BARBER - Kinzer PPS GAL RE0005950
[

PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:206
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

113557 6/16/2006 6/19/2006 6/19/2006
Customer Information
First . .
Type Name Last Name Street City State Zip Age Contact
Sports 801 Sunland Park El W 915-584-
Reporter Authority (The) ~ Drive Unit 346  Paso 1 12712 6556

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status

PI
PD Could Not

_ ) Cause:4038  Duplicate
s flreg.whgel Concern Unknown

pushing bolt .

forward Concern: 1008 Flre(.l on Bolt
C Closing

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
11/21/2003
REMINGTON CF/BA 710/3006 27410 71146509 RX 6-03-06 AM
Date Where Aceessories Original
Purchased Purchased i Owner
SPORTS

SOUTH INC SCOPE.RINGS,BASE U

CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim. Csg
Settlement Release of Claims Release Date Reimbursement as Date D:
Settlement
APV Al
[ PS 06947
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206& Type =Case 6/21/2006
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PrintDisplay Page 2 of 3
replace
TPA,
check over
completely,
clean at n/c
Repair/Replacement Repair/Replacement
Cost Date
65.00 6/19/2006

to restore confidence. charge 230145.

Examination[REMINGTON/CF/BA]

[ Part | SubPart | Code Il Comment |
[Examiner ] [B.TRAVIS |
[Exam Date | l6/19/2006 |
Examination| ﬁ’roduct Type j E{F J
[;Xction Type J [7A j
Assigned To | [F.SUPRY |
Cause 4038 Sgﬁi rl:llot Duplicate
lDescription T EZ " 3006 |
ﬁ)ate Code |§X j
EBore Plugged lFalse —|
Rarrel Eulged 1 False
ﬁiired "False
ﬁJired while Obstruct@
Muzzle/Crown Slightly Worn;
Condition Functioning
|Firing Pin Like new; Functioning |
rShroud Like new; Functioning I
Bolt ﬁiace ||Like new; Functioning ]
Handle *"Like new, Functioning I
Stop _]LLike new; Functioning
Condition Like new; Functioning
Extractor  ||Cut Condition Like new; Functioning
ﬁExt/ Eject Test lﬁlse
( PS 06948
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206&Type =Case 6/21/2006
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PrintDisplay Page 3 of 3
[l?lock Condition ii--—Select--— |
Locking @g Condition JLLike new; Functioning I
[Notch Condition "—-—Select--- |
Magazine @ndition ||---Select--- |
g |B0x Condition "Like new; Functioning —|
|Exterior Condition ||Like new; Functioning l
Overall @ck Condition ||Like new; Functioning |
[Fore End Condition "--—Select——— ]
Receiver k?ondition "Like new; Functioning —l
LBulged ||False |
Descrioi STANDARD M/710
Safety escription SAFETY
|Function "Like new, Functioning |
g ILift l-—-Select— [N/A
= INotch "Like new; Functioning I
Test |Test Fired "False ]
= |Feeding Test ||False |
|Condition "Like new, Functioning ]
Trigger |Pull ||——-Select——- ||5# ]
Altered False
| | |
(PS 06949
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID =206 & Type =Case 6/21/2006
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Service Work Order
"TENNIS / BOWLING / SKATE / PAINTBALL / DELIVERY & ASSEMBLY -

No.1379543

STORE %" //D L

COMPLETEDBY .

CUSTOMER INFORMATION: .. oo o o

A ALIGN AT TOP OF FORM A

“INAME A . o BOWLlNG {RIGHT - HAND)
'})(‘t\ /z&/\ FUMEATS T #2
ADDRESS cAnS o s Yoo b T
{1230 Roual Wondl 1. :
CITY £ Co STATE " IZ A 4
IARYED Tr H448 14,
DAY PHONE j . > ... Y] ’ EVENING PHONE n
(43 771 83z =0 L oy, o
i ) ) HIPTIU Fingertip Spans
SKU # [0} 3 i MAKE/MODEL SERIAL # PRICE l }\ with Insarts ‘
1> . t —~7
S S ? Mincdsar TIO ’(a onventicnal or
E b L - Db " I‘ gfngemp Spans l:l

quz:i A 71146509

C = Customer Product {Manager Initials Required) = S= Store Stock

SERVICE TO BE PROVIDED

REVERSE PITCH

*.FORWARD PITCH
FINGERS UM

L agl E/\J-ﬂ | (ﬁw-"%"l-fu.!? 4

PRICE

{ prh ’\\‘
LA

LN sé_("- deﬂﬂ\

Rifle £

o- Yo

rM'7 UN e {H,\

A %JILJ 3o

TENNIS 8-

0 LA

FORWARD PITCH REVERSE PITCH,
FINGERS "

: BOWLING (LEFT HAND) L

71146509 3
iy =" Bas

i BELLERY & ASSEMBLY
USTOMER SIGNATURE AT THE TIME OF PURCHASE OR DROP OFF.. -

‘AGBEEMENT — | understand that any equlpment Ieﬂ Ionger Ahan- 30
. dlsposed of e K
I pay the tuli replacement casts for. g
equipment in clean condition to the location where rent
-contains a waiver of warranlles expressed and/nr |mpI|ed

BARBER - Kinzer PPS GAL RE0005953

REVERSE PITCH
FINGERS 5

FORWARDPITCH

THUMB

REVERSE PITCH
THUMg

S0 D
o- -

FORWARD PITCH
FINGERS
\

Engravmg Specifications

' BETTER RUSINESS FORMS + 72054881881 . . . %

ERATT 4

Comments K&L‘“’ A

The Spocks Audhociky

801 Siatomel (ol Do, (lnck 3¢

El fise, T 78411
' (aS) SV, LSSL
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FORWARD 10 FRODU
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FORWARD 70 PRODULCT SE
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serlD; Dese

valentds Repair Added

valentds Repair information change

valenlds Closed at Expedite

pencerl Repair Maintenance

pencerl From: Product Services

dekanekog Eslimate Update

System immediate SAP Allocation
epait Bench

L

ERI

10t ponnn ¢

1o .
. e oa -
“s .
Ay
P o,
P TR T

[PS 06950 D
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SPORTS AUTHORITY 506
601 SUNLAND PARK DRIVE

SPORTS AUTHORITY 508

801 SUNLAND PARK DRIVE
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| PrintDisplay : . M Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:255
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
114509  7/12/2006 7/13/2006 7/13/2006
Customer Information

Type First Name Last Name Street City State Zip Age Contact
Reporter  Robert A Hunter RT 3 Box 2105 Wayne WV 25570 H 304-272-9002
Incident Information

. Repair Medical Medical
Claims _ Codes Est. Treatment Status
PI
PD ‘ Cause-4038 Could Not Duplicate
Fired on Safe Concern Unknown
Release Concern:1007 Fired on Safe Release
C

. Two rifles sent in by this customer both with similar concerns, we could not duplicate the concerns on
ither rifle.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl.  DOM
4/16/2002
REMINGTON CE/BA 710/3006 27410 71057285 CW 9-08-46 AM
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R- U
REGULAR

CUST.CONCERN:FBR

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement

REMINGTON/710/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date Date

ement Apv APV
Install new
TA
Repair/Replacement Repair/Replacement
Cost Date - - —
65.00 7/13/2006 [ PS 06951

‘ http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Case 7/13/2008
BARBER - Kinzer PPS GAL RE0005959
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PrintDisplay . g Page 2 of 3

Install new trigger assembly to restore customers faith in rifle.

r Part —H Sub-Part Jl Code —|r Comment J
[Examiner J |§.TRAVIS j
[Exam Date ] 7/13/2006 |
Examination [Product Type J [RF J
LActi on Type J [A 4]
|Assigned To ] [F.SUPRY ]
[Cause |[4038 HCould Not Duplicate Conce;|
[Descriptlon ] r22" 3006 J
IDate Code | cw l
[Bore Plugged |False ]
Barrel LBul ged ”False j
[F ired J[False j
[Fired while Obstructed |
[Muzzle/Crown Condition“Sli ghtly Wom; Functioning
lFiring Pin “Sli ghtly Worn; Functioning
lShroud ”Slightly Worn, Functioningrl
Bolt [Face ”Slightly Worm; Functionin?‘
[Handle HSlightly Worn; Functionin;l
[Stop ”Worn; Functioning —I
ICondition Slightly Wom; Functioning |
Extractor [Cut Condition |Sli ghtly Wom; Functioning
[Ext/Eject Test [False
[Block Condition ||—--Se1ect-—- —I
Locking lLug Condition “Like new;, Functioning j
[Notch Condition |---Select--- ]
[Exterior Condition |Slightly Womn; Functioning |
Overall [Stock Condition “Slightly Wormn; Functioning
[Fore End Condition H—--Select--—
Receiver [Condition ”Like new, Functioning |
IBulged "False -]
[Description | ISTANDARD M/710 SAFETY]|
Safety : ; —
lFunctlon ”lee new,; Functioning j
[Lift |---Select-— A
Sear - —— - S
INotch ”lee new; Functioning ——l L PS 06952 \

J

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Cas
p-1ep P psaapp play-asp ypBARB%R-Kinzer PPS GAL Igé](%%%GO



BARBER - Kinzer PPS GAL RE0005961

| PrintDisplay . Page 3 of 3
LTest Fired JEalse B
Tests -
Eeedmg Test Jﬁalse j
LCondition JLSlightly Worm, Functioning—l :
Trigger B’ull IE--Select--- jIS# I
LAltered ]Ealse j
( PS 06953
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255& Type=Case 7/13/2006
BARBER - Kinzer PPS GAL RE0005961
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BARBER - Kinzer PPS GAL RE0005964
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2 e
New sanguinegf Repair Added

Closed sanguinegf | Closed at Expedite

:| Update supisfl Address, Biling, or Ship Method
;] Maint pencerl Repair Maintenance

;] Expedite pencer From: Product Services
Estimale Travisbw Estimale Update

Repaiting System Immediate SAP Allocation
Expedie i pencerl From: Repair Bench
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|
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[

. . PrintDisplay - ) Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:256
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

114507 7/12/2006 7/13/2006 7/13/2006
Customer Information

Type First Name Last Name Street City State Zip Age Contact
Reporter Robert A. Hunter RT.3 Box 2105 Wayne WV 25570 H 304-272-9002
Incident Information

. Repair Medical Medical
Claims Codes Els)t. Treatment Status

PI
p .

° Fired on bolt Cause:4038 ggﬁl‘igot puplene Unknown

closing Concern:1008 Fired on Bolt Closing
C
No fault was found during examination.
Firearm Information
Mfe. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 7103006 27410 71063356 KW >/25/2002
1:18:17 AM
Purl-)c:lllt:se d Where Purchased  Accessories %f:,::l
WAL-MART DC 6003R- U
REGULAR
CUST.CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/710/CF/BA
) . Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date Date

APV APV
Install new

TA
Repair/Replacement Repair/Replacement
Cost Date
65.00 7/13/2006

Could not duplicate concern. Install new trigger assembly to restore customers faith in rifle. [ Pé 06956 J‘
)

http://cps03ap13:200/psaapo/PrintDisnlav asnx?TD=256& Tvne=Case, ] T/13/7006
BARBER - Kinzer PPS GAL RE0005969



BARBER - Kinzer PPS GAL RE0005970

PrintDisplay Page 2 of 3
®
Examination[REMINGTON/CF/BA]
L Part *lL Sub-Part J[ Code jl Comment __|
[Examiner ] [B. TRAVIS ]
Bixam Date j @ 3/2006 _J
Examination E’roduct Type J BF _ J
|§ction Type J & J
|Assigned To | [F. SUPRY |
E:ause |l§038 JlCould Not Duplicate Concem‘
[Description H [22"3006 |
E)ate Code KW
EBore Plugged LFalse l
Barrel |Bu1ged JlF alse j
lFired J|False j
Eired while Obstructed J
d ﬂ\/[uzzle/Crown ConditioﬂLSlightly Worn, Functioningj
Eiring Pin JI Slightly Worn; Functioning I
LShroud ]LSlightly Womn, Functioning J
Bolt [Face JLSlightly Worn; Functioning |
E—Iandle ]LSlightly Worn,; Functioning |
LStop _|[Worn; Functioning j
LCondition \LSlightly Worn; Functioningj
Extractor LCut Condition lLSlightly Wom; Functioning |
Ext/Ej ect Test JLFalse |
|Block Condition Ji--Select--- [
Locking Eug Condition |ILike new; Functioning |
E\Iotch Condition JL—-—Select--- ]
lExterior Condition ]LSli ghtly Worn; Functioning J
Overall LStock Condition |IStightly Worn; Functioningj
[Fore End Condition IL——-Select——- ]
Receiver LCondition HLike new;, Functioning ~|
Bulged [[False |
‘ Safety |[I[:)escr.i ption | - : — [STANDARD MJ710 SAF EE
unction lLL1ke new; Functioning ]
Sear ILift ||--'-Select--- __ |Iva j
|Notch ”lee new, Functioning —‘ S o
l “Test Fired ”False ] [ PS 06957 ‘\‘

http://cps03ap13:200/psaapn/PrintDisplay.aspx?ID=256& Tvpe=Case

BARBER

|
/

RE06T5570
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PrintDisplay Page 3 of 3
Tests [Feeding Test jiﬁalse J
[Condition Jﬁ,ike new; Functioning
Trigger [Pull J[T-Select--- ”4# j
[Altered ~|[False |
[ PS 06958

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=256& Type=Case 7é136
BARBER - Kinzer PPS GAL REO %%0 71
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L

riew triggei assm,clean . .
at ho charge
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sanguinegf

“Repai Added

sanguinegf

Closed at Expedite

supiyfl

Addiess, Biling, or Ship Method

pencerl

Repair Maintenance

| Expedite

pencerl

From: Product Services

Estimate

Tiavisbw

E stimate Update

Repairing

System

Expedite

pencerl

Immedi:

(PS 06960 D |
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PrintDisplay

rage 1 o1 o

kg - —
u Remington Arms Co., Inc.
Product Service "’ ©
Legal Case #:4 B
Case Information ©
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit  Lit Obsolete . g)_
110468 4/3/2006 4/3/2006 4/3/2006 © 1/1/1900. w
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter Julian Zamarripa 8113 Plateau Drive Ft. Worth  TX 76120 VFVSS 1177__;2951_ _9177:;5 51
Incident Information | '
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4039 No Fault Found Unktown
S Fired twice with the safe on Concern:1028 Fired With Safe ON
C
Could not duplicate concern.
Firearm Information
Mfg. Type Model/Ga. SKU Serial  BblL DOM
Remington CF/BA 710/3006 27410 71065536 PW 6/12/2002 4:52:02 PM
Date Purchased Where Purchased Accessories Original Owner
1/1/1900 ACADEMY CORP less scope and mounts U
cust.concemn: FSR twice
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement :
Remington/710/CEF/BA
Settlement Release of Claims Release Date  Reimbursement Cash Settlement Reim. Date APV Cash Date APY
Install new TPA N 1/1/1900 1/1/1900 1/1/1900
http ://cps@p 13:200/psaapp/PrintDisplay.aspx?ID=4& Type=Case 4/4/2006

BARBER - Kinzer PPS GAL RE0005979



BARBER - Kinzer PPS GAL RE0005980

Printlnsplay rage £ oL o
R%ﬁce TPA, clean action, check over completly .
Examination[Remington/CF/BA] i ON §
e -
© ©
Part | Sub-Part i Code H Comment S
[Examiner H B Travis ] | g 3
[Exam Date | 4/3/2006 |
Examination IProduct Type B RE B g
|Action Type e A | 5
[Assigned To l IF.Supry —] E
lCause ”403 8 Jﬁould Not Duplicate Concern ] !.
Iﬁescription J [22" 30-06 cal J E
Dato Code ] Pw | =
(Bore Plugged ~ |[False Il o
Barrel ﬁBulged |[False |
[Fired ”False |
[Fired while Obstructed
IMuzzle/Crown Condition [Slightly Worn; Functioning |
|&ring Pin JISIi ghtly Worn; Functioning J
IShroud Slightly Womn; Functioning J
Bolt lFace Slightly Worn; Functioning J
lHandle J[ Slightly Womn; Functioning ‘
|Stop | Wom; Functioning |
@ndition J(Sli ghtly Wormn; Functioning J
Extractor lCut Condition Jﬁli ghtly Womn; Functioning J
|[Ext/Eject Test  |[False |
[Block Condition - [[---Select--- |
Locking JLug Condition JlLike new; Functioning J
(Notch Condition Jliike new, Functioning l
l *”Condition I ---Select--- |

http://cpsgp 13:200/psaapp/PrintDisplay.aspx?ID=4& Type=Case

4/4/2006
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PrintDisplay

€

rage > vk o

Magazine IBox Condition ][Slighﬂy Womn; Functioning |
Exterior Condition I[Sli ghtly Wommn; Functioning l ’ €8
Overall |Stock Condition _|istightly Woin; Functioning B ' %
\ [Fore End Condition |l-—-Select--- ' | O
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Safety [Description B |standard M/710 safety B
lguncﬁon J[Like new; Functioning ]
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BARBER - Kinzer PPS GAL RE0005982

MAURO SERRnNo :
3703 COVE 11
CRANBURY  TX 3545VE

12 P\,J L0

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: ‘7 [6 Serial Number: 7/ & 55—3é
BuT T T WAS GWEN 7o ME As & ercaDur7ror]

Are you the original owner?: ?@E ES z@r\zo 'P@LSEUJ by MNAHuRD 55,(/2/1-@/0#5 AN = /{/;-‘4,_

Name: JULL.‘ Af\‘ ZJ\W\AR_Q \e A Date of Purchase DCC 0‘QJ
Address (no PO Boxes): 6“6 PL_[\TEA(,L TR

city: T+ WortH . st X |zie: 720
Phone (Daytime): ¢\7 -9M- 1l - Fax: 1\7—‘\10«’ 1735
E-Tail Address: \jt’/d‘\l\'ﬂ o zﬁmg&g\P‘A @ GN\I«L\ |.Caiv\

241 would like to receive future e-mail updates from Remington.

" | Please describe YOLIII' problem: TH—[s RIFE /s BE/NE BLETURNEY iudiER TH
Mepg 7i6 PRopuci SAEZTYWALNNG  Avp REcac MoTice,

RIFCE HAS FiREp TuwicE WITH sarFeTy oN/
THIs |S AVERY DaNcERous . WEAPor AND ' Could

HA VS Jiedlep s omBo MNE, VTIEASE REPLACE RIFLE o7~
Fly SARETY ?Kcﬁt—am. flso <Keck THE Bou RELEASE
eV EiZ—"’ I”(‘g A{FEA—KS "o 5[: lLoosSsE,

m

LA

Ammunition Information: L .
| Manufacturer: ﬁe/yl,',\/qf—gh, S IType: 30 — 0l - 6Pz€/ﬁ’6f2€[_b
Other (i.e. bullet weight/type, shot size, powder): /57D . &L, (ol E~L KT PSP P30t

Handload Information: - )
) o, ' e * |Powderweight:~
N ' . B
PS—— PrimerUsed:
== " - =
— Y, © Size: | Reloader Used:
[———— o ~-~
— -
m —— .
E————— — Cleamng and Lubrication):
SERE—
S \l + ) solution used; ﬂ/c%‘gf:s
‘ —
® — ® : 4 clean the bore? (Months or Number of rounds) ﬂ;lﬁ,,- ea.c/{ WS e 3-4x ~ year
—— ® ‘u clean the action? (Months or Number of rounds) 144
—_— -
—— u clean the trigger assembly? (Months or Number of rounds) /"

ant used: du‘%‘ers

= m r
E T eold ot el wraen ||
E— U'l C uplee TN clickovan, clowm |

T /\-f/(,
f2zords
O | PS 06964

)
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BARBER - Kinzer PPS GAL RE0005983

Brand of lubricant used® - =

How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

~ ——

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners
manual? [MYEs [ NO

Comments:

When was the last time that your firegrm was serviced py a Remington authorized
repairman/gunsmith? MJM& <o Yo~ = Hme
What were the services performed? ~

Ship your INSURED firearm by either UPS or Parce!l Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

ltion, NY 13357

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF ;
.| YOUR FIREARM. ~ ° .. ’

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused. '

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for -
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please include your
credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card.

