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Page 1of4 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #: 96 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

111473 5/1/2006 5/112006 5/1/2006 

Customer Information 

Type 
First Last 
Name Name 

Reporter Lance Nishiura 

Incident Lance Nishiura 

Incident Information 

Claims 

PI 

PD Cause:4038 

Street 

2391 A Kilauea 
Avenue 

Codes 

Could Not 
Duplicate Concern 

S fired with 
safety on C 1007 

Fired on Safe 
oncern: R 1 

c 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where 
Purchased 

CUST.CONCERN: FSR 

e ease 

Model/Ga. 

700/270 WIN 

Accessories 

WHITE LINE 
RECOIL PAD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

City State Zip Age 

Hilo HI 

Repair 
Est. 

96720 

Medical 
Treatment 

Unknown 

Contact 

H 808-959-
3230 

w 808-937-
0325 

Medical 
Status 

SKU 

25771 

Original 
Owner 

Serial Bbl. DOM 

6731843 EY 10/1/1974 

u 

REMINGTON/700/CF/BA 

Cash Reim. Ca 

c PS 7247 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 96&Type =Case 6/27/2006 
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BARBER · Kinzer PPS GAL RE0006337 

PrintDisplay Page 2 of 4 

Settlement Release of Claims Release Date R . b t Settlement Date Da 
enn ursemen APV AF 

Replace 
TPA, 
check 

over, clean 
under Bolt 

Lock 
Program 
for $20 
quote 

Repair /Replacement Repair /Replacement 
Cost Date 

Repair and Shipping Document 6/27 /06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

I Examiner IE.TRAVIS 

!Exam Date 1511/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114038 
I Could Not Duplicate BOLT LOCK SAFETY. 

TPA DIRTY Concern 

I Description I 122" 270 WIN L/RS ASSM I 
!Date Code I IEY I 
!Bore Plugged llFalse I 
!Bulged II False 

,, 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown 
Worn; Functioning 

Condition 

!Firing Pin I Slight~y ~om; 
Funct1omng 

I shroud I Slight~y ~om; 
Funct1onmg 

(-PS 7248 
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BARBER · Kinzer PPS GAL RE0006338 

Pri.ntDisp lay 

!Face Worn; Functioning 

I Handle 
Slightly Worn; 

Bolt Functioning 

I stop 
Slightly Worn; 
Functioning 

I condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition I Slight~y ~om; 

Functiomng 

!Ext/Eject Test Ii False 

!mock Condition 11---Select---

Locking ILug Condition I Slight~y ~om; 
Functiomng 

!Notch Condition 11---Select---

I Magazine 
llcondition 

I Slight~y ~om; 

Jeox Condition 

Funct10mng 

11---Select---

!Exterior Condition llworn; Functioning 

Overall jstock Condition llw orn; Functioning 

jFore End Conditionll---Select---

!Receiver 
llcondition 

I Slight~y ~om; 
Funct1omng 

!!False !Bulged 

I Description 
I Safety 

I Function I Slight~y ~om; 
Functlonmg 

Is= 
llLift 

11---Select---

:1Notch 
I Slight~y ~om; 
Functlonmg 

I Tests 
llTest Fired II False 

:!Feeding Test i!False 

I condition I Slight~y ~om; 
Funct1omng 

Trigger 
jPun 11---Select---

jAitered llFalse 

!Non-Remington II I 

Page 3 of 4 

I 

I 
I 

I 

I 
STANDARD M/700 BOLT 
LOCK SAFETY 

11.0065 I 

I 
I 
ID IR TY 

I 
116# l 
I 
!WHITE LINE RECOIL I 

( PS 7249 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=96&Type=Case 6/2712006 

BARBER · Kinzer PPS GAL RE0006338 



BARBER • Kinzer PPS GAL RE0006339 

PrintDisp!ay 

II components II Description IPAD 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=96&Type=Case 
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J 

[ PS 7250 
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BARBER · Kinzer PPS GAL RE0006340 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336- 548-780 I 

www.remington.com info@remington.com 
ax 

REPAIR 
DOCUMENT 

Repair Order Number 
REOOl 11473 
Account# - R-

Description/Serial Number 
6731843 

REPAIR 
DOCUMENT 

Model 700 Center Fire Caliber: 270 WIN 

Date Received - 51112006 
Estimate Date - 51212006 
Current Date - 5/18/2006 

Customer 
LANCE NISHIURA 
2391 A KILAUEA AVENUE 

HILO. HI 96720 US 

Phone (H) (808)-959-3230 
Phone (W) 

Fax 
Email 

Return To 
LANCE NISHIURA 
2391 A KILAUEA AVENUE 

HILO. HI 96720 US 

Problems 
Revorted 

Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WHEN REMOVING THE 
SAFETY 

Found 
Ml23 FORWARD TO PRODUCT SERVICE FC 

Tecl!nician's Comme~ts 
ProblemNotes Could not duplicate concern.Replace trigger assembly,check over and clean under bolt lock program for 

$20.00, 

Parts and Labor 

Material# Material Descrivtion Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

F94489 700 ADL TRIG GUARD GLOSS BLACK y 

Part Total: 2 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

4000116 GR-LABOR 20 N 
4000119 GR-TEST I y 

4000294 GR-CHECK TPA I y 

Service Total; 22 

c PS 7251 - 1 
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BARBER · Kinzer PPS GAL RE0006342 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and t~en include·it wi~!i~your·fi~earm7') 

-:.17J.. ~t/7~3 (tl.t Fax: N //'1-
E-mail Address: /Vt? C!-o>?Jf-

would like to receive future e-mail updates from Remington.· 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PowderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: . Re.loader ·used: 

Firearms ~are (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Numbe~ of rounds) ltfr-t11.__ Vf-t. 

How often do you clean the ai:tion? (Months or Number of rounds) ijf:i2A. bY<: 
How often do you clean the trigger. assembly? (Months or Number of rounds)/J.t(-c 

Brand of lubricant used: /ft> fl / 

i 
L,, 

l 

---

PS 7253 

BARBER · Kinzer PPS GAL RE0006342 



C-»//, 

- ie- f:jQ,-;r; '5 

50<t7r~.,,;-.:r;tY/ A.~~ '/Vf. 

REMiNGTON ARMS CO., INC 

ATTN: Arms Service Divison 
. . 

-- ·14 ·Hoefler-Ave 
":TUonrNY l.335.7 ,. 

:<@WA_RNING: QO NOT SEND LiVE OR SPENT SHELLS IN YOUR FIREARM Q_R H\I THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IFYOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM -IN A SEPARATE PACKAGE AND INCL_ uo'E NAM.E; ADDRESS (wfrri ZIP CODE) I TELEPHONE AND - , . 

. .. ·' . . ····-~ -- ' . . . . ·~ ... ' " . . 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to pre'vent further damage fr1 5'fiippfng and handling~ Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside arid 'inside the box. Shipments without a'"proper 
" return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 
_ damage or loss during shipment, so you maYf;lect to purchase i_nsurancefrom your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned_ to you-C.O.D .. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repair5 over $75.00, you will receive a ·writte'ri estimate cietailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the.repair.estimate.13.epairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

WU-- l J f-( o + d LL p L tC-W le _CD IV U (\., t--J 

-·su~ ~ Ip A- I- (.- /;z_Vlr rv £4-ot J 0 V\i I F1A;ft;-Cf1 ~ µ 

• ...e -s f A--\ I J-z_ V"l <; t? 
Q \.A.\) '\e__ 

nB6409070 
Model: 700 ( PS 7254 ). 

1111111111111111 111111111111111111 I 
RE00103085 

BARBER · Kinzer PPS GAL RE0006343 



'. 
' 

' '. 
' 

.. BARBER · Kinzer PPS GAL RE0006344 
·,, .. 

. 't 

Date:__./~/+/-=z:L,/i-=-o~j_·. __ _ 
I . 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Custo~er name: l [,- rJ'\o f0 );) ~ . fJJA. // 
RE. Number: :)OJ o ~{'. 

R°'\89!1 for ihsp:tiori D ; SC b R9t w ,ke-/',_,i~1 
·.FIREARM. 

D j.J . 

.. · I ·. Mo.del: __ .~)~o~· ~o~"-· ---~---

·S~r-i~Numb~r:lS &·Yo. tzo )o . . . . . . . . ' 
.Date ofManuf'acture:_· _. · ...... /'-'-··,,,,.(i~ ... _,_,.'L-_._ ... ~-~ 

... ,Overall eXternal cbndition·:·. f.-A:/ll._>~ 0 ~-ft;_,:"--': .e>/l.J{y . ·:. 

Barrel condition:~·D~. ~/?14_·~ .. -1--· _. ---~~-------------

Re~eiver c~ndition:_O~· _/_l.M-_._Lf+-. _· ------------,._-...,.-------~-

.. Stock condition:_.~1"'--'--c,r-/,~n~· --'--~---------------
. Bolt/firing :pin condition:_D.,....~-~---'--v-r-/..,.... ---'----'----~--------'----~-

·, .. 

Trigger assembly condition:. 

Engagement: __ _:-_--·------:---------------· 

Adjustments/alterations: __________________ _ 

. . . ' 
Other: D I 50':( 

· ··· _ Headspace:-'-:-,-··_. --------.,..----------------'--.:.. ___ _ 

Function evaluation: 
. :- .·. 

BARBER · Kinzer PPS GAL RE0006344 



BA~BER · Kinzer PPS GAL RE0006345 
I '• 

. I 

.·: 

•..:.·. 

Feedi'.'.lg~---=·-__ ___::__--'-----~---,------::----

Exti:-action/ejection: _____ ~~-~----------

Trigger pull:_-'·L/!.._-jt.--'--. ___________ __.:_ _____ _ 

Manual safety:___.i.O~Pv!~· .J!.L_Y-1------------.,.-----:---c----

Test firing results:(if applicable):_·----------~-~------

DISPOSITION . ... 
toec·(_ J .A(vt dup f10rd~ ci_o_µc -e~~·· JU/7 '4·~ J7Ai vk/i--1J . 

I . I . 

QUtik 
ADDITIONAL COMMENTS '· .. . I ... 

..... 

. : : ~ fps 7256. 
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BARBER · Kinzer PPS GAL RE0006347 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:577 

Page 1 of 1 

RE# 

109891 

Date Opened 
3/22/2006 

Date Opened(PS) 
3/23/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Infonnation - Not Defined 

Incident Information - None Defined 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

11111900 

Type 
CF/BA 

Where Purchased 

KRUSE HDWE CINCINNATI 
OH 

customer said rifle fired on bolt closing 

Ammunition Information - None Defined 

Other Products Infomrntion - None Defined 

Settlement - None Defined 

3/23/2006 1/111900 

Model/Ga. 
700/2506 

Accessories 

SKU 
20000 

Original 
Owner 

N 

Serial Bbl. DOM 
6333740 CT 4/1/1970 

( PS 7258 
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BARBER · Kinzer PPS GAL RE0006348 

SPORTING GOODS 
100 Norton Road 

Waldo, Ohio 43356 
Phone 740-726-2616 

Quantity Number 

,_ 

PURCHASE ORDER . K.::: s.o 7 9 

Date~ 3-9~ob 

Name Re rvJ /"'j-1 t:2 '1 ffe '27 <. ~ 11,,.,. ?, ' n; l"1 5 -crvi "" 
Address 11 /loeL.er #1/.P v, 

City .:c: I t 0 V\ 

State___,A~f__._V _____ Zip. f 3 3 £7 · 

Unit Total 

96333740 
Model: 700 

I 111111111111111111111111 
RE00109891 

Total 

James, Howard & Susan Dean 
Owners. Approved BY-----------------

l -PS 7259 
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BARBER · Kinzer PPS GAL RE0006349 

Date: S /2 ~Jo (, · 
By: 'JS :-llVlA-v--:\.~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: No ]L 't' c µ s. G-. 

R.E. Number: /C ~ ?9 ( . 

Reason for inspection:--"F-~C.'"'------~--'------~------'-~--'--

FIREARM 

Manufacturer: __ h ____ ~·---- J\1odel: _ _..:;/_ro_--=-· ------'-----

Serial Number: ~ 33 3 /'-( o Date of Manufacture: __ ~_.Z'--7_t>_· ___ _ 

Overall external condition:_-'/;--'-'19-'"", ..... fL ___________________ _ 

Barrel condition: ____ r')'""--"1.(Nt;:s;....;.·~1-----------------'------

Receiver condition:_.._e>_,._~-i~-------------------

Stock condition: _ _,_D.__f,_hA'"'(_...;..·"'-+-------------------

Bolt/fi.ring pin condition:---'0;...:./._~--1------------------

Trigger assembly condition: 

Engagement: A '-'l -VU. 0 

Adjustments/alterations:_._.A.._c;_T"'---~--1))---------------

Other: ___________________________ _ 

Headspace: __ U_r~------------------------
Function evaluation: 

l PS 7260 

BARBER · Kinzer PPS GAL RE0006349 



BARBER · Kinzer PPS GAL RE0006350 

. . 

Feeding: _______ --'----~-----------

Extraction/ejection: ______________ -'-------

Trigger pull: 1 , ~ 

Manual safety: P tt.-..A.-'-1, _;. "'3" L ( L- () c.. 1 '-

Test firing results (if applicable): _________________ _ 

DISPOSITION 

r1119 -~-Lt ~C..il-VA-1> A-t..\-e.tUO~ 11..<fk~ TfJA-/e--k·cfL av..&JL,. (.. ~~/v 

uNcleA 6 o l+ Lo-e../t: frk<>cr~~ Qo,'- !tL_~. 00 4>c.-u+z.. 
ADDITIONAL COMMENTS 

-2- ( PS 7261 
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BARBER • Kinzer PPS GAL RE0006351 

PrintDispfay" 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:324 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

115488 8/15/2006 8115/2006 8/16/2006 

Customer Information 

Type 
First Last 

Street City State Zip 
Name Name 

8 Pecos 88352-
Reporter James nelson 

Road 
Tularosa NM 

9664 

Incident Information 

Claims Codes 
Repair 

PI 

PD 

S fired on bolt 
close 

c 

Cause:4039 No Fault Found 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Firearm Information 

Mfg. 

REMINGTON 

Date Purchased 

Type 

CF/BA 

Where Purchased 

STHRN GUN DIST 
MIAMI FL 

Model/Ga. 

700/3006 
SPR 

Accessories 

Est. 

SKU 

20000 

Original 
Owner 

u 

Age Contact 

H 505-430-5124 
E 

jnelson@tularosa.net 

Medical Medical 
Treatment Status 

Unknown 

Serial Bbl. DOM 

6692867 BY 1/111974 

CUST.CONCERN:RIFLE DISCHARGED AS THE BOLT MOVED TO THE FORWARD 
POSITION, PRIOR TO ROTATION. 
----·---::-:---:-:--·-.... -...... -.... :--:--c::-c::··-::::::··::::::-::::=:c==·--...... -....... -.-..... =-----······-:::::-...... -------------------· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/7001CFIBA 

Settlement Release of Claims Release Date Reimbursement 

http: 11cps03ap13: 2001psaapp/PrintDisplay. aspx?ID = 324&Type =Case 

Reim. Ca 
Cash Date Da 

(_ PS 7262 

8117/2006 
BARBER • Kinzer PPS GAL RE0006351 



BARBER · Kinzer PPS GAL RE0006352 

Print.Display· 

replace 
TPA, 
cehck 
over, 
clean, 

function 
test, $20 

quote 

Repair/Replacement Repair/Replacement 
Cost Date 

811612006 

under Bolt Lock Modification Program. 

Page 2 of 3 

Settlement APV AF 

·····-····-··::::·cc::··::::-::-·::-:::::-........ -...... ~c··::::--..... -....... -............. :-...... - ... -...... ::-:-...... -...... -....... -... -....... -........ -...... -....... -...... -...... ---=--=· 

Examination[REMINGTON/CF/BA] 

·--·-··-··------··-··-··-------

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I ls11612006 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

I cause 114038 
I Could Not Duplicate TRIGGER ASSM IS DIRTY, 

NOT STICKY. Concern 

!Description I 122 II 3006 SPR I 
!Date Code I 
!Bore Plugged II False I 
!Bulged II False I 

Barrel !Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y ~om; LIGHT RUST ON TIP OF 
FIRING PIN Functmmng 

I shroud I Slight~y ~om; 
Functmmng I 

I I I 

l PS 7263 
http: //cps03ap 13: 200/psaapp/PrintDisplay .aspx?ID = 324&Type =Case 8/ 17 /2006 
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BARBER · Kinzer PPS GAL RE0006353 

Printl!>isplay · 

I Face !!Slightly Worn; 
Functioning 

Bolt !Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

I condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition I Slight~y ~om; 

Funcuonmg 

!Ext/Eject Test !!False 

EJjBlock Condition 11---Select---

!Lug Condition !!Like new; Functioning 

!Notch Condition 11---Select---

EJIExterior Condition llworn; Functioning 

!stock Condition llworn; Functioning 

!Fore End Condition 11---Select---

EllCondition 
I Slight~y ~om; 

r Funct1onmg 

!Bulged !!False 

Page 3of3 

I 

I 

I 
EJIDescription I 

STANDARD M/700 BOLT 

ty LOCK SAFETY 

!Function !!Like new; Functioning I LllLift 11---Select--- .010 I r 
llLike new; Functioning I Notch 

~ITest Fired 
s 

!Feeding Test 

llFalse 

II False 

!condition I Slight~y ~om; ID IR TY I Funct1onmg 
Trigger 

!Pun I !---Select--- 116# I 
!Altered II False I 

l PS 7264 

http: //cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 324&Type =Case 8/17/2006 
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BARBER • Kinzer PPS GAL RE0006354 

"' '° 00 
N 
i'~ 

' ~ '° .. 
'°~ =y:~ 

- ~ 
C' A°':;. j., . . 1 ·...,v\. ··r2. '-'( I 

r--~~~~~~~~~~~~~~~~~~-i~~\ \ffe 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

Date of Purchase: 

Address (no PO Boxes): 

City: State: 

1--~_;._~~~~~~~---1.-Fax_: __ ~ __ .,,....,,....._(REDAC1ED 
E-mail Address=c-Jn /P,417 

would like to receive future e-mail updates from Remington. 

Other (i.e. bullet weight/type, shot size, powder): 

00 
00 
~ 
LO 
._ 
._ 

mation: 

PovvderWelght: 

Primer Used: 

Size: Reloader Used: 

Cleaning and Lubrication): 

; solution used: 

J clean the bore? (Months or Number of rounds) 

J clean the action? (Months or Number of rou_nds) 

J clean the trigger assembly? (Months>€~ Number of round , 

it used; I 

/ 
~--

v 

s 
'008' 
tf62>1 

BARBER • Kinzer PPS GAL RE0006354 



BARBER · Kinzer PPS GAL RE0006355 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) -' 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 
-

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

~:~i~YES t1~}NO . ·'. 
., 

Comments: 

When was the last ti~e that your firearm was serviced by a Remington auth-~rized repairman/gunsmith? /l//,R' 
What were the services performed? 

·-

Ship your'INSURED·firearin by eith'er UPS or Parcel Post to: 
't. .-.:;: 

REMINGTON ARMS co., INC 
.(. : . 

Arms· Service Divison ATTN: 
., 

· --. 1:4 Hoefler·,Ave . , .. 

.. Ilion, NY .13357 :-·'.: ···- ·-· 
_, ·' , .. .. ... 

@'31wARNING: no. NOT SEND° LIVE OR SPENT SHELLS.IN YOUR FIREARM OR IN. THE SAIVIE sox wrrH Tl:IE _ 
- • t . •• . ' - •• , . • . -' . ' . - . • . ·- ~ • : • ·- \! • 

FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE ANG INCLUDI; NAfv!E.~_.ADDRESS (WITH ZIP CODE),• TELEPHONE-AND' ·· -
MODEL AND SERIAL NLJMBER.OFYOUR Fi'REARM, . . " -: ~ \ ·,.., .. !.,· . ' . . . . . .··:· ·. ,• ····: ... .· ., .. 

' ·-- '. ~. : . 
:: Record the serial number of your firearm befcfre sending it. '" " - .. :~. . ' •. ·, -

' 
:: Pack your firearm for safety and to prevent further damage--fn shipping and handling. Preferably, 

ship in a firearm _box. (Note: Original boxes may not be.returned.) . 
:: Remove all accessorie5·from your firearm to prevent loss or damage. . -~ 

-·· 
._ 

:: Provide a return add~ess-on bot~ ~~e butside'a'rid inside the box. Shipments without a·proper 
return address will be refused. . .. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

. ·" 
:: Repairs $75.0D and under will be completed and returned to y'ou C.O.D. (To avoid C.O!b. Charges, please 
include your credit card number and expiration date with your g1.m) 

:: For Repairs over $75.00, you will receive· a written estimate detailing the nature of the repair, applicable taxes 
.and shipping.,You will.have 3Q days.to approve the repair .. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amou-.nt that can be billed to your credit card . .. 

"- 'l 

·- , . ...,, .. r 
~· ... , ... --~ 

( PS 7266, 
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.... .. .BAIJ~R - Kinzer PPS GAL RE0006356 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:366 

RE# Date Opened 
115902 8/30/2006 

Date Opened(PS) 
8/31/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
8/31/2006 

Customer Information 

Type City State Zip Age 

Reporter 

First Name 
Ronald 
Nelson 

Last Name 
Nelsons Gun 

Shop 

Street 

409N. 
Pearl 

McLeansboro IL 62859 

Incident Information 

Claims 

PI 
PD 

S Fired on bolt 
closing 

c 

Cause:4038 

Codes 

Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

Bolt lock style safety. Could not duplicate concern. 

Firearm Information 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 
w 618-643-

3272 

Medical 
Status 

Mfg. 
REMINGTON 

Type 
CF/BA 

Where 
Purchased 

Model/Ga. 
700/270 WIN 

SKU Serial Bbl. DOM 
271148 CP 4/111967 

Date 
Purchased 

CUST.CONCERN:SLAM FIRES 

Accessories 

TWO PIECE SCOPE 
BASE 

Original 
Owner 

u 

····-·····-···-·····-·········· ...................................... ········································ ·:: ... ·:·:·:·········:····:::·:·························-·············-· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF /BA 

Settlement Release of Claims Release Date 

BLM 
Program 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. Cash . Cash 
Reimbursement S ttl Date Date 

e ement APV APV 

Clean action and install new TA, $20 under the bolt lock modification program . 
................................................................................................................................................................. ...................... ......................... ························ 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=366&Type=Case 8/3112006 
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L uuB~~R - Kinzer PPS GAL RE0006357 

Examination[REMINGTON/CF/BA] 
.. ·····:·········· ·····:·····::·'":::··::·::·:···:::············ .. ································:::·········""''"'"'''''''"".':::::::···":·······:."'."".'.'.".".'.'.'"'""·•···::::::·::···:::::::::::::::::·::::::::·::::··"········:::. 

I Part JI Sub-Part Code IJ Comment 
j================::==============~L-~~~~~~---J 

J 
!Examiner jBTRA VIS 

)Exam Date )8131/2006 

Examination !Product Type )RF 
JAction Type JA 

!Assigned To JF.SUPRY 
~1C=a=u=se============:1:1=40=3=8==============:1,-g-~~-~-~-~-o-t_D_u_p_li_c_m_e__,I 
:==========: 

Barrel 

:============: 

Bolt 

:=========: 

Extractor 

!Description I J22 11 270 WIN 

JDate Code I JcP 
~JB=or=e=P=lu=g=ge=d=====!l~JF_a_ls-e~~~~---.J 

!Bulged llFalse J 

!Fired !!False I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!
Firing Pin Slightly W om; 
. Functioning 

'

Shroud Slightly Worn; I 
. Functioning 

\
Face Slightly Worn; 
. Functioning 

\
Handle Slightly Worn; 
. Functioning 

!
Stop I Sligh~ly "?f om; 
. . Functioning 

\
Condition \ Sligh~ly "?f om; 
. . Funct10mng 

\
Cut Condition / Sligh~y "?f om; 
. . Funct1omng 

JExt!Eject Test JIFalse J 

I l
lBlock Condition 11---Select--- I 

Locking !Lug Condition l!Like new; Functioning! 

. !Notch Condition 11---Select--- J 

:================;:===============:::; 
Slightly Worn; 
Functioning 

Exterior Condition 

l
r=S=to=c=k=C=o=nd=i=ti=on===:, Sligh~ly "?f om; 
. . Functioning 
I::============~ 

Overall 

http:/ I cps03ap13 :200/psaapp/PrintDisplav. asox?ID=3 66&Tvoe=Case 

J 
J 
J 
J 
J 

8/11 !?.OOn 
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,_ uull4.1Ja.~R - Kinzer PPS GAL RE0006358 

I ![Fore End Condition 11---Select--- I 
'r=============~~==============~ 

!
Receiver lr='C=o=nd=i=ti=on=====:ll~~~~;f ~n~~rn; I 
. [Bulged ![False I 

1

1~========~1~, ~====~, ,~ST_A_ND_ARD~-M/-70-0-BO_L_T______, 
Safety Description . LOCK SAFETY 

. !Function ![Like new; Functioning! 

l
:=Se=a=r====~1j:=L=ift========lll---Select--- ll~.0-07 _______ ____,J 

. !Notch llLike new; Functioning! 
'ir:T=e=s=ts=====~1~1T=e=s=t =F=ir=ed======!llFalse I 
. ~IF=ee=d=in=g=T=e=s=t ==~llFalse I 

I l
jCondition jjLike new; Functioningj 

Trigger! ~P=ul=l ======:11---Select--- JJ,-4# ________ ___,J 
. JA1tered llFalse J 
trN=o=n=-R=e=m=i=ng=t=on===1:~,D=e=s=cr=ip=t=io=n===~, ,~T_W_O~P_IE_C_E~S-C_O_P_E_B_A_S_E~~, 
Components . . . . 

htto://cos03ap13 :200/psaaoo/PrintDisnlav .asox?ID=366&Tvoe=Case 8111/2006 
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BARBER · Kinzer PPS GAL RE0006359 

• ~r .. t ?'> 
==- . REPAIR ORDER FORM 

y \.\ \b~ 1 
v ljr:::, ,. 

NELSON'S GUN SHOP Ronald L. Nelson MEMBER N.R.A. 
"L '!. ) 

409 N. Pearl Gunsmith FFL# 3-37-033-0l-3M-12845 
McLeansboro, IL 62859 Ph. (618) 643-3272 

NAME R~ '~ep lc51-t, fl nvt.< a;DATE 8- ~ - o(~ 
ADDRESS '/2. /"Jt s 5 E /2.. I.) I c . ILL. OUN CARD N -----

CITY I £' IE /l-- /9 {/--- BIRTHDAT 
--~-~--

STATEl // l> t N ""/ ' L ..3 7 PHONE -------

INFORMATION ON FIREARM LEFT FOR SERVICE } 

SHOTGUN 0 SEMI-AUTO 0 MANUFACTURER Kt:=: "'1. 1..J l. (cf~ J 
MODEL 2D 0 "'. RIFLE J?J. PUMP 0 

PISTOL 0 SINGLE BARREL . 0 SERlAL NUMBER .2 J_ I I 4 p 
REVOLVER 0 BOLT ACTION g.. COMPLETEGUN£!,. BARREL(S)ONLY 0 

z,.10 DOUBLE BARREL 0 RECEIVER ONLY 0 PART$ 0 
GAUGE., 

OVER/UNDER 0 COMMENTS: 
CALIBER 

LEVER ACTION 0 
CHOKE 

I Aft'\. r-<.ETt..1.f2.µ1AJG .. Tl-I/~ 7oo IZ.t:l'-1-. /!),:;(..T 

I f<.i'Jft' ~ f_t;"CAI~ ~ /fEf''91y-f;, 

. Q, t,1.i-/ UJ// { S://11'1/ fl IZC' Dt/L (!/0$ /,.Sb -

fJl!"!trf-t. 'A ~f rt1/l .4-~ prtF- ~t.Lv- COk\J<2~s·:e. f'~ 
f?>dPy, .-J rrµ ic r~ -

~/);;Jl~ 
l~t.18r- ~C/3 - 3 2- .~ 

~ 

[ PS 7270 
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BARBER - Kinzer PPS GAL RE0006360 

n271 1 48 

J iiff 11 iili1 II 111 II 1111 
RE00115902 

-· 
······- --·-·-------- - -

Ron t'-:lelson 
Master Gunsmith 

. GUNSMITHING 
NELSON'S GUN SHOP 

Telephone: 409 N. Pearl St. 
618-643-3272 • 618-643-2277 McLeansboro, ll 62859 

( o u.. I A /'Io+ J Vlf ) , ~Le (...() r--c..A..il ~ 
J\.t,y'J I 11- u_ T f A I c. '-9-dL o W-1 / "-- u VJ- µ., 

lAAA- cl ..Z\'2 b D tf l- O c, le {J r1..A> 'J ~ 
& Y\. .'€:t 2-0. d c Q VU> k 

( PS 7271 
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BARBER · Kinzer PPS GAL RE0006361 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:593 

Pagel of 3 

RE# 
119930 

Date Opened 
11/10/2006 

Date Opened(PS) 
11/13/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/13/2006 

Customer Information 

Type First 
Name Last Name Street City State Zip Age Contact 

Reporter 

Incident Information 

PI 
PD 

Claims 

S Fired on bolt 
closing 

c 

Outdoor 
Country 

524 N Grundy Quarles G . b TN 38562 H ames oro wy 

Codes 

Cause:4015 Improper 
Maintenance 

C 1008 
Fired on Bolt 

oncem: Cl . osmg 

Repair 
Est. 

Medical 
Treatment 

Unknown 

H 931-268-
2799 

Medical 
Status 

11115/06-received correspondence-Hammer falls when bolt is closed or when safety is moved into the 
fire position.lw 

Fireaim Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

CUST.CONCERN:FBC - FSR 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE 
SCOPE BASE 

SKU Serial Bbl. DOM 

25851 D6610303 ex 4/22/2003 
6:13:55 PM 

Original 
Owner 

u 

!"--·----~-~---··----------------------------~--------~----·~---~---~·--~--· 

Ammunition Information - None Defined · 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
Reim. Cash . Cash 

Reimbursement Settlement Date Date 
APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11115/06-Quoted to replace trigger assembly at 1/2 msp.lw l PS 7272 

httn://c:nsO:i:in I :i:200/ns:i:mn/PrintDisnlav.asnx?ID=593&Tvoe=Case 11115/2006 
BARBER · Kinzer PPS GAL RE0006361 
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BARBER · Kinzer PPS GAL RE0006362 

PrintDisplay Page 2 of 3 

t·----·-·--------~-.,~-----------

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment I 

!Examiner I IB.TRAVIS I 
jExam Date I 111/13/2006 I 

Examination jProduct Type I IRF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

!cause 114015 I Improper TRIGGER AND TRIGGER 
: Maintenance PIN RUSTED 

joescription I 122" 270 WIN I 
joate Code I lex I 
jBore Plugged llFalse I 
jBulged llFalse I 

Banel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Like new; 
Functioning 

I shroud 
Like new; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Like new; 
Functioning 

I stop 
Like new; 
Functioning 

!condition I Slight.ly "yY om; 
Funct10mng 

Extractor 
lcut Condition I Slight.ly -yvorn; 

Funct1omng 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking ILug Condition I Like new; 
: Functioning 

jNotch Condition 11---Select--- I 

I 
I Exterior Condition 

Slightly Worn; LITE RUST AND 
Functioning SCRATCHES ON BBL 

[ PS 7273 
httn·//r.ns01an I 1:?00/ns::i:-mn/PrintDisnlav.asnx?TD=591&Tvne=C:ase 11/15/2006 
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BARBER · Kinzer PPS GAL RE0006363 

PrintDisplay Page 3 of 3 

.~' 

joverall I Stock Condition Like new; 
Functioning 

11---Select--- I .!Fore End Condition 

!Receiver jlcondition I Like new; 
: Functioning 

llFalse I !Bulged 

lsafety 
llDesniption I !STANDARD M/700 SAFETY I 

I Like new; 
!Function : Functioning 

lsrn 
1~ift 11---Select--- llN/A I 
INotch I Like new; 

: Functioning 

ITests ljTest Fired l!False I 
:jFeeding Test l!False I 
!condition I Like ~ew; Not !TRIG AND PIN RUSTED I 

T1igger 
Functioning 

!Pull 11---Select--- llN/A I 
!Altered llFalse I 

Non-Remington 
!Description I 'TWO PIECE SCOPE BASE 

I Components 

( PS 7274 

httn-//rn~o1~in 11 ·?00/n~~innn/Printni ~nl::iv :isnx '7T0=')C)1RrTvm~=~;:is~ I II 15/2006 
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BARBER · Kinzer PPS GAL RE0006364 
Serial Number: D6610303 

Corporate BATF 
:· Modelid 

700DM 
Material 
25851 

ProdLoc 
ILN 

ProdDate 
4/22/2003 

Description 
MODEL 700.TM MOUNTAIN RIFLE DM BOLT ACTION RIFLE - DETACHABLE 
22" BARREL 270 WIN R3 PAD 

te Code Loe Customer Name Zip Code Delivery UserID 
0080948532 almolt 

Activity Reason 
03/05131 SHIP OHL ACUSPORT (OH) CORPOR 43311 

FFL:4-31-091-01-3L-11935 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc 
700DM 25851 ILN 

Status 
Transfered 

History: 

Date Inv Loe 
04/23/2003 Staging 

Date 
2002/06/26 
2003/03/28 
2003/04/22 
2003/04/22 
2003/04/22 
2003/04/23 

Action 
Assigned 
Rolled 
Packed 
Print 
Warehoused 
Transfered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Modelid Material ProdLoc 
700DM 25851 ILN 

Status Date Inv Loe 

ProdDate 
04/22/2003 

Over Pack 

User 
lewisrj 
raymj 
bassdp 
bassdp 
wandelll 
macrinakl 

ProdDate 
04/22/2003 

Over Pack 
Shipped 05/31/2003 Intransit 010304305 

story: Date Action User 
2003/04/24 TransferRcv KJM 
2003/04/24 Received almolt 
2003/04/24 FivePack Add wrightc 
2003/04/29 PalletAdd KJM 
2003/04/29 Locchange KJM 
2003/05/05 LocChange KJM 
2003/05/30 ShipUnitAdd PAI 
2003/05/31 Shipped almolt 

Local BATF 

Description 
MODEL 700.TM MOUNTAIN RIFLE DM BOLT ACTION RIFLE - DETACHABLE 
22" BARREL 270 WIN R3 PAD 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
P2023395 T2001595 

Activity Description 
700DM 

.AB4130425 7895 
Packer Print 
4130425 
To: OHL on T2001595 

Description 
MODEL 700.TM MOUNTAIN RIFLE DM BOLT ACTION RIFLE - DETACHABLE 
22" BARREL 270 WIN R3 PAD 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
T2001595 113134 0080948532 

Activity Description 
Transfer: T2001595 RF 
From: ILN on T2001595 
OverPack: 010304305 
Pallet: P10075746,RF 
Location: FA44D30 RF 
Location: FA46A55 RF 
Shmt:ll3134 P0:00085001 MAY SU:Sl0366153 - RF 
Shmt: 113134 Delv: 0080948532 

Date Code Loe Customer Name Zip Code Delivery User ID 
0080948532 almolt 

Activity Reason 
2003/05/31 SHIP OHL ACUSPORT (OH) CORPOR 43311 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr 
RE00119930 11/13/2006 D6610303 

Replacement Description 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Model 700 Center Fire Caliber: 270 LAMINATE 

( PS 7275 
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.,, 
'° (") 

'° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

File Add Repair Estimate Repair Expedite Repair· Inquiry Repair Tools CSR Tools Reports Table Maintenance 5., .. ,t,, .. , v .. ,;,,t2r:.·,,-.:= Help 

fi t@.f!!iilit!1liWiW$9!$511Pk~it~~~~lff~~!~~1~£M~f~;~i~'.;i0~2:: .: , .. · 
Repairman: Charles Swanson Repair Number [RE00119930 

Verify Repair \ \ High Priority 

Serial: D 5510303 Model 700 Center Fire Caliber: 
270 U>.Mll•l,l:..TE Produced: 04/22/2003 

Status: f ,ll,pprovalHold 11/13/200511 :21:18 AM 

--Address lnformati on -------- ------ ------- · ·--·····-····-··--··-···-- ·· ----------------------------------------------------------· .. -------·-----------------
Customer: <• Received From Return To: ! Received From 

Name: !OUTDOOR COUNTRY' jOUTDOOR COUNTRY 

Address 1: !524 NORTH GRUNDY QU.A.RLES HIGH\.'IAY [524 NORTH GRUNDY QUARLES HIGH\.\IJl.Y 
~--- .----

Address 2: PO Bo~ PO Bo:~: 
City: IG.A.INESBORO 

State: ~ Zip Code: l38562 Country: ~ 
!GAINESBORO 

State:~ Zip Code: !38562 Countr_y:ros-
'-·---------------------------------------------·---------------------------- ·------

FFL: rrr-rrr- r 

Contact / Condition Problems r~i!:!m:~~~; History I Status Shipping I Billing 

Part ~D=,i>t"-' F26345 700 TRIG ASSB RH 
4000104 AR~1S SERV SHIPPING & 
4000118 GR-cLENI 
4000119 GR-TEST 

Need Inv ~A,,;1 ~~.,~ Disc!Extil.mt 
1 1 1 .N - 71.50 50 

12 12 0 N 1.00 o·· 
1 1 0 .y 

1 1 0 y 

Parts: I 35_75 

Labor: I .00 

Ship/Handling: I 12.00 

EstStateTax: I 2.87 

Total: I 50.62 

P (J·11Yc.:e. T .s;~:e.~ 

;1r;;1;1atsol1 ___ ---- Ti7f5/2ao·s······ --- 1:r2il"f:l1T-- -------- iffu1;r------------·· 11r-Js·--------···-·--

~~ 
~~----=-... 

-t 'Start I ,j 4 Microsoft ... TI ,$ 3 Internet .. , T 11 ":! Arms Servi... El Search for a ... I E'.l Part Search .. . I J1jQ FullShot 97 j@2Micros0Ft .. ,T\ 100%~-&: i~~-Jjj~::,···3:28PM 

5creen Caoture, 3.23:51 nesdav. 11115106. 102-'IV x 75Bh 

~--

.,, 
'° (") 

'° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 
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Model: 700 -, ------
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BARBER · Kinzer PPS GAL RE0006367 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:469 

Page 1 of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete. 
118106 10/5/2006 10/6/2006 I 0/6/2006 9/24/2006 

Customer Information 

Type First 
Name 

Last 
Name 

Street City State Zip Age Contact 

Reporter David Oswald 1024 C i~~~e Brook Sykesville MD 21784 
H 410-652-

2006 

Incident Information 

PI 

PD 

Claims 

S fired on safe 
release 

c 

Codes 

Cause: 

C 1007 
Fired on Safe 

oncern: R 1 e ease 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer says the gun fires when the safety is moved, when you open & close the bolt it goes 
off as if the trigger is pulled. Examination showed that the rifle has not been properly cared for, 
the trigger assembly is rusted causing the trigger to stick forward. 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

. Model/Ga. 
700/50 
CAL 

Date 
Purchased 

"Where Purchased Accessories 

SHORE 
SPORTSMAN 

CUST.CONCERN: FSR-FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27588 

Original 
Owner 

u 

Serial Bbl. DOM 

ML217414 CS 4/15/1998 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date C h 
Reim. Ca: 

R . b as e1m ursement S ttl Date Da 
e ement APV AP 

( PS 7278 
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BARBER · Kinzer PPS GAL RE0006368 

PrintDisplay 

Install new 
TA 

Page 2of3 

Repair/Replacement Repair/Replacement 
Cost Date 

Clean action and install new TA at 1/2 normal charges as a gesture of goodwill. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment J 
!Examiner IE.TRAVIS I 
IExam Date 110/6/2006 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To IF.SUPRY I 

!cause 114015 
Improper TRIGGER AND TRIGGER PIN 
!Maintenance RUSTY BINDING FORWARD 

joescription I 124" 50 CAL SS I 
jDate Code I !cs I 
IBore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired JIFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin 11---Select--- llRUSTY/CARBON I 
!shroud 11---Select--- JIRUSTY/CARBON I 

Bolt IF ace 11---Select--- llRUSTY/CARBON I 

!Handle I Sligh~ly '?'f om; 
Funct1onmg 

!stop 11---Select---

!condition 11---Select---

Extractor lcut Condition !!---Select---

IExt/Ej ect Test l!False 

B'Block Condition 11---Select---

ILug Condition 11---Select---

!Notch Condition 11---Select---

I II II II I 

[ PS 7279 

htto://cos03ao 13 :200/osaaoo/PrintDisolav .asox?ID=469&Tvne=Case 1 n/nl?nn6 
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BARBER · Kinzer PPS GAL RE0006369 
'). 

PrintDisplay Page 3 of 3 

Exterior Condition 
Slightly Worn; 

llDIRTY SOME RUST J Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
!---Select--- I Condition 

E:Jlcondition I Sligh~ly ~om; 
r Funct1onmg 

!Bulged llFalse I EJ'Demiption I JsTANDARD M/700 SAFETY J 
I 

I Like new; .Function 
: Functioning 

EJ'Lift 11---Select--- I 
r 'Like new; 

!Notch : Functioning EJITest Fired llFalse I s 
llFalse I !Feeding Test 

/condition 11---Select--- llRUSTY TRIG AND PIN I 
Trigger JPull 11---Select--- llN/A I 

!Altered llFalse I 

l PS 7280 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=469&Type=Case 10/6/2006 
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1; BARBER· Kinzer PPS GAL RE0006370 

Serial 
Number: 

~~ 
2!.. 

Al .. r 
m 

~tv CS} 
CS} 0 .. / 
~ ~ ;;;fl" 

~ r ... ;; 

CD • '·" ...... 

"' 
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tSl ~ 
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O" 
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Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2 7025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

wmv. remington. com inf o@remington.com .ax 
REPAIR 

DOCUMENT 
Reoair Order Number 
RE00106493 
Account# - R-

Customer 
OLD DOMINION SPORTS CENTER 
2828 VALLEY A VENUE 

WINCHESTER. VA22601 US 

Phone (H) (540)-667-4867 
Phone(W) 

Description/Serial Number 
B6733073 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 7 MM 
REM MAG 

Date Received - 1/1612006 
v Estimate Date - 1116/2006 

Current Date - 1/18/2006 

Fax 
Email 

Return To 
OLD DOMINION SPORTS CENTER 
2828 VALLEY A VENUE 

WINCHESTER. VA 22601 US 

~~~;;~;~~:;;~;,·i;;f:;btRfi~~~f.i~~:f~f1~~;~~(~~t~~~, ~~!~~ii~~'.·~· ··~ 
Ml23 FORWARD TO PRODUCT SERVICE Ml23 FORWARD TO PRODUCT SERVICE FC 

FOR INSPECTION 
M992 DELAY FIRED 

Condition 
ProblemNotes 

, , .,,_,~.,._;;......;.,~~lf°f.!''.mf&::~·.~:.~r.;c·:;;,·~-"'~.:!.~!·~~~.....,...,""1::~~0r.~·i::':'C~~f*':'.:'"~~;rjj'·«~~~·ri~~·;:#>~ .. ~~~~:,;~_,.1~ 
~"'"·,~~t.~;:~;t-~~(.~jk:lf· ,,;:l;E"~-:n~~·i-.---:.:1}ijgo:ll\lllfGBllI1;\~J&©,om1mentt!s·.·r~~·~~1:.:-,.~,.~~J:..:.d'..!5.li::..~<:~~Ft~··~SM:f~~~~f.~1m-%~~~ 

FIRED OUT OF BATTERY 
mfg 8/85 ... could not duplicate safety concern.trig assem is contaminated with a dried sticky lubrication 
residue ... replace trig assem checkover,clean at 1/2 msp per product service 

~·.: ·;\{ .·. , ·~h;~;·;r~Z.~ff~·~· ·.~~!~;;~,~ t:~·.::.. 1l>Rl 1a1itd7'°~ffe.Fc~.5~~".· ~::·£·;t~-;:~~t~;&l~~~~~i~11~~:~~~~t~~~~~~~;p~~~~frl~~~1¥~·· 
Material# Material Descriotion Quantity Warranty (YIN) 

Part 
F26345 

Part 

Service 
4000104 
4000119 

Service 

700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
Total: 

1 

0 
1 

1 

N 

N 
y 
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Model: 700 j 

T u~ N '--( 1 ~~s=r RE00l06493 
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... 
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DAT,, DATE SHIPPED ITERMS I SHIPPED VIA IFOB SALESMAN OUR ORDER ICUST. ORDER 

J & Q(p \..AP5 
NO. NO. 

QUANTITY DESCRIPTION UNIT PRICE AMOUNT 
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Arms service Division 
Remington Arms Company, Inc. 
Ilion, NY 13357 

HC l Box 51 
Cross Junction, VA 22625 
(703) 888-3963 
November 26, 1986 

RE: 7 MM Magnum, Model# 700, Serial# B6733073 

To Whom It May Concern: 

Recently my wife purchased a new Remington model 700 for our anniversary, 
which was Nov. 13, 1987. Our deer season opened on lfOV. 17th; so I took 
my new gun, had a scope mounted, sighted in, and was ready for deer 
se_ason. I onl.y needed five shots. for sighting in, so I didn't get much of 
a feel for the action, but I noticed that the safety latch was hard to 
move on and off. When I loaded the gun on the 17th, . the bolt was hard to 
close. Thinking that since it was a new gun and owning several Remington 
firearms, I did not pay much attention. to the problem. 

on the first day of hunting season I saw a nice buck, but when I started 
tb push the safety off, I could not get the safety to go into the firing 
position. ·I had to use my hunting knife to pry the safety off, and by the 
time I got it off, the deer was gone. I came home and took the scope off 
and am sending the gun to you to fix or replace. 

I have been a Remington owner for many years and this is the first time I 
have ever had a problem. I do not want to g'ive up on Remington just 
because of one gun that has a few problems, and the problems are: 

I. The safety does not work right. 

2. It seems like the cartridge is not lined up with the barrel and it is 
too hard to lock the bolt. 

3. Shell release plate has to much play or space. Dose not close 
tightly. 

I hope that we can work this out, because I cannot go back to my friend 
that sold my wife the gun. He was doing me a favor and made no profit 
from the sale. 

Sincerely, 

. James H. Taylor 

cc: Firearms Product Manager, Bridgeport, CT 

( PS 7286 
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TO: REMINGTON ARMS CO,INC 
ATTN: CONSUMER SERVICES 
CUSTOMER SERVICE DEPT. 
PO.BOX 700 
MADISON, NC~ 27025 

FM: JAMES H.TAYLOR 

't. 

1682 COLLINSVILLE RD. 
CROSS JUNCTION, VA. 22625 
PHONE 540-88~-4948 

TO WHOM IT MAY CONCERN: 

1/4/06 

ON 11/19/05 THE FIRST DAY OF RIFLE SEASON FOR WHITE TAIL DEER IN VIRGINIA 
I HAD A TROPHY BUCK COME WITHIN TWENTY YARDS. I HAD THE SAFETY OFF, AND WHEN
I SQUEEZED THE TRIGGER ALL I HEARD WAS A SLIGHT CLICK. I TOOK MY EYE DOWN FROM 
THE SCOPE, AND BARELY TOUCHED THE SAFETY WHEN THE RIFLE FIRED. IF THIS WOULD 
HAVE BEEN IN SOME SITUATIONS WITH PEOPLE AROUND SOMEONE COULD HAVE GOT INJU~ED 
OR KILLED. NEEDLESS TO _SAY THE DEER WENT BACK THROUGH THE WOODS. THIS WAS 
A BOONE & CROCKET DEER, SOMETHING YOU MIGHT SEE A COUPLE TIMES IN A LIFETIME 

THIS IS THE SAME THING THAT HAPPENED IN_ 1986 WHEN THE GUN WAS NEW. I 
SENT IT BACK, PER REMINGTONS INSTRUCTIONS TO REMINGTON ARMS BRIDGEPORT,CONN. 
I DO NOT KNOW WHAT WAS DONE, BUT THE PROBLEM WAS NOT CORRECTED. I KNEW THAT 
THE SAFETY DID NOT WORK AS SMOOTH AS IT SHOULD, BUT I FIGURED MAYBE WITH NEW 
PARTS IT WOULD BE A LITTLE TIGRT. AFTER THE GUN FIRED ACCIDENTLY IN THE WOODS 
I COULD.NOT MOVE THE SAFETY ON OR OFF. IT WAS FROZEN. THE HUNTER WITH ME COULD 

•
T MOVE IT. ABOUT ONE HOUR LATER WHEN I GOT HOME IT WAS WORKING. THE TEMPER~ 
URE IN THE WOODS WAS IN THE FORTIES. 

I HAVE TALKED TO A COUPLE GUNSMITHS THAT TOLD ME REMINGTON HAD PROBLEMS 
WITH THE SAFETY ON THIS MODEL. THE GUN SHOULD HAVE BEEN FIXED OR REPLACED 
IN 1986~ WHO EVER CHECKED THE GUN DID NOT DO THEIR JOB, AND AS A RESULT THEY 
SENT.A DANGEROUS, DEFECTIVE GUN BACK TO ME. THANK GOD NO ONE HAS ~EEN HURT. 

I HAVE BEEN A LOYAL AND SATISFIED OWNER OF SEVERAL REMINGTON FIREARMS 
FOR OVER FIFTY YEARS. I FEEL THAT REMINGTON WILL TAKE CARE OF THIS PROBLEM 
TO MY SATISFACTION, AND I BELIEVE THAT I OWE REMINGTON THE COURTESY TO HAVE 
THE OPPORTUNITY TO DO SO. I KNOW THE WARRENTY HAS EXPIRED, BUT THE PROBLEM 
WAS NEVER CORRECTED WHEN I SENT.IT BACK IN EIGHTY SIX. THE GUN HAS NOT HAD 
MORE THEN TWENTY SHELLS FIRED THROUGH IT.J ONLY TROPHY HUNT, AND SINCE I AM 
SIXTY SEVEN YEARS OLD I WILL PROBABLY NEVER GET ANOTHER CHANCE AT A DEER OF 
THIS SIZE. HOWEVER WHOEVER ENDS UP WITH THIS RIFLE SHOULD HAVE THE CONFIDENCE 
TO BELIEVE THE GUN IS IN PERFECT WORKING CONDITION. 

IF THE GUNSMITH WHO WORKS ON MY GUN WANTS TO GIVE ME A CALL I CAN EXPLAIN 
EXACTLY HOW THE ~UN PERFORMED ON THAT DAY. A COPY OF THIS LETTER WILL BE SENT 
WITH THE GUN TO NEW YORK~ THANK YOU, AND HAPPY NEW YEAR. 

( 

( PS 7287 
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repair_ form .. Page 1of1 

llf@w1r!1!flf!Jfl@!J[b. 
Repair Form 

(NOTE: Ple?Jse print ancl complete this form, and then Include It with your firearm.) 

Model Number: rzoo ADt. Serial Number: P, 6f'JB 8 orz g 
Name: ~;qm-p<; J./. '1-/4Y"t-o~ Date of Purchase: .TTTT .V 1aoi:;. . 
Address (no PO Boxes):: 1682 COLLINSVILLE RD. 

·-··· - -- - -· - . -- . - -

---· .. - . - -·- -- -- ___ ._ ____ -- - ------··--·-----· - ~·--- ·-·- - --- -----
-- lzip: 

-
Cill:y: f"Dl"'\CC . TTTl\T("'f'I T f'"lt-T 

State: VA . 22625 

Pho1111e (Daytime): 540-888-4948 !Fa>C: 

IE-maill Address: 

Plecaise describe your problem: 

DEFECT WITH THE SAFETY. PLEASE READ THE LETTER THAT I 
SENT WITH THE GUN. ALSO THE PAR'l' THAT YOU PUSH 'l'O H.~MOV~ 

···-
I 

THE BOLT IS NOT WORKING RIGHT. 

Ad<dl!1tfionai6 Infoll".mation: (Ammo type, birancll, handload specifications,. etc.) 

T nl\TT.V TTSR Rl<'NTNr.'T'nl\T ll.MMn 

IPruor fl:o shippi11191 'fOllllli" fDrecdirm, coD11tad the ~eu>a511" Center for se1n1ices 
pirovidec!I and estimated 'repair time. 

D 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase Insurance from your carrier. 

[-PS 7288 

http://www.remington.com!Support/repair _services/repair_ form.aspx 11123/2005 
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=~ ·. . .. · .. 

.· .. By: B ·TiWv'r l 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 
... ... 

Customer name: D L: l') 'i)() WI r (V r.o ~u S pi. ~~ wf-, 

RE. Number: {() 6 l[ 9) .· 
~~~~~~--'---------------~~-

Re as on for inspection: .tc>~/J Htl..J. p·u~·~ .o.f.f.s~Giy-: w/...e tv p~S. A:ed CJ.If!. ·. 
. . . . •'. . . . . (/(/Ip -i"!-'ICJV//!.e. 11.t;.f k R1 Md . ·• . . . 

FIREARM· · ·· · / · · 

·Manufacturer:_· ~&m_··~· ~·~--~

Serial Number: /2(, 1130) 3 

· · Model: __ ")_._· "-'o~,., _()_"------,----

Date of Manufacture:_. ---1rH/._,Jf"-~-----'-------, 

Overa11 .. externa1 condition:~·Ft4_· ~·~I~· J1-.---~--~~----------

· Barrel condition:_.t"""''?_,__f?-14_. ~Y:r-------------------~-~ 

Receiver cohdition:_c!>_· ·_t?V/-__ 1_...___· -----------~-------

Stock condition:_.o,_. -'!.~~~.,._.---------------"------

Bolt/firing pin condition:~{)_/~--L:f..------------------

Trigger assembly condition: 

Engagement:_·-----'------"----------------

Adjustments/alterations: __________________ _ 

Other: __ J21>-'--"t~fr_'· ~hf-+-~!;~n'--c..._r._~_,/-------------'-----

Headspace:_ .. ----------~--'-----------~'-----

Fup.ction evaluation:. 

BARBER· Kinzer PPS GAL RE0006378 
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BARBER· Kinzer PPS GAL RE0006379 

.. ~ ~ - -~ . ,, 

... - . ... 

Feeding:_-~-'---------'---------~----~-

. Extraction/ejection: _______ _.:._ ____ -'----~--

Trigger pull:_7-<--e_' ""---0:1-________________ ----:-:----

Manual safety:-(.&.L..-'-l~~-i-1-------~-----'--------

Test firing results (if applicable):_·---------'----------

DISPOSITION 

C&t(//d Nof ~pl1v1Ji-e..·s&lJ'i 0::i1-"vU-dU.J, 'WU; iJ-~<;t111. t-l. t:.rJd&mrMtJ-'-ki 

. · .. iu;Jb It uzHe_D i-=Sltli?f lu b;U~/J:fro1L-fl!UJue_ ,ll<f~ Jfn,~okdt_tJr~I} 
.. ·.ADDITIONAL COMMENTS . L- /ef;(l ~t fz_ Vl-!S~- . Q~k . . . 

( PS 7290 - .t 
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:f>ri'fi pi splay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:634 

Pagel of 3 

RE# Date Opened Date Opened(PS) 
11120/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
120294 1111712006 

Customer Information 

Type First 
Name 

11120/2006 

Last Name Street City 

·Reporter Percy Tackle/LLCoteSport 
25 Main St E1rnl 

Incident Don 

Incident Information 

PI 
PD 

Claims 

S Fires on safe 
release 

c 

Shop 

Gray 

Cause:4015 

Codes 

Improper 
Maintenance 

1043 Bear River 
Newry 

Road 

Repair 
Est. 

Concern: 1007 Fired on Safe Release 

State Zip 

NH 03579 

:ME 04261 

Medical 
Treatment 

Unknown 

Age Contact 

w 207-824-
3184 

H 207-824-
3184 

Medical 
Status 

/28/06-con-espondence from repair-After closing bolt the round fired when customer pushed safety 
forward.lw 

Firearm Information 

Mfg. Type 
CF/BA 

ModeVGa. 
700/3006 

SKU 
27461 Remington 

Date Purchased Where Purchased Accessories Original Owner 
Johnson s Company, Inc. U 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Serial Bbl. DOM 
F6244716 AX 3/3/2003 1:36:29 PM 

Rei in. 
Settlement Release of Claims Release Date Reimbursement Cash 

Settlement 
Date 
APV 

Cash 
Date 
APV 

Replace TA 
at 112 price 

Repair/Replacement Repair/Replacement 
Cost Date 

11/20/06-As received trigger would not reliabley return under sear due to sticky residue and rust in the trigger 
housing. Clean action and install new TA quote repairs at 1/2 normal charges per FLS.lw 

PS 7291 

http://cJJs03aol3:200/psaapp/PrintDisplay.aspx?ID=634&Type=Case 11/28/2006 
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<PrintDisplay Page 2 of 3 

~- Examination [Remington/ CF/BA] 

Part I Sub-Part Code II Comment 
jExaminer jsupry 

!Exam Date I 1112012006 

Examination !Product Type IRF 

IActi on Type IA 

!Assigned To !Supry 

I cause 114015 I Improper Maintenance 
Sticky residue inside trigger housing also ' 

visible rust. 

!Description I 122 inch 3006 700 I 
!Date Code I jAX I 
!Bore Plugged llFalse I 

BaITel !Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed! 

Muzzle/Crown 
Slightly Worn; Functioning 

Condition 

!Firing Pin llslightly Worn; Functioning! 

!shroud llslightly Worn; Functioning! 

Bolt IF ace llslightly Worn; Functioning! 

!Handle !!slightly Worn; Functioningj 

!stop llslightly Worn; Functioning! 

/condition llslightly Worn; Functioning! 

Extractor lcut Condition llLike new; Functioning I 
!Ext/Eject Test llFalse I 

BIBJock Condition 11---Select--- I 
!Lug Condition !ls lightly Worn; Functioning! 

jNotch Condition 11---Select--- I 

Magazine 
!condition 11---Select--- I 
jBox Condition llsiightly Worn; Functioning! 

EJIExterior Condition llsiightly Worn; Functioning! 

!stock Condition llsiightly Worn; Functioning! 

jFore End Condition 11---Select--- I 
E:Jlcondition llslightly Worn; Functioning! 

I d l!False I Bulge 

.afety 
!Description I !standard M/700 safety I 
IF unction llsiightly Worn; Functioning! 

~IL.1f t llslightly Worn; Functioningll.0125 I 
r -- -- - ) 

. !Notch llslightly Worn; Functioning! \ 
PS 7292 

II II 11 

httn-//r.ns01nn I '1:200/nsaann/PrintDisnlav.asox?ID=634&Tvoe=Case 11/28/2006 
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,PrintDisplay Page 3 of 3 

rigger 

~Condition I Slight.ly :Vorn; Not Tiigger sticks due to sticky residue and 
L . Functtonmg rust. 

1 :~:u:11:::::::::::::11Abused; Not Functioning 
[Altered llFalse 

( PS 7293 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx ?ID=634&Type=Case 11128/2006 
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Corrlpleted Work Order# 2190 
LL Cote 
'I 

From: Percy Tackle, Inc 
LL Cote 
25 Main St 
Errol, NH 03579 

To: Don, Gray 

·aid Here 

1043 Bear River Road 
Newry, ME 04261 
Phone# 207-824-3184 

Mail#: 207-824-3184 

Item #: gun repair 
Remington 700 30-06 

Clerk#: 29 

Order Date: 10/31/2006 
Serial#: F6244716 

11/6/2006 2:10:39 PM 

Page 1 

--------------- Prob I em ---------------
After closing bolt the round fired when customer pushed safety toward. 
Remington will send shipping label for warranty repair 11/06. 

--------------- Labor ---------------

('-0 ~ u r ""' i_,\_ V\ ·L v- S-.z-,~~ 
o~- ,,~ IJ' IA .(I 1 ,v ·~-

nF624471 6 
Model: 700 

111111111111111111111111 
RE00120294 

Lv ,:_,._, l~ nc~ f'C: \ k~\o \j . 

- d '-J~- +.u s ·-f I c_ k .J fti i J 0--z__, 

·\ l'.;Jcle/v- lric~S,'1,v'j 

V\-C.\" C.:Y\ c-,.:,_....---d 1 v'IJ <;,'{A.Cl ;'\JZ.-- L-0 

V}t.Y"Y'J1'1.c~J! · ~Y"y i . 

;-- (_ _5' 

' .-{). 
re-·io(~ f'-'; (~. 

/I/µ/ /~.CJO L l PS 7294 
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tDtm@ttn\1!~lfi~~Jt~"1~~}L0t~~f:ffG~~flEf_;hl~~litl~~;~if:~S'ii .:;?~i··~:;~X~f =1m~ 

·-

File Add Repair E:.timate Repair Expedite Repair Inquiry Repair Tool;, CSR Tools Reports Table Maintenance ··/·:.c."''' -:~..;-, ·'~, .• ,-, Help 

Repairman: Chuck D ekanek Repair Number: lREOOl 20294 

\leiity Repait \ \ High Priority 

Serial: F6244716 Model 700 Center Fire Caliber: 
30 06 SPRG Produced 03/03/2DD3 

Status: ! ApprovalHold 11/2212006 8:08:31 AM 

Address Information ·-------------------.. ---------------------·--·------------·, 
Customer: (0 Received From Return To: i- Received From . 

Name: jLL COTE SPORT SHOP fLL COTE SPORT SHOP 

Address 1: 125 M.6.IN STREET 125 MAIN STREET 
Pn i:!.-w· i----- PO Box:! Address 2: . _ --.... 

. City: !ERROL 
State: !NH" Zip Code: j03579 

!ERROL 

Country:~ State: W- Zip Code: {03579 Country:~ 

FFL: 

Contact I Condition Problems [fi~fo!:~~~] History I Status Shipping I Billing 

01 OI N I 15001 50 

Kit I Avail I Recv I \A/rnt I Price I Disc I ExtAmt Part ~"'"';~"'" F26345 700. TRIG ASSB"RH ~-'';·. 

4000104 ARMS SERV SHIPPl~~·G·i 12 
4000118 GR-CLEAN 1 
4000119 GR-TEST 1 

o I :~'~;::di ':.;z;:'dl~Jf:/:J\'f7f 5o I ~~'.501;; :;(35:?:5 
DI OI DI N I 1.DDI 501 6.0D 
01 01 01 N I 2CiODI 50 

Parts: J 35.75 

Labor: I 17.50 

Ship/Handling: I 6.00 

Est State Ta:<: I .00 

Total: I 59.25 
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File Add Repair Estim.~te Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance Help 

Repairman: Chuck Dekanek Repair Nlimber: {REQOl 20294 

Verify Repair \ \ High Priority 

Serial: F6244716 Model 700 Center Fire Caliber. 
30 06 SPRG Produced: 03/03/2003 

Status: j ApprovalHold 11122/2006 8:08:31 /l.M 

Address Information 
Customer: r+ Received From Return To: c- Received From 

Name: !LL COTE SPORT SHOP jLL COTE SPORT SHOP 

Address 1: l25 MAIM STREET 1251·11.ll.ll·l STREET 
mR~ ~B~ Address 2: . _ --.... 

City: jERROL 
State: ~ Zip Code: Jo3579 

Contact / Condition [p~~:~i:~r.n.:~ 
,- Problems Reported - -- ........ --····--·----- ·· · ·---· 
1 

I Code I Desc I 
M990 I FIRED \.•./HEN SAFETY \.o./AS 

JERROL 

Country: ros- State: ~ Zip Code: ID3579 

FFL: rrrrrr--- r 

Estimate History I Status Shipping I Billing 

Repair Notes-··-·---------·---.. --

1 
!As received trigger .·. 

1 

Repairman's Comments ·- -·- - --·-·- --·-

would not relia?_l:y. r~:urn I 
under sear due to sticky· I 
residue and rust in the 1 

trig~er hou~in~.Cl_ean I _ CSR Comments-· -----.. ··--·-·--······-· ····-----·-.. ·--·----····-~ 
a.ct1on and 1nst~ll new ! r ~..._._--~----
triggerassembly quote I I I 
repairs at 1 /2 normal j I 
chargepFLS 1 l/20/2006 , i 

.. - ·-··-· .. --~ .... ····-----.............. ....i 

UIHllt::U UV ru11.::111u1 di .... .JI L.JLJUI VII I ue::iuav. I 114'-''VI... 
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BARBER · Kinzer PPS GAL RE0006386 
1, 

Pri&Display Page 1 of 1 

tse Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11115/2006 

Product Service 

Legal Case #:610 

Date Closed Incident Date Pre Lit· Lit Obsolete 

11/12/2006 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Richard Pierce 1603 Mockingbird Lane Bridgeport TX 76426 38 H 940-393-5611 

Incident Information 

PI 

PD 

Claims 

S Fired on Safe 
release 

c 

Codes 

Cause:4079 Other - Unexamined 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11114/06-Richard Pierce was hunting with his M/700. He pulled the trigger, nothing happened. Put it back on 
safety, then back in fire position and gun fired. He's owned the rifle over 20 years. It's been in his family 
awhile. It hasn't been cleaned in awhile. He cleaned it & oiled it and used it the next day and it was ok. I 
encouraged him to send it in to be checked. He is aware of the Safety Modification Program. Sending ARS & 

x. 
----·-------

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/ 

Accessories 

SKU Serial Bbl. DOM 

Original Owner 

u 

6820385 1/111900 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

11/14/06- Sent ARS, Ltr, & box to return gun to factory for eval.lw 

Reim. 
Date 
APV 

Cash 
Date 
APV 

xamination[Remington/CF/BA] r PS 7297 
.-

11 Part II Sub-Part II Code II Comment 
11 

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=610&Type=Case 11117/2006 

BARBER · Kinzer PPS GAL RE0006386 
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BARBER · Kinzer PPS GAL RE0006387 

Richard Pierce 
1603 Mockingbird Lane 
Bridgeport, TX 76426 

Subject: Model 700 concern 
RE: Case# 610 

Dear Mr. Pierce, 

November 15, 2006 

We were sorry to learn of the unfortunate incident that you experienced while enjoying the 
shooting sports. My understanding of this incident is that the rifle fired when the safety was 
moved. We are certainly glad that you are ok and that you are anxious to get back to enjoying 
the shooting sports. 

As we discussed, I have enclosed a prepaid shipping label for you to ship the rifle back to our 
factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the rifle is logged in colTectly. Please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused; but, hope that our actions will 
keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laurn.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com c PS 7298 

BARBER · Kinzer PPS GAL RE0006387 
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RICHRRD PIERCE 
1503 MOCKINGBIRD LRNE 
BRIDGEPORT TX 76426 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

··------~-----.------------

NY 135 0-01 

1111111 II 

TRACKING ~: lZ 4XX 

1 OF 1 

m~~·••111111111illl!ilillilllllmlllllllll .. _.llllillll11S111111&lll'ill!llBlmlllllllllililllllllillllli&.....,11&1J1~ 
BILLING: 3RD PARTY 
DESC: , , , , , , , ... , , .. , , . , , . , . , .. , .... 
RETURN SERVICE 

REF 1: RICHARD PIERCE/LU 
UOW 6.C .16 UPS Thermel 2 60.1R 10/Z006 

( PS 7299 
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PrintDisplay Page 1 of2 

Case Information 

RE# 

119357 
Date Opened 

10/25/2006 

Customer Information 

Type First Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/26/2006 

Last Name 

Product Service 

Legal Case #:533 

Date Closed 

10/26/2006 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Parros Gun Shop & Police Supplies Inc 95 US Rte 2 Waterbury VT 05676 
w 802-244-8401 
F 802-244-5256 

Incident Information 

Pl 

PD 

Claims 

S fires when safety taken 
off 

c 

Firearm Information 

Mfg. 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

REMINGTON 

Type 

CF/BA 

Model/Ga. 

700/280 REM 

SKU 
25857 06606414 DW 9/10/2002 12:53:03 PM 

Date Purchased Where Purchased Accessories 

CAMFOUR INC SCOPE BASE AND RINGS 

CUST.CONCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

REMINGTON/700/CF /BA 

Settlement 

replace TP A, check 
over, clean at 1/2 MSP. 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Examination[REMINGTON/CF/BA] 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

I Part II Sub-Part Code II Comment 

I Examiner IE.TRAVIS 

!Exam Date 110/26/2006 

Examination !Product Type IRF 
!Action Type A 

!Assigned To IF.SUPRY 

Cash 
Date 
APV 

I 

I 

I 

I 

I 

I cause 114038 
Could Not Duplicate 

TRIGGER AND PIN RUSTY 
Concern 

Description 22" 280 REM MR 

Date Code low I 
II I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=S 3 3&Type=Case 1111/2006 
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PrintDisplay ·~ 

!Bore Plugged [!False 

!Bulged [[False 

Barrel !Fired !!False 

[Fired while Obstructed 

Muzzle/Crown 
I/
Slightly Worn; Functioning I Condition tr=================::================! 

!Firing Pin ff Slightly Worn; Functioning 
I~=""============: 
jshroud llstightly Worn; Functioning 

Bolt [Face ff Slightly Worn; Functioning 

[Handle If Slightly Worn; Functioning 

~===========~f~S=ro=p============:l~f S=l=ig=h=tly==W=o=m=;=F=u=n=ct=io=n=in=g==l 

I l
lcondition If Slightly Worn; Functioning 

ExtractorjCut Condition If Slightly Worn; Functioning / 

. JExt/Eject Test !!False f :===================: 

I l
lBiock Condition 11---Select--- f 

Locking [Lug Condition [JLike new; Functioning [ 

. JNotch Condition 11---Select--- f 

I ]
!Exterior Condition If Slightly Worn; Functioning I 

Overall !stock Condition ff Slightly Worn; Functioning f 

. !Fore End Condition 11---Select--- J 
l~================~i================: 

I l ._fC=o=nd=i=ti=on========~llLike new; Functioning f Receiver ;.... · · · 
. [Bulged !!False f 

Page 2 of2 

Ir=================:~===============~ 

I l ._fD=es=c=ri~pt=io=n=====ll f ST AND ARD M/700 SAFETY Safety .--
. [Function If Like new; Functioning f 
~==============~:==============~ 

I !
[Lift 11---Select--- 11.014 

SearfNotch If Like new; Functioning I 
~==============~ 

I 

'

[Test Fired llFalse f 
Tests 
. JFeeding Test [[False f li=================I 

I 
lie d. · ilsi· ht! w F t. . ljlTRIGGER AND TRIGGER PIN j 

on 1tion II 1g y om; unc 1omng 11~.R=U=S=T=Y==================!· 
Trigger [Pull 11---Select--- 11:=6#=============:1 
. [Altered [[True [[FRONT SCREWS ALTERED I 
Non-Remington 
Components loescription I lsCOPE BASE AND RINGS I 

[ PS 7301 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=533&Type=Case 11/112006 
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.... \, .... 

(Pa-T~o·s Gun Shop & Police Supplies Inc. 
S '\95 US RTE 2 Waterbury VT. 05676 

) oo / Phone 802-244-8401 
lfO s8: Fax 802-244-5256 

To: 

Date: 

Ref: 

/5 7/1/Cca o~ - CusT~ Ser}T 

A fl / uuAJ Sµ 1 rt, It 

AcjusfaJ -fr'J5-e-v- /o Co.eae-1 

)~ 

-~06606414 
77;1.s 

/ 

Model: 7 0 0 \ PS 7302 ) 

111111 11111 II 11111111111 I 
RE00119357 

BARBER • Kinzer PPS GAL RE0006391 
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PrlntDisplay Page 1 of 3 

Remington Arms Co., Inc. 

Case Information 

Product Service 
Legal Case #:407 

RE# Date Opened 
117076 9/15/2006 

Date Opened(PS) 
9/18/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
9/18/2006 

Customer Information 

Type 
First 

Name Last Name Street City State Zip Age Contact 

Reporter Mark 
Lewis 

Portsmouth Police 
Department 

711 Crawford Portsmouth VA 23 704 
Street 

w 757-393-
8088 

Incident Information 

PI 
PD 

Claims 

S Fired on bolt 
closing, FSR 

Cause:4006 

Codes 

Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1

~hey claim that the rifle would fire on bolt closing or fire when the safe was moved from safe to fire. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

BX LBL WRG SN SHPD 
E6895425 

CUST.CONCERN: FSR 

Model/Ga. 
700/308 

WIN 

Accessories 

BI-POD 

SKU Serial Bbl. DOM 

25767 E6894525 RP 11/17/1995 

Original 
Owner 

u 

...................................................................................................................... :::::::·:······:::::::::::::::::··:·::::::.·:::::::::::·······::::::·::::::·:::::.":.'.".'.":::::::::::::::·::·:················ .. ·· ............ : 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims 

Repair at 
special 
pnce 

Release Date 

Repair/Replacement Repair/Replacement 

Reim. Cash . Cash 
Reimbursement S ttl Date Date 

e ement APV APV 

l PS 7303 

http:// cps03ap13: 200/psaapp/PrintDisplay. aspx?ID=407 &Tvpe=Case 9/1 Rl?nnn 
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PrintDisplay Page 2 of 3 

I 

Cost Date 

Trigger setting screw positions altered. No return on the trigger, trigger assembly rusted - clean action 
and install new TA at 1/2 normal charges as gesture of goodwill. 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer IE.TRAVIS 

jExam Date 19118/2006 

Examination jProduct Type IRF 
jAction Type A 

!Assigned To IF.SUPRY 

I cause 114006 
I Altered TRIG ASSM SET SCREWS 

ALTERED, TRIGGER ASSM RUSTY, NO Adjustments or 
RETURN ON TRIGGER Components 

!Description I 126 11 308 WIN HB 

jDate Code I IRP 
IBore Plugged llFalse I 
jBulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
I Slight_ly "!om; 
Funct10mng 

I shroud 
I Sligh~ly "!om; 
Funct10nmg 

Bolt I Face 
I Slight_ly "!om; 
Funct10nmg 

!Handle 
I Sligh~ly "!om; 
Funct10nmg 

!stop 
I Sligh~ly "!om; 
Funct10mng 

!condition I Sligh~ly "!om; 
Functlomng 

xtractor 
jcut Condition I Slight_] y "!om; 

Funct10nmg 

jExt/Ej ect Test llFalse I 
llB!ock Condition 11---Select-- I ( 

.. 

