITY DESCRIPTION AMOUNT
To settle a pre-lit personal injury concern involving a
Remington Model 710 rifle. Reference Bryan Turner file in
Product Service and R&E #: 73378. $4250.00
MATERIAL OR BAID AMOUNT
CHARGE SERVICES
REC'D BY OF BILL $4250.00
8850050-230145 PURCHASED DATE DISCOUNT
APPROVED CHECK NET
BY NO. $4250.00
RECEIVED OF

REMINGTON ARMS CO. $ Forty-two Hundred Fifty and 00/100's Dollars

SIGNATURE
DATE OF PAYEE
RD_7018 Rev 0 — 4/26/95 |
File: C:\DATAWORDIFORMS\7018.00C —~ R.L.Joy ~Rev0 - X PS00063 \
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RELEASE OF ALL CLAIMS

KNOW ALL PERSONS BY THESE PRESENTS THAT I, Bryan Keith Turner(“Claimant™),
for and in consideration of the compromise of disputed claims and upon the receipt of Four Thousand
Two Hundred Fifty and 00/100’s Dollars (US$4250.00) , the receipt of which is hereby acknowledged,
for myself, my heirs and assigns, and my personal representatives, hereby voluntarily and knowingly
RELEASE, ACQUIT AND FOREVER DISCHARGE Remington Arms Company, Inc., E.I. du Pont de
Nemours and Company and Sporting Goods Properties, Inc. (formerly Remington Arms Company, Inc.),
their predecessors, successors, heirs and assigns, agents, servants, employees, officers, directors,
shareholders and corporate, personal and litigation attorneys (together hereinafter “Releasees™) of and
from any and all claims, actions or causes of action, demands, damages (both actual and punitive), costs,
judgments, debts, expenses, liabilities, attorneys’ fees and legal costs, injunctive or declaratory relief,
whether known or unknown, whether in law or in equity, whether in tort or contract, of any kind or
character, including without limitation claims to recover damages for personal injuries, medical expenses,
lost wages, loss of consortium, loss of society, or loss of earning capacity and from whatsoever cause
arising or from whatsoever act or omission arising, which I now have, or might otherwise have, against
the persons or entities released herein, arising from an incident that occurred on or about 11/18/2003,
which accident I claim resulted in injuries to me, all to the end that all claims or matters that are, or might
be, in controversy between me and Releasees are forever put at rest, it being my clear intention to forever
discharge and release all my past, present, and future claims against Releasees for all consequences
resulting or potentially to result from the aforementioned events.

I further agree that I will not disclose the settlement terms in any manner. This includes verbal,
written, and electronic communication. The terms and conditions of this settlement are between the
parties involved and are not to be disclosed to any newspaper, magazine, radio or TV reporters, posted to
the Internet, or disclosed to any other individual.

I agree that Releasees admit no liability of any sort and nothing in this Release of All Claims
should be construed in any way as an admission by Releasees of any responsibility for the accident, or for
an alleged defect in said product, or that any such defect exists. I further agree that said consideration and
settlement is the compromise of disputed and doubtful claims and is a FULL AND FINAL
SETTLEMENT made to terminate further controversy in respect of all claims that I presently assert, or
might have asserted, because of the events described herein. I acknowledge and understand that any
injuries sustained by me are or may be permanent and progressive and that recovery therefrom is
uncertain and indefinite, and I agree that this compromise settlement shall apply to all unknown and
unanticipated injuries and damages resulting from said accident, as well as those now disclosed.

[ hereby warrant that I am over 18 years of age and that no representations about the nature or the
extent of any claims, demands, damages, injuries or rights that I have, or may have, against Releasees
have been made by Releasees or their representatives to me or to anyone acting on my behalf to induce
me to execute this Release of All Claims, and I rely on no such representations.

] expressly waive, to the maximum extent allowed by law, the provisions of any state law seeking
to limit the scope of a release, including but not limited to Section 1542 of the Civil Code of the State of
California, or any similar law, which reads as follows:

Remington Arms Company, Inc.
Version: February 20, 2001
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“A general release does not extend to claims which the creditor
does not know or suspect to exist in his favor at the time of
executing the release, which if known by him must have materially
affected settlement with the debtor.”

If for any reason any provision or portion of this Release of All Claims shall be found to
be void or invalid, then such provision or portion shall be deemed to be severable from the
remaining provisions or portions of this Release of All Claims, and it shall not affect the validity
of the remaining portions or provisions, which shall be given full effect as if the void or invalid
provision or portion had not been included herein.

I, Bryan Keith Turner, have fully read and understood this Release of All Claims before
signing my name, and I sign as my own free act. IN WITNESS WHEREOF, intending to be
bound hereby, I have hereto set my hand and seal.

CAUTION -- READ BEFORE SIGNING

ﬁ./;an l{ erth N LN I Sien)

(Claimant or if under age 18, then parent or legal guardian)

Brb( o Keidh Tarnei— [Printed name]

(Clalmant or if under age 18, then parent or legal guardian)
‘(Q Eé[ )S Ayg; uc.

SwetAddies ) A 29630

City, State “Zip Code
STATE OF Nordh Caroling )
’ )
COUNTY OF (g duet )
Onthis | dayof Deg, , 2003, before me personally appeared
Pryas Lth Jurnesr to me known to be the person who executed

the foregoing Release of All Claims, and acknowledged that he/she executed the same of his/her
own free act and deed for the consideration set forth therein.

Teteder 7l

My Commission Expires: Apuds 26,2004

Remington Arms Company, Inc.
Version: February 20, 2001
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Remington Arms Company, Inc.

Sporting Arms — Ammunition — Targets — Traps

llion, NY 13357

25 November 2003

Bryan Keith Turner
526 Falls Avenue
Granite Falls, NC 28630

RE:  Personal Injury and Property Damage Settlement
Our file #: 73378

Dear Bryan:

We are glad that we were able to reach a mutually satisfactory settlement to your Model
710 concern. The settlement includes payment for the property damage for all damages
involved in the incident, and payment for your injury. It also includes $1000.00 for you to

purchase a new rifle and scope. The model 710 rifle that you returned will be scrapped by
Remington.

I have enclosed a release that needs to be signed, notarized and returned to my attention.

Once I have the executed release, I will issue the paperwork needed to get you a check
cut for $4250.00. '

It certainly has been a pleasure working with you to settle this concern. We wish you

many years of enjoying the shooting sports. If you have any questions feel free to call me
directly.

Sincerely,

GonD R

Fred Supry

Consumer Affairs Specialist

Law Enforcement Training Instructor
Remington Arms Company

14 Hoefler Avenue

Iion, NY 13357

315-895-3606
fred.supry@remington.com

Visit our web site: www.remington.com PS00067
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RELEASE OF ALL CLAIMS

KNOW ALL PERSONS BY THESE PRESENTS THAT I, Bryan Keith Turner(“Claimant”),
for and in consideration of the compromise of disputed claims and upon the receipt of Four Thousand
Two Hundred Fifty and 00/100’s Dollars (US$4250.00) , the receipt of which is hereby acknowledged,
for myself, my heirs and assigns, and my personal representatives, hereby voluntarily and knowingly
RELEASE, ACQUIT AND FOREVER DISCHARGE Remington Arms Company, Inc., E.I. du Pont de
Nemours and Company and Sporting Goods Properties, Inc. (formerly Remington Arms Company, Inc.),
their predecessors, successors, heirs and assigns, agents, servants, employees, officers, directors,
shareholders and corporate, personal and litigation attorneys (together hereinafter “Releasees”) of and
from any and all claims, actions or causes of action, demands, damages (both actual and punitive), costs,
judgments, debts, expenses, liabilities, attorneys’ fees and legal costs, injunctive or declaratory relief,
whether known or unknown, whether in law or in equity, whether in tort or contract, of any kind or
character, including without limitation claims to recover damages for personal injuries, medical expenses,
lost wages, loss of consortium, loss of society, or loss of earning capacity and from whatsoever cause
arising or from whatsoever act or omission arising, which I now have, or might otherwise have, against
the persons or entities released herein, arising from an incident that occurred on or about 11/18/2003
which accident I claim resulted in injuries to me, all to the end that all claims or matters that are, or might
be, in controversy between me and Releasees are forever put at rest, it being my clear intention to forever
discharge and release all my past, present, and future claims against Releasees for all consequences
resulting or potentially to result from the aforementioned events.

I further agree that I will not disclose the settlement terms in any manner. This includes verbal,
written, and electronic communication. The terms and conditions of this settlement are between the
parties involved and are not to be disclosed to any newspaper, magazine, radio or TV reporters, posted to
the Internet, or disclosed to any other individual.

I agree that Releasees admit no liability of any sort and nothing in this Release of All Claims
should be construed in any way as an admission by Releasees of any responsibility for the accident, or for
an alleged defect in said product, or that any such defect exists. I further agree that said consideration and
settlement is the compromise of disputed and doubtful clainis ardisa FULL AND FINAL
SETTLEMENT made to terminate further controversy in respect of all claims that I presently assert, or
might have asserted, because of the events described herein. I acknowledge and understand that any
injuries sustained by me are or may be permanent and progressive and that recovery therefrom is
uncertain and indefinite, and I agree that this compromise settlement shall apply to all unknown and
unanticipated injuries and damages resulting from said accident, as well as those now disclosed.

I hereby warrant that I am gver 18 years of age and that no representations about the nature or the
extent of any claims, demands, damages, injuries or rights that I have, or may have, against Releasees
have been made by Releasees or their representatives to me or to anyone acting on my behalf to induce
me to execute this Release of All Claims, and I rely on no such representations.

I expressly waive, to the maximum extent allowed by law, the provisions of any state law seeking
to limit the scope of a release, including but not limited to Section 1542 of the Civil Code of the State of
California, or any similar law, which reads as follows:

Remington Arms Company, Inc.
Version: February 20, 2001
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. brygidowwr | Repair information change
brygidowwr | From: Check In

7 3:28PM
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Remington Arms Company, Inc.

Sporting Arms — Ammunition — Targets ~ Traps

llion, NY 13357

10 November 2003

Bryan Turner
526 Falls Avenue
Granite Falls, NC 28630

RE: Personal Injury and Property Damage Concern

Dear Mr. Turner:

‘We certainly hope that your injury heals quickly and that you get back to enjoying the
shooting sports. We were sorry to learn of the unfortunate incident that occurred while
you were sighting in your new Model 710 rifle.

Enclosed you will find an ARS label for you to return the rifle to my attention for
examination. We will try to determine what caused the incident that you experienced.
Please include, inside the shipping package, a note with your name, address, telephone
number, and a brief description of the incident. At some point we will also need a copy of
your medical records, and a copy of the estimate for repairs to the truck.

Once we complete our examination, we will contact you to discuss our findings. I’m sure
that we can work together to reach a mutually acceptable conclusion to this unfortunate
incident. If you have any questions feel free to contact me.

Sincerely,

Fred Supry

Consumer Affairs Specialist

Law Enforcement Training Instructor
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

315-895-3606
fred.supry@remington.com

Visit our web site: www.remington.com { PS00071
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UPS DRIVER INSTRUCTIONS: YOU ARE AIJTHORIZED TO ACCERT THIS PACKAGE WITHOUT A PICKUP RECOAD.

Name: Reyan “Toewee

Company:

Street: 526 FALLS Ave

City: 6/_4{#"5 Fall/s State: M C ZIPCode:|21%{c|3|o
_ pT lrere: 4 1L LU LI L ELILLITT]

QT FREd .5‘<)P£~/

A R S REMINGTON ARMS

14 HOEFLER AVE

IL|0N NY 13357

[ |||

12 E13 390 06 5000 8009

UPS Authorized Return Service™
Di118814 2w

B GroundTrac A.R.S. Tracking Number REF #/DATE
@ 1Z E13 390 06 5000 800 ©
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WAYNE V WILSON MD kKKK oK ok Rk kokok kK
™0 BOX 6115 HWY 127 NORTH CHARGES
‘CKORY NC 28603 L kKRR kKooKl sk X

«<8/435--4445 Fax:828/ -

INVOICE #: 235840 DATE: 11/14/03

BILLED T0O:

CUTAR WL YIENER SCUNT 8101726 POLEZAZLS4L74 GRPHSF 46
526 Faliis AVENUE

GRANITE FALLS, NC 2G40

DATE 1C0aA CPT DESCRIPTION §# AMOUNT
Li/734702 F2a 02 w2510 OFFiCe VISIT ERTaRl [SHED LEVEL 3 1 50.00
SUB-TOTALS: &0.00

Shitches [ Tipe. Remouad 11|03

CURRENT WISIT TOTAL CHARGES: @ 5000
TNSURANCE FORTION: $ 4G .00
CURHENT PATIENT PAYMENT-: w ~34 .00
CURKENT 1NSURANCE PAYMENTS: $ ~221.00
: BALANCE CARRIED FOKWARD: 3 23%.00
b YMENE 35.00 07/21/03 BALANCE &S UF 11/14/03 $ 35,00

WILSON MD
39167 PR# 2188661F

TERMS NET 30 DAYS
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’
. CHARGES/PAYMENTS

L2

»U ED T TURNER, BRYAN

IENT: BRYAN K.
- FALLS AVENUE
HITE FALLS NC 28630
LA L4074 POLRZAS
ESINT: GRFESES46

HEALTH CARE SAVINGS

4530 FARK R, SUTTE
CHARLOTTE NS 2320%

-
™
ped
-
~
MM

o] STATE

DATE:

IRS#H#:

TURNER 101726

MENT

1171072003

543423167

LHMPLOYER: CT GROUF

134e74

WAYNE ¥ WILSON MO

PU Bs0X 2115 HWY 12/ NORTH
110 HI-hOFT ML LA
G srRh 1445 Fax 3237 -

uOM - INS
£ i 1170672005 PRE 2168860 I0H 58497

E CPT DESCRIPTION * POS TOS & AMOUNT
1C/2003 %5213 OFFICE VISIT ESTABLISHED LEVEL 11 2 1 .00

o Aept

Fridsy 14 @ /9

30 am o fave

striches /’cmoweaﬁ i forehend . Las

qi(/&’! SB/Y\ 165 0

m<d/ Fan

ol QM‘QC\_&

M Concussnm everny 4 Ars”,

6u7‘6/5’+& SO0y

/-)c,efam/mplaan &S0 mg
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FRMC = ALBEXANDER CAMPUS
Itemized Statement of Account

ient Account #: 002009215 ‘Date: November 14, 2003
t Last Name: TURNER © ' Permanent Address: 526 FALLS AVENUE
First Name: BRYAN - B - Permanent City: GRANITE FALLS "
) v A Permanent State: NC .
it Date: 2003/11/08 Zip. Code: - . 28630-0000
charge Date: 2003/11/08" ' : B :
sician Name: BELL, JOSEPH

mary Insurance: HEALTH CARE SAVINGS Secondary Insurance: None

:riptioﬁ‘ . . Seﬁice -Date Quantity ' Amount
RGENCY ROOM 2003/11/08 .1 . 142.00
TRAL SUPPLY 2003/11/08 2 © 18.00.

Tot;.al Charges » o S 1160.'00'
ance Due 160.00 | '

ﬁl(w» ~+o qeﬁ /m{ Aeao\ wa/ﬁch} up —

— df%yqﬁwi;::::jrijv&cﬂ,Q«A\___
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FRMC = ALEXANDKR CAMPUS
Itemized Statement of Account

zstient Account #: 002009215 "Date: November 14, 2003
atient Last Name: TURNER ' Permanent Address: 526 FALLS AVENUE
atgent First Name: BRYAN ’ - Permanent City: GRANITE FALLS
Permanent State: NC .
Date: 2003/11/08 Zip Code: - 28630-0000
ischarge Date: 2003/11/08" ’ .
hys:.c:Lan Name : BELL, JOSEPH

rimary Insurance:’ HEALTH CARE SAVINGS Secondary Insurance: None

sscription . _Service Date Quantity Z-\mpgnt
ERGENCY ROOM 2003/11/08 .1 . 142.00
INTRAL SUPPLY zo003/11/08 2 © 18.00

Toﬁal Charges - o ) 1‘60 .00
alance Due 160.00 ' -

ﬁl(oof +o qo:ﬁ mc{ Aeao\ $Qwad/+apec} up

_ ﬁ“{wcﬂ/w VL’Q—M
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Bryan K. Turner

526 Falls Avenue : :

Granite falls, NC 28630

828-396-7830 - . . - [ 200- Qc/J— 9700

Mr. Fred Supry _Divect Line>-31S-295- 3606

C/Q Remington, Flrearms C C l
40 Reming ompany ‘1 HoeCley me u€,

Madzson,NC 27025 S ' "c‘"’\ ; i\) Y 13 ):)j
-336-548~8700

{-336+r §'~f’2 7?0‘ Cl"ﬂ%) a
RE RemmgtonModelﬂOwﬁhscoperecall,andmuhmgmxsﬁrethereof

Dear M. quﬂh o

1 do appreciate you retummg my call today, Monday November 10, 2003 I wonld like
10 repeat what I stated over thephone. The safety was on. My friends can attest to that, _
they are the ones that sighted in the Remington Model 710 .270 caliber for me. ‘I picked -
up the gun by the stock itself, and it fired. 1was in shock. I can. remcmber seeing pieces
ﬂymg from the bed of Jimmy’s Dodge pick-up truck, and I thought, “Oh God, PPm hit”.
It is a diesel model, long bed. The shell hit at an angle denting Jimmy’s pick-up bed, and
tearing a rubber bed liner, as I was lifting the firearm, and the round fragmepted into
several parts. Part of the round went into Jimmy’s toolbox, leaving a hole, and denting
the lid from the inside. Another splinter went through the front of Jimmy’s pick-up bed;,
and went through the rear of the cab again. From there it appears to have splintered once’
more. It seems that part of this latter fragment is lodged in the rear seat of Jimmy’s
pickup, and the other fragment from this went upwards and out his rear split windshield.
The gun recoil also caused me to sustain a open wound to my forehead, as enclosed, that
required treatment at the nearby hospital in Taylorsville. NC. 1 have steri-strips that are
to be worn through at Jeast Friday, November 14, 2003, on my forchead right between

my eyes of all things. At that time, Doctor Wilson will again see me as today during a
follow-up (diagnosed concussion), clean the wound on my forehead, and redress at that
time as enclosed. Doctor Wilson also gave me sample medication for this. Iam
fumnishing you with the papers that I have at present. It may be some time before I get
anything from Frye Hospital in Taylorsville, NC.

Also as I stated to you on the phone, from the day I got this model 710 out of layaway at
Castle Sports Unlimited in Granite Falls, NC, I did not like how the trigger felt, or
operated. The trigger is VERY touchy, nor does the safety feels right. Jimmy, and my
friend John, noted this as well. It is also unfortunately noticed, this gun fires with the
safety on, as well as off. I’ve been around guns all of my life and this has left me in
shock, as well as that of my friends. I am a proud life member of the NRA. All I want is
for things to be made right as you stated on our phone conversation. That is as follows as

we talked of:
\" PS00077
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Bryan X_ Turner

526 Falls Avenue

Gramite falls, NC 28630 =

828-396-7830 - . - - 1 200-243~F 700

Mr. Fred Supry — b\(?d’LmQ—">f -31S5- 895 - 3606

C/0 Remin, onFnearmsCom B

C/O Reming, pany 4 Hoellev Avenue

Madison, NC 27025 . I 1'07\, NY 13\35"']
-336~548.8 - :
{-33 8443 ILoNV-CFAYD ‘

RE RemmgtonModclﬂOwnhscoperwdl,andmﬂunguusﬁrethereof

Der qu(y, . ) o .
1 do appreciate youretummgmy calltoday Mondzy November 10, 2003 vamldhkc

1o repeat what [ stated over the phone. The safety was on. My friends can attest to that,

they are the ones that sighted in the Remington Model 710 .270 caliber for me. ‘I picked
up the gun by the stock itself, and it fired. 1was in shock. Icanrcmanberseemgpxeoes
flying from the bed of Jimmy's Dodge pick-up truck, and 1 thought, “Oh God, I'm hit”.
It is a diese] model, long bed. The shell hit at an angle denting Jimmy’s pick-up bed, and
tearing a rubber bed liner, as I was lifting the fireann, and the round fragmented into
several parts. Part of the round went into Jimmy’s toolbox, leaving a hole, and denting
the lid from the inside. Another splinter went through the front of Jimmy’s pick-up bed,

and went through the rear of the cab again. From there it appears to have splintered once” -

more. It seems that part of this latter fragment is lodged in the rear seat of Jimmy’s
pickup, and the other fragment from this went upwards and out his rear split windshield.
The gun recoil also caused me to sustain a open wound 1o my forehead, as enclosed, that
required treatment at the nearby hospital in Taylorsville. NC. I have steri-strips that are
to be worn through at least Friday, November 14, 2003, on my forchead right between
my eyes of all things. At that titne, Doctor Wilson will again see me as today during a
follow-up (diagnosed concussion), clean the wound on my forehead, and redress at that
time as enclosed. Doctor Wilson also gave me¢ sample medication for this. Iam
furnishing you with the papers that I have at present. It may be some time before I get
anything from Frye Hospital in Taylorsville, NC.