©2005 Remington Arms Company, Inc. All Rights Reserved. | Legal Notices @mmgtgﬂ,

http://www.remington.com/support/repair_services/factory_repair_form.asp 12/24/2005 ,

._ | ( PS 06965 )
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BARREL LENGTH

2L

[

MODEL 710 WISCOPE "

T ACTION CENTERARE RIFLE :
gzn}mm .30—06 CAL W/ 4 SHOT MAG BOX
-~ QWNER'S MANUAL & WARRANTY CARD

ASK FOR THE PACKING CARTON
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BARBER - Kinzer PPS GAL RE0005985
Remington.
REMINGTON ARMS COMPANY, INC

870 REMINGTON DRIVE |
. P.0.BOX700 , .
'MADISON, NC 27025-0700 K F Cﬁ/ﬁé
1.336-548-8700 % V/ :

| P |

Dear Remington Customer,

This is in response to your recent communication concerning your Remington firearm, Based on the information you
have provided, we suggest that you send your firearm to us for further evaluation.

© Please follow these guidelines:

e Complete the attached form ] S (DE i
Include your full physical address and telephone number( P.0. Box is not acceptabl? /
Include proof of purchase to assist in the evaluation of your repair
Record your serial number for future reference -
Remove anv accessories (sling, scope, scope mounts, case, etc.)
Properly package your unloaded firearm. Do not ship in your hard case. If you nced a box, please call our
Parts Department: 800-243-9700, Monday-Friday, 9a.m. -5p m., EST.
Do not send live/loaded ammunition with your firearm,
s Mail via UPS to: Remington Arm Service |
. : ... Attn: Consumer Repairs
14 Hoefler Avenue
Tlion, NY 13357

Your firearm will be evaluated using the following criteria to determine 1f your repair will be covere
* Date of purchase

o Type of repair
s Condition/Owner maintenance of firearm

7
| . | : - L bF
Charge repairs will be processed using the following guidelines: ﬂ,ﬁ /QS 5ﬁ'@ U P A 6L
¢ Repairs $75.00 and under will be completed and returned to you C.O.D. p O Q\’&

(To avoid C.O.D. charges, please include your credit card number and expiration date with your gun)
*  Forrepairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and

shipping. You will have 30 days to approve the repair estimate. Repan's can be paid by check, money order, or
credit card (American Express, Discover, Mastercard, or Visa).

‘We sincerely appreciate your support of the Remington Arms Co., Inc. If we can be of service to you, please call: 800-
243-9700, Monday-Friday, 9a.m.-5p.m., EST. .

Best regards from Remington Arms Corr;pany, Inc.

VISIT US AT WWW.REMINGTON.COM [ PS 06967 |
: J
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REO0110468

JULIAN ZAMARRIPA

ULIAN ZAMARRIPA

113 PLATEAU DRIVE

8113 PLATEAU DRIVE

FT WORTH

FTWORTH

710 RECEIVER INSERT 2

ARMS SERY SHIPPING &

S | GR-TEST

e
e .

cwnssenw T

L eemsace
e .
o a e .
. L omgae eee
P e J -
s
%
®

-t

B L,

R0 ah g Do o

seety

) ©as tirage, s ano
cuaro,, sedun,np 12

B,

o prprgew it

e 2T ey g s soee,g ik em BT

oy

By

PS 06967 ¢

BARBER - Kinzer PPS GAL RE0005988

)
|

¥




BARBER - Kinzer PPS GAL RE0005989

ULIAN ZAMARRIPA

773 PLATEAD DRIVE

TWORTH

New championij Repair Added

Update valentds Repair inlormation change
Closed valentds Closed atE xpedie )
Maint pencerl Repair Maintenance
Expedite pencesl From: Repail Bench
Estimale Travisbw Estimate Update
Repairing System Immediate SAP Allocation
Expedite pencerl From: Repair Bench

Cne by, wowsianh

PS 06967 D
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[

rrmtpisplay

Remington Arms Co., Inc.
Product Service
Legal Case #:126
Case Information

Page 1 of 4

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
111995 5/12/2006 5/12/2006 5/12/2006
Customer Information
Type First Name Last Name Street City  State Zip Age Contact
Reporter Ronald Miller 1307 Wayland  Judsonmia AR 72081 H 501-729-3268

Incident Information

E ronald200@centurytel.net

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S discharged with safety on Concern: 1005 Unexplained Discharge Safe ON
C
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 710/270 WIN 27408 71075511 WW 8/26/202?\41:03:51
Date Where Purchased Accessories Original
Purchased Owner
WAL-MART DC 6003R- SCOPE, BASE, AND
12/1/2004 REGULAR ~ RINGS Y
CUST.CONCERN:FIRED WITH SAFETY IN ON POSITION
:/lcps03ap13:200/psaapp/PrintDisplay.aspx?ID=126&Ty =~ Case 5/ 006

\
\

[-Ps 06968
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BARBER - Kinzer PPS GAL RE0005992

FTIILLISPIAY

Page 2 of 4

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date
Settlement Date APV APV
Replace TPA, check over
completely, clean at n/c.
Repair/Replacement Repair/Replacement
Cost Date
65.00 5/12/2006
goodwill gesture. charge 230145.
Examination REMINGTON/CF/BA]
Part H Sub-Part || Code “ Comment I
[Examiner | IB.TRAVIS l
[Exam Date | |5/12/2006 |
Examination IProduct Type J ]RF I
IAction Type J IA |
[Assigned To ] [F.SUPRY |
Cause 4038 |[Could Not Duplicate Concern |
IDescription | 22" 270 WIN |
lDate Code | IWW !
5 .006

://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=126&Ty  Case

Y

[ PS 06969
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PrintDisplay

Page 3 ot 4

ISTANDARD M/710 SAFETY

://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=126&T  Case

[Bore Plugged ]ﬁ:alse
Bulged ||False l
Barrel [Fired ||False ]
[Fired while Obstructed |
IMuzzle/Crown Condition ]@ighﬂy Worn, Functioning J
|Firing Pin ]lSlightly Worn; Functioning
IShroud ]FSlightly Worn; Functioning
Bolt \Face |Slightly Worn, Functioning J
’Handle |Slightly Worn; Functioning |
fStop 1@ightly Worn; Functioning J
|Condition ”Slightly Worn; Functioning J
Extractor ‘Cut Condition ngightly Worn; Functioning J
IExt/Eject Test Wﬁ:alse J
IBlock Condition ||—--Select——— |
Locking |Lug Condition ]Eke new; Functioning J
INotch Condition 1 ---Select--- |
Magazine Eondition. . WSIightly Worn; Functioning J
[Box Condition ||---Select-— |
,Exterior Condition ]FSlightly Worn; Functioning l
Overall |Stock Condition |[Slightly Worn; Functioning |
,Fore End Condition 1-—-Select-—- l
. Condition Slightly Worn; Functioning
|Receiver ;Bulged %Ealse J|
Safety #Desoription j” |

(‘Ps 06970 ./;

BARBER - Kinzer PPS GAL RE0005993
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BARBER - Kinzer PPS GAL RE0005994

PrintDisplay

Page 4 ot 4

“Function ”Like new; Functioning f
VSear it ||---Select--- IN/A |
lNotch “Like new; Functioning ,
Tests |Test Fired HFalse |
[Feeding Test IIFalse
lCondition wme new; Functioning
Trigger lPull ”———Select——— ||5#
[Altered ”False l

://cps03ap13:200/psaapp/PrintDisplay .aspx?ID =126 &T Case

5 006

{ PS 06971
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BARBER - Kinzer PPS GAL RE0005995

/10

Model:

Are you the original owner?:

Name: P\()/V‘.Q— ( ('] Wr‘//ﬁ/‘ Date of Purchase: C}/W‘)SM% ﬁ/‘mj’ 200
Address (no PO Boxes): [3(9 7 L(J"?)/ /eud

city: JUd & oA Q State: /¢V\ Jiip: 720 8/
_{Phone (Daytime): SOl-729~32 @8 Fax:

EmailAddress: oy pald 20 O@ centorylel . Me7™

41 would like to receive future e-mail updates from Remmgton )

pit

Please describe your problem:

yecA!/ ju) Safelys | N '
Aloo whew C/mmé(-vfx/yﬁ Sle// /fj/«AV€ /ead oﬁ(c}Z TA v
JD ¢ shelodllifloy £ -ysed shele worth mrgpe lfead
of e P ST shAuS s Alol olF

The rifle d:d dlccl\eme cu;H\ e /4—37‘ déezfs@%m/:
cht b He Colefy oah

Ammunition Information:

Manufacturer: . {(em /Z0 qr,;(r/(/ MW@“EWP‘E 9‘1'70

Other (i.e. bullet weight/type, shot size, powder): . . o ’3(] q[/‘@ LV

- ormation:

oy | Powder Weight:

Primer Used:

| reloader 'Used‘:‘

|

— ]

0\ ‘e (Cleaning and Lubrication): :

ing solution used: /‘f{) P/j@ ) 5 — .

rou clean the bore? (Months or Nulmfber of rounds) WML—/

sou clean the action? (Months or Number of rounds) (;:Zﬂé,/u:u W{/L/V

rou clean the trigger assembly? (Months or Number of rounds) ﬁ,&m%vu
/4

ant used: /2,%/1/) ﬁ,’ /

REQO1119

c‘/ou(d W0F popll cate co PRy,
{U./,ﬂ e T PA/CE.oltou,uk. clegw
AT /\//c GUOJ w\ U G edtbtwsl |

[ PS 06972

BARBER - Kinzer PPS GAL RE0005995

/005

A
v
- 3%
1
v Factory Repair Instructions /U‘
(NOTE: Please print and complete this form, and then include it with your firearm.)
Model Number: //M 7/ 0 Serial Number: 7/ 0 7‘95//



&

BARBER - Kinzer PPS GAL RE0005996

- <

ey

G - 7
How often do you' lubricate the bore? (Months or Number of rounds) ;LM

—

How often do you lubricate the action? (Months or Number of rounds) Q\ﬁ/yyw W’

- U4 -
How often do you lubricate the trigger assembly? (Months or Number of rounds) QW W
i [

Comments: ,/.Mgg 4/\152&]7 /1/7{ 6% S/WZ///“ %Ww

When was the tast time that your firearm was serviced by a Remington authorized repairman/gunsmith? /(N?uev‘

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler-Ave - -
~Ilion,-NY 13357 .. . ...

EIWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {(WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

Record the serial number of your firearm before Sending it.’

1t Pack your firearm for safety and to prevent further damage in shlpplng and handhng Preferably,
ship in a firearm box. (Note: Original boxes may-not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a’proper
" return address will be refused.

2t Ship your INSURED firearm by either UPS or Parcel Ptﬁt Ren’gngton is not re§pon51ble for
damage or loss during shipment, so you may elect to purchage insurance from youscarrier.

Charge repairs will be processed using the following guid‘g’lﬁes';_
b, .

:: Repairs $75.00 and under will be completed and returned to “jou. C*O D (To avcnd C.0.D. Charges, please
|nclude your credit card number and expiration date with your gun) i

5

.
e

: For Repairs over $75.00, you will receive a ‘Wwritten éstimate detalllng the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that. can be billed to your credit card.

( PS 06973

BARBER - Kinzer PPS GAL RE0005996
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G GTO O
13 \Ri

xpedite;Repaj

307 WAYLAND

UDSONIA :

With Stud
Scope Rings
Scepe Base
Scope

3

PS 069734

BARBER - Kinzer PPS GAL RE0005997

.
;



BARBER - Kinzer PPS GAL RE0005998

DY

iRGjEstna

| DAMAGES CASES, BULLETS]

FORWARD TO PRODUCT SE

SAFETY DETENT SPRING IN

PS 06973 B
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BARBER - Kinzer PPS GAL RE0005999

710 RECEIVER INSERT £

ABRMS SERY SHIFPING &

GR-TESY

f=] =1 L= d

P
S
S | GR-CLEAN
S

e

dréiasitaig,)]

PS 06973 ¢
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BARBER - Kinzer PPS GAL RE0006000

championij

Flepau Added

Update

valentds

Repat information change

Update

valentds

Repai infoimation change

Closed

valentds

Closed at Expedite E

Comment

chiltoniw

Consumer Contact for Repaii Stal:

Maint

pencerl

Repai Maintenance

Expedite
Est

pencerl

From: Preduct Services

PS 06973 p
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BARBER - Kinzer PPS GAL RE0006003

Repair Order Number

"TRACKING DOCUMENT

AU

Repair Order Number Description/Serial Number Repairman -  Chuck Dekanek
RE00104494 71172273 Date Received - 12/6/2005
Account # - R- Model 710 Center Fire Caliber.270 Estimate Date -

WITH SCOPE Current Date - 12/9/2005
Customer Return To
CHASE DELPERDANG CHASE DELPERDANG
677 W PLACITA VEGA VISTA 677 W PLACITA VEGA VISTA

TUCSON. AZ 85737 US
Phone (H)  (520)-797-7972

TUCSON. AZ 85737 US

Phone (W) (520)-909-3085 X***

Repiorted”

M123 FORWARD TO PRODUCT SER
FOR INSPECTION
M992 WHEN MOVING SAFETY GUN FIRES

' ‘“Mz'l'tériai # Mateha esc

Part :
F300401 710 RECEIVER INSERT ASSEMBLY
COMPLETE
F300480 710 SCREW, SUPPORT
Part Total:
Service
4000104 ARMS SERV SHIPPING & HANDLING
4000119 GR-TEST '

Service Total:

3 uantity
f Needed From Inv From Kit (Y/N)
1 1 0 ¥
: 1 1 0 Y
2 2 0
0 0 Y
1 0 Y
3 1 1 0
)

ProblemNotes Trigger pull is very light. Trigger will ibt return properly.Replace trigger assembly at no charge
under warranty. £
Repairman Proof Clean Test Target Pattern
Gallery Tester Date Date 4 Date Date Date
i {PS 06975

1
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BARBER - Kinzer PPS GAL RE0006004

Factory Repair Instructions
(NOTE: Piease print and complete this form, and then include it with your firearm.)

Zio 711722723

Are you the onglnal owner?: fhe

Nam?‘ Chase D@{ﬁ@r dans’ | =9

Model Number: Serial Number:

?ﬁmﬁ

ES ENO

Date of Purchase:

Address (no PO Boxes):

677 “w. Plagi+a Vega, Vista

State: ﬁz

City: Tucsen

Phone (Daytime): Fax:

GA0 <95 7335

[zi: 593>

E-mail Address: -

Please describe your problem

1 would l;ke to receive future e- mall updates from Remlngton

férs+ Foong . ihen

wond Lo aSter /\/au
Jvuir +he <’m§§4.£mm sSafe 4o tre. " Jle
EEEN ool z & MiYh ot '%Dd-//mg/ Fle :)-/‘I;,ﬁg/f}
Ammunition Information: FuS,0n —H70 wha — 138 Cealn
Manufacturer: &5 [, Jomm | Ceee e ]M)e:w Fus,9n:
Other (i.e. bullet weight/type, shot size, powder): ] 18 GM'[T\ .
Handioad Information: /f/‘/A Serial

Num

Powder Used:
Case/Hull Used:

__|Powder'Weight:

Primer psed:

Bullet Type/Shot Size: " | Reloader Used‘:v_ v

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: @m;nplan

4, me
How often do you clean the action? (Months or Number of rounds) M Pone

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the trigger assembly? (Months or Number of rounds) 45 ADNE

Brand of lubricant used: ®Remiae $on
CTRG pull s veny l(9l1+ TRigaw) 1 ot
ﬂm(\t’d ()/\/0\0,{{2,‘,\(, '-LoldltA»C& T(’lt@} I’?-QJV\A

7T N/C wAWﬁM«(.,_,

PO P 08576 ()
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BARBER - Kinzer PPS GAL RE0006005

. -

How often do you lubricate the bore? (Months or Number of rounds) [ 4g

How often do you lubricate the action? (Months or Number of rounds) )L»,\m//

How often do you lubricate the trigger assembly? (Months or Number of rounds) et

6Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?
FW' 50 g;% f . e . - . . N

Comments: @n/\/ <t lg’j\D’J’ P f/é:‘ ﬂ&d”()nr
7 v i

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 1,

What were the services performed? ,/)J&

Ship your INSURED firearm by either UPS or Parcel Pb'st to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
--14 Hoefler-Ave:
Ilmn, NY 13357

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:z Record the serial.number of your firearm before sendlng it

1 Pack your firearm for safety and to prevent further damage in shlpplng ‘and handlmg Preferably,
ship in a firearm box. (Note: Original boxes may not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage. .