I 
PS 

J JjLike new; 

I 

I 

I 

I 

http ://cps03ap13 :200/psaapp/PrintDi sol av .asox?ID=407 &Tvne=Case 011 R t'Jnn?. 

7304 ~ 
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PrintDisplay Page 3 of 3 

Locking 
!Lug Condition l!Functioning I 
jNotch Condition 11---Sel ect--- I 
Exterior Slightly W om; 
Condition Functioning 

Overall Stock Condition 
Slightly W om; 
Functioning 

Fore End 
1---Select---

I Condition 

EJlcondition I Sligh~ly ~om; 
r Funct10mng 

!Bulged l!False I 
!Description I !sT AND ARD M/700 SAFETY I 

Safety 
!Function I Like new; 

: Functioning 

DILift 11---Select--- l!coULD NOT CHECK I 
r I Like new; 

INotch : Functioning 

Tests 
jTest Fired l!False I 
!Feeding Test l!False I 
!condition I Slight_ly ~om; 

Funct10mng IRUSTY I 
Trigger !Pull 11---Select--- I 

I Altered II True 
llSET SCREWS ALTERED NO RETURN 
ON TRIGGER . I 

Non-Remington 
IDescri ption 

I 
!BI-POD 

I Components 

l PS 7305 

http ://cps03ap13 :200/psaapp/PrintDisplay. aspx?ID=407 &Type=Case 9/18/2006 
BARBER · Kinzer PPS GAL RE0006394 
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,. ~ 

6~~~o1 
PORTSMOUTH POLICE DEPARTMENT 

Remington Arms LE 
14 Hoefler Ave. 
Ilion, NY 13357 

Re: Malfunctioning 700 

711 Crawford Street, Portsmouth, Virginia 23704 
Phone (757) 393-8088 FAX (757) 393-5177 

09-11-06 

Enclosed is our Remington 700 sniper rifle, which I spoke to Tom Nagle about. It seems 
that the trigger will fire upon closing the bolt and going from safe to fire automatically. I was 
told to retuin it for repair. 

Mark F. Lewis 
Range Master 

Police Department 
330 County Street • Portsmouth, Vrrginia 23704-3717 

(757) 393-8088, Ext. 12 • Fax: (757) 393-5177 

Thank you, 

Mark F. Lewis · 
Range Master 

nE6894525 

~iii'l 1 i i1i1 11111111111 
RE00117076 

. ·. irtsmouthpd.org 

. -

( PS 7306 
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( PS 7307 ) 

BARBER • Kinzer PPS GAL RE0006396 
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BARBER · Kinzer PPS GAL RE0006398 

;., , .. ,. Remington Anns Company, Inc. 
870 Remington Dr. P_Q_ Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

wmv. remington. com inf o@remington.com 

ttx REPAIR 
DOCUMENT 

Repair Order Number 
RE00107145 
Account# - R-

Customer 
MIKE POLATTY 
465 HILL ROAD 

GREEN LANE. PA 18054 US 

Phone (II) (215)-234-8328 XH 
Phone (W) (215)-481-2202 XW 

Description/Serial Number 
G6216293 

REPAIR 
DOCUMENT 

Date Received - 1/20/2006 
v Estimate Date -

Model 700 Center Fire Caliber: 270 ADL 
Current Date - 1/24/2006 

Fax 
Email 

Return To 
MIKE POLA TTY 
465 HILL ROAD 

GREEN LANE. PA 18054 US 

-_---~~~;~;~~~--~~-~~--~~~I~1~~=}.~~:~1~~£~~if-_--,~J. 
M123 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
M992 FIRES WHEN MOVING SAFETY 

-'· :i- . -.:.-),~~·:. il~::~±~§t~~~11e·~fifif8fWn~.~?iit~~trt~£~~1~~~-~4t~';.A~.,_ .. ~;:~~~;·~~~~~~~<~=~;f:. ,;~~:P;if(:::~:;:?~ .. ~~t:.Z!·:;'~,j··:~:~~~L .. ~~f.,i~. 
ProblemNotes Trigger set screws altered. Trigger assembly rusted,poor maintenance.Replace trigger assembly,check 

over and clean at no charge.FLS 1123/06 

.. ;.~-.~~t~7~~;·~{~:~~~~~f:r!w:~~lfrfS,jJfifi~iboK~~;~"it~~:;I1~;i~;=~·,;~:~~~ii--:~;r; .. ~ ~:J~~-~~-:~:J~,i~~~~~ ~)~ 
Material# Material Descriotion Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 

Service Total: 

1 

0 
1 
1 
2 

y 

y 
y 
y 

[ PS 73Qg 
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BARBER · Kinzer PPS GAL RE0006400 

t, .•. ·' ~ ... 

Date :___J_l:_.)L_-z=-3=::..L.£~o_!l::_· --~ 
By: 7S . Ti.VYJ. f/ /J 

. FIREARM INSPECTION WORKSHEET 

BACKGROUND 

·Customer name: vn &t\-(1.,/~ p ~ {1.4 -ff<( 

R.E. Number: ID ) I l/ J~ 

Reason.for inspection:__.'-;._~j-'-_J-1\.__~--'---------~--~-----

FIREARM· 

· 'Manufactlirer: J~. · --:1.'-=-_.__.'-=-__ ..o...-,-_ · Mode1: __ 7~0~. 0=----------0-----

bate of Maiiufadure:___,_ ______ -'---~ · Serial Num~e~:{~ 61.I /, i '9 3 

Overall external conditlon: --/?tJ-1 it--
~-----~----.-,-~-----,-----~ 

Barrel condition:_o=---·;;_vu., ___ f1-. --------------------~ 

Receiver conditiOn'. (;)ft/14--t-/ -:--/~S'T'f ·u M- Mft.- SNt../L 

Stock condition:-'.'-. _o_t VW _ _,__,'-(.__ ---------,------------

Bolt/firing pin condition:_O.,._ _ _,_(f'..rt.sl-_-=--· _i..f'-· --------------------

Trigger assembly condition: 

Engagement: &~ 

Adjustments/alterations :-'if-<---L.---'-f_"-t___._('Ut_·-=--0 _____________ _ 

. Other: ~tA,~'bj 

Headspace:_. __ -_._··~------'-'----'------~----~---,--__,.-

Fwiction evaluation:. 
·.(PS 7311 
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\ 
ii 
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... . ~· .. . . 
. . ~~ .... ~ .. 

i 
'i 1 ·"' 

Feeding:_·----------'----------~----~______:__ 

.Extraction/ejection:._-______ -'-__;_ __________ _ 

Trigger pull:: _ _::-_______ ---'-----------~--

Manual safety: t:J/~. - /2«,J.7fv( . 

Test firing results (if applicable):_· -----~--'--------'-----

DISPOSITION 
. . 

Tfi i.q . S, . .,e__ T S L 1Ll lU .S 14- i..- TA?. (U..D • Cri,, 'J:-9 .' 14-S Sm; ('JM. ~'J-eO - j> e> C'<1'-

MA livl=tmc...e.. i ik.f. hft-?.e- . r eA I c.. Ltclc () f,,dfl:;. (._ faA-JV /Jr 
ADDITIONAL COMMENTS . . . . . . . . ·0 Mt s f Q~·tz: 

BARBER · Kinzer PPS GAL RE0006401 
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I '! C - -1"1 ~-~.·i·r TA dirty and rusty cau.sing parts'to bind and stick. Letter to cust~mer 1/25/06. Install 
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BARBER · Kinzer PPS GAL RE0006403 

-., ,).,· · Re.mington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-24 3-9 700 
336-548-7801 

www.remington.com inro@remington.com 
ax 

REPAIR 
DOCUMENT 
Repair Order Number 
RE00107025 
Account# - R-

Description/Serial Number 
ML093227 

REPAIR 
DOCUMENT 

Date Received - 112012006 
v Estimate Date -

Model 700ML .Center Fire Caliber: 50 
CAMO 

Current Date - 112612006 

Customer 
DANPROCIW 
13516103RDAVENUEEAST 

PUYALLUP. WA 98374 US 

Phone (H) (253)-445-4426 
Phone {W) (253)-222-4967 

Ml23 

M994 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES OUT OF BATTERY 

Fax 
Email 

M123 

Return To 
DANPROCIW 
13516103RD AVENUE EAST 

PUYALLUP. WA 98374 US 

FORWARD TO PRODUCT SERVICE FO 

W'X;;PK"X'fi7?;lii71'!;11;W~~1WP.l?i~:Cf?.,;;:-{f'£'cU.~'~f;,~+.v;::~li .••• -..r7~~~<ittt1i7iilF!W'l!:'F0&lWl'i:il~il:'·~· lt]l!Dfl~Rd-'ic·'fi'ill!~X\;;~.'f~-FA\ 
W.~l'\.~it.:.W.Z~:.·iff-n~~~~..&.~d~~1;~~~~~~~£__!!~·n·S. '5Q!J!J!J,!.J!..~~~~~~~ ~ 

ProblemNotes Trigger assm. rusty and sticky causing parts to bind and stick. Install new trigger assm. clean action at no 
charge. 

Material# Material Description Quantity Warranty(Y/N) 
Part 

F99294 700 ML SS TRIG ASSB y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

Service Total: 0 

BARBER · Kinzer PPS GAL RE0006403 
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25 January 2006 

Dan Prociw 
13516 103'd Ave E 
Puyallup, WA 98374 · 

RE: 700 ML Concern 
Serial #: ML093227 

Dear Dan, 

We were sorry to learn of the unfortunate incident that you experienced while enjoying a day of deer hunting. 
We are glad that your injuries were not more severe, and hope that your thumb has completely healed. 
Examination of the rifle found that the trigger assembly was rusted and dirty causing the trigger not to reliably 
return under the sear. As you know, when the trigger is not under the sear the rifle will fire on safe release. To 
correct that situation, we will install a complete new trigger assembly at no charge. 

Along with all the extra care and cleaning required of a muzzle loading rifle, you will need to remove the stock 
periodically and clean and oil the trigger assembly - being careful not to over oil the assembly. One suggestion 
is after you have cleaned the rifle to thoroughly spray the trigger housing with a good gun cleaner, then blow 
out the mechanism to remove any sludge or rust, and then apply one of the new synthetic oils (a drop on each 
side of the sear). To test the sear movement; with the bolt out and that safety in the ready to fire position pull 
and hold the trigger rearward, then push down on the sear and release the sear - the sear should go down easily 
and return smoothly to its upright position. If the return movement is sluggish then the assembly needs cleaning. 
Next release the trigger and push down on the sear - the sear should be stopped from full downward movement 
by the trigger - if it bypasses the trigger then the trigger is not returning under the sear which indicates that the 
trigger is binding as the result of sticky residue or rust inside the housing and should be cleaned and oiled. If the 
problem still occurs after cleaning then the rifle should be serviced by a qualified gunsmith. 

We apologize for the inconvenience that this incident has caused. If you have any questions feel free to contact 
me directly 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.suprv@remington.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue • Ilion, NY 13357 . 
Phone315-895-3200 • www.remington.com l PS 7315 
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New Text Document 
Dear Remington Arms, 

The reason that this gun needed to be returned is because it 

almost resulted in a serious injury or even death. Me and my 

brother-in-law were out hunting deer,and we ended up shooting this deer 

that was not yet dead so I loaded the gun again and went up to the 

deer,with my brother-in-law beside me, to finish the deer off.I went to 

disengage the safety, and in doing so made the gun fire,spilting my 

thumb wide open.Needless to say it scared us both to death.I took it to 

the range afterwords and it does the same thing every time. 
D¥J.,. Pr~, i~ """"" . -.. n r_ ~ .............................. - ·- \ - 1"2.-2.00'D 

13516 103r ave e 

DLP 
Efl·i~l"-WiilliAll•i~1 

Dan Prociw 
Owner 

I 
Specializing in: 

Residential Roofing • Carpentry • Gutters 

(2 ) 222-4967 fax (253) 445-4426 DLPC0**012JM 

puyallup,wash 98374 

(253-445-4426)home 

(253-222-4967)cell 

Model 700MLS Muzzeloader 

Stainless mossy oak 50cal 

serial# ML093227 

111111111111111111111111 c~:~ ~=~~ ~ r~~~ 1 s'l~k 
RE001 07025 ~st~ r-Je0 I~ cG__~ 

1;--JIQYI A)(e:_ - c. (1~ c)301t./ 5 

pt.-~ 1/zsh-"0 ~ 

l PS 7316 1 
BARBER · Kinzer PPS GAL RE0006405 
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New Text Document 
Dear Remington Arms, 

The reason that this gun needed to be returned is because it 

almost resulted in a serious injury or even death. Me and my 

brother-in-law were out hunting deer,and we ended up shooting this deer 

that was not yet dead so I loaded the gun again and went up to the 

deer,with my brother-in-law beside me, to finish the deer off.I went to 

disengage the safety, and in doing so made the gun firerspilting my 

thumb wide open.Needless to say it scared us both to death.I took it to 

the range afterwords and it does the same thing every time. 
D~or}iw _ 

13516 103rd-~ 
puyallup,wash 98374 

.. \ _ 12-2-00L? 

Dan Prociw 
Owner 

Specializing in: 
• Residential Roofing • Carpentry • Gutters 

(253) 222-4967 fax (2.5.3) 445-4426 DLPC0**012JM 

(253-445-4426)home 

(253-222-4967)cell 

Model 700MLS Muzzeloader 

Stainless mossy oak 50Cal 

serial# ML093227 

Model: . 700ML , .. -

111111111111111111111 111 . . 
RE00107025 

( PS 7317 ) 
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....... 

.. . 
. ... 

Date: J /-z ::s)o ~ · 
I 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 
' 

·Customer name: \)A N · ? fl 0 l- I ~ 

R.E. Nuriiber: /O ') D "L ~ . 

Reason.for insp~cti6n:_. _/~-:::::._· _$_,JL_~---------~--~-----

FIREARM· 

Manufactilrer; ~ ·_ · Model.: 7 o o .. 

Serial Number:. I/VI(. 091 ~~I :bate of MaiJ.ufadure:_·_Y~/_<;~7 ___ _ 

Overall external conditlon:__,_PYf~· ~·_,_n..,_. --~--~-----------

Barrel condition:~O-'-f_06_.._.-1y'-· --------------,....------~ 

. Receivercohdition:--=o_r_v._,..,_'--,T1--------------~-----'---

Stock condition:~·-. =o~· /.='h+f~-+---------,-------------

Bolt/firing pin condition:_o=-'-. '-'-~~f~. --'--------------'--~--

Trigger assembly condition: 

Engagement:_---_.----'----'---------:---------~ 

Adjustments/alterations: ___ - _______________ _ 

Other: iL«sty//Jlh)fy -j)trllft: f3i/V~/J/1t.f~ 

Headspace:_. """""'='--~------~----------~----

FU).lction evaluation:. 
( PS 7318 

·. \ 
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BARBER · Kinzer PPS GAL RE0006408 

-~~·~ .... . 
' - 't-

; .-

Feeding: ______ --"----------~-------'---

.Extra~ticinlejection:_----------------~---

Trigger pull:_--~--·----------------~-~--

Manual safety:-"""o'-'-f:=VY3-~-'i-1----~---------'-------

Test firing results (if applicable):_· -----~---'--------'------

DISPOSITION · 

ADDITIONAL COMMENTS 

· r PS 7319 . l 

BARBER · Kinzer PPS GAL RE0006408 
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BARBER · Kinzer PPS GAL RE0006410 

"• 

--------~ ao((.2 ... ~---- __________________ _ ,/• 

-------------~'t-: ----· --· ----- - -------
J:i 

------ -- --tf/n-/11?- .. ------. ----------------+ 1 ----------------·-~-----~----· 
1i i 

___ --·-- -------;~---- -~ . . ... ·_ . ' 2 59 >9' 
-------------------=~llS_tR33S0;1~- ~o . . ____ 11: -------- ~£--~ ------- --- ~r--------· -----~,----------- ---------------------- ----------
=:~~--~==~]=~=~~:-~~d:~~Yi~~E~-~:~~~:~~~~=:=~:= 
·······---·--·---··LL_··--·-····· h_uY}~h~k -- ______ (Me_~_'-k .. B .. ~r- ····-· ... 

'.; ! I 11 1 
----- ----------· ~;; ------- -· ------ .......... ____ ~ __ My<;:{ ___ =:_ ___ b_p (Ld:__G..~C __________________ _ 
-------·- ·----·--·-- ____ ;_ .... --- - -·-····- ... _________ _/:;o.u ~~---------··----------------·-::-------.---::---------·------·-·-·-··--·----·-----------

- -- ' ' - ---······-~----·· 1 ----- -= , -:: ___ :..:; _~=s~~~~----:l?~c ~cl -- - ----- / ---
-=---=-f m-----===--=~-t~C~-~~v-_~l-~-9~~;=•-- -L---~-~--:= i ::; ·_1.1 i 

-------------1---m------- ----------- · -- -- - · · ---- - - --- - -- -------- --i---- --

~ : \ ----------- --------m-------- ~--· 7;;;z-----i-r~x;. --;; ·- -1!:-~ · ---- ~ ----------- ---- ------- ------- -- -- ---- -----
------------- ·--- .. ---- ···-··ttT--------------6.- ·-·-· --·----- ·--·---------- -----·--· ·------------ -----·-· -· ........ --- .. ·-----·- -- ... ··-··-----------·----------- .. -. --· -.. ---.. -

Ii. 
: ;; 

-- -----··- -------··- ···--·-·~+-----·-· --------·- - --·-···-·--·· - --····· ·····--·· --- ··--
11: 
!!; 

-·-----~------~-----··--~..,-+------- -----·--- - ----------·-------------~- ----· - --·-- ----·- - -·-·-
•i: 
11! 
1,; 

- -~ .!...!. . ··-· -· - . -- . .... - - •.. - ... 
Ji: 
:!! 
:. : · ·-- ··~--- ·~ · ·-n1· --
, , 

;: r [ PS 7321 ___ --r 

BARBER · Kinzer PPS GAL RE0006410 



• 
BARBER • Kinzer PPS GAL RE0006411 

.. 

*i.Jt!Ni1Hl4C~z·''•'·''*fr'*~~&#·'::t*•¥¥hH¥M*'NM·•••aw•1• 

Company: 

ettr k11i.,,.-\ i ,_, M j nPeoooi:rf:qA 
f I REF#: I I I I I I I I I I_ I I I I I -- -- -

A.R S ~e:.o 50Pr-\ 
• 8 REMINGTON ARMS 

14 HOEFLER AVE 

D 
TRACKING NUMBER 

1Z E13 390 27 5000 2289 
UPS Authorized Retum Service ... 

01118611 

~ Next Day Air A.R.S. Tracking Number 

~ 1 Z E13 390 27 5000 228 9 

LI'S la.isWla. KY 'INT W I AEF#/DAT£ 

l PS 7322 ] 
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Paul Picard 
4016 Meadville Road 
Liberty, MS 39645 

RE: Model 700 Concern 

Dear Paul, 

02 November 2005 

We were sorry to learn of the unfortunate incident that you experienced; but, we are certainly glad 
that you were not seriously injured. 

As we discussed, I have enclosed a shipping box and label for you to return the rifle to my attention 
for examination. Once you have estimates on the damages you can forward them to me at the address 
below. Please put a note inside the shipping box with your name, address, telephone number, and a 
brief description of the incident. The note inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. 

We will contact you upon the completion of the examination to discuss our findings, and to reach a 
mutually acceptable conclusion to this most unfortunate event. We apologize for the inconvenience 
that this incident has caused. We hope that our actions will keep you as a loyal Remington customer. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc.• 14 Hoefler Avenue• Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com l PS 7323 
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Paul Picard 
4016 Meadville Road 
Liberty, MS 39645 

RE: Model 700 Concern 

Dear Paul, 

02 November 2005 

We were sorry to learn of the unfortunate incident that you experienced; but, we are certainly glad 
· that you were not seriously injured. 

As we discussed, I have enclosed a shipping box and label for you to return the rifle to my attention 
for examination. Once you have estimates on the damages you can forward them to me at the address 
below. Please put a note inside the shipping box with your name, address, telephone number, and a 
brief description of the incident. The note inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. 

We will contact you upon the completion of the examination to discuss our findings, and to reach a 
mutually acceptable conclusion to this most unfortunate event. We apologize for the inconvenience 
that this incident has caused. We hope that our actions will keep you as a loyal Remington customer. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc.• 14 Hoefler Avenue• Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com ( PS 7324 
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Date: . I? ///o~ 

By: ;J 1Lua 17'Y4u; J 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: You... { 0-J I Di4 qi,J 
R.E. Number:__,_/..:..6_c.~(~)3-'3'--------------~-------

Reason for inspection:__,F_,.---=S.'-'--""L __________________ _ 

FIREARM 

Manufacturer:_,.,_l~__._.__,_,_. ___ _ Model: '/ ~ c> 

Serial Number:· S is "3 .)la -Z lP Date of Manufacture:_+-9_/_9_y ____ _ 

Overall external condition: Af J JL 
~~~------------~~---~ 

Barrel condition:_O-'f.~'bv9---'--1+--------------------

Receiver coridition:...,,C>"-'-/~vw-'--.c-'i'f!/1-------------~-------

Stock condition: · /1: fl. f__qi_ f11 /:.- T, 

· Bolt/firing pin condition:_· _O~/:-~_· -+'1-. ----------------~ 

Trigger assembly condition: 

Engagement: 8- l-- 't--OU-{) 

Adjustments/alterations:~tt~Vi~/'-~~-1_1u_:_tJ ______________ _ 

Other: /[Z / ~ ~ c' A.- l' I 1U1 lA {LI-) 

Headspace:_-'..--'-----------------------------

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006416 
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Feeding: __ ,.--_· ---------------------

Extraction/ejection:. ___ ~----------------

Trigger pull:_· _~_-¥-_' ___________________ _ 

Manual safety: 0 I V0'-Y 
--='---'--'~-+,----------------~ 

Test firing results (ifapplicable):._------------------:--

DISPOSITION 

T !l 'r 9 ,. t9-s s 1n ..._SJ<.. T s c.Ju u- s It & ;- --e/U-~' Tf'Z I 9 . CA/; rv 1 
T 1 letl1n tV 

piw ~I lf I fkp /VJ-tz- r~ Al (__ lv.c IL 0 0--Y/ cl-e./J~ &-1 ~In<; ,t? 

ADDITIONAL COMMENTS Q &vor/..e_ 

·-

-2-
( PS 7328 
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Case Information 

RE# Date Opened 
110179 3/23/2006 

Remington Arms Co , Inc. 

Date Opened(PS) 
3/24/2006 

Product Service 

Legal Case #:588 

Date Closed 
3/24/2006 

Incident Date 
1/1/1900 

Pre Lit Lit 

0) 
N 
C"? ,....... 

Obsolet(f) a.. 

OC) 
T"' 
"1:1' 

'° Q 
Q 
Q 
w 
Di: 

Customer Information 
\..._____.) .... 

Type First Name 

Reporter 

Incident 

AndrewL. 

Andrew L. 

Incident Information 

Claims 

PI Bruised Thumb 

PD 
S Fired on safe release 

c 

Last Name Street 

Robinson 11162 Hwy One 

Robinson 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

City 

South Hill 

State 

VA 

Repair Est. 

Zip 

23970 

Age 

Medical Treatment 

ok 

Contact 
H 434-447-2718 
c 434-917-5076 

Medical Status 

All set screw positions altered. Trigger rusted and binding to the side plates of the housing. 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

11111900 

cust.states FSR 

Type 
CF/BA 

Where Purchased 

ELLETT BROTHERS 

Ammunition Information 

Mfg. 

Federal 

Type 
/140 gr. 

Model/Ga. 
700/7MM Rem ma 

Accessories 
two piece scope base and rings 

Cal./ Ga. 

7mmMag 

SKU 

ttp ://cps03ap13 :200/psaapp/PrintDisplay. aspx?ID=588&T.Case 

SKU Serial Bbl. DOM 
25803 E6890211 EP 11/13/1995 

Original Owner 

UPC DOM Mfg. Code 

__., 3/24/2006 

~ 
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~""~•up•~] 

Concern 
0: 

Other 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 
New TA special price 

Clean action and install new TA at 1/2 MSP. 

Examination[Remi ngton/CF !BA] 

Factory Reload 
y 

Remington/700/CF /BA 

Release Date Reimbursement Cash Settlement 
111/1900 

&p://cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID=588&Ty.ase 

-"=- ~ 

0 
("I') 
(") 

"""' 
(f) 
Q. 

\....__,/ 

Reim. Date APV Cash Date APV 
11111900 1/1/1900 

• 3/24/2006 
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PrintDisplay Page 1of1 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:5 88 

RE# Date Opened 
110179 3/23/2006 

Date Opened(PS) 
3/24/2006 

Date Closed 
3/24/2006 

Customer Information - Not Defined 

Incident Information - None Defined 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

1/1/1900 

cust.states FSR 

Type 
CF/BA 

Where Purchased 

ELLETT 
BROTHERS 

Model/Ga. 
700/7MM Rem ma 

Accessories 

two piece scope base 
and rings 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement - None Defined 

Examination [Remington/CF /BA] 

Incident Date Pre Lit Lit Obsolete 

1/1/1900 

SKU 
25803 

Original 
Owner 

Serial Bbl. DOM 
E6890211 EP 11113/1995 

( PS 7331 
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.. 
Remington.com - Sup~ort - Repair Services - Fact~ry Repair Form Page 1of2 

Factory Repair Form Back to Repair Services 

NOTE: Please print and complete this form, and then include it with your firearm 

Model Number: Serial Number: C {Q ~9 OJ.. I I 
Are you the original owner?: iZf YES 0 NO 

Name: A f €.u.J L 7 
Address (no PO Boxes): 

I a.. Zip: :1 3 7 ? () 

E-mail Address: e 
D I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: HC) c:s 

How often do you clean the bore? (Months or Number of rounds) ;LO re .. 

How often do you clean the action? (Months or Number of rounds) s~Pie 

How often do you clean the trigger assembly? (Months or Number of rounds) / ::i._ ,.....c.,. .f. 

http://www.remington.com/support/repair _services/factory_ repair_ form.asp 12/29/2005 

BARBER · Kinzer PPS GAL RE0006421 
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' 
KemtngtOil.COffi - :SUppon·- .Kepair ~erv1ces - ravtury .1'.t::pcu.1 ruuu .J..«5""'""'V.1.""' 

t,'V 10/q) 

Brand of lubricant used: 
-

i-/-o.,..nec., 
... 

'I 

-:2.dr~.,... ...... ~S How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) Sa>""'--<-
How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? D YES rk'.JNO 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith? .~ver 

What were the services performed? 

T c,.,f -lip fr le. G e;-- n 4 /} YIAvc.e/I' ,.,,lat.A.f i.l""-v€Q/'.5 't"'\ Ci • 
>J.._) , I I ,__,. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

///62 j-/ llJ ( 0 h(:_ Remington Arms Co., Inc. 
Attn: Arms Service Division SaUif A fi-; I /la_ I 14 Hoefler Avenue 
Ilion, NY 13357 ~3/7{) 

Q) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

·ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your fir~arm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not re!iponsible for 

damage or loss during shipment, so you may elect to purchase ln.surance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you c.o.D.' (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American· Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card . 

. - -.. 

sE:689021 1 
Model: 700 

~I II 11111111111111111111 
RE00110179 

Legal Notices I{emington. 
'//?.; '}. s e_ t ~(_~ s A- L-}'e (l....e__\)' 

T{l Q;. (Zu'b,t-et) + 'iJif.JDttv9to 

<Z:, l \).£... \) )A~ .s < ~ fUf ivrc..t.. 
r(Jf* c.. k0k o '-~-,.<Lr c..~vv /1- I 

'/z.. wJ .. P Q~ie_ l PS 7333 

http :11www.remingm11 . .;1.1a1 .:.:..pporurepC:1.1.r_ ::.ci • ~ ... tis/factory _repair _form.asp 12/29/2005 
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BARBER · Kinzer PPS GAL RE0006424 

.,.:;. 

17 January 2006 

Randolph W. Rowland 
PO Box 176 
Vinton, VA 24179 

RE: Model 700 ADL concern 

Dear Randolph, 

We were sorry to learn of the unfortunate incident that you experienced while checking the function 
of your rifle. It is my understanding that you experienced an accidental discharge that resulted in some 
property damage. 

As we discussed, I have enclosed an ARS label for you to return the incident rifle to my attention for 
examination. Once we complete the examination I will contact you to discuss our findings and to 
work toward a mutually acceptable conclusion to this most unfortunate event. The rifle will be logged 
in from and returned to your wife's work address as you requested. Please include your estimate of 
the damage for us to consider. I have enclosed a copy of this letter to put inside the shipping box. The 
letter inside is important as sometimes the outside label gets damaged in transit and we want to be 
sure the rifle is logged in correctly. Also, please add information related to the incident on the back of 
this letter. I'm looking for the date of the incident, how it came about, the amount of damage, etc. 

We apologize for the inconvenience that this incident has caused; but, hope that our response will 
keep you as a loyal Remington customer. If you have any questions feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler A venue • Ilion, NY 13357 [ 
Phone 315-895-3200 • www.remington.com PS 7335 

'!- ( .,,.. 
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UPS DRIVER INSTRUCTIONS YOU ARE AUTHORIZED TO ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD 

Name: :t"~\E 
Company: 

City: 'f$€-() FoeO state: ~A- z1PCode::~"~1 r 1 REF#: , , , , , , , , , , , , , , 

AR S tt<.£OSwpr-1 
REMINGTON ARMS 

• • • 14 HOEFLER AVE 

pD 

TRACKING NUMBER 

1Z E13 390 38 5000 2419 
UPS Authorized Return Service"' 

.01118612 2/WW 

~ 2nd Day Air A.R.S. Tracking Number 

~ 1ZE133903850002~9 
I REF#/DATE 

BARBER • Kinzer PPS GAL RE0006425 
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BARBER · Kinzer PPS GAL RE0006427 

" "' '.,'.! Remington Arms Company, Inc. 
870 RemiligtonDr_ P_Q_ Box 700 -

Madi~n, NC 27025-0700 - \ l -
Parts/Repairs 800-243-9700 

336-548-7801 
www. rem mg ton. ~om inf o@remington.com 

REPAIR 
DOCUMENT 

Reoair Order Number 
RE00104432 
Account# - R-

Descriotion/Seri~l Number 
A6406111 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 30-06 
ADL 

Date Received - 12/1412005 
.-· Estimate Date - 12/6/2005 

Current Date - 12/19/2005 

Customer 
ROBERT REDDISH 
360 OAK ISLAND ESTATES 

JESUP. GA 31545 US 

Phone (H) (912)-427-8389 
Phone<W) 

---~ii~i~~it~i[~ 
Ml23 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
M992 FIRED WHEN SAFETY WAS MOVED 

Fax 
Email 

Ml23 

Return To 
ROBERT REDDISH 
360 OAK ISLAND ESTATES 

JESUP. GA 31545 US 

FORWARD TO PRODUCT SERVICE FC 

-;1:c,;:;Hfo'.;~itlf~,~;:;;:_,~i. -:~/;:r~>.;::!l!l,~-<~~~~~:.;:'3.;;,1~--;-:''~i;}'-" ':':;:·~: ~:ife:;,,~$l~!:'.'.ll=it,~~-! ;-
ProblemNotes Could not duplicate concern.Replace trigger assembly under bolt lock program for $20.00. 

_>,::.'·'-":-:·, '''f:<'i._,,_. _:-'.c.·-:,i,,,;:;;;r,~~~~-i~~~~,d''.:":'-- ~w-\1Ql1iii :·:-
Material # Material Description 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Quantity Warranty (YIN) 

I y ----
1 

0 
20 

1 
1 

22 

y 
N 
y 
y 

- -l PS 7338 
L---~~~--~-------~~-~--~~~-~--~~-~----' 
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BARBER · Kinzer PPS GAL RE0006428 
~" "".l..'-t\JJ...U_\;I .t.U ..l.."-.\.tUJ.UJ.5t.v.u "4\..JULU .• l.J .!. 

r J/77 , 

.. 1 
~ -

'C:1~-4'~ '~J...!r'~i~;~~ 1£.\;;,,~'-~» . ..,,..~; ~,___,;· !~~.;.:::' ~ ~ 

R-epair Form 
{Non:: :Please 'print and tompfete this ·form, ~nd tne.n include 'it WJ!n your flrea~.} 

.. 

Model Number-: 100 · Serial Number-: A (pt.f O"lo I I \ 
Nartte-: Ro~r't f"'. i<dd;E.~ Date of Purchase-: 

. Address ('no PO Boxs):: 31,.,0 C>c-..k Ts/a"d Es-k..J-<?..s 

.. 

: City: '0-esu. 6- •State: Got. ]z~p: 31 S'-/S-
:Phone {Daytime): qrd..·L/11·- <6 5 89 -Fax: 

· E-mail Address: 

Please describe your prob1em: 

~"' ~; ('J>rl wh~"' +k.e. Serf.,..£..· UJc:..s f'YldVc• d 1-d """-Q - --- ·--· 

~~ l'e. Oosa:o>'\. 
l 

·• 

. Addit:ion~!d lnforrnatit>n: {AtntttO type, ~r~nd, 'ha"tlllt>ad s.pecifieattons., etc.) 

·. . " " 

" 

INIOVIE: Prior to shipping your firearm, -contact the Repair Center for services 
provided and estimated repair time~ 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL 
NUMBER OF YOUR FIREARM. 

:: Record the !ierlal number of yi:rur frreann before sei'idinO It. 
:; Pack your firearm for safety and to -prevent further damage Jn shipping and handling. Preferably, 

ship in a firearm box. (Note: Original troxes may not be returned.) 
:: Remove all accessories fmm your firearm to prevent loss or damage .. 
;; Ship your INSURED firearm by either 'ups or Parcel Post. Remington is not responsible for 

damage or loss during shij:l'ment, so you may elect tci ·p·urchase insurance from your ~arriet. 

- http:/twww.remingtcm.com/support/repairsvc/repairfo1 

BARBER - Kinzer PPS GAL RE0006428 
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( 

( 

Date: · ; i-/s- /o S-
' 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: Xo b....eo,,i- IY}. 'lli cl JI~).. 
' RE. Number: I I) C/ lf 3 L-

Reason for inspection:_.,_F---=-S--'---=''L'--------------------

FIREARM 

Manufacturer: _ _,.Jk=-'-'"'""n ..... , ___ _ . Model:. _ __,_7_tJ_c> ________ _ 

Serial Number: (I l.t l/ 0 & II I Date of Manufacture: _ __,__,//'---'-?_,_/_. ___ _ 

Overall external condition:__.h .... · ..... ("'"'"Jad..,_,· ...._~----------------

Barrel condition: o I ?-tA-
-~~~1--------------------~ 

Receiver condition:--=o~r?tt<J..---'~++--------~--------------

Stock condition:_::..C>..£./...::~c..::.<..-+---------------------

Bolt/firing pin condition:_·--'()~r-"'44---=-r-_t+'-(-_______________ _ 

Trigger assembly condition: 

·Engagement: __ -_____________________ _ 

Adjustments/alterations: ___________________ _ 

Other: b / M.J 
I 

Headspace:_-c.-· -------------------------

Function evaluation: 

l PS 7340 

BARBER · Kinzer PPS GAL RE0006429 

\ 
I 
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BARBER · Kinzer PPS GAL RE0006430 

.- . 

Feeding: __ =---____________________ _ 

Extraction/ejection: ___________________ -:-

Trigger pull:__._,--=.f,_· _"#-_· _________________ _ 

Manual safety:---"_ 0_('--~--'-'--''11---'---""/s"---cJ_c.-_l---=l-=-D_C..._1_L _________ _ 

Test firing results (if applicable): _________________ _ 

DISPOSITION 

coc,,__ /d ;..10J-- Juaf rc'r.vf<- t_,o ;vU-fl-~~ fL~ ~ TP!i (,,.fol>&/\-
li . ·~ . 

?>DL I l-OG!l. ffl-?'f/?dfvv\ 12.o/\ '!J LO•Ou . Q'---01---

ADDITIONAL COMMENTS 

-2-
l PS 7341 

BARBER · Kinzer PPS GAL RE0006430 



T"' 
(") 
"1:1' 

'° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

,, 
~ 

Di:-----~ w"-. -
m 
Di: 
<C m 

, rA~~~~~·1;;;:ll1os312~"-=~ __ . .J _, --~ 

l' ::·~· 1,~~ ~z2_c1•c~"'·"'···--=-
1

:J;:~=6~'""-;=~7· ~J. J•<-. .· 
1 ~~:D~~: _ i~r -r zl!tJL:~~~-~~·'-' _ _:J -~~me_;~1- ~~~~~~~6 -

r1 ~ork Ph:lr "- . . . .. ,. - h ,[Product Type:IR, - . ,, . J;;;:fF A T o];;;:. 
11 Type Concern: I :j§, .. J fPl'i=>o P S I Toncern Code:hj_1Jl07 ___ __ 
<• • •w·~······"' • ~--~"'·''<'S;.,•i:w~ . .. . •••••••••••••••••••••• , '• '"'•••••••• "'""" .. ,. •.. , ........... W,-;",<; 
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BARB11 · Kinzer PPS GAL RE0006432 

T/})Jr ~ \ 0 

_LJ_ @lll7!],[JJJ11gtl@TJ7Je TRACM:IN.G DOCUMENT 
,. 

Repair Order Number I IHlllll llll llll lllll lllll lllll lllll lllll lllll lllll llll llll 
Repair Order Number 
RE00105312 

Description/Serial Number 
B6274429 

Repairman - Carl Cotton 
Date Received · 1/5/2006 

Account# - R- Model 700 Center Fire Caliber::270 WIN ~timate Date - 12/22/2005 

Current Date - 1/9/2006 

Customer 
MIKE ROBINSON 
925 BLUE SPRING CIRCLE 

ROUND ROCK. TX 78681 US 

Phone (H) (512)-657-3216 
Phone (W) 

Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WHEN MOVING SAFETY 

Return To 
MIKE ROBINSON 
925 BLUE SPRING CIRCLE 

ROUND ROCK. TX 78681 US 

Fax (512)-930-3469 
Email MROBINSONfnlFTWO< 

Ml22 RUSTED COMPONENT 

~,-.~~4~\~f.1~;\~~~~~:~i~~~;~:J1~Jrri:B~~J:.:~~~~~:~ififmilf.~~:?i.1 ~~tf~f.1&1~~~.Effii~~E:~~t;;t~~i!l~;a1~: 
Material# MaterialDesc Quantity Quantity Quantity - Warranty 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000117 
4000118 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-PROOF 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

Service Total: . ,. 

Condition FIRED OUT OF BATTERY 

Needed From Inv From Kit (YIN) 

1 

0 
20 

24 

1 

0 
20 

24 

0 

0 

0 
0 
0 
0 
0 
0 

0 

y 

y 

N 
y 
y 
y 
y 

Prob lemN otes Has the old style bolt lock safety. Trigger and housing are rusted and dirty. Quoted for replacing 
trigger assy. under tho bolt lock safety modification program. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date. Date 

( PS 7343 
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,. 

' ' '· . .l/f(§orm![J[JffffJ@Im. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: .B 4> z. 7 lf~Z..,p 

Are you the original owner?: ES 0 

Name:· IJ1 ,'Jee_ !~IJ!Al~n/ Date of Purchase: 

Address (n·o PO Boxes): 

t/lS IJ.Jlue. SP/ltAl<:e. C.1rc/-<-. 

City: KDli~ ~e)c_ State: /;¥~ I zip: 78t,e I 
Phone (Daytime): 512- ~5"132'14 Fax: .f'/2- ')3() fl Jtf. 7 
E-mail Address: M f2c 1 iAJ~ N @ Fe ((I) f>!>J)~ ~ ~-

would like to receive future e-mail updates from Remington. 

Please describe your problem: 
,. ) 

/l1tzl-c.- f'.'."1f"o wk c.4"~ ., ... G44...&q·.(;. ··'JJ.-L $141:::=~ r-~ fA.A-. 

--£ 14-P~4--c.t fd:> Fi.re. :1+- 'Ft '('C-~ WI~ 191.v+- tJ I.I I/ /Iii tro ~ ..friq<;e.,- · 

-~· 

}(" r:f~,._- ~ o:£.u~- p?-ef1-M :;{ . J-'ucl'.f: ~ 
. , ... 

---..-7~ "- --- .. 

~ ~,, . ·c-. n . ------
fVCc.,/ :Z.'J ~ . 4'.~erk .j''!_2/J ~ (d".1~// ;f',ff~·~j ...... ·--· - SI // ~ ---1~ 

~ bii Ir (,;ic../L ,,?JvJ, t!';.c;;JJ. ~ fl . ...,._, __ .'<:::'.'.% # (/ ··TVJ 
1#1.rpfr~- ;--?s I . = / 2.. '2 ~/'2.0CJ·~· •... ~ -.. 

, . 

Ammunition Information: ... 

Manufacturer: ~11\Jc;J..- .. .. :type:-- . z,70 -· 
Other (i.e. bullet weight/type, shot size, powder): .. -- ..... -- ~· - . .. .. 

11 0 f'll. eu ,J' ' .... .. 

Handload Information: ... 
Powder Used: 111 / IJ. p_o~derWeight: ·-· , . 

Case/Hull Used: I _Primer l)sed: 

Bullet Type/Shot Size: 
.. 

Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution"used: 

How often do you clean the bore? (Months or Number of rounds) EV~ /() ~J~ 
How often do you clean the action? (Months or Number of rounds) · I< 

I ... . ' 
How often do you clean the trigger assembly? (Mon_ths or Number of rounds) rl 

,, . ' 
Brand of lubricant used: 

[ PS 7344 

BARBER · Kinzer PPS GAL RE0006433 
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Date:__:_/_·z..L/_22-=o__:__h_2_.o_o._O-___ _ 

By:_.!..-=:~.:__..;:_£} _ _5_'~~;jP'_£__,y''---__ 
I 

FIREARM INSPECTION WORKSHEET · 

BACKGROUND 

R.E. Number: _____ ___,_f_O_~_S"'_ .. 3_/-=2'-.------------
c:;--. /) 

Reason for inspection: ___ =---'-=---~-''"'-------------------

FIREARM 

Manµfacturer:_"-fun=-'--'-.;----- Model: -------------
Serial Number: 3 /p;;l.7 t/Ljd.t f Date ofManufacture:)(li - ;z./1?. /17,J-O 

Overall external condition: ---------------------

Barrel condition: __ ---'j?._..,.,_b_~-+--------------------
Receiver condition: ____ d_,,..._s_fy--r------------------

Stock condition: _____ D_r,.,,,-L."'_.~_d_· ----------------
Bolt/firing pin condition:. ___ c;_· _L _________________ _ 

Trigger assembly condition: 

Engagement: ______________________ ----' 

Adjustments/alterations: __________________ ~-

Other:_-'-J:--'i:.-:.'---6+----==d~/re....;:__fy+. -----.,.-----------

Headspace:_.,-----------~-------------------

Function evaluation: 

( PS 7345 

BARBER · Kinzer PPS GAL RE0006434 



BARBER · Kinzer PPS GAL RE0006435 

Feeding:_· ______________________ _ 

Extraction/ejection:_----__________________ _ 

J-. a '.S 
Trigger pul1: _ __::3=----_:2--_________________ _ 

Manual safety: __ o_k _________________ _ 
Test firing results (if applicable): _________________ _ 

DISPOSITION 

Ckl?n P7-=-;; ~ ,W£ '9-tr ,v e.-<-V r pt ~ 20 

ADDITIONAL COMMENTS 

Ut1Lvs/ct_ i b~re.,,( yµs-£d 

-2- l PS 7346 ~ 
I) 

BARBER · Kinzer PPS GAL RE0006435 
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!IlJmrrtpn &Tlf/((fJflm;iTJiJ 
LL ~llU UA~lJ u5'ft<wu ~® 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: I aa Serial Number: G 

;No 

State: Zip: 39lll_o5 
'8" Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: ~ 
..... 

............... ~1 ' ...... ;: '...!~~ ..... 

Poy;,der Weight: 

Primer Used: 

~ e,,, 

~-8 
a> 
<.D 
.<.D . 
..i::z,. 

<.D 
c.o 

( PS 7348 
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• - t, 

Date: 12-f l~/v~ 
By: . fu.o S <>£,Qi. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: __ 'L> __ e_~ __ ~ __ \_·. -~-· _ __.!_._k ____________ _ 
IDs·~ s·t RE. Number: ________________________ _ 

Reason for inspection: /1-ct:.-r:~ {),Sc l~ - ;::$d. 

FIREARM 

Manufacturer: ~ 
~-------

Model: -------------

Serial Number: f;tdl7k?3{ Date of Manufacture: _______ _ 

Overall external condition:_~_·ocJ_l. _________________ _ 

Barrel condition: ------------------------
Receiver condition: ___ --'-~-/!. __________________ _ 

Stock condition: ____ ..._._ ___________________ _ 

Bolt/firing pin condition:_-'o=-=~------------------

Trigger assembly condition: 

Engagement: _________________ ~-----

Adjustments/alterations: __________________ _ 

. Other: _ ___,\''--"'\~~~=---:\_,___,1_t'")-+-+l=-~--~-u t--'-/ ________ _ 

Headspace: ___ -_______________________ _ 

Function evaluation: 

[ PS 7349 
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BARBER · Kinzer PPS GAL RE0006439 

Feeding: ________________________ _ 

Extraction/ejection: ____________________ _ 

r b-5 Trigger pull: __ .'--L ___________________ _ 

Manual safety: __ C;"""-=k_=--------------------

. Test firing results (if applicable): __________________ _ 

DISPOSITION 

ADDITIONAL COMMENTS 

-2- l PS 7350 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:592 

Page 1 o1 J 

RE# Date Opened 
119942 11110/2006 

Date Opened(PS) 
11/ 13/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

11113/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Sc heels 802 Kirkwood Mall Bismarck ND 58504 

Incident Eugene Kur le 687 4th St SW Mercer ND 58559 

Incident Information 

Claims Codes 
Repair Medical 

Est. Treatment 

PI 

PD Cause:4015 
Improper 
Maintenance 

s Fired on Bolt 
C 1008 Fired on Bolt 

Unknown 
Closing oncern: Closing 

c 
11/15/06-When closing the bolt gun will fire. Please inspect repair as needed.lw 

Firearm Information 

H 701-255-7255 
F 701-258-0245 
H 701-447-2671 
c 701-391-0262 

Medical 
Status 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 
700/22-250 REM 

SKU 
20000 

Original 
Owner 

Serial Bbl. DOM 
6396372 cu 4/111971 

Where Purchased 

DAKOTAHDWE 
FARGONDAK 

CUST.CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

TWO PIECE SCOPE 
BASE 

REMINGTON/700/CF/BA 

u 

Reim. Cash 
Settlement Release of Claims Release Date 

. Cash 
Reimbursement Settlement Date Date 

APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11/15/06-Quoted to replace under SMP $20.lw 

( PS 7351 
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BARBER · Kinzer PPS GAL RE0006441 

PrintDisplay 

Examination[REMINGTON/CF/BA] 

Page '2 ot :J 

j···----·- ----~----·--~-------~---·--------------------·~·---------·-·---------··----·--·-----------·-·~· 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
jExam Date I 111113/2006 I 

Examination jProduct Type I IRF I 
!Action Type I A I 
jAssigned To I IF.SUPRY I 

TRIGGER ASSM IS CONTAMINATED WITH 

Cause 4015 
Improper A PARTIALLY DRIED AND STICKY 
Maintenance LUBRICATION RESIDUE.CAUSING 

TRIGGER TO BIND. 

!Description I j24 '.' 22-250 REM I 
jDate Code I cu 

jBore Plugged llFalse I 
!Bulged llFalse I 

Ban-el !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct10nmg 

I shroud 
I Slight_Iy ~om; 
Funct10mng 

Bolt IF ace 'Worn· 
: Functloning 

!Handle I Slight_ly ~om; 
Funct1omng 

!stop 
I Slight_ly Worn; 
Funct10mng 

!condition I Sligh~ly ~om; 
Functioning 

Extractor Cut Condition Slightly Worn; I 
Functioning 

jExt/Eject Test l!False I 
!mock Condition 11---Select--- I 

Locking Lug Condition 
Slightly Worn; 
Functioning 

jNotch Condition 11---Select--- I 
( PS 7352 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=592&Type=Case 11/15/2006 
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.... PrintDisplay Page 3 of 3 

.. 
Exterior Slightly Worn; 
Condition Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
!---Select--- I Condition 

t::=Jlcondition 
I Slight.ly ~orn; 

r Funct1onmg 

!Bulged llFalse I 
~!Description I !STANDARD M/700 BOLT LOCK SAFETY I 

I 
I Slight.ly ~orn; :Function Functioning 

EJILift 11---Select--- 11.0065 I 

I 
I Slight_ly ~om; Notch 
Funct1omng 

f es ts 
llTest Fired llFalse I 
JFeeding Test llFalse I 
Jcondition I Slight_ly ~om; 

Funct1omng 

Trigger 
!Pull 11---Select---

110+# TRIG PULL GAUGE WENT FULL 
LENGTH WITHOUT FIRING 

!Altered llFalse I 
Non-Remington 

!Description I 
- !TWO PIECE SCOPE BASE I Components 

[ PS 7353 ) 

htto://cos03ao L3:200/osaaoo/PrintDisolav.asox?ID=592&Tvoe=Case 11/15/2006 
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'° Q 
Q 
Q 
w 
Di: 
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<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
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I 

Di: 
w m 
Di: 
<C m 

l7!1 ¥ 11Yt1?f' 11tlr1¥ 1P11 ~1JIJii==~~~,;£;~~~5~-:!.rt-~~;:~t1:~;~ ... ·.;it~~~5'~':??~~J;;f:~~'!ts~·!~f~;,~~~~<~'~1h.~~:;:·~~~~(~:;:<{·.,, ~~ Y1·1£~·~~~~i¥\;~.\$f'ZC~~;lf/T""i"'.~~;\ji'iif'.X':c~7.'');cC:"':.•:·;;r•:.•c•··>/' .• , :O'T.:. . I.Cl I vi 

·~ 

File Add Repair E>timate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance ·~:·..sb=rn :·l:oi,-,!:>tr:.~<:u: Help 

Repairman: Chuck Dekanek Repair Number: IRE00119942 

Verifl' Repair \ 

Serial: 6396372 Model 700 Center Fire Caliber: 
;22 250 GLOSS Produced: 04/13/1971 

Status: I ApprovalHold 11 /13/20061 :16:00 PM 

' Address Information--·---·----------· 
i Customer: r. Received From Return To: ,~ Received From 

Name JSCHEELS jSCHEELS 
.6.ddress 1 j802 KIRKWOOD MALL jr-80_2_K-IR __ K_\V_,.O __ O __ D_t_,1A_L_L _________ _ 

Address 2: PO Box: PO Box:! 
City: JBISM.6.RCK JBISMARCK 

State fND' Zip Code: 158504 Country: .irrs- State:~ Zp Code: f58504 Country:~ 
----------- ----- ---··-------·---·----- -·-----·-·-----·-----------·------------·---------.----·-·-------·-· -.·.-------·----·· 

FFL: rrr-rrr- 1 
Contact I Condition Problems [fil.foi:~~~] History I S\atus Shipping I Billing 

Part 
F26345 
4000104 

4000116 
4000119 

1JifJ Description 
Pl 700 TRIG /i.SSB RH 
S I ARMS SERV SHIPPING 0. 
S I GR·LABOR 

GR-TEST 

Nee~~.Q_ 
11----=n 0 

121 121 0 

201 201 0 
0 

.6.vail I R~Wrnt I Price 
OJy 

DI · OI Y. 

Discj Ext.ll,mt 1
•• 

01 01 N '1.00I o 

., Parts: I .00 
Labor: j 20.00 

Ship/Handling: I .00 

Est State Tax: I .00 

Total: l 20.00 

r.;· Ck;;;j,~ T .s;.;e: 

-----·------·---·---' 

. Refresh I Close 

······--··············-·-·········--··· ... ···---···-·--·--··-····--· --····--.. -··· --··--·----· r··--····-~~·-~·-·~-. ·- .. ---------···--·-
! lmwatson : 11 /15/2006 i 3:07 PM ! NUM ·· . ':. i INS 

i:i.'Start\ c .. J 4 Microsoft Off... ·I & 3 Internet ExpL., ·II ":'.I Arms Services... ti. Search for a Seri .. , j e:j; Part Search by M, .. j l)?.3 FullShot 97 

c.reen CalJ/ure. 3:01:13 dnesaav. 11/15106, 1024w x 768h --
100% re 1-~<~Ja.!-;;;· -3~cr7·i:1~·-
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Di: 
.... 
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BARBER · Kinzer PPS GAL RE0006444 

SC HEELS 
Fire Arm Repair 

802 Kirkwood Mall 
Bismarck, NP 58504 

Phone 701-255-7255 •'.Fax 701-258-0245 
/ 

ATTENTION: The estimated time on repairs is 6 to 8 weeks degending on the availability of parts needed to repair your Firearm. 
DO NOT leave scopes, slings, case~ etc ... with the firearm, they may get lost or misplaced in the shuffle. 

RECEIVED BY f,·::4//; .. 1 l~lr.~~./-
~-=--"""";;....;;..-'-~----";;..;_-'-=-~---

HOME PHONE 
~~~~~~~~~~~~-

CUSTOMER NAME £. 
L.- IA'.:~'f l'.11 <I' !ADDRESS /(:> -c 

JP'o / 

I STATE 

MAKE I MODEL CAUGA , 
;:.":'__ 2 .. ... . 2 _:r··~~J 

SERIAL NO. I INSURANCE VALUE i;)'i '{ '~> 
.. J //(,. •• 

CUSTOMER SIGNATURE __________________ _ --:( 

DESCRIPTION OF SERVICE TO BE DONE 1 

/' 

- ' 
. FOR OFFICE USE ONLY . · 

DATE SHIPPED ___ 
1_
1 

"'-1_-' -----

SENT TO: 

COMPANY NAME 

CITY STATE 

DATE RETURNED ____________ __ 20 _____ _ 

CUSTOMER CONTACTED ___________ __ 20 _________ NAIL.MOM I LMWP 

J6396372 

l lifo Ii i1i1 11111111111 
RE00119942 

'MOUNT DUE$ __ ~------------~ 

REPAIR STATUS . 

I PS 7355 
-~~-~-~--~~~~~~---', 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:618 

Page 1of3 

RE# Date Opened Date Opened(PS) 
11/16/2006 

Date Closed Incident Date Pre Lit Lit. Obsolete 
120039 11115/2006 11/16/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Thomas Salata 7648 Mulberry Walk Poland OH 44514 
H 330-757-0188 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

E tomsal13@aol.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/22/06-corresp from repair-gun discharged when moving the safety from safe to fire. Customer notes that 
trigger has been worked.lw 

irearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Date 
Purchased 

Where Purchased 

·Model/Ga. 

700/338 RUM 

Accessories 

SKU 

26101 

Original 
Owner 

Serial Bbl. 

S6433414 BW 

7/18/2003 
OUTDOOR SPORTS TWO PIECE SCOPE y 

HDQRS BASE 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement 

Replace TA 
at 1/2 rnsp 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reimbursement 
Settlement 

DOM 
1/28/2002 

1:05:08 PM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11122/06-Trigger set screws altered, sear cam altered, replace TA at 1/2msp.lw ( -- . - . 

.--~~~--,--~--=-·---=--=-=---=--=---=---=---=-----=---=----=---=---=-=·-····=----=·--=-=-----=---=--=--=----==~----l PS7356 

httn://cns01an 1 3 :200/nsaaoo/PrintDisolav .asox ?ID=618&Tvpe=Case 11/22/2006 
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P'rintDisplay Page 2 of 3 

Examination[REMINGTON/CF/BA] 

' 
'• - ... -~ .. . . ,,. ·- -•'"" ""'N'"• 

Part [ ' Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

IExamDate jl 1/16/2006 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To I IF.SUPRY I 

I cause 114006 
I Altered Adjustments "TRIGGER SET SCREWS ALTERED,SEARCAM 
or Components ALTERED,SAFETY DETENT BALL MISSING 

!Description I 126" 338 RUM SS I 
lnate Code I law I 
IBore Plugged llFalse I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 

< Obstructed 
«• 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
I Slight.ly ~om; 
Functionmg 

' 
!condition I Slight.ly ~om; 

Funct10nmg 

Extractor 
!cut Condition I Slight.ly ~om; 

Funct10nmg · 

!Ext/Eject Test llFalse I 
lmock Condition 11---Select--- I 

Locking !Lug Condition I Like new; 
: Functioning 

jNotch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

l 
-· 

IFore End · 11---Select--- I 
PS 7357 

. 

httn·//r.nsOi:m 1 i:200/rnrnann/PrintDisnlav.asox?ID=618&Tvoe=Case 11122/2006 
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BARBER · Kinzer PPS GAL RE0006447 

PrintDisplay 

I !!condition II 

eceiver 
. ,Condition I Sligh~ly yY om; 

Funct10nmg 

!Bulged !!False 

EJ~escription I 
I I Abus~d; ~ot :Function Functtonmg 

EJILitt 11---Select---
r I Like new; INotch : Functioning 

EJITestFired !!False 
s 

!!False !Feeding Test 

!condition I Abus~d; ~ot 
Trigger 

Functionmg 

!Pull 11---Select---

!Altered llTrue 

Page 3 of 3 

I 

I 
lsT AND ARD M/700 SAFETY I 

11.0095 I 

I 
I 
lsET SCREWS ALTERED,SEARCAM ALTERED I 
I 
llALTERED I 

l .PS 7358 

htto://cps03ap 13 :200/psaapp/PrintDisplay .aspx ?ID=618&Type=Case 11122/2006 
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Seri~l Number: S6433414 

Corporate BATF 
Model id 
700S 

Material 
26101 

ProdLoc 
ILN 

ProdDate 
1/28/2002 

Description 
MODEL 700.TM BDL STAINLESS SYNTHETIC BOLT ACTION CENTERFIRE F 

26" BARREL 338 REM ULTRA MAG. 
te Code Loe customer Name zip Code Delivery UserID Activity Reason 
03/02/28 SHIP OHL OUTDOOR SPORTS HDQRS 45449 0080918640 turnerrr 

FFL:4-31-113-0l-5C-36309 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 
History: Date Action 

2002/01/28 Packed 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Modelid Material ProdLoc 
700S 26101 ILN 

St·atus Date Inv Loe 

User 
vivacquafj 

ProdDate 
01/28/2002 

OverPack 
Shipped 02/28/2003 Intrans it 010146679 

History: Date Action User 
2002/01/30 Transf erRcv :KJM 
2002/01/30 Received bensonsl 
2002/02(01 FivePack Add whseOl 
2002/02/01 PalletAdd I<JM 
2002/02/01 LocChange I<JM 
2002/12/02 LocChange PAI 

Activity Description 
.FA6690.FB9251.FC9289 

Description 
MODEL 700.TM BDL STAINLESS SYNTHETIC BOLT ACTION CENTERFIRE F 
26" BARREL 338 REM ULTRA MAG. 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
T2001135 99396 0080918640 

Activity Description 
Transfer: T2001135 RF 
From: ILN on T2001135 
OVerPack: 010146679 
Pallet: P10049725 RF 
Location": FA46B64 RF 
Location: AM31P28 RF 

2002712/05 Phy Inv DAR ~~~P~a~rret~r'TPTDU<r97·~~~~~~~~~~~~~~~~~--~~~~ 

2002/12/07 Locchange 
2003/02/28 PalletBreak 
2003/02/28 ShipUnitAdd 

\.. 2003/02/28 Shipped 

Local BATF 

:KJM 
PAI 
PAI 
turnerrr 

Location: FA45B61 RF 
Pallet: Pl0049725 RF 
Shmt:99396 PO:OSH00160 SU:Sl0324241 - RF 
Shmt: 99396 Delv: 0080918640 

Date Code Loe Customer Name Zip Code Delivery UserID 
0080918640 turnerrr 

Activity Reason 
2003/02/28 SHIP OHL OUTDOOR SPORTS HDQRS 45449 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr Replacement Description 
RE00120039 11/15/2006 S6433414 Model 700 Center Fire Caliber: 338 BDL SS SYNTHETIC 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

\ . 

[ PS 7359 ] 
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-Factory Repair Form Page 1 of2 
.• 

rJf tllliiitiJiJ,!; i 
' ' ' ' '. ' ' 

Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: f 700BDLSS Serial Number: js6433414 

Are you the original owner?: 17 YES r NO 

·Name: fThomas Salata 
' 

Date of Purchase: !01 /18/2003 

Address (no PO Boxes): ~7648 Mullberry Walk 

City: IPoland State: fc5H Zip: j44514 

Phone (Daytime): j330 757-0188 Fax: jN/A 

E-mail Address: (if e-mail address is provided,· notification of receipt and shipment will be 
sent) jtomsal13@aol.com 

E-mail Address: · 

P' I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 
While loading, the gun discharged. It was during a Co. elk hunting trip. The rifle was kept In the truck to avoid .~:-

condensation. It was a very cold morning & the temp. In the truck was below freezing. I loaded the rifle with the 
safety on "fire". I was then unable to push the lever to "safe". With some "wiggling• the lever went to "safe". 
wanting to see If the lever was still "frozen", I moved It back to "fire". When I moved it to "fire", It discharged. The 

·trigger has been worked-see attachment 

/illf::-e.-+ Se-;z~u..1> ,,,.J ~c:L 5.c?'*°4t~ 
ft'L- fU.I), i'k.f' Ji.,,.<...e_/Prt

1
c..IJ.c.JlOvU.(l..f 

HS64334 1 4 C (,e.-64 IV 1\-l 1/z ~c,,19' 

r characters left Model: 700 I 
I 

Ammunition Information: 

I I I II I II II Ill II I II I Manufacturer: l 
Other (i.e. bullet weight/type, shot size, powder): r 

RE001 20039 
Handload Information: 

Powder Used: jH1000 Powder Weight: j97.0 

Case/Hull Used: jRemlngton Primer Used: jFederal 

Bullet Type/Shot Size: !partition Reloader Used: jLyman 

Firearms Care (Cleaning and Lubrication): 
" . 

Brand of cleaning solution used: !Hoppe# 9 

How often do you clean the bore? (Months or Number of rounds) jafter each shooting 

L PS 7360 ll 
JJ 
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• r l:lCLury K.t::pau r urw 

How often do you clean the action? (Months or Number of rounds) jatter each shooting 

How often do you clean the trigger assembly? (Months or Number of rounds) lextemal/ea shoot -
Brand of lubricant used: jrem-oil 

How often do you lubricate the bore? (Months or Number of rounds} rafter each shooting 

How often do you lubricate the action? (Months or Number of rounds) Ivery Infrequently 

How often do you lubricate the trigger assembly? (Months or Number of rounds) jnever 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 
manual? 17 YES r NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?) jnever 

What were the services performed?) I 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: -

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship In a firearm box. {Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside: and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase Insurance from your carrier. 

Charge repairs. will be processed using the following guidelines: 

' ; - ~l~,•18i> returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
~,_::·;,·.- __ 

.s Fs.c)-r'\. -~4 

~-· p.o~ ~ ~ 
~ ~ 'j\OU.~J. 

AMc! f>oC1thd t..>~ ~'t' 

CclV\1-~r ~ 'i-r-'55e.r, 

A-(~ ~ ho_ pv..i~ 
TA- \, 4'-k -k"7'·-''"'-- he. ~ 

oCAJ\ t-k ~ I dit ~ \o4J(. 
dc\c...'I 

--:-un) 

m estimate detailing the nature of the repair, applicable taxes and 
Bir estimate. Repairs can be paid by check, money order, or credit card 
i. If you wish, you can expedite repairs over $75.00 by setting a pre-
:card. 

' eserved. I Legal Notices 

l PS 7361 
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High Performa!lce Gunsmithing L.L.C. 

~~i.l 1967-D, North First St. 
Hamilton, MT 59840 
( 406)3 63-05 83 

<;o () 8d1-'fD3 f 
t.to~ . 363 -1J"f;68 -A~ 

Bil To 

Thomas Salata 
I 7648 Mullbc:ay Wallt 
Poland, OH. 44514 
330-757..0188 

Work Order# Manufacturer 

\ 

Model caliber 

Invoice 
Date Invoice# 

112912005 363 

Ship To 

Thomas Salata 
7648 Mullbeny Walk 
Poland, OH. 44514 
330-757..0188 

Serial# 
t--------1------+--------+---------+--·--- ·-----···"·············-. 

28-15-10 Remington 700 338 Ultra Mag 86433414 
1--------'--.------'--L------L---·-----··--·-· 

Item Description ·Rate Amount 

r-------+-----------------······ 
Bolt action Install muzzle brake on bolt action rifle 
Trigerjob$•1/21#; Triggerjob 3-1/2# 

UPS ground UPS m>untl /1r ;.._ __ 

c ,AP. d -::s:~fa 

Phone# E-mail 

Tot.al 

170.00 
40.00 

22.00 

Payments/Credits 

· Balance Due 

800-809-4039 ~--hpg@muzz] ___ e_br_Bk_e._com __ --1. __ www_._muzzl_e_brak_ e.c01n ----· 

.. 
170.00 
40.00 

22.00 

$232.00 

$-232.00 

S0.00 

[ PS 7362 
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BARBER • Kinzer PPS GAL RE0006453 
\rr,\nUJlSptay ragt: i 01 _, 

Case Information 

RE# Date Opened 
120782 11/28/2006 

Customer Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:717 

Date Opened(PS) 
11/29/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

11/29/2006 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Short Sportsman 8232 Ocean Gateway Easton MD 21601 W 410-820-5599 

Incident Information 

PI 

PD 

Claims 

S Fires on safe 
release 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 
Fired on Safe 

oncem: R 1 e ease 

Repair 
Est. 

Medical 
Treatment 

Unknown 

12/1/06-correspondence from repair-Gun will go off when safety is taken off.lw 
. ---··--------·----------------------· ---

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

SHORE 
SPORTSMAN 

CUST.CONCERN:FSR 

Model/Ga. 

700/22-250 REM 

Accessories 

TWO PIECE SCOPE 
BASE 

SKU 

29701 

Original 
Owner 

u 

Serial Bbl. 

F6230538 LX 

Medical 
Status 

DOM 
2/24/2003 

10:42:24 PM 

,·--------------------··-------------------------·------------------------·---·-·~·-·---~--- --- ---------------

Ammunition Information -None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF /BA 

Settlement 

Replace TA 
atn/c 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 11/29/2006 

12/1106-Replacing TA, check over, clean at n/c.lw 

. Cash 
Reimbursement S ttl t e emen 

Reim. 
Date 
APV 

Cash 
Date 
APV 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=717 & Type=Case 12/1/2006 
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BARBER · Kinzer PPS GAL RE0006454 
rnmu1sp1ay 

r-------------------~-----~---.----~-------------·-----~---------- ---------- ---

ragt: L. 01-' 

. . . Examination[REMINGTON/CF /BA] • ,-----------------·--·--------------·-----···---- ·-·--------------------·-----·-----,.-·-

I Part II Sub-Part I Code II Comment I 
!;:===============~~==============: 

!Examiner IB.TRA VIS 

!Exam Date 111129/2006 
Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 
r===============~ 

I II . !TRIGGER AND TRIGGER PIN 
Cause4015 Improper MamtenanceRUSTY 

Barrel 

!Description I 126" 22-250 REM HB I 
~,D=ru=ec=o=d=e====~l lLX l 

!Bore Plugged llFalse l 

!Bulged jJFalse I 
!Fired llFalse l 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

::==:::==============~~===============: 

IF iring Pin Slightly W om; 
_ Functioning 
1:=========~ 

!
Shroud Slightly Worn; 
_ Functioning 

Bolt l~ace Slightly Worn; 
_ Functioning 

l~andle Slightly Worn; 
_ Functioning 

I
Stop Slightly Worn; 
. Functioning ll===============: 

l~ondition Slightly W om; 
_ Functioning 

Extractor 
ICut Condition I Slight_ly '!!om; 
_ . Functionmg 

!Ext/Eject Test llFalse 

'!Block Condition 11--Select---
!Lug Condition lJLike new; Functioning 

!Notch Condition 11---Select---

I 

Slightly Worn; Exterior Condition 
Functioning 

'Overall 
!stock Condition Jlslightly Worn; J 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=717&Type=Case 12/1/2006 
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r 1_111LLJl:lJJii.1y rngc .:> ui .:> 

I I' 
!!Functioning 

11---Select---.IFore End Condition 

I Receiver If Condition llLike new; Functioning 

!!False !Bulged 

I safety 
If Description I IST AND ARD M/700 SAFETY I 

llLike new; Functioning I jFunction 

I sear l'Lift 
11---Select--- .011 I 

.~otch llLike new; Functioning 

!Tests 
l'Test Fired llFalse 

:!Feeding Test llFalse 

I condition I Like ~e~; Not TRIGGER BINDING FROM 
RUSTY PARTS 

Trigger 
Funct10mng 

!Pull 11---Select--- 117# I 
I Altered llFalse I 

Non-Remington 
!Description 

I 
ITWO PIECE SCOPE BASE I Components 

l PS 7366 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=717 &Type=Case 12/1/2006 
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Corporate BATF 
Modelid Material ProdLoc ProdDate Description 
700 29701 ILN 2/24/2003 MODEL 700.TM VARMINT SYNTHETIC BOLT ACTION CENTERFIRE RIFLE 

26" BARREL 22-250 REM SYNTHETIC STOCK 
ate Code Loe Customer Name Zip Code 

03/03/19 SHIP OHL SHORE SPORTSMAN 21601 
FFL:9-52-041-01-5G-36618 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 

Delivery UserID 
0090923765 almolt 

Modelid Material ProdLoc ProdDate Description 

Activity Reason 

700 29701 ILN 02/24/2003 MODEL 700.TM VARMINT SYNTHETIC BOLT ACTION CENTERFIRE RIFLE 
26" BARREL 22-250 REM SYNTHETIC STOCK 

Status 
Transfered 

Date Inv Loe 
02/26/2003 Staging 

OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus 

History: Date Action 
2002/07/31 Assigned 
2002/09/27 Vendissued 
2002/09/27 VendReceived 
2003/02/24 Print 
2003/02/24 Packed 
2003/02/24 Warehoused 
2003/02/26 Transfered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 

P2022522 T2001531 

User Activity Description 
lewisrj 700SW 
metottl VB2000941 1895937 700 S/A 
metottl VB2000941 1895937 
bassdp Packer Print 
bassdp .AB4115269.FA6869.FB15168.FC8279.FD 
wandelll 4115269 
macrinakl To: OHL on T2001531 

Modelid Material ProdLoc ProdDate Description 

7932 

700 29701 ILN 02/24/2003 MODEL 700.TM VARMINT SYNTHETIC BOLT ACTION CENTERFIRE RIFLE 
26" BARREL 22-250 REM SYNTHETIC STOCK 

Status Date Inv Loe 
Shipped 03/18/2003 Intrans it 

OverPack Pallet 
010288226 

Transfer 
T2001531 

Shipment DelNoteNbr HoldStatus 
101623 0080923765 

story: Date Action User 
2003/02/27 TransferRcv KJM 
2003/03/03 Received almolt 
2003/03/07 Loe Change SKW 
2003/03/12 Loe Change pai 
2003/03/13 Loe Change PAI 
2003/03/17 OverPack Add wrightc 
2003/03/17 ShipUnitAdd PAI 
2003/03/19 Shipped almolt 

Local BATF 
Date Code Loe Customer Name 
2003/03/18 SHIP OHL SHORE SPORTSMAN 

Location: Arms Service Repairs 

Activity Description 
Transfer: T2001531 RF 
From: ILN on T2001531 
Location: RIFLE RF 
Location: RIFLE RF 
Location: FA46A64 RF 
into OP: 010289226 DMS Staging 
Shmt:101623 P0:30703FA-A SU:S10331008 - RF 
Shmt: 101623 Delv: 0080923765 

Zip Code 
21601 

Delivery UserID 
0080923765 almolt 

Activity Reason 

Repair Nbr StatusDate SerialNbr Replacement Description 
RE00120782 11/29/2006 F6230539 Model 700 Center Fire Caliber: 22-250 REM 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

• 
[ PS 7367 
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nF6230538 
Model: 700 

111111111111111111111111 
RE00120782 

TAX 

TOTAL 
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=i!e Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Mdinte11ano:e Help 

Repair Number: IREOOl 20782 

Verify Repair . l 
'!Serial: F6230538 Model 700 Center Fire Caliber: 
22-250 REM Produced: 0212412003 

Repairman: Chuck D ekanek 

Status: Repairing 11129/2006 2: 30:05 PM 

1 Address lnformo.tion --------! Customer: r. Received From Return To: r Received From 

I Name: jsHORE SPORTSMAN ls.HORE SPORTSMAN 

I Address 1: !B232 OCEAN GATEWAY 
! Address 2: PO Box: I 
\ City: JEAS TON 
! Stale: IMO Zip Code: 121601 Country: ~ 
L---·····--------·------------

j8232 OCEAN GATEWAY 

PO Box:I 
!EASTON 

State: IMO Zip Code: f21601 Country:~ 

FFL: rrrrrr-- 1 

Contact I Condition lP.!9.~!.~m.~ Estimate History I Status Shipping I Bilflng 

Repair Notes 

i , Trigger and trigger pin 
rusted and binding 
between trigger 
plates.Replace trigger 
e.ssembly,check over 
and clean at no charge. 