Also as I stated to you on the phone, from the day I got this model 710 out of layaway at
Castle Sports Unlimited in Granite Falls, NC, I did not like how the trigger felt, or
operated. The trigger is VERY touchy, nor does the safety feels right. Jimmy, and my
friend John, noted this as well. It is also unfortunately noticed, this gun fires with the
safety on, as well as off. I’ve been around guos all of my life and this has left me in
shock, as well as that of my friends. I am a proud life member of the NRA. All I want is
for things to be made right as you stated on our phone conversation. That is as follows as
we talked of:
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°

e estimate
ALLEN’S BODY SHOP
_ 1661 Goble Rd.
M— HIDDENITE, NC 28636
COLLISION (828) 632-1831
SPECIALISTS
NAME PHONE DATE | :
dim Nussbgum e [{=10-03
STREET ! cITY
YEAR COoLg, MAKE MODEL
2001 | Bure, Dode o Tk
REGISTRATION NO ! SERIAL NO. N ODOMETER ) ESTIMATE PREPARED BY
INSURANCE CO. ADJUSTOR
REPLACE | REPAIR DESCRiFTION PARITS LABOR | REFINISH | SUBLET
ﬁfrmjp gflL
Q Qeoohw @er{ F Leck of (b
|
[
TOTALS
The above is an estimate based on our inspection and does not
cover any additional parts or labor which may be required after the | TOTALPARTS .. ... ... .. ...... $
work has been started. Occasionally, worn or damaged parts are 8
| discovered which may not be evident on the first inspection. TOTALLABOR........iienss 1 PS000
cause of this, the above prices are not guaranteed. Quotations TOTAL REFINISH q 81
. parts and labor are currentt and subjectto change. | T T T U et .
TOTALSUBLET ................ $
UTHORIZATION FOR REPAIR. You are hereby authorized to
make the above repairs: TAX .. e
SIGNED:
TOTAL . ... ... 5N )
nATE-

S<hmade o) cost 4o veomv fo

[,., .0(‘,0
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P esltimate

ALLEN'S BODY SHOP

, 1661 Goble Rd.
— HIDDENITE, NC 28636

COLLISION (828) 632-1831

‘j SPECIALISTS ‘
o . PHONE DATE
Jim Nuss baum e— f-10-03
STREET ! oy
YEAR COoLp) MAKE MopsEL
YO !’gu;m 0’4(( 7L
REGISTRATION NO. 7 SERIAL NO. 7= ODOMETER ] | ESTIMATE PREPARED BY
INSURANCE CO. ADJUSTOR

DESCRIPTION - PARTS LABOR REFINISH | SUBLET

@_@‘1@“{ Rpr[ f é_c_;ak_ oﬂ Calb

REPLACE | REPAIR

@

TOTALS
The above is an estimate based on our inspection and does not
cover any additional parts or labor which may be required after the | TOTALPARTS .. ............... $
work has been started. Occasionally, womn or damaged parts are
y g TOTALLABOR................. $

discovered which may not be evident on the first inspection.
cause of this, the above prices are not guaranteed. Quotations
. parts and labor are current and subject to change.

AUTHORIZATION FOR REPAIR. You are hereby authorized to
make the above repairs:

SIGNED:

NATE-

Sshmate o Qosi to vepav e bed
ob Mr. Nussbaumer's Pd&u@ #400%

PS00082
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Gateway Plaza Shopping Coarder
2359 US Hwy. 70 SE
Hickary, NC 286029732
@28) 3258333

Fax: (828) 325-8334

Victor Fisher

Fed

Your Mailing & Business Service Center

For Fast and Friendly Service, Come In

Quik Pack & Ship
2359 US Huy 70 SE

Hickery, NC 28602-4732

(828)325-8333
Fan: (828)325-8334

Bubble Wraps
Peanuis

SUBTOTAL
TAX:
State Tax on 4.75
County Tax on 4.75
TOTAL

TEND Cash

L

11/11/2003
11:41 AH

l\aqe_ c;{ /fackw
+Hhe !QWWL%J(DV\ TI0 Riple.

5\«( MQ%M Re

90850003 V9 Sdd 19zuny - y394ve
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wan e i+ Y e
S0 [falls Aerme

.‘JVaﬂ;%f/ /%//5, NC ZEL30
A% 394-7530
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Bryan K. Turner

526 Falls Avenue
Granite falls, NC 28630
828-396-7830

Mr. FredSupry - Direck Line — 1-315-83S5- 30606

C/O Remington Firearms Company Rm“ . F_i Ye_VMS CDVVDPBML(
PO Box 700 S .

Madison, NC 27025 [9 ‘ Hoet leyr .pf‘/‘e“ U
1-336-548-8700 Tlion, NY [3357]

RE: Remington Model 710 with scope recall, and resulting misfire thereof

Dear Mr. Madison,

I do appreciate you returning my call today, Monday, November 10, 2003. T would like
to repeat what I stated over the phone. The safety was on. My friends can attest to that,
they are the ones that sighted in the Remington Model 710 .270 caliber for me. I picked
up the gun by the stock itself, and it fired. I was in shock. I can remember seeing pieces
flying from the bed of Jimmy’s Dodge pick-up truck, and I thought, “Oh God, I'm hit”.
It is a diesel model, long bed. The shell hit at an angle denting Jimmy’s pick-up bed, and
tearing a rubber bed liner, as [ was lifting the firearm, and the round fragmented into
several parts. Part of the round went into Jimmy’s toolbox, leaving a hole, and denting
the lid from the inside. Another splinter went through the front of Jimmy’s pick-up bed,
and went through the rear of the cab again. From there it appears to have splintered once
more. It seems that part of this latter fragment is lodged in the rear seat of Jimmy’s
pickup, and the other fragment from this went upwards and out his rear split windshield.
The gun recoil also caused me to sustain a open wound to my forehead, as enclosed, that
required treatment at the nearby hospital in Taylorsville. NC. I have steri-strips that are
to be worn through at least Friday, November 14, 2003, on my forehead right between
my eyes of all things. At that time, Doctor Wilson will again see me as today during a
follow-up (diagnosed concussion), clean the wound on my forehead, and redress at that
time as enclosed. Doctor Wilson also gave me sample medication for this. [ am
furnishing you with the papers that [ have at present. It may be some time before I get
anything from Frye Hospital in Taylorsville, NC.

Also as I stated to you on the phone, from the day I got this model 710 out of layaway at
Castle Sports Unlimited in Granite Falls, NC, I did not like how the trigger felt, or
operated. The trigger is VERY touchy, nor does the safety feels right. Jimmy, and my
friend John, noted this as well. It is also unfortunately noticed, this gun fires with the
safety on, as well as off. I've been around guns all of my life and this has left me in
shock, as well as that of my friends. I am a proud life member of the NRA. All I want is
for things to be made right as you stated on our phone conversation. That is as follows as

we talked of:

( PS0008s
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My gun repaired, the stock reblued from the fragmentation, and the necessary
repairs/replacements made not just to niy Remington Model 710, but for Jimmy’s truck to
be repaired, and I am trying to reach him through John, at 828-234-1145 (cell number), or
home at 828-313-0988, (I do not know Jimmy’s number, but John does, and Jimmy is to
be getting the actual estimates to me), and finally, those medical bills for me paid and
refunded that I have paid so far. If any reimbursement for mental harm is paid, that is
your call here (from resulting dizziness, headache, pain from the hit, steri-strips
w/medications and medical visits), but I would so love to have a “Real Tree Hardwood
Stock TM” on it, and I would pay for it only if it absolute need be the case. I just ask that
you work with me, since I have been on disability for right near 2 years now if I “may”
have to pay for this replacement stock (in all honesty, the standard machine tool gray
stock is butt-ugly). I am a very fair individual to work with Mr. Supry, and I am not one
to be “sue happy”. I just want things here to be made right, nothing more. Iunderstand
well things go wrong at times. Personally, I hate these anti-gun lobbyists, which try to
take away our 2" Amendment Rights as outlined in the Constitution of the United States
of America. What a bunch of morons they are for not truly understand the 2™
Amendment, if it wasn’t for a well armed military, and public, then our great country
may have very well been invaded ages ago. God Bless America!l

Well, I’ve said all I have to say here. I hope you understand what I am trying to say here.
This is what happened. Finally, I hope Remington continues to manufacture quality
firearms now, and in the future, plus supports organizations such as the NRA.

Sincerely,

Bryan K. Turner 6;,/&44 ' Tt~

1 copy of 2
Enelosnnes

[ PS00086
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< Regional Medical Center/Alexander Campus Tai?f,:;,%i‘,’fg‘;.‘?’s, - ' FHMC 004-Al (0412
LAl uml e —Momvﬁwr‘w"mm——nm—mﬁ-
Y AoLuelod | [PoV  etel | BedQ 147/
i T FIRSTNANME MIDDLE 1 ng_r OAYEOFBITH | SEX smlﬁs
arner, “Bruyan |3 (C2IMIST] L
ER E INSTRUCTIONS TO PATIENTS. The examination ahd traatmentt you have raceivad in the Emergency Department has been rendered on an EMERGENCY basis ONLY and is

ntended to be a substitute for or an effort to provide COMPLETE medical care. Your primary care physician should receive a copy of your records and test reports. It may be important that
et him check you agaln and that you report o him any new of remaining problems at that ime. This is necessary because it is IMPOSSIBLE to recognize and treat ALL elements of fliness or
g‘ & single Emergsncy Department visit. ifyou are not better, ifyou become worss, or if new symptoms appear, you should saek further care elther atthe Emergency Department or with

\Y INSTRUCTIONS . ADDITIONAL INSTRUCTIONS:
our XRays have been read by the attending physician in the Emergency Dept. For
our added protection, your X-Rays will ba reread the next morming by Radiclogy
Japt. if any abnormaltties are found that requine a change in your freatment, you or
vur doctar will be called. (Piease be certain that the Emergency Dapt. has a phone
umber where you can be reached.) Sometimes fractures or abnomalities may not
how up on X-rays for several day:émmpmmmnﬁnueorgmmrse. call your
1o

D =
:rsen% headache, porsistent vomiting, stiff neck, fever, contusion or unusual ‘————%M%ﬂw’—w——
rowsiness, convulsions or unconsciousness. clumsiness or other problams with b

wrmal use of anms or legs, or areas of skin numbness. v ) .
inless otharwise instructed, use only Tylenol for pain. I‘" ",\J
waken patient every hours for the next hours to check the above.

U should repon to & GBTIoF Immediately ff anytmg Tsled 0CouTS. >

AIN, FRACTURE & SEVERE BRUISES

levate the injured part above level of heart to lessen swelling.

> packs also help prevent swalling, especially during the first 48 hours.

tace ice in plastic or rubber bag, cloth covering.

vear both layers (soft white padding and Ace wrap) of your foot/ankle dressing when
our foot is hanging down. When your foot is slevated, remove both layers and apply

e to the areas that are swolien-or painful. (] Wear splint for days.
iewrap the drassing it it Is 100 tight or toose.
Ise warm soaks for minutes, times a day

Ise cnuiches and do not bear weight on affected Jeg.
rise from lying or sitting pasitions slowly
ER

mink extra fiquids. O Take Tylenol every 4 hours or as directed (use

up aies if nauseated).

ot above 103 degrees, spangs child with lukewarm water and allow water to
vapuiats, Repeat as

necessary. | hereby acinowledqe receipt of allthe instructions indicated above. | understand that | have
PIRATORY INFECTIONS AND CHEST INJURIES receivad EMERGENCY treatment only and that ! may be released before ali my medical
i=ggraporizer or humidifier. () No cigarette smoking. problems are known or treated. | will arrange for follow-up care as indicated above. |
anddeefgrbreatheevaryhou;.‘ i ar < of breath, or evi understand that if my concition worsens or new symptoms appear, | should contact my

) pw";'ﬁ (ws‘"’d“”k' ,“ oot chest pain ar shoriness h o evidence Doctori iy oF fetum toth Department.

SEA, VOMITING, OR DIARRHEA

rink dlear fiquids, beginning with smafl amounts, urtf your symptoms improve.
dear fiquids include soft drinks, Jell-Q, Kaol Aid, Gatorade, coffee, tea, Pedialyte, or
lear broth.

symptoms continue and your urine production markedly decreases, see your

%W.w NS, ETC. _6/%
eep the ing clean at all imes.

-espite the greatast care, any wound becoma Infected. \f ygur
ound becomes red, swolien, shows pus or red straaks, or fee
'ore sore instead of less sore as deys go by, you must reportto a

i S 1y Y EMERGENCY SERVICES
rssing oGBS changedin___ldays ¥ FRYE REGIONAL MEDICAL CENTER/ALEXANDER CAMPUS

sep the wound dry for s
,r;nn%a it immediatety; do not alow a wet dressing fo remaln on the 326 3rd Street SW, Taylorsville, NC 28681 - Phone 828-635-4200

lphméria-temnus given. (] Stitches outin days.

aap%m“‘ with Neosporin ointment. Apply every 8 hours.

EY

ea your doctor immediately if you have: fever, enills, pain the PATIENT —> DATE
edicine will not control or vomiting up the medicine and having ADDRESS \ \

ain,
d d take thi
rinate through the strainer. Save any stones and take them to your PHONE 5 \

you are not nauseated, drink as much liquid as possible. \ \
ICATIONS
of medicines make you sleepy. please dont drive ar
E?;wmhwumnymeenyoygmmslwpymdososmay. —\ ~ WMG/CC | QUAN | REFILLS

0D PRESSURE
aur biood pressure Is .- Thisis elevated. 1Rx
lease have it rachecked by your family physician.

CAP= ‘ \
1 parsistent pain in your eye, yeflow-gresn dischargs, loss
’y& or porsistont ion of something in your eye, retum or \ \ \
3¢ your physician.
4 :h{:r hours. Don't biink under patch and dont 2 Rx \
to drive when wearing paich. w;
-UP INSTRUCTIONS
pe OF in days i not well or
wproved. Take all madicines with you. Be seen sooner if you get \y
iarkedly worse.
ike your X-rays with you to your fallow-up appalntment. Qhackom 3Rx
taxo""satmax-raydepamnemontmmyofywappment
Bl Emergency Dept. in days for recheck. I ] .
. . on for = 777X ]
|
I

PS00087
BARBER - Kinzer PPS GAL RE0005810

Njo N Ol O
[




BARBER - Kinzer PPS GAL RE0005811

- <HARGES/PAYMENTS
: i TEMIZCD STATEMENT

DATE: L11/710/2003

SURED: TURMER , BRYAN IRSH: 43424167
TIENT: BRYAN F. TURNER 101726
L OFALLS AVENUE CMPLOYEIR: LT GROUF

SNITE FALLS NC 28830
BZ4H—17-4674 POL#ZAZ194674

TEAINT: GREESITS4E
WAYNE V' WILSON MO
HenslL TH CAaRRE SAVINGS PJ SOX 6115 AWY 12/ NORTH
453G FaRk RDL,TUTITE 110 HICKORY NG W00
CHARLOTTE NC 282062 u;*f'AB—iddw FAaxImIas -

TOME- INS
OF LAST @Ikl 1170672003 PR# Z1568661F I0HE 83495

ic CPT DESCRIPTION * POS TOS & AMOUNT
16/7,2003 9213 OFFICE VISIT ESTABLISHED LEVEL & 111 1 £0.00

_ + Erday Y @ /0°30 am o Aave.
Returr e 579-%7::/:2/5 //'61740 WM sresead! . Uhs
Given samples o mad/ Fon for effect
M chcuSS/oM euer L//qr
DButsibital Somy
Acetaminghan &S0 mg
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From: Fred Supry S ¢ 5728
Remington Arms
. llion,NY 13357
315-895-3606 Date

191 e A
-Qg,gwm o (ﬂﬁ

3& Toenén

§1& — 35¢— 7630
bug//d' QL)WM /}0/5;/(/ 7
by ctock. DR,

—_— ((k;)p DW&

er&r\a/( L*\]“"""
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L1IBETALLERE OB

Remington Arms Company
14 Hoefler Avenue
Ilion NY 13357

Attn: Fred Supry

[P P P M 1 P Y 1

LGostsere ArtTanivums of Chicgo

Il'lllIIII‘Hl'””'lllilll'!’_l’!,ﬂ'lllll,flll

Mr Bryan Tumer
526 Falls Ave
Granite Falis, NC 28630

14

A

‘ -
et -

Hoefler Avenue
Tlion, NY 13357]

P gi il
TEEIRABAS r‘i?

HorEl o1 i
m!snisemm‘ssiassa

TR
HHIHHHIHH

Hiowd

e
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%

~wepait Uruel Number

TRACKING DOCUMENT

N

Repair Order Number Description/Serial Nu nber Repairman -  Chuck Dekanek
RE00072131 71059545 REPLACEMENT 71143233 Date Received - 10/31/2003
Account # - R- Model 710 Center Fire Cahbcr 270 Estimate Date -

WISCOPE i Current Date - 11/20/2003
Customer Return To
ALLISON AND CAREY GUN WORKS INC 4 WAL MART STORE 01 2782
17311 SE STARK H 2745 AMERICAN LEPION BLVD

3
PORTLAND. OR 97233 US ' ; MOUNTAIN HOME. ID 83647 US
Phone (H) 1 Fax
Phone (W) i Email
'FORWARD TO PRODUCT SERVICE
. FOR INSPECTION

M992 FIRED ON ITS OWN

% = (A_,'v ""m T f " =
Material # MaterlalDesc ml_m Quantity Quantity _alm
Needed From Inv From Kit Ym
Service
4000104 ARMS SERYV SHIPPING & HANDLING 0 0 0 Y
4000254 GR-FIREARM REPLACEMENT 1 1 0 Y
Service Total: 1 1 0

Fired on bolt closing,unable to duphcate Supply replacement M/710 270 cal RAMAC 7408.DJS

BARBER - Kinzer PPS GAL RE0005816

ProblemNotes
10/31
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date
PS00093




BARBER - Kinzer PPS GAL RE0005817

Date from Analysis

RETS

P

|

PS00094

)

BARBER - Kinzer PPS GAL RE0005817



BARBER - Kinzer PPS GAL RE0005818

71059545

Model: /7 1@

L

RN R
% | /ﬁﬁﬂlﬂéa@ﬁ;
YV 2z s

MW% %ﬁ%/ &2,

SCR&\D oth 1o
//
Redvern Seopt < May Boy
To Dewnis Sanih, |
FLs rlohs %}/&75//4{5

%ﬂ 7 Jpsszts  soss
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N )
*VENDOR: All d di !" C) < /
this claim ory::rr;s;mti?ﬁ{:ﬁrseﬁ CLAIM NO.
to tthls address, Aftn: Vendor Communi- E ONLY
ions, S N
cations OTIFICATION OF CLAIM FOR INTERNAL &
702 SW 8th Street
Bentonville, Arkansas 72716-8003
\| [ 74
- ; Ve Lo \ : STORE NO. DEPT. NO CLAIM DATE
. TO: /// } i:)cl} -{.// VIS Can (“ Li {\) J S ey TN SRR i T -
- ! X e | O 1 /—"-'/V—f'
= . C o (;j\— L >
12 S STRERK : :
N - — . LINE[  P.O. NUMBER INVOICE DATE INVOICE NO.
Foa 1y sl LS ‘“17 ;5 A

(SHIPPING ADDRESS ABOVE),

. INSTRUCTIONS

{PRINT CLEARLY)

" For type (1) only-use claim date as invoice date,
claim number as invoice number.’