:: Provide a return address on both the outside @nd inside the box. Shipments without & proper
return address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responslble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Chai’ge repairs will be processed using the fol'lowing g'uidéli'n'es: '

:: Repairs $75.00 and under will be completed and returned to y'oqu.O.‘D-. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a Writteh éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

- = o | | PS 06977
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BARBER - Kinzer. PPS GAL RE0006006

REHE, fﬁ%ﬁ% =
o ENRENEPOATS VS
Sports Authority # 796
4225 N Oracle Road
t Tucson, AZ B3705
p02.292.6855

| OREM 710-270M/S - 6042512 p299.99 A
REGULAR PRICE "7 54999
Serial Number: 71172273

SUBTOTAL $299.99
A = 7.600% Sales Tax $22.80
TOTAL. . o $322.79
.~ DEBIT VISA $322.79

AUTH# 431321
11-07-2003,-18:.26;

o \g};& § ‘\'!wiﬁ eETYY
3 REFERENCE%Et 132 E\@E B ,
f\(J%r?avfﬂaxwrﬁf N

2 A A

MNWNMMWMMNMWWWWMWM

§ ‘eé o

Returns & xc}:@ L ]
original frecei] tﬁn '
S ReF UGS EN]

i

pos 06978 |
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BARBER - Kinzer PPS GAL RE0006007

Date: J2 /7,/0 5/

By 13 ek Tiauvils

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: CMS (& h«t { p 20 C‘l /J-VL'@()

R.E. Number: /04 YGY

Reason for inspection:_ /=S JL

FIREARM
‘Manufacturer: - Jdam. "~ Model: 2/¢
Serial Number:_"2// 732 7 2. Date of Manufacture:; /o Y

Qverall -extern'al condition: C-co0 4

Barrel condition: 07419 ol '

Recéiver condition: 2 /M‘f

Stock condition;  ©/ MA—H"

Bolt/ﬁring pin condition: /24 ¢

Trigger assembly condition:

Engagement: —

Adjustments/alterations:_—

Other,_“/Any |t 172 pall — Tnlg wonrd pefupn

Headspace:_ —

Function evaluation:

PS 06979 ) |
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BARBER - Kinzer PPS GAL RE0006008

Feeding:

~ Extraction/ejection:_—__

Trigger pull: /L i

Manual safety: O/ 7

- Test firing results (if applicable): —

DISPOSITION

7R /)MJ// u/fiﬂc/ ,OAf T lg - qﬁzuofgu‘ﬁ{mu ‘o/\/omﬂv
:’qu /»wa Tﬂﬁﬁf /v/c WV;MAW

ADDITIONAL COMN[ENTS

S | - [PS 06980

BARBER - Kinzer PPS GAL RE0006008



BARBER - Kinzer PPS GAL RE0006009

With Stud

Scope Rings
Scape Base
Scope

EEETET T

| Ps 069804 |

BARBER - Kinzer PPS GAL RE0006009



BARBER - Kinzer PPS GAL RE0006010

FORWARD T0 PRODUCT SE[:1%: ST : oL
WHEN MOVING SAFETY GUIfa3tad e o e B ~ L

. e¥erRn
wannaryt O

i

FORWARD TO PRODUCT SE

B

[, S

PS 069806
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BARBER - Kinzer PPS GAL RE0006011

710 RECEIVER INSERT 2]
710 SCREW, SUPPORT
ARMS SERY SHIPPING &

PS 06980 C
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BARBER - Kinzer PPS GAL RE0006012

CHASE DELPERDANG

; championd Repair Added
3] Update schultsem Repair information change

| Expedite schultscm From: Check in
Comment Imwatson Consumer Contact for Repair St
Expedite pencerd From: Product Services k
Estimale dekanekeg Estimate Update
Repaiiing System Immediate SAP Allocation
Estimate dekanek E stimate Update

PP

N e T L TR LA R Y

.. . oo e

R T A N S
Ve e TSRS g g Sy
. iy T
- . . )
o Lot

Lwe s g0 noe  Tasaea A

e

PS 06980 D
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BARBER - Kinzer PPS GAL RE0006013

fomaan gadhe
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PS 06980 ¢
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BARBER - Kinzer PPS GAL RE0006015

Repair Order Number

o
YR e e AR

g i"@téfﬁw &8

TRACKING DOCUMENT

AR T

Repair Order Number

Description/Serial N umber Repairman -  Charles Swanson

RE00104697 71175438 _ 4 Date Received - 12/12/2005
Account # - R- Model 710 Center Fite Caliber: 7 MM Estimate Date -

REM MAG ' Current Date - 12/13/2005
Customer Return To
GANDER MOUNTAIN GANDER MOUNTAIN
ATTN CINDY KILBRIDE 14275 EDGEWQOOD DRIVE
180 E STH ST SUITE 1300 GUN PARTS DEPT

BARBER - Kinzer PPS G

SAINT PAUL. MN 55101 US BAXTER. MN 56425 US
Phone (H)  (218)-828-1736 Fax
Phone (W) Email
o Problems
Reported . : Found
M122 - RUSTED COMPONENT RUSTED COMPONENT
M123 FORWARD TO PRODUCT SERVICE FORWARD TO PRODUCT SERVICE F
FOR INSPECTION . RECOIL PAD MISSING
M992 FIRED WHEN WORKING BOLT
- :.’ - . Regair- ’
M{lt’eri_z}l."#_; MaterialDesc ) Quantity Quantity Quantity Warranty
AN . Needed From Inv From Kit (Y/N}
Part L L '
"F300401 710 RECEIVER INSERT ASSEMBLY # . {&r : 1 1 0 Y
- -COMPLETE U ) ‘
F305455 710 STOCK ASSEMBLY COMP SYN " "g 1 1 0 Y
Part Total: g 2 T g 0
Service ) i
4000104 ARMS SERV SHIPPING & HANDLING } 0 0 0 Y
4000119 GR-TEST 3 1 1 0 Y
4000128+ ¢ GR-REFINISH BBL&REC-PARKERIZED .} 1 1 0 Y
4000294  GR-CHECK TPA ' l 1 1 0 Y
Service Total: i : 3 3 0
;.&&pblemNotcs Could not duplicate concern.Will replace trigger assmb. and refinish at n/c to you.
i, ‘ . .
" fe Flk Bhcspec
/—-""—#i /
Repairman Proof Clean Test M’ /Target Pattern
Gallery Tester Date Date Date 1 Date Date
,////,éz/%(

L RE0006015

e

~



Serial
mber :

BARBER - Kinzer PPS GAL RE0006016 . - )
N
Service Request
Service Order # 513

SHIPPED TO VENDOR/STORE: RETURN SHIP TO:

Remington arms company Gander Mountain

14 Hoesler Ave o Attn: Gun Parts Dept.
14275 Edgewood Drive

llion, NY 13357 " Baxter, MN 56425

Attn: Arms service

Date Shipped: 11/23/2005

FIREARM INFORMATION:

Manufacturer: Remington Arms Co Inc. Type: - Rifle Serial Number: 71175438
Model: 710 5 Cal/Ga.: 7mm Cased?: U

DESCRIPTION OF ITEM RETURNED:
Remington 710 7mm Mag Rifle

REASON FOR RETURN:

Gun misfired 3 times and then fired when working the bolt. Gun also has a case of light rust that customer says it

is not from neglect. Please repair or replace. Customer had added a R3 recoil pad which will not be returned with
gun ;

ATTENTION VENDOR

Please contact me with any questions. or concerns.
- mark collette
L (218),828‘-:«51 736

BILLING INFORMATION:

Please include the service order number on all |nv0|ces and correspondence
SHIP TO ABOVE ADDRESS

» / ) NI W

Forward all invoices to:  Gander Mountain : C/O‘/\ /A N07/ C/‘A //(/;9’7(@ Co Wity
Attn: Cindy Kilbride f LV-\» s 7-'/)4 c [\,u,/g o L(,L,Q/ ¢ lesw
180 E Fifth Street

\0 o nte. M
St. Paul, MN. 55101 , TO (ULSTONL SO~ J n /

LA Bt

Wflind o TP L JRte - asom.

"i

odel:

i i IIil\ ||||\ll|“||\l\|I|\| Il e s

' : : y
[
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BARBER - Kinzer PPS GAL RE0006017

Gunsmith SO# 513

GM#486 - Baxter FFL# 4-35-01794
14275 Edgewood Drive

Baxter, MN 56425

(218) 828-1736

Gunsmith: THOMAS H, HENDRICKSON

Home #  (218) 851-8254 Day #: In: 11/23/2005
Name: Vanportfliet, Dennis . C\f:it%)oan:tg:
Address. 782 Grandview Drive Completed:
Cust. Called:
Aitkin, MN 56431 Picked Up:

o aSa i 2 Y Y AR HEARE L s RIS AR
Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: 71175438
Model: 710 CallGa.: 7mm ' Firearm Value: ~ $450.00 Cased?:l]

Service Description;: Customer wants gun sent to factory. Misfired and then discharged when working the bolt.
- : Gun also has light rust even though it has not been out in bad weather. Please address the
cuztomers needs and repair or replace. Customer had istalled R3 recoil pad which we at

gander removed.

Gt

Amount

b

UpPC n Description : ] Amount
' Parts Sub Total:
Parts Notes:
* H feg * . -
EStl im ate Q n y Labor Sub Totat:
+ Parts Sub Total:
f _ Total: ’
Yy !aw’ ' - Deposit Amount:
customer must pick up JeST———

* Does not include Sales Tax *

[PS 06984

s
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BARBER - Kinzer PPS GAL RE0006018

 Date: 42// L/O'b"

By: [3pacce T Iviav (s

FIREARM INSPECTION WORKSHEET -

BACKGROUND

'Custorﬁér name: C) 2% K/JQJL M¥p
RE. Number_ /04697 |

Reason for inspec;tion: E '
FIREARM |

. Manufacturer: ﬁ/(/rm . I Model: /9 .
Serial Number: 2ISHNY ~ Date of Manufacture:___/ '2/? 7

OVeréll eX_ternél condition: 6 od C(, E

Barrel condition: O /&W—L’/

Receiver condition: 0 (< 7

* Stock condition:__& (e

Bolt/firing pin condition:__© /M*f/

Trigger assembly condition:

Engagement:

Adjustments/alterations: —

Other: -

——

Headspace:

Function evaluetion:

A[PS 06985 |
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BARBER - Kinzer PPS GAL RE0006019

Feeding; S : - -

Extraction/ejection: _

anll

Triggerpull:__ S , &

Manual safety: 0 /&84«

Test ﬁnng results (1f apphcable) —

DISPOSITION

o C(—/‘/&%—QLOL/D//QL?)/“C/ comceni plae TP8, checl o0,
cleap ot A fe VWWH/M[V
ADDITIONAL COMMENTS

.wui%( mdy - wy l/ hf—wamﬂ.msué

| (Ps 06986

BARBER - Kinzer PPS GAL RE0006019



BARBER - Kinzer PPS GAL RE0006020

“With Stud

Scope Rings
Scope Base
Scope

Customers Box
L/Butt Plate / Pad

PR

PS 06986 A
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BARBER - Kinzer PPS GAL RE0006021

RE00104697

GANDER MOUNTAIN o GANDER MOUNTAIN

TTN CINDY KILBRIDE
80 E 5TH ST SUNE 1300
GAINT PAUL

RUSTED COMPONENT =
FORWARD 70 PRODUCT SEj=%

| FIRED WHEN WORKING BOI

{ RUSTED COMPONENT
FORWARD T0 PRODUCT 5E
RECOIL PAD MISSING

PS 06986 8 |
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BARBER - Kinzer PPS GAL RE0006022

ATTN CINDY KILBRIDE
180 E 5TH ST SUITE 1300

(| DEscriptio

710 RECEIVER INSERT £
710 STOCKASSEMBLY C
ARMS SERV SHIPPING &
GR-TEST

GR-REFINISH BBL&RECF
GR-CHECK TPA

PO T

e g

L iacwpo!
ol o

[PS 06986 C °

I
|
7
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BARBER - Kinzer PPS GAL RE0006023

14275 EDGEWO0OD DRIVE

UN PARTS DEPT

BAXTER

championii Repair Added
Update schultscm Repai infrmation change
Expedite schultscm From: Check In
Estimate swansonch Estimate Update
Repairing System Immediate SAP Allocation
Comment atkinsdg Consumer Contact for Repaii Stal
Expedite reelwl From: Product Services
Estimate swansonch Estimate Update

N = e
. - 7
. aon e k1 .
CRRE L R .
s, €

e
 Raeae TP 60

Vo e ey

" amen B e

Teewdl walese L et
- R
o mwce BT UG hay e TG adh

PS 06986 D !
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BARBER - Kinzer PPS GAL RE0006024

L e ...,,g.‘l.»;;,w:m"j
AT TN CINDY KILBRIDE N
T80E 5TH ST SUITE 1300 e
SAINT PAUL cee
i .
e ,:
) T T
T e ’ . ' ” lms_; s
: »‘,, e

e e CERRNT PR PR

(PS 06986 € '
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BARBER - Kinzer PPS GAL RE0006025

_.mm» ZmBm

12/13/2006

ey

Umnm 0

_ommn.

(PS 06987
j
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BARBER - Kinzer PPS GAL RE0006026

' TRACKING DOCUMENT

N | [ T

Repair Order Number Description/Serial Number Repairman - Dale Lewis

RE00108022 71007438 Date Received - 2/9/2006

Account # - R- Model 710 Center Fire Caliber»30-06 Estimate Date - 2/10/2006
) Current Date - 2/16/2006

Customer Return To

STEPHEN KREPS STEPHEN KREPS

1513 STEWART ROAD APT 209 1513 STEWART ROAD APT 209

MONROE.MI148162 US MONROE. MI 48162 US

Phone (H)  (734)-457-3762 Fax '

Mi23 FORWARD TO PRODUCT SERVICE
FOR INSPECTION

M992 FIRED WITHOUT TOUCHING
TRIGGER - WHEN MOV

ﬁb:l;ntity Quantity Quantity Warranty
Needed FromInv From Kit (YN)

Material # MaterialDesc

Part .
F300401 710 RECEIVER INSERT ASSEMBLY 1 1 0 N
COMPLETE ‘
F300519 710 SPRING, BOLT STOP 1 1 0 Y
Part Total: 2 2 0
Service
4000104  ARMS SERV SHIPPING & HANDLING 0 0 N
4000119  GR-TEST 1 N
Service Total: 1 1 0

ProblemNotes could not duplicate concern,trig set scre '?ltcred ;replace tpa,check over clean at 1/2 msp per prod
service

Repairman Proof Clean Target Pattern

Gallery Tester Date Date Date Date

BARBER - Kinzer PPS GAL RE0006026



BARBER - Kinzer PPS GAL RE0006027

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Mode! Number: Serial Number:

"lio
Are you the originél owner?: WYES §L
Name: < TEEWE D KQ&?Q

TIO0OTINR D

ANO

Date of Purchase:

Q7] Jzo0%

Address (no PO Boxes): { Q1T SrewAar+ jol # 2og
City: MQN‘Q@E State: V] \ IZip: Y ™br—

Phone (Daytime): * YW 4877 . 372¢ 2~ Fax:
| E-mail Address; <A KQ@Q}S @ 915;\305 . wLd e

%1 would like to receive future e-mail updates from Remington.

i

Please describe your problem:

oPTHzee ~Drreget Qeeann S~ Serc
Disxvarac™ Lol  SHety wns  Beleeu9
Lhyitwey— = cTouobiiue ~ “FTHE& KA O

Ammunition Information:

Manufacturer: PRE‘{T\\K)CI’TOQ 1Type C,OQS L,GC)(,

Other (i.e. bullet weight/type, shot size, powder): ... . -

ixga-— £Tp

Handload Information:

Powder Used:
Case/Hull Used:

Powder'Weight:

| Primer UEV/

e

/ Reloader Used:

st

Bullet Type/Shot Size:

-

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: HC\{?PQQ’ . .

How often do you clean the bore? (Months or Nunjriber of rbunds)

Heren  f£ocH USE
How often do you clean the action? (Months or Number of rounds) JL\F:TE",(L Epcy  JS\E

How often do you clean the trigger assembly? (Months or Number of rounds) Y ., .

Brand of lubricant used:

Qém Q)\\"

[Ps 06989

BARBER - Kinzer PPS GAL RE0006027
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umber -

e
N

del;

BARBER - Kinzer PPS GAL RE0006028

- LR
How often do you lubricate the bore? (Months or Number of rounds) % Excx  (nE
How often do you lubricate the action? (Months or Number of rounds) —— .. .
How often do you lubricate the trigger assembly? (Mdnths or Number of rounds) s a LS v~

Comments:

When was the last time that your fire

What were the services performed?

Ship your INSURED firearm by eitl

REF

I\TTT e = ] o

S, a I ] R S ML SRV IEE NN ce ks

m.x:IIauo.nv_,-.-NYi--:133 B7:

| @ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
{ FIRCARM. THIS IS A VIOLATION OF FEDERAL:LAW: IE YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH Zip CODE) TELEPHONE AND

MODEL AND SERIAL NUMBER OF YOUR FIREARM,

H Record the serial number of your firearm before sending it.’

:: Pack your firearm for safety and to prevent further damage in shlpplng and handhng Preferably,
ship in a firearm box. (Note: QOriginal boxes may .not be.-returned.)

o Remcive all accessories from your firearm to prevent loss or damage. .
: Provide a return address on both the outside dnd inside thé box. Shipmients without aproper
" return address will be refused.

=1 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responSIbIe for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghidéliﬁes: E

:: Repairs $75.00 and under will be completéd and returned '_cb you.C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will recefve a Writteii éstirate detailing the nature of the repair, applicable taxes
and shipping. You will have.30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

(o /C‘L/LM% JLL //oogz)(d Concenrns

A sc,«uw) v/ heped

/‘}f/g oasS -

Il II!IIUIIHHIIIIIIHIHIIIIIJ' m e

REOO 108022 S | EPS 06990

BARBER - Kinzer PPS GAL RE0006028
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BARBER - Kinzer PPS GAL RE0006029

Date: 77/0/ /ﬂ b

) ' . By Ty s

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customer name: @7492 /\ e /Z e o<

R.E. Number:_/0 oz

Reason for inspection: ER P

FIREARM _
Manufacturer: l?/(/lr'\ . : . . Model: Nro
,.Seri_al Number;:_7/0 0 74 3& Date of Manufacture;__ 3 /6/

Overall external condition: /%15"’

Barrel condition: O/ M‘,ﬁ

Receiver condition: & £ VW—&IL

Stock condition: n [VW«.//

A Bolt/firing pin condition: @ [¢AR d

Trigger assembly condition:

Engagement:__A-C. 7¢tNLL)

Adjustments/alterations: V3¢ T XA4.€/)

Other: —

Headspace:

Function evaluation:

[Ps' 06991 | )

BARBER - Kinzer PPS GAL RE0006029



BARBER - Kinzer PPS GAL RE0006030

Feeding:  ~

Extraction/ejection: ~—

-

Trigger pull: ¥ 7

Manual safety:__ (® ZMA.?,'

Test firing results (if applicable). —

~ DISPOSITION

Lo (d ot duplionte concenn. 77229 S ef ccpewsS derentl
12V (nce T()A/ cleclt o wm,,o/pﬁ/» a1 e AV Quote

ADDITIONATL COMMENTS

S [ 06992 |
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BARBER - Kinzer PPS GAL RE0006031

STEPHEN KREPS

Less Mag Box

With Stud

Scape Base
Integrated Security Sy

(Ps 069924

BARBER - Kinzer PPS GAL RE0006031



BARBER - Kinzer PPS GAL RE0006032

TEPHENKPEPS STEPHEN KREPS
[{5T3STEWART ROAD APT 203 '
=

JERCHL = d licate
FORWARD TO PRODUCT SE ggﬁ?&?::r?;g;(a

FIRED WITHOUT TOUCHlNEJ : sc”féﬁﬁsa’ﬁ‘afaci”hreplace B
e check dvet dean at

{2 msp per prod
enice -

PS 06992 6
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BARBER - Kinzer PPS GAL RE0006033

F‘@_as TP im-»m- i T - R e i - - T o . v .@i.

5T3CTEWART HOAD APT 208

710 RECEIVER INSERT f-‘ ‘
710 SPRING, BOLT STOF
ARMS SERW SHIPFING &

4

(PS 06992 ¢
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BARBER - Kinzer PPS GAL RE0006034

Ods
11| New championri Repail Added

Update schultscm Repair information change
Expedite schulsem From: Check In

Expedite - penceil From: Product Services

E stimate lewisdb £ stimate Update

Expedite pencerl Fram: Repai Bench
ApprovelHold Batchlob Quotation Contro!

Comment ivingjb Called Customer with E stimate

( PS 06992 b

BARBER - Kinzer PPS GAL RE0006034
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BARBER - Kinzer PPS GAL RE0006035

STEPHENKREPS
F513 5 TEWART ROAD APT 208

MONROE

ONROE

o .
. ° e T
e P

Y - - b
o “ «
s -
e

« ® e an
. ww
B ot

. . e v

(PS 06992 |
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_u_.m z:_.scm..

ot

Zaany

ooso m noam

Vi ek

m))c__mn Weight: |

TR
. W Manufacturer

e

Mzmmmmtim.
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~
- : /'0/ '
p David J. Griffith
1539 Lady Anne
Streetsboro, Ohio 44241
To whom 1t may concern at Remington,

On February 24, 2006 I purchased the Model 710 30-06. On
March 1, 2006 I took my new rifle to the shooting range to sight in
the scope on it, I had put 11 rounds through it and had successfully
sighted the scope in. I was sitting down and I proceeded to cycle a
12" round into the chamber, and as replaced the bolt my rifle
miss fired and went off sending a bullet into the ceiling. The safety
was on when this happened so I immediately put the rifle away not
shooting it again. When I returned home that evening I proceeded
to examine the rifle to see if I could determine what had caused it
to go off, I could not find a reason for it but I did find some other
things wrong that I would like fixed or replaced. (1.) When I
cycled the spent casing it gouged a chunk out of my stock. (2.) As1
went to replace the bolt I noticed that it was grinding the top of the
magazine and upon further inspection of the magazine I saw that it
had left ridges on the top of the magazine. (3.) The bolt is really
hard at times to push in to load a shell into the chamber.

Thank you for looking over and repairing my firearm. Please call
me and let me know what you found out. You may ask for me, or
my wife Amy. Our telephone number is (330) 422-0641. Once
again thank you for looking over my gun.