L 
Repair .S.earch j 
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PrintDisplay Pagel of l 

• Remington Arms Co., Inc . 
Product Service 

Legal Case #:700 
Case Information 

RE# Date Opened Date Opened(PS) 

11/27/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Reporter 
First Name Last Name Street 

14090 Gibson St 

City 

Crown Point James Stokes 

Incident Information 

PI 

PD 

Claims 

S Fi red on safe 
release 

c 

Codes 

Cause:4079 Other - Unexamined 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

State 

IN 

Zip 

46307 

Age 

Medical 
Treatment 

Unknown 

Contact 

H 219-663-4265 

Medical 
Status 

11127/06-cust states the the gun fired on safe release. He has not been able to duplicate the incident. Wants to 
have it checked out.lw 

a--··-----------.. ----·---.. ---------------·-

~irearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/ 

Date Purchased Where Purchased Accessories 

11127/06-cust has not been able to duplicate the incident.lw 
.---·------------------- -----
Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

l 1/27/06-sencling ARS, ltr, & box to have gun come in for evaluation.lw 

-xamination[Remington/CF/BA] 

II Part II Sub-Part II Code II 

Serial 
B6640324 

Cash 
Settlement 

Bbl. 

Reim. 
Date 
APV 

Comment 

DOM 
11111900 

Cash 
Date 
APV 

( PS 7370 
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11/J.1/V"' llt\6d 11'.'00 

Case Information 
Date ofCall Incident Date I Pre Lit 
'~1~~1oeo I 

Customer Information 
Reporter (Age ) 

Name .;r~ r\..;. llrr ( <-h:>k.U... 
Address lct040 (-:1!, b~ &-1-

I Lit I Obsolete 
I I 

Incident (Age ) 
) 

City, St Zip ~ \)01~ l·K) l.f CP30r 
Home ~\ G\-( n~ ~,,.Lt~ (o ~ 
Cell 
Work 

Incident Information \ 

Personal Injury I I Property Damage I I I Safety I~ I Concern I I 
Nature of Injury: If )f)J\)9/ 
Medical Treatment: 
Claim: 
Incident: ..re~ t"'lV'\ f;-a/J> VP~ e,_ 'Lil L> , .h()x- cL-kKS- / 

v I 1/ I 

'{ 2£n-.r-- -~ Ol>'bltv oe:!-n c:)u 0 l l (" '1 .L::. ,,,,.., ,...,.,,,, 
I l) t C)JJ{H 

.-·Firearm::Jriftlmiation/: :.·; '. ::·:·~;:1:\ :::-.L .: ::./;~;~~!· ~:;:;~2: ·~w1;a/: ~::~~;:~ ),1\i;;·;~;·:~~j~ :.:~/~-;~;~>j :~~i;L\!.:!i~;( 
••.. ;.1.· 

){~j;r{.:(.~,:~--~,'.;:!)~.;~s!:'.L:::· ~ :::>;\;;~::'. ·.:'.;; ·,: !~\:~:~ ·: ;.;)~·:·· .. ~::.~: .... ·. ,:!;!·.·; ... : .. ;· '.>:'-</.: , ~:~~: :~<·~1W_;!;~ ,. 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

~ r!J{Jt ltJO \Sto lplfo~a l.f 
Date Purchased I Where Purchased I Original Owner 

I I 
Ammunition Information 
Factorv or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weight 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Infonuation 

( PS 7371 J 
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James Stokes 
14090 Gibson St. 
Crown Point, IN 46307 

November 27, 2006 

Subject: Model 700 Serial #B6640324 
RE: Case #700 

Dear Mr. Stokes, 

We were sorry to learn of the unfortunate incident that you experienced while shooting your 
rifle. We are certainly glad that there were no injuries, and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. · 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

l PS 7372 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 ·• www.remington.com 
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\ 

) 

JR11ES STOKES 
14090 GIBSON ST 
CROWN PO !MT IN 46307 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

·'-· ----------.-----------·--
NY 135 0-01 

111111 Ill 11 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6787 6343 

BILLING: 3RD PARTY 
OESC: ............................. . 
RETURN SERVICE 

REF 1: JAMES STOKES/LW 
REF 2: REF~ 86640324 

1 OF 1 

z= 

UOW 8.0.16 UPS Ther111el :2 6~.1A Hl/201J6 

( PS 7373 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:527 

Page 1 of 2 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
10/26/2006 10/25/2006 x 

Customer Information 

Type 
First 

Last Name Street City State Zip Age Contact 
Name 

Reporter Russ Schuettpelz 2824 Wood Green WI 54313 H 920-434-
Lane 

Incident Information 

Claims 

PI 

PD House 
Walls 
fired on 

S safe 
release 

c 

Codes 

Other - Unspecified or 
Cause:4080 Undetermined -

Ammunition 

Concern: 1008 Fired on Bolt Closing 

Bay 0997 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

Customer says he inherited the rifle The rifle had not been used in about 5 years. He was in his 
Den and loaded the rifle, when he pushed the safety off the rifle fired shooting a hole through 
two walls and hitting a powder can. The rifle is a 1960s vintage Model 700 with a bolt lock 
safety. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/ 111/1900 

Date Purchased Where Purchased Accessories Original Owner 

u 
·:·::::::::·················'"'"'""'"'"""······································· .. ·······::··········· .. ······· .............................................................................. . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date C h Reim. Ca: 
R . b as 

e1m ursement S ttl Date Da 
e ement APV AP 

Repair/Replacement Repair/Replacement 

( PS 7374 

http ://cps OJ ap 13 :200/psaapp/PrintDisplay.aspx?ID=527 &Tvoe=Case 10/?.61?.00n 
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PrintDisplay Page 2of2 

Cost Date 

10/26/2006 sent ARS label and letter to retrieve the rifle. The customer wanted to know how this 
could happen, told the customer that we would examine the rifle; but, after sitting for 5 years the 
oil could become sticky and the sear could stick to the sidewalls of the housing. Also, told the 
customer that the gun should have been cleaned and check prior to any attempt to use, and that a 
gun should never be loaded with live ammo inside the house. We agreed to clean the action and 
install a new TA at n.c and to check the rifle over, but the damages were up to him to take care ol 

Examination[Remington/CF /BA] 

II Part II Sub-Part II Code II Comment II 

l PS 7375 

httn-//r.ns03ao 13 :200/osaaon/PrintDisnlav .asnx?TD=527 &TvnP.=r~"P. . tnl26./.20Q6. 
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26 October 2006 

Russ Schuettpelz 
2824 Wood Lane 
Green Bay, Wl 54313 

RE: Model 700 Concerns 

Dear Russ, 

We were sorry to learn of the unfortunate incident that you experienced with the rifle that you 
inherited. As we understand it, it was a 1960's vintage Model 700 rifle and it discharged when you 
moved the safety to the off position. The resulting discharge caused damage in your house but no 
personal injury. 

During our discussion today, we offered to examine, clean, inspect, and install a new non-bolt lock 
style trigger assembly in your rifle. Once we have completed our examination we will contact you to 
discuss our findings. 

As we discussed, I have enclosed an ARS label, a return to factory only label, and a copy of this letter 
to return with the incident rifle. The letter inside the shipping box is important as sometimes the 
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly. If you 
have any questions feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue •Ilion, NY 13357 

Phone 315-895-3200 • www.remington.com l PS 7376 
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UPS Internet Shipping: Shipment Label Page 1 of 1 

UPS Internet Shipping: View/Print Label 
1. Ensure that there are no other tracking labels attached to your package. 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch. If you 
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet 
Shipping packages. 
Hand the package to any UPS driver in your area. 

Take your package to a location of The UPS Store®, UPS Drop Box, UPS Customer Center 
or Authorized Shipping Outlet near you. Items sent via UPS Return Services (including 
Ground Returns) are accepted at any UPS Drop Box. 
To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com. 

Customers with a Daily Pickup 
" Your driver will pickup your shipment(s) as usual. 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:589 

Page I of3 

RE# Date Opened Date Opened(PS) Date Closed lncident Date Pre Lit Lit Obsolete 
120147 11/10/2006 11/10/2006 11/8/2006 x 
Customer Information 

First Type 
Name 

Reporter Dan 

Last Name 

Slack Guns and 
Archery 

Street 

215 Wester 
Hills Trail 

Incident Information 

Claims 

PI 
PD 4-wheeler 

shot 

s 
c 

Codes 

Cause:4039 No Fault Found 

c; 1007 Fired on Safe 
loncem: Release 

City State Zip Age 

Granbury TX 76049 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

w 817-579-
9055 

Medical 
Status 

Customer claims that he laid the gun on the seat and when he moved the safety to the fire 
position the rifle fired shooting through the seat and frame of his 4-wheeler. This is the X-Mark 
Pro trigger assembly - we could not duplicate the concern, we found the TA to work properly. 
We feel that the trigger was contacted when the safety was taken off. Customer said he could 
not get the incident to repeat. 

Firearm Information 
Mfg. Type 

CF/BA REMINGTON 

Date 
Pu.rcbased Where Purchased 

L.M.BURNEY 
DISTRIBUTORS 

------C.....,UST CONCERN· FSR 

Model/Ga. 
700/270 
wrn 

Accessories 

SKU 

26281 

Original 
Owner 

y 

Serial Bbl. DOM 

$6568666 PA 6/9/2006 
2:30:47PM 

r····· ......... ··················· ·········· ···-·· ··--··· ·····-----·-·· ............ ········•·•· ··- ····•··•·•····· ........ v--•······••u., ....................................................................................................... .. 

Ammunition Information -None Defined 

Other Products Information - None Defined 

Settlement 
REMINGTON/700/CF/BA 

t" II 

Cash Reim. Ca! 

\ PS 7379 
', 
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PrintDisplay Page 2of3 

Settlement Release of Claims 

Install new 

Release Date Rei b 
t Settlement Date Da 

m ursemen APV AP 

TA 
Repair/Replacement Repair/Replacement 

Cost Date 

To restore customers faith, install new TA. Customer is getting estimate on the repairs to his 4-
wheelec - we have agreed to split the cost of repairs. 
t .... ., • .. •.•. '.'. ••. ·: '.:' .. •. ··:·.:. ·:. • .• ·:::. •.• ·.·::. ·. ·::.~· ·::: ...... '.'.'.'.'!."!::. ·:. ·:. ·::::.7:.".. ·-. ·::. ·:::::::::. ·:. ·::. ·:: ........... •.• .• '!.".".. "·:. •• '.'. '.".. ··:::· •• : • ·.-.··::.:·::. ·.·::.~·-.. ·.~.'-'. '.'.' '!.".'. ·:. '.".. ·:::-:::. ·:::::.",. ·::::::: .• ·.-.~: ": ·.: ·.:~ ',: ~~ ~~~-. :·:: •. ::: :: : : ".. ::: : ·.: ··.:. :: • • .•••• •• ~- •. 

Ex.amination[REMINGTON/CF/BA] 
;· ..... ·:· .. ·:. ·:. ·:- ': •.•. ·· ........ ~ ........ · .. ·.~. ~: ::·:: ·.: .. :·-.:·:.:."' ... ·:. •. ~!~ ~ ~ ~" ~ '. ~·.'. '. '. '. ~~ ~". ·.~:: ... :·. :·:: ·.:· "". ·:-:::. ··;:·:. ·:. :·.:· ·:::.·. • .... ·.·:.-. ........ .-. """ '.'.'.'.', ',',' ........................... :·•. ~ ·.·:.·:.~ ,._ . ._ --~·-........ ·:::. '.'!.'.'.'.'.'::·:::: ... ·•·· .......... ~ ·:: "'. ·::. '.',' .......... ·: ... . 

Part I Sub-Part II Code JI Comment 

jExa.miner I IB.TRAVIS 

!Exam Date l 11111012006 

Examination ~roduct TyEe iRF 
jAction TyEe IA 
!Assigned To ~.SUPRY 

jcause 114038 1Could Not Duplicate 
Concern 

Description I !2211 270 WIN SS J 
Date Code ~A I 
Bore Plugged jFalse I 
Bulged !False I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

~~l~Crown 
Condition I Like new; Functioning 

IFirins Pin I Like new; Functioniru! 

I shroud I Like new; Functioning 

Bolt jFace I Like new; Functioning 
luft-A1~ l ike.new:· E,mctionina - , 
I stop llLike new; Functionin8 

EJICM<lition jjLike new; Functionin,g 

Jcut Condition llLike new; Functioning 

JExt.IEject Test !~alse 
FllBlock Condition 11--Select---

I c d' · l!Like new; Functioning Lug on 1tion 

a........_. I J,._.n., ... _,., .,.,nnJ--- ... --~-•T"\! ... -1-.......... - .... 'lTT"'-tr.on o..rr... __ ,... ........ _ 1 1 f1 A l"l/"\r\& 

l PS 7380. 
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PrintDi sp I ay Page 3of3 

I !Notch Condition --Select---8Exterior Condition Like new; FunctioniM 

!stock Condition jjLike new; Functionina I 
Fore End Condition !---Select-- I 

!Receiver 
I Condition Like new; Functioning 

]False !Bulged 

EJIDescription I !STANDARD M/700 X-MARK l PRO SAFETY 

!Function l[ike new; ¥unctionins I 
I sear 11Lift ll---Select-- .0125 ] 

:!Notch ![Like new; Functionins 

81TestFired !!False 
s 

llFatse Feedine Test EJ Condition !Like newi Functionins 
jPull IJ--Select-- 114.5# I 
!Altered llFalse I 

1 •• II """ 'II'°'"""""' ~ • . 7'.• • 

l PS 7381 
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---~-----------. 
lltlT106 f'Rl 13:&e FAX 

#UfflNls& Orlllil' Mo. 
.a~raww"" 

!1{.:mington Arms Compa11.y, Inc. 
t.tauiGl>n. we vo~ 

$.a.r's 
lmloin 

$allft'8 il'IY9R No. ______ baio 

P• TD l>•n SlllQk 

SIN9tand i'lo. Vt W"'*1' ~UhlT•all 

OFtlGINAL 

SW.bl ..,nc ____ _ 

ONmi"llon 

Sett1amcint tor damaaee. Product Servi" cud S89 

Wire '!'rMaf•r ln~m 

s-, 
,t,QA; 

P•v IO! 

AGO! I': 
Dl51rlbi.IKJ'I 

.,ias11o!iCi4.~*'·~·: ·. c .... t ei-Clllc:o« c ... 1., 
:. . ·:···.'Tu 

1i..,....,.,Ne I ----------r 
i.,..,...;ic.,, 
lu$0-
lr1t~S:11Mm.Oi.m..-1 

,_ 
Oalloor.i 

lll!J 

n.._. ... _O\'G ___ .,.."'"""' .. a ..... 
.-.... ...i ____ -"'"""""""""' 

--~ .... ---~INlc·-·-·- 2ll 

=~--
O'"°""t 

I'll( 

SignOld: ~ ~ -

Cai.: Jl}/'1 JOG? %<!! 

li)002 

] 
c.n. 

00 

00 

00 
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~o~ as os l0:33a 
_£.=J:_ __ 

Granbury Motorsports 
KAWASAl(l.$UZUKt·POl.AF<IS 

,1507 N Plao:i:a Dr 

Part Quote 

Ol'IJnbw~, TX 76()q 

SLACK, D~N 
s11.s10-e2es 

ai 7-5'l'3-2e5~ soo.soD.21151 

SOid $10 Liiy P/U P1111HUMl:lel' 2Md Part# Sl"C Cat C-a"lpticn 

1 5Xle6-7~1.PA 

D 2 0 

KA KHP SEA.,.-AS$Y,CIJSHION.GRA 

KK SLB LAE!OR.1 HOUR 

.5 /~ C f'C. t:: U,4/ -I /j,-e tf ~/....,-, 7 
.?./ r /-t/;;'.r 7-r"--c-A-- /,//// r 7h /4 ,(I 
G,~ ,:;~ c;· t·-t IC)' / fr. 

?tfc-v~ 

(This is not an ln'llolce) 11.11512006 5:37:55 PM 

Suti•iotal 
Tax11bl8 Sub1.<>ta1 

SalesTllx 

Oue111 Total 

Extendod Bin 

$2fl(l.99 

$130.00 

$396.99 
$~9699 

.$32.76 

$429.75 

Page 1 

[ PS 7383 

BARBER · Kinzer PPS GAL RE0006472 



BARBER • Kinzer PPS GAL RE0006473 

SLACK GUNS 
215 Western Hills Trail 

November 8, 2006 

Remington Arms Company 
Repairs 
14 Hoefler A venue 
Llion, NY 13357 

Attn: Fred Supry 

Granbury, TX 76049 ,_ 
817-579-9055ct ~J .... c! >) k... 

µo fh-v 0-\ Fr 
.,,,.,. ~ ~ ~<;, -:X:{\ b'~ cuC. 

0-b.~ (• ~\J.... • 

-\D ~-~ ,i-> 

On November 4. 2006, opening day of deer season, I parked my Mule and got out. to walk 
to my deer stand. Since it was 5:00 a.in. and still dark, I decided to throw the safety off of 
my gun and carry it to the stand due to the large popula.tion of wild hogs in the area. The 
rifle was laying in the seat of the Mule and when I kicked off the safety the gun fired and 
shot through the seat and went through a seat brace. The shell splattered the gas tank 
with hot metal and passed very close to the tank itself. (See enclosed pictun:s.) 

The gun is a Remington, model 700 Mountain LSS, cal. 270, serial 86568666. This was 
the ill'St time the gun had been fired. It's brand new. 

Thank you. 

Dan Slack 
Slack Guns & Archery 

---1-J~ ~---:----=~-==--==--==--~~-
BS 6568666 

Modal: 700 

1111111111111111111111 l 
RE00120147 

l PS 7384 
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• 
~ 

SLACK GUNS 

ATFF0AMs(MIG.11)16'111l PREVIOUS EOITlON IS OBSOLETE 

• 
DearLIC4:1~: 

DEPARTMENT OF THE TREASURY 
BUREAU OF ALCOHOL. TOBACCO AND FIREARMS 

ATLANTA, GEORGIA 30345-3104 

Enclosed you wUI find your Federal Firearms License. 

If this Is your first license. publications and an initial supply of forms which relate to the conduct of 
business as a federal licensee wlH be malled from the ATF DlstributiOn Center, P.O. Box 5950, 
Springfield, Virginia, 22150-5950. Upon receipt Of the packet, please use ATF F 1600.8 to order 
additional fonns. Please allow ten daye;; for delivery of your paeket. After reviewing the lnfonnation, if you 
hrore questions or ~roblems concemJng recordkeeplng requirements or other Information, contact your 
local A TF Area Office or you may call the Licensing center in Atlanta, G90f'Q1a at (86Sf862::27501:-. -----c-------

Note you have received only one original license. DO NOT SIGN lliE ORIGINAL LICENSE prjor to 
making copies. as the signature on each certified copy must be an originai: ·· 

A Federal Firearms Licerl$e does not permit you to receive, sell, or transfer firearms or ammunition 
withoutfirst obtaining the proper State and/or local ricense, If any. Please Check with your local 
authorities. 

ATF Federal Firearms Licensing Center 

( PS 7385 
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PrintDisplay 

Case Information 

RE# Date Opened 
115227 8/4/2006 

Customer Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:309 

Page 1of3 

Date Opened(PS) 
8/7/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
8/7/2006 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Specialty Sports 1444 Sam Nunn Blvd. Perry GA 31069 W 478-987-1772 

Incident Ronnie Blalock H 478-256-9391 

Incident Information 

Claims Codes 

PI 

PD 

S Fired on Safe 
Release 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

c 
A also very dirty. 

Firearm Information 

Mfg. Type 

CF/BA REMINGTON 

Date 
Purchased 

Where Purchased 

J T LLOYD LTLE RK 
ARK 

CUST. CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/22-250 

REM 

Accessories 

Repair 
Est. 

SKU 

20000 

Original 
Owner 

u 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

6541075 cw 4/1/1972 

REMINGTON/700/CF/BA 

Settlement 

BLM 
Program 

Release of Claims Release Date 

Repair/Replacement Repair!Replacement 
Cost Date 

. Cash 
Reimbursement S ttl e ement 

Reim. Cash 
Date Date 
APV APV 

Quote $20 for new TA and cleaning action under the bolt lock modification program 
( PS 7388 

http://cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID=309&Type=Case 8/7 /2006 
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" PrintDisplay 

• 
Page 2of3 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment J 
!Examiner I IE.TRAVIS J 
!Exam Date I lsn12006 J 

Examination !Product Type I IRF J 
!Action Type I A 

!Assigned To I IF.SUPRY I 
I cause 114038 

I Could Not Duplicate SET SCREWS ALTERED.TRIGGER ASSM 
Concern DISTY AND STICKY 

!Description I 124" 22-250 REM I 
!Date Code I !cw I 
!Bore Plugged llFalse I 
jBulged llFalse I 

Barrel !Fired Ii False I 
Fired while 
Obstructed 

Muzzle/Crown 
Worn; Functioning 

Condition 

!Firing Pin I Sligh~ly ~om; 
Funcbomng 

I shroud I Sligh~ly ~om; 
Funct10mng 

Bolt jFace !lw om; Functioning I 
!Handle 

I Slight_ly ~om; 
Funcbonmg 

I stop 
I Slight_ly ~om; 
Funct1omng 

I condition I Slight_ly ~om; 
Funct10mng 

Extractor 
lcut Condition I Slight_ly ~om; 

Funcbonmg 

jExt/Eject Test llFalse I 
!Block Condition 11---Select--- I 

ocking !Lug Condition I Sligh~ly ~om; 
Functionmg 

jNotch Condition 11---Select--- I 
FllExterior Condition llw om; Functioning I ( PS 7 

1

!Stock Condition llw om; Functioning I 
I 

389 

http:/ I cps03ap13 :200/psaapp/PrintDisplay. aspx?ID=3 09&Type=Case 8/7 /2006 
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PrintDisplay Page 3 of 3 

!!Fore End Condition 11---Select--- I 

E:Jlcondition I Slight.ly ~om; 
r FunctJ.omng 

!Bulged llFalse I EJDescrietion I !STANDARD M/700 BOLT LOCK SAFETD 

I 
I Like new; :Function : Functioning 

DILift 11---Select--- 11.006 I 
r I Like new; 

!Notch . !Functioning EJITestFired llFalse I s 
llFalse I !Feeding Test 

EJICondition I Sligh~ly ~om; 
Functioning 

!Pun 11---Select--- lls.s# I 
!Altered llTrue i!SET SCREWS ALTERED I 

( 
PS 7390 . ·~ 

} 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=309&Type=Case 8/7 /2006 
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' RETURN MERCHANDISE FORM 
,..1'lu &m;11-:Jin Arrt1s Co. .n.. .. ~ ~m.OR_~-"-~~.__f_~::__~~CONT'ACT_~~-~-=-:~~-·A_3~0~~:--

(/ ·- a;t/· PHONE# .- ~;) 
CUSTOMER NAME f;;11rfi0 .....,b....-(..:t-f:J-' J0----D-ATE--C,-~-,2...-g_/c_,...J0-/:J.- '1-- W '-j /'JL ~ '1 

----.!..::"--'-'-'-'---'---_;.;_.:::'--- ' 1.--
CUSTOMER ADDRESS__________ CLAIM CHECK#___ 

1 
00 G 

CITY __ ~~-~--STATE __ ZIP RETURN AUTHORIZATION# ____ _ 
PHONE_---'-'Z;;...;;:'5'.;=--__,!}~.2~'10)<...L/ __ 

ITEM# MODEL# QTY DESCRIPTION OF PROBLEM CREDIT REPLACE 

I 

G~ ocw51<)»<t~ -h'E::s td:r?n 
'(/, / 11~ ::::a_ ~e.,. . 

DATE CREDIT GIVEN _____ _ 

DATE REPLACEMENT GIVEN ___ _ 

.ECIALTY SPORTS/AYER SPORTS CENTER 
1444 SA.MNUNNBLVD. 
PERRY, GA 31069 
478-987-1772 FAX 478-988-4775 

n6541075 
Model: 700 

m 111 11 11111111111 11111 t 
RE00115227 

l PS 7391 1 
fl~ 
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\ Pri ntDisplay 
I( 

Page 1of3 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:296 

RE# Date Opened 
115204 8/1/2006 

Date Opened(PS) 
8/3/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
8/3/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Richard Sprinkle 630 Prease Road Buchanan VA 24066 H 540-254-2578 

Incident Information 

PI 
PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

·rearm is in great shape. We could not duplicate concern. Customer sent it in for the bolt lock 
odification. 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

AMERICAN HDWE 
BUTLER PA 

Bolt Lock Style 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7mm Rem 

Ma 

Accessories 

SKU 

20000 

Original 
Owner 

u 

Serial Bbl. DOM 

6483160 EU 10/1/1971 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

BLM 
Program 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. Cash 
Reimbursement S Clash Date Date 

ett ement APV APV 

(-PS 7393 

Quote $20 for cleaning action. and installing a new TA under the bolt lock modification program. 

http ://cps03 ap 13: 200/psaapp/PrintDisplay. aspx?ID=296&Type=Case 8/362006 
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PrintDi splay Page 2of3 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment J 
!Examiner jsupry J 
jExam Date 18/3/2006 J 

Examination !Product Type IRF J 
!Action Type A I 

!Assigned To jSupry I 

!cause 114039 I No Fault Found 
Could not duplicate concern ofFSR. Well 
cared for rifle. Sent in for Bolt lock 
modification program. 

jDescription I j700 7mm Rem Mag 24 inch I 
!Date Code I jEU I 
!Bore Plugged llFalse I 
!Bulged !!False I 

Barrel !Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown I Worn· 
Condition Functioning 

!Firing Pin I Slight.l y "!'om; 
Funct1omng 

!shroud I Slight.ly "!'om; 
Functlomng 

Bolt !Face 
I Sligh~ly "!'om; 
Funct1omng 

!Handle I Slight.ly ~om; 
Funct10mng 

jstop I Slight.ly ~om; 
Funct1onmg 

!condition I Slight.ly ~om; 
Funct10mng 

Extractor 
!cut Condition : Functioning 

!Worn; 

IExt/Ej ect Test !!False I 
!Block Condition 11---Select--- I 

Locking Lug Condition 
Slightly W om; 
Functioning 

!Notch Condition 11---Select--- I [ PS 7 
!condition 11---Select--- I 394 

http://cps03ap 13 :200/psaapp/PrintDisolav. asox?ID=296&Tvoe=Case 811620Il6 
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Prin tDi splay Page 3 of 3 

Magazine IBox Condition I Sligh~ly ~om; 
Funct1onmg 

E . C d" . Slightly Worn; xtenor on 1t10n F f . unc 10nmg 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select--- I Condition 

Receiver 
Icon di ti on I Sligh~ly ~om; 

Funct1onmg 

!Bulged llFalse I 
!Description I 1700 style safety - bolt lock I 

Safety 
IF unction I Slight_ly ~om; 

Funct10nmg I 

Sear !Lift I Slight.ly ~om; 
Functiomng 

!Notch 11---Select--- I 
I 

jcondition I Slight_ly ~om; 
Funct10mng 

ngger 
!Pull 11---Select--- 113.5 lbs I 
!Altered llFalse I 

Non-Remington 
!Description I 

Bushnell BannII 3X-9X Scope, rings and 
Components two piece mount. 

( PS 7395 
1/ 

y 
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From: ~ 1c~al'd ~~r~Jtl \<\_e_ :~ PRJORJJY 
· lo?JO Pre...z.se... 0 \ · · _llJJIL 
\ ~Q 
\ B ~de ru a(\) J v a_ 2..4o~& We Deliver. 

l _ __Tn~------~-----.............-----.,.~---~ 

i!64831 60 
Model: 700 

111111111111111111111111 
RE00115204 

.. -~ ...... jl 0 i 0 '"·~---·· ...... ' . . ...... . 
~ .X.. >C)t_ 'f:'." :-,.. {l_ I . • 

... ·····~······~· 0o~ j~Q; ~~\·~············· c~ ~-~~---~----~-----....•.... ~~~••••~= 
FEDERATED 
JNSURANCEr:f::__ 

OWATONNA • ATLANTA • PHOENIX l PS 7396 
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.C..dd1es:;J: JS30 PREE SE RO.~.D 
-i Addrm 2 f- i~Pi:iol>"Eioq 
, :- . m>:J"'B'"'"UL""-H-;-;c.."""1·1""0.,.,---N------'-"'-"'-"~~---· 
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General.Repair Form 
NOTE: Please print and complete this form. and then include it with your firearm 

Model Number: Serial Number: 

r 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(f) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERA.L LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM.. . 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I LE 
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Date: ; 2 /2 9 /oS-
':"? ,-,-- . 

By: /.J · ( [MU r:::. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ~o N & Id £. S Ch 19 e_ {.e,,(L 
R.E. Number: IO,,( & o Y 

Reason for inspection:__,_-""'-"""'"J_;::L:..__-'---'----------'----------

FIREARM 

Manufacturer:_-r,iJM~m~·~--

Serial Number: t (p f' ':)0- 2-- V 
I 

Model:_---"7-'0'--""C>'-----------

Date of Manufacture:_~/,_./ /~7_,3~----

Overall external condition:_...,_/?_o_o_,3._L_· ----------------

Barrel c9n,dition:_-_,O=---f?-1A-=-_,,_,_-Y1---------------------~ 

Receiver condition:_&>"'-<--/-"-~~...,.__--------------------

Stock condition: . 0 I t.1f-..U 
-"---=-<~,..___,,~,--------------------

Bolt/firing pin condition:__,Q""-'-f."--~~-_-+'f-· ----------------

Trigger assembly condition: 

Engagement: ____ _____, ____ '---------------

Adjustments/alterations:_-__________________ _ 

Headspace: ___________________________ _ 

Function evaluation: 

. ( PS 7400 
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•I t.' •· { 

.... 

Feeding: __ --_. __________________ _ 

Extraction/ejection:_-_________________ _ 

Trigger pull:_)=--' _:;_ti __________________ _ 

Manual safety: Ol~L{ - ;:? tJ LT (; vu L 

Test firing results (if applicable):_---________________ _ 

DISPOSITION 

rrz r9, ff-§m u L0 L/ DI rV/-y, Ft>n .e ,9µ 5tA f)J -h41vc...e_ ILJ1fi?/Xd 6..e-f.-u.u;U 

Tl~t;?· ..J.-Tr'Li9 housl l1J!), T??pb TP~c~d t2<-d-1&
7 

(_,/.,ea;v 
· U/11Jff)RJL 5 t) c_:j L DUC /:J.n ...... D "'~ /? rz._ $ 2 0 .Oc:) 

ADDITIONAL COMMENTS . r 1
(.£,..J 7 i•-mr< /'LA) . 
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~I File Number:I '- w_}2012' .~l.;;;;Ar~Se~~number:1:11_06750 

~r. Last Na~=-= I~~~~~--- -:·-cc~?"7'7~'7f'~ -~T F~~t-Name{]!~~~~~-~"-w~~-
!~1 (304 MAGNOLIA AV~-~~~-~~;: !CitY:11HA_~~~~~':______ J ·~ :; 
! ., ,.... . .. ,,\ .. , .·' '.. . . ·¥,?>::· ~ ~;,. :,.,;. J4 .·:~ A-.~~.,:.,, . ·"·.·.:. ;·-.. , ''"7q'<.~ '}., -~·l 

1 rstaie:: 11.~~----.1 , __ 1 zill=l71634~1 ···.-·.· __ J •_- r 1=1c;r;ep11:11~~~3_21_:_~s,~? .. J ,,, . tty: f :ii 
[rWo~r- ·- ... , •. 1 Pr:d~ct~ype:la~---.-_-___ - __ · _!_:17='~~-:y.:~f- ~--""'_~'- ,, ~·:··z 
rr-TypeConcern:l;ls _J if>1 -PD_P_s,_f ·_:, l\::~-n~e~~;Code:n_1Q_2-~------ - I . -~ ::- .,,-yf,;. ,;:;.tr'~ 
l ""'~· .. .· . , ">' .·· · ....... . > "2$..· .. .,.. ............ . ... W«=>"'"""""*"· ,,M,/·. . ,;;...;,;Wi-,'\Ji;~t,·· ;~_.;: "">:! .. ,.,,.*""'" ·\, • ".·*°' <>-:<:,, .• •• ·; .%1 

cfConcern}lf!E.sl2.YIJITH_§_6~~()~---· -----~------- __ _ _ _ :.+,<if * \,, 
j. ~$\. ·®. ·,-: ~ · . ·.--"·· ~. "-0'., '~•:'. "; , • , · ·'*'' .;:;.·- · ·,·, ;y; · '.r" ~ ·.-·"'.. · . .JU> w~,_..--:,; - .,.,.' ,~:·, Jffi- ..,-:. .<-. :*' ~ 

! I Cause Codel 44040 Ji'£.i :[~j loTHER - UNSPECIFIEl?_Q~!'JDETERMl~,S_[)___ -~-~--· ....... J '~- ···" 
~ ; . .- ~ ' ., .. '.'~---;;;:;:- &»! *'·£< .. ; '.. . _,·._."':. ·:··\~.'.:.<: .. • /'- · '"°"' : • ..-.-,~»~:<-; .• ~'. -~.::~·-~'.'J;~»"f'.'.':'.'.';::,'.'>,;,_,'>~.,'<fi~,.,,,~~~~, (.;,{> ~~;, ··.'~-.WfilJi?•·'.-";':--.?~tj;1H 

fASsigned ro;J lsuPRY F""';y -T-c1assitication:l f uNo .J"'.'. :· .'IUNJ uNc uNo 4~~ .J J l .· ·a.~-- -#i £.~ iW"''-'*~'*s 
~. >e.''Z!<'"., . " ,., . ·.:,;",' ··&' • .~w''C""" f"' .;~;.> .', .. w • •· ,.. >ii£"'·,.~,~.>·•/$~¢!'~~·:·.,·,·:''. :·.. ,.,; .:ihA0.'~"~;~.· :;.A ~' ,';::,"·: }<',d.'' _,:· '.}.: .. ,d> . .;,4. >".qi# :..,.f 

![S;;tti~~~(\IBLM PR09RAM ·_ _. . J·-:. ".l SettlementA.nount] , ~~~---·--------··--·--·.i 
L -"·'' c. · , ~·· ~ ., •• _ '' .,, • .... ,, , .• - ;•,· ,,,· "·· •·• = . v "" ·'°''''" ·. . · ,, • ,.,., f~_.,.,,.. 'C~ ,,. '"' 

: I Date Opened RemfJ111312ooe. -~:!'J-DateapenedbYP7S:l;J!j~_16/2006 _ I d Caliber:' ·' - . . · . . .. · 

!J..:'~<>fin-Ja~-nT:I ~h~~ ;E_~~s ... J~r~ate c1~;~d{J_1/1?!20_~~--.Jl-su11etwei9ht:I _ . x . ~- % 

·· ·· ... · · _ __j rDate fro~ Ana~sisfl I IMan-utaC:ilirer:jW 

1, :-·---·· "'-¥~·~!)'' --· ·:-·· ·~~~;~39~-~~-:~~~1 .. ["Date-co~JJ!~--~---:1 
t[RAMAC:I :12'..~------J;- . · Liti ation: 'bli 1 

Preliti ation: D, 
~ . *'· ,~ , ''"'=~ ,_.,,,..,. ~'"'"''"""-, p . .. ~ ~·· . ·.· .~· 
~i I c t d a1 '·r __ ;_,_;:, ____ ;...I Claims accidental discharge whenitheibolt was mov_ed and the,safe was-on. 'Could 
h us 0 

( -.-. __ ----~! Comm~nts: duR!icate concern. TA dirty and s~alant rr]issing aroyndlthe;adjustment screws, ,Clean. 
!! ~:[iriie-6fMQ~ificaii6h:r ··• 7:4a: 39·AM! action_ and ins~all new TA $20 und(r tti~ B61t L_ock M9di~s;aJif>n.frogram Repair and 
i.~-~ .... --·· .. ·.---~ _·_· ._···--.... I --- Shipping Document 4120106. 
;j-vLDate of;.Mo1ifiy!ltion: . 1/17/2006 
~ ·~ . ' 
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. ; - ,. ,.). Remington Anns. Company, Inc . 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025~0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com info@remington.com 
ax 

REPAIR 
DOCUMENT 

Repair Order Number 
RE00106750 
Account# - R-

Customer 
TERRY SEATS 
304 MAGNOLIA A VENUE 

HANNIBAL. MO 63401 US 

Phone (II) (573)-221-2516 
Phone(W) 

Description/Serial Number 
6633910 

REPAIR 
DOCUMENT 

Date Received - 1113/2006 
v Estimate Date -

Model 700 Center Fire Caliber: 30-06 
Current Date - 1119/2006 

Fax 

Return To 
TERRY SEATS 
304 MAGNOLIA A VENUE 

HANNIBAL. MO 63401 US 

Email seatslalswbell.net 

, .::~~ilt§~~t:~~r;~tWaiijjj@iltiilitBift~~:.ii~~t~ ·~i§~~;-;~i:-' .~;i~~.~~t1!?~~~~~~y~~~{~~:~~~ihtfr~~ 
ProblernNotes Could not duplicate concern.Sealant has been removed from trigger set screws.Replace trigger 

assembly,check over and clean unde.r bolt lock modification program for $20.00. 

Material# MaterialDescription 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-CHECK TP A 

Service Total: 

Quantity Warranty (YIN) 

1 
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f ' •' y/73 

January 8, 2006 

Remington Arms Co., Inc~ 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

To Whom It May Concern: 

· Terry W Seats, II 
304 Magnolia Avenue 
Hannibal, MO 63401 

573.221.2516 
seats@swbell.net . 

Hb633910 
Model: 700 

111111111111111111111111 
RE00106750 

On December 11, 2005, while attempting to unload my Rerri 700 30/06,the rifle discharged, nearly taking a 
human life, the life of my IO-year-old daughter. Now, before you lecture me on gun safety, as did your 
representative over the phone, it was very lucky that I was following the "l 0 Commandment". However, when 
I went to remove the chambered round, the mere action of moving the bolt handle caused the firearm to 
discharge. Now, after the shock and sudden heart stopping moment, quickly checking my daughter for bullet . 
fragments (as ballistic tip bullets tend to do on contact with solid objects), I checked the rifle ... it was on SAFE! 
I asked my daughter, who is as competent as most adults when it comes to firearms, ifI had taken the rifle off 
safe and she said, "No!!!". So I took it to a gunsmith who informed nie that I was lucky that I wasn't killed 
earlier or killed someone else and that the problem was in the rifle. He told me I should send it back to you: 

Now, as a gun owner of several Remington's, as well as Rugers, Winchesters, and. various military rifles, I do 
understand parts do have wear and tear, but quality rifles do not just go off. That is a severe design flaw ... one 
that I didn't know about, even after buying several new Remington's. I have been to your website several times, 
even to check the date of manufacture on this rifle, only after this incident did I eventually find the "safety 

·modification program" link. It is very deceptive and had I not had this incident, then I still would not have 
noticed the information ... honestly, I believed it was for the new bolt lock mechanism. It doesn't mention 
anything about older Remington's, and when you click on the ad enlarge, it is unreadable .. 

I find this to be a lack of honesty on the behalf of Remington .. Over the phone your representative blamed it on 
someone tampering with the trigger, age, an unclean rifle (oil and dirt in-the trigger mechanism) and even 
hinted that it was somehow my fault. 

During this year, I had planned to buy a custom shop rifle to commemorate the 100 year anniversary of the 
30/06, a youth model Rem 700 ADL (a few can still be found) for my other daughter,-as well as 11-87 auto 
shotgun. However, nowI have misgivings about Rem,il)gton products and wonder what possible "flaw" in the 
future may cause atthe very least a m'issed opportunity on a trophy or the worst, a loss oflife or injury. I · 
suggest that Remington put a little more effort into letting the public know about this problem. Because 
without loyal customers and firearms e - usiasts t upport nting and sport shooting, plus the teaching of the 
next generation, there will stry. 

Terry w SJ"'.u vu~ Co-v. {J ,Ho+ dup J,~k t.Dt..,CLR.V,. 

$-€4}!4,vT hr+!. b-e e.JU ~"~~ fuo.,_,__ 
Til-te- ~+ s.cuw.s. ~""4-G(. TPA1 
c,,.-bf'l.o~ G ~.v ~&l'L fSOL-"/ 

l DUL p1VD~~ ./1(1... t:J -i..a, 0 0 

( PS . 7 404 QtA..G'4__ 

BARBER · Kinzer PPS GAL RE0006493 

l 
J 



BARBER · Kinzer PPS GAL RE0006494 

Remington.com - shpport''- Repair Services - General Repair Form Page 1 of 1 

General Repair Form Back to Repair Services 

NOTE: Please print and complete this form, and then include it with your firearm 

Model Number: m()de 700 6DL Serial Number: {p h S .3 91 t> 
Date of Purchase: 

Address (no PO Boxes): 

State: n10· Zip: lSftJ/ 
Phone (Daytime): 6 73-2.Z f- 2-5 { b fax: 

E-mail Address: 

bof +- h111J 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and e,limated repair time. 

•j:: WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS AVIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. . 

· .. Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from '/Our firearm to prevent lo_ss or damage. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

:::~~·:::~ :,'.-;;;::-;--:c:~;~, -:._.- ·;0~.i :-~a·; e:>:":~t ::-: ;:_;·.;~:hc'3!? !':sur:;r.::0 frcrr your -:~rri".'r. 

~- ... _.., i ~ J •• '· ,. ~" ~ 

( PS 7405 
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. " ' 

't 

Date:--=-/...£../~/-=(;,:....:..~--~-=-'-·-· -~~-
0 ,-.-- . 

. . By: I:> · l J?(Jq- v iS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

·Customer name: & (l.;,{'tf lJ , S~ IS --zE_. · 

RE. Number: · /~ & 7S o 

.· Reason. for inspection: cJ ,' S -~ ~(l_,9 c?:· J. iv h i .r}-1) u IV /o "* J; l:1fj -

FIREARM· .... ·· 

· ·Manufacti.irer: iflvvn · 
Serial Numbe~: b (,,, :rs 91 ~ · 

·Model.: ·) 0 o· 

Date of Mai:lufacture:_<f....,.,/'"--'._7_3 ____ -.,-

Overall external condition:_-__,M'--'-"·-"'-'{L'--------~----------

Receiver condition: Ot~1.-/ . 
. --~~.------------~....,.------.,.--

Stock condition:.....;·c_·_c:._o"-~---L'f_· --------------------

Bolt/firing pin condition:_O_f< __ ~--'1~---------------~---

Trigger assembly condition: 

Engagement:_-=-----'----~------,---------~ 

Adjustments/alterations: ____ -'-----------------

.Other: b i (t.,,:1" .. t 

Headspace:_. -----------~-~---------"""------

Function evaluation: 

l PS 7406 
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BARBER - Kinzer PPS GAL RE0006496 
~- ·- . ,_, .. .:. 1~ 

.. .... 

Feeding:._=-·-------'------------~-~-~-

.Extraction/ejection:-.-:=--______ .:__ _______ ~---

Trigger pull:~&o:___tt __________________ --:----

Manual safety: Ol4L/ ,..- 'iSt>'-T <... OG/G ·. 
. I 

Test firing results (if applicable):_·--------~----------

DISPOSITION 

.C-ov.;., Id H.o) d1 ... tp/1~i~ GotJC-<lfLrv, -~ J~n.!± J-e-i; ketv q-ihrri<> c.(,wJ 

l!. fZ<'.11'A r ({, 't-J ~ o_J-s cd_W ~, \Llf? ~ ~ f p ~ ~f.::cj~ (J t/ -~1 (,_, li!.;.J- (V 

1.,A-/\-it-e12 '5ot-T 'l,oc./c· p.lW<Jf"l/~ :a,t.rq :Le.Vo.· 
ADDITIONAL COMMENTS . ,r:i, .1 ~ .. 

4~~ 

. :( PS 7407 
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J/oy 

"t.. 

JP@!J[J[jtluog/@lf!J. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 130'10 

Are you the original owner?: 0 

Name: Date of Purchase: No U , of 2 00 . 
Address (no PO Boxes): 

state: N_G Zip: ';i.~[7L{ 
Phone(Daytime): 7of{- ~01'.1~ Qg>g3 Fax: 7 0 l-L _,. .2 5 3- ~ol-( 0 

E-mail Address: 

11 ~ould like to receive future e-mail update·~ from ·~emingto~'. . 0 
Please describe your problem: 

Case/Hull Used: Primer Used: 

Bullet Type/Sh~ Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) { 0 \2ov.. ,JS 
How often do you clean the action? (Months or Number of rounds) I. Q 2c.Jq.-j .S 

How often do you clean the trigger assembly? (Months or Number of rounds) ) - o vi J .S 

Brand of lubricant used: 

( PS 7409 
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How often do you lubricate the bore? (Months or Num~er of rounds) _c;o f2oi,,,.c{ , 

How often do you lubricate the action? (Months or Number of rounds) \( l/ 

How often do you lubricate the trigger assembly? (Months or Number of rounds) \ l 

~iewed ~he cleaning and maintenance recomrnendation.s o:~ our web site or in our owners manual? 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

- . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON·ARMS CO., INC 

ATTN: Arms Service Divison '·' 

. . .. 
-----.:~1'"4··Ftoefler-:Ave -· 

·"·Ilion,.NY. :1335.7 .. :·· ... ,,, .. .. 
.. 

@;WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREAR.M OR IN THE SAME BOX WITH THE 
'FJREARM.·THIS :i:s AVIOLA·T-ION-OF•FEDERAL•LAW~: IF:YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: NAf::llf.=1.-ADDRESS.(\.JIJI'fHZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

, .. ,. ,.,. .. 
:: Record the§~rial r:iumber of your/irearm before sending It: ..... · ..• : :.. ... .. . . . .... . .: 
:: Pa~yourlf!r~~.li},'.and ~P prevent further damage in shipping and handling. Preferably, 

~~i~~e~}.9._ri. (~o,te~ri_gi~"'al boxes may not be returned.) 
re 1-...._~ ~-~- tl!.E..li:.:.L: t..-:_·~~~·'/2:"'~ 'pss or damage._ 

-i:.G .. 6 ij , 4 1 304 
i· 11e 'the box. Shipments without a proper 6' ;": R.m;ogtM '' ~;t ;.,poo.;bi.roc 
. p~rchase insurance from your carrier. 

1 
Model: 

111111 
RE 

700 , delines: 

II Ill I II II 11111 I ,,, 
1 rned to you C.O.D. (To avoid C.O.D. Charges, please 

:h your gun) 
; 

t itimate detailing the nature of the repair, applicable taxes 

00 1 05495 p,a.ir..e~timate. Repairs can be paid by check, money order, 
· I, or VISA). If you wish, you can expedite repairs o.ver I $75.uu oy setl1ny a f'i c·ci.u~:..:.:·;;:e'J <''.!'::''-"'. .. ·.·:billed to your credit card. 

L (!) 4.- Jd Jv o+ ~ t·1 e-vilv CDtV~~ 
]fll'J. /-l-SSl'JC. S'ht ~e_Q.Lu;j. ~ /j .. ~Jv.d. 

1ir.r A4- UL If /J- {!/~Jc_ () e.A£_fi I c {e 4 ~ 
ttt-1 0 ?1l ~(J- Q~ '4:_ 

( PS 7410 
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·- . 

Date: ;2-/-z r/o S-

By: 3 ;y-P¥J lJ i'.J 

. FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Custom~r name: ( h f2 ~ s. S~ / lao pz z rJ 

RE. Number: /or< .. /CJ{°" 
--~~~--------------------~ 

Reason for inspection: _ _,__-"'-J_iL_~----------'----------

FIREARM 

Model: 2~D 

Date of Manufacture: '1/oc.-/ 
--+--+----~ 

Manufacturer:_. ---1-/2'--wr"---"'-'--L-----=-

Serial Numb~r: C- C,Cfl 3 OCf b 

Overall external conditi.on: ~ o o b ----=---------------------

Barrel condition:_.~Q.=· ~"""'~"-"'-''-f---------------------~ 

Receiver condition: Ot'~ ----+----------------------
Stock condition: . o t'~ Lf 

--'--"-~---"'~----------------------

Bolt/firing pin condition:_O_(t_/Z1.-_t--------------------
' 

Trigger assembly condition: 

Adjustments/alterations:~/f..,...1_1..._*_-e_t?._Jj__r.· o=· ---------------

Other: __________________________ _ 

Headspace:·----------------------------

Function evaluation: 

l PS 7411 j 
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BARBER · Kinzer PPS G.AL RE0006501 

Feeding: __ -__ ·-------------------

Extraction/ejection: __________________ _ 

Trigger pull:_'3~· :....:.~......:S-"--ti _________________ _ 

Manual safety:--"-O_,_(_Vr,4--=--Y1------------------
1 

Test firing results (if applicable): ________________ _ 

DISPOSITION 

Co L.c. Id IV D t J_ u__[) !1 KY&-~ Lf>Nd fity.. 7fl lq .14 s>.th. <;!?-f SG/U lb J 
. v ) 

VTl~d .. ~ 1~ TPfil c_,~dt! ()~[>/ c k&e e+ 1L MS& 

ADDITIONAL COMMENTS Q U-0~ 

-2-
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• --,,. . , • • w • • -' • .'..!'·':~:.;.~w~----" 

Assigned To:! jSUPRY _f .. :!claSSificati-on?l!l~ND f . !CiNJ UNC UND Jf:: " -- . ~r 

~~~me~~ ~~~l~f ~~~:~9~~~--- -~ .. ~.------~-- ___ . . J :/~~~~nt A":o·u~~L 1. ; . u·-· . •• "~~$0.00,_ 
il,o~enedRem:' .l~.?';1,~?9.~~-"J; ... r oa!eOpenedbyPis~I b2115,12o?s .. 1

. :rc~be7:"
0 

30 L_~_; .. 
~! .... o:t~ ~f l_nci~en!J:] J ~ate Clos~d~!N.~~1:.~2~05 _ _j_! Bullet Weight:-, ::::--. . .· .... ! >·*'!Y' . "·'·'"' 
r.~-a~~o·A:~Ty~S:fl~:'t>·;, ·. '" '"'· ';[_--~ate tr~rn~~;'~:~sJ["" ___ 0~-·· . •• ~p-M~~~~t f ~~-- .. ~<w' 
jfMod~1J100_ ..... J~I s-enar] l~~~~~~s.,-.--,~)~~·roate'Code:I ajO~ Ji{r r~~te Mfgd: 117/1~9~_7 1' 
1! RAMAct_ poo __ J~;~:;v. :~!Liti ation~ ~'.D~h· iPreliti ation: ~0' { Obsoiet~} D~·~\. 
! - . . . . .. . .. "'' ' 
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BARBER · Kinzer PPS GAL RE0006503 
'\ /" / 

. ,.., ' Yi?kllllJ!2imJl{f tl@l!Eb. .. TRACKING DOCUMENT 

Repair Order Number I IHllllllllllllll~IUl/llillllllllllllll lllll lllll ll/11111 
Repair Order Number 
RE00105128 

r._\ 

Description/Serial NJmber 
A64 79465 ~J ·. 

Repairman - Dale Lewis 
Date Received - 12/28/2005 

Account # - R- Model 700 Center Fir~ Caliber:.:30 06 EStimate Date - 12/16/2005 

Customer 
MARK SPAZIANI 
937WALNUT AVE 

EASTON. PA 18042 US 

Phone (II) (484)-542-1089 XCELL 
Phone (W) 

ADL ' Current Date - 1/9/2006 

Return To 
MARK SPAZIANI 
937WALNUT AVE 

EASTON. PA 18042 US 

Fax (610)-253-0193 
·Email msoazl@rcn.com 

M991 
M992 

RE-BLUE 
FIRED WHEN SAFE RELEASED 

Ml23 
M991 '· 

FORWARD TO PRODUCT SERVICE F 
RE-BLUE 

• • .-...:·. :·~. l •·
1 
•• }.~r:~ .. : -~ ~~~·i .. J~~;gE;:#i?~~·~~~tL'.~~X~~T~:~~~~l~"3·"i~· ~-· ~·~· ~ ~~\~~<.j-. ~q~~:~~£Lg.W~3~i~~~~ 

Material# MaterialDesc Quantity Quantity Quantity- " Warranty 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000119 
4000255 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-REFINISH REC&BBL (BOLT ACTION) 
GR-CHECK TP A 

Service Total: 

Needed From Inv From Kit (YIN) 

1 1 0 y 

1 1 0 

0 0 0 N 
20 20 0 N 

1 1 0 N 
1 1 0 N 
1 1 0 y 

23 23 0 

Prob lemN otes could not duplicate concern ... replace tpa under bolt lock program for $20,quote for repair and 
refinish per prod service .... mfg 6/77 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

( PS 7414 
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~~-. J .. BARBER · Kinzer PPS GAL RE0006504 

Remington.com - ~upport.- Repair Services - Factory Repair Form Page 1of2 

.. \ 
I 

. j 

C~LL 

Factory Repair Form 
NOTE: Please print and complete this form, and then include it with your firearm 

Model Number: 00 AOL Serial Number: htf 1 
Are you the original owner?: rVvES' I NO 

Name: I JR- Date of !Purchase: t/17 
Address (no PO Boxes): 

E-myef Address: 
Vi would like to receive future e-mail updates from Remington. ~.g;, 1/-Jz@Rc!l. com 

Please describe your problem and date of ocurrence: 

Ammunition Xnformation: 

Manufacturer: Type: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used:. Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): PS 7415 
Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) . . 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

1?/12/2005. 

BARBER · Kinzer PPS GAL RE0006504 
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.BARBER -.-Kinzer PPS GAL RE0006505 
Remington.com - Support - Repair Services - Factory Repair Form 

' How often do you lubricate the trigger assembly? (Months or Number of rounds) 

1-'age £ ot L. 

Have you r~v~ed the cleaning and maintenance recommendations on our web site or in our owners 
manual? fF"" YES I NO · · · 

Comments: 6L.· .. 

When was the last time that your firearm was serviced by a Remington authorized 
repairma-n/gunsmith? &cf G:f(_ 

0 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

:: Record the serial number of your firearm before sending it. 

. c 0 l.L I J 1Y 0 f-d ~ ) I ~ co tvc.K-bl 
ilvfiM-~ T~A vrv~ .... 01... (Soc 1 v-oc . .tL 
f ri«jflM- 'M '2o ti\.. 't:! L.O, o (). ~c k f!.c, L

fl<_pA- t1L ~ (u._{!, JV s L._ 

:: Pack your firearm for safety and to prevent further damage in -:;hipn;,-.7 "'"'.' h~,-.-'".rg 0 -'.''c~;::~'·: 

ship in a rirearm box. (Note: Original boxes may not be returr ... • . 

:: Remove all accessories from your firearm to prevent loss or da A 6 4· 7 9 4 6 5 
:: Provide a return address on both the outside and inside the be 'iii·~ . ·. . ' . . . 

return address will be refused. , .,.,_o · 

:: Ship your INSURED firearm by either UPS or Parcel Post. Rem ' ~~ · 
damage or loss during shipment, so you may elect to purchase· 

Charge repairs will be processed using the followi

0

ng guidelines: Model: 7 0 0 
:: Repairs $75.00 and under will be completed and returned toy 111111111111111.111111111 credit card number and expiration date with your gun) 

· :: For Repairs over $75.00, you will receive a written estimate di · 
shipping. You will have 30 days to approve the repair estimate. f RE f7t f?t 1 (l) 5 1 2 8 
(American Express, Discover, MasterCard, or VISA). If you wish, \CJ'<,,) 

I 
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

\ 
(fC 39Yl/tJ.~ 

//~~? !Z 611.-
$'1"e£:f-

http://www.remington.com/supporUrepair_services/factory_repair_form.asp 12/12/2005. 
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BARBER · Kinzer PPS GAL RE0006506 

/ 

Date: _ _L_/_-Z..---1/,_1__,,,_):::_,,-/,_o_s-=------

By: JS J~ JQA9uiS. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: fd19 0 f L S<P f} 7 I ff /1.J I S R--

RE. Number:_+-"-D_._._-..___'-_~-'-----------------------

Reason for inspection:--'F'--_S_JL ________________ _;_ __ _ 

FIREARM 

Manufacturer: f2vtr, . -Model: 700 

Serial Number: fl _IP c/Z 9</t ~ . Date of Manufacture:___.7 ___ /_7-"-? ____ _ 

Overall external condition:-L-EY=~_,_/-"-/L. _________________ _ 

Barrel condition:_-=O~r_t-4__,_f-.....,y,__ __________________ __,.. 

Receiver condition:....;::0:;.._6 ..... ~~'--'-1_.__ _______________ ~----

Stock condition:_-"'-0_,_f'_~__,__'i_.__ ___________________ _ 
. 

Bolt/firing pin condition:_o=---/_0?vf_~------------------

Trigger assembly condition: 

Engagement: ______________ ~---,-------~ 

Adjustments/alterations: ___________________ _ 

Other:----i.b,,,__,_1_,_1Vh-(~-r--------------------

Headspace:_--'--------------------------

Function evaluation: 

( PS 7417 l 
} 
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BARBER · ~inzer PPS GAL RE0006507 

Feeding: __ r--____________________ _ 

Extraction/ejection: __________________ _ 

Trigger pull:__,__,_~-~-------------------

Manual safety: 0/l/'J.1-<f - t~ ~(...., J Co Cl L 

Test firing results (if applicable): ________________ _ 

DISPOSITION 

(OV<- /d 1vol- J.t.<f /, ~+~ C..ONCLIL!V, /lf.(lbc.L TP/Jurup.e,fL 

B D (., 1 L-o c;L P &xj/04-1?1 1Zt0 fl- Y;6 'Co, v o ~~ok {!<f)Jl f~ tg "
fl41/v1s1-

ADDITIONAL COMMENTS 

-2- ( PS 7418 
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BARBER · Kinzer PPS GAL RE0006509 

Uom® TRACKING DOCUMENT 

Repair Order Number I llllllll llll llll~Ulll.lUll 111111111111111 1111111111.11111111 
Repair Order Number 
RE00104832 

Description/Serial Number 
B6366502 

Repairman - Charles Swanson 

Account # - R- Model 700 Center Fire Caliber:;'? MM 
REMMAG 

Date Received. 12/15/2005 

:Estimate Date - 12/13/2005 

Current Date - 12/27/2005 

Customer 
RICHARD SPROUT 
5556 EAST MAIN STREET 

CLARKSBURG. WV 26301 US 

Phone (H) (304)-624-4723 
Phone(W) 

M123 

M238 

Part 
F26345 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
CLEAN & INSPECT (SAFETY 
PROGRAM ONLY) 
FIRES WHEN SAFETY IS RELEASED 

700 TRIG ASSB RH 
Part Total: 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 
4000116 GR-LABOR 
4000118 GR-CLEAN 
4000119 GR-TEST 
4000294 GR-CHECK TP A 

Service Total: 

Fax 

Return To 
RICHARD SPROUT 
5556 EAST MAIN STREET 

CLARKSBURG. WV26301 US 

Email RSPROUT3 llnlAOL.CO 

M123 
M178 
M238 

.:,~(:',:\:~~ 
;~;~;:; ,.,:, .. 

' . .l·~~~~"!Aii:lt-'?'1:-1'~~··~-

FORW ARD TO PRODUCT SERVICE F 
TRIG ADJ SCREWS RESET. CANNOT 
CLEAN & INSPECT (SAFETY PROGR 

1 1 0 y 

1 1 0 

0 0 0 y 
20 20 0 N 

1 1 0 y 
1 0 y 

0 y 

23 23 0 

ProblemNotes Could not duplicate concern. Trigger dirty/sticky causing sear cam to bind.Will check over and 
clean also test and replace trigger assb. for$20 for you. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

( PS 7420 
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BARBER · Kinzer PPS GAL RE0006510 
( 

' , 'J i:L 

General Repair Form 
(NOTE: Please print and complete this form, and th~!] inch,1de it with your firearm.) 

Model Number: 700 BDL Serial Number: B6366502 

Name: Richard Sprout Date of Purchase:?? 

Address (no PO Boxes):: 556 East Main St. 

City: Clarksburg State: WV lzip: 26301 

Phone (Daytime): 304~624-4723 Fax: 

IE-mail Address: rsprout31@aol.com 

Please describe your problem: Safety Modification Program 
Gun fires when the safety is released !! 

. 
.. 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

.. • 
, 

li\'l<0>1r!E: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 
(])WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS 

IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. {Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Cou Id ;vol- dup/1~k C-Ol'l-'~'Ll/o-
T(ltb; c;; -e t s c µ.u- s fl' l/--e_µcl , l/l t <; 

f}-S ~ f/h _ v t n. '1-'f jsn u~y- c. 14-u~ 1 P1 
~((.~~f-c 6tivo. ~/~ TPA 
e--t-./J..ljt. ovL-ll f c. k/-J~ v /\..-J-e f\. (5() c T 
I,, 0 Cl t (J j'>-1; 9 PW-""1 ~a. '!) CL>< CJO 

-

l PS 7421 
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BARBER · Kinzer PPS GAL RE0006511 

' ) 

General Repair FQrm 
(NOTE: Please print and complete this form, and th~~~ include it with y9ur firearm.) 

Model Number: 700 BDL Serial Number: B6366502 

Name: Richard Sprout Date of Purchase:?? 

Address (no PO Bo)(es):: 556 East Main St. 
--

City: Clarksburg State: WV !zip: 26301 

Phone (Daytime): 304-624-4 723 IF ax: 

E-mail Address: rsprout31@aol.com 

Please describe your problem: Safety Modification Program 
Gun fires when the safety is released ! ! 

Additional Information: (Ammo tifpe, brand, hand.load specifications, etc.) 

.. 

.. 

NO"il"IE: Prior to shi.pping your firearm, contact the Re~air Center for services 
provided and estimated repair time. 
®WA~NING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOXWITH THE FIREARM. THIS 

' IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A ' SEPARATE PACKAGE AND INCLUDE NAME, ADORES~ (WITH 4'.IP CODE}, TELEPHONE.AND MODEL AND~~ 
OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. ~-
:: Pack your firearm for safety and to prevent further damage in shipping and ham e -ship in a firearm box. {Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. ~ :: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not respon~ . 

~. damage or loss during shipment, so you may elect to purchase insurance from youi. 

BARBER · Kinzer PPS GAL RE0006511 
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BARBER · Kinzer PPS GAL RE0006512 

.e . 

Date:---..--L-/ 2--1}'-'-'/-':S'--'/'-t;-=..)::-,-~ ____ _ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

· Customer name: )<. tC "/9-(1..J S f Jl-ou/ 

R.E. Number: I~ l/ J-'3 2--. 

..; 

Reason for inspection: _ _,__--'-S_J_il... __________ ---'------,-----

.FIREARM 

. Manufacturer:--+/-ze-"-'-. _t-rt..c__ ___ _ Model:·· loo 

Date of Manufacture:_-'/~l~/:~f_/ ___ --,-Seria1Number:J3~ 3&.i S-D ~ 

Overall external condition: /?t11 f'L. 
~~~------------------

Barrel condition: 0 f?-1.4 '-( ----''------'---------------'----------
Receiver condition:_o=--<./_c:/f4.._..;__,'-/~· --------------'--~-------

Stock condition:._....,a'-. .._(?14-_--1r-------------------

Bolt/firing pin co:ridition:_0~/-~ __ '1+. ·------------------

Trigger assembly condition: 

. Engagement: fl:. ut~flLJJ . 

Adjustments/alterations:+:le=~vf~_--e~r.~&AJ~~--------------

Other: Q I fvl\(
1
/r. /{ C-/L ";/ 

Headspace: ___________ --,--------~-------

Function evaluation: 

l PS 7423 
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BARBER · Kinzer PPS GAL RE0006513 

... - ,, 

Feeding: ____________ _:___ _________ _ 

Extractionfejection:._-_. _________________ _ 

Trigger pull:----'7_tt ___________________ _ 

Manual safety: o lt?tfl( - /5 t> c....-1- "-'.PC--/ L 

Test firing results (if applicable):_~:---_______________ _ 

DISPOSITION 

cou /d A1of du ,12U c~. Go tveLl2-/V: /j?ip -S..eT SC(lRu..-S Rl-T-ffl~fl 

1711~,, tft-<;Sflt Dflitybc1cv 44-i<Jftu; S-P/-1-11~70 "/J;~f>, Rie~ 
. TP_f+ L H-UI~ 0 W 1 l L f-.e .4 JI.-' lAJt, {) .{ /2. ~ t1 (,,I (..,,p c f C. /?/La CJ/'?*' /kt fl o 1'- 0 2.J rO( 

ADDITIONAL COMMENTS · . - . - . · · . 

c PS 7424 
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~ ,,.,.,, ._..,,., ~- ~ - « ,,..,. '"" '> , ;:,,_,,.,,.:;:K,;, ur f:'iieNumber:t~L " --_??1§51 ·~· .:1· ... . : .. I Arms Service number. l b'08131! . :· . ; :,tl • .;;"' ~;c1:Z:~3 w. 

!;~~~~~~~~ .... -
!q StateljwA ; IlIEJ-1980010 " · • '; ! Home Ph:l 1253-804-4577 • ~~: -• :;i"' ,.,~ ; ' 
C. . ~ ~;;;;~-"'~-~-_, '"""· :· .· ·~:~'"'"":-..,.•"7'!:-;;•W."'. . . · -=:~:_~:;"'·: ,~I!~ '.~;;~;, ;c·s"~ ·:"' .. · 
rrrworkPh:I ! . . ,'. .,_.,,, ProductType:ljF ·~~~; .IF A T 0 I /~:; .~· //~:·rii '.,, ·~ ';!* 0 

[i ryp~· concemll~ · !::!~Cf3[)-'P. s ·1;.· ~"t :~~-·""' :_ L:"·~ 1. --- • - • ~M~. .;~~F···~'-,. 

t~r:st~; 
If M~d~~N~.~·~·-- r .. · ;~[SeriaiJ¥fa33Q69? . ....::_.:. __ ._:. <;<jj .Date e:·~del~!ct. . l£.~~loate Mfgd: r:14/30/.1!F .. 0~~:·1:· }~hi.·j 
~ ... -· -......'...("'" . -·• •i. '!j67;t;f'. '.;·:,.;,,,;;:..;c:.::.:::•~~.. . --'--·-- '•IF;~--· -·-·-··-1 7' ~7~~! ''c' .' I 

i[RAMAC: ~j;~~ .. ~:j.;...:....;,d~~i ~"qi~:; ! Liti ation: ~ .. · Preliti ation: ¥0\.;l Obsolete:, Q ~ ~·i:tl'S;-2 ::. ·~•:I 
I ."I · ,.. ___ • _ _, .. ]I-_.,., · .. , .. re·;....·.~ ~.·*1 .. 4 J Trigger assembly S!:Jl i;;crews altered. Re. placeTPA':"Cleanl!ction arid checkOVer*' 

L~~~ments: ( completely unde~r,Bj>l(LO:ck Program for $20.00.· ·. 12• / ;;t·•·"f 

12:21 :25 PMj' ' '' ' : 
-- y ''-''' 

'/"' 
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,BARBE~· Kinzer PPS GAL RE0006515 
. !l"'U.'1l&tUU.l:UID - L'>Uppun - -1'..t;pau 0C:l v u.;c;;:, - UC:HC:Hl.l n.c:pa.u .l"U.1111 

v ) -1:1_ 
I_,) 

. General Repair Form · Back to Repair services 

NOTE: Please print and complete this form, and then include it with your firearm 

Model N·umber: /oo c~ .?'f/Yl I Serial Number: 0~30b9~ 
Name: If {C/f41C,{J SJfµJ Date of Purchase: J:AJ H/.f.R 1r;;;.D 

Address (no PO Boxes): 

7- "}. h ,. j) sr )i4,~ 
City: 4 l-f /) tt /12 ,AJ State:W4, Zip: lf goof 

Phone (Daytime): 'J :r~ ~£7ot./- ~J, .... 77 IFax: 

E-mail Address: ,f Sc S Htq.t/i.J r@ .i"l-1 ,;; /J ' c:. CJ pt-IL 
-

Please describe your problem: 

,tZ I ,R IE: S &J 1~te,U '(- f.~ fC:..£ IV ('JG,-( r () .t:: ~4.C.6:--ry;, 

;l (ILi I$' L(. ro /(#141£ 1r 1J.J •• S4r-kl'/ ri-t t.' D; tC1c ;4f7orv' 

f 11 C) fl flA ;Yl I~ rJ- L5o <::.' t:JC."f LD Vo,...,. /? i£ 14 7T4 e__ .c-y 

·pr£ tfG.412 S/~N'T r-ol{ /'Vt/.£ ?4/2--r>· [IV 

~4fJ-f91'3 /14/'6'D lo I] u 7T > ro <-.<_ 

-Additional-Xnfurmation: (Ammo type, brand, handload specifications, etc.) 

;Uo "j:;U 'FO 
/ r(l'f-Vt2 ;,,UT r- I R.G/J Rt,,CL£ 

r-1- 5 yer. ( 

f/!1t.J5 }JO/ L-. 0 /4 06' ZJ .r-:?1l='"Lb' 

. ·./1 s oF YL::,_,r: 
NOTE: Prior to shipping your firearm, contact the Re.pair Center for services provided and estimaterl rPn,,ir ti"'e . 

.. 
Q) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUI 

£!633069 THIS IS A VIOLATION OF FIEIDIERAL LAW. IF YOU FEEL YOU r 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP 
OF YOUR FIREARM. 5 
: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss ~ ~ 
: : Ship your INSURED firearm by either UPS or Parcel Post. 1 

during shipment, so you may elect to purchase insu rncE · 

©ZOOS Remington Arms Company, Inc. All Rights Rese, "1y"' • 
'}\2 t °; ~ f.J-S'> llVl, s~ ··I ~ '-- 1LR """'.> !+ ) ·f~rv&.l. 

'¥ lrv.J. u_ ·r-PA J c,. {!e... c::... k o (/'{..f'L.1 G- k..a vt-- .. 

01'\.-\')..t.a.._ \~ULT LO<-tL /:'1U,J~ r!_..o/V 

ft "-z._.() '0 U Q LA.JO~ 

. Model: 700 

\U ll\I II \IU ll Ill II\ ll " 
RE001081 38 

-- ~·'---' Ji:.\.'- u •I-< Ii Fli,,,;.f..'<--Yftf, 

http://www.remington.com/support/repair_services/general_repair_form.asp 21312006 
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BARBER · Kinzer PPS GAL RE0006516 
I 'I~ 

"' 

Date: . '·2.-/ I <(/t> · /,, 

By: /3 , J /214- LI /J. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: J2 t cJ-l-A ,~ D S /4 t$1-vu . 

R.E. Number: JD 8' 15 f __:___:_ _________________ _;._ ___ --'----'--
Reason for inspection:_..__S_J_L. _____________________ .,--

FIREARM 

Manufacturer: ·~. _ -. · Model: 2tJ 6 
-~~--------:-----

Serial Number: &, ?3 D G q J D ('!. t e of Manufacture:_7_.~_'J_. _o_· ___ _ 

Overall external condition:_.,_£;__,_J9.-...._,_/_/~L=.-------~--------

Barrel ·condition: __ 6_,/~·CA4-'--·-_,.1_' __________________ __,_ __ 

Receiver conditiori: _ _,.D=-· ...... l .... W-'-'-'-_,7,,__. -------,-----~----------

Stockcondition:-=o_;,_C,.#_~<f---------,-------------

Bolt/firing pin condition:_o_._l'_·C#~·. -Y-+. -----------------

Trigger assembly condition: 

Engagement: l@-=vi e_ {lfl./). 

Adjustments/alterations:~t/.f:~v~T_-e __ !U_~O ____________ _ 

-Other: ___________________________ _ 

.----
Headspace: ____________ ~-----,-----------

'.Function evaluatl.on: 

[ PS 7427 
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~ARBER · Kinzer PPS GAL RE0006517 
. ~. ~~· . . . . 

,i. •..• 

: . 