This form can only be used to chargeback the Vendor for a) Errors on the invoicing of ship and bill (direct from vendor) merchandise. b) For inner carton concealed

shortages on damages. ¢) For ratum of merchandise to the Vendor or d) For any authorized Vendar chargeback.
2. Complete All information on this form. Claims that are Not for Retumn Merchandise -must have P.O. Number, invoice Date and invoice Number correctly entered.

P : Carrier
-/ Detactive D authorization No. - Maller
X MDSE. Recall (]
(1) RETURN Overstock  __ [. Other Authorization U.P.S. No.
(Cods 9 Repair & Retum«Ef\ Return / /
—_— e Et rfr __ - N_° ‘f"d_‘"ie gl = e T S Eati ______ Af 'D_#_ —{S35 Mol _
i P Cases Received Carrier
Fi ht Bilt
(2) sign’:::lg short or o&‘.‘,.’pslg'ép .
] damage - *Cases Per Frt. Bill Freight Bill No.
(Code 24) 3
— _ _ _FOBWAL-MART = VENDOR CtAM - -- FOB VENDOR=CARIERCLAM __ _ __ _ __ _ _ _ _ _ SIGNED FREIGHT BILL MUST BE ATTACHED TO CLAM
. Invoiced .But Mdse. = CONCEALED
€) et eceted @1 | sqorRTAGE  (5) Fornge . © | |MNCORREST (7| |oTHER
(Vendor fo send P.O.D. ) OVERCHARGE: - FREIGHT |
(Code 25) (Code 21). (SEE BELOW) {Code 11) (Code &7) (Code 80)

VENDOR:

STOCK #

_A debit to your account has been made for the reason indicated —>

I:] ONE REASON PER CLAIM

REACTZ (UPC) DESCRIPTION OF ITEM/EXPLANATION OF CLAIM Pyl X P LA EXTENDED
T 1 ] | |
N 1‘\€Y\\-H'\w\h Lo | | n i
Uee b q’{TOGm"\LI oY% ! I | |
SeviaL# Tic "l =5 X ) | ! !
} (3 y oy = - . L
R — N J .
[ SRS 3. o .
'é‘m f‘* 3 f‘\nL* o Berd oS [ \T\\\ i i
~ - .
\ PTe oo e et \YL" NS . 1 ) 1 1
~——— | —
| 1 1 1
] | I ]
i i ! 1
1 ] | |
TOTAL
10% HANDLING GHARGE {DEFECTIVES ONLY) \ RETAIL
|
FROM: | “OTHER ]
. 4 OTA
al-Mart Store #01-2782 DEDUCTIO ~ 508
745 American Legion Bivd.
4 . NOTE: A Concealed Shortage is the diff betweer
ountain Home, ID 83647 Vendor's Packing Slip and that which Is counted.
IK . All concealed shortages must be verified. CONCEALED SHORTAGE VERIFIED BY
. e e e
(STORE STAMF) sfira Lt )i - LRt g T
PREPARED BY < STORE MANAGER -
REv. 11
. 11-94 .
TO VENDOR WITH MDSE ‘
PS00096 P e
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TRACKING DOCUMENT

Repair Order Number AR O

Repair Order Number Description/Serial Nyer Repairman -  Robert Frink
- RE00062950 ) 71033466 Date Received - 3/17/2003
Account # - R- Model 710 Center Firaliber: 270 Estimate Date - '
- W/SCOPE Gurrent Date - 3/24/2003
Customer Return To
ROBERT YOCHEM ) REMINGTON ARMS CO INC
354 WEST 6TH STREET ATTN: MIKE KEENEY
315 WEST RING ROAD
WEST WYOMING. PA 18644 US ELIZABETHTOWN. KY 42701 US
Phone (H) " Fax
Phone (W) L

Mi23 FORWARD TO PRODUCT SERVICE M123 FORWARD TO PRODUCT SERVICE F
FOR INSPECTION
M992 WILL FIRE WHILE LOADING
T Material # MaterialDesc " Quantity Quantity Quantity Warranty
Needed From Inv From Kit om
Service
4000104  ARMS SERV SHIPPING & HANDLING 0 0 0 Y
‘ Service Total: 0 0 0
i
ProblemNotes Could not duplicate - Agreed to refund.
Rifle being sent to R&D at Elizabethtown.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date
PS00098
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Message Page 1 of 1

Sanita, Dennis J.

From: Keeney, Mike

Sent:  Friday, March 28, 2003 11:28 AM

To: Sanita, Dennis J.

Subject: RE: Model 710 serial number 71033466

Dennis,
| have reviewed and inspected the 710 and could not find anything that would cause it fo fire on closing. | was
also not able to duplicate the claim. The gun is shipping today, to your attention.

Thanks
Mike

From: Sanita, Dennis J.

Sent: Tuesday, March 18, 2003 7:36 AM

To: Keeney, Mike

Subject: Model 710 serial number 71033466

| could not duplicate any of the customers concerns, sending rifle with copy of customer letter to your attn.
Rifle is our property, | refunded per earlier agreement.

A

j
( PS00099 ]
3/31/2003
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A e VLA )

Date Oum:mm

e of Inc

by P/S:|

f
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March 10, 2003
In regards to: Our phone conversation on March 10th 2003 at 9:30 Am

Elimins Soumi
Remington Atms Co.
14 Hoefler Ave

Tlion NY 13357
Dear Sir:

SUBJECT: REFUND OF MONIES DUE TO THE PURCHASE OF A DEFECTIVE MODEL 710
BOLT ACTION RIFLE. 7

The sifle you are receiving will fire when you attermnpt to load another cartridge into the chamber to ready it for
the second shot. Since you cannot engage the safety after firing the weapon unless you open the bolt please use
extreme caution. Thank you for refunding my purchase price of the firearm as I don’t believe after my close
call of severe injury I would enjoy hunting with even a supposed fixed version. Please mail refund to address on

/1033466

%/ Yy Motel: 7 1 @

ey 1|11
/) ol TS S
ey
T AL D e
T W7 oty s

' ol itoon, £
j//ﬁ/é/ﬁ’/ ﬁjfz/w#;/w/

© 354 WEST 6TH ST PS00101 |

_/ﬂw e e o o 5
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1

ID-F . .
o Remington Arms Company, Inc. Remington
RECEIPTED ExpE INCORPORATED S.V. No.
IPTED EXPEN .
ACCOMPANY ALL Cis-iEA:IC';-ESM é’&l Remington
TRANSPORTATION Order No.
EDVIA SELLER'S INVOICE NO. oate _3-18-03
SHIPPING WEIGHT BOUGHT OF Robert Yochem
108 STREET AND NO. 345 West 6" Street
PER CENT DAYS DAYSNET  CITY AND STATE West Wyoming, Pa. 18644
QUANTITY DESCRIPTION AMOUNT
To refund Model 710 purchase cost 375 .29
Serial number 71033466 ret'd to Remington on RE00062950
In settlement of claim
' MATERIAL OR PAID AMOUNT
CHARGE SERVICES _—
REC'D BY OF BILL $375.29
3850050-230145 ggRCHASED DATE DISCOUNT
APPROVED CHECK
BY NO. NET
IECEIVED OF :
euneTon ArMs co. @ Three Hundred Seventy Five Dollars .25
SIGNATURE
ATE OF PAYEE
'D-7018 t
o: CADATA\WORD\FORMS\7018.00C — RL.Joy — Rev 0 — 4/26/35 PSOOI 02
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!

ALWAYS LOW PRICES. ALWAYS WAL-MART. ~

Alwore:

VE SELL
FOR LESS
MANAGER JODY DOYLE
( 570 ) 883 - 9400
PITTSTON, PR —
ST 2543 OP¥ 00000622 TES 77 TRE 01271
PROCESSING F (70538873547 2.00 H
GUN PERMIT 058113142347 3.00 H
BOLT RIFLE 004770027408 349.33 J
SUBTOTAL  354.33
TAX 1 6.000 % 20 96
YOTAL  375.29
CASH TEND  '380.00
CHANGE DUE 4.71

# ITEMS SOLD 3

TC# 4859 3724 6483 4892 5350 0

R R

THE PRINCFSS DIARIES. DECEMBER
12 y4/0 18:16:25

=&

[ PS00103
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ms Services Repair & Estimate Syste

Repair Inquiry

KGEET

RED0062350

Address 1; 1354 WEST 6TH STREET

Addiess 2: _PO-Box |

City: [WEST WYOMING

State:[PA™ Zip Code: f1ge44

lies
Repail Added

BRYGIDOWW!

Repait information change

BRYGIDOWW!

Repai information change

PS00104
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use this form to offer to purchase the above merchandise from Vendor, and when the Ordered Merchandise has been billed and shipped as specified
herein, Ordering Member shall accept all financial i

the terms hereon. USE OF THIS

ra%oonsibili.m resultin,

0 URCHASE ORDER BY THE ORDERING MEMBER AND
VENDOR, WHETHER ORAL OR WRITTEN, WHETHER EXPRESS OR IMPLIED, IS SUBJECT TO THE ADDITIONAL TERMS AND CONDITIONS
WITH INSTRUCTIONS APPEARING ON THE REVERSE SIDE HEREOF. Vendor agrees that this Purchase Order is automatically revoked upon '

therefrom, and Ordering Member shall make

non-acceptance of the Additional Terms and Conditions with Instruclions.

ayment in accardance with
CCEPTANCE OF THIS PURCHASE ORDER BY

MEMBER : =

OHDERING//T—? f

VENDORS ACCEPTANCE / PLACED WITH

—

SIGNAE.{{'«:

W‘\’\\‘

®

PS00106
. PUKCHASE ORDER
. | ;_’______‘—-———-—g
[; VENDOR: URCHASE ORDER NO. Page
ORDER DATE p 3 ag
Eopezon s ; fan, Cm&mgz Bong 574709 )
/4 fbraee  Ave . , .47 '
SHIP DATE ‘ every invoice & package (
/l /QI/L / /‘/[‘;/ L‘sgf 7—— /8/6 w _ must sth member name
Vendor Ph Nj o // /(/ {:)L} : Invoices for Assured Payment Program orders Otglq‘l and this order number. o1
|_Vendor Phone No. — | [TCANCEL IFINOT SHIPPED BY 43) | | Hoe e e o B P vt Jor-ine MEMBER P.O. #
: D e, horoim mamsd Orcering Momber. INVOICES
e 7 e e Srog, St
i Bl AILED
Garretson’s Sport Center PAYMENT TERMS v, ON ONLY
O CONFIRMATI
th
3817 W. 10" Street _ é‘ég;%m 2D ALLOWANCE O ORDER PLACED BY PHONE
Greeley, CO 8( ' 0] ORDER PLACED WITH REP.
reeley, 80634 (FS - ORDER MAILED
939“353“8068 = SrEv REBATE ‘0 ORDER PLACED WITH:
veHmnG 0
MEMBER OR ,
- MARK FOR: G)Z(JU/LD
VENDOR DESCRIPTION / COLOR / SIZE - ORDERED MERCHANDISE QUANTITY UNIT . DATE UNIT
STOCK NO. - N ORDERED | COST TOTAL  \ gecevep | PEPT | CODE | peralL
. é,'f/ln_{; £1 . R DO ANCUUOUIR AUIUUR SN S
S /@7?5 e R 53443550 Kemm, by 770
O R | ) g
= =— SINH=L 24031387 | Tatds— Ehprt bliL.
= /_(/_QFJ Y 1 THew T _&Lg_mr_j‘/f@]?@_(régﬂ_ﬁ il N
—h | /5_Pandetos, TaCtlAM7 _#rmsz __,_fa’,q,gw[g
| ! 9. 2 "
—_— | Berotn_ | As] S Ys cssuT’LL . \
I S V. € A 1),
AN Y -
I 2 PR G fAa! i
A/ 0N S 1Y s
\ :
(A/ 9{"" ‘I\}L p (‘ Mo T
Lot b { G‘Mﬁetl;ms. _SPopr GENTER
'\ﬂ,‘“ z“j o7 \
(/0 i /f ¢ ﬂL [OOSR [NV NN FUUSY U SN S SRR SNSRI SO SN SN EESTI SUN M 1
o SN I O N A A
Ordering Member represents that it is a Member in good standing with the Nation's Best Sports of Texas, Inc., and is authorized, on its own behalf, to (fh)zg ‘
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Date: LL// ZOV

By: (Lo | vl M@ s

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name; CQR@C@:{‘ SoA S Sﬁ@‘ﬁ. C&:OLML
R.E. Number. $¥<) |

Reason for inspection:: £ ie \u:\'H\mT P l‘lt‘w&; Tt Q-

FIREARM
Manufacturer: {0 wn « Model: DN '
Serial Number:_ 2(& 313k 7 Date of Manufacture: d?/ or

Overall external condition: C»—® ¢ «:L

Barrel condition:___ ® k A

(
Receiver condition:__ & K(tl—c{/

Stock condition: Q /&m;l/

Bolt/firing pin condition: OJCW-(

Trigger assembly condition:

Engagement:.  ——

Adjustments/alterations:____

Other: —

Headspace:

Function evaluation:

PS00107
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Feeding:_ _——

Extraction/ejection:___ =—

Trigger pulll/ H-

Manual safety:_ O [ 464—"7’

Test firing results (if applicable):__~—

DISPOSITION

ﬁdei : No“é JCL'(DL;&«{.'& 'aopc,..a L~ ﬂj'ﬂ,ﬁ,'(\r VS

ADDITIONAL COMMENTS

-2- PS00108 |
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TRACKING DOCUMENT

A OO

Repair Order Number
Repair Order Number Description/Serjal Number Repairman -  Bruce Travis
RE00089195 71071994 REPLACEMENT S6508561 Date Received - 12/10/2004
Account # - R- Model 710 Center Fire Caliber: 3006 Estimate Date -

' WITH SCOPE Current Date - 1/10/2005
Customer Return To
RONALD MANGONE RONALD MANGONE
2766 7TH STREET ROAD 2766 7TH STREET ROAD

LOWER BURREL , PA 15068 US

Phone (H)  (724)-339-4787 XH ' Fax

LOWER BURREL ,PA 15068 US

Phone (W)  (412)-916-5745 XC Email
ey x{ @;‘? & ki T

M123 FORWARD TO PRODUCT SERVICE

undiEn

FORWARD TO PRODUCT SERVICE F

FOR INSPECTION
M992 DISCHARGED WHILE LOCKING
BOLT DOWN
material MtérialDesc ‘ o Ouantityw Quantity Quantity Warranty
* Needed ~Fromlny From Kit (YMN)
Service
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000254 GR-FIREARM REPLACEMENT 1 1 0 Y
Service Total: 1 1 0
ProblemNotes exchange for ramac# 29717. fit new gun with scope from m/710.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date
[ PS00110
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Conce

P e

Date from Analys|

rn C

0

de:

|
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Classification
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ORIGINAL
R emington Arms Company, Inc.
Madison, North Carolina 27025-0700
Seller's
Invoice
Purchase Order No. Seller's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Ronald and Sherri Mangone
llion - 3606
Location/Extension of Originator Street and No. 2766 7th Street Road
12/27104
Date Prepared City  Lower Burrell State PA ZipCode 15068
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method Check
Total
Description Dollars Cents
To reimburse customer for damages from an accidental discharge of a Model 710 rifle. 2,666(.19

Reference Mangone file in Product Service and R&E #: 89195.

Distribution The approval signature(s) shawn below aftest that all required || 3T0SS
verifications and extensions have been properly made and that 2,666].18
Accounts Payable Section can make payments without further
Firearms Pre-lit: 8850050-230145 checks as to comectness. Discount
Signed: @SW
Net
Signed:;
Date: 12/27/12004 2,6661(.19
For Treasury Use Only
Date Paid
Reference No.
" Acct
USD Amt
(If in Foreign Currency)
PS00113 i
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RELEASE OF ALL CLAIMS

KNOW ALL PERSONS BY THESE PRESENTS THAT we Ronald Mangone and Sherri
Mangone (“Claimants™), for and in consideration of the compromise of disputed claims and upon the # 100

receipt of a Model 700 30-06_caliber rifle w/scope, plus Twenty-five hundred sixty-six and 19/100’s j',_i__%ﬂ"
dollars (US$2566.19), the receipt of which is hereby acknowledged, for myself, my heirs and assigns, COo=sQ

and my personal representatives, hereby voluntarily and knowingly RELEASE, ACQUIT AND ;
FOREVER DISCHARGE Remington Arms Company, Inc., E.I. du Pont de Nemours and Company and }M{
Sporting Goods Properties, Inc. (formerly Remington Arms Company, Inc.), their predecessors,
successors, heirs and assigns, agents, servants, employees, officers, directors, shareholders and corporate,
personal and litigation attorneys (together hereinafter “Releasces”) of and from any and all claims, actions
or causes of action, demands, damages (both actual and punitive), costs, judgments, debts, expenses,
liabilities, attomeys’ fees and legal costs, injunctive or declaratory relief, whether known or unknown,
whether in law or in equity, whether in tort or contract, of any kind or character, including without
limitation claims to recover damages for personal injuries, medical expenses, lost wages, loss of
- consortium, loss of society, or loss of earning capacity and from whatsoever cause arising or from
whatsoever act or omission arising, which I now have, or might otherwise have, against the persons or
entities released herein, arising from an incident that occurred on or about November, 2004, which
accident I claim resulted in injuries to me, all to the end that all claims or matters that are, or might be, in
controversy between me and Releasees are forever put at rest, it being my clear intention to forever
discharge and release all my past, present, and future claims against Releasees for all consequences
resulting or potentially to result from the aforementioned events.

I further agree that I will not disclose the settlement terms in any manner. This includes verbal,
written, and electronic communication. The terms and conditions of this settlement are between the
parties involved and are not to be disclosed to any newspaper, magazine, radio or TV reporters, posted to
the Internet, or disclosed to any other individual.

I agree that Releasees admit no liability of any sort and nothmg in this Release of All Claims
should be construed in any way asan admission by Releasees of any respons1b111ty for the accident, or for
an alleged defect in said product, or that any such defect exists. I further agree that said consideration and
settlement is the compromise of disputed and doubtful claims and is a FULL AND FINAL
SETTLEMENT made to terminate further controversy in respect of all claims that I presently assert, or
might have asserted, because of the events described herein. I acknowledge and understand that any
injuries sustained by me are or may be permanent and progressive and that recovery therefrom is
uncertain and indefinite, and I agree that this compromise settlement shall apply to all unknown and
unanticipated injuries and damages resulting from said accident, as well as those now disclosed.

I hereby warrant that I am over 18 years of age and that no representations about the nature or the
extent of any claims, demands, damages, injuries or rights that I have, or may have, against Releasees
have been made by Releasees or their representatives to me or to anyone acting on my behalf to induce
me to execute this Release of All Claims, and I rely on no such representations.

I expressly waive, to the maximum extent allowed by law, the provisions of any state law seeking
to limit the scope of a release, inclading but not limited to Section 1542 of the C1v1l Code of the State of
Califomia, or any similar law, which reads as follows:

Remington Arms Compény, Inc.
Version: February 20, 2001

PS00114 f
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“A general release does not extend to claims which the creditor
does not know or suspect to exist in his favor at the time of
executing the release, which if known by him must have materially
affected settlement with the debtor.”

If for any reason any provision or portion of this Release of All Claims shall be found to
be void or invalid, then such provision or portion shall be deemed to be severable from the -
remaining provisions or portions of this Release of All Claims, and it shall not affect the validity
of the remaining portions or provisions, which shall be given full effect as if the void or invalid
provision or portion had not been included herein.

I, Ronald Mangone and I, Sherri Mangone, have fully read and understood this Release of All
Claims before signing my name, and I sign as my own free act. IN WITNESS WHEREOF,
intending to be bound hereby, I have hereto set my hand and seal.