Sincerely,
David J. Griffith

EG(,{)A, N0+ Jqp/{;ﬂfh@ CO ML W,

- | N Prr e heer o vt clerin
7“ 1712®5® 234 :@ guu@
i RHAMANIE

[Ps 06994 )
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BARBER - Kinzer PPS GAL RE0006038

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7| () Serial Number: 7 | 9‘5023“'.‘{

£S “ENO

Are you the original owner?:

NamE:Da'(}l'G/ T @{r"PR.T% Date of Purchase: F@A . o?% 200 &

Address (no PO Boxes):

39 Laoly Anne
Sity: (£ Cech of0 state: A (‘' |zie: Y4751/
Phone (Daytlme).j_?a - ygﬁz -0O6 Y] Fax:

E-mail Address:

bend 1 would like to receive future e-mail updates from Remmgton Am\fﬁu: O,{nq @\/ql'm 607""

Please describe your problem:

Ammunition Information:

Manufacturer: I/VINCAQS'/PK e ITYDE'"“%"éé < Q.UP( ]

Other (i.e. bullet weight/type, shot size, powder): [Sp- M SRl l ”0

Handload Information:

Powder Used: ._qus{Ad_ yWeight:

Case/Hull Used: :Pri_mr Used:

Bullet Type/Shot Size: " Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used;

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or Number of rdunds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:

. (PS 06995

BARBER - Kinzer PPS GAL RE0006038

N
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WAL*MART"

ALWAYS LOW FRICES.
Alusg?
WE SELL FOR LESS
ALWAYS
MANRGER DAMIEL RATKOVICH
( 330 ) 562 - 0000
BRINBRIDGE TWP, OHIO
ST# 3250 OP% 00000758 TE® 77 TRY 01788
RIFLE AMMO . 002089220010 11.87 X
RIFLE AMMO 002089220010 11.87 X

BOLT RIFLE 004770027410 324.33 X
SUBTOTAL 348.07

VIDED 009736153783 5.96 X ’
SHOWER CURT 066553810205 15.96 X i
SUBTOTAL 369.99 u
4GUAGELINER 066553850001 2,33 X I
SUBTOTAL 372.32 i
TAX 1 6.500 X% 24.20

TOTAL  396.52
CASH TEND  409.00 i

‘& ITEMS SOLD 6 '
TCE 5474 2047 €016 D837 765

Wl |ll¥!||||l || M I\!l

Vote for your favorite teacher here
2006 Teacher of the Year Prosram
02/24/06 11:44:52

LI

rxuxunx FIRERRMS RETURN POLICY s
All firearm sales sre finsl,
Wal-Mart will facilitate the repair of
damaged merchandise for the lensth
of the specific manufacturer's
warrenty., Orisinal Yal-Mart receipt

and valid government-issued I.D.
are resuired. Gun repair can only be
processed 8t the original store
where purchased.
FRRIIIR K KRNI NI N MR AER X 0 126 K

*xxxux RETURN & EXCHANGE POLICY wwxmwiex L
All ammunition sales sre final. r
ERUNERF IR RN IR R ENWR R RUBUEERERNR ‘

[Ps 06996

BARBER - Kinzer PPS GAL RE0006039




BARBER - Kinzer PPS GAL RE0006040

Date: BT/ ‘/ 3/0 [A
By, 13T 8Ly

FIREARM INSPECTION WORKSHEET

BACKGROUND

Customername j/-}(/ll Q\ Gl'?/ p“é i{L\,
RE.Number:__ /O Z_ 5_?3 |

Reason for inspection:__/2{C¢ Q[ £ MLA—( i LS cxtf\/-u\/O(’ .

* FIREARM
Manufacturer: L& . Model:___ D7 0.
‘Serial Number: /7 2 . Date of Manufacture: 72 /0 Y

Overall external condition: C~@od

Barrel condition;  ©7 Mj

Receiver condition: &/ "/‘4‘7’

Stock condition: 0 /eA4 by

Bolt/firing pin condition: &3 /(/

Trigger assembly condition:

- Engagement;  ——

Adjustments/alterations:__

—

Other:

Headspace:

Function evaluation;

™

[Ps 06997

BARBER - Kinzer PPS GAL RE0006040



BARBER - Kinzer PPS GAL RE0006041

Feeding:
Extraction/ejection:
Triggerpull:___ Y 4

Manual safety: 0/

Test firing results (if applicable); —

DISPOSITION

wulé No?l Qlu.d,() /1(/;9/71‘6 j/gu;,a\\p . Ilefa/ﬁaejfﬁ/
Ol&c/Z 01/»6(%0 Lu&l/o et Ve TV pesrone c/ozt/o@x‘c{«t’mu. HY
ADDITIONAL COMMENTS mPle .

N [Ps 06998

BARBER - Kinzer PPS GAL RE0006041
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DAVID GRIFFITH
1539 LADY AMNE

‘With Stud
Scope Rings
Scope Base
3| Scope

PS 06998 A

BARBER - Kinzer PPS GAL RE0006042



BARBER - Kinzer PPS GAL RE0006043

FORWARD 10 PRODUCT SE
CLOSES HARD OVER SHELL
DAMAGED STOCK AND MAG

arge to resterg <}
cohfiience inrifle.

[PS 069988

BARBER - Kinzer PPS GAL RE0006043



BARBER - Kinzer PPS GAL RE0006044

[DAVID GRIFFITH
[T533 1207 ANNE

on 2

710 REC. INSERT ASSB.
710 MAGAZINE BOX ASS
710 STOCK ASSEMBLY C
ARMS SERY SHIPPING &
GR-TEST

v

RPPRT

P

[Ps 06998 ¢ -
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Code; :
New championri Repair Added
Update schultsom Repair infoimation change
Closed schultscm Closed at Expedite
ReOpened pencerl
Expedite pencerl From: Product Services
Estimate frinkre Estimate Update
Repaiting Immediate SAP Aflocation
Expedite From: Repai Bench

PS 06998 0

BARBER - Kinzer PPS GAL RE0006045
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1539 LADY ANNE

STREETBORO

DAVID GRIFFITH

F1535 LADY ANNE

PS 06998 €

BARBER - Kinzer PPS GAL RE0006046




BARBER - Kinzer PPS GAL RE0006047

* PrintDisplay Page 1 of 3
. Remington Arms Co., Inc.
Product Service
Legal Case #:369

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

116214 8/31/2006 9/1/2006 9/1/2006
Customer Information -
Type First Name Last Name Street City State Zip Age Contact
Doris Bass Pro Main 200 Gulf Stream . W 954-929-
Reporter Kerwin Office _ Way Dania Beach FL 33004 7710
. Robert 156 Tropical ~ Wast Palm H 561-493-
Incident Edward Goff Ave Beach FL 33415 9743

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
" PI y
PD Cause 4038 Could Not Duplicate
. ) Concern Unknown
F1rlc1:'s w1tthou;r C 1025 Unexplained Discharge - No
‘ uihing nge oncern. Mention of Safety Position
Could not duplicate accidental discharge concern. Action is not very smooth.
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
6/26/2006
REMINGTON CF/BA 710/300 WIN MA 27414 71311739 PA 8-55-08 AM
Date . Original
Purchased - Where Purchased Accessories Owner
AMERICAN ROD SCOPE WITH
8/112006 &GUN  RINGSANGBASE

CUST.CONCERN:DISCHARGES ON ITS OWN WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim. Cash
'lement Release of Claims Release Date Reimbursement Settlement Date Date
\ it APV APV
Repair as o .
needed [PS 06999 )
under J

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=369& Tvpe=Case 0/1/7004
BARBER - Kinzer PPS GAL RE0006047



BARBER - Kinzer PPS GAL RE0006048

PrintDjsplay Page 2 of 3
[ —
Repair/Replacement Repair/Replacement
Cost Date
Install a new receiver insert. Check over completely and test under warranty.
Examination[ REMINGTON/CF/BA]
L Part ]L Sub-Part ” Code J[ Comment J
Examiner | |B.TRAVIS ]
~ |[Exam Date ] : [o/1/2006 ]
Examination Eroduct Type |RF J
[Action Type IA J
léssigned To I lF.SUPRY |
ICause 1&03 8 HEould Not Duplicate Conceml
IDescription | 24" 300 WIN MAG |
IDate Code l |PA |
|Bore Plugged False
el IBulged False
]Fired J[False |
Fired while Obstructed |
IMuzzle/Crown Condition|[Like new; Functioning |
|Firing Pin |ILike new; Functioning |
Shroud  |[Like new; Functioning |
Bolt |F ace “Like new; Functioning I
lHandle JLike new; Functioning
IStop_ J[Slightly Worn; Functioning
|Condition ”Like new; Functioning I
Extractor |Cut Condition “Like new, Functioning j
|Ext/Ej ect Test J[False 1
|Block Condition .I—-—Select———
Locking lﬁg Condition E,ike new, Functioning
[Notch Condition |---Select--- ]
) ICondition JL—--Select---
Magazine — - .
|Box Condition ”lee new, Functioning
]Exterior Condition ||Like new; Functioning —]
Overall @ck Condition “Like new; Functioning —I
[Fore End Condition l--Select--- |
l&ndition HLike new; Functioning ( PS 07000
[ I

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=369& Tvoe=Case

AN INNA

BARBER - Kinzer PPS GAL RE0006048
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BARBER - Kinzer PPS GAL RE0006049
PrintDisplay Page 3 of 3

L‘ier ”Bulged JFalse l
Safoty [Description | |[STANDARD M/710 SAFETY]|
[Function [Like new; Functioning ]
Sear Eift JF--Select—-- |
[Notch |[Like new; Functioning |
Tests lTest Fired HFalse I
Eeeding Test Iﬁ:alse l
LCondition |Eke new, Functioning I
Trigger [Pull |l---Select--- |5# ]
|Altered |[False
(PS 07001
J
http://cps03ap13:200/psaapp/PrintDisplav.aspx?7ID=369& Tvpe=Case 917004
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- e ™
\ :- ()’p,ﬁu‘ | '3(.2‘/3 , B
P VA : . 5
\aAd” Ut ol g G §4=529- 7700 Jv
Lo v GUTDOOR WORLD - GUN REPAIR 2 \o‘ﬂ
\AHD\ : -/V:‘(§ \&gn"w 200 Gulf St;;g_—f,{am Way; Dania Beach, Florida 33004 e Y
v N PRINT ALL INFORMATION <
w7
o ¥ (ﬂrjzw ER'S FULL NaME L0001 T %A\L\U(lrd @(ﬁ e _
FIRST MIDDLE LAST

RESIDENCE ADDRESS 1S TYGRICAN QNP . §
DR Pa\w Beiln e 33415 ,,.

(NG, STREET, CITY, COUNTY, STATE, ZIP CbDE CANNOT BE A P.O. BC)X)

TAKE COPY OF DRIVER’S LICENSE

DRIVER'S LICENSE NUMBER (81007165 - b4-290- O
DATE PIREARM RECEIVED _ -9~ O(e PHONE _493-9793 (5ol
ASSOC! RECEIVING FIREARM provy_ONNAN ¥y 1)L EMP.NO Tg1189

FIREARM MFG. (Leimm%&cv\ _SERIALNUMBER 113117139 ~
- lYPLQQmM&Q MODEL _TIO A(,Tlowm]jj CAEIBER/GAUGE &DE)

I)ATE GUST. PURCHASE miEAJSzM o \-O ch/
ERVICE REQUESTED { ALY, LQr\ lT& 0; o
o “without . eull Lﬁ%ﬁ_ \X&mP o e .

COMMENTS [ timg. e oNLy shot OU* “of 0T This W\PPm.;___

«« ENTER ACQUISITION INFO. IN BLK. REPAIR BOOK’ & REPAIR
A &DBOOK. (pUT ORIG FORM IN BLACK REPAIR BOOK)

REPAIR A & D BOOK'NUMBER L-—75-~¢”
(BOOK FOR HAND GUN IS H & LONG GUN IS L. EXAMPLE: H-1-6 OR L-1-7)

~«+ FILE COPY IN HUNTING’S REPAIR BOOK.
. #% GIVE COPY OF THIS FORM TO CUSTOMER.

S 0§ o oo r'\ on, !

A & D NUMBER
COMMENTS gr anyy

r

O et B O e D wr G 23 R B e R BRI et RIS R M) T B8 SO ETE L4 e M) ) et e M e AR LY e e e N ma

? 1 31 1 7393ESURPTQCHES§M;

Mouw. 71@ __ _EMPLOYEENO.

RO sonemmoseny,.,

M. PS 07002 j

BARBER - Kinzer PPS GAL RE0006050




55 PRO MAIN OFFICE

[AFTH DORIS KERWAN

TTH DORIS KERWIN

D

(0 GULF STREAM WAY

_ | brygidowwr

| brygidowwr

PS 07003

BARBER - Kinzer PPS GAL RE0006051



BARBER - Kinzer PPS GAL RE0006052

[PASS PRO MAIN OFFICE
JATTN ODRIS KERWIN

JATTN DORIS KEFWIN
200 GULF STREAM WAY
DANIA BEACH

Des

‘With Stud
Scope Rings
Scope Base
Scope
Customers Box

PS 07003 A |

BARBER - Kinzer PPS GAL RE0006052



BARBER - Kinzer PPS GAL RE0006053

ATTN DOEIS KERWIN

200 GULF STREAM WAY

FORWARD 10 PRODUCT SE
FIRES WITHOUT PULLING T

Dest™ 7.
FORWARD T0 PRODUCT SE

PPN von . © % e p e ey, T e e e s nae ———a noatan .o«
- J . i e g e sressueiTaenen A .
srae SN -
P TS o ST T ey, CRTTRPPY C e ns g waee - e, oo amensesea TSI e
_ e L P, saivroroor P % s
e i B . o o grmme e e, LA FPP - D Ciriacass o 0sa00 s 1eo
. oot  pres OO e . cecirsasas seieimon @ so (PEPPT
A e el ]
-, srocen it = R - e g TSN g b ke e A Amaa L zasan, e e St GBI REEBROG t i n o 1 aa L OSOL BB e ca s nre mon
[ o smeess st sns e e T B cveezevsvan - vem
“ wer e

P TN
e B VIR TR

cos00

PS 07(5(53“6]
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BARBER - Kinzer PPS GAL RE0006054

BASS PRO MAIN OFFICE ASS PRO MAIN OFFICE

JATTN DORIS KERWIN — FTH DORIS KEFWIN
{700 GULE STREAM waY B

Desd ; f | Need:
710 REC. INGERT ASSB.

ARMS SERY SHIPPING &
GR-CLEAN

GH-TEST

I [ L cem e mmanime ey PO wecocsor £
woa o e S8 NS, L ey TP ean et e (TP aesooscans neosma oo wuaasvnren
s e
i ISP
. e con [ S mnraianiemaing @ L R LT XL TEN

[PS 07003 ¢
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BARBER - Kinzer PPS GAL RE0006055

RE0D0116214

2SS PRO MAIN OFFICE ASS PRO MAIN OFFICE

TTN DORIS KERWIN = JTTNDORS KERWIN
{200 GULF STREAM WAY

New | brygidowwr Repair Added

Closed brygidower Closed at Expedite

Comment sykesds Consumer Contac! for Repair Sta
| Maint i penced Repair Maintenance

;| Expedite 3 From: Product Services

Estimale Estimate Update

| Approved dekanekeg In person

| dekanekeg Address, Bill

P S meaaa,,, .,

PS 07003 p -

BARBER - bKinzer PPS GAL RE0066055
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TTN DORIS KERWIN .
00 GULF STREAM WAY s

PS 07003 ¢ '

J
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BARBER - Kinzer PPS GAL RE0006057

PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:462-
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

118197 10/4/2006 10/5/2006 10/5/2006
Customer Information
First Last . .
Type Name Name Street City State Zip Age  Contact
. 10710 Gap Way H 843-264-
Reporter  Gerald Gainey Road Andrews SC 29510 8524
Incident Information .
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl ' 1d
PD Cause:403g  could Not
i Duplicate Concern
Fires on safe . Unknown
) Fired on Safe
release Concern: 1007
c Release

Customer says the rifle was sent back under a safety recall and now the rifle shoots when you
take the safety off.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
710/3006 8/9/2002
CEF/BA SPR 27410 71073513 WW 1:23:05 PM
Date . Original
Purchased Where Purchased  Accessories Owner
WAL-MART DC SCOPE U
6003R-REGULAR BASE
CUST.CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
/710/CE/BA
Cash Reim. Ca
Settlement Release of Claims Release Date Reimbursement Date Da
Settlement
APV AP
New
[PS 07004
hetn-HoneN22an 129NN wannaa Mt aadTV maTes e e ATTN A rA O

BARBER - Kinzer PPS GAL RE0006057



BARBER - Kinzer PPS GAL RE0006058

Repair/Replacement Repair/Replacement

PrintDisplay
Receiver
Insert n/c
Cost
65.00

Date
10/5/2006

Page 2 of 3

We could not duplicate the fires on safe release claim. Clean action and install a new receiver
insert (contains a new trigger assembly) to restore customers faith in rifle.

Part H Sub-Part H Code ]L Comment J
lExaminer I |B.TRAVIS |
[Exam Date | [10/5/2006 ]
Examination [Product Type J RF J
‘Action Type | A l
|Assigned To ] [F.SUPRY |
Cause 4038 821;2 l}:}Iot Duplicate
IDescription ] 122" 3006 SPR |
|Date Code j [WW T
|Bore Plugged ”False J
Barrel Bulged |[False ]
IFired |IFalse |
[Fired while Obstructed |
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn,;
Functioning
Bolt Face Slightly Wom;
Functioning
Handle Slightly Worn;
Functioning
[Stop jIWom; Functioning
" Slightly Worn;
Condition Functioning
Extractor e -
Cut Condition Strglgilgn\izgm’
[PS 07005
Wit M ama NI an 1P ANN e o T AT srAan e

BARBER - Kinzer PPS GAL RE0006058
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BARBER - Kinzer PPS GAL RE0006059

\ PrintDisplay Page 30f 3
L ”Ext/Ej ect Test J|False |
IBlock Condition ||---Select--—- I
Locking Lug Condition |Like new; Functioning I
II_\TFtch Condition ||---Setect--- |
Eondition ||---Select—- J
Magazine Box Condition Is?:;r%gilgn\iﬁgm;
Exterior Condition gﬁf?ggn\iﬁgm;
Overall sk Condition Slightly Worn,
Functioning
|Fore End Condition ] ---Select--- J
Receiver Condition Iggr%gggn\ngm
|Bu1 ged HFalse ]
Description STANDARD M/710
Safety SAFETY
|Function JILike new; Functioning |
Sear ILift J[---Select--- |
[Notch ”Like new, Functioning |
Tests [Test Fired |False |
|Feeding Test HFalse J
| Condition ;};ﬁ?ggﬂ}ggm;
Ingeer \pyyy [—Select— I[5.5%
[Altered ”False I

e PR N e

BARBER - Kinzer PPS GAL RE0006059
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BARBER - Kinzer PPS GAL RE0006060

e PSEF ‘.
gur 5
2 c;} %
w ¥
22

Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm,)

Model Number: '7/(& ‘ Serlal Number: 7/0 7 g S / 2
7 i s -

Are you the original owner?: ;

Name: )G L{r A ’0 ’__!Vj Q’M'\}“Aj Date of Purchase: q‘-" (q m <
Address (no PO Boxes): )

0 _GAP W FH/ AN
Cl{y Am)n}p\ q:/(/(j State\j(/, Jle QQS/Z)
Phone (ISaytlme) J] 2 %L 2 26?«?( ’t /,

A
E-mail Address: 7

%1 would like to receive future e-mail updates from Remlngton _

Please describe your problem:

J\ VL 14/@& i f Q/c”f#/ ww}%
én‘fﬁzs\/ P voil Lo aafd il ¥ s M
14/ _)L\O/V\ AdA b n/ a}s @\iﬁ Ir’(/!(/ J«f
Ohadn ']

I

Ammunition Information:

Manufacturer: . M N

Other (i.e. bullet weight/type, shot size, powder):

Handioad Information:

Powder Used: © "l PowderWeight:
Case/Hull Used: _ N Primer Used:
Bullet Type/Shot Size: o Reloader Used:

Firearmé Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bore? (Months or'Number of rounds)

How often do you clean the action? (Months or Number ¢
How often do you clean the trigger assembly? (Months o E}L]i 7 1 @ 7 3 5 1 3
LE
. o3
nx

Brand of lubricant used: ' Model 71 @ S 07007 , 3

e |1 Inm i
e o REQQ 1181

Tt YN arw”
BARBER - Kinzer PPS GAL RE0006060




BARBER - Kinzer PPS GAL RE0006061

How often do you lubricate the bore? (Months.or Number of rounds)

How often do you lubricate the action? (Months or Number of rounds) M /y WW
- o -

How often do you lubricate the trigger assembly? (Months or Number of rounds)

\

Have you revie

d the _c_iéaning and malhténance recommendations on our web site or in our owners manual?