Feeding:._-'-.,----· _______________ _:___ ___ _ 

Extrac!ion/ejection:. ____ ~---------------

; ft_ 
Trigger pull:._~.-.'-"'j'---------------------

Manual safety:_~O-'/-~---L-· _· -·-~=-=-c>_c...-_c_(_L{)~Gf-:..:· _L ______ -.-__ 

Test firing results (if applicable):. _______ ~---------'--

DISPOSITION 

rn 1 .. '9-SSV?l. 5~1- s C11-evt.--S. tll:~T-lrU<P. fltt? irJ-Gc.. TPJ4; c-f-ee-JL 

Vll~l c/LedJ-- ~ ,#?UVJ~ }3 p~rt...ocri f?M<r:;1244VM ~t@~PJ~D.tP0 
ADDITIONAL COMMENTS . . . ·. . .· . . . 6d-t-urk._ 

: -2- [ PS 7428 
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1 Fii~-N~be~T ~-~- 2217_91 . . r -Ar~J:i~~~i;~;j I~~~~,_-~-----~ 
,'.-i~~!1];b!:1£~!~~~~!!.~-'.'~:..J· ~'IP_§_T.§~-~~~~L()_ .. ,.,,'"";,,;, •• ~ 
'rstreei]'l~?.~~-~:r~-~~1_, ___ :._;~-~-::-! ·rcit'Y]h-:~~u.i-:i:1~. _ ----- _. ------~J:~-x 
• 1· st~t:Jl~-~~~-~l ~I ,~i~:lfrg;i::~:-.- .. :., !_,.,:;~:~~l,1~;_8--~~~~~-> .i.; -· ::.i\~--·~--~; 
t:rwo;k"f>i'..j~i :- ~ , , - · ... ·· . { . f Pro~u~t ~y~e:J-fr'--::-°' -
: 1---fy~~~e~nJh~ ··--· .. ·. j._ ·'[f)_c~-i) ~~::~~:::1 . ~ '· r C~~cern Code: 
' •'t; ;,.-·;~"'!'~··'· 

Assigned To: 
IN -'···"·N#fr,;.';::,:,t •" , 

J Settlement Detail:l:l'.2~.':'~~~-~~.----..,: __ ;_ _______ "·-~· ·-_J, ----·-·---··- ..... ____ _ 
if oa;:,~~~n;d Rem:(~J2~24;,~~os .•... ,~.![ ~~e?i>e~eci byPkJ¥f2!.2~{~0o6. %....... ~-- •• 

:1 Date of lnc~I I ·· · ----~- ""'_J,I Date c1osed:f 1~12~2006: _:,J:i-sulleiwefghtl I _~---~~L,~.; __ _ 
!ro'atet~ ~n~l;;T;:ll-:r ... ~:.~ . _,JN~fr~-~:A~~~~~i~:f~,;,?'Y~·,··--;JJ:I Maniifaet~Q -,~-·~··-.• 
!~I 17oo:L·:-. ~3:cseria1J l!::.003913. . J~·!. Oat~ Co.de~h;rft.w···~:r•17•::fbate Mfgd: r113/1~12P3 .. ~ 
:CR:Ann.A:cl".(~o~ ~~; ' ... • .....•. ,.,,,~~~. ation; 1--D·~ f~f~;e~ti ation: iitJ.~r ·1 Obsolete:kD ~ ;r-~ .. 
r .. ·.1 Cu;t;dy:11-=-;~·· ' JT<~-·-·· 1 Could not duplicate concern, ~aiiufa. cturing chip found on trigger pin. Repla_.ce TPA, , ' · . . Comments: · · · · · · .. · · · · ·· ""..... · · · · · " · .. . . ........ , .·.--L-:..... .. w . . clean action, check over complet!llYJ:md repair as needed at n/c - charge .730145. 
:l;·T.i.;;:dt:'M~~ifi-~Ttia~='ll 12·31··3· s PM!' - · : • .: :. · · . >: .. 
~ ' ·~ ""' ~, . '• . . J 4 '<' •• ,.,, --#W ,, 

i!~ ... QaieoirJiaclT~cati6n~ll3~m;;-----·I; • · ' · _,. 
f.10,N!<i Y.' ' "', · ·,·,? .• 

' ·>.~ 
·~·' i 
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BARBER · Kinzer PPS GAL RE0006519 

1051 77th Street 
Brooklyn, NY 11228 
petetheolumber52@aol.com 
Mobile: 347.242.1626 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler A venue 
Ilion, NY 13357 

Dear Repair Manager: 

February 03, 2006 

I am returning my Rifle to you via the dealer "Shooter's Highland" located in Valatie, 
NY, for repair of a serious set of malfunctions occtirring with my Remington model 700 
Titairiurn/.308 (Serial number: TT003913). 

On several occasions the rifle did not fire when the trigger was pulled; but when the bolt was 
lifted to eject the shell the gun then fired - obviously a very serious and dangerous problem that 
requires immediate attention. In addition, after ejecting the first fi~ed round the secohd round 
jams the action upon entry - a condition which occurs almost every time I attempt to fire two 
rounds in rapid succession. The action is not nearly as smooth as it should be and it is very hard 
to work, leading me to believe these .issues are all related to a defect which I, nor the dealer, have 
been able to identify. 

This situation is very disappointing, because I own several other Remington products and have 
never had issue with any of them, but this will be the second time l have had to send this rifle 
back to you for service. It is very important that the problem with the action be identified and 
repaired so as to bring the rifle back to a condition where it can be fired safely and reliably. 

Thank you in advance for your assistance with this matter. 

Peter Arigelo 

sTT003913 
del: 700 <f __ ,,_ 

1 

11111 I II II 1111 I H If l 1111 
RE001 0,8969 

--\ 
... ..., 

c o l,(._ I J 1---1 o f .1 \JI., 0 i; "°" +.e.
co.,...,. U- fl--tv • lflll9. C-<~f ~l.vN&. 

D rU ·fttc1 . p 1 'N . \~ \ ,q_ c.c._ "\" p 4,; 
6' l-\A'. l ~ o V.,{_f\( c... ~4 vv ( /l.J{Jftt ((\, 

-A- .J ~ v..e.1 A ~ K ( (_ ·_ 

~ &~01ys( PS 1-430 ___ l 
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,. 

Date: 2/23 JD ~ · 
By: J5 ,\ fUi4- U iS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ? ..-t..-k\l y1 ,0 <J Jc 
R.E. Number:_,/r-·=-o-"-r_.9'--'f,;"---'9--------------------'-

Reason for inspection: £ I fl e. \"J W h ' f -c., u I& {"§ 1-tlq IS. c2 l-T If-If tJfJ' t>/...e._ 

FIREARM 

Manufacturer:__,.p-""'kw'>=..i......:..·---

Serial Number: /T D 0 3 lf I '3 

Model:_~7._._o_;;o'----------

Date of Manufacture: "J/o ~. 

Overall external condition: G o ob __;::<-..;:;____;:;.._ _______________ __.:._ 

Barrel condition:_0---'-1-~--+--------------------

Receiver condition:--=O;......;....(?vi._-+f-------------------

Stock condition:.__,O""--'-f .... k14..;....LO=-Y-+--------------------

Bolt/firing pin condition:__..O"'-'-'r?M-~,_Y'"f------------------
1 

Trigger assembly condition: 

Engagement:. ______________ ....,...-_______ _ 

Adjustments/alterations:.---'-------------------

Other: t11 te' (_,[·rt ,,e,i;,v&d (.') ,v u1 btl· Q/ I~ / u :..;<-, 

Headspace:. ____ _ 

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006520 



.1· 

( 

BARBER · Kinzer PPS GAL RE0006521 

Feeding: _____________________ _ 

Extraction/ejection: __________________ _ 

Trigger pull:.__..·-'--l<J:..------------------'----

Manual safety:.--'0::;__;._(?v9-__ ~-+-----------------

Test firing results (if applicable): ____ -'-------------

DISPOSITION 

Cou..f J No-I- d(.,{_p{0,C-4k cA2fYc..,R.J~f1..J- W\fi. c.kir J~u.-Nd oJU 

r=a 1 q ( p , 1-u . fLy.z lo- u. :rPtj c.,, ~c_/c o v m I' c Le p. rv1 , Uf? 1J-1 k 

ADDITIONAL COMMENTS IJ s ,v....U O-R./J II+- I Jf I(_ . 
-tf 7. "st>IC( J 

-2- c PS 7432 j 
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·-
Attachment to Remington Factory Repair Instructions 

For 700ML #ML215545, belonging to Richard P. Slabinski, 86 Drewsen Drive, Florence, 
MA01062. 

My Problem is: 

When the gun is loaded and on safe, when you put it up to your shoulder and flip the 
safety off, the gun fires, without touching the trigger. 
3 December 2005 in Vermont 

24 December 2005 in Massachusetts 

I would like the Trigger assembly replaced and any thing else you find even ifit is a rusty 
head on a screw. (You have my credit card nr.) 

Now comes the hard part, I am a Master Instructor for Hunter Education for the State of 
Veffi.!()m an<J Ma~~.il~bu_s_etts (l2~s). I am running cla~ses on the 21 & 22 Jan 06, 18 &19 
of February, 11 & 12 of March 2006, at Smith & Wesson total students 240. I use this 
Remington Muzzleloader for hands on and live fire. (it is very important to me not to 
have this problem) 

I have a 3lyear old son in Vermont who is also and instructor, and has the same gun will 
he have the same problem? 

After itis fixed give me a call at 413-584-2296/or e-mail me at chiefslab@comcast.net 
and let me know why this happen. Thank You. 

C.f) µ 1...J.l.. c... )0 n ;~ ~)LO/Le t-U. iAp ~ Tf J4 

c h.Lc.,11... o<.~-'irL1 c. l.e.t().t-U t'}----r NI<-

11- ~ 3 Ot'l.lt) nML215545 
I 

Model: 700ML 

111111111111111111111111 
RE00 1 0 16065 
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(:} 

-

~ 0 . 
·~. 'i-

'(f}lllJ[J,lJll[jgft((})l!!l < 

.. 
.,:'.'-, -
'f ~ 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

f.'Jodel Number: 70u />IL Serial Number: /J1,L c9-/JQ L,(~ 

Are you the original owner?: 1-'l!vEs UINo 

Name: ;f,'C /, ,q 4.0 f? 5L11.8/11 s.Ai Date of Purchase:-*~t'Ge.,{' 'fl',C',;J,f//!;'f e,:c;;,7~,1. 

Address (no PO Boxes): 

&6 £',,('ehf;eJV -/J~ ---

city: ,,C:Lo,,e e J1-e. e State: /tf4 lzip:O/O~ 
Phon_e (Daytime): ///fl-· ,<1?'£/---;J:Jqt::, Fax: 

E-mail Address: Ch 1erszlf 8@CO/J.1Cti:S7';' n e, ?'; 
DI {vould like to receive future e-mail update~ fr~~ ~~~in~~o~-- -

·.-

-- ! 
Please dest:ribe'your problem: --- --- --

~ 
'-)~e_ .4 J72:. K·;-_, rz " -- -·lrA~c-T 

'· 

·········· ,. 
~ 

_/\iO 
- --- ---· - ~/ c-\ - --

. - 17·57,.t,?. ,,/x,O~ B fJ'57<J6 C,fea;r 01.co 02. 3~9-rf -- -- 'P 
Ammunition Information: 1 _ _ -

Manufacturer: ReMt/ftl1"i7A/ Type: - /J/),? .... 

Other (i.e. bullet weight/type, shot size, powder): ' -- .~ .. . - --
' -- - . 

Handload Information: ... 

Powder Used: -;t;(lf/7/ P ,<;pv~J/I Po1i>JderWeight: §.. _ ,')?Jq-~ . ;Ce LL'e/f- -
Case/Hull Used: Po-J,/,,q <"' A~t:./S Primer Used: W11J1?Aes'R:..e 
Bullet Type/Shot Size: -::24"'1-" GJ/f' Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ;ff /.=1 /-?op,.-. CL.c/hV~R .. 77:,. 
·· tfo~ often do you clean the bore? (Months or Number of rounds) ,4~a.e 

. 
;£4c.A h-r& \'~,,. . 

How.oft~b do you clean the action? (Months or Number of rounds),11' r::-_;-~£ c:?;-Ci,, ;:;-,,<& ' 
' -

How often do you clean the trigger"assembly? (M,onths or Number of rounds) _4/',/2,e fie.Ii rl~<_, 

Bra-nd of lubricant used: ~U/I cj/C-

( PS 7435 
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"Jt;-~r-~r~~~~'p0~6525 
Hof)often do-~ou lubricate the bore? (Months or Numb_er of rounds) 4 ,,c"V,~ elfc,f] ~:,e b 

~ef~W!often do yo_u, lubricate the trigger assemply? {Months or Number of rounds) Ff' /./2:£ C!#C/t /) L' e 
'f:;;;r I 
·'-:::.1 ·: ! 

,. ' . . '·"-. 
.1 C:qnimen~s:. 

.. ~" 

·· .. ~ '::\ X~)·~ ~""~· 

f Wt;nwiis-t'h~',last tfme'that:~rillnirearm wasserviced' bia.Remington auth~ri_zed repairman/gunsmith? 
,,,,~ ........ .... -•-"7'-:r.-,~ - - ---- - . 

. • •• NJ;;h'!!~"g,h~a~t~w~e~r~e.,;t~h;;e~s;;;e~rv;;i.;;c~es~p;;;e~rf,;;o~rm~· ~e;;d?~. ~~~~;;;;;::;::;:=;:;:;===='."".'."--:-::-,---;-"".'."'"---..,-.--,----~--, 
~·~2t:::·J.t:~C.~-·.-~ .;.~,:::::.::::: ___ :_,~~y~-.. --· -~-·· 

Ship your INSURED firearm by either tJps'"or Parcel Post to: 

~ ----· ------- ·---. 
REMINGTON ARMS co~, INC -------... ~.-.~ 

ATTN:·Arms·service Divison 
'\ .... ~\ r\. . . 

--·-----·=~14:,,Hoefler.,,Ave .. ... 
. . ·i ... ,;Iloon,,N:Y .1335.7 .. ,, . 

.. -~_Y.ll~RN~(i: DO NOT, ~END LIVE. _QR SP.S,NT SHELLS IN YOUR FIREARM 0,R Il\I THE SAME BOX WITH THE 
-t-· ,f.l!'l~AR~.,-THIS.IS A VIQ,!,.ATIQl~LOF-J':EQl;!RAL.l.AW; IF YOU FEEL YOU .MU5TSEND SPENT SHELLS PLEASE 
•·· SENG THEM "1N·A SEPARA'PE·PACKAGE·AND INCLUDE NAr>t!f:, __ ADDR,ESS_(\IVHH ZIP CODE), TELEPHONE AND 

:i~ ~~~~.!_~~~0_1:.~l)~:~~==~ .. FI~E~-:::.:-~:--:~i- . 

•• -::-Record-the.serial number. of..your.firear.m_before.sendln·g:it. 
. :: Pack your firearm for safety and to prevent further damagefri' shlppi'ng a_nd 'handling: .Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Re.move all aq:essories from your fire;;irm-to prevent loss or damage. 
:: Provide a return address on both the outside arid.inside.the box. Shipments without a"proper 
· return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 
damage or loss during shipment, so you may elect tq purchase insurance from your carrier. 

Charge repairs will be processed using the following guid~li~esi · 

:: Repairs $75.00 and u_nder will be completed and returned to you-C.O.·D .. (To avoid C.O.D. Charges; please 
include your credit card number and expiration _date with yo_ur gun} 

:: For Repairs over $75.00, you will receive a ·writte-n estimate detailing the nature of the repair, applicable taxes 
ar:id shipping. You will hav~ 30 days to apprqve the repair .. estimC1te. Repairs can be. paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If yo,u wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit ca~d. ' · 

( PS 7436 
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• ~ • I •• '. ' 

. Date: _ _U9)'-o'--_ S::c_-_· ·--

. By: 13 ·Trmul~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ')2._ \r-_ L no d q> . s L 8 b (rvs k { 
R.R Numb~r: f /) ' o G ':J,,_ 

Reasonfor inspection:_-J_-::__,,S::....::J:...::L:__...._...._~------'--'--'----'-~--~--'-~ 

FIREARM 

Manufacforer: {f?yy, ~. Model:._~)~o=--o::__·. ---~--o--'--

Serial Number: li1 L '"2-1 r-:;-y S-- Date of Manufacture: 3/ 9 f' --'---'---"'---

· .Overall external condition:._._-·,_H~'/9'°-·......,/)'-\_. ____ __:____:__ _______ '--~-

Barrel condition:_O.~' ~'-· 't.44--'-_-<f-t----.,-----------------~ 

Receiver condition:.-=-0_/t._w_+'f---------------,-------'

Stock condition: . 0 /Vf,4'{ 
'-'-:-----'-'----------'---------_.:_---~ 

Bolt/firing pin condition:. d f.Le..tz. J1ll I~ f, .. ;:, P ~ IU I PP le.. 

Trigger assembly condition: 

Engagement: ____ ~-----'-'-------c---------

Adjustments( alterations: __________________ _ 

Other: c..o;v~c.,, TlJJL '61l.{)1u 1v 

Headspace: ____ -'-~-----~----------~-,..---'---

Fuµction evaluation: 

. . . ( PS 7437 
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·-~·· .... 

·~ 

Feeding: _______ __:_ ______________ _ 

.Extraction!ejection:_=:... _________________ _ 

Trigger pull: ___ ·-----------------,-----

Manual safety: {)/?-V9-____________ -'--_____ _ 

Test firing results (if applicable): _______ ~----------

DISPOSITION 

l-O IV UL. to IL 11 7S 1J.-Ofli.,1u , fLvyo ho:- 4- T f ~J v ~JL o u,e.. f'r cle,c;rG 

"n-t JY le .. ·fi:_ '?~ orrr 
ADDITIONAL COMMENTS 

( PS 7438 
\ 

BARBER · Kinzer PPS GAL RE0006527 



(j) 
(") 
.q- OC) 

t- N .,, 
CJ) '° Q 

0.... 
Q 
Q 
w 

\._____-/ Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
,:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w 
m 
Di: 
<C 
m 

OC) 
N .,, 
'° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c ~ 

~ 
I 

Di: 
w 
m 
Di: 
<C 
m 



BARBER · Kinzer PPS GAL RE0006529 
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'fh/ Y""iv2-z.le \c~Jle,.-- .-fo -fhe. /)0-"je ,-/-o e-t.;.J 
~c. ler-o . '): ~k+- ·rt c. {e--' +~fV'e.~ al\..;J rcloeJ<tJ-, 

cb~J> -+le. .be(+ ( wtr~~-\- ~ uc~,,~ i1~ 

~-e su.v ._(2 n: i:O · lhu~k ~J ~+ vJa s 

l0he..v J:: 

I '° \ l ) ..-t rr')~ef" 1 I 

c,~ ,/ \1-J ,, ..\-~.\.... VV-'C <C lo"5e.( j ) t.J ~ 1=- clo~.pcf ~c lo { t 

'1 t- ~.fr/) (flc.,.J~ y~·-<. ~ r '-f'k..e 2t-Jcl .fi «le_. J: 1'-r.~k 'J 
. J 

i l . ..n '! ~ .. ~ he.~ h'. "'"' I I I ' L ;I . ·'f-o ~ '<> c « l 5u :J -s •""'" ...._ .....,."" ~n l .::,.,- IT . 11 < 

~·,& ~-e. ''5ectr
1

• w&5 ~,-tole-' '1r-- -ihC!.. .+,.;55e,,.. '..L f···-1- A-

Q. rwJ ~e >f 1. II>~ \ .v ~ j k~ C). co..,.,__. '(o >J . )ef.< ~e _(;-,( Y1---.1 

~""' w h<" \.\- ,,_,·,I\ · be Sa-i'e « ~ c;;"' , tis . CJ 0 ,_, sL,.+ 
.tt 1..iec'-r ~vct',,.js ~ro"p cA- Loo ~o. ... J.) a.-v~ A $';,,~ 
rt{ 't ~ L~ ~ "" •'(' "'-~ 'Zoo ~ t\i--J~. r 4- h4 s J.,-e lreJ Ht{ 

kt:.5 ek.)-r ,.fa t.o wli.f..e.. +.a..·,\~ 6. ...... J "' fl) Z)~~ ...fr~'t 

G. -t.f!, J...e~ I'",, f fe"&'X. /-e·t f'Y\< k NO .J i·[ ::L f\JecJJ --fa 

~~"J ·+c h Pr~ '.-\ .() ~:(cD ~ 

l PS 7440 

BARBER · Kinzer PPS GAL RE0006529 



BARBER • Kinzer PPS GAL RE0006530 

..... 

l-0 fl/ /V-(., 'f--~ f' I ~ ~ fi--D l~ ttJ 

· f'Lt.p 44-u_ TI° A /c fv_c._/c ,;i J..A.-Ll . 

c.-le.19-r.-' e-i N/c 

·nML227632 

iiff 11 ii1illr 11111111 l 
RE001 0.57 1 4 

- ·. , .. ·. 

l PS 7441 

BARBER • Kinzer PPS GAL RE0006530 
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•. 

Date: i-z/c·'j/cn,

By: '/3 :/ w;9-v j c 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: m A- fl h e.vv s '~ #'kl I f t.. 

RE. Number:._,_/"'-o .... s_/.!-C_/'-+f ____________________ _ 

Reason for inspection: ,t';,.-8-~ F 7SC 

FIREARM 

Manufacturer: ~ , Model: __ 7_L_e>;:__o=----------

Serial Number: fl'1 l. -zc.7 '7 >L Date of Manufacture: / /99 
------''--'--,<, ----

Overall external condition:---'G-"--._CJ_· o-'d_=--· ----------------

Barrel condition:__.(!)..,._."""r""".:::4"'-=-"::;...L/-1---------------------~ 
I 

Stock condition:~·-O~fUtl-__,~<f-r---------------------

Bolt/firing pin condition: @ffm- fl1 /~r.. tv0J2fe ¥=-F?~ 

Trigger assembly condition: 

Engagement: ________________ -,-________ _ 

Adjustments/alterations: ___________________ _ 

Headspace:. __________________________ _ 

Function evaluation: 

l PS 7442 

BARBER · Kinzer PPS GAL RE0006531 



BARBER · Kinzer P.PS GAL RE0006532 

.. ··'" 

-Feeding: _____________________ -,..-__ 

Extraction/ejection:~-------------------

Trigger pull:_----------------------,----

Manual safety:_D_--,f'_lAA.:_·4------------------

Test firing results (if applicable): _________________ _ 

DISPOSITION 

Lo&~ 'f.<!:JfL 'i S, K/L-D!OLfV. !Lu:?~ TPI}- J.-e..c.-/Lo.._uJL / cfrMr-
, . ('? 

. ADDITIONAL COMMENTS · 

-2-
l PS 7443 
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BARBER • Kinzer PPS GAL RE0006533 

PrintDispiart 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:319 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

115558 8/15/2006 8/15/2006 8/15/2006 

Customer Information 

Type 
First Last 

Street City State Zip Age Contact 
Name Name 

Reporter Ard Strauser 
102 15th 

Northumberland PA 17857 
H 570-473-

Street 8035 

Incident Information 

PI 

PD 

Claims 

S fires on bolt 
close 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

JERRYS SPT CTR 
MONTDALEPA 

CUST.CONCERN:FBC 

Model/Ga. 

700/3006 
SPR 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 

20000 B6414716 EC 10/18/1982 

Original 
Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
C h Reim. Ca 

Reimbursement S ttlas Date Da 
e ement APV AP 

( PS 7444 
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PrintDisplay . 

replace 
tpa, check 
over, clean 

at 112 
MSP 

quote. 

Repair/Replacement Repair/Replacement 
Cost Date 

Repair and Shipping Document 9/8/06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I cause 114015 I Improper 
. Maintenance 

loescription I 
loate Code I 
!Bore Plugged llFalse 

I Bulged II False 
Barrel !Fired !!False 

Fired while 
Obstructed 

Muzzle/Crown 
Worn; Functioning 

Condition 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

II 

Page 2 of 3 

II Comment 

IE.TRAVIS 

18/15/2006 

IRF 

IA 

IF.SUPRY 

TRIGGER ASSM PARTS 
STICKY /DIRTY. 

122" 3006 SPR I 
!Ee I 

I 

I 

I 

II 

l PS 7445 
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BARBER · Kinzer PPS GAL RE0006535 

PrintDisplay 

I II stop 
I Like new; 
. Functioning 

I condition I Slight~y ':'f om; 
Funct1omng 

Extractor 
lcut Condition I Slight~y ':'f orn; 

Functtomng 

!Ext/Eject Test II False 

lmock Condition 11---Select---

Locking ILug Condition I Like new; 
: Functioning 

!Notch Condition 11---Select---

Exterior Condition 
Slightly Worn; 
Functioning 

Page 3 of 3 

llsTICKY J 
' 

I 
I 

I 

Overall 
!stock Condition llworn; Functioning I 
!Fore End Condition 11---Select--- I 

E:Jlcondition 
I Slight~y ':'f orn; 

r Funct1omng 

I Bulged llFalse I 
EJIDescription I !STANDARD M/700 SAFETY I 

I 
I Like new; :Function : Functioning 

EJILitt 
11---Select--- 11.012 I 

I Notch 
I Like new; 
: Functioning 

~ITest Fired II False I 
s 

llFalse I !Feeding Test 

I condition 11---Select---
I STICKY /DIRTY SEARCAM 
BINDING 

Trigger !Pun 11---Select--- 113.5# I 
I Altered II False I 

l PS 7446 
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BARBER · Kinzer PPS GAL RE0006536 

Part'.>" Repairs 
Fax 

800-243-9 700 
336-548-7 80 I 

REPAIR 

DOCUMENT 
Repair Order Number 
REOOl 15558 
Account# - R-

Customer 
ARD STRAUSER 
102 l 5TH STREET 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www.remington.com inf o@remington.com 

REPAIR 

DOCUMENT 
Description/Serial Number 
86414716 

Model 700 Center Fire Caliber: 30 06 
SPRG 

Date Received - 8/15/2006 
Estimate Date - 8/18/2006 
Current Date - 91512006 

Return To 
ARD STRAUSER 
102 15TH STREET 

NORTHUMBERLAND. PA 17857 US NORTHUMBERLAND. PA 17857 US 

Phone (H) (570)-473-8035 
Phone fWI 

FOR INSPECTION 
M992 FIRES WHEN BOLT CLOSES 

Fax 
Email 

Trigger assembly with a sticky lubrication residue causing sear cam to 
stick to sideplates. Replace trigger assembly, check over and clean at 1/2 MSP. 

Material# Material Description Quantity Warranty (Y/N) 
Part 

F26345 700 TRIG ASSB RH 1 N 
Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 N 
4000118 GR-CLEAN I N 
4000119 GR-TEST I N 

Service Total: 2 

( PS 7447 
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-'/1ll9, AS):Wl, tori.A-IA 011 1 ~v:\.---k.,J (,;..,T~ 

~pvi-t-ii-1"4-\\~ Jri,<e.d ~ S'"t:iLi"'i . 

l '-4 6~ t ·c -A- f' o i0 . {\..A-<; ce:L-< .el L£4--{-{..( 1, ;v '1 
$ e:._£A 1\.. C ~ -\-o ~ i-- u:~c(r:.., --\- o <;' <l ~ f ,\-4--L..~ 
1-u.,o ~<:-<.. T ~A/ c.. kc._ (L Cl ~ft.((_ ~ v4 ye 

A- -+- ( (7-- !Jvt.c; ? tt2_ '--u()-k . 
J. 

· · Ii ,. 
i( 

.. ; )i 

,. 
' 

HB64 l 47 l 6 
Model: 700 

· 1 lrll 111 II 11111 II 111111 1111 
RE00 1 1 .5559 

( ps744a l 

BARBER • Kinzer PPS GAL RE0006537 



BARBER · Kinzer PPS GAL RE0006538 

[ /-:/ r 
I I -- -···:·---. ·- - ·-
; 

•! 
. 11 •' , • - . ··1····::,:.:::: ... :.~:-. ----·------- . ____ .. -- __ ...:!._ -- _ _:._.:..__,__________ - . 

--·- -·- -i--~ ·- />d. _ f?G:I~12A"l~f:: .. -_ .. _.rH_J S ·-· 
d ___ l?f-:1 . .. _&F Q _ __ .7~'_q . $_c!:: __ 2'-~--~·-

l (3 {, _! J / L-/ 7 I 6 · C ,/ l 1 o, - ot,' 
- -- -··-·- ---·- -· ... , __ /-_ ··-···· .. _-::l·---------------------·-··· - --·-· -·---~---;._,·----~~---·--------··· . ---.- .. : ., 

... \~ ~~ __ (dt!__~· __ f _________ ~.q_~.r; r1~ f:'E __ _ 
---i1f'H f..~---- J;; _____ CI_q_:?._f:.. ____ fj} __ f=_ ___ r-

. ----·------ff.qi:. __ T_ ____ ... -- .. -'L!±.f. _____ C-_y_~_ .. c ____ £(_[(.f:_?. __ ~ 
__ ,, __ p; ____ /)J>(_f~ ____ '-/!?..!_L__ .CJl.(£.-~-----_;;;L~ ___ _ 

trf/- /0

<; L C,./v j)) )- IC',,&_.- . . 
- -··-···----·-~···-·-··, .. -- ····---------- - ·-------~---------- .,...---------·- ------ -~----~--------·--·-·· ------ ----·\ 

l . ' 

.. -- --- : ____ -----=r7t A!.1(_.f .C:::-~1- ...... --------·----- .- .. _____ --~ 

. - I - ...... -·-;::;J7/8~ ·· · ·· -
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I ------· ...................... , __ .. ,, ____ ...... . 

.I 
............... --" --l-------- ·--------

i 
! 

Ard Strauser 
102151h Street 

Northumberlarid, PA 17857 

----·- -- - ., . -· ··1 ·· -·· . ·-· -··· ~ ....... ----·-· - --··-·· ·-· - ·---·-···-···-- .... -·-·---····-··-·- --~---··· -- .. -·---- ----- . 

...... /?f!tJ}f? ___ >?°.._ -=_y7s_- _ ~ °.. __ ! ___ C. 
i 

- . . .. -. .. .J ... 
i 
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;, .. :,:~'ii!i~i~~~~:,s~'~" + · .. • ' i:i°~~;·.~· AHO STRAUSER~··· . 
1~ ······-- -·-----·:·-
:, ,6.dd,.eso 1'. 10215TH STREET 

1 J,· ~.ddre·~s 2':· 
Cit";i;-N"°O""Rc;T;-;H_;-;U.-;~1,;B~ER""L'll07N"'D:------'""-"=="'----

·~: ~···- ~~~:\.ft~,~-'"J~~g3·c1~r1 .1 ,~t~b;:.;:··· · · 
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Pril}tDisplr,iy 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:303 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

115202 8/4/2006 8/7/2006 817/2006 

Customer Information 

Type 
First 

Last Name Street City State Zip Age Contact 
Name 

Reporter Robert Smitherman 
11865 NW 

Portland OR 
97229- H 503-643-

Marylee Ct. 3932 1271 

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments or 
Components 

S FBC 
Concern: 1008 Fired on Bolt Closing 

c 
Complains of stock flaking also. 

Firearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/308 WIN 

Date 
Where Purchased Accessories 

Purchased 

ACUSPORT (OH) TWO PIECE 
CORPORATION SCOPE BASE 

CUST.CONCERN: FBC 

Repair 
Est. 

SKU 

29705 

Original 
Owner 

u 

Medical 
Treatment 

Unknown 

Serial Bbl. 

Medical 
Status 

DOM 

F6242188 XW 12/ll/2002 
10:40:45 PM 

r::;,___,. ___ ,,_· .. -_ - ... ------::-===.-. _ .. -. -----=-_-. --.------------------.... - ... -...... -.... -.. -.... -.... - .. -... - ... --.--.----------... - ... -.. -..... -_ .. -.... -...... -.... -.. -......... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
C h 

Reim. Ca 
R . b as 

enn ursement S ttl t Date Da 
e emen APV AF 

c PS 7451 
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Pr~tDispl~y Page 2 of 3 

Repair at 
special 
price 

Repair/Replacement Repair/Replacement 
Cost Date 

125.00 8/7/2006 

Replace stock n/c due to flaking of material. TA settings altered, install new TA and clean the 
action at 1/2 normal charges. Repair and Shipping Document 918106. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1817/2006 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

I cause .114006 
I Altered Adjustments or ALL 3 SET SCREWS 

ALTERED Components 1 

!Description I 126" 308 WIN HB 

loate Code I lxw 

!Bore Plugged II False I 
jBulged llFalse I 

Barrel !Fired ii False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y ~om; 
Funct1omng 

I shroud I Slight~y ~om; 
Funct1omng 

Bolt I Face I Slight~y ~om; 
Funct1omng 

!Handle I Slight~y ~om; 
Funct10nmg 

!stop llLike new; Functioning I 

I 
I 

( PS 7452 
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PriQ,tDispla,y 

I condition 

Extractor !cut Condition 

!Ext/Eject Test 

!mock Condition 

Locking !Lug Condition 

!Notch Condition 

llLike new; Functioning 

I Slight~y ~om; 
Funct10mng 

l!False 

11---Select---

I !Like new; Functioning 

11---Select---

!Exterior Condition llLike new; Functioning 

Overall Stock Condition Like new; Functioning 

!Fore End Conditionll---Select---

I Receiver 
llcondition llLike new; Functioning 

Ii False !Bulged 

I Safety 
jlDescription I 

llLike new; Functioning I Function 

I sear 
11Lift 11---Select---

JNotch l!Like new; Functioning 

I Tests 
llTest Fired Ii False 

JFeeding Test Ii False 

!condition I Like ~e~; Not 
Functiomng 

Trigger !Pun 11---Select ---

I Altered II True 

Non-Remington I Description I Components 

Page 3 of 3 

I 

STOCK MATERIAL 
CHIPPING OFF 

I 
I 
I 
ST AND ARD M/700 
SAFETY 

I 
NIA I 

llN/A I 
I ALL 3 SET SCREWS 
ALTERED 

TWO PIECE SCOPE 
BASE 

( PS 7453 

http://cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID =303&Type =Case 9/8/2006 

BARBER · Kinzer PPS GAL RE0006542 



BARBER • Kinzer PPS GAL RE0006543 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

I II ·io1iJ1i~~i 
.. ,1j 11 ·1·•1ii"u•~·· 
' I II 

1 ai~J~1U•i .. 
•lt-1'•"""'~~ 
~t • " .. 't'"JiOl~A·· 

·• · ·• ·t ... H1:1t1~ 

Parts/Re pai rs 800-243-970 0 
336- 548-780 I 

lr•t·11·111· 

www. remington. com info@remington.com 1 ·1···t ... i•1t.11·1· 

ax 

REPAIR 
DOCUMENT 

REPAIR 
DOCUMENT , .. ,.~,.··- .... Mlt"1' 1 

r----------------------------------------~-4··~ .... , ...... ~~·· 
Repair Order Number 
REOOl 15202 
Account# - R-

Description/Serial Number 
F6242188 

Model 700 Center Fire with 26 inch barrel 
Caliber: 308 WIN VARMINT SYNTHETIC 

Date Received - 811/2006 
Estimate Date - 8/8/2006 
Current Date - 8/21/2006 

Customer 
ROBERT SMITHERMAN 
11865 NW MARYLEE COURT 

PORTLAND. OR 97229 US 

Phone (H) (503)-643-1271 
Phone (\V\ 

Reported 
Ml23 

M125 
M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
STOCK CRACKED 
FIRES WHEN CLOSING BOLT 

Fax 
Email 

Problems 

Return To 
ROBERT SMITHERMAN 
11865 NW MARYLEE COURT 

PORTLAND. OR 97229 US 

I 'II"' •l•'1i·n·n11· 

.,, .... _.1§"~·-·· ,. ··~·i-~ ii ·;. 
I ., ·.1~-1 .. II ·,. 

' ..... ·~ .. j . ··-. . . . "io-. 
. I·- ' . . •• 'lo-

" .~ •• + .... 

' ' ,_ • .i .... 

........... ui.· 
···--~;joj.Wi!llil'~. 
,._,,,._,....~II" 

F d ........ ~ljjjj,j."''~ 
OU n '*'"'°~!Iii'~, _ 

M123 
Ml25 

FORWARD TO PRODUCT SERVICE F.(*'-~IOtio 
STOCK CRACKED · • , .... ~O)j,,, 

11111 .. 11111• 

'----------------------'---------------------~ 
1! . ' ! ,., ~· 11<1 I ~ I ' 

Technician's Comments •f ..... 

ProblemNotes replace stk n/c,trig set screws altered,~eplace tpa, checkover ,clean at I/2msp 

,., •. !''l•l1•1·to 

I 1 n~" i',. t•t~lf·ll L-----------------------------------------....,.--.L. ·•~•i• !It•· 
.. ,J...;...1. kl·,. 

I -~•·i~uf.; ~I !i1 
• ·i t•l!•• .. ·~1111 .j ~I' Parts and Labor 

Material # Material Description 
Part 

F104710B 
F26345 

Part 

Service 
4000104 
4000119 
4000294 

700 SYN STK ASSB VAR 
700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Ouantitv Warranty (Y/N) 

2 

0 
1 
1 
2 

y 
N 

N 
y 
y 

,. " .• "" ' ·:i... 
,. ···-·,;+;··~-Iii--

•·-· ~ .. 
' .... ..,.. ~ ~~-

··· ·• i... 
" ' . " 

···~~ .. .,.,.......,,..., 

"' ·f,,, l•IHll•• 

' ! .. >llt)!I 

·• • •1n11 

'··-··1- ......... . 
"··~~ .. ·•"io.i••' .... '' 

\'' '"I' 
;11· '"'' 
II·- f·m~ 1 I 

l PS 7454 
!>f .. ~•ill" 

"' '""•·.-f•·l-l•i~;. 
I ,,j..,.!,.~il j.lj 1........------------------------------------------....L,;.. .\.ll;j,.. 
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, , rnmu1sptay 
·~~ 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:716 

ragt: 1 01 L. 

RE# Date Opened 
120887 11/28/2006 

Date Opened(PS) 
11/29/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/29/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Matthew Trombley 84 Richards Dr. Newport VT 05855 
H 802-334-9006 

Incident Information 

PI 

PD 

Claims 

Cause:4013 

Codes 

Broken or Missing 
Parts 

Repair 
Est. 

E trombley200 l@verizin.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

S Fired on safe 
release Concern: 1007 Fired on Safe Release 

c 
12/1106-Correspondence from repair-Safety inoperable. Fires on safe release.lw 

.. irearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Model/Ga. 

700/50 
CAL 

Date 
Purchased 

Where Purchased Accessories 

11130/1999 
BILL HICKS & CO 

LTD 

CUST.CONCERN:FSR 

SKU 

27580 

Original 
Owner 

y 

Serial Bbl. DOM 

ML228671 BT 9/13/1999 2:14:02 
PM 

r--------------·-------·------·-------·--··-------·---------·------------·---------· 

Ammunition Information - None Defined 

Other Products Information- None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement 

Replace TA 
atn/c 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 11/29/2006 

12/1/06-Replace TA, check over, clean at n/c.lw 

. Cash 
Reimbursement S ttl t e emen 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=716&Type=Case 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/1/2006 
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i·--··----·-------------------·-----·--·----·----------------------

, Examination[REMINGTON/CF /BA] -------------- ------ - ----------------------------------------------

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date It 1129/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114013 llBroken or Missing Parts llcoNNECTOR BROKEN 

!Description I 124" 50 CAL SS 

!Date Code I IBT 

!Bore Plugged llFalse I 
Barrel !Bulged !!False I 

IF ired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning I 
!Firing Pin 11---Select--- I 
!shroud 11---Select--- I 

Bolt IF ace llsiightly Worn; Functioning I 
!Handle llslightly Worn; Functioning 

I stop 11---Select---

EJIExterior Condition llsiightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver I I Condition llslightly Worn; Functioning I 
llFalse I !Bulged 

I safety 
llDescription I ST AND ARD M/700 SAFETY I 

llLike new; Not Functioning !Function · 

I sear 
11Lift 11---Select---

!Notch llLike new; Functioning 

ITests llTest Fired llFalse 

jF eeding Test llFalse 

!condition 11---Select--- llCONNECTOR BROKEN I 
Trigger !Pull 11---Select--- I 

!Altered llFalse I 
---- - -· - -

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=716&Type=Case 12/1/2006 
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BARBER · Kinzer PPS GAL RE0006549 

Corporate BATF 
Modelid Material 
700ML 27580 

ProdLoc ProdDate Description 
ILN 9/13/1999 MODEL 700.TMMLS MUZZLELOADER STAINLESS IN-LINE - BLACK POWDER 

•

te Code Loe Customer Name 
99/01/29 MADE ILN 
99/09/13 SHIP PNR BILL HICKS & CO LTD 

FFL:J-41-027-08-lM-33296 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Not on File at this location 

Location: Memphis 

24" BARREL .50 CALIBER 
Zip Code Delivery UserID Activity Reason 

08951 
55447 0080497781 

Not on File at this location 
Location: Arms Service Repairs 

Repair Nbr StatusDate SerialNbr 
RE00120887 11/29/2006 ML228671 

Replacement Description 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Model 700ML Center Fire Caliber: 50 CAL 

l PS 7460 
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BARBER · Kinzer PPS GAL RE0006550 

ilML228671 

,ff 11 li1i~l11111111 , I\ 

-Z--1 

RE00120887 

~~'."'i'?;~j~ 1~~\·~tdres~:(if •::-rno!\ addr!:.;:-~~; is prr.)·/id•.:~cL nc:,tifiC.fit.ion of n:~r~.!~ipt .~.:xnc! ~;hiprt;;-.~:1t V·iiH b1.:;.: 

~;;(;nt) l.1-01-r-1 biey200 .i. 1~j.rV(;ri2or·1. nt!i: 

S;5f:::!:y i!"';o~., .. -::i'.:.b1\~l. E:D!t <::::2.n be Of:"''.:!rH~d '.Ntth the ~;~rf2ty in t:he f!r? posit!:·1n. if\'he:-: th~-:: bcilt. is th .. .-;n c.lc:s~.:c! tr--:~~ ~:E1f::::tv 
ca:·i ni:)t be (-!n9u~;-~;d. Fui·fr,;=;r- tLc s2f.;;t'f ca;·: bs (::i~::~oged ·sltl: the belt C<f.~en L~ut ,,\d:-:~n ;:!·,t-~ ~Jel~. J;: c~o!~1.:_1J Gnd U:i:.:: 
~:.a:·ety !"i'H)vtd i:c tht:: fin:-; pos1ti~Jn !:ht'! ~Jun vvill °!"if"-:~. This tt~~g0t:;.;· cs,;;.:;rnbl:, ~·.cs !1t)i: L;ct::n adju:;-::F.·Jt~;:1rnp2red v;Vi':i' c.o:.. 
your inspectlon w!il sho"°"" This ffreann is very unsafE in this r;onciitic:n. J.1-15-200!.=i is th?. date finsarrn becoinf..: 
cief€!ctiv~ 

http://www.remington.com/support/repair _services/factory _repair_ form.asp l PS 7461 
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BARBER · Kinzer PPS GAL RE0006551 
. J - - . .i- ---- - - - ---

M{)~f['.~ In :Jn:ler tu bt:::!J.er s.:.~~r·J~C:f:: ou~· c~storner-s .:-;1JrH1::~ 7'irEc~rTns/pc:;;·~~s ,:·H .. t:: :;~:~iJt. to a cc~:-tified i·;-ec ... 1in~;ton 
F1-i::~T;\~1· /:\ut:ho:·izeu F(t-'pr:ir Center. 

rze·rn:~r~g.;~er~ .~l.~·~115 C:c)~~ ~nc ... 
1-~ttft~ A;rn1~~ :E~erv~c.:e [)~\ffS~i){P 
·i 4. f .. {.~offt!r /.~:vc~nt.1ie 

~.~ionr :·\:V 'fa.:~~)? 

:; f'.1_:·::o:·d U!~: sr:.:tf;::il nLllT"i~~cr uf ~ 1:.Jv:· firct)lTi": b::•f,:.:.;·e sendin9 it. 
;: i-'ack y~:tir fir'2:arrn f~.::1· ~-•·ffe:ty a!;d tu- pn~·Je.l':t f\Ji'th::~r dDiTk~Q<::: in shipr1inv .::ind h~i?;diing. Pr·2°ff·;!r,~t:·ly 1 

ship tn ~ .. 1 firec.:rrn be:\". {N•.>te: Orif1tn,:,~ :;f)Xes rrid';l no~ !JC' n:.--:turnecj.;1 

=~ !:ZeiT1(J:Vf:~ /dl ac.c:::.::;:::;ories frorT1 yu1.;1· ::1r·:':.arrn to qi~CV!~~nt lc1s::. ot· darnn~_i.:::. 

~;· Pf:y,11~\:;) r~~~urr. ,_:jdi:~rf:.c::-: o~~·~ \·:cY~h !J·:~ r.nJ~~·\cJ.:: ar~(~ !'.~;.;!.:.!~-:: ~!v:: be:);. Shi.p1nf.:-r11 .. ::· v.dt!'ioL~t ;~ :~;-~_,p~r 

:·:.;:~:.nT< ,c·:H1d.:-(~~s ·,.·:iili ;J\~: r::Jt:se.~·:. 

: : ~:1:-; lf:.i \iUi..!r ; i~~·; UP.ED fir{·:ai·~n bv t~ithi.:;-1· i.11·\=) D( ~-w·cci r'03( n.i .. ;l r:irif:,~ton :~.; ;·1ci .. Jt:;;-::p~J;-;:;ib~\: h.1:· 

cl:::iiY1i:lgt :.1r lo:.;s durinLl ~;i1iprnr.-:ni:i sc· \([)U rnay e!e.ct i.ci puF..:i:t:3~..:: lnsLl!"~:HCt: fn:.·ni Yt'u; :.:o! r-L::;r. 

:'. Rr.;r;;·.:i!":.; ~:J::'S,DO i:'.d"'t~:~ Ufi~j1_:;; ·viii! ;:;t·: t.: .. .:rh;i!-~~::t::d ~::i~d ~l:":i.d;"r"H::~~ t~:: yu1.1 C.O.C:. (T:: ~..;;..-c;l(; C.0.'.:1. C(.·011J•:'.S, pit~.:.·;~r: inclu~:I::~ }':_.:Jr 
~ .. ;··~·;•:\it ::;;~r·:.i nuir~i"Je1 C):1i:! f~:<pi1·ot:C1n {; .. 11:-::- r;1if:ll \fOi..lr Gul1) 

.. Fri 1· r~.-·:'.~)(::/r:-~ ::nit:-• ~;; ·;:: . [JU, \:'GU ':\Ii!~ ;-.:..:-'.'.::::-:-i vc: ~ l\1l ii;~:·:--: j! c:-;i:irr1D tc:- de:'·.'.:· i, n~""'1 i) :·~ na i:u .. ,_:.> (Yi ,·~·~v: ~·,~T·t~-i;· I ?j ri~:i1ic:'.l blc· ;·;:-;-:::~~.: i ... rni:! 
~)~ii::·;:;ir;~:l· You v,it!\ '.'!2\ff:. ?(J (!;:":!·~·s \..;'• ·?i;)p~·,:-:\'i:· th~-... :\:.:;_10::-- ~-<·:;:u.1c~t ;-, r~.::.:p=;~ir~; :-.Td'~ t.--::: ~ .. :::·;~l.~ by ci·;;-;cJ:; ,·nnn~:·y 8:·d1.-..:r1 c·r f .. ·:-sdH· \':~Fd 

!..r1,~:·~ .. :.:1:., ,,.. ::-~.: .. !~':::..~t ··'21, l\'1.:1:.,-~·· .. ::rCa~·~i, ,_,;· ::·~~·d,_. 1.f v~_:.!_,: \·\1 j~/i_, /(iU c:~n ~~:;:r::d;·;·,:: :·.:::p~:i;;"':.; U»'f:::· 4.~/::;,o;::.; ~~\' ~:·(·.:tt;;·i1J c; p:·!~ 

,:·-~d.nt.i:·i.~·~:ci ;·.-:n'1(JU:i:~ tlr~:.t r.(:n l:i-;~ L:;;/.::~d \:,· .. /(11t:· cn:~iJ;t Ci.He;. 

[ PS 7462 
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BARBER · Kinzer PPS GAL RE0006552 

Matthew Trombley 
84 Richards Drive 
Newport, VT 05855 

Dear Remington, 

Remington 700ML Serial #ml228671 enclosed as requested by your service department 
after my phone call to them detailing the problems with the safety/trigger assembly. 
Safety system has failed to operate with the following problems: with the safety in the 
fire position the bolt can be operated to the open then closed position but the safety will 
not move from the fire to the safe position. Further the bolt opened in the fire position 
and the safety engaged; once the bolt is then closed the muzzleloader will fire when the 
safety is moved to the fire position with no movement of the trigger. If you are able to fix 
this problem my concern is that whatever has happened to cause this defect would again 
occur in the future. Please keep me posted on you findings and disposition in regards to 
your firearm Serial# m1228671. · 

Sincerely 
Matthew Trombley 
Phone# 802-334-9006 
e-mail Trombley2001@verizon.net 

l PS 7463 
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printed bv Ful!Shot at 11:02:45am on Frtdav. 1211106 

File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools 

Repair Number: lf\EOOl 20887 

\J etiiy f\ epait \ 

Serial: ML228671 Model 700ML Center Fire 
[Caliber: 50 CAL Produced: 09/1311999 

Table Maintenance S'>'>tern f'.'J.3intenance Help 

Repairman: 

Status: 

r. Received From Return To: r Received From 

Contact I Condition T Problems T Estimate T History I Status T Shipping/ Billing 

r Repair Notes 

Code Desc ;-'./.';.;..;:'.~ 
M123 FORWARD TD PRODUCT SE:, tf~::·· 
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.. ... 

<' ~";' "t' 

Ii Problems Reported---- . _ ·--ru 
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BARBER · Kinzer PPS GAL RE0006555 

•mington. TRACKING DOCUMENT 

Repair Order Number 11111111111111111 1111111111111111111111111111111111111111111 

Reoair Order Number 
RE00103631 

Description/Serial Number 
F6249146 

Repairman - Chuck Dekanek 
Date Received· 11116/2005 

Account# - R- Model 700 Center Fire Caliber: 243 WIN 
LS 

Estimate Date -

Current Date - 11/21/2005 

Customer 
DUANE TAYLOR 
667 W COMET ROAD 

CLINTON. OH 44216 US 

Phone (H) 
Phone (W) 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

M992 FIRED WITHOUT TOUCHING 
TRIGGER 

Fax 
Email 

M123 

·' 
Return To 
DUANE TAYLOR 
667 W COMET ROAD 

CLINTON. OH 44216 US 

.,~ ·~~l~~~~\~:~ :.;~i :. ·~·- <•:{:~·:·i?L~::'::: ~~,~ '·;·>~·:~~I~~~~~Nl~~;:-~~~~~-;r-:;1m~:~r~~~-m~~~:::/~~:;~t,/t :~~~ 
Material# MaterialDesc Quantity Quantity Quantity Warranty 

Needed From Inv From Kit (YIN) 
Part 

F26345 700 TRIG ASSB RH 1 1 0 y 
Part Total: 1 1 0 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 y 

4000119 GR-TEST 1 1 0 y 

4000294 GR-CHECK TPA 1 1 0 y 

Service Total: 2 2 0 

ProblernNotes Trigger and trigger pin rusted and binding trigger.Replace trigger assembly,check over and clean at 
no charge under warranty. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

( PS 7466 
BARBER · Kinzer PPS GAL RE0006555 
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BARBER · Kinzer PPS GAL RE0006558 

Date:_~/'-'/_,_;;-=?:=%-L)-'-o·-=-j~ ___ _ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name:_-.--._,_)~/_2-0=-t-'p-~G~~~S_, ________________ _ 

RE. Number: f 0 3 9t? 

Reason for inspection:~r_,,._ts~C ___________________ _ 

FIREARM 

Manufacturer:_~;~-"'--·---- Model: 7tJ 0 

Serial Number: i 6 / 2.- I '{'JI Date of Manufacture: __ '2..~~_o_/ ___ _ 

Overall external condition:-'G-~· _o~o""'cl=--------------------

Barrel condition:_O~(?t4-~----rY--------------------

Receiver condition: .... o,....__1~-----tY---------------------

Stock condition:--1.'o'--~'-~--'-'--if,__ ___________________ _ 

Bolt/firing pin ·condition:_O_/_VJ,.9.-'--'1+--------------------c

Trigger assembly condition: 

Engagement: __ -'-----....,.----------------

Adjustments/alterations: ___________________ ~ 

Other:_~}_w--=-s_··~-· _J_· _-_r~1._t-_'t--7}/_· _~_1_1_v_r>_1 -~-r--------
Headspace: _________________________ _ 

Function evaluation: 

( pS 7469 

BARBER · Kinzer PPS GAL RE0006558 
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BARBER · K!nze.r PPS GAL RE0006559 . . . 

Feeding: _____________________ _ 

. Extraction/ejection: __________________ _ 

Trigger pull:_Lf_,___, ...:_r_-tJ.. _________________ _ 

Manual safety:___,0"'--1Vt//-_~L+(-· _____________ ___,_--

Test firing results (if applicable): ________________ _ 

DISPOSITION 

Tr(l9. Assrn /lM-S 1~t1 l.pC}-u__)f µ7 1/2U; ./o 7?1!Vo. U,p~7t?J11_ 

uL~k ou-e.!L. t-~VJ-tu n-1 1v/e- tfcsrJ/lff 
7 

ADDITIONAL COMMENTS 

-2- I PS 7470 
\.. 
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BARBER • Kinzer PPS GAL RE0006561 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include it with your firearm.) 

Model Number: Serial Number: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

~~ '\ 

t---------------------------------tl ~~ii . l 
~ ~·~~ ~ i"' ~A-h : 1----------------------------M ~ ~~ ~ ~ 

Ammunition Information: ~ "-ll 

== CD c 
CL 

!:!!.. -
Pow,der'Weight: 

.Primer Used: 

'I Cl' 
~CD 

CD 

ze: Reloader Used: 

' leaning and Lubrication): 

:olution used: 

:lean the bore? (Months or Number of rounds) 

clean the action? (Months or Number of rounds) 

01 
()' 

clean the trigger assel'nbln (Months or Number of rounds) 

1 used: 
I 

"' rknx·- ...:)o CD [ PS 7472 
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BARBER · Kinzer PPS GAL RE0006562 

How often do you lubricate the bore? (Months or Number of rounds) 

How often· do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
-· ... . . r . 

0 
't~ 

Comments: 

When was the last time. that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
- ·14 Hoefler-Ave 

·.· ... ,lllion, .. NY 1335.7 .. ,. 

@j!WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS 1s-kvtOL:ATION OF FEDERAL LAW. IFYou;FEELYou rviusi SEND :SP-ENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE N_AMJ;;-._.A[>Df3..ESSJ\l\frJ:H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. . 
:: Pack your firearm for safety and to prevent further damage fri shippfng and~handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.and insidelhe box. Shipments without a·proper 

return address will be refused. · 
·:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned_ to you-C.O.D. {To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.DD, you will receive a writte·n estimate cietailirig the riature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repaic~stimate. Repairs car:i be. paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you· wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 7473 
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'.i ... 

·-

Date: J1/;11/~r . 

. By: 2 /I.Mu 7/Ys4- ui_i 

FIREARM IN§JPECTION WORKSHEET 

BACKGROUJ\TD 

Customer name: W'4 0-.t T7/L ~/Lil/~ 

. RE. Number:~/o,,,..,.·~3_..,,]'_,,tP!<-'[.L.-_-'--'----.---------~-~--

Re'!_son for ihspectiori:_,,__-_·_,,,D"-l..=-: ------------------

· FIREARM 

, . I Manufacturer: ~ · •• Model:· . 70 O 

·Ser-ial N\11!1:b~r: · i3._&FfsL ,.-;[/ Date of Manufacture:_· ._· ·~~/;~?~)----~ 

. ·Overall external Cbndition:_·~·~~· ·~O~· 0~~· ·d_~·.~----------------

. . 

Barrelcondition:~O~f.~·'0&~ .. -Yt-------~---------~-----

Receiver c?nditioti:__..V"-"~---'~Yr--· ----------------~-

Stock condition:_.,,,.,,O"-'/-·'t?i9-~. -Y1-----~~-------~------

Bolt/firing pin condition:_o_._fbfA.._· -vf-r--o-: --~--~----------

Trigger assembly condition: 

Engagement: ______________________ _ 

~"< .. 

Adjustments/alterations: __________________ _ 

·other: ~rz2 t9. 14Sim ~Tl c11. yjm&Y 
Headspace:'.""".•-· ·~---~----:--~------,.---~---------

Function evaluation: 

. ' 

(PS 7474 . l, 
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.. BARBER · Kinzer PPS GAL RE0006564 
·~ '· . ·. -·: . 

·Feeding:. ____ ~ _____ _____:. _____ ---,-_---,.------

Exfra~tion/ejection: _____ ~--~---------

0 
Trigger pull: j o + VJ.-

Manual safety:.~D"-'ft.'-"01-~:....:::~::i--. ---------------

Test firing results (if applicable):~·~------~--------

DISPOSITION ... 
/-z <'D ,: m, ·' s c oN · 1v." 4.ed· tv ci Ii · · h, 1 e1) S.71e,iL /u . 1;,;;h D >- · 

~~ r d-u~, u«~s i M; . ~fl cA9-m I~ sV c Z- It ~o ~· 1 c/e_ #2 kid,· f-vf) 4-·c.L. /P/J 
· · . · · 7 .· · c~~/l.--~tYft.-0P1-1 · 4-'t- 1./1_ ·wiSf , .. · · . : · · 

.ADDITIONAL COMMENT~.. · (11.A....~{.;.e_ 

. ·T PS 7475 r 
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BARBER · Kinzer PPS GAL RE0006566 

... \ ... Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 / 

Madison, NC ~7025-0700 

_ Parts/Repairs 800-243-9700 
Aax 336-548-7801 

www. rem/ngton. com info@remington.com 

W REPAIR 

DOCUMENT 
Description/Serial Number 
E6719922 

REPAIR 
DOCUMENT 

Date Received - 12/5/2005 
v Estimate Date -

Repair Order Number 
RE00104396 
Account# - R-

Model 700 Center Fire Caliber: 7 MM 
REM ULTRA MAG LH 

Current Date - 12/8/2005 

Customer 
VINSONS PAWN & GUN 
2700 SOUTH INGRAM A VENUE 

SEDALIA. MO 65301 US 

Phone (H) (660)-826-0627 
Phone(W) 

.-...~•··"~,....-.i'uJ..:.., ,_ ... ,,.,m,_i... c'•-""''"'"'...,......#'''•:~f-..o~u-.;.~---.·~~~~~lfd)' .H. 

,-,·:·>:~;~;z~~~}:'I&~~~~~~:::~~~~~~~~~~: " 
· · -~R'.ep.olife.Hr~., ~, .. :\r~_,J_ .. ~·~~~r.~1~~~~~\'?.._~-~.t$~~;J;.ta·~--..:::t~ii'~~,~ 

M123 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION ,' 

M992 FIRES WHEN MOVING SAFETY 

Fax 
Email 

Return To 
VINSONS PAWN & GUN 
2700 SOUTH INGRAM A VENUE 

SEDALIA. MO 65301 US 

· ........ ;"~·;•'·'·"'··'·'·· .. ~41,i~""''-""liill1--~m~,,,.....,....--'!>'.~~'l!<~·<»~~"\\;(',...,,.:.,,•-'""''4"''·"''""1l'M.1.tal't~ll!!i'. · · .,\1.:i·::~~~·f-M~~~)i~~ifil~ .. *-~~Afil' 1~-uu<oolmmtanr\5.n.e.ommlffif~C~.~:-=v:~~}:' ... ;.~ :nt~~.iJ,·~,_,.~'3-l.;'.Ff1SC~l:irIJ&~~~~~ 
Condition 
ProblernNotes 

,·: .. 

Material# 
Part 

F32895 

SOME SCRATCHES AND DINGS . 
could not duplicate concem,replace trigger assem,check over,clean at no charge to restore confidence in 
rifle per product service 

Material Descrlption Quantity Warranty (YIN) 

700 TRIG ASSB LH y 

Part Total: 1 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 

Service Total: 

0 
1 
1 
2 

y 
y 
y 
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BARBER - Kinzer PPS GAL RE0006567 

.. 

Enclosed you will find the following firearm: 

Remington 700 BDL 
7n11TI Ultra Mag Caliber 
Serial #E67l 9922 

Customer states that occasionally when the safety is switched to fire that the firearm will 
engage without pulling the trigger. 

If you have any questions please feel free to call: 