CAUTION -- READ BEFORE SIGNING

/%“%é/ 4/ "’%"Z/ (Sign)

(Ronald Mangone)
@[kuu Mm (Sign)

(Sherri Mangone)
breb S H sracr foro
Street Address

Loc) e Borre// /pi /S0 68
City, State Y Zip Code
STATE OF _Peu¥d wuaniA )
)
COUNTY OF _|\)Zm oteLaNd )

On thfi's gijé; day of _ Derombep 2004 before me personally appeared
i

4 Madcode to me known to be the person who executed .
the foregoing Release of All Claims, and acknowledged that he/she executed the same of his/her
own free act and deed for the consideration set forth therein. '

Wb A it

Notary Public
My Commission Expires: b240b

NolatialSed
MatkABitmher Notary Public
Cty Of New.Kansingtor, Westmorsland Counly
My Commission Expires June 29, 2008
Member, Pennsyivania Associstion Of Notarios

Remington Arms Company, Inc.
Version: February 20, 2001

PS00115
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i,ul

14 December 2004

Ronald and Sherri Mangone
2766 7" Street Road
Lower Burrell, PA 15068-3609

RE: Model 710 Concern

Dear Ron and Sherri,

We have examined and were unable to reproduce an accidental ﬁring on the rifle that you returned.
We intend to do additional testing with the rifle that you returned in the meantime, we have ordered
a replacement Model 700 rifle as we discussed.

I have also enclosed a release that needs to be signed, notarized, and returned to my attention to get
you a check cut to cover the repair costs of your vehicle. Once we have the executed release, the
paper work will be issued to get the check cut and sent directly to you. T

Hopefully, this information will brighten your holidays. We apologize for the inconvenience but hope
that our actions will keep you as loyal Remington customers.

Sincerely,

oD —

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

Phone; 315-895-3606
E-mail: fred. supry(@remington.com

[ PS00116

Remington Arms Company, Inc. * 14 Hoefler Avenue e Ilion, NY 13357
Phone 315-895-3200 * www.remington.com
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rage 1011

Ronald W. Manggne

From: "Ronald W. Mangone” <mangoneent@hotmail.com>
To: <fred.supry@remington.com>
Sent: Wednesday, December 15, 2004 3:57 PM
Subject: Gun Specs.
Hello Fred

The gun we discussed was a 700 Model BDL 30-06 with a stainless steel
barrel and scope. Also my gun case was destroyed in the incident. Repairs for
the truck $2566.19. | will getthe release form notarized and sent back to you
today.

Thank you

Ronald W. Mangone 412-916-5745 cell

{ PS00117 ]

12/15/2004

BARBER - Kinzer PPS GAL RE0005840
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Street:

Product Typ

|
|

PS00118
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First Name::

Obsolete:

BARBER - Kinzer PPS GAL RE0005842
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Rermingion.

14 December 2004

Ronald and Sherri Mangone
2766 7™ Street Road
Lower Burrell, PA 15068-3609

RE: Model 710 Concern

Dear Ron and Sherri,

We have examined and were unable to reproduce an accidental firing on the rifle that you returned.

We intend to do additional testing with the rifle that you returned, in the meantime, we have ordered
a replacement Model 700 rifle as we discussed.

I have also enclosed a release that needs to be signed, notarized, and returned to my attention to get
you a check cut to cover the repair costs of your vehicle. Once we have the executed release, the
paper work will be issued to get the check cut and sent directly to you.

Hopefully, this information will brighten your holidays. We apologize for the inconvenience but hope
that our actions will keep you as loyal Remington customers.

Sincerely,

oS

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Tion, NY 13357

Phone: 315-895-3606
E-mail: fred.supry@remington.com

PS00120

Remington Arms Company, Inc. * 14 Hoefler Avenue e Ilion, NY 13357
Phone 315-895-3200 ¢« www.remington.com
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RELEASE OF ALL CLAIMS

KNOW ALL PERSONS BY THESE PRESENTS THAT we Ronald Mangone and Sherri
Mangone (“Claimants™), for and in consideration of the compromise of disputed claims and upon the
receipt of 2 Model 700 30-06 caliber rifle w/scope, plus Twenty-five hundred sixty-six and 19/100’s
dollars (US$2566.19), the receipt of which is hereby acknowledged, for myself, my heirs and assigns,
and my personal representatives, hereby voluntarily and knowingly RELEASE, ACQUIT AND
FOREVER DISCHARGE Remington Arms Company, Inc., E.I. du Pont de Nemours and Company and
Sporting Goods Properties, Inc. (formerly Remington Arms Company, Inc.), their predecessors,
successors, heirs and assigns, agents, servants, employees, officers, directors, shareholders and corporate,
personal and litigation attorneys (together hereinafter “Releasees”) of and from any and all claims, actions
or causes of action, demands, damages (both actual and punitive), costs, judgments, debts, expenses,
liabilities, attomeys” fees and legal costs, injunctive or declaratory relief, whether known or unknown,
whether in law or in equity, whether in tort or contract, of any kind or character, including without
limitation claims to recover damages for personal injuries, medical expenses, lost wages, loss of
consortium, loss of society, or loss of earning capacity and from whatsoever cause arising or from
whatsoever act or omission arising, which I now have, or might otherwise have, against the persons or
entities released herein, arising from an incident that occurred on or about November, 2004, which
accident I claim resulted in injuries to me, all to the end that all claims or matters that are, or might be, in
controversy between me and Releasees are forever put at rest, it being my clear intention to forever
discharge and release all my past, present, and future claims against Releasees for all consequences
resulting or potentially to result from the aforementioned events.

I further agree that I will not disclose the settlement terms in any manner. This includes verbal,
written, and electronic communication. The terms and conditions of this settlement are between the

parties involved and are not to be disclosed to any newspaper, magazine, radio or TV reporters, posted to
the Internet, or disclosed to any other individual.

I agree that Releasees admit no liability of any sort and nothing in this Release of All Claims
should be construed in any way as an admission by Releasees of any responsibility for the accident, or for
an alleged defect in said product, or that any such defect exists. I further agree that said consideration and
settlement is the compromise of disputed and doubtful claims and is 2 FULL AND FINAL
SETTLEMENT made to terminate further controversy in respect of all claims that I presently assert, or
might have asserted, because of the events described herein. I acknowledge and understand that any
injuries sustained by me are or may be permanent and progressive and that recovery therefrom is
uncertain and indefinite, and I agree that this compromise settlement shall apply to all unknown and
unanticipated injuries and damages resulting from said accident, as well as those now disclosed.

I hereby warrant that I am over 18 years of age and that no representations about the nature or the
extent of any claims, demands, damages, injuries or rights that I have, or may have, against Releasees
have been made by Releasees or their representatives to me or to anyone acting on my behalf to induce
me to execute this Release of All Claims, and I rely on no such representations.

I expressly waive, to the maximum extent allowed by law, the provisions of any state law seeking

to limit the scope of a release, including but not limited to Section 1542 of the Civil Code of the State of
California, or any similar law, which reads as follows:

Version: February 20, 2001

Remington Arms Company, Inc.
PS00121
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“A general release does not extend to claims which the creditor
does not know or suspect to exist in his favor at the time of
executing the release, which if known by him must have materially
affected settlement with the debtor.”

If for any reason any provision or portion of this Release of All Claims shall be found to
be void or invalid, then such provision or portion shall be deemed to be severable from the
remaining provisions or portions of this Release of All Claims, and it shall not affect the validity
of the remaining portions or provisions, which shall be given full effect as if the void or invalid
provision or portion had not been included herein.

I, Ronald Mangone and I, Sherri Mangone, have fully read and understood this Release of All

Claims before signing my name, and I sign as my own free act. IN WITNESS WHEREOF,
intending to be bound hereby, I have hereto set my hand and seal.

CAUTION -- READ BEFORE SIGNING

(Sign)
(Ronald Mangone)
(Sign)
(Sherri Mangone)
Street Address
City, State Zip Code
STATE OF )
COUNTY OF ;
Onthis __ dayof , 20__, before me personally appeared

to me known to be the person who executed
the foregoing Release of All Claims, and acknowledged that he/she executed the same of his/her
own free act and deed for the consideration set forth therein.

Notary Public
My Commission Expires:

Remington Arms Company, Inc.
Version: February 20, 2001

( PS00122
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y#
t/o*
Ronald W. Mangone
2766 T Street Road \\'),\
Lower Burrell, Pa  15068-3609 TN
Cell 412-916-5745 W A
Home 724-339-4787 (ov o
b,\,w(’ '\
& ¢ o s S
Dec. 2, 2004 R\ - gl ‘4\"’0 4 Y
1 Q{D 1/ 10\
Fred Sup;y a M P \ ,bD
Manager ) ¢v o

Product Service and Law Enforcement Trammg

Remington Arms Company M 2 Q\P
)

14 Hoefler Avenue N\('/ S

Tion, NY 13357 /b b
I ‘{b\ \ ‘\“7\4 ?P'e
! \ (%
Dear Mr. Supry: R
pr}f \ S
On the first day of hunting in Pa, November 29, 2004, I was invited t&\my
friend’s farm to go hunting. When I loaded my rifle, model 710, serial number Dt

71071994, 1 loaded the clip with four Remington 180 grain 30-6 shells. 'When I put the
bolt forward and locked it down into place, it immediately discharged. I was standing on
the driver side of my truck with the rear door opened. The bullet went through my gun
case — the seat of my truck - through the right hand side passenger door- then into the
hillside. The truck door window shattered because of the impact to the door.

My friend Fred Miller was there and witnessed what happened. A few
other hunters where at their trucks and it rattled everyone involved there. My rifle was
recalled when I first purchased it from “Dicks” and return to me after app. two months
before the 2002 hunting season .

You already have the estimate for fixing my 2004 Toyota Tundra Quad Cab
from Ross Auto Body , New Kensington , Pa 15068 . We will also need to rent a car
during the repairs because both my wife and I work.

I am returning the rifle to you with shipping label you sent me.

We also discussed that I could purchase a Model 700 rifle with scope and
gun case to be able to hunt for the remainder of the hunting season, which was agreed
upon that Remington would reimburse me par our phone conversations November 30
and Dec 2 , 2004

I really appreciate that you have helped me with this incident.

ST 71071994

Model: ]

M \\\\|\\\\ ||\\\\\\|\ I

BARBER - Kinzer PPS GAL RE0005846
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{/o%

Ronald W. Mangone
2766 7™ Strect Road

Lower Burrell, Pa 15068-3609
Cell 412-916-5745

Home 724-339-4787

Dec. 2, 2004

Fred Supry
Manager o
Product Service and Law Enforcement Training =

Remington Arms Company
14 Hoefler Avenue

Hlion, NY 13357

Dear Mr. Supry:

On the first day of hunting in Pa, November 29, 2004, I was invited to my
friend’s farm to go hunting. When I loaded my rifle, model 710, serial number ‘
71071994, 1 loaded the clip with four Remington 180 grain 30-6 shells. When I put the
bolt forward and locked it down into place, it immediately discharged. I was standing on
the driver side of my truck with the rear door opened. The bullet went through my gun
case -- the seat of my truck - through the right hand side passenger door- then into the
hillside. - The truck door window shattered because of the impact to the door.

My friend Fred Miller was there and witnessed what happened. A few
other hunters where at their trucks and it rattled everyone involved there. My rifle was
recalled when I first purchased it from “Dicks” and return to me after app. two months
before the 2002 hunting season .

You already have the estimate for fixing my 2004 Toyota Tundra Quad Cab
from Ross Auto Body , New Kensington , Pa 15068 . We will also need to rent a car
during the repairs because both my wife and I work.

I am returning the rifle to you with shipping label you sent me.

We also discussed that I could purchase a Model 700 rifle with scope and
gun case to be able to hunt for the remainder of the hunting season, which was agreed
upon that Remington would reimburse me par our phone conversations November 30 -
and Dec 2, 2004

1 really appreciate that you have helped me with this incident.

S%W% [ PS00124
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Date,__ /i//o/"q -
- | By 1Sl LOAA ¢S Se.

FIREARM INSPECTION WORKSHEET

BACKGROUND L B

- Customer name: ‘Rbﬁ/f;ld (/U-jMVHL/O/.ONC

-R;E.Numbcr: ¥91 95 (2

-

. u{ ‘
Reason for inspection: FRL- DAam “qg ed Tiuwcic

’

FIREARM ’ ' : ’
Manufacturer_ - L&WA Model: N0
-Serial Numbér: L0 2 199Y _ Date of Manufactire:___ 4, / 0L

Overall external condition:__ G-ood

Barrel condition: © /LW-(

Receiver condition:__O L"'/V‘}Tf

Stock condition: @ M\{

Bolt/firing pin condition:_¢ ZLﬁL‘-\(

Trigger assembly condition:

s

Engagement;

Adjustments/alterations:

Other: —

Headspace:

Function evaluation:

PS00125

BARBER - Kinzer PPS GAL RE0005848




BARBER - Kinzer PPS GAL RE0005849

Feeding: —

Extraction/ejection:

Trigger pull__\/ *

Manual safety:_© [(’V"“‘(‘

Test firing results (if applicable):

DISPOSITION

~ ADDITIONAL COI\/II\_'IENTS
dOL,L\A Up+ %‘Kp(l C_c,qr'{‘-c,

Cop e ix o

Qq_& \.)or\c < \'\ %A.

' [ PS00126
- '
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RO(\ mlé)/V\SOVUL/ Cle

12/6/2004

Sherri,

Thank you for your call addressing the concerns you have with shipping Ron'’s rifle back to us. |
assure you that if the rifle gets lost in shipment or by us once we receive it that Remington will
pay the estimate on the truck damage, the cost of the rifie, scope, and damaged gun case.

Once we receive the rifle, we will order the replacement rifle that Ron wants, and we will either
install a scope or add money to the settlement to cover the scope, mounts, and gun case. We will
contact you with the results of our examination. | know that you are both anxious to get the truck
repaired and the rifle replaced, so | promise you that | will expedite the process on my end.

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606

Fax: 315-895-3661

e-mail: fred.su remington.com

[ PS00127
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e Page 1 of 2

Supry, Fred L.

From: Ronald W. Mangone [mangoneent@hotmail.com]
Sent:  Thursday, December 02, 2004 6:54 PM

To: Supry, Fred L.

Subject: Model 710 accidental discharge

Ronald W. Mangone

2766 T Street Road
Lower Burrell, Pa  15068-3609
Cell 412-916-5745
Home 724-339-4787

Dec. 2, 2004

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Hion, NY 13357

Dear Mr. Supry:

On the first day of hunting in Pa, November 29, 2004, I was invited to my friend’s farm
to go hunting. When I loaded my rifle, model 710, serial number 71071994, I loaded the clip with four
Remington 180 grain 30-6 shells. When I put the bolt forward and locked it down into place, it
immediately discharged. I was standing on the driver side of my truck with the rear door opened. The
bullet went through my gun case -- the seat of my truck - through the right hand side passenger door-
then into the hillside. The truck door window shattered because of the impact to the door.

My friend Fred Miller was there and witnessed what happened. A few other hunters
where at their trucks and it rattled everyone involved there. My rifle was recalled when I first
purchased it from “Dicks” and return to me after app. two months before the 2002 hunting season .

You already have the estimate for fixing my 2004 Toyota Tundra Quad Cab from Ross
Auto Body , New Kensington , Pa 15068. We will also need to rent a car during the repairs because
both my wife and I work.

I am returning the rifle to you with shipping label you sent me.

We also discussed that I could purchase a Model 700 rifle with scope and gun case to be
able to hunt for the remainder of the hunting season, which was agreed upon that Remington would
reimburse me par our phone conversations November 30 and Dec 2, 2004

I really appreciate that you have helped me with this incident.

Sincerely

Ronald W. Mangone

7 }
[ PS00128 !
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u'7 lo
30 quember 2004 Gk &
—1071794
) 2,00 b

Ronald Mangone
2766 7 Street Road
Lower Burrell, PA 15068-3609 Shet ok -

T d g Bl Ll
RE: Model 710 Concern Fied on

Mmangone & & H“"mﬂ( @

Dear Ronald, ARS = v “/39 loot

We were sorry to learn of the unfortunate incident that you experienced while getting ready to go
hunting, While the property damage is regrettable we are glad that no one was injured.

As we discussed, I have enclosed an ARS label for you to return the rifle to my attention. We will
also need estimates on the repairs to your truck. Please include a note inside the shipping box with
your name, address, telephone number, and a brief description of the incident. The inside note is
important as sometimes the outside label gets damaged and we want to be sure that the rifle is logged
in correctly. Also, mention that we agreed to exchange the rifle for a Model 700 rifle.

We apologize for the inconvenience.

Sincerely,

008 € i -Gl 574S

@gw o - 7AY - 33T U787

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Llion, NY 13357

Phone: 315-895-3606
E-mail: fred.supry@remington.com

Remington Arms Company, Inc. ® 14 Hoefler Avenue o Ilion, NY 13357
Phone 315-895-3200 » www.remington.com
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BARBER - Kinzer PPS GAL RE0005854




BARBER - Kinzer PPS GAL RE0005855

UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD.

Name: ('\Zow ald M AN o

Company:

Street: .

Cty: State: L1 Ll
TREF#l TN RN TN EY
TO:  Geo $QP3'1

A R S. REMINGTON ARMS

ol s 14 HOEFLER AVE

ILION NY 13357

T

12 E13 390 57 5000 1474
| "UPS Authorized Return Serwces "

" 0118613

1 /95 W
E3E 3 DAY SELECT AUTHORIZED RETLRN SERVIGE RECEIPT | REF #/DATE

1Z E13 390 57 5000 147 4
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UPS DRIVER INSTRUCTIONS: YOU ARE AUTHURIZED TO ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD.

Name: ?ow ald M AnS i<

Company:
Street: .
City: State: I | | L
EEF#IHJllnuuuuunu
A R S REMINGTON ARMS
ul s 14 HOEFLER AVE
Y 1LION NY 1‘*357

- UPS 3 Day Select“'

|1

12 E13 390 57 5000 1474
UPS Authonzed Return Serwces‘”

01118613 .

1/95 w
3 DAY SELEGT AUTHORIZED RETURN SERVICE RECEIFT | REF #/DATE

1Z E13 390 57 5000 147 4
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12/81/2984 14:43 17243394423 ROSS AUTO BODY PaGE 81
Y
12/01/2004 at 02:38 PM Job Number:
29196

ROS8 AUTO BODY
Federal ID #:251579042

498 INDUSTRIAL BLVD /‘:;’ <¢f, 45:74911)/

NEW KENSINGTON, PA 15068
{724)339-2001 Fax: {724)339-4423 ) charv/

6
PRELIMINARY ESTIMATE , 3/5_(7{“360
Written By: FRANK R ROSS #137093
Adjuster:
Insured: RONARLD W MANGONE Claim #
Ownexr: RONALD W MANGONE Policy #
Address; 2766 7TH STREET ROAD Deductible:
LOWER BURRELL, PA 15068 Date of Loss:
Day: (724)339-4787 Typs of Loass:
Point of Impact: 16. Non-Collision
Inspect
Location:
Insurance
Cotpany : Days to Repair
2004 TOYO TUNDRA 4X4 DOUBLECAB SRS 8-4.7L-FI 4D P/U EBLACK Int:
VIN: 5TBDT441545449754 Lic: YBK-0997 PA Pxod Date: Odonetes:
Alr Conditiening Rear Defoggex Tilt Wheel
Cruise Control Intermittent Wipers Body Side Moldings
bual Mirrors Roof Console Clear Coat Paint
Power Steering Power Brakes Power Windows
Power Locks AM Radio FM Radio
Stereo Search/Seek Anti-Lock Brakes (4)
Driver Air Bag Pagsenger Alr Bag 4 Wheel Disc Braxes
Cloth Seats Captain Chairs (2) Rear Step Bumper
Automatic Transmission Styled Steel Wheels
NO. CP. DESCRIPTION QTY EXT, PRICE LABOR PAINT
1 RERR DOOR
2 Repl RT Door shell 1 647.51 3.2 3.3
3 Add for Clear Coat 1.3
i Repl RT Body side mldg SR5 black 1 157.38 0.3 0.4
5 Repl RT Weatherstrip 1 18.36 0.2
6 Repl RT Nameplate “"SRS" 1 18.41 0.2
T* Repl RT Door glass NAGS 1 376.24 Incl.
8 SEATS & TRACKS
9 Repl RT Cushion assy SRS charcoal 1 448.87 0.4
10 Repl RT Outer cover charcoal 1 34.87

PS00134
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12/01/2004 14:43 17243334423 ROSS AUTO BODY PAGE B2
12/01/2004 at 02:38 pM Job Number:
29196
PRELIMINARY ESTIMATE
2004 TOYO TUNDRA $X4 DOUBLECAB SR5 B8-4,7L-FI 4D P/U BLACK Int:
NO oP. DESCRIPTION QTY EXT. PRICE LABOR  PAINT
11 FRONT DOOR
12 Bind RT Outer panel 1.2
13 Repl RT Nameplate "TOYOTA TUNDRA™ 1 30.21 0.2
14 R&I RT Belt w'strip 0.3
15 R&I RT Mirror SRS w/o heat 6.3
16 R&I RT Handle, outside black 0.4
17 R&I RT R&I trim panel 0.4
18 CAB
19 Blnd RT Side panel 0.8
204 COVER CAR ' 1 5.00 7 0.2
214 CORROSION PROTECTION 1 5.00 0.1
224 HAZARDOUS WASTE REMOVAL 1 3.50 X
Subtotals ==> 1746.13 6.2 7.0
Parts 1737.63
Body Labor 6.2 hrs @ $ 40.00/hr  248.00
Paint Labor 7.0 hrs @ $ ¢0.00/hr 280.00
Paint Supplies 7.0 hrs @ $ 21.00/hr 147.00
Sublet/Nisc. 8.50
SUBTOTAL $ 2421.13
Sales Tax $ 2417.63 @ 6,0000% 145.06
GRAND TOTAL $ 2566.19
ADJUSTMENTS
Deductible 0.00
CUSTOMER PRY $ 0.00
INSURANCE PAY $ 2566.1°

SOMETIMES AFTER WORK HAS BEEN STARTED ADDITIONALLY DAMAGED OR WORN PARTS ARE
DISCOVERED WHICH WERE NOT EVIDENT ON FIRST INSPECTIONS.
DOES NOT COVER CR INCLUDE ANY ADDITIONAL PARTS OR LABOR WHICH MAY BE REQUIRED.