Comimients:

Wheh was the last time that your firearm was servicgd by a 'Remingtorgg;horized repairman/gunsmith?
What were the sgwices performed? &Z/Le{}fL @/&X% ' [ A ;G,O(I'QA_-/
) v N .
LAl i

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN Arms Service D|V|son
h 14 Hoefler Ave
A..AII.lon.,.-.-NY- 13357 . .

@WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND IAL NUMBER OF YOUR FIREARM.

ship ina Frearm box. (Nlate Orlgmal s may nof be returned.)

2 Remove all accessories frbm yourfi ‘firedfm to préventloss or damage. .

:: Provide a return address on both the o&%nde and m§de the box. Shipments without a proper
return address will be refused.

i1 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responsuble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

¢t Record the I numbe§ rm before sendmg . L
it Pack your fi f“re m for to pr ent fl’étheﬁiamage in shipping and handling. Preferably,

Charge repairs will be processed using the following guidéliries: ‘

it Repairs $75.00 and under will be completed and returned to -y'ou-C.O.D. (To aveid C.0.D. Charges, please
include your credit card number and expiration date with your gun) :

21 For Repairs over $75.00, you will receive a Writteh estimate detailing the hature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credlt card (Amencan Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75. 00 by settlng a pre-authorized amount that can be billed to your credit card.

[F’is 07008 "f
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7}\4» giw» 5/1{-:»;@ /éuquyv Yot fuf% - j % o
Oy b fy wilod o Apsrhay Todgen a //_

A Avewut A}AJ o i it O 5t (/7 .
At AT 50 e 2 0] e et /Zx{ég; o

ot Sy @/LM/(; il fps [Foth 40 joloeal
_ /é/v// Jﬂ[WJ ju /Z(Zw-@/ e P .
Y JM«/W/’ M i /L(/{/u-/ Sgid Ao gint
_///‘bawé' L’f’(z—c/ .
PN lo-cri b gac_?}c/

chu/ Cuw

/1

Jo 7T G \»\L;,Lur Lot
. H Auﬁ’\iu,&.,% ‘3 C-
: 249570
343 - 264 853y

[PSonmg !
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New | championgj Repai Added

Updste brygidoswr Repail information change
bryaidowwr Closed at Expedile
R 5 N 7=

PS 07010

BARBER - Kinzer PPS GAL RE0006063
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CERALD GAINEY
U710 GAT EWAY HOAD

| with Stud
7| Scope Base-

atacsteecoccse PO0L

PS 07010 4 |

7
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GERALD GAINEY

[10710 GATEWAY ROAD

could notduplicate
concern.check pver
completely.replace rec |
insert complete.function
test at n/c per prod
senice

FORWARD T0 PRODUCT SE| - D

SAFETY DETENT SPRING IN cn

SAFETY DETENT SPRING IN
FACTORY ONLY LABEL

(PS 070108

BARBER - Kinzer PPS GAL RE0006065




BARBER - Kinzer PPS GAL RE0006066

710 RECENVER INSERT.
ARMS SERV SHIPPING &
GRTEST

PS 07010 ¢ |

v

BARBER - Kinzer PPS GAL RE0006066
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FTUIUISpIAY : rage 1 uLo

Remington Arms Co., Inc.
Product Service
Legal Case #:687
Case Information

RE#  Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

120705  11/27/2006 11/27/2006 11/27/2006
Customer Information
Type ]5::12 Last Name Street City State Zip Age Contact
. H 504-512-
Incident Harry Peneguy 2182
50 Academy Sports and 61107 Airport ;. W 281-646-
Reporter Outdoors Road Slidell LA 70460 5565
Incident Information .
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Altered Adjustments or
C 14006
Fires on safe ause Components : Unknown
release Concern:1007 Fired on Safe Release '
C

2/1/06-Correspondence received from repair-Safety switch is not working properly. Gun fires on safe
release. Trigger very sensitive. Bolt tight.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON  CF/BA 710/270 WIN 27408 71173635 PY 6’21/202?\43:58‘18
Date Where Accessories Original
Purchased Purchased . Owner
ACADEMY
oor Y SCOPERINGS,MOUNT U

CUST.CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date Date

0t APV APV
Offered repair o

at 1/2 price. [PS 07011 |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case 12/1/2006
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rrinuspiay rage 2 01

Repair/Replacement Repair/Replacement
Cost Date

’1 1/29/06-Repairman quoted repair at 1/2 price $47.32.1w

e

Examination[REMINGTON/CF/BA]

r

| Part Sub-Part J| Code ”—— Comment —|
Examiner f [B.TRAVIS B
Exam Date 1 [11/27/2006 ]
Examination{|Product Type | [RF j
Action Type k\
Assigned To E‘.SUPRY
Cause  [4006 éggsgn‘:ggmems °  |[TRIG ASSM SET SCREWS ALTERED
Description _ |22" 270 WIN
Date Code E’Y —]
|Bore Plugged |False |
[Bulged |False |
Barrel Fired False ]
d Fired while
j Obstructed
gﬁgﬁmwm Slightly Worn; Functionihg
Firing Pin ~ |[Slightly Worn; Functioning |
Shroud |ISlightly Worn; Functioning |
Bolt Face "Slightly Worn; Functioning I
{Handle ”ﬂi_ghtly Worn; Functioning |
IStop ‘ |Worn; Functioning |
Condition ]Slightly Worn; Functioning [
Extractor  [|Cut Condition Slightly Worn; Functioning |
Ext/Eject Test ||[False
[Block Condition --Select-—
Locking H.,ug Condition J Slightly Worn; Functioning |
Notch Condition |l---Select---
Magazine Condition -—Select--- J
Box Condition Slightly Worn; Functioning |

Exterior Condition J|§lightly ‘Worn; Functioning

Overall Stock Condition lrSli ghtly Worn; Functioning

Fore End Condition ||—Select— ] [P S 07012
] 1 I |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case 12/1/2006
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rage o> uL o

rruuasplay
_ Condition Slightly Worn; Functioning |
Receiver
Bulged False J
St [Description | [STANDARD M/710 SAFETY |
i Function Like new; Functioning |
Scar Lift ——-Select--- Inva |
© [Notch [Like new; Functioning J
Test Fired [False ]
Tests - -
Feeding Test [False J
Conditio - Select-—- INSERT RAILS MISSASSM OUTSIDE
. 8 OF FACTORY
Trigger o [—Select |[175# ]
[Altered |True ISET SCREWS ALTERED |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687& Type=Case

(P’s 07013

12/1/2006
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Corporate BATF

Modelid Material ProdLoc ProdDate Description
710 27408 MAY 6/21/2004 Model 710 W/Scope BOLT ACTION CENTERFIRE RIFLE
22" Barrel .270 Cal. W/4 Shot Mag Box
ate Code Loc Customer Name Zip Code Delivery UserID Activity Reason
604/06/25 SHIP OHL, ACADEMY CORP 77449 0081075860 richmondgm 99615P-TL
FFL:5-76-201-01-6C-00004
Location: Arms Services
Not on File at this location
Location: Custom Gun Shop
Not on File at this location
Location: Ilion Plant
Not on File at this location
Location: Mayfield
Modelid Material ProdLoc ProdDate Description
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle
22" Barrel .270 Cal. W/4 Shot Mag Box
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 06/22/2004 Staging 030073564 P30004998 T30000227
History: Date Action User Activity Description
2004/06/08 Assigned chambleead 710
2004/06/15 Etching receiver
2004/06/15 Etched receiver
2004/06/21 Packed SASSEENTD 27408, 710
2004/06/21 Warehoused PLH ’ 27408, 710 Received from Packing
2004/06/22 Staged byrdsr T:T30000227 P:P30004998
2004/06/22 Transfered byrdsr To: OHL on T30000227
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle
22" Barrel .270 Cal. W/4 Shot Mag Box
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 06/25/2004 Intransit 030073564 P30004998 T30000227 169796 0081075860
story: Date Action User Activity Description
2004/06/23 TransferRcv RLE Transfer: T30000227 RF
2004/06/23 Received kimbleoi From: MAY on T30000227
2004/06/23 LocChange RLE Location: FABF10 RF
2004/06/25 ShipUnitAdd REK Shmt:169796 P0:99615P-TL SU:510560275 - RF
2004/06/25 Shipped richmondgm Shmt: 169796 Delv: 0081075860
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserlID Activity Reason
2004/06/25 SHIP OHL ACADEMY CORP 77449 0081075860 richmondgm 99615P-TL
Location: Arms Service Repairs
Repair Nbr StatusDate SerialNbr Replacement Description
RE00120705 11/29/2006 71173635 Model 710 Center Fire Caliber: 270 WIN

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location

[Ps 07014

|
J
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Fle AddRepair Estimate Repair

. Armis Services Repair & Estimate Sys
Expedite Repair

¥

N

3 repair Inquiry

Repair Number: |[RE00120705

Verify Repais ‘

CSenal: 71173635 Model 710 Center Fire Caliber:
270 WIN Produced: 06/21/2004

Repairman; i

Chuck Dekanek

Status: ] ApprovalHold 11/29/2006 10:52:38 AM

- Address Information
Customer:

& Received From Retun To:

{" Received From

Name: ISU ACADEMY SPORTS AND OUTBOORS

{50 ACADEMY SPORTS AND OUTDOORS

M333 | FIRES SOMET

receiver insert rails
have been misaligned

M123

r Problems Found outside of
factory.Repair as
Cod D
o ron 4 | | lheeded ot 172

MSP.Good-will gesture.

Address 1: {61107 AIRPORT ROAD 51107 AIRPOAT ROAD
Addiess 2: PO Box: l PO Box:l
City: JSLIDELL {SLIDELL
State: LA Zip Code: 70460 Country: US State: LA Zip Code: {70460 Country/US
i I

Contact / Condiion | Problems 1 Estimate | Histay/Staws | Shipping /Biling
- F;ro:Iems H;ported  Repair Notes ———————7 Repaiman's Comments

ode esc "

o Trigger assembly set
M123 | FORWARD T0O PRODUCT SE scggv altered.Ap%ears

1

CSR Comments

PS 07016

T

£l
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Fle AddRepair Estimate Repair Expedite Repair

i- Arms Services Repair.& Estimate

¥

Inquiry Repalr Tools €S

HRRrepair Inquiry .

T

Repair Number: [RENH 20705

ety Repait s

Serial: 71173635 Model 710 Center Fire Caliber.
270'WIN Produced: 06/21/2004

R Tools Reports Table Maintenance

Repairman: ! Chuck Dekanek
Status: } ApprovalHold 11/29/2006 10:52:38 AM

~Address Information

1 Customer: & Received From ~ RetumnTo: " Received From
} Name: ISU ACADEMY SPORTS AND OUTDOORS {50 ACADEMY SPORTS AND OUTDOORS
E Address 1: [61107 AIRPORT ROAD [61107 AIRPORT ROAD
| Address 2 PO Box: | PO Box]
? City: jSLIDELL JSLIDELL
‘ State: LA Zip Code: 70460 Country: JUS State: LA™ Zip Code: [70460 CountrylUS
3 IS N HS I R f
Contact / Condtion | Problems | Y Histoy/Status | Shipping /Billing
Part Ty| Description Need{inv |Kit ]Avai |Recv|Wmt [Price | Disc|ExtAmt | Parts: 1 32.00
F300345 | P | 710 BOLT STGP 1. 14 0 1 0| N 300 50{ 1.50f% " -
F300401 | P | 710 RECEIVER INSERT £ 1 1. 0 1 0| N 55.00| 50| 27.50}:; Labor. ‘ 7.50
F300539 § P | 710 BACKER, LEFT 1 1/ © 1 0| N 300 50f 1.50% : Ship/Handling: 6.00
F300540 | P | 710 BACKER, RIGHT i 11 0 1 0N 3.00]_50j 1.50%
4000104 | & | ARMS SERVSHIPPING & | 12| 12| 0| 0| /N | 100 50| ool o SteeTex [ e
4000119 | S | GR-TEST i 14 o 1] 0| N 15.00} 50 7.50j% . 4732
P = T , = Tk Total: .

{ Imwatson

rosoft. . v]

L

|12/172006
& 2 Internet ... v‘ £2 P-touch Edito..." @] 597.17HMR. .. J B

{9:20 AM
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RE00120705

W\CADEMY SPORTS»AND OUTDOORS
G107 ARPOAT AOBD -

With Stud
Haid Case
Scope Rings
Scope Base
Scope

PS 070174 |
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50 ACADEMY SPORTS

[ET107 ARFORT ROAD .

Trigget assembly set
screvi aliered Appe
eceiverinsgntrails

FORWARD 10 PRODUCT St
FIRES SOMETIMES WHERN 5|

[DEsc)
FORWARD T0 PRODUCT SE|

7
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RE00120705

0 ACA SPORTS AND OUTDOORS
E1107 AIRFORT ROAD ’

50 ACADEMY ?E’.OF‘TS._{:\T“E’ QUTDOORS
51107 ARPORT ROAD

D

710 BOLT STOP
710 RECEIVER INSERT £
710 BACKER, LEFT

710 BACKER, RIGHT
ARMS SERV SHIPPING &
GR-TEST

[Ps 07017 ¢ |
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PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:354
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

115874  8/29/2006 8/30/2006 8/30/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

: : . crs . W 907-248-1499
Reporter Rick Ritchter Ricks Guns 7001 Kitlisa Drive Anchorage AK 99502 F 907-248-3310

Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause-4006 Altered Adjustments or
Fired on bolt - Components Unknown
closing Concern:1008 Fired on Bolt Closing

‘n Shop claims that the shooter bought the rifle 3 years ago and this is the first time he fired the rifle.
However, we found the Trigger assembly set screw positions altered creating an unsafe condition.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 710/270 WIN 27408 71102765 LX 2/21/2003
Putl‘)cz;lfsed Where Purchased Accessories (gvlg:;il
SIMMONS GUN SCOPE
8/18/2003 SPECIALTIES I BASE Y
CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA

Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

.Jew TA

Repair/Replacement Repair/Replacement
Cost Date

PS 07018
Replace receiver insert, check over completely, clean action at 1/2 MSP. (

BARBER - Kinzer PPS GAL RE0006081
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PrintDisplay Page 2 of 3
’xamination[REMINGTON/CF/BA]
L Part ”__ Sub-Part jr Code ]r Comment j
Examiner ] IB.TRAVIS j
Exam Date | [8/30/2006 ]
Examination Eroduct Type RF :|
@tion Type |A :]
l&signed To —| ESUPRY J
Cause 4006 Altered Adjustments or TRIG ASSM SCREWS
Components ALTERED
IDescription 122" 270 WIN B
Date Code j ILX 4|
[Bore Plugged |[False ]
Barrel |B_u1 ged |[False ]
]F_ired |[False ]
Fired while Obstructed
? lédsjgggﬁrown Slightly Worn; Functioning
[Firing Pin ~ ||Slightly Wom; Functioning ]
[Shroud ||Slightly Wom; Functioning
Bolt [Face _|lstightly Wom; Functioning |
@ndle —HSli ghtly Worn; Functioning ]
IStop erom; Functioning ]
Condition ”Slightly Worn; Functioning ]
Extractor @t Condition —I[Sli ghtly Worn; Functioning ]
Ext/Eject Test False ]
Block Condition |-—Select---
Locking Lug Condition —l Like new; Functioning
[Notch Condition j ---Select--- l
) Eondition —IF-Select--- ]
Magazine IBox Condition |Missing ]
Exterior Condition Slightly Worn; Functioning  |METAL RUSTY |
Overall |§tock Condition Slightly Worn; Functioning ]
[Fore End Condition j ---Select---
, [Condition ~ ||Slightly Wom; Functioning  |RUSTY
Receiver
Igulged jIFalse ]
< [Description ] ISTANDARD M/710 SAFETY |
afety ﬁ;unction _|ILike new; Functionin ]
; g
[ I l 1

BARBER - Kinzer PPS GAL RE0006082
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BARBER - Kinzer PPS GAL RE0006083

PrintDisplay Page 3 of 3
S IL‘ift ”---Select—-— I
cer Mtch | ILike new; Functioning ]
- Test Fired Wlf alse ]
is s IF_eeding Test lﬁllse ]
@ndition ISlightly Worn; Not Functioning]
Trigger @1 —IF-Select--- ]

- Al TRIG ASSM SCREWS
tered True ALTERED
[F@ 07020

BARBER - Kinzer PPS GAL RE0006083
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Mew championri Repair Added

Update sanguinegf Repar information change
Evpedits sanguineg! From: Check In

Expedite penced From: Product Services

PS 07021
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1/05

Sz .

RICK’S

D

GuNs -t

7001 Kitlisa Drive  »  Anchorage, AK 99502 + Phone (907)248-1499 - Fax (907)248-3310

Date: Aug 7, 2006

To:  Remington Firearms
From: Rick Richter, Rick’s Guns

Subj: Rem. 710 Sportsman 270 Win
Ser # 71102765

We purchased the enclosed rifle through Simmons Gun Specialties in August 2003. We resold
the rifle to Mr. Clint Lentfer in September 2003. The buyer put the rifle away without firing it. A
week ago he decided to shoot the rifle. He found that there is a problem with the firing
mechanism. The gun fires when the bolt is closed. The rifle is not safe to operate in this
condition. It appears that something is wrong with the trigger. The buyer is a responsible
businessman who has purchased numerous firearms from us. We have no reason to doubt his
story. In that the problem occurred the first time the buyer tried to fire the rifle we believe the
repair should be cover by warranty.

Please inspect the rifle and call use with your findings.

Thanks for your help

s 71102765
- ',ngsyms”f.s(’J > , &2

o i

[Ps 07022
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FFL
5-48-
N

0

L

QLD
080

3

L
8Q5
TERNMS
ORDRD
1
1

1

* % % &£ & p opCc K INEG LI GT ®oFEx& # 54994737
) . SIMMONS GUN SPECIALTIES, INC.
91-01-5C-10386 Z0E541 W Z07TH PAGE 1
: SPRING HILL K§ 665083 DATE B/18-03
0 907-748-1499 EHIFP TO '
RICKS GUNS
RICK RICHTER
7001 KITLISA
ANCHUORAGE AK 98502
NET- 30 CUST PO # HOW SHIR UPS CHGC AIRZ SM 26 PK 52 CK 3z
SHED ITEM # CTH DESCRIPTION UMIT PRICE AMOUNT
1 RAG7408 01 REM 710 SPORTSHAN Z70WIN W.-SCP 296.95 296,95
SERIAL# 71102765 ]
1 RAG7410 01 REM 710 SPORTSMAN 30-06 W/SCP 296,95 296.495
SERTAL# 71088094 _ -
1 AZZICRCARD 01 UNEARMNED CASH DISCOUNT 16.33 16.3%3
MDSE. TOTAL £10.23
+ FRT. CHG. 59,42
SUB-TOTAL 659.665
ALL BACKORDERS AHRE CANCELLED. INV. TOTAL £69.65
PLEASE HEPORT ANT SERIAL # DISCREPANCIES.