VINSON'S PAWN & GUN 
2700 S_ Ingram Ave. 
Sedalia, MO 65301 
1-660-826-062 7 

l~.P2!.~ .... ·, 
· nE6719922 

~~~~(~~;;::::~ = iiff 11 ii1i 111111111111 l 
/1'-'/lA.fk RE001 0.4396 

( PS 7478 
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BARBER · Kinzer PPS GAL RE0006568 

Date: ) 2-/S-/o S-

By: Q 11.A.AC-L '°lf)A4 u (,\ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ii IN 2 D/J ( s Paw JV s f+~ r 
R.E. Number:_,,/"""'". D_Cf......___.5...__..9__,,k,"----------------------

Reason for inspection: _ _,__r--=-S_1L ___________ -'-----------

FIREARM 

Manufacturer: __ )~~~~· ___ _ Model:_~)<->o"'--"'o'--------~-

Serial Number: fit, 719 9 2- 1- •Date ofManufacture:_._~_/t_o_I ____ _ 

0verall external condition:_C-_o_o J _________________ _ 
.. -.,,·:-.~ 

Barrel condition: O ICM-
~--+----------------------

Receiver condition: D ( bt.1-___ ,,,__~--------------------
Stock condition: o /CA1-

--=~~-t----------------------

Bolt/firing pin condition: __ o_/i_i'..A4_-;L( __________________ _ 

Trigger assembly condition: 

Engagement:--------------...,----------

Adjustments/alterations: ___________________ _ 

Other: --------------------------
Headspace: __________________________ _ 

Function evaluation: 

[ PS 7479 
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BARBER · Kinzer PPS GAL RE0006569 

'• 

Feeding: _______________________ _ 

Extraction/ejection: ___________________ _ 

-.tJ: 
Trigger pull:_·-=~---;---------------------

Manual safety:___,O::_:f._'?14-__:_-+C(-· ------------------

Test firing results (if applicable):_-_________________ _ 

DISPOSITION 

(!;o u) d 0 o I- J up /, c&k e& µcJLn 1c1. fl1f2 ha- c.e- TPfi/ c,,/u,/c o ~ 
c,, Lr- & f N /c. ,to W 'tD fU.- WFt- Rt ~ '~- n ; fk-
ADDITIONAL COMMENTS 

-2-
l PS 7480 
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PrintDisplay 

.f ~ 
Page 1 of 2 

Remington Arms Co., Inc . 

Case Information 

Product Service 
Legal Case #:599 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 
Reporter 
Incident 

First Name 
Todd 

Chad 

Incident Information 

Claims 

PI cut on hand 

PD Scope dented when 
firearm dropped. 

s 
c 

11/13/2006 

Street City Last Name 
Weaver 

Uselding 

755 Tower Dr. Ferdonia 

Codes 

Cause:4079 Other - Unexamined 

C 1007 
Fired on Safe 

oncem: R 1 e ease 

Age Contact State Zip 
WI 53021 H 262-689-5132 

Repair 
Est. 

Medical 
Treatment 

u 

Medical 
Status 

11/13/06-Todd Weaver is a hunting guide. His client,Chad Uselding was using Todd's M/700 rifle. 
Took off the safety and fired, gun did not go off. Put the safety back on and took off and the gun went 
off. Round went through a barn of animals( no reported injuries). Client cut hand, dropped gun, dented 
scope. Todd claims no alterations have been done to the firearm. He will take care of client. Has had 
this happen to another 700 a few years ago and he traded that in. Requests a replacement firearm. Does 
not want to sue. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 
700/300 26099 56372772 

912012000 5:52:22 
Ultra AM 

Date Where Purchased Accessories 
Original 

Purchased Owner 
BILL HICKS & CO u 

LTD 
11/13/06 Todd Weaver, owner of firearm claims he purchased approx. 3 years ago on a trade. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 
Reim. Cash 

. Cash 
Reimbursement Settlement Date Date 

APV APV 

( PS 7481 
h ttn :/ /cnso:l an I 3: 200/nsaann/Pri n tDi so I av. asox ?ID=5 99&Tvoe=Case 11I13/2006 
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BARBER • Kinzer PPS GAL RE0006571 

P,rintDisplay Page 2 of2 

Repair/Replacement Repair/Replacement 
Cod Da~ 

11113/06 Cust. requests replacement firearm. Sending ARS & box for shipping. 
r·--~--------·------------------·-------------·-·--·------· .... -------·---

Examination[Remington/CF/BA] 
,~-------------

11 Part II Sub-Part II Code II Comment 
,, 

\ 

-l PS 7482 

httn://cns03an 13:200/nsaaon/PrintDisolav.asox ?ID=599&Tvoe=Case 11113/2006 
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BARBER · Kinzer PPS GAL RE0006572 

Todd Weaver 
755 Tower Dr. 
Ferdonia, WI 53021 

Subject: Model 700 concern 
RE: Case# 599 

Dear Mr. Weaver, 

November 13, 2006 

We were son-y to learn of the unfo1tunate incident that you and your client experienced while on 
your hunt. We are certainly glad that your client's injuries were not any more serious, and that you 
are anxious to get back to enjoying the shooting sports. 

As we discussed today, I have enclosed a prepaid UPS label for you to ship the rifle back to our 
factory for examination. A shipping box has also been ordered for you. I have included a copy of 
this letter to put inside the shipping box. The letter inside is important as sometimes the outside label 
gets damaged in transit and we want to be sure the rifle is logged in correctly. Please provide 
additional information about the incident on our factory repair form, including the date of the last 
occun-ence, type of weather, type of ammunition being used, etc. This form is also available online 
at www .remington.com. 

We apologize for the inconvenience that this incident has caused; but, hope that our actions will 
keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 7483 
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F,actory Repair Form Page 1of2 

Factory Repair Form Return to Previous Page 

NOTE: Please complete ancl print t11is form, and then include it with your firearm. 

Model Number: I Serial Number: l 

Are you the original owner?: r YES r NO 

Name: l Date of Purchase: j 

Address (no PO Boxes): I 
City: j State: I I zip: I 
Phone (Daytime): J Fax: l 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) I 
E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 
( . 

~ 

.::.! 
Vo characters left 

Ammunition Information: 

Manufacturer: .j Type: I 

Otller (i.e. bullet weight/type, shot size, powder): J 

Handload Information: 

Powder Used: J Powder Weight: l 

Case/Hull Used: I Primer Used: I 

Bullet Type/Shot Size: I Reloader Used: J 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: I 

How often do you clean the bore? (Months or Number of rounds) I 

( PS 7 48 4 

httn·//VJ\.V\A/ rP.minotnn r.nm/s1mnnrt!rF.n:ii1· sF.rvir.F.s/f:irJrn·v rF.n:iir fnrm :isn 11I1112006 
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F,actory Repair Form Page 2 of 2 

How often do you clean the action? (Months or Number of rounds) I 

How often do you clean the trigger assembly? (Months or Number of rounds) l 

Brand of lubricant used: J 

How often do you lubricate the bore? (Months or Number of rounds) j 

How often do you lubricate the action' (Months or Number of rounds) /I 

How often do you lubricate the trigger assembly? (Months or Number of rounds) I 
Have you reviewed tile cleaning and maintenance recommendations on our web site or in our owners 

manual? I YES I NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith?) j 

What were the services performed?) I 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

()_)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return addr·ess will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insur·ance from your carrier'. 

Char9e repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applrcable taxes and 
shipping. You will have 30 days t:o approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(Arnerican Express, Discover, MasterCard, or VISA). If you wish, you can expec1ite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

@200!:> Remington Arms Company, Inc. All Rights Reserved. I Legal Notices r· 
~ ~- ,. :: 

( PS 7485 
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Dear Remington Customer, 

This is in response to your recent communication concerning your Remington firearm. Based on the 
information you have provided, we suggest that you send your firearm to us for further evaluation. 

Please follow these guidelines: 

• Complete the attached fo1·m 

• Include your full 1>hysical address and telephone number (PO Box is not acceptable) 
• Include proof of purchase to assist in the evaluation of your repair 
• Record your serial number for future reference 
• Remove !..!!Y....accessories (sling, scope, scope mounts, case, etc.) 
• Properly package your unloaded firearm. Do not ship in your hard case. If you 

need a box, please call our Parts Department: 800-243-9700, Monday - Friday, 9am-
5pm, EST. (note: Original boxes are not returned with repair) 

• Do not send live/loaded ammunition with your firearm. 
• Mail via UPS to: Remington Arm Service 

Attn: Consumer Repairs 
14 Hoefler Avenue 
Ilion, NY 13357 

Your firearm will be evaluated using the following criteria to determine if your repair will be covered 
under wananty: 

• Date of purchase 
• Type of repair 
• Condition/Owner maintenance of firearm 

Charge repairs will be processed using the following guidelines: 
• Repairs $75.00 and under will be completed and returned to you C.0.D. 

(To avoid C.O.D. charges, please include your credit card number and expiration date with your gun.) 
• For repairs over $75.00, you will receive a written estimate detailing the nature of the repair, 

applicable taxes and shipping. You will have 30 days to approve the repair estimate. Repairs 
can be paid by check money order, or credit card (American Express, Discover, Mastercard, 
or Visa). 

We sincerely appreciate your support of the Remington Arms Co., Inc. Ifwe can be of service to you, 
please call: 800-243-9700, Monday - Friday, 9am-Spm EST. 

Best regards from Remington Arms Company, Inc. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com [ PS 7486 

BARBER · Kinzer PPS GAL RE0006575 



BARBER - Kinzer PPS GAL RE0006576 

TODD WERVER 
755 TOWER DR 
FREDON!~ WI 53021 

SHIP TO: 
FACTORY ONLY 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

----···---------~-------------

NY 135 0-01 

11111111111 
UPS GROUND 
TRACKING 

~:u.._.. .................. lllil!ll ... lllllllmim ..... 11111117ERBillllllmllll 

BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: TODD WEAVER/LU 
REF 2: REF~ 56372772 

UOU e.C!l.1~ UPS Thermal .2 &0.1A 10/2006 

l PS 7487 
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PrintDisplay 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:703 

Page 1of2 

Case Information 

RE# Date Opened Date Opened(PS) 
11127/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/25/2006 

Customer Information 

Type First Name Last Name 
Wiltse 

Street City State Zip Age Contact 
Reporter Brian 12259 Dunn Creek Rd Jacksonville FL 32218 w 904-721-1900 

Incident Information 

Claims 

PI 

PD shot tire of another 
hunters truck 

s 
c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11127/06-He unloaded the gun by cycling the bolt. When he dropped the bolt on the 4th round, the gun went 
off. Firearm was pointed toward another hunters truck and shot the tire. Customer requests reimbursement for 
tire that he has to replace.lw (e ... ········ ........... · 
Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/6mm 20000 A6752998 4/25/1979 

Date 
Where Purchased Accessories 

Original 
Purchased Owner 

OUTDOOR SPTS GRAND PRAIRIE 
N TX 

11/27/06-customer purchased approx 6months ago from the original owner.lw 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/27/06-Sending ARS, ltr, & box to have gun come in for evaluation. Customer will submit receipts for 
tire.lw 

l PS 7488 
...... ~------:.-:-, ::::.-.-.. -::--..... -:-, -:: .• ::-.•. ,-:-.~ __ -::,,_::-. ,:7-='.:".'.:"'.:':=-::=-::. ,, ::-.,'::'..-.-:-. .. "-:: .. ,:o::: •.. ~~·~:'.::.-·=·--:-:'.-.'.::::'..--.:'.'.'.:., .... ::::-.... _:-:::-_.::::-.«::::.'° ,"".".'. .•. -::::,_::::, .. ~. ::::.-~.:::: .. _::::-_,'""."". ~--""'----,--__ .'"".""_,~'.'.""'-. -:::-•.• :-::-.. ,-:-:._-:c'.':,,...,, ..... .., .. , .. ,,_, ...... ~·- ..... ···-···-'"·"''"""'"''-·"··· 

Examination [Remington/CF/BA] 

'"'- - - 11 /'1Q/'1(\(\/:. 
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I 
PrintDisplay Page 2of2 
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'I 

Case Information 
Date of Call Incid.ent Date I Pre Lit I Lit I Obsolete 
IAJ~,7/eV;, {;£/~a(Q I I I 
Cu~torrler Information v 

Reporter (Aee ) Incident (Age ) 
Name (h;J .!\.-A 'I LJ IL10?Jt§ . ·-
Address taa.~q 1)._.,nn~ 
City, StZip Se.-c.ks.e>nv i Ue~ pt, :~aa1~ 
Home 
Cell I 

Work --'1'f) lf--1 a I ""iq o 0 

Incident Information 
Personal Injury I I Pro1>erty Damage I )(J, I Safety I I Concern I I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: I )f)ITl _....1..,..1. a...>l\. 

I..\~ Cl.l"c,.le., -~nn ... 1 hol+ ct UI\. ~+-M 
• ' \ \...) vv 

A 

?Zhc+ -.\---1rP~ - fcJV~ - fHI _s.,.....-
I l)b)(\*C:..,. ("' ..p'1, N\i\o. ( 1./ 

( I ~ l "'t>!1CP 

.. ·F.irearm.·:mf omiatiOiii:·;::,~;i~.";.:;-~ ·:;:f:~~-- :!X~.{ :~~t:~~:~!-~:i~~d:,t~~'.;;;~;~:-;~:<~E;fi\:-.;:};i;t~~~-~~i'.~·::~J.Ji3~~~lj~1~:~{;
1

:'.~;:;~::~L~~~:~/S'.;i;~;~ji~i.r~:~.~~~:;~!.&t~:!'!;;!:;i::~ .... ~ -::;:·~(~'.:/ ... ::;; ·l;~f.~i)/!: .,·.: ·.·.·· ::·.·i '.: . . ::..: .... /:,: "· ··'.·•. 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manUf. 

~-'Y1ft;M ' Bilk /oo Gvi1M 4(p 150.qq 8 
Date Purchased I Where Purchased I Original Owner 

I ~-rvi,,o s ~ I I -. NO-
Ammunition Inforfnation 
Factory or Reloads 

· Manufacturer 
Caliber 
Bullet type 
Bullet Weie:ht 
Lot# of ammunition 
Additional Animo Info: 

Other Products Information 

l PS 7490 \ 
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Brian Wiltse 
12259 Dunn Creek Rd 
Jacksonville, FL 32218 

November 27, 2006 

Subject: Model 700 Serial #A6752998 
RE: Case # 703 

Dear Mr. Wiltse, 

We were sorry to learn of the unfortunate incident that you experienced while out hunting. We 
are certainly glad that no one was injured, and that you are anxious to get back to enjoying the 
shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
coJTectly. On the factory repair fotm, please provide additional info1mation about the incident, 
including the date of the last occutTence, type of weather, type of ammunition being used, etc. 

Please make a copy of the receipt for the tire damage as I will need a copy of that when we 
evaluate the rifle. We apologize for the inconvenience that this incident has caused and we hope 
that our actions will keep you as a Joyal Remington customer. 

Sincerely, 
/) 

~w~ 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mai I: laura.watson@reminQ:ton.com 

Remington Arms Company, Inc. • 870 Remington Drive ·• P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

( PS 7491 
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i.' \I 

BRIAN WILTSE 
12259 DUNN CREEK RD 
J~CKSONVILLE FL 32218 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 

1111 II I 
UPS GROUND 
TRACKING a: 12 4XX 596 90 6521 4230 

REF 1: BRIAN WILTSE/LW 

1 OF 1 

UOlol a.0 . .lti UP5 Thern.al 2 6C.1A 1012006 

l PS 7492 
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BA~BER • Kinzer PPS GAL RE0006584 

'· 
·Receipt ()f_Firearm(s) Delivered to the Plant for Repair File.· 0 04 3 36 

- - FireannChecked For LiveAmmunition .!Xl 
Delivery Date _j_ 1..J:J.. I .Q.k. 

•.. CµstomerName (Print) Gr--z.so•~ f. Wo. •chg ( 

Address I ctO tA.fC5t(\')Q~\~ f{:b. uJ'\.-l-esb-o State }J. Y. Zip \'=?, ~C\ d 

Phone Number C3 \5 )- ~ t.'1'8 - o C\ \g~ 

. Fireman Description Model -~7~!)-· _() ______ _ 
Serial Number 5 ~- tf ~ S fl I Cf 

Cal./Ga .. __.__/ -+-7_.,.fP-'-==J2411-~-· -

Stock/ Fore-end Condition circle the description 
. (Excellent,~ Fair, Poor, ~ancy, Plain, Synthetic, Wood) 
Comments on Stocki Fore-end condition --------------------
Metal Condi · circle the description 
(Excellent ood, ·air, Poor, Fancy, Plain Stainless Steel) 
Comments on etal condition -::::;c:;s==:::::::::=:--------:---'--------,---:--::'
Barrel Type (VT. Rib; Plain; Dee~inless]ie.el>) .Barrel length ------

. L. ist a~ditienal-aceessories IE Sctpe, Sling, Gun case.anddescription; . 
" . . . . . . /\)/tr_ . . . . ' .... · .. 

. · .:~16.sioriJ~' request ....;;:s"""'.p_ .... w=. _. -'fe"""""""". ik'-"'· ""'l)'"'"A ...... ___ ··.··-...,a4ttLl.-<.<>(}...,.c=J=o'""'!JI'-· ....... ii""".·'--. ·¥-~"""'"'"". ·=VL<l7..,.,· ""---'-.· -----.,..---

'.: "R.etum Process Return to Clark St. Erii: OQ Return via UPS[, 

. JBy signiirng tthlls receipt the person irlleBive~ilt}lg the fnreaurl(llll un«ll~~sbm.dls to be tthe oJID.lly 
. JPerson tto receive tthe firearm upon compll~ttioll1l of repainI"s. 

Signature 91~-· · 6 tlbuhfJ 
~ person d~Ii~ering fire~ 

Signature tt' e j; 111 t<AIUJ 
-. security officer 

Signaturofdtd::,/3~ 
· - s service I CSR 

DateL id- 7 1Qlo 

DateL 1.2] 10/o. · 

Date/ t:!:._71P6 

· Customer Pick Up Verification 
H certtill'y, K am t:llle ]person wlllom deUve11: · ~ '!_ - • 

Reminglon Ilion plant for repair and may Ia· ~~ c::: 6 4 8 5 2 1 9 
Signature . • Ji~ "'-114. 

person receiving firearm must be the . 

Signature 
~~----..,.,--------security officer or other witness return. 

Receipt Of Firearm. Doc 
Rev .. 6/4/03 

Model: 700 :1 

"' "' " "" " "" " " " j RE00107535 
ARM SERVICE COPY -= ~Uvr71=p5-7 495 

BARBER • Kinzer PPS GAL RE0006584 



BARBER · Kinzer PPS GAL RE0006585 

I .. .· i ... -.. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: G \~OfLcj f. W IA-llL bA- ( 
RE. Number: f o) S°"J .:.) 

Reason.for inspection:_P_..;_~_J_·L_~------,-----~--~-----

FIREARM 

· ·Manufactlirer: ~ •. · · Model.: ")v.o 

Serial Number: S lP. t{y ~ '?_.19 · Date of Manufacture: I l:/ oJ 

Overall extemai co~dition:_·_r;._· -'·o"---'o-=d=-------,------------'-----

Receiver cohdition:_O~/L.AA-__ '1-+--· -----------~~------

Stock condition:.-'._.o"""'."--J _LA/1':__,_-=-1+---------------------

Bolt/firing pin condition:_,t>'-'--_f ~~"'"--'-'H,_·------------------

Trigger assembly condition: 

Engagement:~---·_. __ ___,_ ____ '------------~ 

_Adjustments/alterations: ________ ~-----------

Other: __ . ..=::_·---------~----~--------'"-

-· Headspace: __________ ~-'-----------""-----

Function evaluation: .. 
. . l PS 7496 

BARBER · Kinzer PPS GAL RE0006585 



BARBER · Kinzer PPS GAL RE0006586 

' . . .. . 

.... 

Feeding: __ ~-·----'----------~----~-

Extraction!ejection:-'--. _..:_~------------------

Trigger pull:_ei_"'_rfi_. -------------------

Manual safety:-_· _o_r_. ~_._JL___._ __________ ___,___ _____ _ 

Test firing results (if applicable):_· __,,.--______ ____,_ _________ _ 

DISPOSITION 

Lot.-t.-lcl l'f.'-'-+ cllA.p l,~w\--iZ- e.o.vce1t.tv. lPi'"l\ rUp ~CA TPA 

. · ··C/ ~c. fl o u L[\.. ±. ~(AJ"·& f, o µ. f_Q s ,_· t:~ J2.L> i--o ri-e ~o v.,f{ Jrt"-n·u... ;~ ~ 
. . (L-t'fi '-4 ~t }'/ 1~ 

. ADDITIONAL COMMENTS 

( 

t 
. lj 
. ' 

: I 
BARBER · Kinzer PPS GAL RE0006586 
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,~'fl" r... . 

· Remington Amis Company, Inc. 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

REPAIR 

DOCUMENT 

870 Remington Dr. P.O. Box 700 
Madison, NC 27025-0700 

www. remlngton. com info@remington.com 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00104502 
Account# - R-

Description/Serial Number 
G6227401 

Model 700 Center Fire Caliber: 243 
SYNTHETIC 

Date Received - 12/14/2005 
,,..., Estimate Date - 121712005 

Current Date - 12/19/2005 

Customer 
JIM WEBB 
615 WEBB RIDGE 

OLIVE HILL. KY 41164 US 

Phone (H) (606)-286-5895 
Phone (W) 

Fax 

Return To 
TIM WEBB 
615 WEBB RIDGE 

OLIVE HILL. KY 41164 US 

F.mail ilwebb2004@vahoo.com 

···.~iti~ii~:•;;;~i~~ii:~ii~E:~~~,7~··, ;:~~~~~C\~~ ••••• ~.,,,, .•..• M~,;;~.~.~~~~;fil 
M123 FORWARD TO PRODUCT SERVICE Ml23 FORWARD TO PRODUCT SERVICE FC 

FOR INSPECTION 
M994 DISCHARGED WITHOUT PULLING 

TRIGGER 

.,•,/Qif;>,• ... ,,,,,,;':t:~;_%li>f;;iiJ~~\m.~~@3§.~~~Th~l£~.:lli~~~~-;; ' . 
ProblemNotes Trigger assembly set screws altered.Replace trigger assembly,check over,clean at 1/2 MSP. 

Part 
F26345 

Part 

Service 
4000104 
4000118 
4000119 
4000294 

Service 

700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 
Total: 

1 

0 
1 
1 
1 
3 

N 

N 
N 
N 
y 
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BARBER - Kinzer PPS GAL RE0006589 . ' '• . . 
Welcome to Remington Country! 

lllJfJJ.f7fffl,¥:rr?J.·a;ff; ... ··.· ·-rn11n.···.·. 17!fl 
J;L \¥Jli1J tJ;U.Y "@> 'ft~liUb® 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include it with your firearm.) 

Model Number: Serial Number: 

Are you the original owner?: ~S [] NO 

City: CJL 'V State: 

E-mail Address: j I We.bf:;> :loolf e!!:J Yf7-hoo, 4>1''1 
0 I wouid like to receive future e-mail. updates from Remington .•. ·:· 

Ammunition Information: 

Manufacturer: 

Other (I.e. bullet weight/type, shot size, powder): 't) 0 

Handload Information: 

y 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

7'fo 

Zip: 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

. Page 1 of2 

manual? u;YvE"s EJ NO ( PS ?SQQ 

http://www.remington.com/suooort/rebairsvc/factren.htm 01-:inr>nA< 
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BARBER • Kinzer PPS GAL RE0006590 
Welcome to Kemington Country! 

\ 11;~ - &' t . 

Comments: . ··. "' -

Page 2 of2 

-

Wh!:Jn was the last time that your firearm was serviced by a Remington-authorized repairman/gunsmith? N~llt?> · 
What were the _services performed? f\}f1IAle,, 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attm Arms Service Divnsioll'il 

14 Hoefler Avenue 
Ilion, NY 13357 

~WARNING: DO NOT SEND LIVE OR SPENT SH~LLS JN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS. (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending.It. 
:: Pack your firearm for safety and to prevent further damage In shipping and _handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to preventloss or dam~ge. "• 

:: Provide a return address on both the outside and inside the box. Shipments without a proper . 
return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
damage or loss during shipment, so you may elect to purchase Insurance from your carrier. 

Charge repairs will be processed us_lng the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid .C.Q.D. Charges, please 
Include your credit card number and expiration date with your guil) 

:: For Repairs over $75.00, you will receive a Written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair estimate. Repairs c;an be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

!G6227401 

( PS 7501 

http:/ /www.remington.com/support/repairsvc/factrep.htin 8/30/2005 
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,it- .O;, 

Date:~j_i...__;/~7~/r._o_.J ____ _ 

By:_fS=I ::.....t)_\.4A.~· U..._· _.-.---.:_/..:..::.1?.14--'---'-.:.V=--i J __ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: J' 1 VY\ W K.. ~ h 

RE. Number: JD C/ !::.---<> 'L 

..; 

Reason for inspection:_~v-_S~R--------~---~------

FIREARM 

Manufacturer:_.~~~~·~· ___ _ 

Serial Number: G- l l.. C. I '( o ( 

Overall external condition: 6- 0 c> J_ 

Model: ') o a 

Date of Manufacture: -i... /o "L. 

---------------------

Barrel condition:_b_/41-__ ~~· -------~-------------

Receiver condition:_O_ibvl-__ t:f-+-------------~------

.· Stock condition:_._D_ft.A.4-__ t:(-;---------------------

Bolt/firing pin condition:~O_/VVJ.. __ :-(-+--------,-------------

Trigger assembly condition: 

.Engagement: ft:L T-e!Ut/J 

Adjustments/alterations:__._ft~'--_/_--e/l __ L_f~'>~-------------

Other:_·-=-=------------------------

Headspace: __ ~ ___ _...:., ____________________ _ 

Function evaluation: 

r PS 7502 

BARBER · Kinzer PPS GAL RE0006591 



BARBER · Kinzer. PPS GAL RE0006592 

Feeding: __ .--____________________ _ 

Extraction/ejection: _________ --'----------

Trigger pull:_"Z._-_tL ___________________ _ 

Manual safety:~ ..... -O~{~u-'---#k..__,_( ---------~-------

Test firing results (if applicable):_-________________ _ 

DISPOSITION 

T fl f 9 , A-s. s m ~ -e_ -r s c JU, V\-s l4-L T-2fLl!D, 1'0f M--et. 'JPlt 

eke-re_ o~, &~tu ~1- fj"L me; p Qc&iJZ 

ADDITIONAL COMMENTS 

r 

l PS 7503 
. -2-

BARBER · Kinzer PPS GAL RE0006592 
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BARBER · Kinzer PPS GAL RE0006594 

\ ... ·. 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include it with your firearm.) 

7 

State: Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

OWN N unL. 

Ammunition Information: 

Handload Information: 

Powder Used: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: \. .· · Reloader used: 

Firearms Care (Cleaning and Lubrication): 

How often do you clean the bore? (Months or ~u.mber of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

I PS 7505 

BARBER · Kinzer PPS GAL RE0006594 



BARBER · Kinzer PPS GAL RE0006595 

How often do you lubricate the bore? (Months or. Numb,er of rounds) 

·How often do you lubricate the action? (Months clNuryiber cif rounds) 

How often do you lu~rlcate the trigger'asserfibl~f''(r:,d~ths or<iiJJfhber of r;;ii'cf~)·-., 

Have you reviewed the cleaning and mainten~nce recom
0

mendations on o.ur· web~~r·in our owners manual? 
- - .:· . . . . ·.. ; "'' . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, XNC 

ATTN: Arms Service Divison 
· 14 Hoeflerr 0 Ave 

",.J]ion,,NY :1-3357 .. 

·:~-.' 

~WARN:r.~G: po .NOT SENQ LIVE OR. SpEJ\ff sH.~L.LS. rN YO~; FIREA~M.Q.f< 1~ Ttl·~ ?AME BO?< wrf'.H !HE~·-· 
FIREARM. THIS IS A \JIOLAT!OI',! OF FEDERAL"l;.A\11!~· IFYOU FEELY.OU MUST-SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND·INCLUD~ NAr-t1.~1 .ADDRESS\\llJITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firear~ before sen~ing it.· J. . 
: : Pack your firearm for safety and to prevent further damage 'fr) shippfrig and ·handling~ .Preferably, 

ship lri a firearm box. (Note:· Original boxes may nc:i~ be.returned.) \/" . . 
:: Remove all ac:cessories from your firearm to preven"t loss or damage .. ·,_-
:: Provide a return address on both the outside arid inside the box". Shipments without a"proper' 

return address will .be' refused. V' ·- . ····· ... -. ... . ... · ... .. : . ' .. .. . . . 
:: Ship your.INSURED firearm by either UPS or·Parcel Post. ·Remington Is not responsible for . j·". 

d.amage or loss during shipment, so you. may elect to PIJrchase insurancefrom your carrier.· 

Charge repairs will be processed using the fallowing gui~eiines: 

:: Repairs $75.00 and under will be com.pleted and returned. to ·.you.c.o."o. (Ta avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will recei\/e a ·\vrltteh estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repa.irestimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can ·expedite r~pairs over 
$75.00 by setting a pre-authorized amount that can _be. billed to your credit card. 

/rz1'e;, 11-ssm, t r~1)i."-f/~71u!y 
WJ-us; '-'-9 Tllf<t . /,; i1 iV.D . 
~f /;vt-cz T P ft c.J~/l Ou efL 

L-o wt f ltl-e) y I ~&11- 10 4 c,;f i>,._, 

ri-1 f-1/c_ 

#c'jo(<.-f r 
-pf"'{Ol fJ .l}SSi>1- llf./bic.ed 1/v ~/o) 

·~· 47······492J ~.A6 . . ,, 
~\\i~l\\1\ 111i1ii1"\11 \\\\\ ~111'~'111;N11m 

506 

-· J 
RE00 1 er301 4 

BARBER · Kinzer PPS GAL RE0006595 



BARBER • Kinzer PPS GAL RE0006596 

I -

i 

1~:;·;;~~71 
.-Jt-.~~t . . . 

1 - -~~ 0_: ~ -r--t~ 
.:·~w~ () .. ~~ 7 
I ~di f~; c::,j; ~~~~(3ft::s- gl)Cl~ ) 

~ l PS 7507 
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BARBER · Kinzer PPS GAL RE0006597 

.... 

Date:_.J_/.2...l..L:./,..:::.."Z--1-;;~d ~·~-· _·_. ___ _ 
. I . 

FIREARM IN§JPECTION WORKSHEET 

BACKGROUND 

Customer name:. j,(~·ldW *~ .ic)/s z~o De 
RE. Numbe~:~/-=o-"')'-"'IJ'-'-/~lf-· -----.----------~---

·~ . 

· Re~s.on for ihspectiori.:_-'-F:-.. _.,$"-'/--=fl..:=-:_· -__ .4 P____,,b<...::'-=. _---------------

. ·. 

-.-:FJREARM 

.. · I 

·.:. 

Manufa~tUret : _ _,_.,,~~· tN'lc.:.... -=--· _;:;__--''-----'-- . Model: -. 70 () 

... -S~ri~Nurp.ber: t{I- 6~7 49 ~I Date ofManufacture: __ · -~'-/_7J.,)_ .. _:·--~ 
overall e~ernal conditi~n·:·_ · ...... &«.--". _,· ~«.--· -=o~-~=· _.··_._· ______________ _ 

Barrel condition: __ · _o=-· _._/_VIA-~_· -'--Ir'-:-.---~~------------'---
· . 

. Re<1eiver condition:_-,;....,·; '--"A"--~-'---'--,'(f-. ....,.._-·,------~------c----~--

Stock condition:_· _·__._.o'--'/?1t9-'--:-'. -'--f1-----'----'----------------'-

. Bolt/firing pin condition:-'O""--='-_f.i-'-~~-+'(..,...._ ---'-----_,_:_--'------'-'-----'--

Trigger assembly cop.dition: 

Engagement: ___________________ - __ _ 

Adjustments/alterations: ____________ -.,-_____ _ 

Other: · Q J ·JViy - S '-f.i t.. k. 

_ Headspace:-"-. -,.;___. --'---------;----"----'-------'----'----=-_:__ __ _ 

. Furtctioh. evaluation: . 

-f ·Ps 7S08. ~. 
::-. 

BARBER · Kinzer PPS GAL RE0006597 



BA~BER • Kinzer PPS GAL RE0006598 

' . 
.·: ... 

'"'.:." 

Feeding:. __ ----_. _ ___:~~------'-----------:----

Exti-action/ejection:_-____ ~~-----------

Trigg~r pull:.~,_,,_tL_---'--__ _c_ ___ --.-----'--------

Manual safety:.~O"-!./f.=~~i-1------------------

Test firing results (if applicable): ________ ~-------,----

DISPOSITION 

7-t? ~ j:. A-~ S,/lll: 1) { fVt Y/s ncrL K ~ ~ ·aj ; Mt . ra 9 ~"tu '$ ~N]Y ·~ · .. 

fkp~ f-iY', c1.. "elL ou.e/L to4LJ.<-<~1 cJ,w;,;; &ff,OJvtt 't:N/c_ 
· · · · · · t±-.2'3mq r- · · 

··.ADDITIONAL COMMENTS . 

· · n2 'Cf ~tl.lf ktaJ '.~(ltf~:· I~ S:!O.J· 
. : . . . ' . 

. . ·. 

: --( PS 7509 1 .. 
. . ,:...,_ 

})' 
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'fl 
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= 

--,, .-------~ -""'. . -?#\·· ·:---··:.T7""'.{F:,,:_,wzm;;. 0,,··'FC""·,~·····, ··•····· ····· .,·······;·;·························::.~·-···.:.; .. ·····-"!X;c··, ,,,,,,.,,,. 00·,;;;·:0.·:~=« :> 
i:IFfle_N_u_mt>er:rt __ pq~ .&~' J 'f , 't '11~7"service number] boeo?a . _ .__ Jirt 'lC, 

Crlast Nam~~l:\~~---- __,j &;;~Na.;;e~l IROBERT 
1 

• . '1§~13~~£~~-~~~~- _. -/':~:: --=-~---J T~ityjl~~~1i~_-~;:::-- . _ .. 
~L _:riie:l l~~-~~c_:. _ J T H~me ~h:)J~~~~s7,~) : ~--

- - t'", ___ j •"' JF A T 0 j 
• " v•d\> 

Settlement Detail:J~l~LM P~OGRAM . ---.-. -----'.--~~-. _j• :~ /i . .. . . . . . P--:c-·-: ·-··:-c~----; __ , 
i.f_ .--o. ate o~;n.ici R-.~m. ~I 1114.12006. . . J~- .(""-'-'.oaie oi>e;:,eciil;-Pis:I ,,f 11.512006'" --- I. !1~~· rb ·:1::::1~-:·~ ..... · .. · , 
i %- -~ ~ .. ~---.... ,,,, .. ,....,,,..,, .... .., ...... ,,_...,.,,__ --~·.w'.o/: -• ~---~ _"' a 1 er. 

ff"oate of ln~id~tl~I - d - ! roate Clos~d:I 11/512006 _ _,Ji:s~~ei911if ·~=- .. . ... 
, .. n- .. - - .·. . J~L~a.tefr~mAnal~i~~I L, .,,_,,~w~'<"·'~''";fr'~.;.,~~;~·1 

"--------, --,,,.- ,[Serla!JIA62~6816 --,cc-~·_J ·I Date Code:l :iRZ I ;'.'..>_lDate Mfgd: I' 
. . !?•, c ''·- 7 ' "'M"i~~'i-fffi'ati00: . [j"ir;'.: . ~PreUtfafiOn: :St:J '{'obSO!ete] 

Could not duplicate concern. Trigger assembly set screw$:alt_ere.d,~eplace TPA, 
ctleck over and'cltlan action under Bolt Lock Modification Program for $20.' Repair and 

,.Shipping Docume~t 2/20106. '' • *· '' 
ir;-o'Mee>tMS6it.C:aii9~~l.[1/1712aa6- ---· · 
i .. . ... .,. .. ,. •... . .. - ., .. 
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BARBER · Kinzer PPS GAL RE0006600 

.l!!J§li!JtJlill!JfttleO:/IJJ~ TRACmNG DOCUMENT 

Repair Order Number .~j~,JIJl JJJUIJJJHJIJ JJIJJ llJJl IJJJJ llllJ JlllJ JIJJ JllJ 
Repair Order Number 
RE00106078 

Account# - R-

Customer 
ROBERT WILSON 
14739 E KELLOGG DRIVE 

WI CHIT A. KS 67230 US 

...... -. 

Description/Serial Number 
A6226816 

Model 700 Center Fire Caliber; 243 

Repairman - Robert Frink 
Date Received· 11512006 

Estimate Date - 11512006 

Current Date - 11912006 

Return To 
ROBERT WILSON 
14739 E KELLOGG DRIVE 

WICHITA. KS 67230 US 

Phone (II) (316)-618-0157 
Phone(W) 

Fax (316)-618-0601 

M123 

M238 

Part 
F26345 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
CLEAN & INSPECT (SAFETY 
PROGRAM ONLY) 
FIRED WITHOUT TOUCHING 

700 TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000116 
4000118 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 

Service Total: 

Email ROB@WILSONAPPR.C 

M123 
M238 
M239 

FORWARD TO PRODUCT SERVICEF 
CLEAN & INSPECT (SAFETY PROGR 
REPLACE TRIGGER ASSEMBLY 

1 0 y 

I 1 0 

0 0 0 y 

20 20 0 N 
1 0 y 
1 0 y 

22 22 0 

ProblemNotes Could not duplicate concern. Trigger assembly set screws altered. Replace trigger assembly, check 
over and clean under Bolt Lock Program. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

l PS 7511 
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BARBER · Kinzer PPS GAL RE0006601 
Remington.com - Support - Repair Services - General Repair Form 

'•-
) .f?J~ Page 1 of I 

General Repair Form Back to Repair services 

NOTE: Please print and complete this form, and then include it with your firearm 

Model Number: 700 Serial Number: /16'2 2 C:.1?14> 
Name: R ob~rf l.J; lso,J Date of Purchase: 1-='/o~ 
Address (no PO Boxes): CJ 912 €. h'orl"LI , 

City: t.v1cJ.1.fc. State: xs ' I Zip:,(,;, 7 ;2 0 7 

Phone (Daytime): 31& -IPlf?r0/5 7 Fax: EJtb - &:./ J"~ OG;. CJ j 

E-mail Address: f<.~ b @_ iv,/soc/..,oP,r .. ec-, , 

Please describe your problem: 

/ J~' ~.-::J-Fe. bo J..f ~Jo ck. n? e..c.ha ~" s YY>, 

R1 f/p_ het-G hr;,/, ~ire., ~nll·ovr .fo vc.h ,.,,q -;fie.. .f.-~qqe_r: 
~ vv 

Plecse.. /e,..£)Q 1r n e-r' S6t-F~J0 Re.cot/ Of..)· 80 tJ-- Io c.k . 
r I I 

7Janks,,, ~ 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

/,!JI/CJ.# s; le.r /00 a,,.. P~. -- - p,., ,_:,./-., 

NOTE: Prior to shipping your firearm, contact the Repair Center for services pro'{ided and estimated repair time. 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS_ PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of y.qur firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSLJREQ firearm by either UPS or Parcel Post. Remi · ,__ ~.,~ ~e'.3!.'"n.sible for damage or loss 

during shipment, so you may elect to purchase insurance frorr .. -·--..) 

©2005 Remington Arms_ Company, Inc. All Rights Reserved. 

(OU Id /'}l>fJt.(,pl1~+R C(,,U0U/2-IV 

/fl £:,CJ . IJ-S Sm . s. ~ 1- ~ C- fL J_,_ LV s 11-er~ Q't-fJJ) • 

.·~ /w-u.- TP A-1 c~ o ~..ei'l; c-U&IV 
~ \l,R.At J$ b t- T {,,o "'IC_ /) IVrJ ~ rz,J1- w-... . 

~~'$/ -zo.oo Qcu;~ 

,,BA622 · 
Model: 7 00 68 J 6 
llllll/l/l!/llflllll/11/111 . f 

RE00 1 060781 
·--~---- - - .. -

7
·- : ·::;.r~~r Ps 7512 
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BARBER · Kinzer PPS GAL RE0006602 

·; ... ·.- ')'. 

Date:--L)-+-/_,.,5,_,/:~6,_,,6~----
By: i3 . 1[2.-A v C.S 

FIREARM INSPECTION WORKSHEET 
.; 

BACKGROUND 

Customerriame: 12-ob.~n.:4- W ,r so1u 

R.E. Number:--+/~o~G~o_I_!'_. ___________________ _ 

Reasonfor inspection: _ _,_F_S_· -'-IL_~----'-----------'----~-----

FIREARM 

Manufacturer:_~~--·--~

Serial Number: f.I Co'£-""2.. (, Yll 

·Model: 7Do 

Date of Manufacture:__,/'-'-1-r-',/'-'--/"""'S __ --'--__ 

Overall external condition:_-~E±z:~· _·_1 fl-_________________ _ 

Barrel condition:_. _D ___ l_~-.-11.-.--------------------~ 

Receiver condition:_D~/_?W--"-'-. -+f-------------------

Stock condition:-'.~D_./01:...__---1f1---------------------

Bolt/firing pin condition:__.O.<..J/'-"&vr.~'"'-·i+-'-· ---'---'----'-----------

Trigger assembly condition: 

Engagement: /fJ: W.....f.M-1? 

Adjustments/alterations:~/4_L-_N_._!LR.,..... __ (J ______________ _ 

Headspace: __ ---------------------~----

Function evaluation: 

·~ pS 75~3 

BARBER · Kinzer PPS GAL RE0006602 



BARBER · Kinzer PPS GAL RE0006603 

Feeding: ______ -"----'-------------~ 

.Extraction/ejection: __________________ _ 

Trigger pull: '3 ti. 

Manual safety: b l?ri-"-f - Js t9 <- r <- o C!L 

Test firing results (if applicable): _______ -'----------

DISPOSITION 

c!-o u., I J No f d Y-p I 1 cML u µuz_.fl-~ .. Tow, !'JSW . ~ ~ 1 c; c/u . .u-> 

1)-L t...-UUCD. fkp IY-+-u TPfl 1 Cku.ko~~L e-UJ9t0 u;t.J~Rolf C-ocA-

. ADDITIONAL COMMENTS P!l-0 lff/2141Yt 13->/\- 7;J LO.o> 0 . ~k . . 

-2-

( PS 7514 
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Trigger and trigger 'piri tu*~~~ trigger t9, ~ind.· 
completely at n/c c·cfnder warranty: 'C·· :if' : 
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BARBER · Kinzer PPS GAL RE0006605 

,• 

\:?, tt.o vc-, t-h , -r To J)+e: t2.~H) e:-
1 

c__ L-u s, t:i> 3 o Li 
~'D lJL,El) ro PvLL. J)Z_, C1h€n.

1 
t.-·V\JUL-~ J-J0i i5.10(1e. 

A f I',,- 1 jl --c:.. A<::. uL.o') S~-..Y2:!"/ ·~ ,j LAJA".:. 1.N ,-, f~~ /dS1J ·~ 1-1 1 vvi-h;J..J 

_L C:.,L\L\L~ ,T (\) i' ~frF~ 11 ,Jas·:-Ji~t-i ( r-;, .... J(1a'l a« 
\ '-;'"'\ I - ,...,.- I n~ i)'t.1 (1h2(1_ ) J tJ E: h 1.H~ w c/..! J c_'.) [-t- " ·-;- oc1 /E}~ ~) 

·il~ ;$;:iL--;-: ExTTl.J~Clc=.l) S./ti::L.~ fA..\~ CL.:;.S.61) ;T 11-Z-fhN, 

·m,(1G<..::YL cs;)iL.L... NO <roo). C..,L1Li(.i2.:1') ~~-y M 
11 s ~ € j( ihJ \) 'j)~ {11..i N ul-f hr'Li5'>) -tn..7/hN. f)f).} 

I i. "lb o /) iW. (J t::.YLOv.S ; (()/\.... (VI~ 70 .JYZ.. Y TlJ r;l1 u(L.ri: 

0 vJ
1 

p Lt.=:)'\~ 6. (2r:;:PL,'\ <.. €.. Tfh ) (Iv ,J · 

·lb (JI\ w 1-ril € 

Jt;;" 6/t.i'tm ,;{LL~/ {JL, 

. yJ E:vV t2..o cH ~'"LL~ ,-..J f 10 <i!D ( 

o~y ruo f., 3 i-f 51 <o I 
r-l ~I '-/ t;;'7 lo <) J.. J, "-/ 

·v aF 6258366 1 

J1i19.-r-Tr1'" p(JJ r,,~s'f-v. 
Model: 700 

11111111111111111111111 
RE00109597 

( 14-LA s; I :u1!{ Ti? r\. . ?'o ·0 I /v''i) 
/ 

JUp(V} Ce. TP~ 
1 
vkviL ou£fy 

c_, (;_ictr/v (,Q_ \ N ( L 

UM [l(l v9- N -4--1 
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BARBER · Kinzer PPS GAL RE0006606 

Date: · 3/;'i/g l 

By: J3. Ti'JM- ll /J 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

("7-l Q 1/VI I . I f' I T. ,-Customer name:._-+-· -=--=u.J~ __ vv:..=.__._1~1__._ .... L.=-------------

R.E. Number: lfR S- 9 Z 
'' 

Reason for inspection:--'--L-r_S~/_il_ _____ ---'----------..'-'---

FIREARM 

Manufacturer:. __ ,_[Z._~--'-"-'-• __ Model: _ __.2,_o"---'-Q ____ __;'----

. Serial Number: ;:.; C:. ZS Y 3 IP fa Date of Manufacture: __ '7__./i'--o_) __ _ 

Overall external condition:_=(;._-· _o ..... o--...D'-----""------'-----'----'-----

Barrel condition:_""'"C)_r?t.4_--+'f---------------'-----

Receiver condition:._..;;;.~-~'-LA4 __ "f+------'---------------

Stock condition: N)4{'i12...e.,O - !T~at.~ fkeni A- II 15.e. 

Bolt/firing pin condition:._..;;.O_t_Vvt-_=-+1----'--'-------_;._----

Trigger assembly condition: 

Engagement:. __ ---------------...,.---------

Adjustments/alterations: _______________ --'----

Other: 172. n] · Q_ f;/V 1~ . .:;...S_7"lf-+------------

H,eadspace: .--

Function evaluation: 

. l PS 7517 
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BARBER · Kinzer PPS GAL RE0006607 

. ' . 

Feeding: _______ _;._ _____________ _ 

Extraction/ejection:_·-----------------'-----

Trigger pull:_D--*------------------:---

Manual safety:___:D=...!..../~~-i-1-----------------

Test firing results (if applicable):_-_______________ _ 

DISPOSITION 

ro. 'lq. +-Trl )q ·(?1 H r),A,)'>N;- .c-,q_ 4 s.11v 9 vt. '"9 -'To '(51iJo, 

[?dp ~ TPA1 Ch£.cit o vRll; G Le t4KJ t9-T ;v/c vvYJllPfJ-rv!tj 

ADDITIONAL COMMENTS 

(Ps7s1a· 1 

-2-

BARBER · Kinzer PPS GAL RE0006607 
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BARBER - Kinzer PPS GAL RE0006609 

'"'' -"~ Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ts/Repairs 800-243-9700 
336-548-7801 

www.remington.com info@remlngton.com 

REPAIR 

DOCUMENT 
Re1Jair Order Number 
RE00103795 
Account # - R-

Description/Serial Number 
ML078803 

REPAIR 

DOCUMENT 
Date Received - 11117/2005 
Estimate Date -

Model 700 Muzzleloader Caliber: 54 SYN 
Current Date - 11118/2005 

Customer 
SHAUN WILSON 
1_06 CAROLYN 

SANGER. TX 76266 US 

Phone (H) (940)-367-2461 
940 -458-5487 

; .·~.!~milfift1a1:t:·~ :~,.~~t~~Hjt:~~~!~~?~tJ~~,!..i·R>'='""""'~~~...:........,,..,.. 
M123 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
M992 FIRES WITHOUT TOUCHING 

TRIGGER 

. ;.·\:· .. : . 

ProblemNotes 

Fax 
Email 

M990 

Return To 
SHAUN WILSON 
106CAROLYN 

SANGER. TX 76266 US 

?:~ l..1:tt'.l%;lf'~J"~a~4ltM?i~;?~,~'."':'":c~;;;"c::~,.-· ·· ·· ····~3~~~yt:e~ 
Material# Material Description 

Part 
F99294 700 ML SS TRIG ASSB 

Part Total: 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 
4000294 GR-CHECK TPA 

Service Total: 

Quantity 

1 

0 
1 
1 

Warranty (YIN) 

y 

y 
y 

[ PS 7520 11 
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BARBER · Kinz.er PPS GAL RE0006611 

;.· 

DETAILED ESTIMATE. __ 

WALKER ARMS COMPANY 
499 COUNTY ROAD 820 

SEL1\'1A, AL 36701 
(334) 872-6231 

FAX (334) 872-6262 · 

SERVICE DELAY NOTICE 

To: '"' , ·"\ . . -~-

-----"\._"-_l_·: _tJ_N_l_i:._· _l _· _I _·E_f_Z __ C_r;-_. -----'---- Job Number '3 I G 0 3 
J ,... · I Date Received I 0 - I f - o 5 

S ~ ~ 7 . ;-. :!:· .r: f'.."c:l. • ":J.. 7 0 :@Str~r>at~ 
-------------------- Model · ~-c.?--=0,---,-n-1~!.-~.-

\ I P. J)e. V 1 f1 /. '3 f; 2 ~"'f 4/ Manufacturer K-!'.IYI ; 
--------;;,___,_~~----~, ------- Cal/Ga '5"·o . q b 

Serial Number /\'\ l.- ePO '3 'd--

Comments ______________ t"_v~s~7~·-o_W\_·_t:;._R. ___ C_(_~_1_· _r\11._.S_· __ 

c\os~l). c u <";.:., 7 C-J /11 f. ,...._ .. ¥ £. 9 t/£ 5T 
"""'· I 

G- UN 2.£~ .f<.--L 7 U fll\J~D -fo .Tf/\c7t?R-j 

~ML003296r------

) iiff 111ii1ii1l11111111. 
RE00 1 0.5509 

' 

·~.·. I ~~ . . . . 

Please Check One. Please ReturnThis Form. 

Total Parts 
Labor 
Test Ammo 
Packing 
Transportation 
COD 

$ __ _ 
$ __ _ 
$ __ _ 
$ __ _ 
$ __ _ 
$ __ _ 

Insurance $ __ _ 
Tax $ __ _ 

Estimated Total $ ---

__ Estimate Approved ( send money order or check or supply credit card number , Visa or Mastercard). 

Card Number _____________ Expires _____ _ 

__ Estimate Refused, return firearm not repaired. 
Authorized Signature--------

* Ifno work is performed; there will be a $20.00 estimate labor charge. Ifno answer is received within 30 days, 
:firearm will be returned to you not repaired with shipping , handling and estimate charges applied 

/ /2 't9' 0-ss111.s e.,,f s- c1lLlVJ; Yf-vr-e/1-VJS .. 

fkf lvJ-u_ r Pt+ ~ T r; 2 fJ1 s. rf'1 (., t...t ( IL. (,.~ ULA-1 

l.- LL1/:i-µ . 
[ PS 7522 
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BARBER · Kinzer PPS GAL RE0006612 

I OQal~rNo. ~jgruJIN@i©N GtiJJN IRJEPb\UR i.NVORCE 
~~ ~!:r Fml!riy . I 

Customer's NarnG . {lo IV N lif f /Efe..Cr;:. 
Nama 5~67 A_£E' Ad. '270 

Street 
Streat 

Ciiy. \;A I /Ey Staiteft /. Zip '3 6 
Cily State Zip ' .. 

TOIGpi"IOl'l3 No. 

Doeo F'~mil ~lrod ~ ~cawimad 16 cUwmiar 6'11TG! Ccdel Daro RGiU.!mGd to Fa=ry 
~ 

1 ll?~i&Yr. /() -1/-05 c G( 
~Iii~· Cal.a/f~O ~ 111 n~m3~ .~ {, ?oo M 1-._; 50 

Vt-1 ~ I - P...·t:I tJ ~ N 'To· FAc..-r oA.'/ 

YV\ l -i-r - <: t.J ~To fl\ eA.. C' I A-1' 11.-\..S: 6-P N 

w H.,;::N e -o\\ ~ s cl os~-.:P· . , D r.::. . . - SrvJJ µc:; 
C U S/o 111-&~ · R..-£.'j> V CS/ 

R.t-{ VR~-G f:D ::P'A~/oA.'j ... 

\).. w. ~:-~ '3 I ~ o 3 
0 

f 
Pal19 

i 
Labor 

Shipping & Handling .$ 

P&cking MeteMIJ $ 

Ammo $ 

Total $ 

S!ti!NA'f\JAE OATI! 

[ PS 7523 
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I .. 

Date: I 2/-z~/oS

By: 'Z 1 //M4v iJ 

.FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: f/..!At.-/LL.1L f}f2 vnS 

R.E. Number:"-'/tJ::_.if_~"""-0---+<£ ____________________ _ 

FIREARM 

Manufacturer:_C.L..fU,m---'_, ___ .;___ Model: _ ___..7-'-tJ-'O~---------

Serial Number: Mt--OcJ 3 ?-C/b Date of Manufacture:_._,'T-+./--'-9"""'?> ___ _ 

Overall external condition:___,./1"-'-. V'P..x...:_'4-_,_1_._fl-_________________ _ 

Barrel condition:_D_/_~-'· ~<f+-. --------------------~ 

Receiver condition: 0 I !AA-
-=-'-''---'~, -------------------~ 

Stock condition: . O (Vt/J... L{ -'--"'--'---------------------------,----
Bolt/firing pin condition:_&.___,__P_Br-_· ~·-vu~/L~r_.~/v'~rr-oorr--k,=--&-f:-~._P_, ______ _ 

/. v 

Trigger assembly condition: 

Engagement: J1--vt-tfl..P--D 

Adjustments/alterations:_f'=i_L.._/_"A_'-_·~_·_J) ______________ _ 

Other: _________________________ _ 

Headspace:_,.----________________________ _ 

Function evaluation: 

\ pS 7524 
." 
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; •• (1 

Feeding:_' ____ __:____ ______________ ....,----

Extraction/ejection:~~-------------------

Trigger pull:_~------------------.---

Manual safety:---""'DCk-1.::::..?-W~.:'.:.1...,f,___ ________________ _ 

Test firing results (if applicable): _________________ _ 

DISPOSITION 

T/2/rp ( OSS/JJ' s~-+ sc;u u.-S Jd-C1~~Ui.D, [¥~ T?f.J At,% VJ1~~ 
. L-kc/'- · 0 ..A.-fl . <!.< l: n~ - · 

I 
ADDITIONAL COMMENTS 

-2- l PS 7525 
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BARBER • Kinzer PPS GAL RE0006615 

PrintDisplay , 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:361 

Page 1of4 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
115913 8/30/2006 8/3112006 8/31/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Roy Walker 641 Oakdale Drive Belvedere SC 29841 

Incident Information 

Claims 

PI 

PD Truck 
damaged 

S Fired on bolt 
closing 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

His son has contacted corporate about damages to his truck. E-mail was forwarded to my 
attention. I responded to the sons e-mail on 8/31/2006. 

PI 

PD Truck 
damaged 

S Fired on bolt 
closing 

c 

Cause:4015 
Improper 
Maintenance 

C 1008 Fired on Bolt 
oncern: Cl . osmg 

Unknown 

His son has contacted corporate about damages to his truck. E-mail was forwarded to my 
attention. I responded to the sons e-mail on 8/31/2006. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
REMINGTON CF/BA 700/3006 SPR 27478 E6492543 KS 9/25/1998 

Date Where 
Accessories 

Original 
Purchased Purchased Owner 

HENRYS TWO PIECE u TACKLELLC SCOPE BASE 
CUST.CONCERN:FBC 

[ PS 7526 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=361&Type=Case 9/8/2006 

BARBER • Kinzer PPS GAL RE0006615 



BARBER · Kinzer PPS GAL RE0006616 

PrintD~splay , 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Page 2 of 4 

REMINGTON/700/CF/BA 

Settlement Release of Claims 

New TA 
n/c 

Release Date 
C h Reim. Ca 

Reimbursement S ttlas t Date Da 
e emen APV AF 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 8/31/2006 

As gesture of goodwill, clean action and install new TA. Check over completely, charge 
230145. His son was contacted via e-mail about his rifle. Repair and Shipping Document 9/8/0 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

I Examiner IB.TRAVIS 

!Exam Date 18/31/2006 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY 

lea use 114015 I Improper 
TRIGGER ASSM 
STICKY/DIRTY.BOLT STOP 

. Maintenance SLUGGISH 

I Description I 122 II 3006 SPR I 
!Date Code I I Ks I 
!Bore Plugged II False I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

I II llslightly Worn; I 
l PS 7S27 
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PrintD~splay . 

jFiring Pin II Functioning 

!shroud I Slight~y ~orn; 
Funct1omng 

Bolt IF ace I Slight~y ~ orn; 
Funct10mng 

!Handle I Slight~y ~orn; 
Funct1omng 

jstop 11---Select---

I condition I Slight~y ~ orn; 
Functlomng 

Extractor 
Cut Condition 

Slightly Worn; 
Functioning 

jExt/Eject Test II False 

jBlock Condition 11---Select---

Locking ILug Condition 'Like new; 
: Functioning 

jNotch Condition 11---Select---

Exterior Slightly Worn; 
Condition Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select---Condition 

Receiver 
!condition I Slight~y ~ orn; 

Funct10mng 

jBulged jjFalse 

joescription I 
Safety 

!Function I Like new; 
: Functioning 

!Lift 11---Select---
Sear 

I Notch 'Like new; 
: Functioning 

!Tests 
'[Test Fired II False 
.[Feeding Test !!False 

I condition 11---Select---

Trigger jPull 11---Select---

jAltered llFalse 

Page 3 of 4 

I 

llsLUGGISH l 

I 
I 

I 

I 

I 
I 
!STANDARD M/700 SAFETY I 

11.0125 I 

I 
I 
llDIRTY/STICKY I 
llsu 

I 
I 

l PS 7528 
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PrintDisplay 
" . 

Non-Remington 
Components I Description 

Page 4 of 4 

ITWO PIECE SCOPE BASE l 

[ PS 7529 
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Parts/Repairs 
Fax 

800-243-9700 
336-548-780 1 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2 7025-0700 

www.remington.com info@remington.com 

REPAIR 

DOCUMENT 
REPAIR 

DOCUMENT 
Description/Serial Number 
E6492543 

Date Received - 8/30/2006. 
Estimate Date -

Repair Order Number 
RE00115913 
Account# - R-

Model 700 Center Fire Caliber: 3006 SYN 
Current Date - 91612006 · 

Customer 
G & T PAWNBROKERS 
234 EDGEFIELD ROAD 

NORTH AUGUSTA. SC 29841 US 

Phone (H) 
Phone W 

.Problems 

Fax 
Email 

Reoorted 
M123 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
I Ml23 

Technician':; Comments 

Return To 
G & T PAWNBROKERS 
234 EDGEFIELD ROAD 

NORTH AUGUST A. SC 29841 US 

ProblemNotes trig assem contaminated with a dried and sticky lubrication residue causing sear cam to stick to side 
plates.replace tpa,check over n/c per product service 

Parts aud Labor 

Material# Material Description Ouantitv Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000119 GR-TEST 1 y 
4000204 EXOR-REFINISH RECEIVER 12 y 

4000294 GR-CHECK TPA 1 y 

Service Total: 14 

L..-----------------:( PS 7530 
\. 
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Roy Walker 
641 Oakdale Drive 
Belvedere, SC 29841 

August 19,2006 

Dear Sir: 
I am returning my Remington Model 700 ( E6492543) to you due to a problem with either the 
trigger or bolt. On several occasion~ when trying to fire the gun you can pull the trigger and 
nothing will happen. On two other instances the gun has fired on it's own. Once, I had shot a 
deer and was loading another round and as soon as I closed the bolt the gun fired. Then, just the 
other day I was attempting to load the firearm and again as soon as I closed the bolt the weapon 
frred~~'Y~!figl~fur{rig~;!o:'~xi'..~B~"s:fi;Ucf Unfortunately, I had not heard of any problems with 
these firearms until I went to my local gun store where he informed me that the Model 700 had 
problems with this. If this is the case then why are not loyal Remington gun owners being 
notified? My son and I both own Remington firearms and are very upset over this. I always 
practice safety when using a loaded weapon but it appears these guns are accidents waiting to 
happen. Please, repair the firearm to where it will operate in "safe" manner and return it as soon 
as possible. Our hunting season here in South Carolina has already started. 

S_»icerelj)r, 
111 

Jtl#fde£K~ 
R'6y Walker 

~E6492543 
Model: 700 

! ~II I I II II I llll II II Ill II 
RE00115913 

f /51/J 
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8/31/2006 

We received the rifle that your father shipped in. What we found was that the trigger assembly 
was contaminated with a partially dried and sticky residue causing the sear to stick to the 
sidewalls of the housing. As a result the exact incidents that he described would happen. 
Sometimes the gun would not fire when the trigger was pulled because the sear did not drop out 
of the way to allow the firing pin to go forward. Sometimes the trigger would not return under the 
sear because it was sticking. 

We are going to clean the action, and install a complete new trigger assembly on his rifle. We are 
doing this service at no charge as a gesture of goodwill. If you are experiencing similar problems 
with your rifle please send it to my attention to be checked out. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

315-895-3606 
315-895-3661 
fred.supry@remington.com 

[ PS 7533 
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Page 1 of 1 

~upry, Fred L. 

From: Mitchell, Christy 

Sent: Thursday, August 24, 2006 11 :42 AM 

To: Supry, Fred L. 

Subject: E-6492543, Mr. Walker 

Fred, I'm sure this will come to you if not already. 

Customer (Mark Walker) 0812212006 04:31 PM T ~ 

My father and I were hunting on 0811912006 when his Remington 700 30-06 unintentionally went off causing damage to my 2003 GMC Z-71. 
All of lhis happened when he proceeded to load the weapon and upon closing the bolt the firearm went off. After the fact I got on-line and 
started researching this and found numerous articles that talk about lhe same thing happening. Let me go ahead and clarify something at 
this point and that is my father and I are both Remington owners and I have been for years. Owning both rifies and shotguns. So my 
question is, if this weapon has been prone to this why are they still on the market? I know from reading most of the articles that your 
company always blames the owners for poor maintenance, operation, home gun smithing etc. I can tell you first hand this is not the case. 
My father retired from the US Army after 20 years and was even a head instructor at the infantry school in Ft.Benning GA. I think he knows 
how the maintain a firearm. We are both very troubled by this incident and are not sure we will continue to hunt with Remington products. 
Please, give me some reasons as to why we should.We shipped the firearm back to your company on 08/21/2006 for repairs but are still 
worried that it will be unsafe. 
Very concerned gun owner. 

Mark A. Walker 

mawalker@bellsouth.net 

803-279-9558 

isty Mitchell 
Remington Consumer Services 
870 Remington Dr. 
PO Box 700 
Madison, NC 27025 
800-243-9700, ext. 8705 

8/31/2006 

[ PS 7534 
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.J. .. '• Remington Anns C,ompany, Inc. 
870 Remington Dr. P.O. Box 700 ' 

Parts/Repairs 
ax 

800-243-9700 
336-548-7801 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00105865 
Account# - R-

Customer 
WAL MART 
702 SW 8TH STREET 

BENTONVILLE. AR 72716 US 

Phone (II) 
Phone (W) 

Madison, NC 2 7025-07 00 

. www. remington. com inf o@remington.com 

Description/Serial Number 
G6263939 

REPAIR 
DOCUMENT 

Date Received - 113/2006 
r Estimate Date -

Model 700 Center Fire Caliber: 270 WIN 
LS 

Current Date - 11512006 

Fax 
Email 

Return To 
WAL MART 
809 EAST BL VD 

WILLIAMSTON. NC 27892 US 

.~:~~~~~~ .. ·· · ::~~-i~.:2i?E~~~I~t]j1i~12~~~~saii\r~: ·~ 
M123 FORWARD TO PRODUCT SERVICE M123 FORWARD TO PRODUCT SERVICEFC 

FOR INSPECTION 
M990 FIRES OUT OF BATTERY 

·.· ···~:~~~~~~~~fr~~k~&FJ;:tfil·l€11fitif.~~Wo~sG~rEt4~~~i~~1ij~fi~~~4i;;f~:~~~~~~~~~;t,4~ 
ProblernNotes Could not duplicate concern. Will replaceµ.igger assm. and check over clean at N/C to you. To restore 

confidence in rifle. ~ 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000118 
4000119 

Material Deseriotion 

700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 

Service Total: 

Ouantitv 

1 

0 
1 
1 
2 

Warranty (YIN) 

y 

y 
y 
y 
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*VENDOR: All correspondence regarding · ·~· ~ .• y V ti · V . A \l 0 • ~J 
this claim or. your account should be sent Y, . '. . · . . ~ " '\·' 
to this address. Attn: Veridor.Communi· -~ · 

i ' i CLAIM NO. --''L' -...:."---'---'-' .:.,,1 ~=>_,,,--""'----'-

cations. ·NOirDlflCA.YDON OIF CLADM FOR INTERNAL USE ONLY 
.. 

~ · 702 SW 8th Street 
Bentonville, Arkansas 72716-8003 

.~ ! 

i I , 
t. At 

(SHIPPING ADDRESS ABOVE) 

~r • ·1 

._.., ,. " i "i 

INSTRUCTIONS 

LINE 
A 

I 
STORE NO. 

\I 
DEPT. NO _CLAIMC1ATE 

"" I .···1 
P.O. NUMBER INVOICE DATE INVOICE NO. 

-~ ( 

(PRINT CLEARLY) 

For type (1) only use claim"date as invoice date, 
claim number as invoice number. 

1. This form can only be used to chargeback the Vendor for a) Errors on the invoicing of ship and bill (direct from •vendor) merchandise. b) For. inner carton concealed 
shortages on damages. c) For return of merchandise to the Vendor or d) For any authorized Vendor chargeback. .. · 

2. Complete All information on this form. Claims that are Not for Return Merchandise must have P.O. Number, Invoice Date and Invoice Number correctly entered. 

Carrier Defective 0 ./ 
R . II O Authonzat1on No. Mailer ___ -'-----------~--

(1) l\/l R~~~N O~~~tock 0 /~:r Authorization U.P.S. No.----------'------
(Code 93) Repair & Retum'·g · . Return/ f; 1 • .' ... V' .' 

Other . No Vendor Response Date , _ .. y >. /~ / '.A:b.D. # ______ _ 
_ _ _ . _______ .;__ ___ _:_ ________ (~S"-ll)SeQ.S([!QNL ____ ~ _ __:_ __: __: __ - - - _j~M;!!!!!!um..L -

(2)0 
Freight Bill 

signed short or 
damage 

Cases Received ______________ _ Carrier ________________ _ 

(Code 24) 

MUST BE 
COMPLETED 

~Cases Per Fri. Bill·'-----'-----------'- Freight Bill No.--------------

___ _1'0..!!_ W~L·M_Afl!: =~E~OE_ C_01~ :.:_FQ!.l ~N.Q9f!= ~R!E_R £LA~ __________ ~l~EE_F~l~T ~L~~T ~E ~T.T~<::~O .!_O ~~ 

D. Invoiced But Mdse:· . D CONCEALED . o· ' . 'PRICE D . ·o 
(3) ·noi received. (4) (5) (6)· . · INCORRECr (7) OTHER 

.. (VendortosendP.o.o.) ·SHORTAGE· .OVERCHARGE· · · · · FREIGHT· 
(Code 25) (Code.21) (SEE BELOW) (Code 11) (Code'47) , . (Code 90), 

,-- _) ·- I I - I 
;. I I _,.,J' I 

- ' '~ I I I I 

,.- .,_ 
I I .I I 

I I I 
j f\/ ! t ~ 

--·~.. ' ~' , :· ; ' " 
/ . J :'_' . _-.z; ·. /:) '1 I 

I . I I I 
/ .. ·_.· 

I I I I 

... · I I I I 

1.§ I I I 

I I I 

I I I 

.-1 ' ;-'· I I 
! ! ·: . ___ ij TOTAL 

I' RETAIL ~ I! 

~-+---_,,_, ..... ---f·~l-f~ftH-.=--L.~-+--· . ----'--+-----'---+--~ 

10% HANDL'>>.iG CHARGE (DEFECTIVES ONLY) "'"!._ .. ~:...~· -~~__, 
I ; 

. FROM: 

j 

-:• i. ,_ l 
· ... · -! i. t !, 

)\:' 

WMA·16: 

· L. 
1 

\ . . " j. ,I NOTE: A Concealed Shortage is the difference between a • 
· _.;._--:- ( '~ '~ · Vendor's Packing Slip and that which is counted 

j) . i • ·:·· ,, / · .. i , , All concealed shortages must be verified. CONCEALED SHORTAGE VE 
\ : : . I ; ~-r<· i i/ ~---~~--------:-~---:-:---r-~--~ .... ,\"" ____ ---.-ff ____ R_1F_IE_o_e_v.;..· __ _..J 

(STORE STAMP) /· ! j-· < j / .' ·~-- -< (J .( \c) \ /' )t I(\ r_l.A 
PREPAF\ED ay .,,,.. ,I ' sto"RE MANAGER < 

/ (/ 

; : \./_ 

REV. 11'94 I I 

;_ T,0 VENDOR WITH MDSE c·ps 7537 
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·.1 WM Store No. 
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50437 
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CD .., .,, .,, 
en 
Q 
)> 
r-

Mfg. 

Model 

Retail 

UPC Code 

Log No. 

Serial No. 

Person Sending 

For. Repair #?Jr".r:t-/ H.ot/t?'f 

CUSTOMER GUN 12(] Yes D No 

Name 1-/<Yrry /-/g.yG?, 
I , ..-r· } ., j .p_/ 

Address /t:Jl 7 ~/.;'.?"' _Uh.:>cl,? ix! 

Phone 2~2 ··· 794 -
Be specific. List the . ) .. Reason for Return ( problem with l!Je gun. 

/;~e~ b¥ dye/-/ 
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BARBER · Kinzer PPS GAL RE0006628 

4 .• •••••• 

Date: ) /t;h t. 
I 

By: 7£ ;r-(V1A .u i~ 

· FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Cust9mer name: \j) 14 ( zWl4~ 

R.E. Number: ID r K' l:.i £ 
I 

Reasonfor inspection: FI MS B¢" (2L/ -i'f S ~ f (1 

FIREARM 

Manufacturer:_,,,,{lvm'-=-<..._._..~-~

Serial Number: {; Cl <e- '3 ~ ) 9 

· Model:_~:z'-'--o_o _____ __, __ _ 

Date of Manufacture: · ~ /t> 'L . . 

Overall external condition:_._C--=o'-'o""'J....._· _· --------------'----

Barrel condition:_O__._f~__._.---+¥---------------------~ 

Receiver condition:-=o_../i~V'!&--'-'-....,'1f--------------------

Stock condition: . O I6-\.9- , 
'--'---~!---------------------~ 

Bolt/firing pin condition:-'O~/<.M-_;:._:'-Y'-1-. --'------:.--------------

Trigger assembly condition: 

Engagement: __ .-__ . -~---~------,.---------

Adjustments/alterations: ___________________ _ 

Other: _________ ...:,__ ___________ __; ___ _ 

Headspace: ___ ~------------------~----

Function evaluation: 

· . r PS 7539 ' 
BARBER · Kinzer PPS GAL RE0006628 



BARBER · Kinzer PPS GAL RE0006629 

Feeding: ______ ~--------------~-

Extraction/ejection: _____ ~--------------

Trigger pull:_-5-'-.-tt_-· -----'----------------~· 

Manual safety:_.,._.()'-'--( ~-.:.-i-i---. -----------------
Test firing results (if applicable):_-________________ _ 

DISPOSITION 

LDCA... (j_ HD f- J.VL/1 ft~ U>f.-l(JZftfl.-1. 1?p 4-f.<_ 7PA 1 ~/2 o ~ 
cJ&etv/ B:t- · N,/r_-= f-o ~s./..e,M. ·?.api._f!, ci.~ 1&. ru1& . 
ADDITIONAL COMMENTS 

- ----

--2-

( -PS 7540 
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BARBER · Kinzer PPS GAL RE0006630 

PrintDisfJlfy ;, 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:176 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

113305 6/6/2006 61712006 61712006 

Customer Information 

Type First 
Name 

Last 
Name 

Street City State Zip Age Contact 

Reporter Walmart 
702 SW 8th 

Street 
Bentonville AR 72716 

Incident Charles Adams 
904 Garvey 

Road 
Piney 
Creek 

Incident Information 

PI 

PD 

s 

c 

Claims 

fired when 
safety was 
turned off 

Codes 

Other - Unspecified or 
Cause: 4040 Undetermined -

Firearms 

Concern: 1007 Fired on Safe Release 

Firearm Information 

Mfg. Type Model/Ga. SKU 

REMINGTON CF/BA 700/222 REM 25781 

NC 28663 

H 336-359-
2933 

w 336-246-
3920 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

Serial Bbl. DOM 

06312010 ex 4/17/2003 
1:04:04 PM 

Date Where 
Accessories 

Original 
Purchased Purchased 

3/3/2004 
SPORTS TWO PIECE 

SOUTH INC SCOPE BASE 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Owner 

y 

( PS 7541 
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BARBER · Kinzer PPS GAL RE0006631 

PrintDis.play ~. 

REMINGTON/700fCF/BA 

Page 2 of 3 

Settlement Release of Claims Release Date 
C h Reim. Ca 

Reimbursement S ttlas t Date Da 
e emen APV AF 

new TA 
n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 61712006 

charge 230145. Repair and Shipping Document 9/8/06. 

Exarnination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code 

I Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
jAssigned To I 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I 
!Date Code I 
!Bore Plugged llFalse 

!Bulged !!False 
Barrel !Fired llFalse 

Fired while 
Obstructed 

Muzzle/Crown 
Like new; Functioning 

Condition 

!Firing Pin !!Like new; Functioning 

jshroud llLike new; Functioning 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

I 
!!Condition llLike new; Functioning 

II 

II Comment 

IB.TRAVIS 

1617/2006 

IRF 

IA 

IF.SUPRY 

TRIGGER PULL VERY 
HIGH 9# 

124" 222 REM I 
lex I 
I 
I 

I 

I 

( PS 7542 
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BARBER · Kinzer PPS GAL RE0006632 

PrintDisplay \ •. 

Extractor 
!cut Condition llLike new; Functioning 

!Ext/Eject Test II False 

EJIBlock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJIExterior Condition llLike new; Functioning 

jstock Condition !juke new; Functioning 

!Fore End Condition 11---Select---

B'Condition llLike new; Functioning 

I II False Bulged 

EJlcmscription I ty 

!Function llLike new; Functioning 

EJILift 11---Select---
ar 

llLike new; Functioning !Notch 

~!Test Fired Ii False 
s II False !Feeding Test 

E:Jlcondition llLike new; Functioning 

jPun 11---Select---

jAltered II False 

Page 3of3 

I 
I 

STANDARD M/700 
SAFETY 

I 
.0125 I 

119# I 
I 

( PS 7543 
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BARBER · Kinzer PPS GAL RE0006633 

. . . ·~ Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-780 l 

WK'W. remington. com info@remington.com 
ax 

REPAIR 

DOCUMENT 
Reoair Order Number 
REOOl 13305 
Account# - R-

Customer 
WALMART 
702 SW 8TH STREET 

BENTONVILLE. AR 72716 US 

Phone(H) 
Phone (W) 

Description/Serial Number 
06312010 

Model 700 Center Fire with 24 inch barrel 
Caliber: 222 REM BDL 

Return To 

REPAIR 

DOCUMENT 
Date Received - 61612006 
Estimate Date -
Current Date - 6/15/2006 

WALMART SUPERCENTER 3289 
1489 MOUNT JEFFERSON ROAD 

Problems 

Fax 
Email 

WEST JEFFERSON. NC 28694 US 

Found Reported 
M123 FORWARD TO PRODUCT SERVICE 

FOR lNSPECTION 
M295 EVALUATE AND REPAIR 

M992 FIRES WHEN TAKEN OFF SAFE 

Technician's Comments 
ProblemNotes Replaced trigger assy. at n/c. 

Parts and Labor 

Material# Material Description Ouantitv Warrantv (Y/N) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLfNG 0 y 

4000119 GR-TEST 1 y 

4000294 GR-CHECK TPA 1 y 

Service Total: 2 

l PS 7544 
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'° '° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

~ 

J 00·7 

40'-(0 

~~vClS~ 
fl\J ~ "-' '\'A- A) {CL 

-

~ d--?, () l ~J---· 

\"·;·)~\~?~; · .. ·_ . ~··: 
J;Jtt\l __ ... ~.·.,~:y_. 3 ~o~ r·1t.l ~ · . ,_.., · I/ 

. . 

: ,., .~.: ~ ~':-.· ·~?-. 

"" 
)1~ 
~'/£. 
. ~'1 I .· . •. 

( 'IVAL*MART. i 
f.,· •;~~~e,~;::A.LWAYS LOW PRICES. -~ 
I .,.,.A . . . ·1.1 ( ~~:.t ·.·· ~· 
l~L~.,~ .::?··~·=\ . . f/V . • 

J,~ 

i·- " S U P E R C E N T E R 
I·,,, . ·:' ' WE SELL FOR. LESS 
]:". '· . MANAGER ANTHONY TRENT '· 
r ., c 336 > 246 - 3920 
f . .ii;>;,. . ASHE COUNTY, NC f.: :'. , ; :, 
1 ·' 'ii~ r 'I 
.f~ sa'±\3289 OPll 00000290 TEIU6 TR# 0111}· ';,::;; 

L_AVAWAV PAVHEN_f . . ·~~f_~;;:-:-·~i._~:._.' 
·CHARLES ADAHS . ..of~( 

UJV ACCT 9601'0683 '' .r''bc· .. $. 
·i~.21i1~ ;:?1!.~.~{ii11.ii1:1rt~~!~t 11~!~f~!l,,~~-[~i·1l;lll iill IA~·! ·. ~~:·i/,~~:1 :1. · 

)i/"••! IHlllll 1111111111111 illlllllll lllli 11llilllll lili1 lllii Ji1i Iii ( ;i >~ : 
· :cusrnHER rn 1 60064332! REDACTED 

50XOEP-FIREARH '---------I. . 

';" 
PREV BAL 25:-l. ;.\ · • · 

PAVHENT 253. ~"';;..· 
NEW BALANCE 0. i,b~· 

. CASH TEND 100.-·1-~ 
CHECK TEND 1 53·. · · 

.. CHANGE DUE 0 . · " .. '. 
. ACCOUNT CLOSED ~ ITEHS PURCHASED:-·"· ' 

ACCOUNT TOTAL 506.47 .ts 
· . . • APPROVED 117 SANORA YOU · W,'; 

, ! · .. !tllllllllHltll!lil!(!flf!lltlfllllHHtll!ltHlflllllf*J!iilJ.• 

) :· /·RIFLE 004770025781 525. $} 
# LWV ITEMS 1 'f'. .· 

(. " lilllflllllill!tltllUlltltllllllll~!tltltltlltOllHlt~x ·;,· . 

\·., 

ltllltltltltltltHltlfltllltllltl!IEllltlllf*l!ltl!l!llltllll ll ~ * ~ ~ K 

LO 
~ 

~-LO 
0 "1:1' 

.. c ""'' --------- :!I .. (") 
. . . -·~---- -i;_"' '° 

--- Q r- FIREARM REPAIR TAG 
(f) 
0.... 480342 
'-~~u.-Omer\Name L.f.. 'fr/e s ,,L}-Jf,.,; _( 

Q 
w 
Di: 
.... 
~ 

City/State I-~.'> Ii V r. . .... e ... ~./~- /I/ C... . ~ 

·ph -">J'"-1 . ~z i:.J'"' a. one: Day ; " .) .f'l - 1 :..i /Evening :r.. 

0 
. Cl) 

Requested service ~ ..f:. c c ,,,_, v e. ~ 

-f-~·,'< (e...-, l"1>eS ct;i; ,,.,J.eti .«<1aki=i . .1 ~ 
j. ~ ~;.t.S 1' :e.c:J • .; ~ 

w m 
Di: 

Make R ~m,'tJq l-OIJ = 
Model 700 

. Serial Number f>/;-'.J /2.c:; Io 
UPC # __ o l../ z1~0-2 .r- 7 r- I 
Log Number 

Wal-Mart Store # J Z flq 
Store Address 

City/State 

Store phone ~ ....... z.... 'f~- J '? Z o 

Person sending out for repair ·. 

Repair Center P"ilmJnqb,v bmr: ?;n 
Address !Y 11:'>1"'-.C:lfir Ave.A~ 
City/State .X;t./,.)i/111 _N }· I ~?'.';2 

Zip J '"{} 5"- 7 
ATTACH TO GUN 



BARBER · Kinzer PPS GAL RE0006635 

this claim oryaur auaunt should tie ·~~t 
ta this address. Attn: Vendor Communi
cations. 

~ 1] ' ' 
,., k,··;1/rl Al •;) ,.- 'j/· I I TO:t<,ftlf'¥• ~'1,,/, .. 

. I 

f " i: I ~r-· /";/ r " l ,., 
• • J ' -"!- I +-"' ,,.-

.! : .. ,Jr._/ , . . ·. i 

"/ .. -· ... ~ l 
J .. I 

, It I I ,j,, 1 \'I , ,j,, t! II 
·NOTIFICATION OF CLAIM 

702 SW 8th Street 
Bentonville, Arkansas 72716-8003 · 

A ,. 
f1( ,.y,· ~) 

l~ 
Ji' ..... ! : µ 

) ' 
......... 
/ 

... vi/( ('>-.f 

LINE 
A 

\.ILJ\llVI l'llU. - v i .,. ...:J. _. 

FOR INTERNAL USE ONL y· 

.SJORENO. DEPT. NO 

,:;' . ) '< o,· 
,./ i 1 _; 

;,- (l </ 
.0. NUMBER INVOICE DATE 

(PRINT CLEARLY) 

(SHIPPING ADDRESS ABOVE) For type (1) only use .claim date· as Invoice date, •.. 
claim number as Invoice number. ·~ 

INSTRUCTIONS f:~ 
1. This form ·can. only· be used to chaq;ieback the Vendor for a) Enars oo the invoicing of ship and. bill (direct from vendor) merchandise. b) For inner carton concealed :•: 

shortages on damages. c) For return of merchandise to the Vendor or d) For any authorized Vendor chargeback. 
2. Complete All information on 1his form. Claims that are Not for Return Me~~ must have' P.O. Number, Invoice Date and Invoice Number correctty·entered. ---------------------------------....... ~-------- ·,,, .. 

D leer O Carrier /) j) ', · 
e ive Authorization No.------------ Maller _ _,_·._' -0..· .....:..."-----------·· ~; 

D MDSE. Recall 0 
(1) RETURN. Overstock 0 Other Authorization· . U.P.S. No.-------------

(Code 93i. Repair & Retum,Ji( Return / ·; 
Other · No Vendor Response · Date _ _ A.O.D. #---===--- "· _____ ·- ___ ·-· ____________ ~tJ!!!!l!E~ ______________ _!$2.LMilJ!!!!um..L ·- · , •. 

(2)0 
(Code 24) 

Freight Bill 
signed short or 

damage 

.cases Receiwcl ____________ _ 
Carrier·--------------

•Cases PM Frt. BiD-----------~ Freight Bil No.------------

___ _:f'O~~L-~~=..,YE!:!_DO_!!~l~.:":.:.f!!l~i!=CARl_sfi~- _________ ~l~E~~l~T~~M~BE~~~D~O:£LA~'. 

(3) D .1nv~=dsa. C4>·D· ·.csONH· o· cR. EAlETAG. Eo. cs> D PRICE (6) D INCORRECT (7) D OTHER. 
(Vendor to send P.o.D.) OVERCHARGE FREIGHT 

(Code 25) (Code 21) (SEE BELOW) (Cede 11) (Code 47) (Code90) 

:: 

l""-''--"---'--'-"--'---+----+------------------t----~--11-------+---~--t-----~--:1 .. ·.{ 
·~,,... .. a 

~06312010 
! Model: 700 

II II II II Ill II Ill II II 111 II 
RE00113305 

l\17o nr.h&J&.J~ .;nru"l_G_E_(DEFECTIV _ _._ __ E_S_ONL:__.__V)_·:~~~~~~~..L~----1+----:::;:;~=A::-"f-:-L-'. -+-11--r;-· _-
0
-(-(-L---4 ' 

---....,;;,---''--'---'~ ~-

FROM: 

Wal-Mart Supercenter #3 89 
.._TOTAL 

COST 

1489 Mount Jefferson Roa r.N:::o=TE:=-·-:-A-=Concealed--:-:-=s:-hortage-:----:is--:lhe:-:diffe=-mnce--:--be-.-:---. a----------------'--; 

West Jefferson, NC 2869 ~~':!~~~ ~.!:' i:"~~nted. 

WMA-16 
REV. 11-94 

(STORE STAMP) 

PREPARED BY 

TO VENDOR WITH MDSE 

CONCEALED SHORTAGE VERIFIED· BY 

. \ ). j l // ' // , . f) 
l.,' d/..-t<·J L / ..< .. Yt i .f.' --< J!.'t::J · 

STORE MANAGER' 1 j . 

® (_ PS 7546 
~--

BARBER · Kinzer PPS GAL RE0006635 

··\ 

~- :.: 



BARBER • Kinzer PPS GAL RE0006636 

--·--r---· 

CY 

·, 
'· 
\. 

\ 

n~ed · o &l <(_' • e-a 

---c!~· -=-C_-=-3._'£2_~ :2 <J2J (f!onie), k /;au~ -a,LwJJ-:y 5 SAeT 
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BARBER • Kinzer PPS GAL RE0006638 

PrinfDispI~· 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #: 305 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
115146 8/4/2006 817/2006 817/2006 

Customer Information 

Type First Last 
Street City State Zip Age Contact 

Name Name 

Reporter Chad Wilson 
2224 Temperate 

Modesto CA 95358 
H 209-527-

Ave 7511 

Incident Information 

Claims Codes 

PI 
PD Cause:4006 Altered Adjustments or 

Components 
S FSR Concern: 1007 Fired on Safe Release 
c 
Used gun. TA set screw positions altered. 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Model/Ga. 

700/3006 
SPR 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 

20000 A6416291 LO 2/8/1977 

Date 
Purchased 

Where Purchased Accessories 
Original 
Owner 

NORTH TEXAS 
STRATFORD TX 

CUST.CONCERNl: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

N 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
C h Reim. Ca 

Reimbursement S ttlas t Date Da 
e emen APV AP 

[ PS 7549 
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BARBER · Kinzer PPS GAL RE0006639 

PrintDispla,v 

BLM 
Program 

Page 2of3 

Repair/Replacement Repair/Replacement 
Cost Date 

8/7/2006 

Quote $20 for new TA and cleaning action under the bolt lock modification program. Repair at 
Shipping Document 918106. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

I Examiner la.TRAVIS 

!Exam Date lsn12006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114038 
I Could Not TRIGGER PULL AND OVER 

TRAVEL SCREWS ALTERED . Duplicate Concern 

!Description I 122" 3006 SPR I 
!Date Code I I Lo I 
!Bore Plugged II False I 
!Bulged II False I 

Barrel I Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

[shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

[Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

II I 

( PS 7550 

http: I I cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 305&Type =Case 9/8/2006 

BARBER · Kinzer PPS GAL RE0006639 



BARBER · Kinzer PPS GAL RE0006640 

PrintDisp la.y Page 3of3 

I condition I Slight!y v:1 om; 
Funct1omng 

Extractor 
lcut Condition I Slight!y v:1 om; 

Funct1omng 

!Ext/Eject Test II False I 
lmock Condition 11---Select--- I 

Locking ILug Condition I Like new; 
: Functioning 

IN otch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
Stock Condition 

Slightly Worn; 
Functioning 

!Fore End Conditionll---Select--- I 

EJICondition 
I Slight!y v:1 orn; 

r Funct10mng 

!Bulged II False I 
EJIDescription 

I 

STANDARD M/700 BOLT LOCK 
SAFETY 

IF unction I Like new; 
I : Functioning EJluft 11---Select--- 11.009 I 

r I Like new; 
INotch : Functioning 

81Test Fired II False I s 
II False I !Feeding Test 

!condition I Slight!Y v:1 om; 
Funct10mng 

Trigger !Pull 11---Select--- 114# I 

!Altered II True 
I TRIG PULL AND OVER TRAVEL 
SCREWS ALTERED 

[ PS 7551 
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BARBER · Kinzer PPS GAL RE0006641 

Parts/Repairs 
ax 

800-243-9700 
336-548-7801 

Repair Order Number 
REOOl 15146 
Account# - R-

Customer 
CHAD WILSON 
2224 TEMPERA TE A VE 

MODESTO. CA 95358 US 

Phone (H) (209)-527-7511 
Phone {W) 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www. remington. com info@remington.com 

Description/Serial Number 
A6416291 

Model 700 Center Fire with 22 inch barrel 
Caliber: 30-06 SPRG BDL 

Date Received - 7 /31/2006 
Estimate Date - 8/9/2006 
Current Date - 8/21/2006 

Problems 

Fax 
Email 

Return To 
CHAD WILSON 
2224 TEMPERA TE A VE 

MODESTO. CA 95358 US 

!"·' ~·lt1i I' 

·l· ..... lt-IH''" 

·t·-H~'~""''' 
• • ~---1 .... M111J..-.1 . 

. , •. " .... , ... ;..i,1l-.l.1, 
1-·j..1~1H•• 

•!1•1 

..j., ~·· • j .... t-i ~) ~ 1t I I 

Reported 
Ml23 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
Ml23 

Found · ·' .;i., .• ~t~il ~i· 

FORWARD TO PRODUCT SERVICE f:t":! I:1;ti!! ~i: 
M131 

M992 

ProblemNotes 

LIGHT OR NO INDENT FROM FIRING 
PIN 
FIRED WHEN TAKEN OFF SAFE 

Tech~ician's Comments 
trig set screws altered,replace tpa,checkover,clean under bolt lock program for $20 

.. . .... ~-· 

+- "·. 'Ii-· 
··I·-, ' ···.·r' • 

.. 1J •l'" 

~ .. 
' . .,,.,........ .~~ .. 
; ... -~il!iOi--

l• .. l•IN1l1 

·!•"I i..1~11·1• 

t"•Ht.11·111 

l·•f<U:11l•1 

!·••·1r111·· 

' ~ • I_, "'11'1~.j,t I 

• .. ., ... ~·111~~1'1• 

• '~"··t-~•ltit.1· 

t ''"~ .. ,-..; ... ~ii. .. 
L------------------------------------------------l.·~· 1~•t"11<111 ... 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000116 
4000119 
4000294 

Service 

Material Description 

700 TRIG ASSB RH 
Total: 

Parts and Labor 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-CHECK TP A 
Total: 

Ouantity 

1 

0 
20 

I 
1 

22 

Warranty (YIN) 

y 

y 
N 
y 
y 

( PS 7552 
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·i 
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BARBER • Kinzer PPS GAL RE0006642 

uenerru Keprur 1:' orm 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

-··--·----- - --- ----·------·-- - ·····- - ---- ----
Model Number: Serial Number: A 61/ / 62 C/ I 

Date of Purchase: _<1cv.!)h r_ __ .J/.Set}_ ___ .. -

Address (no PO Boxes): I 12 7, tJ 

city: I ('rJoOesro State: b"9 I Zip: i l/535 t? 
Phone (Daytime): fz.oq j 5z7 ... 7,561/ Fax: 

---------------···------ ---· - --- ·-----------

E-mail Address: I 

Please describe your problem: 
-- -·· ---&iii- mR..··~/~ .H i:Ue~i 0 l:P I tvhe,.,/ .Mot/,:vs S't.-1-e/y 

ffl.oM sl(,l( To F-/lt W:'r& ov-r eve."'-
rA/<o w,'// n .11 
l.C- J rtlr 5/"'I.,,// pe"'\/r 

. 1v~ ,p ~ .:J~-l~y /1Jof},-1~c~ 1;,o.J • 

rovct, ,~ T/l.1~e'~ 

/)t-1..:.:4' l"'('t.- •iv' T~N?t.'t,1'/y. 

) 

i 500 : characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

~A6416291 Legal Notices 

f1ft1'1j- Se f s c,u..., > 4}kt1LcL .'¥ 4.:.t. 
rf'f} c/v-. {J.0 .>t1t... (..-&.l'"tr-- u..~lt..{1. .. ~.: l r 9Jdel: 700 

l II 1:1 1111111111111111111 
I / 

loc,.jc:. /)f1.C91z,'tt-Vb.fe1--b'2..;· ~u 
Q i.-04:_ 

RE00115146 'general _repair_ form. asp 7 /19/2006 
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•:]'¢dd~tf ~~'i1;1~~.1\~;·~~1~,~~;~~r: 
i ) 'M~iiie'. CHAD WILSON 

· + .'<ddr~~~ f:J2224 TE~IPERA TE AVE .. •.. . 

.!.- ~:8dref'h:I £Vi~o%'6d 
j,' . , btf lt.IODESTO _ 

l __ .. 5 
.. t~tfl.~:_::-0~~~E1~~1~~:ccO:c_c::>icizc:.·, 

'i•'.i.'(;•···' ~+~:.;+~~;~ 
·-·~\<.'. 
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' hfitDisplay Page 1of1 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:671 ~ase Information 

RE# Date Opened Date Opened(PS) 
11121/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street 
Reporter Adam Alred 32 Allen Acres 

Incident Information 

Claims Codes 

11/9/2006 

City State Zip Age 
Silver Creek MS 39663 29 

Repair 
Est. 

Medical 
Treatment 

PI 
PD Cause:4079 Other - Unexamined 
S Fired upon bolt 

opening 
c 

C 1020 Fired on Bolt oncem: 
0 

. pemng 
Unknown 

11/21/06-Gun went off while ejecting a shell. He lifted.the bolt up and the gun went off. lw 

Firearm Information 

Contact 
w 601-886-7199 

Medical 
Status 

Type Serial Bbl. DOM - Mfg. 
Remington CF/BA 

Model/Ga. 
700/ 

SKU 
20000 6480079 1/111900 

Date Purchased Where Purchased 
UDISCO SALTLKECTYUTAH 

11/21/06-2nd owner of firearm.lw 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
N 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/21/06-Customer will send in gun on his own, I offered ARS & box. Wants us to check it out and change 
trigger under SMP/$20.lw 

ll Part II Sub-Part II Code II Comment 

l PS 7555 
ii 

httn://cnsman 11:200/osaaoo/PrintDisnlav .asox?ID=67 l&Tvoe=Case 11/22/2006 
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BARBER · Kinzer PPS GAL RE0006645 

Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 

IJ I ~ /"v (fJ ~i I ~01-1 I I I 
Cu~tomer Information 

Reporter (Age 8'1 ) Incident (Age ) 
Name ArlriM Jl1.l~ 
Address ::S~ · Ml..ra..--. ~ 
City, St Zip ~\·~-~,MS 3~~(,~ 
Home I 

CeU 
Work (t'O l ~'6 '3{ l:l - I, I °t 't 

Incident Information 
Personal Injury D I Property Damage I I I Safety I~ I Concernl I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: Gut\ Gu& f- &i.l 1.UY\1 le.. e..I p cl\ l\C ~00 

1~1-.~ b~f-J.+- r)O o..~ ~ tSi1. I / 
Ci~ ' "' hvi:::..- {)~ l \, ~ . vv btla 8/f:.. 
u I . \ 
07 

I " 
. L- ~ - _,.. /fYfc.S -

- r:J~t' -- '.Lll I.A/ I \ 
I .. . I I 

!\01S ~\C\ \)J ~ts Q U/\ ('.ho~ tro f'l,, eUt"". tt e~ LI )<V\HJ l 0 u ~D 
.·;Fireauffi.,:Jliforlnatti.Qn1~:~:).i•~,,·1tf:Gi:'l\•ti•1:;,;'f•;•i:: 1 :;~;,;i::•1:; 1,:;::;k;t::l•;•. 

., •1•·:·:"'·' ::c->i~ ... :·:.;·::•.'::::·O'_ -i:; ;\,.,j :-,_,' ::=:: :,•,;;:,, , .• •::~;~ . \.\:::~;; 'i·'.;:i:~/';::~: .. :\t:•,· ''·""' ... , .... 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

RM(\.~ W\ 5/Jr {lJ-0 (plf: 8 f)07Cf 19 7 /~7-z, 
Date Purchased I Where Purchased I Original Owner 

I I /VO - Z,11J..ow11 Gr 

Ammunition Information 
Factory or Reloads · 
Manufacturer 
Caliber 
Bullet type 
Bullet Wei2ht 
Lot # of ammunition 
Additional Ammo Info: 

Other Products Information 

[ PS 7556 
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'.1 .. F.ile Nu. mber:I L .. 21_94ql, .;,e,t:· .. :/ M' I Arms Service number:h1,10,f?168\.,*""-'., . ;.· · ~~~·";; ;.;.iiif.···· . ._· ·.v· 
' • • ' '' • •'-'"' ;~;, .,..~ '~ >CN< N~ '' ,,,,,~.:·.~'.' ,,~,,,,.·~"'""·~~ 

\TGist N~~~J#i(ADKINS . . .. . ·. . I :First Na~e·:f l?_ENE .,--:-. -~.-.-, --. -. :,,,,---~~- I '?/If• ·:~ 
\ »>#> ·""'*" ·A' ., ·.~,'to· "·. .· , ,1J0,:,,_ "<A~. 1
ll ..•. Street:f~l~~~~~i-~~:7~1~~~-;~?~~-·i-~"' ···-~~J)'~.~~R.:NT~~-"'" ·.·.··. ·---~~~j 
r CSwFU~~ "7 __ _J I Zie=tl,soa2a ·< ; i I .'!me Ph:I to6-4~5-16.01 .J <:.,~: 
1

.iwork Ph:r T?ioCilictrY-i>e:I¥ i;•11=AT"·01 " __ ,, 
f:, ... ,,~· · · ., , .,,, ; 1 

....... , '.• .'C"'"" , O'"";'. ·(" - ' 

'.[l"ype,Concern:1 · lf'D J ~~[i:>'iPo p s I '~--Conce;:~l~;faQ?E._ rn -----,--·J ; 

~~:~=.c=J;,tuNE1xr~L~!=o:~:scH1~'"'·;;'; _ ~-·-· -··~7~--- -~~~., .• .. -~,;mµ:~~·-. ~iiif.K<f~" 
ii Cause Code:) '1!()40 I 
} '" ''' ,. ' - ' =W• 

~!A55TgnedTO:f lsu~~ 
[~''·· ... ,~« ·,~;:;. "''"-"~ 

l j Settlement Detail:I' ~PROGRAM . . '·~"" I Settlement Amount: 

~jo~te o;~-~~d Rem~:'I •l.~!~ .. ~.J~~I Date Opened by P1s:f~{121_1 s12~~~ . ~~~rc;rt/;~~d~·r2~4~3_-. .::·""·_' "". =--!:::,. 

Ir .. Date of !~ciden~F~I. ~~t~~~-se~:I:~1/6/2~~c6" : iBUiiet~We!fili.~~,~~: .. i.· .......... ~-~ 

l
:j DatetoAnalysis:l

1
J. ·7K.;:··· ·W&;c~I _Datefro~fi~nalys1s:bl~ . .,,"~-.~. __.,,J4i! Manufacturer:!; 

if Mod~lllZ:~-. ·-~·:-J ;............-• 1 
-- ' ..-----

~@MAC:•'' '" •tf?i'ff"/ ·:'.-:p•<'> - ~!/~;- . . ~ ·.:· .·. ~-:.:.~ 

' "''"'.td\; Liti ation: [] · rPrel.iiiatTon: ~!Obsolete: 

I' c-c~I f ' - ' •: ' ,, ·I Claims gun went off without touching thEftrigger wliile he was chasing a coyottj~ A cow 
I . us 0 Y • ____ __J j Comments. was shot and killed in the incident. Lette.r and ARS•la.bel sent 12120105 .. Rifle re,ceived -

IC;,!(m~¢r2ftfV1odifidat!~I 4:o4:; ~ PMI• tlJ.~x1~-was-contamig,~te~witti a pa_rtial1X4jtried, _stis~~:res19q~ causing searto~j!,S,k · · 
1

11 
.· . · · ,,,,, ...... "'"%"''""I -~·-· ' the sidewalls of the housing. Repair and·Shrppmg ,Document 2/20/06.. ''· 

, :.~oate of·M_gdification: 1212112o~r ' · •A •• 

~· ...... · .. ::t:. -. -;:-:;--
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BARBE~- Kinzer PPS GAL RE000~647 

.. ,, · · . Remington Anns Company, Inc. 
870 Remington Dr. P. 0. Box 700 

Madison, NC 27025-0700 

.. 
.~ 

Parts/Repairs 800-243-9700 
336-548-7801 

www.remington.com inf o@remington.com .ax REPAIR 

DOCUMENT 

Repair Order Number 
RE00106168 
Account # - R-

Description/Serial Number 
6347633 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 243 

Date Received - 1113/2006 
v Estimate Date - 1/13/2006 

Current Date - 1117 /2006 

Customer 
GENE ADKINS 
1343 OGEECHEE RlVER ROAD 

WARRENTON. GA 30828 US 

Phone (H) (706)-465-1601 
Phone (W) 

::&e.il:oaecll 
M123 

M993 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
ATTN FRED SUPRY 

Fax 
Email 

Ml23 

Return To 
GENE ADKINS 
1343 OGEECHEE RlVER ROAD 

WARRENTON. GA 30828 US 

.-:!. -?' ".~ ... ;.t'\"~,- -. '~ • ..;.~· ',, 0 .:..;, • ..,, .,:._".~')~ -;~ "'i ;·~---.~,~:-f;~~·.;~;;;~~~ ~ '•.• '~'"~~~i~~~~~~~~, 
FORWARD TO PRODUCT SERVICE FC 

"-;,.':.·· ...... :.<.;~~1%:~:r~~I~t~f~~~~:jl_~~;wc~,r~1ht~r~~?Jl~~~~~~~~it~~~;.Jft~~1~~~ 
Condition CUSTOMER ENCLOSED AN FFL FOR FARMERS TRUE VALUE HDWE, 153 LEGION DRIVE, 

WARENTON, GA 30828 l-58-301-02-7D-96150 EXP 042007 
ProblemNotes Trigger assm. is coi1taminatedwith a partialy dried and sticky lubrication residue causing sear cam to 

stick to side plates. Replace trigger assm. and check over clean, under bolt lock program. 

Material# Material Description Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 
4000116 GR-LABOR 20 N 
4000119 GR-TEST 1 y 
4000294 GR-CHECK TPA 1 y 

Service Total: 22 

( PS 7558 ) 
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li6347633 

I iiir11 iili 1111111111111 
RE00106168 

OIREGT ATF 
CORRESPONDENCE 
TO 

NAME 

TYPE 0' 
LICENSE 

CHIEF:NATIONAL 
LICENSING CENTER 

DEPARTMENT OF THE TREASURY - BUREAU OF ALCOHOL, TOBACCO AND FIREARMS 

LICENSE (18 U.S.C. Chapter 44) 
In accordance with the provisions of Title I, Gun Control Act of 1968, and the regulations issued 
thereunder (27 CFR Part 178), you are licensed to engage in the business specified in this license. 
within the limitations of Chapter 44, Title 1 B. United States Code, and the regulations issued thereunder. 
until the expiration date shown. See "WARN IN.GS" and 'NOTICE' on reverse . 

. ··::·:·:•:.:.:::.·>.·.·•'•••.··.·· . 

., iJ?si&WM&i6Clsilk 
153,LEGION DH 
v.{6,ft~~°NtQt~'. \3A 30828-0000 

PS 7559 
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~mington. 
20 December 2005 

Gene Adkins 
1343 Ogeechee River Road 
Warrenton, GA 30828 

RE: Model 700 Accidental Discharge 

Dear Gene, 

We were sorry to learn of the unfortunate incident that your father experienced. We would like to 
examine the incident rifle to determine the cause of the incident. 

I have enclosed an ARS label for you to return the rifle to my attention for examination. Once we 
have completed the examination, we will contact you to discuss our findings. I have provided a copy 
of this letter to put inside the shipping box. The letter inside is important as sometimes the outside 
label gets damaged in shipment and we want to be sure the rifle is logged in correctly. Please record 
the serial number of the rifle prior to shipment, so if you call we can track the rifle by the serial 
number to report the status. 

We apologize for the inconvenience that this incident has caused; but, look forward to being of 
service. If you have any questions feel free to contact me directly. 

Sincerely, . 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3 606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. 0 14 Hoefler Avenue " Ilion, NY 13357 [ p S 7 56 Q 
Phone 315-895-3200 o www.remington.com 

BARBER · Kinzer PPS GAL RE0006649 
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BARBER · Kinzer PPS GAL RE0006650 

. " 

Date: I ,/&,/6 (, 
. By: lS, -r.iWJlJ!J 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: c~ ~ f\.. fL II J k I ;.:., _s. 

R.E. Number: I 0 G It V 

Reasonfor inspection: .nc~ t'cfe .. tvf.-IW{ d.Js·c~i__ft?.R. 

FIREARM 

Manufacturer:_._·t<Mi~· ~<· ___ _ · · Model: __ '/:~o_ZJ_·----~--,---

Serial Number: C. 5'l(7<o ""J~ Date of Manufacture:_:..:c?_,_IJ"-'t;'-2'---'--'-'-

Overall external condition:_._,_M,"-V-0--~1 ..... 1-L_. _____ ___;_ ________ ~--

Barrel condition:_0"'-'--1?-rA-"-"'-'-. . --1+---------------------~ 

Receiver condition:-=D~/.-'-?-f,-"-"<J,'(-------------------

Stock condition:_,. ....... f',.,,._._,_/."""b»v.--'-'-"+(--------------------

Bolt!firing pin condition:=O.L-'C?'llJ-""-. ~·.::i.-'40...· ~----'-----------~---

Trigger assembly condition: 

Engagement:_---=-· ___ ,__ ___ .:..._ ____ -,.-______ _ 

Adjustments/alterations: ___________________ _ 

Headspace: ___ ~-------------------"-----'---

Fup.ction evaluation: 

l PS 7561 

BARBER · Kinzer PPS GAL RE0006650 



BARBER · Kinzer PPS GAL RE0006651 
.•. ,7, 

Feeding: _______ .....;__ ___________ ----.,---

.Extraction/ejection:_·...___· __________________ _ 

Trigger pull:~#-

Manual safety: Df~ ~-----------~-----

Test firing results (if applicable): _______ ~---------

DISPOSITION 

T-nt-9 u4SSm. tS. [cuuf~(hVI I /1°LlJ.l.e&- wjrl/219(2.;hp_fo/ Dtlt..f.p&SJ,c..l<.y 

t ~ lf/i btticKlft o" ~ N- s1J v.-t . e ~"1 ~ Dv~ .Uttfl~"l f., .> f.., i£"f6 > IJ.e_p/n'ki .. 
. . " · · l~M-q_ Tf IJ/ 0ke-k 'dlv~vU;9vv· ufl\-.LJ. Yl.13o<-T 61> t./~ f/l.cff 

. ADDITIONAL COMME~TS . . . . . /) rl.... (!) A. ; . 

f'--l> }\._ ~ c.,() • v 4:) ,/ . 
l..t;:r""C_ 

BARBER · Kinzer PPS GAL RE0006651 
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I 

Gene Adkins 
1343 Ogeechee River Road 
Warrenton, GA 30828 

RE: Model 700 Accidental Discharge 

Dear Gene, 

20 December 2005 

We were sorry to learn of the unfortunate incident that your father experienced. We would like to 
examine the incident rifle to determine the cause of the incident. 

I have enclosed an ARS label for you to return the rifle to my attention for examination. Once we 
have completed the examination, we will contact you to discuss our findings. I have provided a copy 
of this letter to put inside the shipping box. The letter inside is important as sometimes the outside 
label gets damaged in shipment and we want to be sure the rifle is logged in correctly. Please record 
the serial number of the rifle prior to shipment, so if you call we can track the rifle by the serial 
number to report the status. 

We apologize for the inconvenience that this incident has caused; but, look forward to being of 
service. If you have any questions feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc.• 14 Hoefler Avenue• Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com 

l PS 7563 
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BARBER • Kinzer PPS GAL RE0006653 
I : ~ . 

·' 

UPS ORlVfR INSTRUCTIONS YOU ARE AUrlfORfZED ro ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD 

Name: 

Company: 

A.R.S. 
?D 

D 
mACKING NUMBER 

1Z E13 390 27 5000 2403 
UPS Authorized Return Service .. 

01118611 

E!ilEI Next Day Air A.R.S. Tracking Number 

~ 1 Z E13 390 27 5000 240 3 
I REF#/DATE 

l PS 7564 ] 
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f 
t' ' , .. Page 1of1 

Supry, Fred L. 
-~~~·;·. ···;~t-~~-.-~~li~ .... ......... .. . ...... . 

Sent: Thursday, December 15, 2005 2:41 PM 

To: Supry, Fred L. 

Subject: Faulty gun kill pregnant cow 

Fred, 
The following is an e-mail received on the 1 oth of December. I was asked to forward you the 
information. 

Gene Adkins 
1343 Ogeechee River Road 
Warrenton, GA 30828 
706-465-1601 
Aadavis11@bellsouth.net 

MY FATHER HAS A REMINGTON 243 MODEL 700 .HE WAS TRYING TO SHOOT A COYOTE THAT WAS 
CHASING HIS COWS.THE GUN WENT OFF TWICE W/O HIM EVEN TOUCHING THE TRIGGER.HE WENT 
BACK TO THE SAME FIELD A FEW DAYS LATER, AND FOUND THAT ONE OF HIS PREGNANT COWS 
WAS DEAD. THE GUN SHOT HIS COW WHEN IT WENT OFF ON ITS ON .WHAT WOULD CAUSE THIS TO 
HAPPEN? HE IS VERY UPSET OVER THIS. BY THE WAY THIS GUN HAS GONE OFF BEFORE LIKE 
THIS. PLEASE LET HIM KNOW WHAT NEEDS TO BE DONE. HE IS READY TO DIG A HOLE AND BURY 
THIS GUN.IS IT FIXABLE? DOES THIS HAPPEN FROM TIME TIME?IT IS VERY DANGEROUS.HE IS 
·~REED FOR HIMSELF AND HIS FAMILY TO HAVE THIS GUN AROUND. 

Juha L. Tatum 
Consumer Services Representative 
Remington Arms Co., Inc. 
PO Box700 
Madison, NC 27025 
1-800-243-9700 ext. 8788 
Fax: 336-548-7801 
ju lia. tatum@remington.com 
Website: www.remington.com 

12/20/2005 

( PS 7565 ) 
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BARBER · Kinzer PPS GAL RE0006656 

f!J:j~ '• G 

fl @llllllrll!f(gfl@l!!J¢ tRACKING DOCUMENT 

Repair Order Number I IHlllll llllll,11 IIll~Ulll lllll lllll lllll lllll lllll llll IHI 
Repair Order Number 
RE00104951 

Description/Serial ~umber 
367827 

Repairman - Robert Frink 
Date Received· 12/16/2005 

Account # - R- Model 700 Center e Calibeo'6 MM Estimate Date - 12/13/2005 

Current Date - 12/22/2005 

Customer 
VITALE ABATE 
156 SOUTH BUCKOUT 

IRVINGTON. NY 10533 US 

Phone (H) 
Phone 

,.. ~· ···;· ) 

·-r:···.,,.·., 

(914 )-674-0702 

. -~~ii:Oiit1'.it" 
M123 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
M992 FIRED WHILE LOADING GUN 

'"f;j' 

Material# MaterialDesc 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 
Service 

4000104 ARMS SERV SHIPPING & HANDLING 
4000116 GR-LABOR 
4000118 GR-CLEAN 
4000119 GR-TEST 

Service Total: 

M123 

Return To 
VITALE ABATE 
156 SOUTH BUCKOUT 

IRVINGTON. NY 10533 US 

FORWARD TO PRODUCT SERVICE F 

-~;,: 

Quantity Quantitv Quantity 
Needed From Inv From Kit 

1 1 0 y 

1 1 0 

0 0 0 y 
20 20 0 N 

1 0 y 

1 1 0 y 

22 22 0 

ProblernNotes Trigger assembly set screws altered. Replace trigger assembly, check over and clean under the Bolt 
Lock Program. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

l PS 7567 
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Repair Form 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 O{) B D /_ Serial Number: 3 lo 

Address .(no PO Boxes):: 15 -Scx_rrh 

Zip: /0533 

1--.=;....:......;.~=+ ......... ~ ........ -T-io;;.,,;J ...... e=a...:;,.$..:::;..e_,d=o:;,,,,,,,,:,,.,~..=Of_;..J ··_.:.17..:..::..· ~:..,,;;;ue_.,'-=--fh......,__,_e,.:::;;....:..fr-~1 af""'ia"-~"-'~' _,_,_,_} .............. ..........,~- . Than k. C\ c 
I ' J .J II 1 

Additional Information: (Ammo type, brand, handload spedfications, etc.) 

f, '2 tq, Y> -{;i- ~c/tUA..,,S n-ut--c..-fl-..e._~. J f.q.u_ /Pt4 e:rh..e-4.o 

NOTE: Prior to shipping your firearm, cor:t:;a.-:t the R,gp~ir Center for services 
provided and estimated repair time. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MU 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH Z 
NUMBER OF YOUR FIREARM. 

H367827 
Model: 700 . 

:: ~~g~1~?f~:;f fi~~~~g~:~f ;~~~E;~';£:. //lll .. _ ... Hlll If /j If fHl111111 1111111 JIJl1111111111111'1 
:: Ship your INSURED firearm by either UPS or Parcel Post. 111 1111 11 /, 11111111 / / 

L-d-am_a_g_e_or-la_· s_s d-u-ri-ng_s_hi-pm_e_n_t, _so_y_ou_m_a_y_e_le-ct:-to_p_u_' -~~~-RE 0_~ 1 eJ 4 9 5 1 

I 

. , r ( PS 7568 ) 
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Date:. J z_ j /'z )o·s-. 

By: f3 1\.,u._v_. lJV;4u fS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 
~ 

Customer name: (/ I /'Pr l .e, tJ- T.? A-1....e._ 

R.E. Number: _ _,_/.....::.0--..L</_9_:_;::~'-/=---· ---------~-------

Reason for inspection:_--L.---"(3_c __________________ _ 

FIREARM 

Manufadurer: _ _,.i~=-· ---'--''--'----- Model: __ -"7--=0'--c..J ________ _ 

Serial Number: 3 v 7 <6 "2... 7 · Date of Manufacture: _ __,_,//'--'~'--''9"""_Y _ _c___ 

Overall external condition:_Ht'--".;;._;_/.;:__'µ_;_· ·------'-------------

Barrel condition:___,Q"'""t_M__,__"'+(---------------------

· Receiver condition: 0 /?-;A..<..-/ 
--=--'--~1r--------------'--------~ 

Stock condition: -, (VV/- t.. 
---'"-"--'----"'-------------,----------~ 

Bolt/firing pin condition:_O_rf/1.4. __ -_y _________________ _ 

Trigger assembly conditio~: 

Engagement: J4 t. y---.efi.JLI) 

Adjustments/alterations:_~:J_. c.._f_--t_',_,-2.._-_(~0~-------------

Other: --------------------------------

Headspace:_-__ ·-------------------------

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006658 
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Feeding: __ ----------~'-----------

Extraction/ejection:_,...--__________ ~-------

Trigger-pull:_.~-_,,,_~_#-_________________ _ 

Manual safety: Of.?14--Lj _...., C3 t>vr l- Dv/L 

Test firing results (if applicable):_~------"----------

DISPOSITION 

IG't.cj ·8-S)m s~ r c:;;c.-~j ttlr-lruo, !&pl~ TPt1/0ktfiou~°"tr 

L k qv ~n/bfL fJv If loc/t (j>&>~Cbt ~U\ ff>._~. cJd <9l-L.Ok_ 

ADDITIONAL COMMENTS 

-

-2-
l PS 7570 
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'° L() '° '° ,....... 
Q 
Q 

CJ) Q 
w 0.. Di: 
.... \____/ 
<C 
C> 
Cl) 

g 
1'1 - --- ·------
ll ~ Last Nam 
"."?.~.'"'.''~'.'>:':",~ ff s.~.;~~:,I (~C?_\!~~TY-~ .. ,.~,, . ..m 

[~fl~"::~ T "',· 1f zip:ll~3f?~~ .. 
;;.,w";·nce·;· ,,;» • •.c· .... ·.···n~ "i'11'.'"'.''..·' .f'.fJlii/cV• · ... . "'™" 

f TworkPh:]J315~639-6os7. jiff:! P;oCiuct Type~' 
[, 

a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

Q 

'° '° '° Q 
Q 
Q 
w 
Di: 
.... 
~· 
Cl) 
a. 
a. 
:r.. ,.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 
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~~ . 
\ 

:,/ I 
' I . ~ :, arfte Yirmorer' s r:Bencli 

~ Guns & Gunsmithing 

aouglas Spooner 
NRA Endowment Member 

Remington Arms Co., Inc. 
Customer Service 

Gentlemen; 

18200 Co. Rt 59 
Dexter, New York 13634 
Phone: (315) 639-6097 

January 31, 2006 

Enclosed is a Model 700 BDL (#C6642342) belonging to one of my customers 
who had a problem with it this past hunting·season; twice while taking the safety off the 
rifle discharged. Needless to say he was a bit taken aback by the episodes and would like 
to have the problem taken care of As far as he can remember, he thinks the rifle is about 
twenty years old. Please get back to me with the results of your inspection and what 
needs to be done. 

I can be reached at the address or phone number shown in the letterhead; and I 
have enclosed a copy of the shop's current FPL to update your files. Thank you. 

i!C6642342 
•del: 700 · . 

I 11111111 II II II 1111111111 
RE00108369 

fl I z 11 ~ '\ ' -:-' 1'"\ :._..t· It ,r ·~ f' ..... )~ (' _..;-......· 
.T ...... r- .. '-<--"; .. :c.' i .r:>;'"' 1.. •. , , . 

i2-1f kL e TPA
1 

c kc .. JL rJ v~/ 

c ~µ rr·t l/z tnS J> 

Q\..A.()i-o-' 

l PS 7572 1 
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.( '· 

~ @ .. 

.u '(Sl/JlfJ:tl.tmfJtt@l!l!J,. 
. . 

.. 

Factory Repair Instructions 
(NOT,E: Please print and complete this form, and then include it with your firearm.) 

Model. Number: ..., ~<:)~~\. Serial Number: 

Are you the original owner?: ES 0 
~'\ t.""~~t>""--'-"" \s. 
l ~1' ""\..<I.. ~~ ....... , "' 

Nam~0 "'"-"-""'-"> ~. ~~ o~~'i.n. Date of Purchase: ~\~ . 
Address {no PO Boxes): \.~1.!::)t::la \..~ ........ "'"'"~I:>-~ \.. 'S"' 

City~'(."'l!.-..:.'i,.n. State: ~'I jzip: \"1>\..~1..\ 
Phone (Daytime):;,'\ "SA\,, o '-\.- \.o () C...1 Fax: 

E-mail Address: 
.•. ····· -~ .. 

would like to receive future e-mail updates from Remington. 

Please describe your prgbil'l!l!: 
.. .. ) 

- - ·-- .. .··. 

-~ ..... ~ '\ •. <;., \."'-I',. "' ~·'"',~ ~.- ".\. ~ .· . "' -~, ~-c..~~~"'-; '\....J ~U.~I'\~ ~ 'vl \ t:: ·- "-~ ·"·~-'ii-. ~$, 

~a ·o\.~ ~\!>"':.·,\' ()"' 
-~-~.m-

. . 

········ .... 

···- .. •· .... 

.. .. .. . , .. ~. .... . . .... 

Ammunition Information: 

Manufacturer: \\. t..'r; a.....s ~ ........ ~ ... ~"'"'"\. Type: ~.,,.;,:~;-"" 4;. ... 

Other (i.e. bullet weight/type, shot size, powder): \;\.. $ . ' "' .. -.... 

'-'I 

Handload Information: .... 

Powder Used: Po~derWeight: .. '. 

Case/Hull Used: Primer Used: 
·•· 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: '\J &...~ b ..... "f,,, 

How often do you clean the bore? (Months or Number of rounds)- t..'\.u>,""-.)., '{ ........ ,\. ...... ~G.r ">l..r\S.O"'-
-

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 'V "'--< ., ... -... ~ 

( PS 7573 
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. ' I 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: !J , / VY! o fU2 l> l .) /J <.. ~c L.. 

R:E. Number: · /6 t 3 ~ 9 · · 
Reason for inspection:_--"-_-_;;S:;._:_/L ____________ ____;'--------

Manufacturer:_· --+-'fkvvn-~---

Serial Number: . C.. t {;,'( 2 Z L/ 2-

.. Model: · 7o o 

Date of Manufacture: __ 3.~:f ...... 9~/ ___ _ 

Overall external condition:_~Fn--· ~~/~/L ________________ _ 

Barrel ·condition:_()=· -'--r~--'-.. -'-·-.1------------------------

Receiver condition:_O~f_?t4---'--TY---'------...;.----'-'----------

Stock condition: o rVt.4----'---r----------------------

Bolt/firing pin condition:~0~/<~~~--1Y~----------------

Trigger assembly condition: 

Engagement: /r&f-L[U d. 

Adjustments/alterations:_KJ._L_f-eJU.., ___ · •"--? _____________ _ 

Other: /)/ M:y 
Headspace:_--__ · ------------------------

Function evaluation: 

( PS 7574 
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\ . ' . . . ' 

i.'' .: \' ......... 

j ' ' 

Feeding: __ -------------'----------

Extrac!ion/ejection:_-=:--__ --'---------------

"ti" 
Trigger pull:. _ _,~"-------~------------:---

Manual safety:--""'o-L/CA4~-i+---------'----------,---

-Test firing results (if applicable): _______________ --'---,---

DISPOSITION 

Tn.'cp, 11-SSm .s..e--r SC.12..eLUS /1-vT~D/ Ul?f 19-~5.ln- f)rfl:"ftf,. 

1kf M-u .rm 1:vkc!L 041 0k&-;v 11-T 1/t'11Usf ··Q~ 

ADDITJONAL COMMENL'2 

. -2-
l PS 7575 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:44 7 

Page 1of3 

RE# Date Opened 
117785 9/29/2006 

Date Opened(PS) 
10/2/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
10/2/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Otto Baker 172 Reeves Road Rockshold KY 40759 H 606-549-0598 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

•. ~~~:~~ ... 5.~~ .. ~ .... :~.~~ .. ~.~ .. ~.~.~~.~~···t~.~ .. ~~.~~~~ ... ~~:.~.~~ .. ~.~ .. :~.~~ .. ~.~'. ... ~.~ .. ~.~i•~ .. ~~.~~ .. ~~'~'~'~'~~.~ ... t:i.~.~ ............. ·············.····.·.·.· 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Model/Ga. 
700/50 
CAL 

SKU 

27580 

Serial Bbl. DOM 

ML212487 AS 3/18/1998 

Date 
Purchased 

Where Purchased Accessories 
Original 
Owner 

ACUSPORT 
CORPORATION 

CUST.CONCERN:FSR 

u 

······-·······--···················· .... -··························· ···-·················-·-····-··-···-··········-····-·-····················-············································-···· ............... ······· . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 

New TA 
n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 10/2/2006 

Reim. Cash 
Reimbursement S Clash Date Date 

ett ement APV APV 

l PS 7576 

Customer says that as he pushed the safety off the rifle fired. This happened twice. We could not 

http //cps03ap13 :200/psaapp/PrintDisplay. aspx?lD=447 &Type=Case 10/2/2006 
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PrintDisplay Page 2of3 

'plicate this concern. TA was in like new condition. Replace TA to restore customers faith in rifle 

Exami nation[REMINGTO N/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

!Exam Date I 1101212006 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY I 

I cause 114038 
I Could Not Duplicate II SAFETY IS SLIGHTLY HARD TO 
Concern MOVE FROM SAFE TO FIRE 

!Description I 124" 50 CAL ML SS I 
!Date Code I !As I 
!Bore Plugged llFalse I 
[Bulged llFalse I 

Barrel [Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin llworn; Functioning llRUSTY I 
I shroud 11---Select--- I 

Bolt IF ace 11---Select--- I 

!Handle I Slight.ly ~om; 
Funct10nmg 

I stop 11---Select---

I condition 11---Select---

Extractor lcut Condition 11---Select---

IExt/Ej ect Test llFalse 

EJIBlock Condition 11---Select---

!Lug Condition 11---Select---

!Notch Condition 11---Select---

Exterior Condition 
Slightly Worn; 
Functioning 

verall 
Jstock Condition I Sligh~ly ~om; 

Funct:J.onmg 

[Fore End Condition 11---Select--- I 

I 
llcondition 

JI slightly w om; 
I 

( PS 75 77 
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!Functioning 
Receiver I~=====~~-==========~ 

!Bulged llL-Fa_l_se ____ ___. 

i==I ===~1:=ID=e=sc=ri=pt=io=n==~I l=s=T AND====ARD===M==/7=00==SAF==E=T=Y=======--J 

!
Function 1.---S-lig-h-~l-y-~-o-rn-,-. ----.I 
. _FunctJ.onmg 

( PS 7578 ~ 

http ://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=447 &Type=Case 10/2/2006-
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_} w tjk, ~· IIY\. ) (]><- rio-r. (,,.)~ JI ~ ,,e 

jt._, ~ ~61 'ff a4 -f,, ~ 1 jt._µ ~ ~ '§0' 

Vt.;,, .f/.~A. -f,,,,,u. ...JJ_,_ ~;,, f(l,,_.f~;rn,:"17 
~( ~ r- -tv ?" JJ/y .rx. ,Ys t5W>J ~ =9--~ 1

, u t'Ji ·ti~ 

~ ~4a1.J % ~ poS;fi~ . 

' 
· nML21 2487 

Model: 700ML 

111111111111111111111111 I 
RE00117785 

l PS 7580 ) 
J 
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, \ 'PrintDisplay 

• 
Case Information 

Remington Arms Co,, Inc, 
Product Service 

Legal Case #:441 

Page 1of3 

RE# Date Opened 
118089 9/27/2006 

Date Opened(PS) 
9/28/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
9/28/2006 

Customer Information 

Type 

Reporter 

First 
Name 

Incident John E 

Incident Information 

Claims 

S Fired on bolt 
closing 

c 

Last Name Street City State Zip Age 

Bridge 
Machine 

614Kennedy 
Street 

Palmyra NJ 08065 

Taggart 32 Crider Avenue Moorestown NJ 08057 

Codes 

Cause:4015 Improper Maintenance 
Concern: l 008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

w 856-829-
1800 

H 856-235-
3923 

w 856-829-
1800 

Medical 
Status 

Customer says, the rifle will on occasion fire upon closing the bolt This is especially noticeable if you 
hold the trigger back while closing the bolt to release spring pressure during storage, Open and close 
the bolt again without touching the trigger and the rifle will fire. 

Firearm Information 

Mfg. Type Model/Ga. SKU 

REMINGTON CF/BA 700/223 REM 25798 

Date Where 
Accessories 

Original 
Purchased Purchased Owner 

JERRY S 2.8 - 10 SIMMONS 

SPORT INC SCOPE WITH TWO u 
PIECE BASE 

CUST.CONCERN:FBC 
..... ' ......... ·: ·: .......... ·::: ·::: ·:: .. ·:::::::::::: ·: ·::::::::. ·: ... ..... ·::::::::::::::::::::::: ...... ·: ........ •. . . . . . . . . . . . . . . . . 

.munition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 

G6293118 RW 12/3/2002 
7:18:10 PM 

Reim. Cash 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=44 l&Type=Case 9/28/2006 
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• Settlement Release of Claims Release Date 

New TA 
n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 9/28/2006 

. Cash Date Date 
Reimbursement Settlement APV APV 

Trigger and trigger pin found to be rusty causing the trigger to bind in the housing. Replace the TA, 
clean the action, and check over completely n/c. Charge 230145. 

Examination[REMINGTON/CF!BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExam Date 19/28/2006 

Examination !Product Type IRF 
JAction Type A 

JAssigned To IF.SUPRY 

,a use 14015 
I Improper 
. Maintenance 

'TRIGGER AND TRIGGER PIN 
RUSTED 

JDescri pti on I j24" 223 REM 

JDate Code I IRW 

JBore Plugged JjFalse I 
Barrel jBulged llFalse I 

JFired llFalse I 
jFired while Obstructed I 
Muzzle/Crown Like new; 
Condition Functioning 

!Firing Pin 
Like new; 
Functioning 

!shroud 
Like new; 
Functioning 

Bolt I race 
Like new; 
Functioning 

!Handle 
Like new; 
Functioning 

• I stop 
I Like new; 
. Functioning 

I 

I 
I 
I 
I 
I 

I 
I 
I 

!condition 
I Like new; 

Extractor 
: Functioning l PS 7 

/cut Condition "Like new; I I 
582 ~~ 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=441&Type=Case 9/28/2006 
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llFunctioning I 
IExt/Ej ect Test llFalse I 

BIBiock Condition 11---Select--- I 
ILug Condition I Like new; I . Functioning 

!Notch Condition 11---Select--- I 
Exterior Condition I Like new; 

Functioning 

Overall 
!stock Condition I Like new; 

: Functioning 

IFore End Condition 11---Select--- I 
Receiver 

!condition I Like new; 
: Functioning 

!Bulged llFalse I 
EJIDescription I lsr AND ARD M/700 SAFETY I 

I 
I Like new; :Function : Functioning 

!Lift 11---Select--- 11.0125 I 
ear 

!Notch 
I Like new; 
: Functioning 

~ITestFired llFalse I s 
!!False I !Feeding Test 

8lcondition 11---Select--- llRUSTED TRIG & PIN I 
!Pull 11---Select--- 119# I 
!Altered . llFalse I 

( PS 7583 
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September 20, 2006 

Remington Arms Co. 
Att: Arms Service 
14 Hoefler Ave. 
Illian, NY 13357 

Dear Sir or Madam: 

Enclosed please find one (1) Remington Model 700 BDL, Serial Number G6293l18. 
I have been requested by your corporate office to return this rifle to you for inspection and repair, 
because of a safety issue. 
The rifle will on occasion, fire upon closing the bolt. This is especially noticeable if you hold the 
trigger back while closing the bolt to release spring pressure during storage. Open and close the 
bolt again without touching the trigger and the rifle will fire. 

Thank you, 

John E Taggart 
32 Crider Ave. 
Moorestown, NJ 08057 

Phone - Home 856-235-3923 (After 4:00 PM) 
Work 856-829-1800 (7:00 AM- 3:30 PM) 

SG62931 18 
Model: 700 . 

II II II 1111 11111 1111 II 111 
RE00118089 

( PS 7584 
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· PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:283 

Page 1of2 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
712112006 6/18/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Robert Burger 17459 Sycamore Mount Vernon OH 43050 53 H614-560-7431 

Incident 

Incident Information 

Claims Codes 

PI 

PD Cause:4040 Other - Unspecified or 
F. d s r Undetermined - Firearms S ire on aie 
Release Concern: 1007 Fired on Safe Release 

.c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

all to customer 7 /24/2006 - says he was going into his backyard to shoot at a woodchuck and as he 
released the safety the gun fired blowing a hole in the ground about three feet in front of him. He 
cycled the rifle and the same thing happened on the next round. He called corporate and is upset that 
the woman he left a message for did not return his call. 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

ACUSPORT 
CORPORATION 

Model/Ga. 
700/ 

Accessories 

SKU Serial Bbl. DOM 
26027 E6462408 6/16/1998 

Original 
Owner 

N 

Purchased gun when it was about 1 year old, no trouble with rifle until this incident. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

.ttlement Release of Claims 

New TA 
n/c 

Release Date 

Repair/Replacement Repair/Replacement 

Reim. Cash 
Reimbursement S Clash Date Date 

ett ement APV APV 

l PS- 7586 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=283&Type=Case 7 /2412006 
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Cost Date 

Agreed to install new TA no charge as gesture of goodwill. Sent ARS label, return to factory only label, 
shipping box, and letter to customer 7/24/06. 

Examinati on[Remington/CF /BA] 

11 Part II Sub-Part II Code II Comment ii 

( PS 7587 
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24 July 2006 

Burger Farms 
Robert Burger 
17459 Sycamore 
Mount Vernon, OH 43050 

RE: Model 700 Serial#: E6462408 

Dear Robert, 

We were sorry to learn of the accidental discharge that you experienced with your Model 700 rifle. 
Fortunately nobody was injured in this most unfortunate incident. As we discussed, I have enclosed 
an ARS labels, return to factory only labels, shipping boxes, and copies of this letter to put inside the 
shipping boxes for you to return the above rifle plus another rifle to be examined and repaired at no 
charge. You need to remove the scopes so they do not get damaged in shipment. The letter inside the 
shipping box is important as sometimes the outside label gets damaged in transit and we want to be 
sure the rifles are logged in correctly. 

We apologize for the inconvenience that this incident has caused and for not responding sooner. I 
enjoyed our conversation and hope you remain the "Remington man" that I spoke with. When you 
see Ken Waite tell him hello from me and Dennis Sanita. Dennis was the product service manager 
prior to me. 

Sincerely, 

~,-.S 
{_ ~-- ''""'--"~~::>'') - '"-'---\~_]~ 
"---·- ' (j 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 HoeBer Avenue• Ilion, NY 13357 ( PS 7588 
Phone 315-895-3200 • www.remington.com 

BARBER · Kinzer PPS GAL RE0006677 
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UPS Internet Shipping: Shipment Label Page 1 of l 

UPS Internet Shipping: View/Print Label 
1. Ensure that there are no other tracking labels attached to your package. 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch. If you 
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 

rl 

"1.. 
0 
rl 

Customers without a Daily Pickup 
Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet 
Shipping packages. 
Hand the package to any UPS driver in your area. 

Take your package to a location of The UPS Store®, UPS Drop Box, UPS Customer Center 
or Authorized Shipping Outlet near you. Items sent via UPS Return Services (including 
Ground Returns) are accepted at any UPS Drop Box. 
To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com. 

Customers with a Daily Pickup 
" Your driver will pickup your shipment(s) as usual. 

FOLD HERE 

c 
~. 

c 
C') .,,. 

··············.··············.················.··········.···.····.··.··.···.···.·.·····.···.·.···.·.······· 

:;:;: 
I-

~ 

~ 
D 

~ 
;'j 
;;I'. 
0 

el 
~ 

-iiiiiiiiiiiiiii ------
---
"'-·~ 
"'V)--

"V= 
_g~ 
o-c:--iiiiiiiiiii 
---= 

l PS 7589 1 
https://www.ups.com/uis/create? ActionOriginPair=print PrinterPage&POPUP LEVEL... 7 /24/2006 

BARBER · Kinzer PPS GAL RE0006678 



BARBER · Kinzer PPS GAL RE0006679 

'"UPS Internet Shipping Shipment Label Pagel of 1 

UPS Internet Shipping: View/Print Label 
1. Ensure that there are no other tracking labels attached to your package. 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch. If you 
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet 
Shipping packages. 
Hand the package to any UPS driver in your area. 

Take your package to a location of The UPS Store®, UPS Drop Box, UPS Customer Center 
or Authorized Shipping Outlet near you. Items sent via UPS Return Services (including 
Ground Returns) are accepted at any UPS Drop Box. 
To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com. 

Customers with a Daily Pickup 
" Your driver will pickup your shipment(s) as usual. 

FOLD HERE 

,--t 

0 
I 

0 
in 
M 
,..-t 

----
--

--

(PS 7590 

https://www.ups.com/uis/create? Acti onOriginPair=print_PrinterPage&POPUP_ LEVEL... 7 /24/2006 
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Page 1of1 

From: Watson, Laura M. 

/ 
( ~~_) 

. ··~····················· 
+)' 

......................... 
Supry, Fred L. 

Sent: Thursday, June 22, 2006 11 :34 AM 

To: Supry, Fred L. 

Subject: Bob Burger 

Fred, 
Think you may need to give this guy a call back. He's jumping up and down about safety, recall, Attny Gen'I, etc. 
His 700 went off when taking the gun off of safe, nearly "blew his neighbor's head off', according to his msg. 

Bob Burger 
614-560-7431 
Serial: E6462408 

Laura Watson 

-· 

Consumer Services Team Leader 
Remington Arms Co., Inc. 
800-243-9700 ext 8789 
336-548-7890 fax 

7/24/2006 

( o_H_. -=-----~:) -------:::::-------·--···· l 
~ 

l PS 7591 
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PrintDisplay ' ( 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #: 195 

Page 1 of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

113406 6/13/2006 6/14/2006 6/14/2006 

Customer Information 

Type 
First 
Name 

Last 
Name 

Street City State Zip Age Contact 

Reporter Joseph M Belgrade 
4606 Beechwold 

Wilmington DE 19803 
Avenue 

Incident Information 

PI 

PD 

Claims 

S discharge upon 
bolt closure 

c 

Firearm Information 

Mfg. 

REMINGTON 

Codes 

Cause:4015 Improper 
Maintenance 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Type Model/Ga. 

CF/BA 700/308 
WIN 

Date Where Purchased Accessories 
Purchased 

10/26/2001 
ACUSPORT (OH) 
CORPORATION 

CUST. CONCERN: FBC 

SCOPE 
BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Repair Medical 
Est. Treatment 

Unknown 

SKU Serial Bbl. 

29663 S6400827 DV 

Original 
Owner 

y 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 

H 302-530-
3665 

F 302-764-
9040 

Medical 
Status 

DOM 
9/25/2001 

9:38:01 AM 

Reim. Ca Reimbursement 
Cash Date Da 

l PS 7592 ~ 
http: I /cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 195&Type =Case 6/16/2006 
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PrintDisplay 

replace 
TPA, 

check over 
complete 
& clean 

n/c 

Repair /Replacement Repair /Replacement 
Cost Date 

65.00 6/15/2006 

charge 230145. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

I Examiner 

!Exam Date 

Examination !Product Type 

!Action Type I 
!Assigned To I 

I cause 114015 : Maintenance 
I Improper 

I Description I 
!Date Code I 
!Bore Plugged llFalse 

I Bulged llFalse 
Barrel I Fired llFalse 

Fired while 

I Obstructed 

Muzzle/Crown I Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y ~om; 
Functiomng 

Bolt I shroud I Slight~y ~om; 
Functlonmg 

I Face I Slight~y ~om; 
Funct1onmg 

II 

Page 2 of 3 

Settlement APV AF 

II Comment 

IB.TRAVIS 

16114/2006 

IRF 

A 

IF.SUPRY I f ARBON TRIGGER PIN 
RUSTY /BINDING 

124" SS 308 WIN HB I 
IDv I 

I 

I 

I 

[ PS 7593 ) 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 195&Type =Case 6116/2006 
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PrintDisplay 

!Handle llSlight~y ~om; 
Functlomng 

!stop 
I Slight~y ~om; 
Functmnmg 

!condition I Slight~y ~om; 
Functtomng 

Extractor 
!cut Condition I Slight~y ~om; 

Funct1onmg 

jExt/Eject Test llFalse 

!mock Condition 11---Select ---

Locking !Lug Condition : Functioning 
I Like new; 

!Notch Condition 11---Select ---

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
!---Select---Condition 

!Receiver 
II condition 

I Slight~y ~om; 
Funct1onmg 

II False \Bulged 

I Safety 
llDescription I 

I Like new; !Function . Functioning 

I sear 
II Lift 

11---Select---

:1Notch 
I Like new; 
: Functioning 

!Tests 
)ITcst Fired llFalse 

JFeeding Test ii False 

jcondition 11---Select---

Trigger !Pun 11---Select---

I Altered II False 

Non-Remington 
!Description I Components 

Page 3 of 3 

I 

I 
I 

I 

I 

I 
jsTANDARD Mnoo SAFETY I 

11.095 I 

I 
I 
llTRIGGER PIN RUSTY I 
1\8# I 
I 
lscoPEBASE I 

(PS 7594 

http: 11cps03ap13: 2001psaapplPrintDisplay. aspx?ID = 195& Type= Case 6/16/2006 
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Factory Repair Form http://www.remington.com/support/repair_services/factory_repair_fo ... 

·~ 

""() <>t~ 
,o . ~"' 

'V"" 

Factory Repair Form · .. \ Retom to P~v;o"' '"•,Pf(ft 
r~:;.~::~~-""~~"°'.'.'=~-";th '!~=~~:-.;~., ~;;-----------c-·1'IAffi 
I A .... you the o•iginal owne•?' I" YES r NO 1rv· 
LN_~me: .~os~ Bel:~~--------=------j~~:.__«>_!_~~!~=-J~~~~---·--.. --.-----.. -----·--l' I Address (no PO Boxes}: F606 Beechwold Ave . 

j City: tJVt1mington ~~ate: JOE" -·- I Zip: i1_:ioo: ___________ J 
1 Phone (Daytime)· ~025303665 l Fax· 13027649040 I 

I 
. 

E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

! Please describe your problem and date of o~urrence: -~ 
I rhls rifle Is no longer operable. \" ~ I bperatlon of the bolt will not cock the weapon. ~ ~ 6"' bn one occasslon It discharged- merely upon closure of the bolt! 

~v{l-

I ~' ~.,V' ~ ,( 

l 1lf ~' '(q'"~ ~' ' 

r 1~ ~ ~ \ .\S<-11} 

~~ roo characters left 
--

Ammunition Information: 

Manufacturer:. t J Type3 I 
other (i.e. bullet weight/type, shot size, powder): I 

Handload Information: 

Powder Used: I Powder Weight: I -- -
Case/Hull Used: I Primer Used: I 

-
Bullet Type/Shot Size: I Reloader Used: I --

~ 

I Firearms Care (Cleaning and Lubrication}: ----··-·---------i -· 
":\.-;inn I"~ -· .. ~ming solution used: J I 

-,.._..--.-.....a.--------~----------------·-------! 
)er of rounds) J --------·---·-·- ' aS6400827 

lrdel: 700 . ( PS 7595 
' ,i ,, 

I 111111111111111111111111 616106 10:44 PM 

RE001134C'JA 
BARBER · Kinzer PPS GAL RE0006684 
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Factory Repair Fonn http://www.remington.com/supportlrepair_services/factory_repair_fo ... 

2 of2 

Brand of lubricant used:· 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How ohen do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual"? "' YES NO 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith') never 

What were the services performed?) 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(f; WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND 

INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your credit card 
number and expiration date with your· gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. You will 
have 30 days to approve the repair estimate. Repairs can be paid bv check, money order, or credit card (American Express, Discover, 
MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount that can be billed to your 
credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

( PS 7596 

616106 10:44 PM 
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MODEL 70tl STAINLESS 
BOLT ACTIOI CEllTBtARE RIFLE 
24" BARREL .308 WIN 
700 STAINLESS SPEQAL 5-ll Milspec Barrei 

ASI FOR THE PACKING CARTOM 

- INSTRUCTION 8001 350!I 

21112117 LDCl KEY ASSEllBLY 12) 

63 FORM 

ORDER NO. 29663 
BARREL LENGTH 24" 
CAPACITY 5 

86400827 

( PS 7597 
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.)oSc.fJ, f>1 bef:j/ade 

lf b Q lo 6 i?. e. L h w 0 I d A v Q . 

30L 530 3~COS-

frlas·./er C"rd 

ffif';.,r.:11.l10Y1 

l PS 7598 1 
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... PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:612 

Page 1of2 

RE# ·Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
11114/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Bob Blair 5422 Avondale Dr. Sugar Land TX 77479 H 713-248-5653 

Incident Information 

PI 

PD 

s 
c 

Claims 

Fired on Bolt 
Closing 

Codes 

Cause:4079 Other - Unexamined 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/14/06-Bob Blair pulled the trigger when there was no shell in the chamber. He retracted the bolt, 
chambered a round from the magazine and upon closing the bolt, the gun fired. No injuries or damages. 

----·---------------
Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/7mm Rem Ma 1/1/1900 

Date Purchased Where Purchased Accessories Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Sending to 
RARC for 
evaluation 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. Cash 
. Cash 

Reimbursement Settlement Date Date 
APV APV 

11114/06-Customer does not want to tie up his gun for a long period of time. I am having his firearm 
sent to Mann & Sons RARC for evaluation and will follow up with them.lw 

(PS 7599 

htttv//rncn~<in I~ ")(l(l/nc'1<inn/Printnicnhiv ~1<:nx ?Tn=<l 1 ?..i&Tvnt>.=f'asP. 11 I I 'i/2006 
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PrintDisplay 

Exarnination[Remington/CF/BA] 

,, 
Part II Sub-Part 

Page 2 of 2 

II Code II Comment 11 

11/15/2006 
BARBER · Kinzer PPS GAL RE0006689 
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Bob Blair 
5422 Avondale Dr. 
Sugar Land, TX 77479 

Subject: Model 700 concern 
RE: Case# 612 

Dear Mr. Blair, 

November 15, 2006 

We were sorry to learn of the unfortunate incident that you experienced while enjoying the 
shooting sports. My understanding of this incident is that the rifle fired when you closed the bolt. 
We are certainly glad that you are ok and that you are anxious to get back to enjoying the 
shooting sports. 

As we discussed, I have enclosed a prepaid shipping label for you to ship the rifle back to our 
Premier Remington Authorized Repair Center, Mann & Sons Sporting Goods for examination 
and repair. I have also included a copy of this letter to put inside the shipping box. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the rifle is logged in con-ectly. Please provide additional information about the incident, 
including the date of the last occun-ence, type of weather, type of ammunition being used, .etc. 

We apologize for the inconvenience that this incident has caused; but, hope that our actions will 
keep you as a loyal Remington customer. 

Sincerely, 

/-'.~CU1!1(L tJa-t~c!>\ . ../ 
·~· 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 7601 
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I. I ' 

( 

• 

BOB BLAIR 
5422 AVONDALE DR 
SUGAR LAND TX 77479 

SHIP TO: 
MANN & SON 
515 W. WRTER ST 

10 LBS 
RS 

1 OF 1 

PINCKNEYVILLE IL 62274 

-----------------· 
IL 628 0-01 

11111111111 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6713 0139 
··-----·--------------

~~tlimE1lillilll!llllllllt:llllllil ... lllml .. lllll:!!Jm ... mlll .. llEmlillllllllBlllWWWWl 
BILLING: 3RD PARTY 
DESC: ............................. . 
RETURN SERVICE 

REF 1: BOB BLAIR/LW 

UOlol e.c.1a UPS The,..mel z 60.lA 1D/Z006 

l PS 7602 ~ 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:254 

Page 1of3 

RE# Date Opened 
114511 7 /12/2006 

Date Opened(PS) 
7/13/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
7/13/2006 

Customer Information 

First Name Last Name Street City Age Contact Type 
Reporter Ed Barber 906 S, M-553 Gwinn 

State 
lVII 

Zip 
49841 H 906-225-8227 

Incident Information 

Claims 

PI 

PD 

S Safety works hard, 
sometimes FSR 

c 

Codes 

Cause:4006 Altered Adjustments 
or Components 

Concern: 1007 Fired on Safe Release 

Could not duplicate concern. 

Firearm Information 

Repair Medical 
Est. Treatment 

Unknown 

Medical 
Status 

Mfg. 
REMINGTON 

Type 
CF/BA 

Model/Ga. 
700/7MM REM MA 

SKU Serial Bbl. DOM 
B6603363 OE 7/1/1984 

Date Purchased Where Purchased Accessories 

CUSTCONCERN:FSR,SAFETY WORKS HARD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 

New TA 
n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 7/13/2006 

Reim. Cash . Cash 
Reimbursement Settlement Date Date 

APV APV 

Could not duplicate concern, clean action and install new TA n/c charge 230145. 