ALL PARTS ARE SUBJECT TO

INVOICE.

WE ARE NOT RESPONSIBLE FOR ARTICLES LEFT IN VEHICLES.

BARBER - Kinzer PPS GAL RE0005858

THIS DAMAGE REPORT
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12/81/2804 14:43 17243334423 ROSS AUTOD BODY ' PAGE @3
12701/2004 at 02:38 oM Job Number:
2919¢

PRELIMINARY ESTIMATE
2004 TOYO TUNDRA 4X4 DOUBLECAB SRS B-4.7L-FI 4D P/U BLACK Int:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR INSURANCE OR STATEMENT OF CLAIM
CONTAINING ANY MATERIALLY FALSE INFORMATION OR CONCEALS FOR THE PURPOSE OF
MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO COMMITS &
FRAUDULENT INSURANCE ACT, WHICH IS A CRIME AND SUBJECTS THE PERSON TO CRIMINAL
AND CIVIL PENALTIES.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE OR DEFRAUD ANY INSURER FILES
AN APPLICATION OR CLAIM CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING
INFORMATION SHALL, UPON CONVICTION, BE SUBJECT 70 IMPRISONMENT FOR UP TO SEVENW
YERRS AND PAYMENT OF A FINE OF UP TO $15, 000,

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TC BE REPAIRED OR REPLACED: D=DISCONTINUED
PART A=APPROXIMATE PRICE B=BODY LABOR D=DIAGNOSTIC E~ELECTRICAL F=FRAME G=GLASS
M=MECHANICAL P=PAINT LABOR S=STRUCTURAL T=TAXED MISCELLANEOUS X=NON TAXED
MISCELLANEOUS ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSCCIRTION D&R=DISCONNECT AND RECONNECT
EST=ESTIMATE EXT. PRICE«UNIT PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED
MISCeMISCELLANEOUS NON-ADJ=NON ADJACENT O/H~OVERHAUL OP=OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND»RECONDITICON REFN=REFINISH REPL=REPLACE R&I~REMOVE AND INSTALL
RsR=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/O=WITHOUT W/_=WITH/_ #=MANUAL LINE ENTRY *=OTHER (IE..MCTORS DATABASE
INFORMATION WAS CHANGED) . **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE NAGS=NATIONAL AUTO GLASS SPECIFICATIONS. MQVP=MANUFACTURER'S QUALITY AND
VALIDATION PROGRAM.

THE ATTACHED ESTIMATE REPRESENTS AN RPPRAISAL OF THE COST OF REPAIR FOR THE
VISIBLE DAMAGE TO THE VEHICLE NOTED AT THE TIME OF INSPECTION NECESSARY 70
RETURN THE VERICLE TO ITS PREDAMAGED CONDITION., COSTS ABOVE THE APPRAISED
AMOUNT MAY BE THE RESPONSIBILITY OF THE VEHICLE OWNER. THERE IS NO REQUIREMENT
THAT THE VEHICLE OWNER USE ANY SPECIFIED REPAIR SHOP. INFORMATION REGARDING
REPAIR FACILITIES WHICH WILL BE ABLE TO REPAIR THE VEHBICLE FOR THE APPRAISED
AMOUNT IS AVAILABLE FROM THE INSURANCE COMPANY. IF USED PARTS ARE SPECIFIED,
THEY ARE REQUIRED TO BE OF LIKE KIND AND QUALITY TO THOSE BEING REPLACED.
INCIDENTAL CHARGES SUCH AS TOWING, PROTECTIVE CARE, CUSTODY, STORAGE,
DEPRECIATION, BATTERY AND TIRE REPLACEMENT ARE NOTED WHEN APPLICABLE,

PS00136
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24
12/81/2684 14:43 17243394423 ROSS AUTO BODY PaGE
12/01/200¢ at G2:38 pM Job Number:
29196

PRELIMINARY ESTIMATE
2004 TOYO TUNDRA {X4 DOUBLECAB SRS B=4.7L-FI 4D P/U BLACK Int:

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from
the Guide ARMB181 Database Date 10/2004, CCC Data Date 10/2004, and the parts selected are
OENM-parts manufactured by the vehicles Original Equipwent Manufacturer, OEM parts are available at
OE/vehicle dealerships. RAstexisk {*] or Double Asterisk (**) indicates that the parts and/or labor
information provided by MOTOR may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. Non=Original Equipment
Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts which stands
for Competitive Replacement Parts. Used parts are described as LKQ, Qual Reey Parts, RCY, or USED.
Reconditioned parts are described as Recon. Recored parts are described as Recore. NAGS Part
Nurmbers and Prices are provided by National Auto Gless Specifications, Inc. Pound sign (#) items
indicate manual entries. Some parts that are descxibed as Recon. may be OF Surplus parts or othexr
OE parts offered at a special pricing discount. For further clarification please review the

Suppliers List attached to this estimate, or consult the appraiser or estimator.

CCC Pathways - A proeduct of CCC Information Services Inc.

PS00137 l
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30 November 2004

Ronald Mangone
2766 7" Street Road
Lower Burrell, PA 15068-3609

RE: Model 710 Cong:em

Dear Ronald,

We were sorry to learn of the unfortunate incident that you experienced while getting ready to go
hunting. While the property damage is regrettable we are glad that no one was injured.

As we discussed, I have enclosed an ARS label for you to return the rifle to my attention. We will
also need estimates on the repairs to your truck. Please include a note inside the shipping box with
your name, address, telephone number, and a brief description of the incident. The inside note is
important as sometimes the outside label gets damaged and we want to be sure that the rifle is logged
in correctly. Also, mention that we agreed to exchange the rifle for a Model 700 rifle.

We apologize for the inconvenience.

Sincerely,

GO e—

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

Phone: 315-895-3606
E-mail: fred supry@remington.com

Remington Arms Company, Inc. ¢ 14 Hoefler Avenue ¢ Tlion, NY 13357
Phone 315-895-3200 « www.remington.com

PS00138 |
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Tracking

Fﬁm USAirbill = Bupy 5933 3977

* To request s packege be held at » specific FedEx Iocation, print FedEx addrass hare.

City _/J)wa" 50""5// State ,0,9 2 /506 - 3629

By usmg this Airbill you agree to the service conditions on the back of this Airbill
and in our currant Service Guide, including terms that limit our §abikty.
Questions? Visit our Web site at fedex.com
or call 1.800.GoFedEx 1.600.463.3339.

0274784763

Express Numbar
1 me Plense 4a Express Package Service Packnyuupta!ﬂ)lbs.
l Z\. 1 0"‘ Sender's FadEx o 5~ _ . i R
Date O Account Number 13 0Q09-6 D mm&um‘g\!ennght mﬁxﬁitgndard Qvemnight [:] Eﬁ% 'f: r:: ﬁc"ll/:mwigﬂt
' dalivery to select iocetions®
Sender’s
Nams T’EE—D Suj)l?_\.[ Phane { 31 D) 895—-3200 [} sF:iExZDaydM O Tf'gddsuxjx“gze"s‘s Saver
! | — FedEx Envelons cate not available. Minimum chargs: One-pound rate
compary REMINGTON ARMS €O INC 4b Express Freight Service Packages aver 140 bs.
: ) FedEx 10ay Freight [] FedEx ay Freight B FedEx3ay Freight
usinass econd business da 033
s 14 HOEFLER AVE ot
. ' a 5 Packaging *Declarvdvao it 600
ey ILION - sug NY zp 13357-1888 [x’redﬁx FedEx Pak* [ Fedex  [] Fedbx [ ] Other
' Envelope® F e ares ok w Fedtsurdy ok BOX Tube
Your Intemal Billing Reference - O -
Fist2d ';h’"m’“’m'”“’“"?""'” 866 o so ! I ?Q Ia 6 Special Hamlllng - Include FouEx address in Saction 3. - —— —- e o
SATURDAY Delivery HOLD Weekday HOLD Saturday
Rsclplenl‘s D IF\:‘B&IlnblB out‘m'mbm ﬂbﬁegﬁllg?a&m R' F?dlflx 'ﬁoﬁﬁ? 4
Name 207\ oC G‘/\Lff ) mmq&’nQ’mm (7?'{ ) 33? L/7 57 FoE iy e e e FedEi e Ovgit "E'(I?vhr:vl)mml g
: Fulnrnmalm ZlPem: 20nyto ssiect locetons
this goods?
———e Onuhuxmunluchnéhd -
I
Company g"" d Yes  uached ) 0 I ad E.ernt.::umm x %
Recinient ~+h o iy mieqind - [] Cargo Aircraft Only
ecipients . i A
Rt AT . 7 STEEET Koso 7 Payment Bile:
We cannot deliver o P.0. baxes or P0. ZIP sodes. DepL/RoovSutaraom ——— EntorFodExAcet. No.or CroditCard N below. ————
D Sender in D Recipient IZ] ThirdPaty [ ]| CreditCard [} Cash/Check
Address Tl ba briled.

Gt 1714-9644-6 B
Total Packages Total Weight Total Doclared Vahset
[ foro s «
’ FadEx Use Oy

Y0ur liability is limited to $100 unless you daclare a higher value. See back for detafs.

8  Sign to Autharize Delivery Without a Signature

By signing you authorize us to duliver this shipWer without obtaining & signature L' E
and agrae ta indamnify and hold us harmless imm any rasulting claims.

SRS Rev. Date 11/03¢Part #1582799©1994-2003 FadEsePRINTED IN U S A,

‘39VYNIVd IHL 0L INIXIJSV 3HOI38 AdOT SIHL NIVEIY ONV TINd
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Date: M (3\( \&CI)'“{
By: :‘—9;6_0 SuQre»]L

FIREARM INSPECTION WORKSHEET

BACKGROUND
Customer name: \< M\ S./v\ \\\r"\/\
R.E. Number: $€373
Reason for inspection: SR

FIREARM |
Manufacturer: Rem Model: —7/0
Serial Number:_~7//3/22 % Date of Manufacture: & / 7/ /03
Overall external condition: G oz d
Barrel condition: fﬁ/ d
Receiver condition: 9 0o d
Stock condition: God d

Bolt/firing pin condition: 52 é

Trigger assembly condition:

Engagement: ok

Adjustments/alterations:

—
Other:

Headspace: -

Function evaluation:

( PS00143
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Feeding:

Extraction/ejection:___
Trigger pull: Ho lbg
Manual safety: ok

_ Test firing results (if applicable):_ —

DISPOSITION
CS/\QJé COU=RNT (\bg‘{)c«._ur 2 r\m&ui (\)oCJ'\M%,Q.
\,\N\&Mn wmbm\\mi

ADDITIONAL COMMENTS :

Qow\d «\dﬁdo@\m:‘ﬁq Con Conn)
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Repair Order Nlimber

TRACKING DOCUMENT

[l

O R

55 ACEDEMY SPORTS AND OUTDOORS
50 WESTSIDE N SHOPPING MALL

GRETNA. LA 70053 US W i

Repair Order Number Description/Serial Number Repairman -  Dave Dunckel
RE00091799 71183004 Date Received - 1/28/2005
Account # - R- Model 710 Center Fire Caliber: 7 MM Estimate Date -

MAG Current Date- 2/4/2005
Customer Return To

55 ACEDEMY SPORTS AND OUTDOO]
50 WESTSIDE N SHOPPING MALL

GRETNA. LA 70053 US

Fax

Phone (H)  (504)-363-8283 /
Phone (W)

M125  STOCK CRACKED
M992 FIRED WHEN FELL ON

Email

und:=se
FORWARD TO PRODUCT SERVICE F

“Quantity

} Ontitv
Needed  FromIny From Kit (YMN)

Part
F200401 710 RECEIVER INSERT ASSEMRBLY 1 1 0 Y
COMPLETE ’
F305455 710 STOCK ASSEMBLY COMP SYN : 1 1 0 Y
Part Total: 1 2 D) 0
Service E
4000104 ARMS SERV SHIPPING & HANDLING, 0 0 0 %
4000119 GR-TEST 1 1 0 %
Service Total: 1 1 0
%
ProblemNotes Stock, Rec Insert, Trig Guard & Trig iroken-Trig has broken internal parts and Trig will not
return-Repair as needed at N/C as Gesure of Goodwill per F. Supry-Send to Gallery on Tag for
Test-Test w/ Slave Mag-Passed Test
Note: Return Scope to Customer
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date ]
[ PS0014¢
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Product Service Database
Arms Service #: i 7 Cr\c?

<
Last Name: & > A“‘-&w} St 3 Oo*éﬁrst Name: L=y petinet
. - Street: '

City: ‘ State: Zip:

Home Phone: . Work Phone:

Product Type: (xr) A T o

Type of Concern: PI P S C 2.Cl Broki~im hat €
Concern Code: io4o Concern; =

Cause Code: oo Cause: Fel on e
Assigned To: S opey

Classification: UND

Settlement Detail: New Ramac A THIR ~/e

Settlement Amount; £330 ‘

Date Opened Rem.: 1/3’ /D s Date Opened PS: _ / / 3//05
Caliber: T menMasy

Date of Incident: Date Closed: / /5’ / / 05
Bullet Weight:

Date to Analysis:

Date from Analysis:

Manufacturer: Lem

Model: 7/

Serial: r7//8300Y

Date Code: w'yY

Date Mfgd: 8/30/ae0Yy

RAMAC:

Litigation: Prelitigation: ‘Obsolete:

Custody:

Comments:

Stock br‘o\ﬁc ' Yoo =% Gr P Cureme—,
’rmc(clw C\u_wc\_ e J\“'r«ﬁc‘,w b/‘oé’e/r\ - A “‘k

vesolr o = Cal\ EN'J’\M“Q—L bl B e
RAmAC 37413 e ac esfore of %Gaéus“‘

BARBER - Kinzer PPS GAL RE0005871
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SPORTS+OUTDOORSY®™
ACADEMY @ Westbank  504-363-8283
/ ;o o _
! L - o ' 12/07/04 14:31
) 111266 SALE 5008 0055 22%., =
L o » L » ~
: : _ REMINGTON 710 7MM / 9758632
, 1 @1 for 319.93  MDS 319.93
| : : REMINGTON 710 7MM / 9758632
' o . 1 @1 for 319,93 MDS ~  319.93-V
b SLREMINGTON 710 7HM / 9758632 .
1 @1 for 319.92  MDS 319,92 0 :
- SADDLEMATE RIFLE S /9406158
1R for 16.99  MDS 16.99 .
-------- _ . SADDLEMATE RIFLE § / 9406158
‘ s ‘ »_NH\\\\\;~ o 1et for 16.99  MDS 16.99-V
: . SADDLEMATE RIFLE § / 9406158
: ‘ 18 1 for 0.01  MDS . 01 0
i 7MM REM MAG/150GR / 7895675 . \
: 1 @1 for  17.83  MDS 17.83
: o 7MM REM MAG/150GR / 7895675 ' S » ‘
T : . . 181 for 17.83°  MDS 17.83
. : "SYBTOFAL- - ‘ -355.59
8.75% SALES “TAX 31
] — TOTAL 386.70
SUBTOTAL 355.59 S
S~ 8.75% SALES TAX - 31,11
' TOTAL " 386.70
Cash . .7 400.00
: CHANGE 13.30 -

&

The Bight Stuff.‘.he Right Price

APPLY NOW FOR AN ACADEMY CREDIT CARD!

12/07/04 14:32

'“TmL/CJuC./k$&h+'7Tﬁ9~?4ﬁﬁb%-7ﬁ19IZﬁﬂﬁlU'
Fprs. Aﬂ)bMMHV/m#AmWLpﬁﬂkiﬂaqwoNT'NJMmN'

PQ\'T N/(/ (;OOQ‘ wfff C/D/QJ"FC—(IZQ
#2304 S

PS00149
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TAYLOR SEIDENBACH INC
SHEET METAL
DOUBLE WALL PIPE

TOOLS, RIVETS & SCREWS
METAL BUILDING INSULATION ~ -+ = «w .o _
FIBERGLASS & RUBATEX FILTERS

Serial
" Number=

i7 1 183@@4@

Modet 7 1@

- g

| ( PS00150 ﬂ
I
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Date: //3/,/0 o

By, Bpuee TrnAavisSa,

FIREARM INSPECTION WORKSHEET

BACKGROUND - ' .

Customer name:_Aiaym & () 1us €

" RE. Number,_9 /1 9 F ‘ ' -

, . { ) .
Reason for inspection:_ /€ [/ oo /"f‘/, hnole ru AV:‘//# wof (¢ Ch/-}/u’w&

Manufacturer: (}?l/w\ : | v © Model: A ‘
Serial Number:_2// ¥ 3004 Date of Manufacture: 8/ v

‘Overall external condition:_ ——

Barrel condition:_ 0 /CA44% o

Receiver condition:__ &2/ W*—{

Stock condition: K Lo (s nrs

Bolt/firing pin condition;_ /44 «f
Trigger assembly condition:

Engagement._ D D vn Ao ¢

- Adjustments/alterations;_ —

Other: 732&%-- BJLOIL&VV/ Mo pLFuno

Heédspace: ——

Function evaluation:

PS00151
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Feeding:_ mAde  m(SL

Extraction/ej e_] ection:__—

Tngger pull —

Manual safety; ——

Test firing results (if applicable)._——

DISPOSTTION

N cit, pec. //usen;(‘ Fed ou;%i Tt B Avicery, 7‘1710 A5t .
73

 Ams wkﬂﬂm [ dwmwoz TRy con T NevTurn. ApaAil n3 noeded
ADDITIONAL COMMENTS At ~fc pood—wiligestne.
' ?‘Cfljo/qf

2- L [ PS0015, i
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BARBER - Kinzer PPS GAL RE0005877

Repair Order Number

TRACKING DOCUMENT

I i

Repair Order Number DeSCription/SerialjiNumber

TATEBOYET E
302 SOUTH 18TH STREET

PALATKA, FL 32177 US

Phone (H)
Phone (W)

(386)-326-1664

RE00091962 71191722 REPLAACEMENT G6461442
Account # - R- Model 710 Center Fre with 22 inch

barrel Caliber: 270 vjé/sco_PE
Customer

Repairman -  Dale Lewis
Date Received - 1/27/2005

Estimate Date -
Current Date - 2/8/2005

Return T6
TATE BOYET E/LIZPACETTI
118 NORTH 19TH STREET

PALATKA, FL 32177 US

M123 FORWARD TO PRODUCT SERVI
: FOR INSPECTION
M993 ATTN FRED SUPRY

Material #

Quantity  Quantity

atex:ia;IDesc l Quantify ~ Warranty
B P Needed  From_Inv From Kit Ym
F202012 LEUPOLD MATTE BLA PIECE BASE[ 1 1 0 Y
F202013 LEUPOLD MATTE BLACK MED. 1" RlNﬁ 1 1 0 Y
Part Total: 2 2 0
Service '
4000104 ARMS SERV SHIPPING & HANDLING 0 0 Y
4000254 GR-FIREARM REPLACEMENT 1 0 Y
Service Total; 1 1 0

ProblemNotes exchange rifle for a M/700 SPS 270cal Ramac #27361...mount scope from 710 on new rifle per
product service.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date - Date
PS00154
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Page 1of 1

Supry, Fred L.