¥ & % % &  THTS IS5 NOT A BILIL * * # * =
* % * THIS SHIPMENT CONTALWS 1 CARTONS * * #

D

3
'
i

(Fis' 07023
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001 KITLISADRIVE

Less Clip
With Stud . . ,
Hard Case ] . | EEE - -
Scope Bass ’ ) N :

T ma e Eos beo
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Y i e
001 KITLISA DRIVE B
NCHORAGE
Trigiger assembly
screvs aftefed.unsafe .
conditon Replace :
receiverinserteheck -
ovef and clean at 1/2
MSP.Tc;!sthsIg\"fa .
ingigfazine bax - .

PS 07023 & '"
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710 RECEIVER INSERT £
ARMS SERY SHIPPING %
GR-CLEAN

GR-TEST

PS 07023 ¢ |
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5C
New championt) Repair Added

Update sanguinegf Repair infoimation changa
Expedite sanguinegf From: Check In

Expedite pencerl From: Product Services
Estimate dekanekcg E stimate Update

Repairing System Immediate SAP Allocalion
Expedite pencerl From: Repai Bench
Expedite pencerl From: Galery

[ PS 07023 p

BARBER - Kinzer PPS GAL RE0006090
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St
PICKS GUNS |

ICKS GUNS

[7001 KITLISA DANVE

007 KITLISA DRIVE.

PS 07023 ¢

BARBER - Kinzer PPS GAL RE0006091

A
|
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PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service

Legal Case #:398
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

116788  9/13/2006 9/14/2006 9/14/2006 8/29/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

Reporter  Jeremy West 4208 Rhode Island Ave Edmond OK 73013 H 405-410-2144
Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Cause- 4038 Could Not Duplicate
Fired on bolt Concern Unknown
closing Concern:1008 Fired on Bolt Closing
C

i claims that he was sighting the gun in and as he closed the bolt the rifle fired. We could not get the
e to fire.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
5/16/2005
REMINGTON CF/BA 710/7MM REM MA 27412 71226327 KZ 1026:37 PM
Date Where A . Original
Purchased Purchased ceessories Owner
ACADEMY
8/27/2006 CORP SCOPE,RINGS,BASE Y
CUST.CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
REMINGTON/710/CF/BA
Cash Reim. C:
Settlement Release of Claims Release Date Reimbursement Date D;
Settlement

APV A]
imbursement 385.35 ' 9/14/2006 )
Repair/Replacement Repair/Replacement ) ' 4

Cost Date (PS 0702

We could not duplicate the customers concem. Talked with customer and he was not sure how it happen
He accepted our offer of a full refund. Rifle to be scrapped.

hHN fameNTan1 2200 mannnma Me ndNMinnlao anas-9TNA200 0T v ae M o Alv A~~~ -

BARBER - Kinzer PPS GAL RE0006092
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PrintDisplay

ER - Kinzer PPS GAL RE0006093

Page 2 of 3

Examination[REMINGTON/CF/BA]

BARBER - Kinzer PPS GAL

L Part TL Sub-Part | Code J{ Comment j
[Examiner | [B. TRAVIS ]
[Exam Date ] 9/14/2006 ]
Examination [Product Type J RF J
' |Action Type I A ]
|Assigned To | |F.SUPRY ]
Kjause ]@38 IEould Not Duplicate Concerxﬂ
[Description j 24" TMM REM MAG l
B)ate Code | KZ J
E)re Plugged 1[F7a]se I
Barrel [Bulged j@lse I
ﬁ’ed [False J
|Fired while Obstructed
‘ IMuzzle/Crown Condition|[Like new; Functioning B
Eiring Pin [Like new; Functioning |
@roud |Eke new; Functioning J
Bolt lFace HLike new;, Functioning J
[Emdle ]@ke new; Functioning |
l@)p “gightly Wom; Functioning J
la)ndition I.Like new; Functioning ]
Extractor [alt Condition Like new; Functioning J
[ﬁt/Ej ect Test False ]
[ﬁock Condition ‘-—-Se]ect-—- J
Locking [Lug Condition |ILike new; Functioning ]
[I\?)tch Condition |l---Select--- |
Magazine |Condition |---Select—- |
[Box Condition ILike new; Functioning |
lﬂteri or Condition Tﬂke new, Functioning J
Overall @)Ck Condition "Like new, Functioning J
L ﬁre End Condition —“:Select--- J
) Eondition ILike new; Functioning 1
ﬁcewer [Bulged |False |
g ﬁscription ] MANDARD M/710 SAFETYW
afety @nction ]Like new; Functioning J
| [Ligt |--Select--- |
betbon s e s e 1 AAR e VLT AT AT Ann A m ~

( PS "0’7025 |
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PrintDisplay Page 3 of 3
gear Notch Jiﬂke new, Functioning j
Test lﬂest Fired Jﬁlse J
ests LFeeding Test ]Ealse J
|Condition Like new, Functioning J

Trigger Eﬂl ---Select--- JIS# j

[Altered ”ﬁlse J :

[PS 07026
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ORIGINAL
R emington Arms Company, Inc.
Madison, North Carolina 27025-0700
d ,
Seller's
Invoice
2urchase Order No. Seller's Invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Jeremy West
llion - 3606
_ocation/Extension of Originator Street and No. 4208 Rhode Island Avenue
09/14/06
Date Prepared City Edmond State OK Zip Code 73013
Vendor Code
% Days, Net Days or
Desired Pay Date ' Pmt Method
Total
Description Dollars Cents
To reimburse customer for Model 710 rifle that was returned to Remington. 385/.35
Reference Jeremy West file in Product Service and R&E#: 116788.
Jistribution The approval signature(s) shown below altest that all required  ||Gross
verificalions and extensions have been properly made and that 385(.35
Accounts Payable Section can make payments without further
cirearms Pre-lit: 8850050-230145 checks as to correctness. Discount
Signed: @@ ;u-{u\»(-r"
Net
Signed:
Date: 9/14/2006 385].35

“or Treasury Use Only

date Paid

Refe .No.

3ank Acct

18D Amt
f in Foreign Curréncy)

[PS 07027
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IJEREMY WEST

[£708 RHODE 1SLAND AVE

championd

%epai( Added

osteennw

Consumer Contact for Repair Status

valentds

Repail information change

valentds
T

(;(';m Yoot (osto e

& ‘-g 255 35 .

on Ho5 ~ 410 - idY ( &dirnd, OK

PS 07028
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~ Acac emy

SﬁpﬁTSf?UIDOQR

ACADEMY @ EDMOND 405-715-4530;}

08/27/05 15:28
172337 SALE 3380 0085 201

REMINGTON 710 7MM / 9758632
SERIAL # 71226327
11 for 318.00 MDS
7MM REM MAG/150 GR / 6649180
1.6 1 for  26.87 MDS . .
ALLEN SCOPED RIFLE / 5562053
1:@ 1 for: " 12.76  MDS © ¢
ct T syBToTAL”
7.75% SALES TAX
S T TOTAL

tviz-oiy (¢
153mM AV

' 8/21/06

IPLU-ELIEL O ONOW - i
A0 ONUTSI 3doMd €

SIOTAYIS SWEY dIHS '

~'3AY ¥37430H b1
70D SW¥Y NOLONIM3N :0L

f
¥

"SRBT-LGEET WO
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I

L T perchese -H~s n(jg, on. ?/37/04;_ R
E onr. /é? ?ﬁ(_ Tz UerA‘ ’f< S.!.SI_\_“&’ v »‘}lf\ e

; 1f wf// Ncucr,:/\eé%or\e.a_zgemr\ -1 tJf/ / f Ay ~+
Adn_Tle same  Fi chldL!a{ _oree /5 Auu\ LJSQJL

P}MSL )'\ﬁv& _Sometone, . C-d-'\r‘}'éd' e u/rz[L - m/

. ...op*zasmg._t,..._m - Hos - Hle-214Y :‘—CVCM/ 0‘5.5‘1[‘

g71226327?

Model: 7 1@
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|
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Customer:

JEREMY WEST _

New championd | Repair Added
Comment | osteennw | Consumer Contact for Rep
Update | valentds | Repair infoimation change

Expedie | valentds | From: Check In
spryﬂ

iErosolGEX
R

TN
v
U).

o,
~l
)
w
—
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JEREMY WEST
4208 RHODE ISLAND AVE

EDMOND

PS 070314 |

!

s
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DMOND

[Could riotdu plicate
coneari at bench, -
Custamigr refinded by
Product Service. Scrap
rifle and dose repair.

; T 5/14/08 FLS
FORWARD 70 PRODUCT SE| ° E

PS 070318 !
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[Need|[Inv [Kit [Avai [Recy|wint lF’lice DisclExtAml

PS 07031 ¢
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RE00116788

HserID

championd

Repair Added

Comment

asteennw

Consumer Contact for Repair Sta

Update

valentds

Repar infamation change

| Expedite

valentds

From: Check In

|| Comment

supryfl

APV issued for refund

Expedite

pencerd

From: Product Services *

Estimate

frinkre

Estimate Update

x| Closed

Travisbw

PS 07031 D !
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(o Serones (opely ( Bt st

£208 RHODE 15 LAND AVE ) o '
E5MD A ,

JEREMYWEST . e
4208 RHODE ISLAND AVE
. EEERRR

PS 07031 € |
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rrinusplay rage 1 01z

Remington Arms Co., Inc.
, Product Service
‘ Legal Case #:724

Case Information
RE# Date Opened  Date Opened(PS)  Date Closed Incident Date  Pre Lit Lit Obsolete

11/29/2006 11/24/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter Jesse White 824 Preakness Lane Florence SC 29501 21 C 843-260-7428
Incident Information
Clsims Repsie et Nt
PI
PD silgjtc’ilérough Cause:4079 cher- FJnexamiried ‘ Unknown
S Concern:1028 Fired With Safe ON
C

11/29/06-Jesse was hunting with wife and friends. Gun was loaded, came back to vehicle, set down rifle, took
gloves off so he could unload it, gun went off when he picked up the firearm. Safety was on. It shot a hole
through the seats & door of his 2004 Denali. No one was injured. He does not want this rifle and asked if we

‘could help to cover deductible on vehicle. Iw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
* Remington CF/BA 710/30-06 27410 71318571 8 9/20031\}10:43:18
Date . Original
Purchased ‘Where Purchased Accessories Owner
WAL-MART STORE Y
0630

11/29/06-serial number not available at time of call. He will call back with this information.lw 11/30/06-serial
added.lw

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Winchester Ballistic Tip/150gr 30-06
Concern Other Factory Reload
0: Y N

ther Products Information - None Defined
Settlement ) IR
Remington/710/CF/BA [PS 07032 ‘@

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=724& Type=Case 11/30/2006
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Fruusplay rage £ Lz

Reim. Cash
Cash Date Date

Settlement Release of Claims Release Date Reimbursement Settl ¢
. ettiemen APV APV

Repair/Replacement Repair/Replacement
Cost Date

11/29/06-Sending ARS, Ltr, & box to get firearm in. Offered to replace rifle.lw

r

Examination[Remington/CF/BA]

=

Part jr Sub-Part ” Code " Comment JJ

[ PS 07033
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=724& Type=Case 11/30/2006
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Corporate BATF

Modelid Material ProdLoc ProdDate  Description
710 27410 MAY 8/9/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Nate Code Loc Customer Name Zip Code Delivery UserID Activity Reason
06/08/17 SHIP OHL WAL-MART STORE 0630 293501 0081337697 almolt 2300369837

FFL:1-57-041-01-BC-00425

Location: Arms Services

Not on File at this location
Location: Custom Gun Shop

Not on File at this location
Location: Ilion Plant

Not on File at this location
Location: Mayfield

Modelid Material ProdLoc ProdDate Description
710 27410 MAY 08/09/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 08/14/2006 Staging 030123767 P30008936 T30000418
History: Date Action User Activity Description
2006/07/21 Assigned helferpe 710
2006/07/23 Etching receiver
2006/07/23 Etched . - receiver .
2006/08/09 Packed. caylorbk 27410, 710
2006/08/09 FivePack Add mfdpack OverPack: 030123767
2006/08/14 Staged kelleyma T:T30000418 P:P30008936
2006/08/14 Transfered kelleyma To: OHL on T30000418B
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27410 MAY 08/09/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 08/17/2006 Intransit T30000418 280519 0081337697
story: Date Action User Activity Description
2006/08/15 Received wrightc From: MAY on T30000418
2006/08/15 LocChange JME ) Location: FA44B31 RF
2006/08/16 PalletBreak whse0l Pallet: P30008936 Whse Module
2006/08/16 OverPack Brk whse0l From OP: 030123767 DMS Staging
2006/08/17 StageSingle whse0l Shmt:280519 SU:811037516 Delv:0081337697 P0:2300369837
2006/08/17 Shipped almolt Shmt: 280519 Delv: 0081337697
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserlD Activity Reason
2006/08/17 SHIP OHL WAL-MART STORE 0630 29501 0081337697 almolt 2300369837

Location: Arms Service Repairs
Not on File at this location

Location: Remington Authorized Repair Centers
Not on File at this location

Location: Non-SAP Serial Number Tracking
Not on File at this location -

[PS’ 07034 ;
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| Case Information

Ammuuition Information
Factory or Reloads ‘
Manufacturer - IS

Caliber
Bullet type T
Bullet Weight (5D e

Lot # of ammunition
Additional Ammo Info: -

Other Products Information

[Ps 07035

BARBER - Kinzer PPS GAL RE0006108

Date of Call | Incident Date Pre Lit Lit Obsolete
Waafow U[ad [ou
‘Customer Information :
T Reporter (Agel ) Incident (Age ) .
Name _ Jexe Whle . '
Address Lo Preaslrnetd ((one ]
City,5tZip_| Florence . S0 2950/ |
Home 3 ’
Cell —  |242-300-743%Bc
~Work .
Incident Information '
Personal Injury[ | | Property Damage }X] | Safety [ | | Concern[ |
Nature of Injury: MOE
Medical Treatment: '
Claim;
Incident: . Hunting of wike akriend s _
: 10 0hamber - Doy - BIEPS7
Gumn _vsert K Shot %u% vehic/e 4RS- |
AODY Denz¥” ~ hot LOU Jeraoe an vehicle,
BN oa gahke —Fired - didn t Apuch tricce
Doean+ (pant Gun. Kored 4 ik, VO
___{ents yg o Cover dedudShle, Y RED
- Firearm:Informstion.s.;
Manufacturer Type of Action Model/Cal. or Ga. | Serial Number Date of manuf.
Cem | BA |70 300 | TNOVES7 | Yeclo -
Date Purchased Where Purchased Original Owner

ﬂ
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November 30, 2006

Jesse White
824 Preakness Lane
Florence, SC 29501

Subject: Model 710 Serial #71318571
RE: Case #724

Dear Mr. White,

We were sorry to learn of the unfortunate incident that you experienced while enjoying your
hunting trip. We are certainly glad that no one was injured, and that you are anxious to get back
to enjoying the shooting sports. Please keep a track of the receipt from your deductible for your
truck and I will see what we can work out with you on this.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for replacement. Per your request, we will destroy your rifle (serial#71318571).
I have also included a copy of this letter to put inside the shipping box. (The box will come
under separate cover). The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair
form, please provide additional information about the incident, including the date of the last
occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

e, atson

Laura Watson

Consumer Affairs Administrator
Remington Arms Company
Madison, NC

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com o
[PS 07036
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BEESEREF&LESS LQNE 10 LBS 10F 1

FLORENCE SC RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER RAVE

ILION NY 13357

R A L T aad ound

PR

s NY 135 0-01
;"’.e"“
t.‘ff.. ““}- :‘" gi
'ﬁy.ﬁzsﬁﬁqﬂ

UPSWCROUNbWWWMMW

TRACKING #: 1Z 4XX S96 90 6582 7256

TR EREIE N LT e o e e
BILLING 3RD PQRTY

DESC: ....... . . e
RETURN SERVICE

REF 1: JESSE WHITE/LUW
uoH 6.0.1€ UPS Thermal 2 69.1R 10/2006
@ riycrbgy N?.mm'whwm;;mﬂgnm':m-l.mﬁumm Conwac or e eseroetonal Cartys o Gooon by Bt e, o
Soats. u U, o

e Hcon 1 | Q00T0R TG ) O P e o U5 =

[PS‘ 07037
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JESSE WHITE

1674 PREAKNESS LANE
P

Less Mag Box
With Stud
Scope Rings
Scope Base
Scope

PS 07037 A
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[624 PREAKNESS LANE

|
[FLOR

could not duplicate
concemper . ..
agreeriigntreplace in -
exchange atrio chérge
rameac# 27410.scrap rifle
after replaced. :

FORWARD TO PRODUCT SE

(PS 07037 g !
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PS 07037 ¢ |
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|

JFLORENCE

;| Mew

valentds

» F!epail Added

1| Expedite

valentds

From: CheckIn

i| Expedite

Travisbw

Fram: Product Services

|| Estimate

Travisbw

Estimate Update

>3 Maint

pencer|

Repail Maintenance

| Comment

pencerl

27410 Ordered 12/20

Comment

pencer

i

¢ poc E

N

27410 Reodered 12/27
it B

(PS 07037 p

p)
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JESSE WHITE

[624 PREAKNESS LANE ' e

JESSE WHITE - .
- wa = - o ” on, - Lidnd warTe e

PS 07037€ |
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! rage 1 o012

Remington Arms Co., Inc.
Product Service
Legal Case #:799

o

Opened  Date Opened(PS) Date Closed Incident Date PrelLit Lit Obsolete

) 12/5/2006 12/2/2006
mer Information :
Type First Name Last Name  Street City State Zip Age Contact
- Reporter Danny Rhodes 'C 304-767-1400
Incident Information
PI
PD Sl}ot hole in .
friends truck door  Cause:4079  Other - Unexamined Unknown
Gun fired when Concern:1008 Fired on Bolt Closing
bolt closed
C

12/5/06-Cust purchased gun 1 1/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took
it to Walmart and they would not take it back, just send it in for repair. Cust went to other gun shops and

{ oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back

or another gun. He said he would take care of his friends truck.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/ 1/1/1900
Date Purchased Where Purchased Accessories  Original Owner
Y
12/5/06-Serial number not available at time of call.
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
. | . Cash  Reim- Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Repair/Replacement Repair/Replacement
Cost Date

12/5/06-sending ARS & ltr. Cust has box. Agreed to replacement with another comparable model. Cust
travels alot and requested that I send label to friend Gary Hodges 221 A Coopers Dr. Charleston, WV

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=799& Type=Case 12/6 /2I006
y

[ PS 07038 J

BARBER - Kinzer PPS GAL RE0006116



BARBER - Kinzer PPS GAL RE0006117

- © Printisplay rage 1 0I £

Remington Arms Co., Inc.
. Product Service
¢ Legal Case #:799

i

Case Information
RE# Date Opened  Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

12/5/2006 12/2/2006
{ Customer Information _
Type First Name Last Name Street City State Zip Age Contact
Reporter Danny Rhodes 'C 304-767-1400
Incident Information '
Claims Codes R oot Statm

PI :

PD Sl.lot hole in .
friends truck door Cause:4079  Other - Unexamined Unknown
Gun fired when Concern:1008 Fired on Bolt Closing
bolt closed

C

12/5/06-Cust purchased gun 1 1/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took
it to Walmart and they would not take it back, just send it in for repair. Cust went to other gun shops and

{ oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back
or another gun. He said he would take care of his friends truck.lw ' '

Firearm Information
Mfg. Type Model/Ga. - SKU Serial Bbl. DOM
Remington CF/BA 710/ 1/1/1900
Date Purchased Where Purchased Accessories  Original Owner
Y
12/5/06-Serial number not available at time of call.
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
) ' ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Repair/Replacement Repair/Replacement
Cost Date

12/5/06-sending ARS & Itr. Cust has box. Agreed to replacement with another comparable model. Cust
travels alot and requested that I send label to friend Gary Hodges 221A Coopers Dr. Charleston, WV

http://cps03apl 3:200/psaapp/PrintDisplay.aspx7ID=799& Type=Case 12/6/2006
PS 07038 J
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' rrinuwasplay rage 2 uL &
25302.1w
;Exatninaﬁonﬂ{emington/CF/BA]
[ Part |h—__s_|mm——__|lk jCode_ " - Comment “ |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=799& Type=Case 12/6/2006

[ PS 07039 )J
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Case Information

Date of Call | Incident Date Pre Lit

Lit Obsolete

12 j0[0% [ i2/4 Job

L] &
Customer Information’

Reporter (Age

Incident (Age )

DNy Kmdm

Name

Address

é»»dfodag,& 2ol A CoopeDe .