~~~~·i·~·~~i·~~~~~~~;·~~;~·;~~·

1 
........................... ·.··.·.·.·.·.· ······· .. ·.·.······················· ·········.·.·.·.···.·.·.··· .. ···· .................................. "( PS 7603 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=254&Type=Case 7 /13/2006 
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PrintDisplay Page 2of3 

I Part II Sub-Part Code II Comment I 
I Examiner IE.TRAVIS l 
!Exam Date 17/13/2006 I 

Examination !Product Type IRF l 
!Action Type A 

!Assigned To IF.SUPRY I 

I cause 114038 
I Could Not Duplicate SAFETY WORKS HARD, TRIGGER SET 
Concern SCREWS ALTERED 

!Description I 124" 7MM REM MAG I 
!Date Code I loE I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel IFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition 'Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly W om; 

I Functioning 

!stop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Sligh~ly :Vorn; 

Functlonmg 

IExt/Ej ect Test llFalse I 
IBiock Condition 11---Select--- I 

Locking !Lug Condition . Functioning 
I Like new; 

!Notch Condition II--- Select---

81Exterior Condition llwom; Functioning 
!Stock Condition llwom; Functioning 

(PS 76 !Fore End Condition 11---Select---

I II II I 

04 

I 
http ://cps03 ap 13 :200/psaapp/PrintDi splay. aspx?ID=254&Type=Case 7 /13/2006 
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t, PrintDisplay Page 3of3 

t::Jlcondition I Slight.ly v:1 om; 
I r Functlomng 

!Bulged llFalse I 
~lnescription I lsTAL'JDARD M/700 SAFETY I 

IF unction llwom; Functioning I 
EJ~ift 11---Select--- 11.015 I 

r 'Like new; 
I INotch . Functioning 

EJITestFired llFalse I s 
llFalse I !Feeding Test 

EJICondition I Slight.ly v:1 om; 
I Funct10nmg 

!Pull 11---Select--- 114.5# I 
I Altered II True llADruSTING SCREWS ALTERED I 

( PS 7605 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=254&Type=Case 7 /11/20011 
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Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

----·-

Model Number: 700 Serial Number: 'B6603363 
·---·-· - - -· ···- -- - -· ·---

Are you the original owner?: ~ YES 21 NO 

Name: ' Ed Barber Date of Purchase: : 2001 

Address (no PO Boxes): :906 s, M-553 

City: lGwiri_~ ..... . 
-···-·--··---•·» ·-··-··---- ·--- ·-·---.--;c-· -. 

State: MI I Zip: 49841··-
r·-·--·----·-----~-·-- ------:...--.-:---- -- -- -

Phone (Daytime): :_C~_o~l~~~~B-~~?: ___________ _ 
·----------------- ·--· 

l 
---·---·-··-·-"·" --- J 

Fax: iNA 

E-mail Address: 

-- ~ I would like to receive future e-mail updates from Remington. 

Please describe your problem and date'.of ocurrence: ---··--------··--------. ·-------·· ................ ..,_,'"'·--· 
i"Ih~-~~ ~-R~;:;:;i~gt;;-~-7~;;;-;;:;~·g-th~t;-~-r11~-tj~:;:;~-fi~e~-~h;~--th~ ~~fety i~ ~~~ed i~to the "Fire" position. The gun 
i will fire without the trigger being pulled. It will misfire like this several times in a row and than not do it again for 
: months. 

i Also- the safety on this gun has become extremely difficult to move into the "Fire" position and it makes a very 
',loud CLICK when it does move. 

c:::. "'Ce,+ ... , wor.Jl7 ~tt.d · 
J,., \ l . .. k c.,.D~(\.(il.' 

l. 0 <A. I J._ .u :A or up I I C4\-- . v.A-~ . c../JJ.-A"-
M-~ \~A cL...c---1'- " I ·····- ·······-··· -··-·--·····--·· ... ···---····- ... ,1..Nf>·--·· ·-···-···-·-·--······ -··--···-···-/······ ·---······- ...... ·-·- -1 ·····-·-··- ······ ···-·· ··'· ········· 
f\-'\. N Jc ii uot4<:) 

Ammunition Information: 
Manufacturer: fR;~-i-~·g-t~-~--- -------·----·---- ----····--··-·i Type: EXPRESS CORE_LOKT 

'····-·---------··---·-··-------·-··· - . ------·-- ·---· -- . ------.. -·-··· 
-·-· ··- ····--·- . ··-·-·------·--·,··--, ·.--.--, 

Other (i.e. bullet weight/type, shot size, powder): \~~?-~r~.<:l'.tE~i~_t -·-- _________ -----··--· ----·-------·- . 

- Handload Information: 

Powder Used: '-~.!'.-
---··: 

Powder Weight: 

Case/I-full Used: f ----- - Primer Used: : 

Reloader Used: , __ ..... ._ __ _ Bullet Type/Shot Size: ________ _ 

!~ 6 6 0 3 3 6 3 ,bee ofroun~s) !~O:o~o~s __ 

'iiff 11 ii1i1 11111111111 
mber of rounds) :_~?_ro~~9.:.-r;iu_~~i~e_r;i_n_~Y 
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How often do you clean the trigger assembly? (Months or Number of rounds)· outside only 
.... ·····- ····-· ··-- -· 

Brand of lubricant used: fR~~=oil - -- - -- - --- - - ---

How often do you lubricate the bore? (Months or Number of rounds) '~o ~o~~~_s__ ___ _ _ 

How often do you lubricate the action? (Months or Number of rounds) ,_20 ~()_~nd:_ _ 

How often do you lubricate the trigger assembly? (Months or Number of rounds) : never _ _ __ _ 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? ~ YES ~ NO 

When was the last time t.hc:i_t _y()ur_fi_re('lr_'._11_~95. __ s_~_f'J!Ct:!cl_ by a Remington authorized 

repairman/gunsmith?) :!~~~-[)i_c_~ 'r\(i~li~ll1s __ G~i:i_sh()~·-":1_I___ _ __ 

What were the services performed?) l~arne p_r()~-'~~-~-~is:_~_r::_ a_~d stick."'. ~afety. 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co.; Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL-LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) -
:: Remove all accessories from your firearm to prevent loss or damage. 
::-Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. -
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
c_redit card number and_e_X.Piration date with your gu,n) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have.30-days to approve the repair estimate. Repai_rs can be paid by check, money order, or credit card 
(American Express, Discover, Mastercard, or VISA). If you wish, you- can ·expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your .credit card. _. - · -- · 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

l PS 7607 
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llJJa ~- o 
_ll '@!7!lilrlIT&grt@Im® TRACK]NG DOCUMENT 

Repair Order Number I IHlllll llll llllHlll lllll 1111111111111111111111111-11111111 

Repair Order Number 

RE00108080 

Description/Serial Number 

S6377261 
Account # - R- Model 700 Center Fire Caliber:,.300 

REM ULTRA MAG SYN 

Customer 
BUCKEYE SPORTING GOODS 
3650 BROADWAY 

EUREKA. CA 95503 US 

Phone (H) (707)-442-1832 
Phone (W) 

·R~~:~rteci; . 
Ml23 

M239 
M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
REPLACE TRIGGER ASSEMBLY 
FIRES WHEN CLOSING BOLT 

Fax 
Email 

Ml22 
Ml78 

Repairman - Carl Cotton 

Date Received· 211312006 
Estimate Date -
Current Date - 2/15/2006 

Return To 
BUCKEYE SPORTING GOODS 
3650 BROADWAY 

EUREKA. CA 95503 US 

RUSTED COMPONENT 
TRIG ADJ SCREWS RESET, CANNOT 

.. ~~' .. :.:~:\,:~:~'.f~~~~~:lt.:td;·:·:'A~4f~~i~Y.o/,~*~~~~~~jj~t> ')¥~~~.,.J,rffe~~~~~11~~~~~tii;."i;~::~~ti-~·~~;fo~f{;}~~;~1:~~~~~~$.\('.t'. 
Material# MaterialDesc Quantity Quantity Quantity .- Warranty 

Service 
4000104 
4000119 
4000244 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-PARTS USED IN REPAIRS (MISC) 
GR-CHECK TPA 

Service Total: 

Condition FIRES WHEN BOLT IS CLOSED 

Needed From Inv From Kit (YIN) 

0 
1 

21 
1 

23 

0 
1 

21 
1 

23 

0 
0 
0 
0 

0 

N 
N 
N 
y 

ProblemNotes Replaced trigger assy. at 112 MSP, per product service. 

Reoairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

l PS 7609 ] 
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B~ ~ ~nzer :p. S GA .. L RE. 00067.·00 

~mtngttrDlllb~ ¢ 
TRACKING DOCUMENT 

Repair Order Number 

Repair Order Number 
RE00105295 

Account#- R-

Customer 
CARROLL BRYANT 
2717 HIGHWAY 278 EAST 

HOPE. AR 71801 US 

Phone (II) (870)-777-9668 
Phone 

:.Re~:;ni~;k~ -
Ml23 

M992 

I llllllll llll l~Ulll,llm lllll lllll lllll lllll lllUllll llll 
Description/Seriai"r'umber 
G6212830 

Model 700 Center ,re Caliber;,J0-06 

Repairman - Dale Lewis 
Date Received· 12/20/2005 

E$timate Date -

Current Date - 12/27/2005 

Return To 
CARROLL BRYANT 
2717 HIGHWAY 278 EAST 

HOPE. AR 71801 US 

Ml23 FORWARD TO PRODUCT SERVICE F 

· ·J.·-.:i.\;:;?i·\'\i;i~-~~':Th~;ml'li zi:~;;~5l'F~c~~~'91'~.:.~.@~~'1;;.,"'$~J$-!Jil£;~ 
·.'•:.,t:~.:.l!..<.i-',1f;;'1r•~"~~r+'~l!;:t~~~~ .. ~'it1!j.'~~.}f~~~ 

Material# MaterialDesc " Quantity Quantity Quantity Warranty 
Needed From Inv From Kit (YIN) 

Part 
F26345 700 TRIG ASSB RH 1 1 0 y 

Part Total: 1 1 0 
Service 

4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 y 

4000119 GR-TEST 1 1 0 y 
4000294 GR-CHECK TPA ., 1 0 y 

Service Total: J 2 2 0 

ProblernNotes action dirty with sticky residue,clean action install new ta n/c per product service 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

(PS 7611 
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Carroll Bryant 
2717 Hwy 278 East 
Hope, AR 71801 

RE: Model 700 Cone.em 

Dear Carroll, 

20 December 2005 

We were sorry to learn of the unfortunate incidents that you experienced while using your Model 700 
3006 caliber rifle. We are certainly glad that no one was hurt. 

When we removed the action from the stock we found the trigger assembly to contain a sticky residue 
and field debris stuck to the assembly housing. While we were unable to duplicate the concern, it is 
possible that in a different environment this could cause the trigger to stick and not reliably return 
under the sear. In that case when the safety was taken off the sear would not catch the trigger and the 
rifle would :fire. 

We are going to clean the action and install a complete new trigger assembly. Once the work is 
completed the rifle will be sent to our gallery and test fired, upon passing the gallery tests it will be 
returned for a final inspection. Once the rifle passes all the tests and checks it will be returned to you. 
This service will be done at no charge. I will also issue the paperwork needed to get your $10 
shipping charges reimbursed. 