.........................

From: Cotter, Ann U.

Sent:  Monday, February 28, 2005 9:38 AM
To: King, Janice

Cc: Supry, Fred L.

Subject: check #1800188509

Janice,

Has the following check been returned to corporate?

Check: #0001800189509
Date:  2/1/05
Amount: $896.84

Vendor Code: 103422 (llion One time vendor code)
Recipient ;: Tate Boyett

Thanks,

Ann

New A ettt

\b\ r\>|V\J(’, CQ&Y% C‘Q(,‘\e,
S aan Ma%'eo EC 22N\ 7

|
& PS00155 'ﬁ
]
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[l s . L

R emington Arms Company, Inc( %/(’/[, #/fgﬁ Y 7%
Madison, North Carolina 27025-0700 07 '/
9.5

ORIGINAL

Seller's
[nvoice
Purchase Order No. Seller's invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Tate Boyett
___llion - 3608
Location/Extension of Originator Street and No. 302 S. 18th Street
01/28/05
Date Prepared City Palatka State FL 2ipCode 32177
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Msethod Check
: Total
Description Dollars Cents
‘o reimburse damages from incident involving & Remington Model 710 270 caliber rifis. 898].84
leference Tate Boyett file in Producf Sewvice and R&E # 91962,
——
tribution ;he approval signature(s) shown below attest that all required ross
varifications and extensions have been properly made and that 896].84
Accounts Payable Section can make payrnenta without further
aarms Pre-lit: 8850050-230145 checks as to correctness. Discount
Signed: Cmr‘ L
[Net
Signed:
Date: 143412005 __L 896}.84
Treasury Use Only
Paid
ance No.
Acct
W Surrencyy
PS00156 !

|
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R 1 R 5

ks

s

PS00157
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Address and Bank Data

PS00158 1|
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Page 1 of 1

Supry, Fred L

From: Supry, Fred L.

Sent:  Tuesday, February 15, 2005 4:03 PM
To: ‘Boyettcindy@aol.com’

Subject: RE: this is Tate Boyett

2/15/05

The check should be there pretty soon, | issued the paperwork on 1/28/2005. I'm glad that you are pleased with
the new rifle.

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357
Phone: 315-895-3606
Fax: 315-895-3661
-mall fred suprv@remmqton com

RRRENYCTXPERS e A 8 A RS L8 her 8 e AR e R S0

From- Boyettcmdy@aol com [mallto Boyettcmdy@aol com]
Sent: Monday, February 14, 2005 9:59 PM

To: Supry, Fred L.

Subject: Re: this is Tate Boyett

| got the gun todaystill waiting on check.The gun will do just fine. Thank you for all your help,if you have any
hats and shirts just laying around, i would be happy to wear for your advertising!!{!'You have made a customer
for life thanks Tate Boyett

This Email has been scanned for Vlruses and Spam by an E500 McAfee Engine

{ PS00160

2/15/200%
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2/14/2005

Tate,

The new rifle has already been shipped. If you are truly dissatisfied with the rifle, ship it back to
my attention with a note stating that you should have received a “DM" rifle.

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606

Fax: 315-895-3661

e-mail: fred.supry@remington.com

From: Boyettcindy@aol.com [mailto:Boyettcindy@aol.com]
Sent: Saturday, February 12, 2005 9:30 PM

To: Supry, Fred L.

Subject: this is Tate Boyett

I looked up the Model 700 SPS on the internet and saw that it does not have a magazine.This
was the main reason | bought the Model 710 because of the detachable magazme Please send
me the 700 BDL or the 700 SPS DM. Thank you, Tate Boyett

This Email has been scanned for Viruses and Spam by an ES500 McAfee Engiri.é.

PS00161

N
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: Date Closed:

Date Opened by P/S:

Obsolete:

P

PS00162
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28 January 2005

Tate Boyett
302 South 18% Street
Palatka, FL. 32177

RE: Model 710 Concern

Dear Tate,

We have issued the paperwork needed to get a check for $896.84 issued to you. It will be your
responsibility to get payment to your friend for the damages to his truck. We have also ordered you a
Model 700 SPS 270 caliber in exchange for the Model 710 rifle that you returned. You should
receive the check in the next couple weeks. The rifle will be sent as soon as we get one from the
warehouse,

One lesson to take away from this incident is to never have a loaded firearm in a vehicle or house.
Anytime that you need to clear one make sure the muzzle is pointed in a safe direction and extra care
must be taken if the firearm is jammed or has malfunctioned in any way.

Incidents like the one you experienced are very rare, so we hope that the rest of your shooting sports ‘
experiences are good ones.

Sincerely,

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

Phone:; 315-895-3606
E-mail: fred. supry@remington.com

PS00163 }
Remington Arms Company, Inc. » 14 Hoefler Avenue ¢ Ilion, NY 13357 |

Phone 315-895-3200 » www.remington.com
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ORIGINAL
R emington Arms Company, Inc.
Madison, North Carolina 27025-0700
. Seller's
- Invoice
Purchase Order No. Seller's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Tate Boyett
Hion - 3606
Location/Extension of Originator Street and No. 302 S. 18th Street
01/28/05
Date Prepared City Palatka State FL Zip Code 32177
Vender Code
% Days; Net - Daysor :
Desired Pay Date Pmt Method Check
Total
Description Dollars Cents
l'o reimburse damages from incident involving a Remington Model 710 270 caliber rifle. 806].84

Reference Tate Boyett file in Product Service and R&E #: 91962.

()

istribution

The approval signature(s) shown below attest that all required  |[Gross
verifications and extensions have been properly made and that 8961.84
Accounts Payable Section can make payments without further
checks as to correctness.

Discount
Signed: GJQS“’Q}‘(_‘

rearms Pre-lit: 8850050-230145

[Net

Signed:

Date: 1/31/2005

896{.84

r Treasury Use Only
‘e Paid

‘erence No.
D Amt
| Foreign Currency)

PS00164 f}
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W“"—_—"‘
=TI YR I I}ZIIVL)U — :

LMCUJMW@’T} il

the éi-'uﬂﬂ04? 1N9T Hend

X 7119172 2:

Mdel: /1@

MMM

0071962

E_ycc\!\m—\?'t _Q((;(L AR M()CL/Q J00 S PS 37OCJ:

QM"\AC D T30 - ‘(Y)our»+' Sco pe Q}Z@m ~7/0
o e R - Qua&P m[no |
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BARBER - Kinzer PPS GAL RE0005890

Date:  1/24/05 10:21 AM
Estimate ID: 18251
- Estimate Version: 0
Preliminary
Profile ID: CUSTOMIZED

this estmate may be more after the carpet and seats are removed we
will be able to see other damage

§T. JOEINS AUTO BODY, INC. -

1603 ST.JOHNS AVE. PALATKA, FL 32177
(386) 3284688 : -
Fax: (386) 325-6272 <

Damage Assessed By: TONI SCROGGINS
‘Deductible: UNKNOWN

Mitchell Service: 912623

Description: 2001 Ford Pickup F150 Lariat

 Body Style: 4D PkupCrw Drive Train:  5.4L Inj 8 Cyl 4WD
VIN: 1FTRWOBL71KB55140 :
OEM/ALT: © Search Code: ~ 6E32177

~ Options:  4WD OR AWD, ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS, POWER DOOR LOCKS
! CRUISE CONTROL, AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLAYER(SINGLE)

e - Entry | Labor . Line ltem ‘ Part Type/ Dollar Labor

p  Number Type Operafion Description . -Part Number . Amount Units
900500 BDY* REPAIR R FLOOR PAN - Existing : 4.0%
204503 BDY REMOVE/INSTALL R REAR CAB SCUFF PLATE ’ Existing . 0.2*
204504 BDY ‘'REMOVE/INSTALL L REAR CAB SCUFF PLATE Existing 0.2*
204539. BDY REMOVE/INSTALL CONSOLE ) 03
900500 BDY* REMOVE/REPLACE  CARPET ) - yi3z1613000aaa - 43892* 50"
201925 BDY REMOVE/INSTALL R FRT SEATASSY o 03
201926 BDY REMOVEANSTALL LFRT SEAT ASSY . ' 03
203973 BDY -REMOVE/NINSTALL - REAR SEAT ASSY - . 04
933005 BDY ADD'L OPR RESTORE CORROSION PROTECTION 1.0*

* - Judgement tem

Add'l
Labor Subiet ’ .
Labor Subtotals Units Rate Amount Amount Totals lI.  Part Replacement Summary Amount
Body 11.7 386.00 0.00 0.00 2120 T Taxable Parts 438.92
: Parts Adjustments 2195
Taxable Labor 421.20 Sales Tax @ 7.000% 28.19
Labor Tax @ 7.000% 2948
. Tota! Replacement Parts Amount - 446.16
Laber Summary ‘1.7 450.68

UltraMate is a Trademark of Mitchell international

iSTlMATE RECALE NUMBER: #24/05 10:2%:38 18251 :

“hell Data Version: DEC_ 04 A - Copyight {C) 1994 - 2003 Mitchel Internationat Page t of 2

UttraMiate Version: 50027 Al Rights Reserved

PS00167 l‘
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Feeding:

Extraction/ejection;

Trigger pull:__ %/ 4

Manual safety; O&v4 L(

Test firing results (if applicable), _ —

DISPOSITION

ADDITIONAL COMMENTS
- C/o% [l nent o wp licale

-

PS00168
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UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO ACCERT THIS pAc'xApE WITFHOUT A PICKUP RECORD.

Name: T RATE ROYETTE

Company: '

Street: :3£>;L7§;hoiﬁf¥3 \Ef*h STREeET™

cty  PALATKA sute: L~z code 1A 717

Lrere L LLLL LI F L LI LLLLLL]

Q v
ARS [ a0 sy
/

14 HOEFLER AVE

UPS Next Day Alr

EXTREMELY URGENT

CKING NU

I

12 E13 390 27 5000 1897

UPS Authorized Return Service™

ot8eN UPS Loutsville, KY 297W
== Next Day Alr A.R.S. Tracking Number REF #/DATE

UPS) 1z £13 390 27 5000 189 7

PS00170
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%“%

e, - &
gi@g £ 2 é’%ﬁig

20 January 2005

Tate Boyette
302 South 18™ Street
Palatka, FL 32177

RE: Model 710 Accidental Discharge

Dear Tate,

We were sorry to learn of the unfortunate incident that you experienced with your new Model 710
rifle. We are certainly glad that no one was hurt. We understand that there is damage to the floor
board of the truck.

As we discussed, I have enclosed an ARS label for you to return the firearm to my attention for
examination. Please include a note inside the shipping package with your name, address, telephone
number, and a brief description of the incident. The note inside is important as sometimes the outside
label gets damaged and we want to be sure the rifle is logged in correctly.

We understand that you do not want this rifle or another Model 710. Include in the note what rifle
you would be interested in. Once we complete our examination we will contact you to discuss our
findings and to discuss how to resolve this concern. We apologize for the inconvenience this incident
has caused.

Sincerely,

G

Fred Supry

Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

Phone: 315-895-3606
E-mail: fred.supry@remington.com

' _ PS00171 i
Remington Arms Company, Inc. * 14 Hoefler Avenue ¢ Ilion, NY 13357 i

Phone 315-895-3200 » www.remington.com
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iIl.  Additional Costs
Total Additional Costs

Date: - 1/24/05 10:21 AM
EstimateiD: 18251 -
Estimate Version: 0
Prefiminary
Profile ID: CUSTOMIZED

ESTIMATE RECALL NUMBER: 1/24/051021:38 18251

Mitchelt Data Version:
UlraMate Wersion:

DEC_04 A
50027

Amount IvV. Adjustments. Amount
0.00 . Customer Responsibility 0.00
1. Total Labor: 450.68
" Total Replacement Parts: 446.16
HL Total Additional Costs: 0.00
.. Gross Totak 896.84
V. Total Adjustments: ™ - 000
Net Total: 896.84
7 -
UltraMate is a Trademark of Mitchell Infernational
Copyright (C)- 1994 - 2003 Mitchel international Page 2 of 2

&k Righis Reserved

PS00172

e
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Date: /,/27/0 5

By Ruuce Tmauis S,

FIREARM INSPECTION WORKSHEET

BACKGROUND | K

Customer name:__ 7 - fla IS o LTT_ :

" R.E. Number:__9 / 9 6 ‘ . -
Réasoﬁ for inspection:___F 72 o/u{ bo {1 o pen k»{ -~ s el
FIREARM ' : ’
Manufacturer:__ Kan . © Model:____7/ 0 ‘
Serial Number:__ 7 //9/7 22 Date of Manufacture: / 4_ [es

‘Overall external condition: (s & o:[

Barrel condition:__© Z+4 k{/

Receiver condition:__& /44%’

Stock condition:___ & (¢ @?-u‘f

Bolt/firing pin condition: » /C44. ;/

Trigger aésembly condition:

Engagement:_ ——

Adjustments/alterations;

Other: —

JENNSSS

Heé;dsp ace:

Function evaluation;

PS00173
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oLL

0£6.6
ATvNOH ‘VIHOO3AIA

S00¢

PS00174
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Product Service Database

Arms Service #: 7 7 ?jﬂ

Last Name: &/ M‘é’%ﬂ’ First Namejﬂ_@‘f{/_. L
© SEesi , . ek el oot

City: State: Zip:

Home Phone: Work Phone:

Product Type: @ A I 0

Type of Concern: PI PD P @ C

Concérn Code: /ﬂﬂ 7 Concern:

Cause Code: 4@{” Cause:

Assigned To: Sy’

Classification:

UND
Settlement Detail: //%//f/,’/ V1 ”% / %

Settlement Amount: L.
//ééf Date Opened PS: ééé// iﬁ_

&

7
Caliber; =, /4
Date of Incident: Date Closed: é/é/ﬁ/

Bullet Weight:

Date to Analysis:
Date from Analysis:
Manufacturer:
Model: _
Serial: o
Date Code:
Date Mfgd:
RAMAC:
Litigation: Prelitigation:
Custody:
Comments:

Date Opened Rem.:

Obsolete;

[ PS00176 1
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%/IS-“
}2/03 _

Ronald DiVecchia
7 Jordan Road

Peabody, Massachusetts 01960
(978) B35-6705

June 13; 2005

Remington Arms
14~ -Hoefler-Ave .— . e e e e At - Coos s e T
Ilion, New York 13357

Repair Center,

Please find enclosed a Remington Model 710 serial number 71150479. Also
énclosed is a Model 710 Long Action magazine and parts for the rifles
magazine release.

I am returning this rifle for repair. The magazine release has broken
where it connects to the retaining pin and spring within the magazine
well. Alsoc the rifle will fire when the safety is moved from the safe
to the fire position with the trigger finger resting on the trigger.

The enclosed magazine has a broken spring that is in need of
replacement.

Best. regards,
-

Ronald DiVecchia ' 4
: 2

—

71 1 5@479
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PSOOI77

S

BARBER - Kinzer PPS GAL RE0005900



BARBER - Kinzer PPS GAL RE0005901

-.. L R Date: C//'G/_"S"

- FIREARM INSPECTION WORKSHEET

BACKGROUND = = : ‘. o )
| Customer name: l@u A lcl V> U{ (_,;Lm R . _
RE Number 9793 o) -
' ._ Resgs.on for mspection: 1‘1517—t - .
"-Eggiggbi- o i‘i_ . . _. o ﬂ: .l"i.~j
;o Maﬁufacturef: I?x»vwg S Model '710 . _ |
| . Senal Number 7/ / so ¥29 . Date of Manufacture: | _/ ”/0 3 : |

o ‘-O’v_e_rall external 'eO-ndmo-n: a—o OJ

Barrel condition:_ O 101'4-'&/

Recelver condmon ya) /M‘/

Stock condition: &/ M4 \/ - P Ntec[ E ‘ﬂ-f/fé

Belt/ﬁring pin condition: oréﬁwr

Tngger assembly cond1t1on

Engagement:

Adjustments/alterations;

Other;_ -

Headspace,____—
Funcf'cion. evaluation: :

1 PS00178 ‘,
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BARBER - Kinzer PPS GAL RE0005902

- : ’Feedmg _VV\AQ ‘\,)A—m

‘Extracﬁon/ejecﬁon S .' : : _'

Trigger pull: i 'fﬁ‘

Manual 'safet-y'. O/ [

Test firing results (1f apphcable) - - : ' ?

DISPOSITION - ' -

| d/ocu{ci /uo‘]’duuo lc_w/(w ﬂrluas o Q%«Kefﬁi ﬂLLeAﬂ-SF ?(fﬁucz»
/ﬂ@ ASW {\0 MS%M@MQ&L@M JQM/J_ML AS WJ&GQ ;457‘
ADDITIONALCOMMENTS - N/ < WWW

T [ PS00174
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29066 1192
"ONI GTHOM NND

G00¢
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Product Service Database

775eR

Arms Service #:

Last Name:

Street:

First Name:

City:

Home Phone:

Product Type: A
Type of Concern: P1 PD

!
=

Concefn Code:

@%

Cause Code:

Assigned To:

Classification:

Settlement Detail:

State: Zip.

Work Phone:

C

Concern:

Cause;

Settlement Amount:

Date Opened Rem.:

Caliber:

Date of Incident:

Bullet Weight:

Date to Analysis:

Date from Analysis:

Manufacturer: B.,.

Model: pra
Serial: R

Date Code:

Date Mfgd: & —oR

RAMAC:

Litigation:

Prelitigation:
Custody:

Comments:

% i¢ /5 Cter EAFT

Date OpenedPS: _ / — 2
£

Date Closed:

Obsolete:

PS00182
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Serial
‘Number:

Model

IilillllilillllilllllllllllillliiIEIIIIIIIiilllilllllIll

RE@ 9@62

) gﬁr}ﬁ Wale,gé ’joucm ‘
| T2 S, Mdort ST o
N sl F e
- . wozTOBED.QN&, A‘_é,f"" Cto{nf"S' é‘zﬁz
Lozl CHEN AHE 2T
45@4 Ty 2ol {7 RE F25i{=w

Alse Ae Sanb THRE BolT| .
Cortl Raeld exi 2L ATriop

e/ AirEas QJQJ‘%"-’-/A:@ o

C/mgu' /uo‘f‘ d%p ‘{ z_'ﬁie_ cOorlen
Lip e e TRCo-ASSWM TROLR T 3

lpnio as peeded wt w/c
wma?zwﬁk(:
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Datg; 7/2‘7 / o3

'.'B.y: ' AU

EIREARM INSPECTION WORKSHEET

BACKGROUND .

Custo_mernamezc A (A.)O\l‘é INC,_ S .

" RE. Number:

- 999 (o Z
=% S 1

. Reason for ihspection:

o Manufacturer

Ser1a.1 Number ’7/0 6’ 56 A 7

Model \t o -

Date of Manufacture:

| (ah/b;z i

L Overall extemaI condmon C. o bi

Barrel condition:_O"IOW-';‘f

Receiver condition: ¢ I MA—‘—( i,

Stock condition:_©& AL

Bblt/ﬁring‘pin condition:_O (cv4-\{"

Tﬁgger a’ssembly condition:

Engagement:

Adjustments/alterations:

Other:

' Headspace:__

bFunc.tion evaluation;

PS00184
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 BARBER - Kinzer PPS GAL RE0005908

‘Féeding:, - -

Extraction/ejection;_—

4 Tngger pull L{ H’

Manual safety O/ (/14—‘(

- Test ﬁnng results (1f apphcable) - _ — L

DISPOSITION - ' s _ o -

-
-

' Cou\& um‘l‘ c_(u.o{caq/h: Lah(aaﬂ—w' @1014(:&1“0&3 ASSMJ

IWQL!IA'&— anALr.fL A luuézi va—"f‘ /M/L , M/)QMLQ-N‘L((
ADDITIONALCOMMENTS R L |

PS00185

BARBER - Kinzer PPS GAL RE0005908

R



BARBER - Kinzer Pps GAL RE0005909

Mt At G et <t

ol

Qy

ey

fewars

L99 &L,
swoP

BARBER - Kinzer PPS GAL REOOOS?}A!’