City, St Zip

%W(&SQLZW\ wy 263

Home

Cell

50Y-1,7-14O0
Worik ,

Incident Information

Personal Injury | ] | Property Damag‘@

| Concern[ ]

Nature of Injury:

| Safety X

A0~

Medical Treatment:

Claim:

hole"n CLOOK

Incident:

13 v 260 Ooveh.
17 Lr 1]

- bol¥ s#icking o NManf of

hevrd Eiecting ho Pl

T ov 8 u’ Sé\o\PS-

ﬁ_&/ 3 Xells Gh gun

sliid Dolt vp, hSS L.

Iants menes et

Poit up&wqmm{—d}

e wodtaffguﬂ.

Topt. 4o w;{maﬂ( -

f=ke 1+ brek

Zend &um ‘o U

Firearm:Information -

Manufacturer Type of Action

Model/Cal. or Ga.

Serial Number | Date of manuf.

710

Lo | Bl

‘Date Purchased Where Purchased

Original Owner

X

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info:

Other Products Information

( PS 07040 |
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Remington.

December 6, 2006

Danny Rhodes

c/o Gary Hodges

221 A Coopers Dr.
Charleston, WV 25302

Subject: Model 710
RE: Case #799

Dear Mr. Rhodes,

We were sorry to learn that you had trouble with your new Model 710 rifle. We are certainly
glad that you contacted us so that we can work out an agreeable solution with you. AsI
understand your explanation, the gun fired when you closed the bolt and you no longer feel safe
with this model rifle. '

~ As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination and replacement with a comparable rifle. I have also included a
copy of this letter to put inside the shipping box. (The box will come under separate cover). The
letter inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the rifle is logged in correctly. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, type of
ammunition being used, etc. ,

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

W@W@w

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890
E-mail: laura.watson{@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O. Box 700 » Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com : .
[ PS 07041 ]

)
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C/0 GARY HODGES :

DANNY RHODES : 1 LBS 1 0F 1
221 A_COOPERS DR

CHARLESTON WV 25302 RS

SHIP TO:

ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

‘NY 135 0~01

ool

3:§“§;:

O I
RIS |

UPS GROUND

TRACKING #: 1Z 4XX 596 90 6654 9154

L

P R—————
BILLING: 3RD PARTY
DESC: ...

RETURN SERVICE

REF 1: DANNY RHODES/LU

uou 0.0.16 UPS Thermal 2 6B.1R 1B/20806

watoond MOWe - TATRIGE sereir S b4 15,14 ke iy o 250 U1 WGTM WS CONCRIvAe SATIERON) Dy T CORIORN 10l W LOREIN ob
@EB ;EEan==?:wh-nuudc-n::lhnu Cowintier) setos 1 '"E-m. o Conact ke e kwmstoce! Costace of Gooy 53 Pom) cre M

[ PS 07042 |

I
7

BARBER - Kinzer PPS GAL RE0006121



BARBER - Kinzer PPS GAL RE0006122

Page 1 of 1
; 1
: DEC 05, 2008 ALL CURR USD 1 OF
Craddock, Amanda ' SERVicE GNDCOM ACT LT 10.0 LBS LP v
' ' TRACKINGH 1Z4XX5068066548154
m: Watson, Laura M. { REF 1: DANNY RHODES/LU
: . REF 2:
. . i
nt: Tuesday, December 05, 2006 2:56 PM | WANDLING CHARGE ©.00 . sve 1P S
To: Media Coordinator Schedule @ SINGLEO-QPIECE REF RRTEC OCDHRGg ' 00 RS 0.50
. DV . ‘
Subject: ARS requests | DC 0.00 :ﬁ;‘z I = g:gg
| forRer cus 6.5 REF+HANDLING ~ 6.58
1
& 870 Remington Drive
P. O. Box 700
Jremington.c Madison, NC 27025-0700
ARS LABEL REQUEST
DATE: 12/5/2006REQUESTED BY: Laura Watson
QUANTITY: 1WEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: '
MEDIA
COORDINATOR
O MAIL | WILL MAIL XXXX
D RIPTION: Ref: 710
LABEL INFORMATION
MAIL LABEL TO: Danny Rhodes
c/o Gary Hodges
221 A Coopers Dr.
Charleston, WV 25302
RETURN ITEM llion, NY
Attn: Product Service
Factory Only
(Need a label please)
ASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR
12/5/2006 [ PS 07043 ])

BARBER - Kinzer PPS GAL RE0006122
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IR msls STvAces Repaie R tmate oystom

21 A COOPERS DRIVE 21 & COOPERS DRIVE

CHARLESTON

007 With Stud
Scops Rings
Scope Base
Scope
Trigger Lock

PS 07043 4 |
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}221 A COOPERS DRIVE

I

[CHARLESTON

FORWARD TO PRODLICT SE

UNDPENED PRODUCT SERY

Replaced 710%ith a 700
Famac #27387.in

[Ps 07043 & -
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221 & CODPERS DRIVE

I
{

CHARLE o e

L0escrpt It s o X
ARMS SERV SHIPPING & e P
GR-FIREARM REPLACEM : : I

(PS 07043 ¢ |
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Inguiny e
RE00121951

{221 A COOPERS DAIVE

=

[CRRRLESTO

1 Mew

skinnerll

Repail Added

| Update

¢ valentds

Repait infamation change

Expedite -

valentds.

From: Check In

| Maint

pencer|

Repair Maintenance

Expedite

pencer|

From: Pioduct Services

| Comment

pencerl

27387 Drdeied 12/27

2| Comment

pencer|

27387 Supphed 1/3

tdaint

encerl

Repait Mantenance

PS 07043 D
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DANKY RHODES

[551 & COGFERS DRIVE

DANNY RHODES

221 A COOPERS DRIVE

CHARLESTO

PS 07043 £ |
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Frunwisplay LAapc L UL
Remington Arms Co., Inc.
Product Service
Legal Case #:789
Case Information
RE# Date Opened  Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
12/5/2006 12/2/2006

Customer Information

Type First Name Last Name Street City State Zip Age Contact
Reporter Tessia  McNichols 6600 North Hwy 146 Lot 71 Baytown TX 77520 W 713-748-9628

Incident Information

e oo T el
PI Thumb cut
PD Cause:4079 Other - Unexamined
fired on safe Fired on Safe N ok

release Concern:1007 Release

C
12/5/06-pushed safety to fire and gun discharged. Kicked back and cut thumb. No medical treatment.lw

Firearm Information . _
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remiington CF/BA 710/7mm Rem 27412 71214070 3/1/2005 11:55:07
Ma PM
Pul]'z:zl‘:se d Where Purchased  Accessories Oro 1g11;:l
ACADEMY U
CORP
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair/Replacement Repair/Replacement
Cost Date
12/6/06-sending ARS, ltr, & box to get gun in for evaluation.lw
.Examination[Remington/CF/BA]

P

—

rg_‘—ﬂ-——_—r——_—wrmﬁ—*—j
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=789& Type=Case 12/6/2006

(‘ PS 07044
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BARBER - Kinzer PPS GAL RE0006129

[l Part ]{ Sub-Part ]] Code |1 Comment ]]

http://cps03apl3:200/psaapp/PrintDisplay.aspx 7ID=789& Type=Case 12/6/2006
BARBER - Kinzer PPS GAL RER&1WO4‘5
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Corporate BATF

Modelid

Material ProdLoc ProdDate Description
710 27412 MAY 3/1/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL MM Rem Mag W/3 SHOT MAG BOX
te Code Loc Customer Name Zip Code Delivery UserID Activity Reason
05/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm 57410P-HG
FFL:5-76-201-01-6C-00004
Location: Arms Services
Not on File at this location
Location: Custom Gun Shop
Not on File at this location
Location: Ilion Plant
Not on File at this location
Location: Mayfield
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Transfered 03/08/2005 Staging 030088649 P30006069 T30000277
History: Date Action User Activity Description
2005/02/25 Assigned chambleead 710
2005/02/28 Etching receiver
2005/02/28 Etched receiver
2005/03/01 Packed woltmanija 27412, 710
2005/03/03 Warehoused PLH 27412, 710 Received from Packing
2005/03/08 Staged byrdsr T:T30000277 P:P30006069
2005/03/08 Transfered byrdsr To: OHL on T30000277
Location: Memphis
Modelid Material ProdLoc ProdDate Description
710 27412 MAY 03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX
Status Date Inv Loc OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus
Shipped 03/31/2005 Intransit 030088649 P30006069 T30000277 213603 0081171675
story: Date Action User Activity Description
2005/03/09 Received wrightc From: MAY on T30000277
2005/03/10 LocChange rle Location: FA46B23 RF
2005/03/31 ShipUnitAdd TEH Shmt:213603 PO:57410P-HG SU:S10711273 - RF
2005/03/31 Shipped richmondgm  Shmt: 213603 Delv: 0081171675
Local BATF
Date Code Loc Customer Name Zip Code Delivery UserID Activity Reason
2005/03/31 SHIP OHL ACADEMY CORP 77449 0081171675 richmondgm  57410P-HG

Location:
Not on
Location:
Not on
Location:
Not on

Arms Service Repairs

File at this location

Remington Authorized Repair Centers
File at this location

Non-SAP Serial Number Tracking

File at this location

( PS 07046
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BARBER - Kinzer PPS GAL RE0006131

Case Information

Date of Call | Incident Date Pre Lit

Lit Obsolete

la/s]06 | dfa/op

Custonier Information

Reporter (Age )

Incident (Age )

Name ’Egsi 2 MrCMiCMDfS

Address b0 MNovth Hewy 4D
City,StZip | /oF 7( ‘ '
Home Byt 7 77530
Cell T ]

Work 35 74Y8-9waR

Incident Information

Personal Injury X | Property Damage

| Safety /<

[ Concern[ |

Nature of Injury:  dlhomlo cot

Medical Treatment: AVD

Claim:
Incident: [, & on S>he rede €
v - 'Iﬂv\l/x 4/ K%@§
oVt
A Ao yd

“Firearm Information.: S

Model/Cal or Ga. | Serial Number

T Date of mamuf.

Manufacturer Type of Action
(lom s W/ D/ T | 2o TO
Date Purchased Where Purchased Original Owner

(o)

Ammunition Information

Factory or Reloads

Manufacturer

Caliber

Bullet type

Bullet Weight

Lot # of ammunition

Additional Ammo Info: -

Other Products Information

[ PS 07047
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Remington.

December 6, 2006

"Tessia McNichols
6600 North Hwy 146
Lot 71
Baytown, TX 77520

Subject: Model 710 Serial #71214070
RE: Case # 789
Dear Ms. McNichols,

We were sdrry to hear about your rifle ﬁring when you released the safety. We are certainly glad
that your injuries were not any more serious, and that you are anxious to get back to enjoying the
shooting sports.

— —As-we-discussed;-I-have-enclosed-a-prepaid-UPS-shipping label for you to ship-the firearm-back-—

to our factory for examination and repair. I have also included a copy of this letter to put inside
the shipping box. (The box will come under separate cover). The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in
correctly. On the factory repair form, please provide additional information about the incident,
including the date of the last occurrence, type of weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actlons
will keep you as a loyal Remington customer.

Sincerely,

WA
Aluuts itro

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: Jaura.watson(@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 @ www.remington.com
[ PS 07048 ]
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TESSIA MCNIGHOLS 10 LBS | 1 0F 1

B660¢ NORTH HWY 186. LOT 71

BAYTOWN TX 7752

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

NY 135 0-01

UPS“CROUNDk

TRACKING #: 12 4XX 596 S0 6636 0053

|I||||||| [/

"BILLING: 3RD PARTY
DESC: ...
RETURN SERVICE

REF 1: TESSIA MCNICHOLS/LW

[ PS 07649 j
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LI

Craddock, Amanda

P ——

| 4XX596
. SERVICE GNDCOM

(.m: Watson, Laura M.

Sent:  Tuesday, December 05, 2006 10:27 AM
To:  Media Coordinator Schedule
Subject: ARS requests

www.remington.com

. TOT REF CHG 8.54

Page 1 of 1

DEC 05, 2006 ALL CURR USD 1 OF 1
ACT WT 10.0 LBS LP

i TRACKINGH 1Z4XX5969066360053
" REF 1: TESSIA MCNICHOLS/LU

REF 2:
" HANDLING CHARGE ©0.00
. SINGLE-PIECE REF RRTE CHRGS: svec T/P USD
- DV 0.00 coD o.e0 RS @.50
DC ©.00 HZMT ©.00 sp 0.00
 AH 0.00 NTFY 0.00 sP 0.00

REF +HANDL ING 8.54

& /U Kemingion Drive
P. O.Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST

DATE: . 12/5/2006REQUESTED BY:

Laura Watson )
QUANTITY: HWEIGHT PER PACKAGE: 10]
PLEASE CHECK ONE: ’ '
MEDIA
COORDINATOR
TO MAIL | WILL MAIL XXXX

Ref: 710

@RIPTION:

LABEL INFORMATION

IMAIL LABEL TO: Tessia McNichols
6600 North Hwy 146
Lot 71

Baytown, TX 77520

RETURN ITEM llion, NY
Attn: Product Service

Factory Only

(Need a label please)

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

9

v~

12/5/2006

( PS 07050
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BARBER - Kinzer PPS GAL RE0006135
PrintDisplay 7 page 1 of 3
Remington Arms Co., Inc.
Product Service
Legal Case #:654

Case Information
RE# Date Opened  Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

121052 12/7/2006 11/20/20006 12/12/2006 11/18/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

Reporter  Michael Radabaugh 300 Sturgis Ave/PO Box 12 Glenvil NE 68941 27 C 402-469-4725

Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
Shot hole in windshield Cause:4079 Other - i
Unexamined
Unknown

of friends truck
S Concern: 1008
C

11/20/06-Michael had just shot a doe, pulled the gun into the truck, ejected the round and upon closing the
bolt on the new round, the gun fired. No one was injured.lw

Fired on Bolt
Closing

arearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
2 10:2
Remington CF/BA 710/30-06 27410 71180323 WY 8/“/“012;4\/[1‘10"3
Date Where Purchased Accessories Original
Purchased Owner
WAL-MART DC 6003R- SCOPE
10/1/2004 REGULAR BASE Y

1 1/20/06-Michael states that no alterations have been made to the fircarm.]lw CUST.CONCERN:FBC

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement
Remington/710/CF/B A
Reim.
Settlement Release of Claims Release Date Reimbursement Cash Date Cash Date
Settlement APV
APV
Replace 500.00 12/12/2006
rifle at n/c
Repair/Replacement Repair/Replacement e
Cost Date [ PS 07051 ]
200.00 12/12/2006 . Y

11/20/06-Sending ARS, Ltr, & box to have gun come in for evaluation. Customer requests that we cover
damages to windshield. I stated to keep receipts and we would evaluate the firearm and notify him of our

http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=654& Type=Case 12/12/2006
BARBER - Kinzer PPS GAL RE0006135
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PrintDisplay page 2 of 3

findings.Iw 12/7/06-Estimate for damages to truck were approx $2400. He has $1000 deductible with
insurance. We found no fault with the firearm. Customer did not want this firearm and asked for a

omparible replacment of another model. He also asked for help with the deductible. 12/11/06 As a gesture
of goodwill, we agreed to $500 toward the deductible and a replacement Model 700.lw 12/12/06-copics of
file requested and sent to Jessica Bismark at Swanson, Martin & Bell.lw

Examination[Remington/CF/BA]

[: Part JL

Sub-Part l Code Jl Comment l
LExaminer IB.TRAVIS J
[Exam Date | [12/712006 |
Examination h’roduct Type l IRF ]
LAction Type | ’Ai I
tf\ssigned To I IF.SUPRY I
lgause |H038 "Could Not Duplicate Concern I
[Description | 22" 30-06 SPR |
IDate Code I IWY J
EBore Plugged ”ﬁllse : J
Barrel [Bulged [False |
h:ired lFalse l

°

[Fired while Obstructed |

E\/quz]e/Crown Condition ”Slightly Worn; Functioning J

h:iring Pin ”S]ightly Worn; Functioning J

[Shroud ||Slightly Worn; Functioning |
Bolt E:ace J|S]ightly Worn; Functioning J

II—Iand]e |My Worn; Functioning |

(Stop “—S_li—ghtly Worn; Functioning ’

LCondition J|S]ightly Worn; Functioning J
Extractor Cut Condition l@ghtly Worn; Functioning |

Ext/Eject Test ”False

IBlock Condition [[---select---
Locking ILug Condition JlLike new; Functioning |

E\Totch Condition "—--Se]ect—-- J

_ [Condition Jl-—-select—— |

Magazine — . —

HSOX Condition ”L1ke new; Functioning ]

Exterior Condition JlSlight]y Worn; Functioning |
Overall |§tock Condition "Slight]y Worn; Functioning |

‘ Fore End Condition ---Select-—- | :
. Condition [Stightly Worn; Functioning | ( PS 07052

Receiver

[Bulged

B I

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=654& Type=Case

J||False l

[

BARBER - Kinzer PPS GAL RE0006136
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PrintDisplay

page 3 of 3

Suter IDescription | [STANDARD M/710 SAFETY_|
‘(:e Y [Function "L]ke new, Functioning I
[Lift |---Select— iNva |
Sear
[Notch “lee new; Functioning 1
Tests [Test Flred ]Dlse |
[Feedm g Test ][False j
[Condition "lec new; Functioning 4]
Trigger [Pull “—--Select --- E# J
[Altered ]ralse

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=654& Type=Case

[ PS 07053

12/12/2006
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: j \J\\) Serial Number: 7( \&03 :,) 2‘

Are you the original owner?:

Name; M‘(c \”) ﬂ(}uj lw)lah Date of Purchase: /:)*ﬁ* /ﬂp

Address (no PO Boxes) 'j(\)()d \'i” U:U\l‘{\ 9\ \('{f})( A\
U

ctv: (vl state: /3 [~ [zip: X951

Phone (Daytime): H-'}”k‘ LHUJ U’ /}M Fax:

E-mail Address: QWUJA \Qu@%uq D {77\

Sl would like to receive future e-mail updates from Remington.