To prevent this in the future, we advise that the stock be removed periodically and the trigger housing 
be flushed with a good gun cleaner then allowed to dry or blown out with an air hose if available. A 
drop of oil on each side of the sear is all the lubrication that is needed. Move the sear up and down to 
be sure it is working freely and do the same with the trigger. If you have any questions feel free to 
contact me directly. We apologize for the inconvenience that this incident has caused. We wish you 
many years of enjoying the shooting sports. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler A venue 
Ilion, NY 13357 

Phone: 315-895-3606 E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler A venue • Ilion, NY 13357 ( 
Phone 315-895-3200 • www.remington.com PS 7 612 
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I 

9· 
Purchase Order No. 

Fred Supry 
Name of Person Originating APV 

Ilion -3606 
Location/Extension of Originator 

12120105 
Date Prepared 

CJ{emington Arms Company, Inc. 
Madison, North Carolina 27025-0700 

Seller's 
Invoice 

Seller's Invoice No. Date 
-------~ 

Street and No. 2717 Hwy 278 East 

City Hope State AR 

ORIGINAL 

Zip Code 71801 -----

_% __ Days; Net ___ Days or ----------1 
rndo,Cod• 
Pmt Method Desired Pay Date 

Description 

To reimburse shipping charges for a Model 700 rifle that was sent to Remington with an 

accidental discharge concern. Reference Carroll Bryant file in Product Service and R&E#: 105295. 

u1stnout1on 

Firearms Pre-lit: 8850050-230145 

I 
For Treasury Use Only 

Date Paid -----------1 
IRef'aeNo. 
IBan-t 

lusoAmt 
i(lf in Foreign Currency; 

I 

The approval signature(s) shown below attest that all required 

verifications and extensions have been properly made and that 

Accounts Payable Section can make payments without further 

checks as tG::, . s 
- Y2 ~~ Signed: . 

Signed: 

Date: 12120/2005 

Total 

Dollars Cents 

10 .OD 

~ross 

10 .00 

Discount 

Net 

10 .OD 

( PS 7613 
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.... 

Date:__,_J2--'-f 2_o_r 6_.s-_· _-___ _ 

By:_~=--~-t?:_:fJ_S___,up,__ie._J+----

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: __ C..=;....>!<A---'--'e=tf!.=-=-c:i_l _( __ {S_..:._r--f~...:..~~-\ _________ _ 

RE. Number: ____ _._l -=v--=5i-=a'-'---'-'7_..::;<j:._. __________ .:..____ __ 

Reason for inspection: __ ---=F:--=5:__:_'2._==-------------------

FIREARM 

Manufacturer: f2£ M -----'----'----- Model: 760 

Date of Manufacture: 1/10/200-z_ Serial Number:~ {p;) ( d-&-3o 

Overall external condition:· 'l oc> ~ 
--~-----------------~ 

Barrel condition: -------------------------
Receiver condition: 0~ -----------=---------------
Stock condition: 

tP k 
------------------------~ 

Bolt/firing pin condition: -----,---------------------
Trigger assembly condition: 

Engagement: ______________________ _ 

Adjustments/alterations: ___________________ _ 

Other: _ ___.,?;"""-'71,_,' 1'-47..Ji· '-:,f-· ___..k~5""-!..-:? c/:_=-:::~-=C.=--------------
Headspace: __________________________ _ 

Function evaluation: 

l PS 7614 J 
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Feeding: _______________________ _ 

Extraction/ejection: ___________________ _ 

Trigger pull: _ ___,,5=--·_._l_b_6 ________________ _ 

Manual safety: ___ 6_fC--_________________ _ 

Test firing results (if applicable): _________________ _ 

DISPOSITION 

ADDITIONAL COMMENTS 

-2-
' --

( pS 7615 
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nG·621 ·2830 
700 ~- - 111~/2£10~0,--_ ... -. ... ~-~. -= . ..,........::;------i 

,1111111 Iii 111111 ii 11111 ,, ~tl@lf&. 
RE (';\ r1' l · air Instructions , 

'£) 'lJ 0 5 2 9 5 t•rm, and then include it with your firearm.) 

Model: 

Serial Number: 83'0 

City: Zip: (80 

Ammunition Information: 

Manufacturer: Type: · 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Pow.der'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrica~ion): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you cle_an the action?..(Months or ['lumber of rounds) 

How often do you clean-the trigger assembly? (Mo ths or.:N!Jmber,of rouod~) 

Brand of lubricant used:' 

( PS 7616 
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How often do you lubricate the bore? (Months or Number of round~) 
• / t . -·~-

How often do you lubric~e the~ctio_n? (Moriths or Num9er oH'ounds) 
. :•.V ,.,. '"*-';. • • ..,· , • 1·· . 

How often do you lubricate "the trigger assembly? (Months or Number of roun,?s) 

.., . .,..·~ . 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMiNGTON ARMS CO., INC 

ATTN: Arms ·service ·oivison 
.':'.f4 ·Hoefle'r:·Ave· · 
._.,.Iiion,--NY· l.335.7 .. ,. 

• 1 • • ·~. 

®!Ji)WARJ'!ING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN-THE SAME BOX WITH THE 
FIREt\RfVI': THIS IS A VIOLA1f0i'i (?F F~DERf\L; ~Y.if~· IF YOU FEEL YOU ~UST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACK~GE-f.\ND IN'CLU_DE Nftt,_~,__ADDRESS_(V\f!TH _ZIP CODE~-' TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. -

:: Record the serial number of your firearm before sending It. . 
:: Pack your firearm for safety and to prevent further "damagefri shippi"rig and handling: Preferably," 

ship in a firearm box. (Note: Original Boxes may not be. returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and.inside the box·. Shipments Without a"proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

dama_ge or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using th~ followi~g g~id~ii~es: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D . .(To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a \vritteil estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repair .. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. • 

-~ (NUV\~ .Yv\ l j-ro 
re. , V'r-- {o ill YD-eel el 

l PS 7617 
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BARBER · Kinzer PPS GAL RE0006708 

N elcome to Remington Country! 

Repair Form 
(NOTE: Please print and complete this form,· and then include it with your firearm.) 

Model Number: Serial Number: 

Name: Date of Purchase: 

Address (no PO Boxes):: 

City: C' /)(J('J A i D State: Zip: 

I E-mail Address: iS up If fl 4 'I @J Po'- t>e tJ E.. 

I Please describe your problem: 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

i NOTE: Pno1· to s_hippirig your firearm, com:act the Repair Center for services 
provided and estimated repair time. 

: ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
: THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
'SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE f-NO MODEL AND SERIAL I NUMBER OF YOUR FIREARM. 

I:: Record the serial number of your firearm before sending it. 
j :: P<1ck your firearm for. safety and to prevent further damage in shipping and handling. Preferably, 

I ship in a firearm.box. (Note: Original boxes may not be returned.j 
. :: Remove aJ! accessories from your firearm to prevent loss or damage. 

I:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

//7.~19 SL f ~<-/LR_(;u_s, i4 /k-µ_J -
I~~ IP~ &~IL 0 u,e_~ e-kA-tu 
IA (I D £rt 'B Ll l- T /,,, D '-- I<:.. p /lAJ 9 )2,11}-~ 

-41"- rel 2-D.00 (q ~Mo) . 
http://www.remington.com/support/repairsvc/repairform.htm 

[_ PS 7619 
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·BARBER · Kinzer PPS GAL RE0006709 

r·-·---·--·-,...-----~---::~·~. ~--~--· 

' ; 
--~---------· .... ~--,--··i 

• . . I 
! 

Reoair Form 
(NOTE: Please prin.t and complete this form, and then include it with your firearm.) · 

Model Number: iJ 0 0 Serial t~umber: g 
l bate of Purch~e: ? 

jAddress (no PO Boxes):: · 

City: c D<JN A L D · State: ft Zip: 16*' 
i--~...._.._:;;...;;:...:..;...;..;;...~=-~~-'-~~-+-~,-..~-'--'-~~--'-~--'~_;:;....;;.;_-&....--1 

Phone (Daytime)! rz · 
l E-maii Address: 

Please de~c.ribe your probiem: 

. ! . . . . ~~ . ... 8 ....:i •...t..Q ~-' 

Additional Information: .(Ammo type, bran( ~~ , _ ~-

( PS 7620 
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' .. 
·.:.· 

Date:--L/...'...../L-/;_c::_.!_/_~(,--=~~ ...... _· ___ _ 

FIREARM INSPECTION WORKSJ!IEET 

BACKGROUND 

Customer name: ~Au Id .. · · l.JJ. _. J'5 ~ ~ L ~ · 

. FIREARM 

•. 1 Manufacturer!· }~· .; Model:·. · .. 7 .() O 

Pate ofManufacwre:_· --'9'-4'/1'--. G."-----"3'-. __ _ 

.. 

·Ser-i~l Number: · 2/9 ?f 
-Overall ex.tern.al c6ndition.:_· ·_,6'-~-=-;4-,_· '-'lJ_,;;.1._· _.·· ----------------

, Barrel co-ndition:_·6""'--"-·~-~~....,.'f-. ----~---,.-----'-----~---'----

. Re¥eivei- c~nditiori:._~~O~· ---~--y-+-· -----------------

Stock condition: C--~ c.Jad 

Bolt/firing pin condition:__,0~/~~-'1.-r.-. ----'---~-------'------

Trigger assembly condition: 

Engagement: Ii /r-tfUO 
. ·~ 

~""" 

Adjustments/alt~rations:rf-~l----'/:_.:t._·~_/l_e/J-=-------·.~------

Other: 1.) I Mt.{ 

. Headspace::-. · _· -----~---'--:----..:...:..--,'-----------:......:_---'--_ 

Function evaluation: -·.CPS 7621 
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BARBER · Kinzer PPS GAL RE0006711 
•. -·:. 

,.; 

".,:..' 

-...---
F"eeding:._~---=-------'----~-----------,---::----

Extra~tion/ej·ection:_·_,--_-___ ~--~---------:-----

Trigger pull:---=?~· _ti_·~ ______ _,__ ____ _:__ ____ _ 

Manual safety:_....,O~!.-=--'l-1~11-_'-{,__ __ · -=6::;._CJ'-. c...~/_L_c:>_c.._1...:::c:.:..:0-.. _______ _ 

Test firing results (if applicable): ________ ---'---------

DISPOSITION 

i-rz.~9-~ S~f S<:.-1U.'VS ·14 /{~Md, [h,ph~ 7P/3/ c,/u.Jct>v_~·v.c/.ruJ1 
.. / ... · . ~lo fl . . 

IAfk d-L(L ho/+ /pc/c P!J. "f fi'&-mfL Ze> ._00 Go AtJZ!K-1 
ADDITIONAL COMMENTS 

I . , 

-. 

l 

' . . ·f PS 7622 
.:-. 
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.. -... --.. /[. - 2~~F - if?;,, .. ,.1· _.,:;ms-Se~~~~ number:H1~~45 ., '· 
-.::,, --- 'g ~~ • ••••.. ~JI =""" - ~ N-i::. <;)fr:;,;; .,; Jfil.. 

,t c•c-c,Name:I l~~~-F~REAR!'.1! "" ,; -·~-.. --Jif?trFir~:!ame}( ___ Yif_'=-=:;-c""---~,-. -· .. :;·.,~·-~···~;;:.-... -. 
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BARBER · Kinzer PPS GAL RE0006713 ., 
l#flf' -'!..._ .• 

D 

@llll!J1i0Dgtl(]})l![b~ tRACKING DOCUMENT 

Repair Order Number ~ l)llUIJll llll llll lllll lllll lllll Hiil lllll lllll lllll llll IHI 
Repair Order Number · 
RE00104045 

Description/Seriar'Number 
F6232143 

Repairman - Chuck Dekanek 
Date Received· 12/8/2005 

Estimate Date - 11/28/2005 

Current Date - 12/13/2005 

Account# - R- Model 700 Center fire Caliben'243 WIN 
SYN 

Customer 
BRYLES FIREARMS 
56NPAVENUE 

TURTLE LAKE. ND 58575 US 

Phone (II) (701 )-448-2282 
Phone (W) 

:RC'P.or,tea; 
Ml23 

M239 
M992 

1:·,.... : , .. ,l_·.,...·~-1'"··,•.),..:r.;;r'.r;;:'.'!~'£.W,-W~H: 

FORWARD TO PRODUCT SERVICE :1 
FOR INSPECTION 
REPLACE TRIGGER ASSEMBLY 
FIRED WHEN TAKEN OFF SAFE 

Fax 
Email 

Return To 
BRYLES FIREARMS 
56NPAVENUE 

TURTLE LAKE. ND 58575 US 

.::~:~~~:.tjft\~~i~~~~:?\~i!at~~~ 
~1;·;;-,.;.~:;,;;._~11:·'::~ ... ~~:1 '':·,.-..s•i/..(i~i:'.~0.~f:.'µ.~t.;.,', 

..... ~~~:~5~filiij;;·t~ ·: .:~~~~!~f~F~~:~-~~~~~~iti·. ,··f;~~.'..: ... :::..·=~~it~~!~;·:~r~·;~~--~\ 
Material # MaterialDesc 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000118 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 

Service Total: 

Condition FIRED OUT OF BATTERY 

' Quantity Quantity Quantity · Warranty 
Needed From Inv From Kit (YIN) 

1 

1 

0 

2 

1 

0 
1 

2 

0 

0 

0 
0 
0 

0 

N 

N 
N 
N 

ProblemNotes Could not duplicate concern.Trigger set screws altered.Replace trigger assembly,check over clean 
at 112 MSP. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

[ PS 7624 j 
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BARBER· Kinzer PPS GAL RE0006714 
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BARBER · Kinzer PPS GAL RE0006716 

Date:_-_:_)~) /L_-i_· l>".::__. 1-.-'!D~i=,,.----

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ~ R..."I / ..e .5 F in..e. A.jl .. l/Vl ~ 

R.E. Number: I 0 lf o 'f ::l' 

Reason for inspection:__,F_--=S''-"J'---L---------------~---

FIREARM 

Manufacturer: __ ~-~-· __ _ Model: __ 'J~O_O ________ _ 

Serial Number: F l, t... S '2.. I V 3 Date of Manufacture: /o lo '"L 
---=-----'-~---"-----

Overall external condition: G, o c 1> ----'--------------------

Barrel condition:_O~(-~-i-1---------------------

-Receiver condition:_O..;:;__f_~_""""if---------------------

Stock condition:_O=--=-t-~_....,y,,_· ___________________ _ 

Bolt/firing pin condition:_D_f_?:r._r4____,vf'-------------------

Trigger assembly condition: 

Engagement: A L.-.-~(1;2.. \) 

_ Adjustments/alt~rations:_A,_,_L._T~~-µ~· _1~)_· _____________ _ 

Other:---------------...,---------,----

Headspace: __________________________ _ 

Function evaluation: 

l PS 7627 

BARBER · Kinzer PPS GAL RE0006716 



BARBER · Kinzer PPS GAL RE0006717 

Feeding: ______________________ _ 

_ Extraction/ejection: ___________________ _ 

Trigger pull:_?-='-'-==~=--tl-------------------

Manual safety:-=0..:_f bt4_-'--1-------------------

Test firing results (if applicable):_-________________ _ 

DISPOSITION 

Lo tA. I d "' o f d«-q:> I , c ai IL c.,o IV ca.. JL vu • TR 19 · ~ -e.. r-- s c iL el-(_,, S A--t-T-eN_ lD . 

llip {4c...e__ Tr /1- ,. 0'Lo_ctt ov w
1 

e-kr+tJ r+ T ~~ l1t s r ¢4-Die ___ 

ADDITIONAL COMMENTS 

-2- ·( PS 7628 

BARBER · Kinzer PPS GAL RE0006717 
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BARBER · Kinzer PPS GAL RE0006719 

... • c .. r;.i.· .. Remington Anns Company, Inc . 
870 Remington Dr. P.O. !::lox 700 

Madison, NC 27025-0700 

e:s/Repairs 800-243-9700 
336-548-7 801 

www.remington.com inro@remington.com 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00104568 
Account# - R-

Description/Serial Number 
86601401 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 3006 

Date Received - 12/7/2005 
,,. Estimate Date - 1217/2005 

Current Date - 12/13/2005 

Customer 
DONALD BROWN 
1839 lOOTH STREET 

NEW RICHMOND. WI 54017 US 

Phone (H) (715)-247-6035 
Phone (W) 

M123 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN CLOSING BOLT 

Fax 
Email 

Ml23 

Return To 
DONALD BROWN 
1839 lOOTH STREET 

NEW RICHMOND. WI 54017 US 

FORWARD TO PRODUCT SERVICE FO 

,t;,3;w~<1~Ff?''~&:S:\&~:>>'4'1t~m:~'¥'*.'fiiE&1B'P"-.~f'""''F;(m=-h·'""',=1·"""'1i'?i'fE__.~~~~~~~!llSI!lll~~"~ ~,~y~f;'.,;:~f~~t:~\(JJ;~~tw;L~~tfl~'i{{tf, d~~'t/~t'Ja{'.1.~eC 'DIC ~n~~'?J!!!!.~~1'J ~ ~ ··,,'5·:f~·. ~ "~~lt£ , . ·, · <w, u .. ~£"~~ 

Condition FIRES OUT OF BATTERY 
ProblemNotes Could not duplicate concern. Trigger assm. set screws altered. Trigger assm. dirty - searcam binds. 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000119 
4000294 

Service 

Replace trigger assm. check over ,clean at spec. price. 

Material Description 

700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 
Total: 

Quantity 

I 
1 

0 
I 
1 
2 

Warranty (YIN) 

N 

N 
N 
y 

( PS 7630 i' ) 
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BARBER · Kinzer PPS GAL RE0006720 
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BARBER · Kinzer PPS GAL RE0006721 
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BARBER · Kinzer PPS GAL RE0006722 

Date:_~) _2.._:__/._t_:__/<_o-=-:r-_· ____ _ 

~ -.- . By: L JUA..C<.. f ,1)/1-q V{ 5 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: DO Nt9 l D If. IS ft ow).} 

R.E. Number: · o '--/ ~-& f 

Reason for inspection:__..·_--'--~-(... __________________ _ 

FIREARM 

Manufacturer: · J2.e.rn · . Model:_~2t;__;_o.....:·a"'---------'--"-----

Serial Number: J3 Ct, G 0 I 'i D ( Date of Manufacture: /d /'ft,, 12<p. 6J..:> OJt,Lj 

Overall external condition:_6_' _o_o_d_ _________________ _ 

Barrel condition: Dr~ <-( 
--'=-'--~11---'--------~-----------

Receiver condition:.__,.O'-'-/~___.,_i+------------~------

Stock condition:. _ _.f)"-'-/.-~---'--+---------------------

Bolt/firing pin condition:_C9=--<../_~_:_:_-=L/+, ·--------------=-----

Trigger assembly condition: 

Engagement: jC}-L--"'\--L!LP- 0 

Adjustments/alterations :_,1!9:,_,__,L=--'-T_:-e,--"-IU:;_-=--~_,,D=--------------

Other: DI fl-\"-( / S7f c.Jt. f 
I 

Headspace:_-------------,-----------'---~---

Function evaluation: 

c PS 7633 
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BARBER · Kinzer PPS GAL RE0006723 

Feeding:. _____________________ _ 

Extraction/ejection:._-__________________ _ 

Triggerpull:_-,_-lt __________________ _ 

Manual safety: __ ~-O=-· _,__/_~~-l--------'-----------

Test firing results (if applicable):--===--------------'-----

DISPOSITION 

Cd C(. Id. ND+ d vcp 1,2~.J..e e..otllc.£1<-~. T7 ~9 ~c;s111. s ..ef s CAR- w> 11.JCJ'e{li:~,b, 

n_?'c~, 1-1-Y:;.m. "\;>tttN - f:__f4(1014m 't:?I WDS, ~ J~~ TPf!/c L€c/(tJr/e.,c 
. . (._ U A IA./ t4- r f"-z_ yn)p Q d. · . 

ADDITIONAL COMMENTS r-r- /t. CA..-0~ 

c PS-7634 

-2-

BARBER · Kinzer PPS GAL RE0006723 
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BARB1E,1Kinzer PPS GAL RE0006725 

. • . , ·~ Remington Anns Company, Inc. 
·· ' 870 Remington Dr. P.O. Box 700 / 

Madison, NC ?7025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. eom info@remington.com .ax 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00103883 
Account # - R-

Customer 
BACON CREEK GUN SHOP 
1205 CUMBERLAND FALLS RD 

CORBIN. KY 40701 US 

Phone (H) (606)-528-4860 
Phone (W) 

Description/Serial Number 
A6685686 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 7 MM 

Date Received - 12/6/2005 
r Estimate Date - 11/22/2005 

Current Date - 12/8/2005 

BDL . 
Return To 
BACON CREEK GUN SHOP 
1205 CUMBERLAND FALLS RD 

CORBIN. KY 40701 US 

Fax (606)-523-0620 
Email 

Ren:or.tea· 
Ml23 

··:;:,_::;· ··· :;~',.;~iri~~,:~;1~:-&&i.\~·-~~~~~~~:~ti.~f{f:.;;~;i\i:.~mai 
FORWARD TO PRODUCT SERVICE Ml23 FORWARD TO PRODUCT SERVICE FC 
FOR INSPECTION M992 FIRES WHEN BOLT IS CLOSED 

M992 FIRES WHEN BOLT IS CLOSED 

.~.:11~·:~~14iliu·;~~~t~:.:1*R1;~~~~~"re~~1~wmtell1s!t~~;~~w~~~,:'·~1i~~~'.:i'.'1:@~1~~~~ 
Condition WANTS 2006 ARMORER SCHOOL CLASS SCHEDULE 
ProblemNotes could not duplicte concern trigg assembly dirty I sticky replace trigger ~heck over clean under blot lock 

program QUOTE $20.00 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000118 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 

Service Total: 

1 

0 
20 

1 
1 

22 

y 

y 
N 
y 
y 

BARBER · Kinzer PPS GAL RE0006725 
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Obsolete: 

Replace'.TP~. check over completely.and clean; 
- <- .. ,,,. , ""-. 
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BARBER · Kinzer PPS GAL RE0006727 

,.,. ,, Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www.remington.com info@remington.com 
ax 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00106393 
Account# - R-

Description/Serial Number 
F6264796 

REPAIR 

DOCUMENT 
Date Received - 1110/2006 

v Estimate Date -

Model 700 Center Fire Caliber: 308 PSS 
Current Date - 1/13/2006 

Customer 
BARTLETT POLICE DEPARTMENT 
MIKE MCGEE 
3730 APPLING 
BARTLETT. TN 38133 US 

Phone (H) (901 )-834-6026 
Phone 

M992 

FORWARD TO PRODUCT SERVICEj 
FOR INSPECTION - · 
FIRES WHEN CLOSING BOLT 

Return To 
BARTLETT POLICE DEPARTMENT 
MIKEMCGEE 
3730 APPLING 
BARTLETT. TN 38133 US 

Fax (901)-385-5513 
Email 

... ~\~~~·~j\.Y.tf.:··~.~<~~~:;i~ ·: ,,1'.r.·:;:~~~~~··)(~i~~~~~~~:1.i!·:~\~'.~;I~?i~~t:~_f:rtttG~m-ri©~~?t~~~~~?~~~fi~JE~~~JS~g~r&~~?:1; 
ProblemNotes trig assm set screws altered.replacetpa,check overand clean at n/c per product service 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TP A 

Service Total: 

1 

0 
I 
I 
2 

y 

y 
y 
y 

( PS 7638 
L-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~---' 
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1JlJ11, 0 Jrdlfh n ,ef§l!fJfllll!8@U.Wll&. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.)_ 

Serial Number: 

State: .--0 Zip: 3"&J3'3, 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Other (i.e. bullet weight/type, shot size, powder): 

~erial 
umber: 

3: Tl 0 
CL 
~ 

O' "" (S) ~ (Sl 

~ 
~ 
~ 

'° O'. 

,'ormation: !--------------.....-------------------
PoW,derWeight: 

:1: .Primer Used: 

;ot Size: Reloader Used: 

,Fl (Cleaning and Lubrication): 
·----'-----~--~~---------------------~ 
ling solution used: 

•IOU clean the bore? (Months or Number of rounds) Of\t.e_ 

1ou clean the action? (Months or Number'of rounds) Or\t. 

1ou clean the trigger assembly? (Months or Number of rounds) 

iant used: 

/jl.J 9 #S S.111 S-R__ T S C.;t_e,ws /-J-cre/1..JU.) ~ 
(lr(J fvru_ TP /)-/ ~{:i_c/L 0 v lfi t' c: u JP v----

'A-T~(t P~ .·. : ?rs:rrt5L · ( 
¢~ '5o,/(::rj-.- ~ PS 7639 
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B4RBER · Kinzer PPS GAL RE0006729 

... ~ 

Date:_...:..l+/_1_1.L_/_.(J~fo~· ____ _ 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: J3 An± \.e.~ Yo ( /c@; DA-t>1' 

R.E. Number:__,_/--"D_i.o=-=3,_7~3---~----------,-------'--

Reason. for inspection:__..,,,_f-~o~-~> /_o~L=~-~J.,,..· '_..,_....) c....v~;V----,------'-----~-----

FIREARM· 

Manufactlirer:_-l~~U&lq"'-". "'-1-'-' ~-__ _,___ 

Serial Number: E (; "'l,,& (( 7 9 (,, 

· · Model: __ 7-+-"'o~o_· ----~---

Date of Mai:mfacture:_---=S"~~-'o'--')'-----....,. 

Overall external condition: _ _,.C...=·· _,o=· -=a_,d=------~----...,----.,.-...--'---

Barrel condition:_o____,· -t_?n-~ _ _,_yf-_ -------------------~ 

Receiver condition: D f ~ 
--'----+-------------~-------

Stock condition:-'._6=· ~(._L-14--'-1+---------------------

Bolt/firing pin condition:_o~. (~~~-·1--· ----------------
Trigger assembly condition: 

Engagement: {l-f.-..1-t..rti!.. Q 

Adjustments/alterations:--''4,__L--'-~--~--=-Q _____________ _ 

Headspace:_. ---~----...,---~----------,-~----

Function evaluatiori.: 

· ... ( PS 7640 
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·-~h .... 

. .. · 

Feeding: ________ __;.--'--------~~-----~ 

' Extraction/ejection:~=::c__ ___ _.:___ _____________ _ 

Trigger pull:~/'---',,_.s_'tL __________________ ~--

Manual safety:_Q""'-'-'( ?i.4~"-':1+-----'-:.....--------__.;_------
1 

Test firing results (if applicable):_· -------'--------------

DISPOSITION 

r 17) 9, A4s;s '11. s~ r s cruv.-v ~· ~ l- 1'.e/1..X.UJ •. 'R-1.p l11t=C-L ]Pfe-_,..,e.,k--eJc__ 

o lA-&1L . c:. u 14 rv YJ-- t- fl I(__ -P i 1 tJ 1<.f < T . . . . 

. ADDITIONAL COMMENTS 

f PS 7641 
. ') 
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• ___ ._· _'""' ' •• ~-~ > ~; ~ .," ., ,_,;. 0 ' "''~ o "' > ' ' • ." ) • .~·-~":" ••••v."'"'~~ * "Ty, *- 4lt" "''%, , ?";' 
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BARBER · Kinzer PPS GAL RE0006732 

01/04/2006 

Remington Arms 

Dear Sir or Madam: 

BOWMAN'S 
429 MAGEE AVENUE 

~ PATTON, PA 16668 
TELEPHONE: 814-674'-8041 

FAX: 814-674-5342 
E-MAIL: rod974@nb.n.et 

This rifle has fired on several occasions when the safety has been moved to the fire position. 

Please check over and advise. Customer letter also included. 

G-{)o.. /d N~f-clup /,f4g,.f_e LofVCft{Z.PJ. 

. ~ k-eL TP t?-1 vk,:.Jt o // .e(l.r e- 14 tir-

/J-T Jl/c J'O IUYl&i.e c,,,.,4.J."-Q n 
sG6276931 

Jv flif2 LR.. • ~ o· iiff lli Ii Ii 111111111111 i 
RE00106224 

Sincerely, 

/fJ&r .. r~~, 
Rod Bowman 

LETTER NUMBER: 989 

(PS 7643 
'\\' ,I 

1: 
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BARBER · Kinzer PPS GAL RE0006733 
. Page 1 of2 

Customer (Bud Caretti) - 12/04/2005 09:35 AM 
My 15 year old daughter has a 3 year old Model 700 243cal. This hunting season when she 
clicked the safety off the gun fired. This happened several times, once injuring her nose. I took 
the rifle to a local gunsmith who removed the trigger to find that the grease you installed during 
manufacturing had gummed up the trigger. He cleaned it out and now it seems to be working 
properly. This rifle has less than 1 box of shells fired, and has been carried about 10 days in the 
field. I was wondering if this trigger should be replaced and if you hav.e had this sort of problem 
with this model rifle? · 
Thanks, Bud Caretti 

Auto-Response - 12/04/2005 09:35 AM 
No matches were found. 

Discussion Thread 

Response (Dell) - 12/09/2005 03:21 PM 
Dear Bud, 

Thank you for taking the time to write into us. We are not aware of the issue that you 
experienced in the Model 700. 
According to the serial number that you provided, you~ Model 700 was produced in 2002. 

As with any new firearm, it should be thoroughly cleaned before using. Be sure to clean the 
entire gun before and after long-term storage, and no less than once a year. It's also important 
to clean your gun whenever it's been exposed to adverse conditions such as rain, dirt, mud, 
snow, sleet or saltwater. 

For safe and dependable operation of your firearm, all parts of your gun 
must be properly cleaned and. lubricated. Periodically inspect the intern.al 
workings of your firearm to be sure they're clean and free of rust, unwanted 
dirt and debris. 

Use recommended lubricants on your gun and do not over-lubricate. 
Excessive use of a non-recommended lubricant could adversely affect the 
function and safe operation of your firearm. Remember, you are responsible 
for the proper care and maintenance of your firearm. Failure to properly 
maintain your firearm can ruin your firearm. 

If you would like for our factory to inspect your firearm, please print out the Factory Rep9ir Form 
at the following link. 

J::filp___;_ijwww.reminqton.com/suoportl@.Qair services/factory repair form.a~ 

Customer (Bud Caretti) - 12/09/2005 11: 43 PM 
Let me tell you again that this rifle was used very little. It was cleaned before and alter each of 
the 2 hunting seasons in Pa. which lasts 2 weeks. I was not aware that the trigger needed to be 
remove from the rifle to be cleaned. The rifle was not out in adverse conditions as my daughter 
does like to hunt in them. I, along with the gunsmith I took it to feel that it was a manufacturing 
problem with this rifle. The fact the it injured her I feel that there should be more of an answer 
than "clean your gun" 

[ PS 7644 
Discussion Thread 

mailhtml:mid://0000003 7 I 12/17/2005 
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BARBER · Kinzer PPS GAL RE0006734 

Response (Dell) - 12/10/2005 11: 27 AM 
Dear Bud, 

page 2 of2 

We apologize for any problems you may have experienced. We would like to have the rifle 
sent into our factory in Ilion, NY to the attention of Product Services for inspection. Please . 
include a detailed note stating issue with rifle, your name, address, and daytime phone number 
so that Product Services can contact you. 

The following link will provide you with the Factory Repair Form to print out. 

httQ_:flwww.reminqton.com/support/_[fil2air services/factory repair form .asp 

c PS 7645 
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.. . .. · .. 

Date:_.L_;.L._/_:_/~1 /~o:'__•-=-t._· · __ _ 

By: 5 .Tfi,Mv:_<...l~J ------,-

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ffi Ow M114-IV'S 

R.E. Number: lo c, }..,-z..y 

Reason.for inspection:_.,_r--0S_,!L.=-~---'----------'----~----, 

FIREARM· 

Manufacti.lrer: ~/Jll..., · 

Serial Number: C- {, 17 & 9 j f 

Model: . '7 C> 0 · 

Date of Manufacture: _ _,· ~'--"/!'-6'-2-____ _ 

Overall external conditio,n:_-~G-_' _c9_o~d_~--~--------------

Barrel condition:--=D~/04"-"-=-=Tu--------------------~ 
I 

Receiver condition: 6 t h<-f 
-=--=-=~~,--------.,.----~--~-------

Stock condition:_,.-b'/)'-·~/?--Y-_~f:f-i-. -~-------------------

Bolt/firing pin condition:_.o~fL-14~~-ll,.._. ------------------ . I 
Trigger assembly condition:. 

Engagement: ____ __._ ____ '-------------~ 

Adjustments/alterations:_-_· _________________ _ 

Other: __________________________ _ 

Headspace:_--,-.._.--"---· ~-------'--'-------------"------

Function evaluation: 

l .PS 7646 
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BARBER · Kinzer PPS GAL RE0006736 

•.-,a .. ' 

·"' 

Feeding: ______ ~---.,.-------------'---

· Extraction/ejection: __________________ _ 

Trigger pull:~_"fL _________________ ---:-,------

Manual safety:__,,bu.f...::::?1'9_::..-f'(-----------.;__-----

Test firing results (if applicable): _______ ~---------

DISPOSITION · 

<doCdc/d uol-d\Lp/1~ U)µU/LN. fJUpfvH..e. Tf>t91 cJ~cJt tJlRIL,r 

ul&JV ~1 .N/? LO f'il5~fl.e. u~&~11v a,i:/)k. . 
. ADDITIONAL COMMENTS 

c PS 7647 
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-R · Kinzer PPS GAL RE0006738 

-, . Remington A1121s Company, Inc. 
1_ · 870 Remington Dr. P .0. Box 700 

/\ · · · Madison, NC 27025-0700 

Parts/Repairs · 800-243-9700 
336-548-7801 

www.remington.com inFo@remingt:on.com • REPAIR 
DOCUMENT 

Repair Order Number 
RE00102728 
Account# - R-

Description/Serial Number 
6850161 

REPAIR 
DOCUMENT 

Model 700 Center Fire Caliber: 2506 

Date Received - 11/14/2005 
Estimate Date - 10/31/2005 
Current Date - 11/21/2005 

Customer 
BILLINGS GUNSMITHING 
1841 GRAND AVENUE 

BILLINGS. MT 59102 US 

Phone (H) (406)-256-8390 
Phone fW) 

M123 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN OPENING THE BOLT 

Fax 
Email 

M123 

Return To 
BILLINGS GUNSMITHING 
1841 GRAND AVENUE 

BILLINGS. MT 59102 US 

FORWARD TO PRODUCT SERVICE FO 

'i'~zml'!W?!JJc!t"~~R!&:3iJf!Jfi!!f?J!f'."@;iWl"=&·JJFY-~~'":;;;"'""'·-"''1'"~~1'ffl>~~~~'l\W?.,!SB7'';]1 ~(~_x.z0+i:Sw~;t,;~k~f%~.t?atk~~~~~~~~'Feclin'.1c1!!.n}f~:Pl!!:m!.htS.~ ·~:~, .. "~0" . ·~:;;-,;·.:L 1£-~ 
Condition FIRES OUT OF BATTERY 
ProblemNotes trig assm is contaminated with a dried+ sticky substance,causing sear cam to stick to side plates ... replace 

tpa check over,clean under bolt lock program for $20 

Material# Material Description Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH 1 y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

4000116 GR-LABOR 20 N 
4000119 GR-TEST I y 

4000294 GR-CHECK TPA 1 y 

Service Total: 22 

BARBER · Kinzer PPS GAL RE0006738 
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BARBER· Kinzer PPS GAL RE0006740 

Repair Order N umb~r 

~ 
~ 
~ TRACKING DOCUMENT 

j 1111111.1,Jlll llll lllll lllll llllUllll lllll lllll lllll llll llll 
1 

Reoair Order Number 
REOOI03086 

Description/Serial N.!>umber Repairman - Dale Lewis 
Date Received · 11114/2005 

Estimate Date - 11/7/2005 

c;::urrent Date - 11/17/2005 

Account# - R-
A6378731 § 
Model 700 Center FJe Caliber: 22 250 
REl\11 ~ 

Customer 
BILLINGS GUNSMITHS 
1841 GRAND A VENUE 

BILLINGS. MT 59102 US 

Phone (II) (406)-256-8390 
Phone 

. -' -..... " ... -. . 
'•)' '.-'-~. ~ ..... ;· ., .~·~" 

tiFeJ;~iitlilF 
l\11123 

M994 

, .... , . ....,:'(.,,\' ·~- , .. 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED OUT OF BATTERY 

Fax 
Email 

Ml23 

Return To 
BILLINGS GUNSMITHS 
1841 GRAND AVENUE 

BILLiNGS. MT 59102 US 

FORWARD TO PRODUCT SERVICE F 

·,· '1. > Jt""".'[~~~:;;Ji~';.~1r~: · .-,.- ~''.::,?·~w~..E.~~~:tw.~~~!.~~¥ 
Material# MaterialDesc . · .. Ouantitl; Q~antify~ 'Q'~'antitf" .. Warranty· . 

Needed From Inv From Kit (YIN) 
Part 

F26345 700 TRIG ASSB RH 1 0 y 

Part Total: 1 1 0 
Service 

4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 N 
4000116 GR-LABOR 20 20 0 N 
4000119 GR-TEST 1 0 y 

4000294 GR-CHECK TPA 1 1 0 y 

Service Total: 22 22 0 

Condition SOME RUST 
ProblemNotes trig assemvery dirty/sticky.replace tpa under bolt lock program.check over and clean $20 per 

product service.mfg 11/76 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

( PS 7651 
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BARBER· Kinzer PPS GAL RE0006742 

Purchase Order No. 
Fred Supry 

Name of Person Originating APV 
lllon - 3606 

Location/Extension of Originator 
12/13/05 

Date Prepared 

% Days; Net ---

<l{emington Arms Company, Inc. 
Madison, North Carolina 27025-0700 

Seller's 

Invoice 

Seller's Invoice No. Date 

Pay To: Roger W. Herman, Jr. 

Street and No. 

City 

Days or ----------1 
Desired Pay Date 

Description 

Billings 

3333 Clear Water Drive 

State MT 

IVeodo' Code 

PmtMethod 

To pay damages associated with an accidental discharge incident involving a Remington Model 

700 rifle. Reference Billings Gunsmiths/Herman file in Product Service and R&E #: 104150. 

Mr. Hermans social security#: 519-11-5906 

-
Distribution The approval signature(s) shown below attest that all required 

verifications and extensions have been properly made and that 
Accounts Payable Section can make payments without further 

Firearms Pre-lit: 8850050-230145 checks as to correctness. 

Signed: c::;;;;:aS~ 
Signed: 

Date: 12/13/2005 

For Treasury Use Only 

Date Paid 

Reference No. 

B cct 

USO Amt 
(If in Foreign Currency) 

ORIGINAL 

Zip Code 59101 

Total 

Dollars Cents 

3,915 .97 

'"'ross 
3,915 .97 

Discount 

Net 

3,915 .97 

l PS 7653 
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LAUREL 

('us1t11111ir: ROOERJAMY W~RMAN 
AlltJr,•ss: ll n CLEAR WAlt:R DRIVE 
('ii). Slilh:: 131LUNGS. MT S•)JOJ 
J),o f'holll': 651-•J.,JHlJ 
Ni~lll Phnue: <1711°-J.H-H ~ G:i'1t:)4' "\:'61.\4 
P.u:: 
Esli111i1t,• Ref: I Ol'l.2 
IJ;1t.:: Nove111hcr 18. 2110~ 
Time: IO 'i5 AM 

500 s_e_ 4th STREET 
I.AUREL, MT 59044 
LAUREL 238·4030 

1 ·800·754·4691 
FA'X 40&·236·4050 

Sc1"llil.'I.' W1iter. IJ94609 
Se1"ViCe Tech: 'J'J7444 

Y.LO: I FTNW21 f1'22E04J224 
Mileai=c: 621<1' 

Vchil:ll•: 20112 Ford Truck F 250 4WD Super Duty W-7 3'L DSL Turbo VIN F 

-----·-·--.. --------------..----·-···--------·-·-------------------------·--~ ... ---------.-....--
Ocscrl111io11 

RcMOVF. TRANSMISSION ANO PARTIAL DfSSASEM13LY 
IC" IZ-70011-Ff.IRM AUTO TRA NSMIS.SION 
lC~L-7A01J·HM TRANSMISSION Oll COOLER 
XC'll-7Bl5S-.f:: INLINE FILTElR 

.. 
·OOLER KLl::EN 
7Tl-711i:!b·A Tr<ANSMISSION TRANSFb:R CAS~ ClASKirf 

E'JT L-HAl07·A TRANSMJSION RANGG SENSOR 
X 1-.:!-QDX TRANSM)SSION FLUIL> 

REMOVE AND RliPLAC'E FLOOR BOARD CARPf!1• 
l{Cl-'AIR OU:: IN PLOOR BOARD 
lC ll-15I10111l·GAP FLOOR BOARD CAR.PET 

Ml~C' SHOP SUPPLLES 

Pu rt #/l.ult111' Rate Qty Price/Time Extended 

Labor 74.00 I hr 

lubor74.011 /hr 
L11bor 74 00 I hr 

I !LOO 666.UO 
I .2305.!18 2305 08 
I 151.17 151.17 
I 8000 llO 00 
I f (ion 16 Oil 
I 6.16 6 16 
I 4472 44 71 
3 2.98 8.94 

J.00 222.00 
0.80 S9 20 

141 70 )41 7U 

IS llO 15 00 

·1~ab11r T11t:1I ~47 20 
P11rtli Torul 296877 ______ ,.. ______ .. _______ 
S11b·Tut11I H.11597 

_..,. ... -•.•.... - ...... ---------.. -----
Total $3915!17 

l PS 7654 
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November 23, 2005 

Fred Supry 
Remington Arms Company 
14 Hoesler Avenue 
Ilion, NY 13357 

SUBJECT: 

Dear Mr. Supry: 

Cost of Damage Reimbursement 
Ford F250 7.0L Diesel Transmission 

\0Lll50 

I would like to take this opportunity to thank you for taking your time to here my complaint 
about the model 700 .270 SN 6555991. Per our second phone conversation on November 18, 
2005 presented in attachment A is the invoice for services conducted on my 2002 Ford F250 
7.0L diesel crew cam pickup transmission. I have already paid for these services and would 
like to be reimbursed do to the malfunction of the Model 700 .270 rifle safety mechanism. 

BACKGROUND 

Back on October 29, 2005 my wife, six friends and my self went elk hunting in the Missouri 
Breaks in north eastern Montana. Concluding a walk we arrived at my pickup to load up and 
go to ·another hunting location, as I was unloading my gun I informed my wife to unload the 
Model 700 .270 Remington rifle. As my wife flipped the safety onto the fire position to unlock 
the bolt to unload the cartridges from the rifle the Model 700 .270 fired and the bullet went into 
my transmission at an angle. At that time my wife fell into tears do the incident and started to 
tell all of us that she did not pull the trigger or even have here finger on the trigger. After we all 
calmed down over this horrible incident one of our friends asked us what kind of rifle we had 
and I told him a Model 700 .270 that my father gave to me and that it was purchased back in 
1972 or 1973. Our friend informed us that he thought there was problems with some of these 
guns in particular the safety. 

I believe there are several reasons why Remington Arms Company should reimburse me for 
the replacement of my pickup transmission. But foremost I am very lucky under this situation 
that I was not injured or killed by the firing of the rifle due to the safety acting as a firing trigger 
and was I was located at the time of the incident. I am even more fortunate that my wife was 
using the rifle and not one of my three sons, due to there age and that they are still learning 
about the safety and use of firearms. 

If you should have any questions about the cost on the invoice or would like any additional 
information, please contact me at my office (406) 248-9161, my home (406) 651-9489 or my 
cellular phone (406) 670-4844. 

Sincerely, 

9-o~-~~~~-
RogerW. Herman, Jr. 
3333 Clear Water Drive 
Billings, Montana 59101 Enclosure 
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.\ 

18'1l'i Grand Ave. 0 taillings, MT 59102 

PHONE 

(~OS) 256-8390 

Sold By Date i / -' J &- - DS' 

Sold to f4. i- 111 • .S f o •'l ;</ Y' M.- .:S 

Address-------------------

Phone_ 

DUE DATE Cash Lay-Away 

Quantii Price Amount 

----t-- ~6555991 
Model: 700 
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BARBER· Kinzer PPS GAL RE0006746 

•. 

Date: 11 {z y/o ~ 

By: /3 ·[Lu.u_ TJ"U4-v i .\ 

FIREARM INSPECTION WORKSHEET · 

BACKGROUND 

Customer name: 1$ 1 "'I/; n;~S C LA ~s rn ,:+i..i 
R.E. Number:_/L_' o=-4_.L·_l_J--=0---,-------------------~-

Reason for inspection: _ _.__-_5:;__._JL __________________ _ 

FIREARM 

Manufacturer: __ ~=· -=='->.1-' ___ _ Mode1: __ 7.___o--'oc.__ _______ _ 

Serial Number: (p S-5" S" 9 91 Date of Manu!acture: __ .r__../_/_L ___ _ 

Overall external condition:__,_8~'1A-~/~t/L _________________ _ 

Barrel condition:_D'--f?14 __ '-f-1--------------------

Receiver condition:---=-O_ti._~___,__+'-f-------------------

Stock condition:~D~/0?:~-'1---------------------

Bolt/firing pin condition:_O~· ~!_C-"9-_ _,_'f_-__ ,_·l<.k_J_)-'f-+---· -----,---------

Trigger assembly condition: 

Engagement: __ ---_____________________ _ 

.Adjustments/al~~rations: ___________________ _ 

Other: D t ~l_j-l/ /·tl.AA.~ f·4 
. I I T 

Headspace:_-________________________ _ 

Function evaluation: 

l PS 7657 
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BARBER· Kinzer PPS GAL RE0006747 

Feeding: __ -------'------------------

Extraction/ejection:. _________ -'-----'-------

, Trigger pull:---1.....:..'~j_t:L _______________ ----, __ _ 

. Manual safety: 0!?19-y ~ Jst> Cl l-oc1 L 

Test firing results (if applicable): __ -_· ______________ _ 

DISPOSITION 

C.04../J ttofdu..p/1L-iJ-i-e toNL-efl.tu. Tfl\9, ~S.Sm. btfz.J-y//2,,u.J-fy 

h(h&u... rPA
1 

{__h_tJL O u.,i,fl / 6 ~IJ-/V LA. n/(.lP,fL fi; &l-1 '-0 UL f?f)oftf?t9-(4..._ 

· .f!n J'- Zi "'2-D, ~ 
QL-U;~ ADDITIONAL COMMENTS 

-2- ( PS 7658 
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RECEIVED BY 
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BARBER· Kinzer PPS GAL RE0006751 

Date: · · ?j';{/o k 

By: ]3 ,\[?A4uiS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer mime: J1 u cJL Sfl o fl, fr . 

R.E. Nmnber: I 6 y O J' D 

. Reason for inspection:----=-G....:.·~ __ c.._t_'---=S-'-. A---=-k_.·_f..-_y+--.·..._~--=-...__o'-~v~O'-L&-"'. =· ~JU-·=A'-"--·· . ..,i.::.11=-=--/'//'-C-_ . ...... fz_t_o-'-~-· 
FIREARM 

Manufacturer: · {lw._ · . -. Model: · ·· 7 0 o 

Serial Number: S' b 5 7/2 ~ ( Date of Manufacture: 10/20 o o. 
' 

Overall external condition:_·~~-· ~J~IL _________________ _ 

Barrel ·condition:· 0 I~ ·~ .. ~y~~~~~~~~~ 
Receiver condition:__,()~·-/_01-j-.--1------------------

Stock condition:-i=>'o~t~·L-14-~---=i'-f-------------------

Bolt/firing pin condition:_c:::>-'-/-~_· -+----------~---------'-

Trigger assembly condition: 

Engagement: ft:v~ ·. 

Adjustments/alterations:_.f_,_ft_,;r_~.,(_/_U_-r? _____________ _ 

Other: /lu5 f--1 
Headspace: ____________ ~-------------

Function evaluation: 

(PS 7662 

BARBER· Kinzer PPS GAL RE0006751 



.BARBER· Kinzer PPS GAL RE0006752 

' ..... 

- ... 

Feeding: _____________________ _ 

Extrac:!ion/ejection: ___ ~,___--------~----'----
~. . - ti 

Trigger pull:_L_!_~ -~-------------------

Manual safety: 0 1?-vJ.-T · 
Test firing results (if applicable):_--_______________ _ 

DISPOSITION 

C(lUJ .~er-- s c~ s ;4---kr-&Uo ~ /a&; .li-'5Sitz.1wsTct. f2j?hcz 
r/I 11 . . c.. J.1.-e.£1L () ve~, &(~IV l4-T IJ2 ·11'!~ D. Q4.i>k 

/ .· . .·. I ~. . · ~ · .. 

ADDITIONAL COMMENTS 

: -2-
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BARBER· Kinzer PPS GAL RE0006753 

PrintDispl~y _ ... ,. 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:220 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

113849 6/23/2006 6/26/2006 6/26/2006 

Customer Information 

Type First Last 
Street City State Zip Age Contact 

Name Name 

3330 Flo-Lor 
H 330-270-9041 

Reporter Robert Bacha E D . #3 Youngstown OH 44511 nve bjbacha@msn.com 

Incident Information 

Claims Codes 

PI 
PD Cause:4038 Could Not 

Duplicate Concern 
fires on safety 

S release Concern: 1007 RFirled on Safe 
e ease 

c 

Repair Medical 
Est. Treatment 

Unknown 

Medical 
Status 

~----------------- -------------·~-¥-·-~·~--

Firearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/3006 

Date Where 
Accessories 

Purchased Purchased 

DICKS 
TWO PIECE 

SPORTING 
GOODS 

SCOPE BASE 

FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 

25793 F6213820WW 
8/13/2002 

5:06:47 PM 
Original 
Owner 

y 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 

http: //cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID =220&Type =Case 

Cash 
Reim. C2 
Date D~ 

l PS 7664 ) 

9/8/2006 
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BARBER - Kinzer PPS GAL RE0006754 

PrintDisplay "'· 

replace 
TPA, 

check over 
completely, 
clean n/c to 

restore 
confidence. 

Repair/Replacement Repair/Replacement 
Cost Date 
65. 00 6/26/2006 

Repair and Shipping Document 9/8/06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114038 
I Could Not Duplicate 
Concern 

!Description I 
!Date Code I 
!Bore Plugged II False 

Barrel 
!Bulged II False 

!Fired llFalse 

JFired while Obstructed I 
Muzzle/Crown 

llLike new; Functioning Condition 

JFiring Pin llLike new; Functioning 

Jshroud llLike new; Functioning 

Bolt !Face JILike new; Functioning 

!Handle JILike new; Functioning 

Jstop JILike new; Functioning 

I I II 

Page 2 of3 

Settlement APV A1 

II Comment I 
IB.TRAVIS 

16/26/2006 

JRF 

IA 

IF.SUPRY 

122 11 3006 BDL I 
lww I 

I 

I 

I 

I 
I 

I 

l PS 7665 

http:/ I cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 220&Type =Case 9/8/2006 
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BARBER· Kinzer PPS GAL RE0006755 

PrintDisplfly 

I condition llLike new; Functioning 

Extractor lcut Condition llLike new; Functioning 

!Ext/Eject Test II False EJIBlock Condition 11---Select---

ILug Condition llLike new; Functioning 

!Notch Condition 11---Select---

!Exterior Condition llLike new; Functioning 

Overall lstock Condition I Slight~y ~om; 
Functlonmg 

!Fore End Condition 11---Select---

Blcorn!ition llLike new; Functioning 

I II False Bulged 

EJIDescription I ty 

I Function llLike new; Functioning 

E=:Jluft 11---Select---
ar 

llLike new; Functioning !Notch 

81Test Fired II False 
s II False !Feeding Test 

01Condition llLike new; Functioning 

!Pun 11---Select ---

!Altered II False 

Page 3 of 3 

I 

I 

I 
STANDARD M/700 
SAFETY 

I 
.010 I 

117# I 
I 

\ ps 7666 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 220&Type =Case 9/8/2006 
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BARBER· Kinzer PPS GAL RE0006756 

TRACKING DOCUMENT 

Repair Order Number 111111111111111111111111111111111111111111111111111111111111 

Description/Serial Number 

F62!3820 

Repair Order Number 

REOOl 13849 
Account# - R- Model 700 Center Fire Caliber: 30 06 

SPRG 

Repairman - Carl Cotton 

Date Received · 612312006 
Estimate Date -
Current Date - 6/28/2006 

Customer 
ROBERT BACHA 
3330 FLO-LOR DRIVE #3 

YOUNGSTOWN. OH 44511 US 

Phone <ID (330)-270-9041 
Phone <W) 

Reported 
Ml23 

I 
Material# 

Part 
P26345 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

MaterialDesc 

700 TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Return To 
ROBERT BACHA 
3330 FLO-LOR DRIVE #3 

YOUNGSTOWN. OH 44511 US 

Fax 
Email 

Problems 

Ml06 
Ml23 

Repair 

Found 
COULD NOT DUPLICATE CUSTOMEI 
FORWARD TO PRODUCT SERVICE F 

Quantity 
Needed 

I 

0 
1 

2 

Quantity 
From Inv 

I 

0 

2 

Quantity 
From Kit 

0 

0 

0 
0 
0 

0 

Warranty 
(Y/N) 

y 

y 
y 
y 

ProblemNotes Replaced trigger assy. in hopes to rebuild customer's confidence in gun. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

I PS 7667 
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BARBER· Kinzer PPS GAL RE0006757 

- " • 1 .. 

When I called the customer service number they told me to ship my gun to you because 
I have been having problems with the safety and trigger mechanism. The gun is not quite 
two years old and has hardly been used. A few months ago I was out and when I switched 
the safety to off the gun fired automatically without pulling the trigger. I unloaded the 
gun and tried about twenty times cocking the bolt and playing with the trigger and it kept 
firing each time I switched the safety off. I took the gun home and took it completely 
apart and cleaned the gun thoroughly and looked for any obvious signs of a problem and I 
could not see anything wrong and the gun seemed to work fine after that. However the 
gun did the same thing again. I once again took the gun apart and got it to stop, but I 
don't exactly know what it causing it to do this or what is causing it to stop doing this but 
either way I no longer trust the gun to keep using it. Like I said the gun is fairly new and 
is hardly used and well maintained so I don't know what is wrong. If you could please 
try and figure this out I would appreciate it and the gun should still be under the two year 
warranty. 

Thanks, 
Robert Bacha 

Address: 

3330 Flo-Lor Dr. #3 
Youngstown, OH 
44511 

Phone: 
330-270-9041 

E-Mail: 
bjbacha@msn.com 

]JF6213820 
Model: 700 

I II 1111 11111 II 11111111 Ill 
RE00113849 

CPS 7668 } 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:466 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
118642 10/9/2006 10/5/2006 10/10/2006 10/2/2006 x 
Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter James Bailey 2911 Bailey Avenue Medford OR 97504 

Incident Information 

Claims 

PI Cut thumb 

PD Truck 
Damaged 

Codes 

Other - Unspecified or 
Cause:4040 Undetermined -

S Fired on safe Firearms 
release Concern: 1007 Fired on Safe Release 

c 

Repair Medical 
Est. Treatment 

4000 N 

Medical 
Status 

ok now 

On a hunting trip in WY - 10/2/2006 a rainy day, he came back to truck went to unload rifle 
when he pushed the safety off the rifle fired shooting the truck damaging the front door, rear 
floor, etc. He is shipping the rifle in via next day air along with pictures, and estimate of repair. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 
700/7:Ml\![ REM 

20000 A6511685 BO 10111/1977 
MA 

Date Where Purchased Accessories Original 
Purchased Owner 

AMERICAN SPTS TWO PIECE 
N BOISE ID SCOPE BASE 

Left Hand rifle. Used gun purchased 20+ years ago. CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date C h 
Reim. 

R . b as e1m ursement S 
1 

Date 
ett ement APV 

n/c repair plus l PS 7669 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=466&Type=Case . 10/1 OL2006 
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PrintDisplay 

reimbursement 
on damages 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 10/9/2006 

Page 2of3 

4500.00 

Customer returning rifle for examination - He wants reimbursement for damages resulting from 2 

accident discharge of the rifle. He is sending gun in via next day service (we agreed to reimburse 
shipping) He needs to get the repairs done prior to moving back to Mexico. Install new TA n/c, t( 
and return via next day delivery. Total Damages $4349.66. Sent release with offer of $4500.00 tc 
settle claim via FedEx 10/10/2006. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date I 10/10/2006 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

\cause 114006 
I Altered Adjustments or TRIGGER ASSM SET I 

Components SCREWS ALTERED 

!Description I 126" 7MM REM MAG LH I 
!Date Code I !BO I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired !!False I 
Fired while 
Obstructed 

,Muzzle/Crown Slightly W om; 
'Condition Functioning 

!Firing Pin I Slight.ly -yv om; 
Funct10mng 

I shroud 
I Sligh~ly -yv om; 
Functlomng 

Bolt !Face llw orn; Functioning I 

!Handle I Slight.ly -yv om; 
Functlomng 

!stop 
I Slight.ly -yvom; 
Funct10mng 

II II 

l PS 7670 1 
http://cos03ao 13 :200/nsaano/PrintDisnlav asnx?ID=466\Jl'it'BW~f'Kinzer PPS GAlo~~'cJB'0'6759 



BARBER - Kinzer PPS GAL RE0006760 

PrintDisplay Page 3of3 

!condition llSligh~y ~om; 
Functlonmg I 

Extractor 
jcut Condition I Slight_ly ~om; 

Functlomng 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condi ti on I Slight_Iy ~om; 
Funct10nmg 

!Notch Condition 11---Select--- I 
!Exterior Condition llw om; Functioning I 

Overall !stock Condition llw om; Functioning I 
!Fore End Conditionll---Select--- I 

!Receiver llcondition I Slight_ly ~om; 
Functlonmg 

llFalse I !Bulged 

!Description I 
STANDARD M/700 BOLT I 
LOCK SAFETY 

Safety 

!Function I Slight_Iy ~om; 
Funct10mng 

I sear 
llLift 11---Select--- IJ.o6s I 
:1Notch I Slight_ly ~om; 

Functlonmg 

!Tests llTest Fired llFalse I 
:!Feeding Test llFalse I 
!condition I Sligh~ly ~om; I Functlomng 

Trigger 
!Pull 11---Select--- 113# I 
!Altered llTrue llsET scREws ALTERED I 

IN on-Remington 
Components !Description I lscOPEBASE 

I 

l PS 7671 
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, 400 fecEx® US Airbill 
N 
f'-
c.o 
"-• 

!' ~ 

Express 

From P1eaS1prim1ndpressh1nt 

Oare 
Sende(s FedEx 
Account Number 

FedEx 
Tucking 
N(lmbtr 8558 6730 0384 

0132-0110-2 
5~/-773-z..z. 78 

4a Express Package Service 

D FedE>< Priority Overnight ~edE>< Sta_ ndard Overnight 
Nextbustne~moming." Frll!ay · • ·Next business artemoo11" 
1hipmentswia b1 darM!red en Monday SWrcley OeMry NOT 1111il1bl1. 
uliess SATURDAY OaHvery is selected. 

Pscksg~ up ID JM l 

D Fed EK First Ovemighl Cf) 
Elrlintnextbusineumomir\i 

g:~~i?o~i!:e~~~=~at Q.. 

! 
~ 
Q 
Q 
Q 
w 

1111: Sender's· 
Name :rl~V) ~A~ lev ------, 
Comp~ny REMINGTON ARMS 

Phone ( '."-Mo· JI I!\ !f =; ?IJYCI(;; D ·Fed EK 2Day .. O FedEx Express Saver 
=:i:~r:::;t;:er~d:Uanclay. ~~~:;i~:S~~v~Of milnbt.. 

~nle~d:~~~~~:n~~=!~:~MininJJmcharge:Om-poundr&te. __J 

'-----'~ .... 
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Add res§~ HOEFLER AVE 
OeptJAoor/Suite/Room 

City ·IL I ON State N'r' ZIP 13357-1888 

z Your Internal Billinll Relerenclh.9~105011913.., Rrst24ch1ractorswlllapp111ronlflVC1ct. t:J ~ .c.;; 
i1Pll0~1At 

3 To 
Recipients 
Name ~E-D S_u~ _ Phone3J5itJ9S-.3C:>o{p 

Company Q 'C.-1."f'\j f\X1tD 1..J A-~~s Co, 
Recipient's 
Address \ 4 Hoe~l~r 
W1 cannot deliver lo P.O. bCxeSo~P.o. ZIP codes . 

Address 
Torequast1pack11gebeheldatespecificFedExlccetion,printFedExeddresshere. 

/fvc.. 
Oepl/Rcor/Suite/Room 

CW/ ")::. l..:.-S:O (J __ State /'}_ y ZIP )33_..22_ 

0324965766 

4b Express Freight Service 
D ~:j~~2sa1.!r.e~~~ D r:c~~~:~~~~~~~rsday 

shipm1r1t! win be derNBfl!(! on Mornt1y shiprnentswiD be deYmt~d on Monday 
unleuSATURDAYOerrvery Is sel1ctad. unle!s SATURDAY OeflVllty is sal&cted. 

"CelltorConfinna~on: 

Mackaging 
edEx 
nvelopa• 0 ~~gt~~~~111P1~ D FedEx 

Fed~ Larve Pak, ard FedEJi Stmfy P11I:. Box 

"TomostlocltiDRS. 

Packag~ aver IM lbs . 

D ~i;g~i~n"l',;.~ight 
SelllrdeyOeliveryNOT1veilabl11. 

0 FedEx 
Tube 

-Tomostlocadons. 

O Other 

•Oeclaraclvaluelimit$500. 

6 Special Handling Incl"'' FodEx oddress in Section 3. l 

D ~~m~~t,~rJ~•IY D HOLD~eek~!I~ D HtOl~sar:,nt;v n 
"dExSnnd"d o"migh1. ~\l1'Rva11'aiYe Por KvoITalfe O~L~?or 
~~~ :;s;,~~3~~~ ~ee~~lExpreu Fad&fi!ll Overnight 

I Does ~is ~~C'l:~:' ~~~~n ci~~\~us (IDOds7 

Fedf.x Pn'llrity Ovemight11nd 
FedExZOaytoselectlocations. 

IV No D Yes O Yes 
~ A~ ~Ar 111t11r.h11d Shi11pe(1 Oedaration 0 ~~c~~~UN 1845 ___ , ___ kg 

Shipp11(501clulllim. nlllre~uir1d. 

Oangerousgoods[includi'lgdryice)cannatbeshlppedinFtdExpackaglng. O Cargo Aircraft Only 

7 Payment Bil/ID: EntorFodEx~No ... r:..dtteantN~h•low. -

0 Sender 0 Recipient l:'.:'..J Third Party 0 Credit Card 
ACClNo.inSec!lon 
l't'Villbebined. 

~~~~~: 1 714-9644-6 
To!ill Packages TolillWeigltt 

t/ tJZ:-
To!ill DeclaredValuet 

- .00 

0 CastVCheck 

Exp. 
010 

-
1~~;1~,b~:~~::O!~!~~rJe:i!v~~h1:~~dr1in~~i!:~di:~:~::~J:.fr:t~~1~:~.:~::t:'nf:u~~b~~~· FedEx usu 0rl'f 

8 IVEW Residential Delivery Signature Options "VW"'"'"'"'"""'"·'h""'•~~'"'"" 
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Remington Firearms 
Ilion Firearms Plant & Custom Shop 
14 Hoefler A venue 
Ilion, NY 13357 

Attention: Fred Supry 

Dear Sir: 

On October 2, near Jackson Hole, WY, I was hunting with my Remington 700 7mm rifle. 
When I returned to my 2006 Ford extended cab truck, I opened both driver side doors (it 
was raining hard), took off my backpack, put it inside and picked up my rifle to unload 
the shell in the chamber. The gun was on safety and when I pushed it towards the fire 
position and before I started to open the bolt, the gun went off. 

Pictures show damage to truck and my left thumb. The left thumb has a perfect small 
hole, the size of the safety lever, from the recoil. 

I have hunted with this rifle for over 20 years; I load my own shells and love my rifle. 
This is the first time something like this has ever happened. I didn't continue to hunt for 
fear that an accident could have occurred after this incident. 

I would only ask to have my rifle repaired and to be reimbursed for my truck damage, 
(the estimate from Ford is enclosed) and for my license cost $952 and my expenses: 
$1,000 for lodging, meals, diesel fuel and my share of camp food for two weeks of 
hunting. My trip started on September 26 and was to end October 9. I lost a full week of 
hunting because of this problem with my rifle. 

Thank you for your attention to this matter. 

Sincerely, 

Cf-- ·{1~ 
Jim Bailey 
2911 Bailey Avenue 
Medford, OR 97504 
541- 773-2278 

l PS 7674 
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RtJmington. 
10 October 2006 

Jim Bailey 
2911 Bailey Avenue 
Medford, OR 97504 

RE: Settlement Release 

Dear Jim, 

Your rifle is currently being repaired. During our testing we were able to get the firing pin to follow
down. We will install a complete new trigger assembly in your rifle. The new trigger assembly will 
allow you to load or unload the rifle with the safety in either position. Once the repair is completed, 
the rifle will be tested in our plant gallery, and returned for final inspection. When it passes these test 
it will be returned to you via next day delivery. 

I have enclosed a release that needs to be signed, notarized and returned to my attention. Your social 
security number is necessary in order to process the settlement check. I have also enclosed a return 
FedEx envelope to help speed up the process. We added up all your losses, including the shipment 
charges, and rounded the amount up to $4500.00. 

We apologize for the inconvenience that this incident caused. If you have any questions feel free to 
contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred. supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue • Ilion, NY 13357 ( 
Phone 315-895-3200 • www.remington.com l PS 7675 
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RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Jim Bailey, of Medford, OR 97504 being of full age, in consideration of and upon 
receipt of Four Thousand Five Hundred Dollars (US$4500.00, do here-by release and forever 
discharge Remington Arms Company, Inc., E.I. du Pont de Nemours and Company and Sporting 
Goods Properties, Inc., (formerly named Remington Arms Company, Inc.) (together, the 
"Releasees"), their successors, assigns, employees, officers, agents and directors from all debts, 
claims, demands, damages, costs, expenses, actions and causes of action what-so-ever, known 
and unknown (including claims for loss of consortium), on account of, resulting, or which may 
result from property damage or injury received by me on or about October 2 of 2006 which I have 
claimed was caused while using products manufactured and/or sold by one or more of the 
Releasees. 

I further state (a) that receipt by Jim Bailey, of the consideration described above 
constitutes a full and complete settlement of the claims described above, that this release is a 
compromise and is not to be construed in any way as an admission by the Releasees (i) of any 
responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect 
exists and (b) that I have carefully read and understand the contents of this release and sign the 
same as my own free act; and (c) that this release shall be construed and interpreted according to 
the laws of the UNITED STATES and the state of NEW YORK. 

IN WITNESS WHEREOF, intending to be bound hereby, I have hereto set my hand and 

seal this _______ day of _____ , 20 __ at ________ _ 

Signature 

Social Security Number 

Address 

City, State, Zip 

l PS 7676 
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:COMMONLYKNOWNAS"THELACEYACT,"( . ,i . !'' ·

1 

JAMES E \ WEIGHT . 
ILEY AVE 1 EYES --.-u.ui....-HA~IR_B_A_ 
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Date: 10/ 4/2006 05:07 PM 
Estimate ID: 4789 .. Estimate Version: O 
Preliminary 

Profile ID: Crater Lake Motors 

Labor Subtotals 
Body 
Refinish 
Glass 

Units 
10.3 
8.4 
0.5 

Rate 
46.00 
46.00 
46.00 

Taxable Labor 

Labor Summary 19.2 

Additional Costs 
Taxable Costs 

Total Additional Costs 

Add'I 
Labor 

Amount 
---~ 

0.00 
0.00 
0.00 

Sublet 
Amount ---

0.00 
0.00 
o.oo 

Totals 
---~--· 

473.80 T 
386.40 T 

23.00 T 

883.20 

883.20 

II. Part Replacement Summary 
Taxable Parts 

Total Replacement Parts Amount 

Amount IV. Adjustments 
190.03 Customer Responsibility 

190.03 

I. Total Labor: 
II. Total Replacement Parts: 

III. Total Additional Costs: 
Gross Total: 

IV. Total Adjustments: 
Net Total: 

This is a preliminary estimate. 
Additional changes to the estimate may be reauired for the actual reoair. 

;nMATE RECALL NUMBER: 10/ 4/2006 17:05:54 4789 

Amount -----
1,180.12 

1,180.12 

Amount 
o.oo 

883.20 
1,180.12 

190.03 
2,253.35 

0.00 
2,253.35 

tchell Data Version: 
traMate Version: 

UltraMate is a Trademark of Mitchell International 
SEP _06_Copyright (C) 1994 - 2003 Mitchell International Page 2 of 2 
5.0.215 All Rights Reserved 
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/- Date: 10/ 4/2006 05:07 PM 
Estimate JD: 4789 

Estimate Version: O 
Preliminary 

CRATER LAKE FORD 
943 AUTOMATION WAY SUITE K MEDFORD, OR 97504 

(541) 770-3648 
Fax: (541) 282-5677 

Tax ID: 20-4419990 

Profile JD: Crater Lake Motors 

Damage Assessed By: CHUCK HANSON 

Deductible: UNKNOWN 

Owner JIM BAILEY 
Address: 2911 BAILEY AVE MEDFORD, OR 97504 

Telephone: Home Phone(541) 773-2278 

Mitchell Service: 914624 

Description: 2006 Ford Pickup F250 XL T 
4D PkupXCb 8' Bed 158" WB 
1FTSX21P26ED54240 

Vehicle Production Date: 3/06 
Body Style: 

VIN: 
Mileage: 

OEM/ALT: 
Color: 

2,859 
0 
WHITE 

Drive Train: 6.0L Turbo Inj 8 Cyl Dsl 4WD 
License: 868CPW OR 

Search Code: None 

Options: 4WD OR AWD, ALUM/ ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS, POWER DOOR LOCKS 
CRUISE CONTROL, AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLAYER(SJNGLE) 

Line Entry Labor Line Item Part Type/ 
Part Number 

Dollar Labor 
Amount Units Item NumberType Operation _D_e_sc_r_,ip,_t_io_n ___________ _ 

1 
2 
3 
4 
s 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

407569BDV 
400256REF 
410217BDY 
406910BDV 
409176BDY 

409381BDV 
AUTO REF 
AUTO REF 
409396BDY 
407179BDY 
401277REF 
410283BDY 
401311BDY 
409528GLS 
AUTO REF 
933003REF 
933018REF 
AUTO 
AUTO 

REMOVE/INSTALL R FRT COMBINATION LAMP 
BLEND R FENDER OUTSIDE 
REMOVE/INSTALL R FENDER MUDGUARD 
REMOVE/INSTALL R FENDER ADHESIVE NAMEPLATE Existing 

0.2 # 
Ct.O 

0.2 

REMOVE/REPLACE CAB FLOOR CARPET ORDER FROM DEALER391.57 
0.4* 
3.2* 

REMOVE SEATS AND INTERIOR FLOOR TRIM 
REMOVE/REPLACE R FRT DOOR SHELL F81Z 2520124 BB 603.80 5.3 # 

C2.8 REFINISH R FRT DOOR OUTSIDE 
REFINISH R FRT ADD FOR JAMBS &. INSIDE 
REMOVE/REPLACE R FRT DOOR ADHESIVE NAMEPLATE 
REMOVE/REPLACE R FRT DOOR TRIM PANEL ASSY 
BLEND R REAR DOOR OUTSIDE 
REMOVE/INSTALL R REAR BELT MOULDING 
REMOVE/INSTAU R REAR LWR DOOR TRIM PANEL 
REMOVE/INSTALL R REAR DOOR MOVEABLE GLASS 
ADD'L OPR CLEAR COAT 
ADD'L OPR TINT COLOR 
ADD'L OPR MASK FOR OVERSPRAY 
ADD'L COST PAINT /MATERIALS 
ADD'L COST HAZARDOUS WASTE DISPOSAL 

c 1.0 
SC3Z 9942528 AA 14.65 0.1 
ORDER FROM DEALER170.10 0.3 

Existing 

C0.9 
0.2 # 
0.4 # 
0.5* 
1.9 
0.5* 

0.00 * 0.3* 
186.30 * 

3.73 * 

* - Judgement Item 
# - Labor Note Applies 
C - Included in Clear Coat Cale 

ESTIMATE RECALL NUMBER: 10/ 4/2006 17:05:54 4789 
UltraMate is a Trademark of Mitchell International 

Mitchell Data Version: SEP _06.Copyright (C) 1994 - 2003 Mitchell International Page 1 of 2 
UltraMate Version: 5.0.215 All Rights Reserved 
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.... 

I 
I 

Shi ment Estimate 
THI AN ESTIMATE. THIS IS NOT A SHIPPING LABEL. 