BARBER - Kinzer PPS GAL RE0005910

Obsolete;

PS00187
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ORIGINAL
R emington Arms Company, Inc.
Madison, North Carolina 27025-0700
Seller's
_ Invoice
Purchase Order No. Seller's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Jerome Hammond
lijon - 3606
Location/Extension of Originator Street and No. 210 County Road 641 -
03/02/05
Date Prepared City  Roanoke State AL Zip Code 36274
Vendor Code
% Days; Net ' Days or
Desired Pay Date Pmt Method Check
Total
Description Dollars Cents
To reimburse customer for Model 710 rifle returned to Remington. Reference R&E: 93669 and 900].00

Jerome Hammond file in Product Service.

Distribution The approval signature(s) shown below aftast that all required  ||GGross
verifications and extensions have been properly made and that' 900|.00
Accounts Payable Section can make payments without further
Firearms Pre-lit: 8850050-230145 checks as 1o correctness., . Discount
Signed: : J—;NQ gw
Net
Signed: :
Date: 3/2/2005 9001.00
For Treasury Use Only
Date Paid
Reference No.
Acct
L Amt
(If in Foreign Currency)
)
PS00188 “
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Factory Repalr Instructlons
(NOTE Please print and complete thlS form, and then include it with your firearm.)

Model Number: .W\Q&E,L : _ Serial Number: ’7/0‘7 QS bq

Are you the original owner?:

Address (no PO Boxes)

[Name: Kevume \Xﬂvmw\nml Date of Purchase:  Nerem hey Q00 D

300 Courg? Roal LU —
city: Qoy ano K € state: [\ plyamny [zie: RQNY

Phone (Daytlme{ast\_a[/q——(ﬂg\{pq Fax:’

E-imaii Address:

would like fo receive future e-mall updates from Remington.

Please desctribe your problem:

T

de A Tvock  WATh

et OO ONE RVDUV\& T The SaleTY waAl

in Th

el oSt ¢ l:f\cLos.cé £ ALcT‘rek— A0 Th
«qu-r\,\&r EQTA\LQ :

Ammunition Information:

.Manufacturer.Qe‘,“ Tore COVC, Low ITYPe"’ﬂ\O Cg&er(/

Other (l.e. bullet weight/tybe, shot size, powder): | NI&S‘_G Q Y-R}»'[”V\'

Handload Information:

" { Powder Used: T 0. |PowderWeight:
Case/Hull Used: . o ' Primer Used:
Bullet Type/Shot Size: o © "{reloader Used:

| Firearms Care (Cleaning and Lubrication):

Brand of clean‘mg solution used: @\_@N\.‘ whTe I "‘k{\m\ 0\\1\

How often do you clean the bore? (Months or\haumber of rounds) 3 B_ EM \/e Avr N

- of rounds) LS NYN

i}277 1 ® 7 2 5 . E ? or Number of rounds) S Ay €

odel: .7 10

LT —

PS00189
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T oealled SResminaton C\)&Tcmerv -
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The Qe avm ThaT ACcompAny S Thig
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My Son @Y\é B L1 em\,. \ueve e

_\fe,‘( UYY\{Y\(‘A Qvow\ éee\r ‘\un"ﬂ gﬁm (DVT ’
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* Product Type

. Damage Assessed By:

BARBER - Kinzer PPS GAL RE0005915

et 1t o B 5 s, e $n a4

NataliAe Coppock

Date:

Estimate ID:

Estimate Version: 0
Committed

01/26/2006 07:02 PM-
05-5174561-01

Profile ID: - East_all parts fypes

Auto
* Date of Loss:  01/08/2005
* Deductible:  500.00 )
_Policy No:  50586535-006 . * Claim Number: 05-5174561-0%.
Insured: REBECCA ROLLINS
Claimant JOSHUA ROLLINS
. Addressi 3275 COUNTY ROAD 63 WOODLAND AL 36280
Telephone: Work Phone:  (256) 357-4879 Home Phone: (256) 449-6642
Mitchell Service: 912623 '
Description: 1998 Ford Pickup F150 XLT Vehicle Production Date: 00/00
Body Style: 2D Pkup 7' Bed 120" WB Drive Train: 4.6L Inj 8 Cyl 4WD
: VIN:  1FTZF18WBEWNC05502 )
Mileage: 124,709
OEM/ALT: A : Search Code: BIRMINGHA1
. Color: - MAROON ' ‘%
""Options:  4WD OR AWD, ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS POWER DOOR LOCKS
CRUISE CONTROL, AUTOMATIC TRANSMISSION, XLT (F PICKUR)
AM-FM STEREO/CDPLAYER(SINGLE) .

"‘Line © Entry Labor Line ltem Part Type/ Dollar ~ Labor
{tem Number Type Operation Description Part Number - - Amount  Units
: SPECIAL ENTRY .

1 900500 MCH* - REMOVE/REPLACE = TRANSMISSION ASSEMBLY - Used/Recycled 1.400.00* 9.6*

2 LKQ, S/W ANDY-LIFETIME WARRANTY 205-841.-8733~ e

3 LINE MARKUP %25.00. - o 350.00

4 900500 BDY* REMOVE/REPLACE INTERIOR CARPET . ) e New .629.90* 5.0

5 900500 BDRY *. REPAIR REPAIR HOLE IN FLAOR Existing 2.0*

6 800500 MCH* REPAIR DIAGNOSTIC CHARGE ON IV Existing 1.8*

* - Judgement item
Add'l
Labor Sublet ' :

. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 7.0 38.00 0.00 0.00 266.00 Taxable Parts 2,029.90
Mechanical 1.1 50.00 0.00 0.00 555.00 Parts Adjustments 350.00

Sales Tax @ 8.000% 190.39
Non-Taxable Labor 821.00 )
Total Replacement Parts Amount 2,570.29
Labor Summary 18.1 . 821.00

ESTIMATE RECALL NUMBER: 01/2612005 18:58:17 05-5174561-01 .

UltraMaite is a Trademark of Mitche!l Intemational

Copynght (C) 1994 - 2004 Mitchell International
All nghts Reserved

DEC_04_A
- 5.5.008

Mltchell Data Version:

Page 1 of 3
UltraMate Version: : . R

PS00192 g
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'."’~i"BfiA'R§E'R'-' Kinzer PPS GAL RE0005916

Daté: 01/26/2005 07:02 PM
Estimate ID: 05-5174561-01
) . Estimate Version: 0

f . o Committed
- : v - . _ProfileiD: East_all parts types

fil. Additional Costs - ’ Amount  IV. Adjustments : - Amount_
Total Additional Costs . 0:00 Insurance Deductible o - 500.00-

' Customer Responsibility ' 500.00-

L TotalLabor: - ‘ 821.00,

. Total Replacement Parts: 2,570.29

. Total Additional Costs: - 0.00

: Gross Total: . 3,391.29

. .

: v: Total Adjustments: ] 500.00-

. ‘ Net Total: 2,891.29

Paint(s) of Impact
0 Unknown (P)

/ THIS I8 A DAMAGE ASSESSMENT ONLY--NOT AN AUTHORIZATION TO REPAIR -
BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN

,IF FRAME OR UNIBODY REPAIR IS INCLUDED ON THIS ESTIMATE THE AMOUNT

SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE. REPAIRS.

: THE OWNER OF THE VEHICLE MP:Y SELECT THE REPAIR FACILITY OF HIS/HER CHOICE.

TO ENSURE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED DURING THE
COURSE OF. REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT HANDLING PROCEDURES

REPATR SHOP MANAGER'S/ AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING AGREEME
ON COST OF REPAIRS, TOWING/STORAGE CHARGES, AND TO COMPLETE ALL LISTED REPAIRS

ESTIMATED COMPLETION DATE:

LIFETIME GUARANTEE FOR SHEET METAL AND PLASTIC BODY PARTS

The replacement parts written on the estimate are intended to return your
vehicle to its pre-loss condition with proper installation. After repair, if
any sheet metal or plastic body part included in the estimate fails to returr
your vehicle to its pre-loss condition (assuming proper installation), in te:
of form, f£it, finisgh, durability or functlonality, Progressive will axrange
pay for the replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at no cost
you (including associated repair and rental car costs). To obtain service ur
this Guarantee, call Progressive at 1+800-274-4641.

This Guarantee applies as long as you own or lease the vehicle. This Guaran
is not transferable and terminates if you sell or otherw:.se transfer- your
vehicle.

THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR DAMAGE CAUSED BY IMPI
ESTIMATE RECALL NUMBER: 01/26/2008 18:58:17 05-5174561-01

UltraMate is a Tragemark of Mitchell International
Mitchell Data Version: DEC__O4__A Capyright (C) 1994 - 2004 Mitchell )ntemauonal ) " Page 2 o
UltraMate Version: _ 55.008 . All Rights Reserved ) : _

PS00193 }f
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(o

MAINTENANCE, NEGLECT, ABUSE OR S EQ ’*’;NT

ESTIMATE RECALL NUMBER: 01/26/2005 18:58:17 05-5174561-01 -

Mitchell Data Version: DEC_04_A Copynght (C) 1994 - 2004 Mitchell international
_UltraMate Version: 5.5.008 oA nghts Reserved

BARBER Kinzer PPS GAL RE0005917

‘Date: 01/26/2005 07:02 PM
Estimate ID:  05-5174561-01
Estimate Version: 0
Committed - - :
Profile ID: " East_: all parts types
ACgIDEN

L% W £ 5%
THIS GUARANTEE IS LIMITED TO ARR‘A{\LGING FOR THE SELEC'I*!I‘%N“'OF"‘/%PAIR/ﬁRTS THAT
WILL :RETURN YOUR VEHICLE '%O@-@T PRE -LOSS 'CONDITI(%N ACCORDINGLY, PROGRESSIVE
WILL NOT BE LIABLE FOR XNY INDIREC %INCIDEN‘*I‘AL QR %‘S QUENTIAL DAMAGES THAT
RESULT FROM THE INSTALLATION 01% USE OF T E}PAR'E ,,,, % -
.»; Pa t 'i!’yp _Terms and Abbrev:Lat:.ons
NEW and OEM or par"?:‘«nmnber,' dlspliayed -- These réfer to a new, or:.glnal

‘equipment manufacturer part.

NON-QOEM and A/M and QUAL REPL -- These refer to an after-market part
which is a new, non-original equipment manufacturer part.

" 'USED/RECYCLED and LKQ -- These refér to a used CEM part.

REMANUFACTURED and RECOND. and RECORE -- These refer to used/recycled
OEM parts that have been refurbished.

Event Log

File Created: 01/26/2005 06:38:41 PM
Estimate Started: " 01/26/2005 06:41:40 PM -
Estimate Printed: ~ 01/26/2005 07:02:51 PM
Estimate Committed: 01/26/2005 06:58:17 PM

Estimate Uploaded: Estimate not uploaded

|

Page 3 of 3

PS00194
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Date: 3///05_

By Quue e_ Tmu i3S

FIREARM INSPECTION WORKSHEET

T,

| | 1 N
BACKGROUND :
. Customer name:_ N2 \2 o me Ha e 1 oM d .
' RE. Number;_ 93669 ‘ '
. ’ . cj . ‘ . .
. Reason for inspection: 152 h Ag@u/ s side true e w/No ow-e ARkl
. ' T = OAmwged TRwm Swm 58S
( Manufacturer: LQ/W\ v . . Model:_.~_ 7110 .
" Serial Number:-. 072567 . VI')ate of Manufact.i;r_e:' k/ o

Overall external condition: C‘;O_Ocl I o

3

Barrel condition:_ © /£

Receivef condition: © k-

Stock condition: ql ﬂ,(p CWhp sy .

Bolt/firing pin condition:__© /< &
Trigger assembly condition:

—_—

Engagem'ent:

Adjustments/alterations:

Other:; —

1

Headspace: =

. Function evaluation:

- [ PS00195 i
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BARBER - Kinzer PPS GAL RE0005919

. Feeding: .

‘Extraction/ejection:_~

-t
. Triggerpulli__ 4 .3

Ménual ‘safety: O/(/v‘?-v( ,

Test firing results (if app1i'cable): —

", DISPOSITION

i

I
4

" ADDITIONAL COMMENTS

Cow | & iot 'dup\u:\qjt& wwcgki,u ;

o

PS00196
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Arms Service number

Loroduct T

NJ UNC UND J

Settlement Amount:

: Custody:

BARBER - Kinzer PPS GAL RE0005921



BARBER - Kinzer PPS GAL RE0005922

YA
s

‘ : Repalr instr'u'c'tlb‘ns 5,4)/(:64—*1
| del Number: -7/ |serial Number 766575¢
Are you the original owner?: ¥ES) NO .
Name: “Tshn Huﬂ’So-/‘ |Date of Purchase: = Z2¢ /s
Address (No PO Boxes): s i

Lot m+ Hoily Rd ‘ : . -
City: Zacle H- JT Istate:- s |Zip: 523D
Phone (Daytime) G033~ 750 -497¢ [Fax: & - - L= -‘
E-mail Address:

Please descrlbeyour problem wﬂ@ = _saove. e  eH 4o uprsleed

0{):—’ 'r-/{ —/;rr_ shie or—":{/l-/c L e had ,pJ/' ¢U~ P

vg'or—ﬁ"’ LR Sept 4o ke iy @CJQVL o‘# LShen I 7715'4‘-

{
—/Ac Lon Ly? fo porlocd J4c Glun __ Alss tsAs s 5,4-141

L poved _fhe  polt  the Goes Fre T shed a4 Al

S \Ut'c .5{”7’, &7’f/4 200/ %G‘C Poa'af RApr. /Iy_&éﬂm/_
Lo = Ao pprdS w“H\' _me Ad  Name 5 fe# /’A’WC ' -

U$  Thone ZE §03 - 270 FHOD

Ammunition Information:

Manufacturer: focnBdYy ITvpe: Cus—ksm 165 - s54— y
.1er (i.e. bullet welght/typg shot size, powdar): ’ ,gﬂ}

_ sl
Handload Informatlon I - g , N © s \D
Powder Used: o - Powder Weight: -~ ~—C' = L™ 17\ %"
Case/Hull Used. o " |Primer Used: AT A A
[Bullet Type/Shot Size: _ |Reloader WUsed: 'L/V( VL‘\"" L\

Firearms Care (Cleaning and Lubncatnon)

Brand of cleaning solution used: "4emnafen Lsrc

How often do you clean the bore? (Months or Number of rounds) gece. 4 mé)rHL

How often do you clean the action? (Months or Number of rounds)

How often do you clean the trigger assembly? (Montns or Number of rounds)

Brand of lubricant used: &t o '/

How often do you Iubrlcate the bore? (Months or Number of rounds) /{4541/ %AJU"’ j’ﬂy‘/"

How often do you lubricate the action? (Months or Number of rounds) s~ce. €uers 2 _Astths

How often do you lubricate the trigger assembly? (I~

Have you reviewed the clegning and maintenance - gz ; 1 @ 6 5 8 9 4
owners manual? _YES

mments: ' Model: 7 1 @

repairman/gunsmith? nreocr”

|

wnen was the last time that your fi firearm was servi HII

III!III!lllllilllllllllllllllilmwrlmllnuuuun |

What were the services periormed?

—

!
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. ORIGINAL
R emington Arms Company, Inc.
Madison, North Carolina 27025-0700
Seller's
Invoice
: ase Order No. Seller's Invoice No. Date
Fred Supry
Jame of Person COriginating APV Pay To: John Hudson
llion - 3606
-ocation/Extension of Originator Street and No. 1615 Mt. Holly Road
01/25105 .
date Prepared City  Rock Hiil State SC Zip Code 29730
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method Check
. Total
Description Dollars Cents
‘o reimburse customer for Model 710 rifle and damages to vehicle 1,2911.28
lifle $400.00, seat cover $203.00, Body work $688.28 reference R&E #: 90945 and
ohn Hudson file in Product Service.
1stribution The approval signature(s) shown below attest that all required Gross
verifications and extensions have been properly made and that 1,281}.28
Accounts Payable Section can make payments without further
irearms Pre-lit: 8850050-230145 checks as to correctness. Discount
Signed: 6::@ S—P\—g—“
Net
Signed: .
——_—ﬁ_—_d ‘
Date: 112512005 1,291].28
 Treasury Use Only
ite Paid
ference No.
nk Acct
) t
L ign Currency)
PS00200
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ATTN. FRED SUPRY @ REMINGTON ARMS CO., :
I'WOULD LIKE A REFUND ON MY GUN INSTEAD OF REPAIR.
INCLOSED IS THE ESTIMATES ON REPAIRING THE TRUCK.
THANKS,
JOHN HUDSON

/W' W el

E\C\ﬁ _ EHoo. 0]

M@OCXQQQP““;- bg? a?(
Seadr cover jﬁé/

g.mﬁg

PS00201
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Wae Porticpate

TOM'S AUTO PAINTING & BODY SHOP, INC.

®

Ax sistance hngun\sl
‘et Busiowss Buregu

BODY AND FENDER REPAIRS ¢

1127 EAST BLACK STREET - PHONE 324-3455

ROCK HILL, SC 29730

Owned & Operated by Bruce & Buffie Garner

WRECKS REPAIRED
MAJOR or MINOR

NO GUARANTEE ON RUST REPAIRS -

EXPERT REFINISHING

DATE

—. — 0&
PHONE 0, m@

g

Foo—————— mpl——
ool | L m =0 | Coop Q. Ve 096, 0u)
i 5?5’7 HC I%ZQI MS NO3Z e -
T RiahE b raie] IR
v kam /580 Embem IENIGE G ——
o £ c?ff’— ol A 47 =N
@ | ‘ .
Winoed 15 Graging - mauy e nidlen
(“bmage ON__INside (5 Pl
Nt o YY\(IHJUL«O 25 (ol Yot
- Chw A 13 &
ENVIRONMENTAL WASTE ,5 0(
7 weorH¥0  135¢ ||
{ PS00202 PARTS AND MATERIALS j%ﬁ (?
SUBLET WORK f7L/
F % 2 MECHANICAL WORK
Estimate Prepcred by TAX 0?0 (/.
ESTIMAT%)-IEET GRAND TOTAL ©esé 15

BARBER - Kinzer PPS GAL RE0005925
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UKARKEFUKD UPHULSIERY

P. O. Box 136

: ROCK HILL, SOUTH CAROLINA 29730
(803) 327-6485

SHEET NO. OF SHEETS

ESTIMATE A

ND

REPAIR_ORDER

Owner. o ]ﬁde'OI’)

Date /"/é" 05

j

; Ty Business Phone
ess__ o /s M/ /%/é ,40/ Home Phongw i
Repair
insurence o Phone 48—2 6/;/ Oizer No -
Retain D Customer Initicl
L0 Adjuster Parts
YEA MODEL T

SPEEDOMETER

Destroy
Parts

| - |

— | susierner
misc. & . PAINT

<N |®

L Y lolrion E\-gg}c_

The obove estimate is based on our inspection ond does no! cover additional parts or labor

2 HRs. OF LABOR @ $_SCOPRR HR.5_ /S

PARTS SO |¢°
which moy be required after the work has started. Worn or domoged parts, not evident on first ESTIMATE AMOUNT PAINT p———
inspection, may be di ed and you will be conlacted for authorization for odditional MATERIALS
Revised Estimate §
work, Parts prices subject to change without notice. This is good for. days. BODY
. MATERIALS
| OSSR tnsurance Deductible Esti . |Customer’'s OK. By =
- ACKNOWLEDGEMENT: | hove read and understand the obove ssiimate and authorize repair SUBLET
ice be performed, including sublet work ond acknowledge receipt of this estimote. An Time Date Colled By whom -
ss mochonic's lien Is horeby ocknowledged on obove car, truck, or vehicle to secure TAX q:x)
imount of repairs thereto. ‘ 3
ADVA"éCE
i . R
. .» WORK AUTHORIZED 8Y, DATE Deposit § CHARGES
- >
\WORK ACCEPTED BY: DATE_ Chgs. i not Repoired TOTAL | 20 > )
- I
* CODE N-NEW U-USED R-REBUILT

BARBER - Kinzer PPS GAL RE0005926
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Last Name:

Arms Service number

Classification

Settlement Amount:

Date Opened by

Bullet Weight:

Litigation:

PreLitigation:

BARBER - Kinzer PPS GAL RE0005927
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an
/0L
t , Repair instructions :A,Fanf ]
lodel Number: - #7//5 - |Serial Number: 7/0 5559
Are you,the original owner?: ¥ES) NO -
Name: —Tonhn _ Hod<,.» = [Dateof Purchase: Jy/5

Address (No PO Boxes):

[tets” p1t  Helly 2d ' ‘
City: Raclk . j1 |state: 5 1Zip: 79730
Phone {Daytime) 1583~ 780 -¢576 |[Fax: - '
E-mail Address::

Please describe your prob!em pohes T prwve  Fhe boH- 40 pesloed
01):—’ r-)i —/‘:rc_ _shie a_f-—'“ Atle . = pad Pc/?é G g
broed A sead b phe sy P Coct GdL  phen T pick
e Qun' 172 ‘/o yﬂ/d_ac/ j‘it: ¢l % LS g iA—A‘;
L pasved  phe o pol __Ahe é’uu Lre T et A Aele

' "_L_[tt po— é)t- A 2oof %ss{c 960’45 B, ﬂq@'ﬁif‘/
Py P PN LS I me. KA Name o (7@# f/awa
U4 Thene #E  §03 - 207Gt FE0D

Ammunition Information:

IManufacturer:  flocnAdy | [Tvpe: CUS—"GW\ 7(‘05"6;,'-. 55_“/'3—'
.ther (i.e. bullet welght/typé shot 5|,_e powdear): . ’ :

Handload Informatmn

|Powder Used: ‘ Powder Weight: -
Case/Hull Used: - » Primer Used:
Bullet Type/Shot Size: Reloader Used:

Firearms Care (Cleaning and Lubncatlon)
Brand of cleaning solution used: _&em'ngFen  Berc

{How often do you clean the bore? (Menths or Number of rounds) sw<e 4 st
How often do you clean the action? (Months or. Number of rounds) '
|How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: & o 1l

How often do you lubricate the bore? (Months or Number of *ound';) Alder ﬁ;},by"' 7 gtz
How often do you lubricate the action? (Months or Number of rounds) srce. €uvery 2 sssbhs
How often do you lubricate the trigger assembly? (I

Have you reviewed the clegning and maintenance r - 7 1

owners manual? YES

OOmments; - — Modl 7

I I

PR70745

BARBER - Kinzer PPS GAL RE0005928

Serial
Number:

.hen was the last time that your firearm was servi
repairman/gunsmith? peo €
What ware the services performed?
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30-06 SPRG
165 gr. SST

20 CARTRIDGES
RRPOTps.

- Lot# 020516
| :

NOTICE: Homady Custom cartridges are manufactured to be fired onl{.in fitearms
which are in good condition, and originally designed and chambered for this
cartridpe. Keep out of reach of chitdren, -

WARNING: Homady Light/Heavy Magnum ammunition should not be used in

firearms having gas or recoll actions (semi-autp, auto). Check with your local

gmpmedm%, gun manutacturer, or call Homady Manufacturing 1-800-338-3220
T specifics.