Please describe your problem: 4> e e e ond - vern Chatnbr,

atice ((‘I(IP(LH\A,. ; T wne InDCking. +he (\f\"i’

iny Do w(’hm\., “ch O\ v chiscihn Mf‘fﬁ

They oo df =0 Iy mer i 'ﬁ/’f\mLLO\ﬂ’L (R radin.

vent ek fﬂrﬁ*ﬁ%(\llm\’\ okt arvh \MV\(\)\N(‘?},,,

No Dne Wnis huet bk the” infrcr Wil bad\ly

Samaped.  Ca \mf} nm)mmmat“lu A A 10 Nymiaors,
o

Ammunition Infé%mati_on

Manufacturer: [@k W«TY\W\OUZBX\ o |TYP95 lﬂ‘%j @}\CU )h“ l(:_{_

Other (i.e. bullet weight/type, shot &ize, powder): . ZINY 5. — | F,{p) -2 (7\{ 'y:,

Handload Information:

Powder Used: ' | Powder' Weight:
Case/Hull Used: v | Primer Used:
Bullet Type/Shot Size: . : | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: s’ZY,'(‘,{yﬂﬂft@{\

How often do you clean the bore? (Months or\ﬁumber of rounds) (/’\/(7 7 \ M') ru ,(4,},. <

How often do you clean the action? (Months or Number of rounds) £ AT ,r, /‘ = N \vyv\ S

it - bod

How often do you clean the trigger assembly? (Months or Number of rounds) \A “

R

Ny pewc.. cisagsseonbhid
Brand of lubricant used: W)(Y\, alf\F/,\A /Tﬂ )

%4‘\‘3 156, Plt\\mw\m’w Lgﬁry;ai—t 0”]4,3 (\ (LS(' e p\ﬁ( \Q‘Srr,(
20rEnsens Pant and. L@Jx_g\ﬂ "

[ Psoross o

BARBER - Kinzer PPS GAL RE0006138



BARBER - Kinzer PPS GAL RE0006139

. - ;
How often do you lubricate the bore? (Months,or Number of rounds) Q"* 2 i /a‘e‘{/( hun‘h/\c\<§_ s \%{m

How often do you lubricate the action? (Months or Number of rounds) I"I‘{UI‘J C(‘FK[(

WUTIAG <epSEN

How often do you lubricate the tr:gger assembly? (Months or Number of rounds) -~ \I\{m’ ‘-17»)‘(’(' tr\/{(

DO T bor rcated

e you revi

ES

d the cleanlng and maintenance recommendatlons on our web site or in our owners manual?

OWrers roapuel

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? ﬁ

What were the services performed?

NA

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler Ave
. .,Ilion_,.-NY 13357 -

MODEL. AND SERIAL NUMBER OF YOUR FIREARM.

return address will be refused.

and shipping. You will have 30 days to approve the repair,
or credit card (American Express, Discover, MasterCard, o
$75.00 by setting a pre-authorized amount that.can be bil

+JL CONCe Lo

cold ot deplii

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
"| FIREARM. - THIS IS A VIOLATION OF FEDERAL LAW. If YOU FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH . ZIp CODE), TELEPHONE AND

: Record the serial number of your firearm before sendlng it. :
: Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
shlp in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

12 Provide a return address on both the outside’ and ‘inside the box, Shipments without a proper

1 Ship your INSURED firearm by either UPS or- Parcel Post Remlngton is not responSIbIe for
damage or loss during shipment, so you may elect to purchase insurance from your carrier:

Charge repairs will be processed using the following ghidéliries: E

i1 Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun) .

1t For Repdirs over $75.00, you will receive a writteh éstimate detailing the nature of the renair. abplicak'~ taxes

/71180323

Mode: /7 1@ 1

RN

REQQ | |
('Ps 07055
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BARBER - Kinzer PPS GAL RE0006140

‘ Date: 11/21/2006 10:43 AM
o ) Estimate ID: 3769
- Estimate Version: 0
Preliminary
Profile ID: Sorensen's

BODY

"NSEN'S PAINT

SERVING THE AREA SINCE 1929 2216 S LOCUST ST GRAND ISLAND, NE 68801
{308) 382-2028
Fax: {308) 382-6366
Tax ID: 83-0391970

Damage Assessed By: Ryan Hansen

Deductible: 0.00
Policy No: 6 0634-D06-27B Claim Number: 3769
Owner Eric Rempe
Mitchell Service: 914527
Description: 2001 Dodge Pickup R1500
Body Style: 2D PkupQua 6° Bed 139" WB Drive Train: 5.2L inj 8 Cyl4WD
VIN: 3B7HF13YB1G187591
Options: 4WD OR AWD, ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS, POWER DOOR LOCKS
CRUISE CONTROL, AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLAYER(SINGLE)

Line Entry Labor Line ltem Part Type/ Dollar Labor
Number Type Operation Description Part Number Amount  Units
400536 MCH REMOVE/REPLACE LWR AIR COND DOOR -M 4778420 40.85

2 437464 GLS REMOVE/REPLACE  W/SHIELD GLASS DW01381GBN 19805 138 #
3 439148 MCH REMOVE/REPLACE  INST PANEL ASSY -M SS391AZAC 1,20000 7.2 #
4 437553 BDY REMOVE/REPLACE R UPR INST PANEL VENT GRILLE 5014840AA 70.10
5 437554 BDY REMOVE/REPLACE L UPRINST PANEL YENT GRILLE 5014841AA 70.10
6 436032 BDY REMOVE/REPLACE- INST PANEL CLUSTER BEZEL 5GK51DX9AA 169.00 INC #
7 424840 BDY REMOVE/REPLACE INST PANEL DEFROSTER DUCT 55114772 58.85
B 424950 BDY REMOVE/REPLACE R INST PANEL DUCT 55114776 d28.10
8 424960 BDY REMOVE/MREPLACE LINST PANEL DUCT 55114774 d22.56
# - Labor Note Applies
d - Discontinued by the Manufacturer
Add’l
Labor Sublet
. Labor Subtotals Units Rate  Amount Amount Totals H. Part Replacement Summary Amount
Glass 1.8 48.00 0.0¢ 0.00 86.40 Taxable Parts 1,858.55
Mechanical 7.2 48.00 0.00 0.00 345.60 Sales Tax @ 7.000% 130.10
Non-Taxable Labor 432.00 Total Replacement Parts Amount 1,988.65
Labor Summary 8.0 432.00
IMATE RECALL NUMBER: 11/21/2006 10:43:28 3769
UltralMate is a Trademark of Mitchell international
Mitchell Data Version: NOV_06_A Copyright (C) 1994 - 2003 Mitchell International Page 1 of 2
UltraMate Version: 5.0.215 All Rights Reserved

[ PS 07056
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Additional Costs

BARBER - Kinzer PPS GAL RE0006141

Estiimate ID: 3769
Estimate Version: 0
Preliminary

Amount IV. Adjustments

Tote! Additional Costs 0.00 Insurance Deductible

Customer Responsibility

. Total Labor:
I Total Replacement Parts:
1. Total Additional Costs:
Gross Total:
V. Total Adjustments:
' Net Total:

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

insurance Co: State Farm
Telephone: (402) 463-9525

2All body repairs will have a warranty of five years. Warranty does
not apply to rust or previous problems unless repaired properly.

All refinish repairs will have a warranty of five years unless
a limited lifetime warranty is offered.

All paintless dent removal will have a limited lifetime warranty.

IMATE RECALL NUVIBER: 11/21/2006 10:43:28 3769
UltraMate is a Trademark of Mitchell International

Mitchell Data Version: NOV_06_A Copyright (C) 1994 - 2003 Mitchell internationat
UltraMate Version: 5.0.215 All Rights Reserved

"PS 07057

Date:  11/21/2006 10:43 AM

Profile ID:  Sorensen's

Amount
0.00

0.00

432.00
1,988.65
0.00
2,420.65

e e,

0,00
2,42065 ./
/
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OrREGON TRAIL

INSURANCE

P.C. Box 40 P.0. Box 473
Davenport, NE 68335 Edgar, NE 68935
402-364-2165 402-224-4795
1-800-207-2165 1-800-951-9566
FAX: 402-364-2413 FAX: 402-224-4176

pATE: _\3 - \\-Olo

FAX#: _33-548 1830
TO:’_Rm\:ghnA(ms_Qa-__
artN: \ouca, N L )dkser
FROM: _CQ-\( ;':3

Oregon Trail Insurance — Edgar Office

"NUMBER OF PAGES (including cover sheet) 2

( Ps 07058 |
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P.O.BOX81529 LINCOLN, NEBRASKA 63501
RENEWAL CERTIFICATE PACE 1

(ol [ ttmm | ﬂi:“wm [mwmmm pag, (o)

Do789465 || 699988 || 224-006 || 08/18/06  02/18/07 | 06 |(07/19/06 || 08/18/06)( 5243.00 |
GLENVIL CO-OP INSURED: RADABAUGH, MIKE
CREDIT UNION & SHARON
PO BOX 46 PO_BOX 12
GLENVIL WE GE941 GLENVIL NE 68941

AGENCY: OREGON TRAIL INSURANCE, LLC
AGENT: FISHER, DAN J.
PHONE: (402) 224-4795
PoucY FORM: D02

N CONSIDERATION OF PAYMENT OF THE RENEWAL PREMILIMS HEREON, THIS CERTIFICATE RENEWS THE POLICY NUMBERED ABOVE FOR THE RENEWA!L PERIOD SHOWN ABOVE SUBJECT

TO ALL THE TERMS, CONDNTIONS AND PROVISIONS OF THIS POLICY AND ENDORSEMENTS TO IT. UNLESS A OIFFERENT AMOLUNT &5 SHOWN, THEHRJCHELE&WNFORTHEDWELUNG
{OR PERSONAL mmmnmvmmnmmanmmmmmopmemm INCLUDING ANY UPTIONAL PROPERTY COVERAQES.
T RESIDENCE PREWEES COVERED FEREUNDER 1S LOCATED AT THE ABOVE ADORESS, UNLESS DTHERWISE S TATED HEREN. NFLATION ADIUSTWERT
300 STURGIS ST . GLENVIL, NE 68941
0101-110 s A DWELLING =* 1000 85,800 $221.00
0232 El |2 OTHER STRUCTURES 8,580 INCL
0340-130 c C. PERSONAL PROPERTY - REPLACEMENT COST 42,900 $22.00
0400 T D. LOSS OF USE 17,160 INCL
1 -
0600-150 o] L PERSONAL LWBILITY 100,000 INCL
0640-160 N| T | m meDicaL PaviaEnTs To oTHERS 1,000 INCL
== SPECTIAL WIND AND HATL DEDUCTIBLE APPLIES - REFER TD ENDORSEMENT 20267
0101-210 ALARM SYSTEM CREDTT - 2% ’ $5.00~
0101301 IWELLING 30.00
ROOF EXCLUSION
0232-302 OTHER BLDGS/STRUCTURES $0.00
ROOF EXCLUSION
TERM_PREMILIM $238.00
SERVICE CHARGE £5.00
AMQUNT DUE $243.00
' SUBJECT TO THE FOLLOWING ENDORSEMENTS
10211-0306 20267-0203 21245-0306 20015-0595
MORTGAGEE(S) OR CONTRACT TITLEHOLDER
APPLIES TO ITEM 110: A328 GLENVIL CD-OP GLENVIL NE : 68941
CURRENT PAYMENT AND COVERACGE INFORMATION IS ALSO AVAILABLE AT HTTPS://AGENTS.FMNE.COM/LIEN.
102471 00150 AGENT COPY
H:“Imms mumm.amm: "EHH“SKH PLEA—SE DETACH AND RETURN WITH PAYMENT.
(1 et
@ PO BOXBISZ8  LINCOLN, NEBRASKA 68500 PREMIUM NOTICE
[ || i [ s [ uien o | (meaay) | momonr | [ poroare N[ muouwroue
( 0780466 609088 || 224-006 ||  moRTcAGEE J{ o6 ]| 07/19/06 || 08/18/06]) | $243.00 |
GLENVIL CO-0P AGENCY: OREGON TRAIL INSURANCE, LLC
CREDIT UNTON AGENT: FISHER, DAN 1J.
PO BOX 46 PHONE: (402) 224-4795
GLENVIL NE 68941 INSURED: RADABAUCH, MIKE
MAKE CHECK PAYABLE TO FARMERS MUTUAL OF NEBRASKA
For chinge of addnss peese your agent shown aBov, OR PAY ONLINE AT WWW.FMNE.COM

s 07059

BARBER - Kinzer PPS GAL RE0006143



BARBER - Kinzer PPS GAL RE0006144

December 12, 2006

Michael Ratabaugh
300 Sturgis Ave
PO Box 12
Glenvil, NE 68941

Subject: Model 710 Serial #71180323
RE: Case #654 '

Dear Mr. Ratabaugh,

This is in reference to your Model 710 rifle which fired when you closed the bolt when you were
out hunting in your friend’s truck. We did a thorough examination of the firearm and could not
duplicate the problem you reported.

As ] understand it, the estimate for the repairs is approximately $2400 which will be covered by
your insurance for a $1000 deductible. Although we could not duplicate this, per our
conversation, we will meet you halfway on this deductible as a gesture of goodwill. You also
notated that you did not feel comfortable with this rifle any longer; therefore I will replace it with
a comparable model 700 rifle of the same caliber.

This settlement will close this matter and you should receive your new firearm and check in the
next few weeks.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: laura. watson(@remington.com

Remington Arms Company, Inc. © 870 Remington Drive ® P.O.Box 700 & Madison, NC 27025
Phone 800-243-9700 o www.remington.com

[ PS 07060
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R emington Arms Company, Inc.

Madison, NC 27025

ﬁder No.
L atson

Seller's
Invoice

Seller's Invoice No. Date

Name of Person Originating APV Pay To: Michael Ratabaugh
Madison/8789
Location/Extension of Originator Street and No. 300 Sturgis Ave/ PO Box 12
1211112006
Date Prepared City  Glenvil State NE ZipCode 68941
Vendor Code
% Days; Net Days or
Desired Pay Date Pmt Method ]
Total
Description Dollars Cents
Settlement for Product Service Case #654 500)00
Wire Transfer information
Bank:
ABA;
Pay to:
‘Iion The approval signature(s) shown below attest that all required  J|Gross
verifications and extansions have been properly made and that
8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 500}00
Tax checks as to correctness. Discount
Net
500]00

For Treasury Use Only

Date Paid

Reference No.

Bank Acct

USD Amt

(If in Foreign Currency)

PS 07061
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MICHAEL RADABAUGH ) . \ P
With Stud ’
Scope Base e U

N

[PS 07061 A
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(5 B St Gy @ e §ptem _

ICHAEL RADABAUGH

00 STRUGHS AVENUE

LENVIL

P&t product, replacing
710 with a 700 Ramac #
7363, inexchange. at -

FORWARD T0 PRODUCT SE|

wares”T e @

PS 070618 3
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yr [Desciiption
ARMS SERV SHIPPING &

GR-FIREARM REPLACEM

PS 07061 ¢ |
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ser

| Descl

skinnerti

Repair Added

valentds

Repair infoimation change

.:‘ Expedite

valentds

From: Check In

1 Update

supryfl

Address. Billing. or Ship Methad (

i{ Expedite

pencerl

Fram: Product Services

1 Estimate

cottanca

Estimate Update

| Comment

penceil

27363 Ordered 12/13

penceil

PS 07061 D
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MICHAEL RADABAUGH
[300 STRUGIS AVENUE

MICHAEL RADABAUGH

PS 07061E

1
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Pril’ltDiSp] ay Page 10of2

Remington Arms Co., Inc.
Product Service
Legal Case #:638
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

11/10/2006 11/20/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact

Reporter WalMart GA C 770-503-9300
Incident Jamie Volguardsen 278 Teakwood Alto GA 30510 C 706-892-5567
Incident Information

Claims Codes "Bt Treatment  Status
PI
PD Cause:4079  Other - Unexamined
S 1rjleraerd Concern:1025 gg?/g:‘zgid;? lssz?:t;ge Unknown

others Position
C

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
] 6/20/2005
Remington CF/BA 710/ 27410 71232001 8-44-45 AM
Date

Where Purchased Accessories Original

Purchased Owner

WAL-MART DC v U
6003R-REGULAR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim.
Settlement Date APY
650.00 11/20/200

Repair/Replacement Repair/Replacement
| PS 07062

hen-rneNTan13-20N/mcaann/PrintDionlav acnv?TN=A2R.L Tuvna=aca 11/70/70NA
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PrintDisplay ’ Page 2 of 2

Cost Date

Offered to exchange the rifle for a CDL or XCR in the same caliber and return the scope to use »
new rifle + $100.00 to purchase new ammo and scope mounts for the new rifle. 11/20/2006 custc
contacted us for status - we have not received the rifle from WalMart - I traced the number
123894560310236739 and found they had shipped it to a location in AL that was out of business
the gun was being returned to WalMart - I contacted them to let them know what I found and ask
them to reship it to Ilion to my attention. Customer contacted me again - we agreed to settlement
$650.00 to close his concem

Examination[Remington/CF/BA]

Part ]L Sub-Part —H Code ” Comment J

[ PS 07063 |

hin //eneNan1 3 2N0/meaann/PriniDionlav aonv?TN=42%8 Tuna=naca 11/M090NE
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11/20/2003

| was able to track the package, it appears that WalMart in GA sent it fo a RARC in AL that is now
closed and the rifle is on the way back to them. | contacted them and asked them to send it to my
attention. | also spoke with Mr. Volguardsen.

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606
Fax: 315-895-3661
e-mail: fred supry@remington.com

From: Honeycutt, Deborzh

Sent: Monday, November 20, 2006 11:54 AM

To: Supry, Fred L.

Subject: Consumer you've talked to previously requests call back from you.

Hello,

Mr. Jamie Voiquardsen spoke with you on approximately 11/13/16. His gun misfired and blew a
whole in a roof at a firing range. Wal-Mart at 770-503-9300 sent the gun in to the factory on the
13"‘, but so far | have been unable to trace it. Can you please call him back on his cell, #706-
892-55677 | thought perhaps since it is a liability issue you might have intercepted the gun.

Thanks.

Debbie Honeycutt

Remington Arms Consumer Service
PO Box 700

870 Remington Dr.

Madison, NC 27025

800-243-9700, ext 8799

[ Ps 07064
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20 November 2006

Jamie Volguardsen
2178 Teakwood
Alto, GA 30510

"RE: Model 710 Concern

Dear Jamie,

Per our telephone conversations today, I have issued the paperwork needed to get you reimbursed
$650.00 in exchange for the Model 710 rifle serial #: 71232001 that is being returned to my attention
from Wal-Mart. We are sorry for the confusion and shipment error from the Wal-Mart store. This will
allow you to purchase a new rifle, scope, and ammunition while we work with Wal-Mart to get the
original rifle returned to my attention. '

Our reference number for this concern is Product Service #: 638. We apologize for the inconvenience
and we wish you many years of enjoying the shooting sports.

Sincerely,

oSy —

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue
Ilion, NY 13357

Phone: 315-895-3606
E-mail: fred supry(@remington.com

Remington Arms Company, Inc. » 14 Hoefler Avenue « Ilion, NY 13357

Phone 315-895-3200 » www _remington.com , -
| PS 07065
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ORIGINAL
R emington Arms Company, Inc.
) Madison, North Carolina 27025-0700
‘ Seller's
Invoice
Purchase Order No. Selier's invoice No. Date
Fred Supry
Name of Person Originating APV Pay To: Jamie Volguardsen
llion - 3606
Location/Extension of Originator Street and No. 278 Teakwood
11/20/06
Date Prepared City Alto State  GA Zip Code 30510
Vendor Code
% "Days; Net Days or
Desired Pay Date Pmt Method
Total
Description Dollars Cents
To reimburse customer for Modal 710 3006 caliber rifie that was returned to 8501.00
Remington. Reference Legal File # 638 and Jamie Volguardsen file in Product Service.
{ ]
Distribution The approval signature(s) shown below atlest that all required  |[(3r0SS
verifications and exiensions have been properly made and that 650/(.00
Accounts Payable Section can make payments without further
Firearms Pre-lit: 8850050-230145 checks as to correctness. Discount
Signed: <. . %
Net
Signed:
Date: 11/20/2006 650].00

For Treasury Use Only
Date Paid

gence No.
Acct
usSD Amt
(If in Foreign Currency)

[ Ps 07066
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