LEAD WARNING: Discharging firearms in poorty ventitated arcas, cleaning firearms
or handiing ammunition may resufi in exposure to lead and other substanees known
1o cause birth defects, reproductive hamm and other serious physical injury. Have
adequate ventilation at all imes. Wash hands thoroughly after exposure.

WE GUARANTEE the sxerise of reasonabie cars in the manufacturs of tis
* ammunttion, but assume no other further responsibility, expressed of implied.

REMARQUE : les cartouches Homady Custom sont congues pour &tre tirées
dans des armes & fen qut sont en bon état et qui, & origine, ont été fabriquées
st chambrées pour cette cartouche. Ranger hors de la portée des enfants,

AVERTISSEMENT : Il est prétérable de ne pas uliser fes munitions légéres / lourdes
Magnum Homnady avec des armes & gaz ou 2 ressort (seml-automatigue ou
automatique). Demandez consell 4 votre ammurier ou votre fabricant d'armes local,

ou appelez ia fabrique Harnady au 1-800-338-3220 pour toutes questions spécifiques.

RISQUES DUS AU PLOMB : lors de fa décharge d'armes A feu dans des zones mal
agrées, du netioyage d'armes & feu ou te la manigulatlon dz munitions, vous risquez
dentrer en contact aves du plomb ou d'autres substances connues pour &tre
responsables d'anomalies pénitales, avolr des effets négatis sur Ja reproduction et
potvant &tre 2 cause ¢"autres blessures graves, Prévoyez une aération suffisants sn
tous temps. Nettoyez soigneusement vos mains aprés tout contact:

NOUS GARANTISSONS que ces munitions ont &2 labriquées de maniér
mals ne partons avcune autre responsabilits exprimée ou implicite,

“Homady Mfg. Co., Box 1848, Grand Island, NE 68802-1848

Hamady is proud to contribite
a percentage of our saies (o
tha National Shooting Sports
Heritage Fund t foster a
better understanding and
greater participation in the
shooting sports.

BARBER - Kinzer PPS GAL RE0005929
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Déte: ‘ ///VA’J,A -

B;*Ebggg;;in%&LZQEEA_

FIRFEARM INSPECTION WORKSHERT

A

BACKGROUND TR e _

Customer name: Io L\n) ILJOL C/S OA

. | RﬁE.Number: Qo 9‘/: "i .
Reason for_ins'peétio’ri: -7[)/)7\.2;4 h/ﬁ-ﬁn){m oul-ri/ﬁ bo /7L fo uw /o nd- /, 1 T I
Manufaciurer, zjle e ' Model, 7/0 .
Serial Number:_2/0¢ 5 ¥ ¥ ' -Date of Ménufacturé: / / 02

Overall external condition: (2 0 i

Barrel condition: o/ (/W—‘f

Receiver condition: o/ Msu;/

Stock condition:__ O /¢ 9y

" Bolt/firing pin condition: © / M‘f

Trigger assembly condition:

Engagement:

—

Ldjustments/zlterations:

Other: -

P

- Headspage:

Function-evaluation:

. ' A - ( PS00207

_—
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Trigger pull__ 2«3 #

Manual safety: olin il

Test firing results (if applicablesv;‘" ,__u _

DISPOSITION .
R S oo
/ - “ {
. /; / 7’
ADDITIONAL COMMENTS | - - '
coc Jd Aceo f‘ér&p[:‘a&*e
. ST PS00208
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& PS00209
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TRACKING DOCUMENT

Repairorderrumver NIRRT N ERTRNA

Repair Order Number Description/Serial Number Repairman - . Carl Cotton
RE00091919 71142734 Date Received - 1/26/2005
Account # - R- Model 710 Center Fire with 22 inch Estimate Date -
barrel Caliber: 270 WIN LESS SCOPE Cixrrent Date- 2/3/2005
Customer Return To
MARKS OUTDOOR SPORTS MARKS OUTDOOR SPORTS
1 400 B MON GOMERY HIGHWAY 1400 B MON GOMERY HIGHWAY
IRMINGHAM, AL 35216 US IRMINGHAM, AL 35216 US
Phone ('H). (205)-822-2010 Fax (205)-822-2984
Phone (WL Email
ﬁMié:& ~ FORWARD TO PRODUCT SERVICE MI172 " CLOSES HARD OVER SHELL
. FOR INSPECTION
M172 CLOSES HARD OVER SHELL
M992 FIRED WHEN CLOSING BOLT

Material # atenalDesc ) Ouantltv . Ouantxtv Ouantﬁ' Wq rranty '
' Needed FromlIny From Kit (Y/N)
Part ’
F305390 710 BOLT HEAD ASSEMBLY o1 1 0 Y
Part Total: 1 1 0
Service i
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000117 GR-PROOF 1 1 0 Y
4000119 GR-TEST 1 1 0 Y
4000294 GR-CHECK TPA 1 1 0 Y
Service Total: 3 3 0
Condition LESS SCOPE
ProblemNotes Replaced bolt head assy.
Repairman Proof Clean Test , Target Pattern
Gallery Tester Date Date Date Date Date
PS00210
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e

bal

_ _mﬁ <<a_m_:

PS00211 |

|
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g
OUTDOOR SPORTS

1400-B Montgomery Highway
Birmingham, Alabama 35216
(205) 822-2010
Fax (205) 822-2984 .
www.marksoutdoorsports.com

e T /fvj/ o
%W £ Z. 7 -
e bl 2/ 270
U 2273 :

QUANTITY ARTICLE AND DESCRIPT'ON . PRICE
/5/3/7///,44 o] S hs e

Nt 7'/jf Zork Band |
) J///;/’% /ﬂ&

Kz' gﬁff/;/é 22 77///:

/h//;i"h Aﬂm/as LD
//40:5‘7" ,._?ﬁ&,‘// I

2 P

4, Zaal

h;/://jzﬂf S

WY, P A

C

0Lt /d o T Swp [ewt= Coww
144/0/9/71—% >

M,@—;—- TUSg - FSS TR Tt T
o e TLly ‘I8 T 8 [c
NO

~rs A0 STONL
S ON LAYAWAYS oy datac

T

gl i

—-!L
mw
0

7 11 42734

Mode: 7 1@

i

WWWWMWWMWWW
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Date: /// 2 7/d b

By, T e 77)441/'}&&/5. .

FIREARM INSPECTION WORKSHEET

- : '\‘.‘-‘\
BACKGROUND X .
» C_ustoxzne.r name: Muanl's 0 ul. S PTS .
' "RE. Number: g 1‘9' 7 ‘_ - S -
; o }(eason fdr inspection: ‘l: B C .
- Ma’nufaéturef: e w\ | __° Model__ /0 .
Sefiél Number;_2// 22X Date of Manufacture,__ /0 /¢ 3.

“Overall extg_fnal condition:_ G eodd

Barrel condition:__ & /€434 ~ ,qu%t‘/. | S : g

Receiver condition:_ 2 /¥y~ (LS J\%/

Stock condition: O (41 Yy

- Bolt/firing pin condition:__¢& (€44 ",/

Trigger aésembly'condition:

Engagement: —

Adjustments/alterations:

Other: —

Heédspace: —

Function evaluation:

PS00213
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Feeding: ——

Extrac_;ti_oh/ ejectioni__—

Trigger pull:_ S (S =

Manual safety: © /en ‘;/

Test firing results (if aﬁplicable): - i : —

DISPOSITION

C,o;.u_ /c! No’F Qmo/ { C:féﬁ({. (LD/;)C;Z_ILN ‘ Mﬂﬂiﬁ + ﬂz(rr;/ﬁc—-e

[
Tlo B8 Sm q_a/\.o e octn COm/Q/-afelb/ wtnN/c ro ;\-ulwu

¢ _ CON{/J,Q,«,% (,J /\._(’QLL
ADDITIONAL COMMENTS

o : S L - [ PS00214
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RAPER, GARY D
' 710 101322 2005

BARBER - Kinzer PPS GAL REO¢05938
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rKﬂ%))»!rl. e ¥ vt\w.
oosam:_.

STTED

PS00216
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Product Service Database

Arms Service #; PIEY N

Last Name: RP« Qe First Name: @ A‘ei
Street: . ! - '
City: : State: i Zip: _

Home Phone: Work Phone:

Product Type: B
Type of Concern; PI

1=

o)
® C

Concern Code: oS Concern:

lg >

Cause Code: o4O Cause:
Assigned To: el |
Classification: UND

Settlement Detail: r@b\(‘)o:\r un Lm Wra—.«;\j
Settlement Amount:

Date Opened Rem.: 7/‘9’9/5 " Date Opened PS: 9/3 D/O 3

Caliber: T mmm a4
Date of Incident: Date Closed: 9& //05’—

Bullet Weight:

Date to Analysis:
Date from Analysis:
Manufacturer:
Model: e

Serial:

Date Code: oy

Date Mfgd: /2o [odf
RAMAC:
Litigation:
Custody:
Comments:

Couid Y\(;‘Y AU\O A\t(Ca:tv ConCanwd . P Cleen ,@cﬂ,' e
Cond clecle o ot CQ&V\P\‘&./\/j - reperr as V\QQ/AUZL
\/V\.C(MF WG"V‘{‘M}J.

Prelitigation: Obsolete:

[ PS00217
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7T

7/ oY

F'actory Repair In?s"ti'uctions

(NOTE: Please print and complete this form, and then include It with your firearm.)

Model Number: 7|0 T, Moz

Serial Number:

“ITIR82

Are you the original owner?:

Name: GJNLA( . Corer Date of Purchase: |3 p{ay 2005
|Address (no PO Boxes): {,800 ). Alfred |anE

City: £])eHswi lle State: Tl lZip: 41429
Phone (Daytime): &172- 27, SB58 Fax;

E-mail Address:

E

gary - rq,,s@-@ ba»Jrc.r Cmu .-

el would like to receive future e- mail updates from Remlngton =

Please describe your problem: (Guu .ﬂ;fgd U,;Lém,ql %ij_é'# h, /;4 lpw/k_é/ \'3\
and_bold not \eddued  Aoul.” Bodt dikio jull it sivek. l,a,% 3
B 0. @omkﬁ box of Pemnm'—m Cive - Lokt pnd sbler pickine yp . \:.i
e emphy bewes T foup Het 3 shells were: 20-0k _These 2. : g N
Shells sho %rna{/z my_gidde . ?A@w”u, T think his _mode] js He g o
werst fowiuctom LT have ever ppined snd pwould NEVER fupe Q U
@aﬂw ont [iKe i+ ’ks f@a s _4 ﬁkn// Mwﬁ of iy Mokey . 18 ¥
O3
Ammunition Information: \!'i’ AN \/\_
Manufacturer: ZM/)’C.‘/‘W’\ IType &'4‘,’— A,,,Z/ §Q’_ j
Other (i.e. bullet weight/type, shot size, powder): LS'” 6‘"1 _— .- e e / hd § Q’
Handload Infotmation: o o % g
Powder Used: - _|Powderweight: I
Case/Hull Used: Primer Used: - S
‘- : o ° N o l\ %
Bullet Type/Shot Size: “|Reloader Used: 1x U
: 2
o 2T
Firearms Care (Cleaning and Lubrication): . 3 § i
Brand of cleaning solution-used: o §§
v afrar A~ ©

”\z
\l.
~N
W
Ul
N

* i

Iof rounds)

- of rdunds)

or Number of rounds)

m

PS00218
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Date; ‘?fljéf

FIREARM INSPECTION WORKS;HEET

BACKGROUND T T

Customer name: é @ﬂu \ PL(/}(),Q,[L

RE Number: /1) IB‘L‘L :

Reason for mspec‘uon C‘ D O A,

‘ ' ) ,i.'f'_Manufacmrer jﬂ&m .. A Model : 5/ D

' :SenalNumber 7/ 4 7735 2.— . . Date ofManufacture 7/05/ N

"’.jOverall extema,l condmon C:—ooi _.' . S e

Barrel condition:_0 /LAY

Req,eive'rvcpnditmn' '54 f%‘iﬂ' -

Stock condiﬁoﬁ O [0044./

' Bolt/ﬁnng pm cond1t10n e m‘-/ _
' .Tngger assembly conchtlon

——

Engagemen‘c

Adjustments/ alterations:

. OtheL '/ »

Headspace S

- .Funqtlon.eval-ua"cioﬁ: R

| PS00219 |
3 1
BARBER - Kinzer PPS GAL RE0005942
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. : P_.eediglg:f

| Bxtragtion/gjection:_ =

| Trigger pﬁll: _ L{A‘ S’ﬂ

Manuél saféty‘ ol ‘4

Testﬁnng results (1fapphcable) — _' _ | |
DISPOSITION } - -
Q«OCL/ A /Uo“‘ Q‘wn w)JLG— CoUCE @,(pb\A—a-TPPr C‘/@?o& :
M/Q/V\G,DMAJO(L&L( ‘u ﬁmmni 4& ﬂm&m[ ,a/f /\//(-
ADDITIONALCOML&ENTS SR M’@MK}MLT

= / PS0022;

..
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\\

X

R

Sk

NN

TR
X
X
X
S
3
( PS00221
{
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TRACKING DOCUMENT

repairoracrumner | NINIANIOIOL AR A A

Repair Order Number Description/Serial Number Repairman -  Herb Brown

RE00091936 71150196 Date Received - 1/27/2005
Account # - R- Model 710 Center Fire Caliber: 270 ‘Estimate Date -

' Current Date - 1/31/2005
Customer Return To
THE GUN RETREAT , THE GUN RETREAT
316 W33RD ST 316 W33RD ST
EDMOND, OK 73013 US EDMOND, OK 73013 US
Phone (H)  (405)-478-0300 Fax

Phone (W) Email

" FORWARD TO PRODUCT SERVICE F
M992 FIRES ON CLOSING M178 TRIG ADJ SCREWS RESET, CANNOT

TSI e
epaIT Al

Material # MaterialDesc ) Quantity Quantity Quantity Warranty
‘ Needed  From Inv From Kit (Y/N)
Part
F300401 710 RECEIVER INSERT ASSEMBLY - ; 1 1 0 Y
COMPLETE
Part Total: _ 1 1. 0
Service
4000294  GR-CHECK TPA 1 1 0 Y
4000104  ARMS SERV SHIPPING & HANDLING 0 0 0 Y
4000119 GR-TEST 1 1 0 Y
Service Total: 2 2 0
ProblemNotes All trigger screws set altered. Replace trigger assm. and checke over completely. Final ream and
polish chamber.
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date Date Date Date
PS00222
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_ Date Ouo:oa c< PIS
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Tor KemingBa  prms ¢s. mﬁe-‘._/..f é; 05’

B0 Bemvena Dy ;
de g :
711 5@1 ‘?é

-.@AOISQ')_ , A.C.
me | ’t‘beﬁunnotm 5 Modat: 710

— — 22025 ERr:y
-, . 316 W, 33
 Bimeod R 7053 |||||IN|||llll||||||||||||H|||||||\||||||||l||}||||||||\

%WhmitMaymn. _ 1934

Themmnmh:hhpuh@mbmgnmmyw becameoi’
a malfunction that ! cai not repair.  The notes below describe
mmmrmammm‘mm if

you havs any questions picase call me at {405} 478-0300 o

memralomnimaml Mmm-mh o o
- Wloﬂ Bacl 5. C/Nci _74 w‘cJ _

Ao _—TAm ¢ — . :

ggmmqlon 2/0 — ;&"4’/ # >//r 0/76—
ol —?_‘>o — : : -

pLe TRIg-SeT Sciews gerened. @7/

/Qdy/ﬂc_,a 7‘,1(‘9 2SS . «+ch¢,/< oAl p_ Tayler —
wwu%’\{ Por #2000 e Gun Retreat L.L.C.

[

'\ PS00224 )
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"Date;_ ///26/0§’. :

By._Q2uce TyvmaUis Sa

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: 6 e N '/;‘u’:svf‘ - /\/\{/6 7\‘4‘\'//‘0& )

I
L

_: R.E. Number: .. 9/ 273(=

R;eason for inspection: B C——

Manufacfcurer: 2 M’)\ IS Model:

Serial Number;. 7 // so0196 Date of 'Manufact:ure:

: . -~
“Overall external.condition:  C—o ¢ d

Barrel conditiqn:' 0/ 0%!-*{

_Réceiver condition:_¢ /c’/_;a Y4

Stock condition: O /° 41/7'-5-‘/

Bolt/firing pin condition: (3 (C14.< [
Trigger aésembly condition: . |

_ Engagément: A4 { T2 )

Adjustments/alterations:_ 4t € X2

Other: —

Heédspace:

Function evaluation:
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Feeding:

. Extraction/gjection,_ —

Triggelj put,_ S .3 -

Manual saféty: OfEA~( -

| Test firing Aresul'.ts (if applicabie):

gz,c Tty . SJZ“F S<iges W/?LXMC/ /ZQ/MLe 772&; V,@/m e
FLQC/( QL domm?ﬁw(«&/v /ﬁo,/L Z<'12000 Cf)?t__o
ADDITIONAL COMMENTS | ' |

‘Sﬂf&i&&-moﬂs )[) ﬂwfﬁ)/lc[ ﬁ)OJ-@L /Wﬁl@c{ /ﬁ%/)w//s
t,uu+ ( ,1,,0LQ Quws

: [ PS0022¢
s

BARBER - Kinzer PPS GAL RE0005949