SHIP : " · "Ii SHIPMENT INFORMATION: 
Th 0 I 5 im UPS Znd Day Air Cam 

ur, c ' ' · 7.1Slbs I 22!bs Billed (DimWt) 
EXPECTED DELIVERY DATE: Cust Pack: 5MM in 
MON OCT 9 2006 EOD Declared Value : $500.00 

' ' · E·mai l Shipmen I NclificaHcn 
SHIP FROM: 
Medford OR 97504 

Tracking Number: NIA 
Shipment ID: MM3SRE1SZ2DR9 
Or /Hem~: NIA 
RefU: NIA 

SHIP TO: 
Ilion NY 13357 DESCRIPTION OF GOODS: 
Business NIA 

SHIPMENT CHARGES: 
Znd Day Air Com 
Service Options 

ESTIMATED BY: 
Fuel Surcharge 

THE UPS STORE U4176 
Medford, OR 97504 
(541) 770-5353 Total 

Signature: 
Shipmenl!O: MM3SRE1SZ2DR9 

111111111111111111111111111111111111111111111111111111111111111111111111111 

Pawerad by iShi1=1( '4:m) 
lCl!l!lS/21!106 12:26 PM Pacific Time 

$72 .10 
$5 .00 

$11. 90 

$89 '00 
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I · Shipment Estimate 
l.~-~T_H_1_s_1_s __ AN __ E_s_T_IM_A_T_E_._r_H_1_s_1_s __ N_oT __ A __ sH_1_P_P_IN_G __ L_A_BE_L_. ______ ....,---~t 

SHIP DATE: • SHIPMENT INFORMATION: 
1
1 

Thur, Od 5, 2006 ·-~--_,_ UPS 2nd Day Air Com 
2lbs ManWI I 4lbs Bil led (DimW!) 

/ EXPECTED DELIVERY DATE: Cusl Pack: 9><9~9 in 
MON, OCT 9, 2006 EOO Declared Value : $20U0 

' 
i 

E·mail Shipment NotificaHcn 
SHIP FROM: 
Medford OR 97504 

SHIP TO: 
Ilion NY 13357 
Business 

ESTIMATED BY: 
THE UPS STORE #41 i6 
Medford, OR 97504 
(541) 770-5353 

Trackin9 Number: N/A 
Shipmen! IO: MM3SRE18PGJ28 
Or II!emU: NIA 
RefU: N/A 

DESCRIPTION OF GOODS: 
NIA 

SHIPMENT CHARGES: 
2nd Day Air Com 
Service Options 
Fuel Surcharge 

Total 

$22 .30 
$1.25 
$3.68 

$27. 23 

Signature: • 
,------J;f 

Shipmen HD: MM3SRE18PGJ28 f 
111111111111111111111111111111111111111111111111111111111111111111111111111 l PS 7684 Powcrod bv !Ship(-lm) 

U!l/1115/2006 12: 28 PM Pacific Tl1110 
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BmLE'I 
(541 l 773-2278 
THE UPS STORE ~4176 
SUITE 1l'J3 
2019 AERO WA\' 
MEDFORD OR 97504 

Sl-llP ATTN FRED SUPRY 
TO: REMINGTON FIREARMS 
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.,.,, Remington Arms Company, Inc. 
870 Remington br. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www.remington.com inFo@remington.com • REPAIR 
DOCUMENT 

Repair Order Number 
RE00104215 
Account# - R-

Description/Serial Number 
6804776 

REPAIR 
DOCUMENT 

Model 700 Center Fire with 22 inch barrel 
Caliber: 270 WIN BDL SYNTHETIC 

Date Received - 12/8/2005 
" Estimate Date - 11129/2005 

Current Date - 12/14/2005 

Customer 
TOMCICLE 
656NWMHIGHWAY 

CENTERVIEW. MO 64019 US 

Phone (H) (660)-429-3424 
Phone(W) 

Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WHEN CLOSING BOLT 

Fax 
Email 

M123 

Return To 
TOMCICLE 
656NWMHIGHWAY 

CENTERVIEW. MO 64019 US 

FORWARD TO PRODUCT SERVICE FO 

&~ll!tl~F~e:~~~~~hfID~i14llt~~~I~-~~~~. 
Condition NOT ORIGINAL STOCK 
ProblemNotes Trigger assembiy is contaminated with a dried and sticky lubrication residue causing the sear cam to stick 

to the side plates.Replace trigger assembly under bolt lock progr~m for $20.00,check over and clean. 

Material# Material Description Quantity Warranty(Y/N) 
Part 

F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

4000116 GR-LABOR 20 N 
4000119 GR-TEST 1 y 

4000294 GR-CHECK TPA 1 y 

Service Total: 22 

BARBER · Kinzer PPS GAL RE0006776 
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.i.v111wgLu11.l-u111 - ...iupport - Kepair ~erv1ces - .tiactory Kepair ..borm t11 I lf .. . -:t;1- .Page .1 of ;!.., 

. 'f.-;, . 
I• " 

Factory Repair Form 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 Serial Number: 6 fl() $1 

Are you the original owner?: 0 YES ~ 

Name: c>J?? C 'c Le Date of Purchase: 

Address (no PO Boxes): ~-£ /l/. h/, J?1 #c.v 

City: Ce,,-, re.r v / e w/ State: M ~. 

E-mail Address: Tl-. C@S''T~'-Vt!e~$- 1nsr1 r t.(r !!!' <> or-y 

[}:3-1 yvould like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

76 

Zip: t ~o I er' 

Q Lso /l ~ 

.. fZ ,, . ;'}- s SM f-L-"'--"<=-4..L.LZ.'2#-t.J¥,;""'-""'"""---"""-1-!....!..:__Lr__J.LU~L..

. $JIG/G.lf /(;( {LµW-!..1=.L...L:....J.:.::__t.=:!...!-~"'--==-.i~~~=-+--
)-{'.lrr IL C/<1-W\ f"-"''--~-"""'.t...::.......L.~L!..!=:='*'-..1.rZ.:....!....O""--"z......!l!~'...L!J::=:~~

r19&U~~f~~~~~~~~~~-~ 
'l!!!!tL0~11::::-~~~.....:...o_=:_~~~-'-~--"-'=-=~~ 

~6804776 
Model: 700. 

Other (i.e, bullet weight/typ;, shot size, powder): 
(.....le.4A-rv 

Handload Information: 

Powder Used: pa .. 
111111 ~ 1111111111111111 

. RE00 1 eJ.42 1 5 
Case/Hu II Used: Pri. 

Bullet Type/Shot Size: Re1u<:1oer usea: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: '-j 0 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) I/ 

How often do you clean the trigger assembly? (Months or Number of rounds) If 

Brand of lubricant used: 

How often do you lubricate .the bore? (Months or Number of rounds) rt 

How often do you lubricate the action? (Months or Number of rounds) I/ 

How often do you lubricate the trigger assefllbly? (Months or Number of rounds) // 

Have you ·reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? [] 

YES [:}1\iO 
Comments: L ,· 

http://www.remington.com/support/repfir_services/factory_repair_form.asp 11122/2005 
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BARBER · Kinzer PPS GAL RE0006778 

Date: JI /2 q/() ~ · 
By: /5 CLVl U'.'. Tn/'4 u (j 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: TD W\ C... {CL<

R.E. Number: I() c./ -Z- I ;-

Reason for inspection: _ _._,....----'/S~L.~------------------

FIREARM 

Manufacturer:_·_-'fkm'-="~~·--- Model: __ )~o~o ________ _ 

Serial Number: I.,, YO c-/ 7 > leJ Date of Manufacture:_-"--/'-/ ~/.....:;7_'f,___ __ _ 

Overall external condition: /Cn-1 fL 
--'-~~""'-------------------

Barrel condition:_-=O_,_/<_~_:;_:_-i-+---------------------

Receiver condition:--'O~tt:.-1/-l----'--'--1'1--------------------

Stock condition: __ C!'_f_C#-~_':f_-___ )_y,___/lJ_·_. -------------

Bolt/firing pin condition:---=D'--'-/~_·__;_._,'f1-------------------

Trigger assembly condition: 

Engagement: ______________________ _ 

Adjustments/alterat~ons: ___________________ _ 

Other: _ _,_b:::::__:1-"n--=--it~Y~--S.,,,,._,_u_,_1_c...._r_c::._,.c/ ____________ _ 

Headspace: __ -----------------~--------

Function evaluation: 

[PS 7689 
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BARBER - Kinzer PPS GAL RE0006779 

Feeding: _____________________ _ 

Extraction/ejection:____.:=-________ __;__ ______ _ 

Trigger pull:_~·~--¢-----'----------------

Manual safety: D 141 - ~ o L. T lo c/ '-

Test firing results (if applicable):_. ______ __:_ ________ _ 

DISPOSITION 

r-_11 t9-'9-SS1>1. is. coAJt1tm1/.J¢rN t.N/f-J... fl 'DlCt§D + ~T/C/L1./ !ub;u~nfro~ 
(2.,t <;1 Du{ Gil t-<-~1/l,9 · r.-144 fl.-CJ9m f o s ftCJL 'fc s., Cl.e ,ok>l-e-s- (Zcf!~7r/I 

tJ,_~c.,k 6 vtef'!-../ c..-&r4-~ u Y\ \}e(l \S 0 c.:r (_ OC..tL p !l-r-Or/44 Vv1 /!.o;Ll(J '2.D. CJo 
ADDITIONAL COMMENTS . ~ I Q <-<-t.k 

-2-
( PS 7690 
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' ,''.' , ·-,·· ... .- ·~ ~--w; ~~ >_,·:, '.-.- "'·~¥ . ;:~.;,.;.,·~,~·,_,...y __ ·:-- ··,,.1f'~·~'f),.4fflF 
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i ··- "- ····~··. ] r:;---:-.· •. · . · .. ' .... · ........... ·.· ...... · ..................... -.· .. · .. ·1 . .----"·--· ''--'-• .................. ,_ ! 1 Type Concern: . J§. , .. j. ,,J)PI PD P. S 

[;! concern:MF1.RED ON Sf.£.~ ~1~~E -=~--- ·.... .. .. .. . . . . . . .._ .. ·.· ... · . .. .. . • . . . ~_J · ~2a 
~i Caus~·~odeJ~-~;. ;j C~~ ·1€~H~R :.UNS~~~~IED ~~~~~~iERMIN~D .::.: :~~ : .. :: .. --. _)~·. '~.~.~.~.· 
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[ l Date Opened Rem: I • . 
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BARBER · Kinzer PPS GAL RE0006781 

!~~,, ~ Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison; NC 2 7025-07 00 

Parts/Repairs 
ax 

800-243-9700 
336-548-7801 

wuw. remington. com inf o@remington.com 

REPAIR 

DOCUMENT 
REPAIR 

DOCUMENT 
Reoair Order Number 
RE00106601 
Account# - R-

Description/Serial Number 
ML218628 

Date Received - 1/12/2006 
,,,., Estimate Date -

Model 700ML Center Fire Caliber: 54 
Current Date - 1/16/2006 

Customer 
DENNIS CHERVENAK 
1829 W PENNSYLVANIA A VE REAR 

ORTLEY BEACH. NJ 08751 US 

Phone(H) 
Phone{W) 

Return To 
DENNIS CHERVENAK 
1829 W PENNSYLVANIA A VE - REAF 

ORTLEY BEACH. NJ 08751 US 

Fax (732)-854-0395 
Email VZE2WTPRl/.1lVERIZON.NET 

~~;;;;,;~~,·~·.~~~~·-··---:·~-::····f?-·~?.;i~i~i1;.i~~~ff~}~g~j~Wilw~~E!i±~i~i:;,;:.~;~~i~~~1i~ 
M123 FORWARD TO PRODUCT SERVICE M993 AFTER MARKET TRIGGER ASSY. 

FOR INSPECTION 
M992 FIRED WHEN TAKING OFF SAFETY 

. . -
. . . . __ .. _ ··~·· ·::-::, T:o/:~~·~:1~::~ .. --.:.~,~~~~~-~:1~'.~:~~:¥;.~:-w~~~lfiii~~~;~t~~~~; _ _,;-;,,~~?;~,~~~~tlk~~~~~t~;;~f~·~~~rt/~(::::~~~~~~~}~-i~~~~: 

ProblemNotes Replaced trigger assy. at 1/2 MSP. Returning customer's after market trigger assy. 

~ ~~, ~~;.~·~'il!.:;1::ty~}1i;f'i ·~'.~~~:.~~~1{~~~~&~~t:?~~~if.EtisJ®rui1 fiiittb~r', .::.~:~:~~ ~.~~~i~}~!~~:!i~~-:f~~i~J.f ~~:~:JJ.ii~~Q~;t~t~1i~W~~~~ 
Material# Material D,es"crlotion Quantity Warranty (YIN) 

Part 
F99294 700 ML SS TRIG ASSB 

Part Total: 

Service 
4000104 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-CHECK TPA 

Service Total: 

1 

0 
1 
1 

N 

N 
y 
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BARBER · Kinzer PPS GAL RE0006782 
:·Re_mington.com - Support - Repair Services - Factory Repair J:<orm http ://www.rerrungi:ou. ~u1S:'suppu1u1 cp<tu _ "'"'' ·, ""'""' '" "'' 1 J _• 1' , ,. --' .. · · 

'\>. ·~ 

Factory Repair Form Back to Repair Services 

NOTE: Please print and complete this form, and then include it with your firearm · 

LVdocllei Numll>er: 7 ~~----Ls_e_ir_&a_i_N_11J1_m_1tJ_er_:_.:..._,__~_s-.,.,__,__,.,~:J-~'-'-"" 
Aire VOIUI 1l:Dllie origiillllialU owni12ir?: ~YES n NO 
Name:·,£Jl)JJJ s ' . 6£J/£.,J'A J<'.- l!Jlz\te o!f i?llJlll'ChCDse: //- 2.-&- ?fl_ 
Acllcllress (llllc 11'0 !Sexes): / f3 Z '1 W,,. ~~' 5::..,. !'.-!-~:.-.<-_;,__....._;;.._.:~ 

Powder Used: 
>-------·-

Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: I' 
j 

!Firearms Caire (CDea1F11u1111g aiD11«l1 l1U11broca\toor11): l ,---J 
~;;:;-d of _cleaning solution used: ~ ./- w )1- +;12__ ~ S 6 

1 

5 O o c1J :\= ..,,. h b, j 
I How often do you clean the bore? (Mo_nths or Number of rounds) .;+Y~ ~ l.~S~ __ _J 
How often do you clean the action? (Months or Number of rounds) J, ,, 1; I 

How often d~-~~~.'2_~~~~~~:e~bly? (Months or Number of rounds) 11 ' , ··-,,-, = 1 . 
( F>s 7693 

1 of2 '12/14/2005 2:53 PM 

BARBER · Kinzer PPS GAL RE0006782 
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BARBER · Kinzer PPS GAL RE0006784 
Remington.com- Support - Repair Services - Factory Repair Form. http ://www. remington.con.lZsupporUrepalf _serviceS/ la1.;Lv• .Y _, epl:l.l• _ l. · · 

2ofZ 

Brand of lubricant used: -e-p..,, 0 ; .. ( o /!_ 3,, ,,<.) J . 
How often do you lubricate the bore? (Months or Number of rou~ f /.sn_ (:!:."'/4-t, h L< e 
How o~en do you lubricate the action? (Months or Number of rounds) ) 1 I I 

How often do you lubricate the trigger assembly? (Months or Number of rou~ds) 

Have you ev· wed the cleaning and maintenance recommendations on our web site or in our owners 

manual? J YES rJ NO 

Comments: J: Lo.re'~~,-/ 1 5 f"ixAb/c,-J:o511ue:.m e;-,W 
1---1-V-'(;;::r~LtL~a ;skfL'lsf-_L_~-L1i I ·--

hen was th~ last time that your firearm vps ~erviced by a Re ington authorized 
repairman/gunsmith? Za O / a c f-
What were the services performed? ~/ ~ /2 !9--k-/- f:cl fl._ f R.. J Jf-.f......!'..~---t 
&J G /o S rt,._~ ...__ ________ _ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

1Remi111gto111 A11'ms Co., Inc. 
Aft.fen: Arms Siell'Voce_Di~isnolll 
14 Hoefler Ave111uie 
Ilion, NY 13357 

f----------'--------------·- ··-·-- ----------
Q) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUt> 

--------------~ 

THIS JIS A VIOLATION OF flEDIERAL LAW. IF YOU FEEL YOl M L 2 1 8 6 2 8 SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZI -~" , . 
OF YOUR FIREARM. . ·ID . ' · 

~ . 

:: Record the serial number of your firearm before sending It. 

7 0 0 
M L 

:: Pack your firearm for safety and to prevent further damage I Model: 
ship In a firearm box. (Note: Original boxes may not be retu1 

:: Remove all accessories from your firearm to prevent loss or ' II I I I I II II I I II I I I I II I I II :: Provide a return address on both the outside and Inside i:he 
return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Rei 
damage or loss during shipment, so you may elect to purchil 

Charge repairs will be processed using the following guidelines RE00106601 
:: Repairs $75.00 and under will be completed and returned to ,.,u ~.v.u. \ "' ... ..,,u L..u.u. Cl1arges, p1ease 1nc1uae your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a 
pre-authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

J1ft 9- ~SS h1 . JJ D t o ~ (bvn ~ ('v1 C 9 l 
Jkf bee T P ff 

1 
c- ~t /.._ o v fa-YL

1 
(_,.- kv-+-rv 

n-1 I (-2 Wt $ p ( f1ci--""-A µ 1i ,.,,.. "-"'1 ( PS 7695 

I 

Jt?rt Jo "-"'-"'· P-lrt r~Lt.Lff ~ 4~cL 
12/14/2005 2:53 PM 
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BARBER · Kinzer PPS GAL RE0006786 

~·· . ·. . ... . 

Date: · //;3 fe & 
. ~ , ---

.... By: J3 ,Jfl19-V/J 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

·Customer name: :D-,t_ tVf..f IS P' C £e (lU.eJv&fL 

R.E. Number: !O c; re() l 
-,F-=--""--""--"'-'-----~----

Reason. for inspection:_£--=S."-'-./.,,,,L=--~---''------'---------''-----~-~--

FIREARM· 

· 'Manufacturer: f2A1w1 , · ·. Model: __ . ..L.7~0_0_·_. ____ ~-,---

Date of Manufacture:_....::. S-=~'--9'--"-V---"---Serial Number: mL 2 { Ylo 2. y 

O~erall extemalconditi~n: · ·h:tfL 
~.'--'-4---i-~--~---'-~---------~ 

Barrel condition:~O~/?'W_.__,.<j_· -------------~-----~ 

Receiver cohdition:__._O~/Uq.~~'-f_,__------------~------

Stock condition:-'.--=D=t.....,k14yf~L=t-,-· -----'----------------

Bolt/firing pin condition: fl l?k.A . m /L r. -t.n aiJ k .. t ~. P. 
. 7 . .; v 

Trigger assembly condition: 

Engagement:___,-'---·-· --~---~--

Adjustments/alterations: ___________________ _ 

Headspace: _____ . ~-----

Fup.ction evaluatiori: ( PS 7697 
l 
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BARBER · Kinzer PPS GAL RE0006787 

- ~ . 

Feeding: ___ _ 

.Extractionlejection:_·_. _· ________________ _ 

Trigger pull: ___________________ ---,--__ 

Manual safety: ______________ --=-------

Test firing results (if applicable):_· ---------'----------

DISPOSITION 

TRr9 I 8--fSm. /Yo r o-f2 r2&m.mf!9.' IUpk.u. 1171 c,kdL(.JtJ--f~, vLe,;Jr 

n f · 1/-z rn<;. P , fk -.h,tl.Lkl c · vt..) f . r; m &.ty rfft p-t1i..-. fl~ te,.c.JT · . 

. ADDITIONAL COMMENTS . · tJu ;t:;l~lf-J_ 

l PS 7698 
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BARBER · Kinzer PPS GAL RE0006788 
I 

PrintDisplay Page 1of1 

e 
Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11117/2006 

Product Service 

Legal Case #:639 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type .First Name Last Name Street City State Zip Age Contact 

Reporter Allen 

Incident Information 

PI 

PD 

Claims 

· S Fired on Safe 
Release 

c 

Cantrell 6720 Trilobite Trail Ft. Worth 

Codes 

Cause:4079 Other - Unexamined 

Concern:1007 Fired on Safe Release 

Repair 
Est. 

TX 76137 
H 817-847-4153 
c 817-688-8846 

Medical Medical 
Treatment Status 

Unknown 

11/17/06-Approx 2 weeks ago customer had unloaded the firearm, when he switched it from safe to fire the 
gun dry fired. No injuries or damages.lw 

-ireaITil Inf~rmation 
Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/ 

SKU 
20000 A6422658 1/1/1900 

Where Purchased 
CROWN DIST DALLAS TX 

Accessories Original Owner 
u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

11/17/06-Sending ARS, Ltr, Box to have firearm evaluated.lw 

.:xamination[Remington/CF/BA] 

)_ ...... ···-""""'"·--······- ''"·-"·-----------·-- ~-- ....................... -.--· ----··-~----·-

Cash 
Settlement 

Reim. 
Date 
APV 

·Cash 
Date 
APV 

II Part II Sub-Part II Code II Comment 

CPS 7699 

,, 

httn· //~rn~01:m 11 ·7.00/m:~rnnn/PrintDisnl::iv.:rnnx ?ID=639&Tvne=Case 11/20/2006 
BARBER · Kinzer PPS GAL RE0006788 
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~t-=C-;-~-se_._In::--t-=co-=-rm=a:..:;ti;.::o..:,;n:.,......,.~~--==-,..,,_-~---~~---------_:..::ot;:..:::·~1...:..· :· .:...:.:'.:...:.·· '~><;;..;.'...:..··: ·...:..''·-' '-:-i-' ··''. · 

1 • J~ D~te of ·Call Incidenf Date·· -I Pre Lif fLit · 1 Obsolete -
· ~r·:.1' ~.""""-r1·.n1"'-·· .:+-T .. -.. ""......:::i/i_--·_· --1._ ____ ----1... ____ _.L._ ____ -'----------J , _ 1,, "fl ,v"" ·· ··· ........ -··· -r-· ·-· ·· 1· · · 1· 

Ctistollierlnformation 
Incident (Age . ) . 

qty,.St Zip . .. . Yt/LY"):(,fh '' _-('£, ~(At ';2, I 

Work 

In'dderit Infifrmatiori · 
Personal Injury· J · ·· I Property·Dama~e D ·· I Safety 1)<3 I Concernl-J 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: ? -;;:iYi+ r~ 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number"·' '' r>lit~'of' iiiahut 

6/A 
Date Purchased Q 1'7< I Where Purchased I Ori~ina.l 0Yfi1er 

I I 
Ammunition Information 

~ ; l ·· ... ~.· . 

Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Wei2ht 
Lot # of ammunition 
Additional Ammo Info: 

Other Products Information 

( PS 7700 l 
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Allen Cantrell 
6720 Trilobite Trail 
Fort Worth, TX 76137 

November 20, 2006 

Subject: Model 700 Serial# A6422658 
RE: Case #639 

Dear Mr. Cantrell, 

We were sorry to learn of the incident that you experienced with your firearm. As I understand 
your explanation, your rifled fired when you released the safety. We are certainly glad that 
everyone is ok, and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the rifle back tu 
our factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. (The shipping box will come to you under separate cover.) The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure the rifle 
is logged in correctly. On the factory repair form, please provide additional info1mation about 
the incident, including the date of the last occurrence, type of weather, type of ammunition being 
used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mai 1: laura. watso11 @re min gton.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[ PS 7701 
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FILLEN CANTRELL 
6720 TRILOBITE TRAIL 
FORT WORTH TX 76137 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 
11111 111111 

UPS GROUND 
TRACKING U: 1Z 4XX 596 90 6665 1695 

BILLING: 3RD PARTY 
DESC: ............... '·., .. ,., ·. · · · · 
RETURN SERVICE 

1 OF"l 

REF 1: ALLEN CANTRELL/LU 
REF .2: REF~ A6422658 

UOlol B.IZl.16 UPS Thsr••l Z 60.1A Ul/211Ull6 

:: :s i't( .(. ~.: 
'SdO if 2rl'i Qi>,# . ··:: 

cps 7702 l 
BARBER • Kinzer PPS GAL RE0006791 



'\ .l 

BARBER · Kinzer PPS GAL RE0006792 

PrintDisplay Page 1of3 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:470 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

118540 10/6/2006 10/6/2006 10/6/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
w 908-558-

Reporter 
Sgt. Giacomo City of One Police 

Elizabeth NJ 07201 
2062 

Sacca Elizabeth PD Plaza c 908-403-

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments 
S Fired on Safe or Components 

Release Concern: 1007 Fired on Safe Release 

c 

Repair Medical 
Est. Treatment 

Unknown 

3591 

Medical 
Status 

Trigger pull set screw has been backed out so far that the spring is not returning the trigger 
under the sear. 

Firearm Information 

Mfg. Type Model/Ga. 

CF/BA 700/308 WIN 

Date Where 
Accessories 

Purchased Purchased 
ELIZABETH 

POLICE SCOPE,RINGS,MOUNT,BIPOD 
DEP AR Tl'vIENT 

CUST.REQUEST:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

/700/CF/BA 

SKU Serial Bbl. DON 

1/18/20 
25709 G6447463 BZ 8:36:5 

PM 

Original 
Owner 

y 

Cash Reim. Ca: 

( PS 7703 ) 

http//cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4 70~IiiE~a_skinzer PPS GAL 1.Qtc)ljWcJi792 



BARBER · Kinzer PPS GAL RE0006793 

PrintDisplay 

Settlement Release of Claims 

Install new 
SPL 

Trigger 
Assembly 

n/c 

Release Date 

Page 2 of J 

R . b t Settlement Date Da 
e1m ursemen APV AP 

Repair/Replacement Repair/Replacement 
Cost Date 
75.00 10/6/2006 

Install new SPL trigger assembly into this rifle n/c under warranty. 

Examination[/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 110/6/2006 

Examination !Product Type I IRF 

!Action Type I A 

!Assigned To I IF.SUPRY I 

EJl4006 I Altered TRIGG PULL SCREW TO FAR OUT 
Adjustments or TRIGGER NOT RETURNING 

PROPERLY Components 

!Description I 126 11 308 WIN PSS I 
!Date Code I !Bz I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Like new; 
Condition Functioning 

!Firing Pin I Like new; 
: Functioning 

I shroud 
I Like new; 

Bolt 
. Functioning 

IF ace 
I Like new; 
: Functioning 

!Handle 
I Slightly Worn; 
Functioning 

l PS 7704 

http://cps03ap 13 :200/psaapp/PrintDisplav .aspx?ID=470&Tvoe=Case 1 0/6/?.006 
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BARBER · Kinzer PPS GAL RE0006794 
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PrintDisplay Page 3 of 3 

LJlstop I Slight_ly ~om; 
Functiomng 

I condition : Functioning 
I Like new; 

Extractor 
!cut Condition I Like new; 

: Functioning 

IExt/Ej ect Test llFalse I 

EJIBtock Condition 11---Select--- I 

!Lug Condition I Like new; 
: Functioning 

!Notch Condition 11---Select--- I 
Exterior Like new; 
Condition Functioning 

Overall Stock Condition 
Like new; 

I Functioning 

Fore End 
!---Select--- I Condition 

E:Jlcondition I Like new; 
: Functioning r 

jBulged llFalse I 

81Description I lsT ANDARD M/700 SAFETY I 

I I Like new; .Function 
: Functioning 

EJILift 11---Select--- llN/A ,SCOPE INTERFERENCE I 
r I Like new; 

!Notch . Functioning 

EJITestFired IJFalse I 
!Feeding Test llFalse I 

I condition I Like new; 
: Functioning 

Trigger I Pull 11---Select--- 113# 

!Altered II True ll~t1~GER PULL SCREW TO FAR 
I 

l PS 7705 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4 70&Tvoe=Case 1 ()/f)f?nrv:; 
BARBER · Kinzer PPS GAL RE0006794 
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BARBER · Kinzer PPS GAL RE0006795 

.~. 11"y Q'c::: IF~ •7r-.ie::;1 cT~-:l ~.,P::=H'V g:;:,R·· s· r::::·~{ 
v~ n j ·-t-..,;~~ .. ~if.;,.~i\- ~ • . 7. ,j, 'ji""(;it_,f~li -i..'~.~. .:.l..,,,.,, -

J. CHRiSTiAN BOLLWAGE 

Remi11Q_ton 
14 Hoetter Ave 
Ilion , NY 13357 

Greetings, 

POl,;JCE o;:.:PAR"n\s1ENT 
ONE POUCE PLAZ1~, EUZABETH, N .. J. 0720'1 

(908) 558-2000 .JAMES COSGROVE 
Poi!ce Direct·or 

JOHN P. S!MON 

Chief of' Police 

10-03-2006 

I am sending you two 700's that need repair. When the repairs are completed please reset the trigger 
pulls on both weapons to three and one half pounds (3 1/2). Please return the weapons to my 
attention at One Police Plaza Elizabeth N.J. 07201 also if possible please call and advise me when 
they are shipped. My office number is 908-558-2062 my cell number is 908-403-3591. 

Repairs needed: 

Remington 700 - serial number G6447463 - 1) Bolt catch sticks in the open position. lever has to be 
pulled down to function properly. 2) Has had episodes of firing when the safety is switched to the fire 
position. 3) reset trigger to 3 1/2 lbs. 

' ! . 
Re111ingtori '700 - serial number G6454894 - 1) Trigger will not set below 5 1 /2 lbs. Please reset to 
3 1/2 lbs . '"i ... 
Tha6k you'" advance for your assistance. If there are any questions please call me at the above 
numbers r..ir'E-mail me at sacca@optonline.net. Also Please turn these weapons around as soon as 

·'., ·· 10si-.;nore as the are duty weapons. 

Sincerely, 

/174-= 
Sergeant Giacomo Sacca 
Elizabeth Police Training 
Emergency Services 

iiG6447463 
Model: 700 , 

Ill I II II Ill II II II I lfi11;1:1 
7706 

1 I 
RE001 1 :8540 

BARBER · Kinzer PPS GAL RE0006795 



BARBER · Kinzer PPS GAL RE0006796 

PrintDisplay Page 1of3 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:495 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

118734 10/16/2006 10/17 /2006 10/17 /2006 

Customer Information 

Type 
First 

Last Name Street City State Zip Age Contact 
Name 

w 410-2421-

Reporter 
Clydes Sport 2307 Hammonds 

Baltimore MD 21227 
6108 

Shop Ferry Road F 410-536-

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments or 
S fired on safe Components 

release Concern: 1007 Fired on Safe Release 

c 

Repair Medical 
Est. Treatment 

Unknown 

4442 

Medical 
Status 

Customer says gun fires sometimes when taking safety off - without pulling the trigger, and he 
wants the bolt to open with the safety on. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

CLEARFIELD HOWE 
CLEARFIELD PA 

CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 
WIN 

Accessories 

SKU Serial Bbl. DOM 

20000 A6495159 WO 8/29/1977 

Original 
Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims . Cash R · c Reimbursement e1m. a: 
Settlement Date Da 

Release Date 

( PS 7707 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=495&Tvoe==Case 10117/"Jnnr., 
BARBER · Kinzer PPS GAL RE0006796 
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PrintDisplay 

BLM 
Program 

Repair/Replacement Repair/Replacement 
Co~ Da~ 

Page 2of3 

APV AP 

We could not duplicate the customers concern; however, we found the trigger set screw positions 
altered and the TA coated with a sticky residue. Clean action and install a new TA $20 under the 
bolt lock modification program. Check the rifle over completely and test. 
:·::.·······:.·····:::.·:::···························································································································································································· 

Examination[REMINGTON/CF/BA] 
:···············.·:.·:.·:.·.······························································································································:···:.·········································· ············································ 

I Part II Sub-Part Code II Comment I 
I Examiner IE.TRAVIS I 
!Exam Date jI0/17/2006 I 

Examination /Product Type IRF I 
!Action Type A 

jAssigned To IF.SUPRY I 
!cause 114006 

I Altered Adjustments or SET SCREWS 
AL TERED,DIRTY/STICKY Components 

!Description I j22" 270 WIN I 
!Date Code I jwo I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel /Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

IF iring Pin I Sligh~ly Y'f om; 
Funct10nmg 

I shroud I Slight_Iy Y'1 om; 
Funct10nmg 

Bolt IF ace 
I Slight_ly Y'1om; 
Functtomng 

!Handle I Slight_ly Y'1 om; 
Functtomng 

!stop 
I Slight_ly Y'1 om; 
Funct10nmg 

I II llslightly Worn; I 
( PS 7708 ) 

http ://cps03ap13 :200/osaaoo/PrintDisnlav. asnx?ID=495&Tvne=Case 1 nil 71? nnr; 
BARBER · Kinzer PPS GAL RE0006797 



BARBER · Kinzer PPS GAL RE0006798 

PrintDisplay Page 3 of 3 

Jcondition J IFuncti oning I 

Extractor !cut Condition I Slight_ly V! om; 
Functrnmng 

jExt/Ej ect Test l!False I EJlslock Condition IJ---Select--- I 

!Lug Condition I Slight_ly V! om; 
Funct1omng 

!Notch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 'SOME SCRATCHES AND 

I Functioning DENTS · 

Fore End 
11---Select--- I Condition 

EJICondition 
I Sligh~ly ~om; 

r Funct1onmg 

!Bulged llFalse I 

81Description I 
IST ANDARD M/700 BOLT LOCK I 
SAFETY y 

!Function !!Like new; Functioning I 

LllLift 11---Select--- 11.0115 I r 
llLike new; Functioning I !Notch 

E~!TestFired llFalse I s 
llFalse I !Feeding Test 

EJICondition 
I Sligh~ly '!'I om; 'DIRTY, STICKY I Funct10mng 

!Pull 11---Select--- 112.75# I 
jAltered l!True l!SET SCREWS ALTERED I 

l PS 7709 l 
http://cps03aol3 :200/osaaoo/PrintDisolav.asnx?ID=49~1fil:ff3'i(inzer PPS GALl }!i~1Jd0~~98 



BARBER - Kinzer PPS GAL RE0006799 

TO: 

, ~-ts--
CLYDE'SSPORTSHOP, INC. tP~J<l{ [¥>0JJ~©C=0&@~ @00@~00 

2307 Hammonds Ferry Road r 4 
Baltimore, Maryland 21227 Show this Purchase Order Number 11 •I o\'1 ">}•I 1~'1 

on all correspondence, invoices, , -Z.. ' 11 
Telephone: 410-242-6108 shipping papers and packages. ~v "',. 

Fax: 410-536-4442 " 

n tvY! / )V, -;; # tt ri Ylt0 
, DATE OF ORDER I 0 -9 -{} 6 I REO. NO. 

... 

SHIP TO 

\... ~ 

1. Please send copies of your invoice. 
2. Order is to be entered in accordance with prices, delivery and specifications shown above. 
3. Notify us immediately if you are unable to ship as specified. ¥- AITThorired by 

iJA6495159 
Model: 700 

11~11~ 111 11/ lllll liJ/ Ill/ ~Ill llll/ 11111 /~II I/II Ill 
RE00118734 

l PS 7710 
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BARBER · Kinzer PPS GAL RE0006802 

• - f • 

800-243-9700 
336-548-780 l 

~s!Repairs 

REPAIR 

DOCUMENT 

Repair Order Number 
REOOl07287 
Account# - R-

Customer 
GREGORY PERSINGER 
12586 CRAIG CREEK ROAD 

EAGLE ROCK_ VA 24085 US 

Phone (H) (540)-884-2706 
Phone 'W' 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www. remington. com inf o@remington.com 

REPAIR 

DOCUMENT 

Description/Serial Number Date Received - 1/30/2006 
2969365M REPLACEMENT A2913306M Estimate Date -

Model 597 Rim Fire Caliber: 17 hmr 
Current Date - 5/31/2006 

magnum 

Fax 
Email 

Return To 
GREGORY PERSINGER 
12586 CRAIG CREEK ROAD 

EAGLE ROCK. VA 24085 US 

Reported I Ml23 

"'·,·,, Probljns 

FORWARD TO PROilUCT SERVICE ~ Ml23 
Found 

FORWARD TO PRODUCT SERVICE FC 
FOR INSPECTION ' 
CLIP BLEW OUT [92 

-~~~~~~~~~~~--~~.~d ~~~~~~~~~~~~~~_J 

ProblemNotes 

Material# 
Service 

4000104 
4000254 

Service 

, -. . . Te~li,µll:\.l\:rf ~omments 
Replace with new m exchange. RAMAC 2 16: 

Parts alci.1abQr 
Material Description 

ARMS SERV SHIPPING & HANDLING 
GR-FIREARM REPLACEMENT 
Total: 

Ouantitv 

0 
l 
1 

Warranty (Y/N) 

y 
y 

[PS 7713 
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PrintDisplay Page 1of3 

Remington Arms Co., Inc. 

Case Information 

Product Service 
Legal Case #:482 

RE# Date Opened 
118556 10/11/2006 

Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

10/12/2006 10/12/2006 

Customer Information 

Type First 
Name 

Lt. Ben 
Reporter Perez 

Incident Information 

Last Name 

Colorado Dept. of 
Corrections 

Street 

Hwy 50 and 
Evans Blvd. 

City State Zip Age Contact 

w 719-269-
Canon 
City 

co 81212 
5812 

F 719-269-
5813 

Claims Codes 
Repair 

Est. 
Medical 

Treatment 
Medical 
Status 

PI 

PD 

S fired on safe 
release 

c 

Cause:4039 No Fault Found 

C I 007 
Fired on Safe 

oncern: R 1 e ease 
Unknown 

We could not duplicate the concern. TA was not altered, it was clean, and responded correctly 
to every test We feel that the shooter accidently hit the trigger while moving the safety button. 

Firearm Information 

Mfg. Type 

CF/BA REMINGTON 

Date 
Purchased 

Where Purchased 

TUXALL UNJFORM 
& EQUIP 80216 

CUST.CONCERN:FSR 

Model/Ga. 
700/308 WIN 

Accessories 

TWO PIECE 
SCOPE BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 
25775 B6770471 LG 2/6/1986 

Original 
Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date C h 
Reim. Ca: 

R . b as e1m ursement S 
1 

Date Da 
ett ement APV AP 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=482&Type=Case 10/12/2006 
BARBER · Kinzer PPS GAL RE0006803 



BARBER · Kinzer PPS GAL RE0006804 

PrintDisplay 

Install new 
X-Mark 

Pro trigger 
Assembiy 

n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
71.50 10/12/2006 

Page 2 of 3 

Could not duplicate concern. During the examination we noticed that the stock was cracked, and 
we will replace that stock with a used stock that is in better condition. We will also install the ne' 
X-Mark Pro TA at n/c to restore customers faith in the rifle. 

Examination[REMINGTON/CF/BA] 
:·:::::·::······:····:··········································································· .. ···············································································································································. 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 110/12/2006 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I 122 11 308 WIN I 
!Date Code I ILG I 
!Bore Plugged jjFalse I 

Barrel 
!Bulged llFalse I 
jFired llFalse I 
!Fired while Obstructed I 

Muzzle/Crown 
lwom; Functioning 

I Condition 

!Firing Pin I Slight.ly ~om; 
Functiomng 

I shroud 
I Slight.ly ~om; 
Functtomng 

Bolt IF ace llwom; Functioning I 

!Handle I Slight.ly ~om; 
Functiomng 

I stop 
I Slight.ly ~om; 
Functrnnmg 

II I 

[PS 7715 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=482&Type=Case 10/12/2006 
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BARBER · Kinzer PPS GAL RE0006805 

PrintDisplay Page 3 of 3 

!condition llSlight_ly yv om; 
Functlomng 

Extractor 
lcut Condition I Sligh~ly yv om; 

Functlomng 

!Ext/Eject Test llFalse I 
EJ\Block Condition 11---Select--- I 

ILug Condition I Slight_ly "yY om; 
Funct10mng 

!Notch Condition 11---Select--- I 
EJ\Exterior Condition llwom; Functioning I 

!stock Condition llwom; Functioning llcRACKED I 
!Fore End Condition 11---Select--- I 

BJcondition 
I Sligh~ly yvom; 

r Functlomng 

!Bulged llFalse I 
EJIDescription 

I 
'STANDARD M/700 

I SAFETY y 

!Function llLike new; Functioning I EJILifi 11---Select--- .016 I r 
llLike new; Functioning !Notch 

~\Test Fired llFalse 
s 

llFalse !Feeding Test 

!condition I Sligh~ly yvom; 
Functionmg 

Trigger 
!Pull 11---Select--- lls# I 
!Altered llFalse I 

[PS 7716 '1 
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STATE OF COLORADO 

DEPARTMENT OF CORRECTIONS 
CENTRAL ARMORY 
Highway 50 & Evans Blvd 
Canon City, CO. 81215-300 
Phone (719) 269-5812 
Fax (719) 269-5813 

September 13, 2006 

Bob Leskovar, 

Eill Owens 
Governor 
Joe Ortiz 
Executive Director 

Per our phone conversation last week, I am requesting that you inspect and make any 
adjustments/repairs to the enclosed rifle, serial number B6770471, to bring it back to factory 
specifications so that we may issue this rifle for duty use. This rifle was involved in an 
accidental discharge on the range during training. It was reported to discharge when the operator 
moved the rifle's safety from the on-safe position to the off-safe position. Thanks again for your 
assistance. 

Please ship the rifle back to: 

Colorado Dept. of Corrections 
Central Armory/attention: Lt. Ben Perez 
Highway 50 and Evans Blvd. 
Canon City, CO 81212 

Thank you for your help with this matter. 

·~ 
~~.U--~ 

Lt. Ben Perez - · 

nB6770471 
Model: 700 

ltfl 11111111111111II111 11 
RE00 1 1 :8556 [F>s 1111 
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PrintDisplay . 
I 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:277 

Page 1 of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

114769 7118/2006 7/19/2006 7/19/2006 

Customer Information 

Type First 
Last Name Street City State Zip Age Contact 

Name 

Castles Shoe 112 West 
Reporter 

Shop 10th 
Lamar MO 64759 

Incident Information 

PI 
PD 

Claims 

S accidental 
discharge 

c 

Codes 

Cause:4006 Altered Adjustments 
or Components 

Concern: 1007 Fired on Safe Release 

Firearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/243 WIN 
Date 

Where Purchased Accessories 
Purchased 

WAL-MART 
TWO PIECE 

WAREHOUSE #3R SCOPE BASE 
AND RINGS 

CUST.CONCERN:FSR 
·--···-· I, -· _., •···- • 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Repair 
Est. 

SKU 

27474 
Original 
Owner 

N 

REMINGTON/700/CF/BA 

H 417-682-5449 
E 

castleds@yahoo.com 

Medical Medical 
Treatment Status 

Unknown 

Serial Bbl. DOM 
£6354885 LR 2/17/1997 

Settlement Release of Claims Release Date C h Reim. Ca 
R . b as enn ursement S 

1 
Date Da 

ett ement APV AF 

[PS 7718 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=277&Type=Case 7/2112006 
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BARBER · Kinzer PPS GAL RE0006808 

PrintDis-play . 

check 
over, 

replace 
TPA, 

clean at 
112 MSP. 

Repair /Replacement Repair/Replacement 
Cost Date 

test with slave stock and mag assm. 
L. ... 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

jAssigned To 

I cause 114006 
I Altered Adjustments or 
Components 

jDescription I 
jDate Code I 
jBore Plugged II False 

I Bulged II False 
Barrel I Fired !!False 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y ~om; 
Funct1omng 

I shroud I Slight~y ~om; 
Functlonmg 

Bolt I Face 
I Slight~y ~om; 
Funct10nmg 

!Handle I Slight~y ~om; 
Functionmg 

I 

Page 2 of 3 

II Comment I 
jB.TRAVIS I 
17/19/2006 I 
IRF I 
IA I 
IF.SUPRY I 
TRIGGER ASSM SET 
SCREWS ALTERED 

122 11 243 WIN I 
\LR I 
I 
I 
I 

I 

[PS 7719 

http:// cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 277 &Type= Case 7/21/2006 
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BARBER · Kinzer PPS GAL RE0006809 

PrintDisplay . Page 3of3 

I II stop 
llSlight!y "V! orn; 
Funct1omng 

!condition I Slight~y "V! orn; 
Functmmng 

Extractor 
lcut Condition I Sligh~y "V! orn; 

Functlomng 

!Ext/Eject Test II False 

t:~Tlock Condition 
11---Select---

ILug Condition llLike new; Functioning 

!Notch Condition 11---Select---
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BARBER • Kinzer PPS GAL RE0006810 

Factory Repair F oqn Page 1 of2 
\•\ 

-z" 

Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: 700 Serial Number: E6354885 

Are you the original owner?: D YES ~ NO 

Name: !CASTLE'S SHOE SHOP Date of Purchase: UNKNOWN 

Address (no PO Boxes): !112 WEST lOTH 

City: jLAMAR State:J'Mcl I Zip: 164759 

Phone (Daytime): 14176825449 Fax: NA 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 
sent) lcastleds@yahoo.com 

E-mail Address: 

[] I would like to receive future e-mail updates from Remington. 

: Scott Castle 
FFL: 5-43-011-01-SF-22135 

176 ; characters left 

Ammunition Information: 

Manufacturer: ---·------ ·------- - ' -- - ~- ---- ---·--- --- •• J 
Type: ~ __ _ 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: ____________ _ 

~E6354885 
1 

11ifo i i1i1 111 111111 II 
RE00114769 

I .. ·.~;: ... · .. ~ ..... -- ___________ , ________ --- .. - --· -----

Powder Weight: 

Primer Used: 

Reloader Used: 

nber of rounds) 

s/foctorv rem1ir fonn.asn 7/6/2006 
BARBER • Kinzer PPS GAL RE0006810 
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BARBER - Kinzer PPS GAL RE0006813 

Parts-'Repairs 800-243-9700 

• 336-548-7 80 I 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00103870 
Account# - R-

Customer 
CARL TON OUTDOORS 
3390 N VALDOSTA ROAD 

VALDO ST A. GA 31602 US 

Phone (H) (229)-247-1560 
Phone(W) 

Remington A1111s Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www.remington.com info@remington.com 

Description/Serial Number 
86623949 

REPAIR 
DOCUMENT 

Date Received - 11/1812005 
Estimate Date -

Model 700 Center Fire Caliber: 270 WIN 
Current Date - 12/1/2005 

Fax 
Email 

Return To 
CARL TON OUTDOORS 
3390 N VALDOSTA ROAD 

VALDOSTA. GA 31602 US 

.Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

Ml23 FORWARD TO PRODUCT SERVICE FO 

M992 FIRES WHEN SAFETY IS PUSHED 

~~~~iif~~~lffet~J>J!lm¥~~11~f-~I· El!illl~ 
ProblemNotes Visible rust on trigger assembly.Trigger assembly soaked with oil.Clean action and install a trigger 

assembly at 1/2 normal cost.FLS 11/21/05 

Material# Material Description Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH N 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 N 
4000119 GR-TEST 1 N 
4000294 GR-CHECK TPA 1 y 

Service Total: 2 

\f:>s 1124 
L-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~____)~ 
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J;,Ji!J:l'.e of Modification: IL .. _. 1 ~~~~:_1 _8 p,_Ml Progr~,m:,, Repair andrShipping Document 2/20/06. 
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BARBER · Kinzer PPS GAL RE0006815 

,.J... ~ Remington Amis Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www.remington.com info@remington.com • REPAIR 
DOCUMENT 

Reoair Order Number 
RE00103867 
Account # - R-

Customer 
COTT FIREARMS 
605 CHEROKEE STE 5 

MARSHALL. MO 65340 US 

Phone (H) (660)-886-3400 
Phone (W) 

Descriotion/Serial Number 
261664 

REPAIR 
DOCUMENT 

Model 700 Center Fire Caliber: 22-250 
REM 

Date Receiv.ed - 11/29/2005 
,.., Estimate Date - 11/29/2005 

Current Date - 12/2/2005 

Return To 
COTT FIREARMS 
605 CHEROKEE STE 5 

MARSHALL. MO 65340 US 

Fax (660)-886-3405 
Email 

':. }··.: .':'.J.t>; .. ; !-..:?;_:~,. 

•1Rei'J~'~~llf 
Ml23 

. ·;~;l'1&-i-~·-'""'""""~'~~n""' .. 3~ffii ;'.. ..· .. . 

M992 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000116 
4000118 
4000119 

FORWARD TO PRODUCT SERVICE Ml23 FORWARD TO PRODUCT SERVICE FC 
FOR INSPECTION M992 GUN WILL FIRE WHEN TAKEN OFFS. 
GUN WILL FIRE WHEN TAKEN OFF 
SAFETY 

700 TRIG ASSB RR 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 

1 

0 
20 

1 
1 

y 

y 
N 
y 
y 

Service Total: 22 
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BARBER · Kinzer PPS GAL RE0006817 

.,•- ,,,. , _ Remington Anns Company, Inc. 
870 Remington Dr, P .0. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548~ 7 80 I 

www.remington.com info@remington.com • REPAIR 

DOCUMENT 
Repair Order Number 
RE00104861 
Account# - R-

Description/Serial Number 
C6324538 

REPAIR 

DOCUMENT 
Date Received - 12/15/2005 

v Estimate Date -

Model 700 Center Fire Caliber: 7 MM 
REM MAG 

Current Date - 1124/2006 

Customer 
JAMES CROSS 
2411 FOREST LANE 

ARNOLD. MO 63010 US 

Phone (H) (636)-296-5424 
Phone (W) 

M123 

M990 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED OUT OF BA ITERY 

Fax 
Email 

M123 

Return To 
JAMES CROSS 
2411 FOREST LANE 

ARNOLD. MO 63010 US 

FORWARD TO PRODUCT SERVICE FO 

u1rrlQ i.li1.' 

.-· 
Quantity Warranty (YIN) Material# Material P.escription 

Part 
F26345 700 TRIG ASSB RH 1 N 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 N 
4000118 GR-CLEAN I N 
4000119 GR-TEST I N 
4000294 GR-CHECK TPA I y 

Service Total: 3 

[PS 7728 
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BARBER · Kinzer PPS GAL RE0006818 

(' 

T/l)ai 0 .·· . 

.J:L \{jf !J[J[l[fl!flg[/(/JJ!Jl)p. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

/ 2-/ff 

Madel Number: Serial Number: C b 3 ~ 'j.SJ 'fl 

Are you the original owner?: 0 

Name: _j'° /:1 /'VJ e_s Date of Purchase: 

Address (no .PO Boxes): 

State: 0 Zip: 63 CJ I 0 
Fax: 

E-mail Address: 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Manufacturer: / Type: If X t,:t_~ss_ ~_C"tl r-f' .- Co T 
Other (i.e. bullet weight/type, shot size, powder): 

.___Handloa_d Inform_ation: _.;;.;....;...;.~ ~ C 6 3 2 4 5 3 8 
1-:-:-:-:1-:-u~-1

5-::-~-d-: _________ .............. -....+
1 Model: 7 0 0 

1--::,:::-/:::::::.-ing and Lu-b · ~ 1111\111 \ll "' II\ ll ll "' I 
._B_ra_n_d_a_f_c1_ea_n_in..;;g_s_a_1u_t1o_n_u_s_ed_:.,__--:;__--.....:...;;,__) · RE eJ eJ 1 0.4_9~ __ 6 ___ 1 
How often do you clean the bare. 

Haw often do you clean the action? (Months or Number of rounds) 

How afteri do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

Tf2 ~ 9· r+ s.s fr>' is c 0 ;.rt /-}-VY) I lvtJ.:_.J.ed 'cv/n-µ 1'mp /l--O[U-1'2 l !.,(]} {2-rl.vJ. IV r. 
Gf4-c.AS j µ9 _'S~(I.. vv.t-~ ;0 /:!,i rV J,. /~ h.4-u.. TP i9 ( e,,.,,/u.c.-?12. O v--t1t_/ 

4 r0 ~ ('._.., ~ I\.) 11- t- /2. f/i1 S; p: i': 4:(1 0 ff. J+e.:tlf-0 us .e:_ c_ c 7L . . ,_,_, ___ ,_· ,:·, . l PS 7729 
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BARBER · Kinzer PPS GAL RE0006820 

t_, 

Date: i ~ /1 S/ o(" 

By: E j\,,u_u.._ -- Tiwu /.s 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: :S:::A-m. e S C rw 5 S 

RE. Number: -Jo L( {'&I 

Reason for inspection: _ _,_~_iJ=I _;(..;:__~------------~----

FIREARM· 

Manufacturer: ~ . Model: __ _,7'-0~o:...__ ___ ....;,;_ ___ _ 

Serial Number: (_ & ') 2- '-( S5 Y Date of Manufacture: J ?.../fF 

Overall external condition:_· _,.£;_~~_,_/_._I\.-_. ------'-----------

Barrel condition:_~o~_ ~~?1.4~~1-------------------

Receiver condition:_O~/'._VW. __ '(-i-------------~------

Stock condition:_· =tD_,_/t/f/9-_.:...-'{1----------"-------------

Bolt/firing pin condition:-"°"O~/C/W-"'-'-''---'"1-----------------

Trigger assembly condition: 

.Engagement: __ ,.-____________ --,--_______ _ 

Adjustments/alterations: ___________________ _ 

Other: 1) ( (l/I '-(
1
/ S Tl C-/L 1 

Headspace: _________________________ ~--

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006820 



. BARBER · Kinzer PPS GAL RE0006821 

Feeding:_~--------.,-------------

Extraction/ejection: ____________ .c__ _____ _ 

Trigger pull:___,. ~=-~_,_,-=~-ti.-_________________ _ 

Manual safety:~-r!J=-· _l?VJ. __ 1-1----------------~-

Test firing results (if applicable):_.-=:..---~-----------"--

DISPOSITION 

Tn 19 , iJJ--£ c; 1>1 • ,-J C--O tJ -f A-vVJ ~ JV r~.Je.d w/ fr/J I 1-11f !W(j?!'{l lf4/S1HC-,.;..1VT 
~ . 

Cs' I tvD ; 1hp ~ T fA-/ c,,l.u:Jt ·. t? u-e/l i-

~Go rf~D 

($-t-t ~ ( !l4!/ S----e-t.4--/\.. 04--Y\A. 'f.-o 
~N ~/ l/z_ ,,,., <;17 
ADDITIONAL COMMENTS 

-2- (PS 7732 

BARBER · Kinzer PPS GAL RE0006821 
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can~~r~l;IPo Y'TF>1--Po··13~-=~-• :·.:~'~=- · ~ · · · L ___ .. _ '. ---~ -

,,,_··-·:::::.::::;._":;2__Ji .... 

~!-.C~ncern:f l~IR~D O~ BOLT C~OSIN~ .. . . .,, ___ .-.. -.-....... , . . · ....... . 
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'";'•! Prelitigation} D;'-
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BARBER · Kinzer PPS GAL RE0006823 

~ .- ~, Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 
/ ax 

800-243-9700 
336-548-7801 

www. remington. com inf o@remington.com 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00105832 
Account # - R-

Description/Serial Number 
A6759459 

REPAIR 
DOCUMENT 

Model 700 Center Fire with 24 inch barrel 
Caliber: 25-06 REM BDL 

Date Received -
,.,, Estimate Date -

Current Date -

1116/2006 
12/29/2005 
1/18/2006 

Customer 
PATRICK CUMMONS 
131 CREEKWOOD LANE 

HENDERSONVILLE. TN 37075 US 

Phone (H) (615)-476-9019 
Phone fW) 

.. ,. 
JiReim:mefi~' 
Ml23 

M992 

M993 

FORWARD PRODUCT SERVICE 
FOR INSPECTION 
FIRED WHEN CLOSING BOLT;SHOT 
TRUCK 
ATTN FRED SUPRY 

Fax 
Email 

Return To 
PATRICK CUMMONS 
131 CREEKWOOD LANE 

HENDERSOJ"l'VILLE. TN 37075 US 

· ,. ;)~.;,~:~~A~:~~,);~f~~~;y~~~~~i1ilfi1~i?~~~·,~T"~~~F.IF~~~~~~j~~\:~~~1~~ifis~i{~~}~:~lttf~~l~ 
ProblemNotes Trigger set screws altered. Trigger assembly very dirty I sticky. Replace trigger assembly, check over 

and clean under Bolt Lock Program. 

Material # Material I>efc~iotion 
Part 

F26345 700 TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000116 
4000118 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 

Service Total: 

Quantity Warranty (YIN) 

1 y ----
1 

0 
20 

1 
1 

22 

y 
N 
y 
y 

r·F>s 7734 
L--------------------~~-~~~~~----------'~ 
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BARBE~ · Kinz;er PPS GAL RE0006825 

, .. 

Date: I t;h 7'/oJ-. 

By: /?, 1/)4 ti (S. 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: Vi~ t ru c.. fc c lA. yYJ M. <2 !U J 

R.E. Number: Io S- ~ 3 '2.-. 
~~--------------------~---

Reason for inspection:-L-?-=B-~'---~----'----------'---------

FIREARM 

Manufacturer: __ . \1vwc-~~--- Model:. 7t:> o 

Serial Number:4f!7r9y~7 Date of Manufactme: __ :S_,_~ /_7_ ...... 9 ____ _ 

Overall external condition:__,..bf__....,__,_i."'"'"ll-_________________ _ 

Barrel condition:---"'O."+-y--"t.AA--"-"'.CL....=;tjr--_ -------------'--------~ 

Receiver condition:~Q~/~t#<.I~+-----------------------, 

Stock condition: . o IA/tc.f -----=-<----+---------------------
Bolt/firing pin condition:_D~· ~(?14._-;t{ __ -----~-------------

Trigger assembly condition: 

Engagement: ft--uT---flU...£) 

Adjustments/alterations:--'-ftvt,_____~'-€__,_f?_-"-..l--'-cJ} ______________ _ 

Other:_~D~. ~I ~fL~f--1y'-f'/~s.~T.~1~c~.;L._.-+..._/----------------
Headspace:_-_________________________ _ 

Function evaluation: 

(PS 7736 
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BARBER · Kinzer PPS GAL RE0006826 

t/ .. ,. ~· 

Feeding: _____________________ _ 

Extraction/ejection:_-=--------------------

Trigger pu11:~5t--l:j_--------------------

Manual safety:__..,O"-"-V'-"-Vl4..:.:.-..,~~---'6~"-"(....'-'7'--=CA>-'----C...-f-=i,___ ________ _ 

Test firing results (if applicable): __ -_· ---------------

DISPOSITION 

f/llff·S .er: i; Ct'l..UV.5 ft&T-t~D. Tf?. <9, (tr;Sm. U'-llt.j DoV1;/>77C~<(· /2e~~ 

TP&; G-kl! 0 c.--LJ!fl_ uUpp (A tw)~ 6u3 (/Tl{) ?1 L /}l&Of?/4-r/!o/{ g ct),c<J~) 

ADDITIONALCOMME:TS . . 
/ 

~l~ 

-2-
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BARBER · Ki~f er PPS GAL RE0006
0

828 

.. :· .,. '9'i.. Remington Anns Company, Inc. 
:~ · 870 Remingtonbr. P.O. Box 700 
· Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com info@remington.com 
ax 

REPAIR 
DOCUMENT 

Repair Order Number 
RE00104948 
Account # - R-

Description/Serial Number 
A6778401 

REPAIR 
DOCUMENT 

Date Received - 12/12/2005 
v Estimate Date -

Model 700 Center Fire Caliber: 30-06 
ADL 

Current Date - 12/15/2005 

Customer 
STEVEN CROOM 
6665B TRACEY COURT 

FORT POLK. LA 71459 US 

Phone (H) 
Phone (W) 

Ren'.c>'me'<f 
Ml23 

M993 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
ATTN FRED SUPRY 

Fax 
Email 

Ml23 
M992 

Return To 
STEVEN CROOM 
6665B TRACEY COURT 

FORT POLK. LA 71459 US 

1;;,., • ... ~.;:·,;·: .,;.> r;";, -.,., .· y .r;-... (·'.. :·;...:·.-.;:.~:~.;:~~\'r.r:~~·~fu.t*~!e'.ili: 

.:t~~~~t~1'*~~~~~~i·£~ 
FORWARD TO PRODUCT SERVICE FC 
TRIGGER BENT 

·. ~--~~·-;1if~~*ki~~~f:Cit~~~~~nam~J~~-~~-~~t·::)i~~~~~~~;:~)~.~:~;~ .. ~~-~!:}:.~·~~~\~:t~ 
ProblemNotes This causing trigger to bind. Will clean and replace the trigger assm. at n/c . 

Material# Materfal i,>escription Ouantitv Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 
4000118 GR-CLEAN 1 y 

4000119 GR-TEST 1 y 
4000294 GR-CHECK TP A 1 y 

Service Total: 3 

L___ ________________ (-Ps -1i3g --· 11 

\._ ) 
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BARBER · Kinzer PPS GAL RE0006829 

Steven Croom 
6665B Tracey Court 
Ft. Polk, LA 71459 

RE: Model 700 Accidental Discharge 

Dear Steven, 

We were sorry to learn of the unfortunate incident that you experienced while sighting in your Model 
700 rifle. We are glad that you were not seriously injured. We hope that the damage to your friend's 
pickup truck is minor and easily repaired. 

As we discussed, I have enclosed an ARS label for you to return the firearm to my attention for 
examination and repair. We have offered to repair the rifle at no charge as a gesture of good will. We 
understand that you had the bolt lock modification completed a couple years ago and the rifle had 
only been fired a couple times since then. Please put a copy of this letter inside the shipping box along 
with any other information that you would like to share about this incident. The letter is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. 

We apologize for the inconvenience that this incident has caused. If you have any questions please 
feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.sup_ry@remi!1g1Qn.com 

nA6778401 
Model: 700 

II I II I II II I I II I I II I II I II 
RE0010.4948 

Remington Arms Company, Inc. • 14 Hoefler Avenue • Ilion, NY 13357 __ _ _ __ _ 

Phone 315-895-3200 • www.remington.com c PS 77 40 

BARBER · Kinzer PPS GAL RE0006829 
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BARBER • Kinzer PPS GAL RE0006830 

UPS ORIVER INSTRUCTIONS YOU A.RE AUTHORIZED TO ACCEPT THIS P4CKAGE WITHOUT A PICKUP RECORD 

Company: 

Street: lR (p(o 5 & 
Ci : \=°\. '?O\.- \.::::.. 

1Z E13 390 27 5000 2323 
UPS Authorized Return Service"' 

01118611 

EE Next Day Air A.R.S. Tracking Number 

~ 1 Z E13 390 27 5000 232 3 
I REF#/DATE 

[F>s 1141 

BARBER • Kinzer PPS GAL RE0006830 
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G ,--# ' ,'::;, -

29 November 2005 

Steven Croom 
6665B Tracey Court 
Ft. Polk, LA 71459 

RE: Model 700 Accidental Discharge 

Dear Steven, 

We were sorry to learn of the unfortunate incident that.you experienced while sighting in your Model 
700 rifle. We are glad that you were not seriously injured. We hope that the damage to your friend's 
pickup truck is minor and easily repaired. 

As we discussed, I have enclosed an ARS label for you to return the firearm to my attention for 
examination and repair. We have offered to repair the rifle at no charge as a gesture of good will. We 
understand that you had the bolt lock modification completed a couple years ago and the rifle had 
only been fired a couple times since then. Please put a copy of this letter inside the shipping box along 
with any other information that you would like to share about this incident. The letter is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. 

We apologize for the inconvenience that this incident has c~used. If you have any questions please 
feel free to contact me directly. 

-Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357_ 

Phone: 315-895-3606 
E-mail: ft~g_._§_l,l_pry@rsimin&Qn_,_c;.Q.m 

nA6778401 
Model: 700 

111111111111111111111111 
RE00104948 

Remington Arms Company, Inc. o 14 Hoefler Avenue • Ilion, NY 13357 
Phone 315-895-3200 ° www.remington.com 

[PS 7742 
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BARBER · Kinzer PPS GAL RE0006832 

Date: JI,, /ti/ vS-
? .--: ,--

By: £4 f~ J J?,;i/.f-U IS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: S t ..-t U t.. ·;U C (l-0 0 W\ 

R.E. Number: IO<f 9lf f 

Reason for inspection: . fl-CC/ f) eYVf A--( . b (<; G-Jf-A ~ 9 ~ 

FIREARM 

.; 

. Manufacturel'; · ·~ . Model: __ _..7'--0_0 _______ _ , 

Serial Number; A 0 77 YL/ 0 I Date of Manufacture:_~t~/~/~9~----

Overall external condition: fB ~ i Jl_.; 
---''--~-----------------~ 

Barrel condition:~o~f ?14-__ <1-+. -------------~-----

Receiver condition:_·-=o'---!'~ __ '(1----------------'-------

. Stock condition: . O !C/vJ-'1 - f/f} S (J-U.-t'U 1uf21J-v1£0. J o u.f s/J..t.. 

Bolt/firing pin condition: __ O~t_'Ult9-~-+.,_. -·---------------

Trigger assembly condition: · 

.Engagement: ______________________ _ 

Adjustments/alterations: __________________ ~ 

Other: T [(, t9 t -~ ~ -e vJt <>4- Co rJt v+cJ/!Uf J(t- ly , fjtvH-(L{) 

Headspace:_-----------~-----'--'---~------

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006832 
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BAR,BER · Kinzer PPS GAL RE0006833 

... .. - . '" 

, Feeding: __ -'--_________ __:_ _______ _,.--'--

Extraction/ejection: ______ -'----------------

Trigger pull: · L , ;" f.L 

Manual safety: D / bV9 '-( JI A s J-1 A- D flt e_ l?o (.,. T <AJC,/~ (.J Lte1u;iJJ/ 
vp br1t:~ 

Test firing results (if applicable):--==----------------

DISPOSITION 

ADDITIONAL COMMENTS 

-2-

[Ps 7744 
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BARBER · Kinzer PPS GAL RE0006834 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case#: 114 

Page 1of3 

RE# Date Opened Date Opened(PS) 
4/27/2006 

Date Closed 
7/19/2006 

Incident Date Pre Lit Lit Obsolete 
114419 7/18/2006 4/12/2006 x 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Incident Robert 

Chief 
Reporter Federico 

Incident Information 

Claims 

PI 

PD House struck by 
bullet 

S Accidental 
Discharge 

c 

Currier 

Princeton Borough 
Police Dept. 

One Monument p . t 
D. nnce on nve 

One Monument p . t D. nnce on nve 

Codes 
Repair 

Est. 

CauseA006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

NJ 

NJ 

08542 

08542 

Medical 
Treatment 

Unknown 

w 609-924-
4141 

w 609-924-
4141 

Medical 
Status 

Examination conducted by James Hutton 4/27/2006 at the Princeton Township Police Department. The 
trigger set screw positions had been altered to an unsafe condition by an outside gunsmith hired by the 
PD. As examined the firearm would follow down during cycling sometimes, and catch on the sear other 
times due to the improper adjustments. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/308 WIN 25711 G6259316 PW 6/24/2002 
10:06:24 AM 

Date Where Purchased Accessories 
Original 

Purchased Owner 
LAWMEN SUPPLY Bi-Pod, scope base, y 

CO OF NJ IN scope, hard case 

Very well cared for rifle. 

Ammunition Information - None Defined 

•

Other Products Information - None Defined 

~ ettlement l PS 7745 
Remington/700/CF /BA 

. Cash Reim. Cash 
Reimbursement S 1 Date Date 

ett ement APV APV 
Settlement Release of Claims Release Date 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=l14&Type=Case 7119/2006 
BARBER · Kinzer PPS GAL RE0006834 
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BARBER · Kinzer PPS GAL RE0006835 
(• 

PrintDisplay Page 2 of 3 

• New TA 

~ 

n/c 

Repair/Replacement Repair/Replacement 
Cod Da~ 

65.00 7/19/2006 

Rifle left at the Princeton Township PD in their evidence locker. Report being drafted with photographs 
included. Rifle sent in to have new trigger assembly installed. Install new TA n/c check over 
completely. 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I 17119/2006 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IF SUPRY I 

Cause 14006 
I Altered Adjustments or I Components I 

!Description I 126" 308 WIN I 
loate Code I IPW I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
jFired while Obstructed I 
Muzzle/Crown 

!Like new; Functioning I Condition 

!Firing Pin llLike new; Functioning I 
jshroud llLike new; Functioning I 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

I stop llLike new; Functioning 

!condition llLike new; Functioning 

Extractor !cut Condition llLike new; Functioning 

JExt/Eject Test llFalse 

!Block Condition 11---Select---

Locking !Lug Condition llLike new; Functioning I 
!Notch Condition 11---Select--- I [i=>s 7746 nFxterior Condition llLike new; Functioning I 

II I 
http://cps03ap 13 :200/psaapp/PrintDisplav .aspx?ID=l l 4&Tvoe=Case 7 /19/2006 
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BARBER · Kinzer PPS GAL RE0006836 

<· 
PrintDisplay Page 3 of 3 

~\Stock Condition llLike new; Functioning 
a I !---Select---!Fore End Condition 

B\Condition llLike new; Functioning 

I llFalse Bulged 

EJIDescription I 
IST ANDARD M/700 

I y SAFETY 

!Function llLike new; Functioning I 
Ll\Lift 11---Select--- NI A - SCOPE ON RIFLE I r 

llLike new; Functioning !Notch 

~\Test Fired llFalse 
s 

llFalse !Feeding Test 

EJ\Condition llslightly Worn; Not Functioning 

!Pull I !---Select--- 1.5# I : 

I Altered II True 
llTRIG SET SCREWS 

I ALTERED . 

[PS 7747 

http:// cp s03ap13: 200/psaapp/PrintDi splay. as px?ID= 114& Type=Case 7I19/2006 
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CITY I ," /} 

Sergeant Bob Currier 
Princeton Borough PD 
1 Monument Drive 
Princeton, NJ 08540 

ZIPCODE J33o 7 

RE: Model 700 concern 
Serial#: G6259316 

Dear Bob, 

;-"-. 

Enclosed is the ARS label for you to return the subject rifle to my attention to have a new trigger 
assembly installed. I forgot to leave it with you when we did the examination. We are aware that you 
have to wait until the rifle is returned from the Township police. Once we get the rifle we will install 
the new trigger assembly and completely go over the rifle at no charge. ·· 

I have also enclosed a copy of this letter to be returned when you return the rifle. Please put the copy 
the shipping box. The letter inside is important as sometimes the outside label gets damaged in transit 
and we want to be sure the rifle is logged into our system correctly. 

We look forward to bein9,>of service. 

·''; 

Sincerely, 
;•.' 

Fred Supry, Man,'-l.ger 
Product Service. i ~d Law Enforcement Training 
Remington Arm~. (;()·~;;any 
14 Hoefler Avenue 

· Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred. su pry@remington.com 

iiG6259316 
Model: 700 

111111111111111111111111 I 
RE00 1 1 .441 9 

Remington Arms Company, Inc. • 14 Hoefler Avenue• Ilion, 1',ry 13357 (PS 77 48 
Phone 315-895-3200 • www.remington.com l 

BARBER · Kinzer PPS GAL RE0006837 
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BARBER · Kinzer PPS GAL RE0006839 

09 January 2006 

Bob Ditto 
75 South 527th Road 
East Prairie, MO 63845 

RE: Model 700 concern 

Dear Bob, 

We were sorry to learn of the unfortunate incident that you experienced while enjoying the shooting 
sports. We are certainly glad that your injuries were not any more serious, and that you are anxious to 
get back to enjoying the shooting sports. 

As we discussed Friday evening, I have enclosed an ARS label for you to ship the rifle back to my 
attention for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in transit and 
we want to be sure the rifle is logged in correctly. Please provide additional information about the 
incident, including the date of the last occurrence, type of weather, type of ammunition being used, 
etc. 

We apologize for the inconvenience that this incident has caused; but, hope that our actions will keep 
you as a loyal Remington customer. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue • Ilion, NY 13357 ( PS 77 50 ) 
Phone 315-895-3200 • www.remington.com 

BARBER · Kinzer PPS GAL RE0006839 
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1 .' ~ ./t 

·~ 

UPS PRIVER INSTRUCllONS YOU ARE AUTtlOnlZEO TO ACCEPT UNS PACKAGE WITHOUT A PICKUP n£CORD 

Name: 

Company: 

Street: 

City: 

I REF#: I I I I I I I I I I I I I I I I 

~e:0Svp12.y 

State: ~p Code:: : : : : I 
r 

A.R.S. 
~ 

D 
TRACKING NUMBER 

1Z E13 390 27 5000 2449 
UPS Authorized Return Service .. 

01118611 

~ Not Day Air A.R.S. Tracking Number 

~ 1 Z E13 390 27 5000 244 9 
I REHi/DATE 

[PS 7751 
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BARBER · Kinzer PPS GAL RE0006842 

,.,, --·:.. Remington Anns Company, Inc. 
870 Remington Di. P.O. Box 700 

MadisoE, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

. . 

www. re ming ton. com info@remington.com 
ax 

REPAIR 

DOCUMENT 
Description/Serial Number 
6737968 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00106169 
Account# - R-

Model 700 Center Fire Caliber: 243 

Date Received - 1/12/2006 
v Estimate Date - 11612006 

Current Date - 1116/2006 

Customer 
JERRY DELLINGER 
553 RACEY LANE 

FISHERS HILL. VA 22626 US 

Phone (H) 
Phone 

M992 

(540)-465-9723 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN CLOSING BOLT 
ACTION 

1 

Fax 
Email 

Return To 
JERRY DELLINGER 
553 RACEY LANE 

FISHERS HILL. VA 22626 US 

. ·~2:. :f-:J~~~:t:ifJ ~:i:;ti:lifrii~4Cdffi~if.ts~;?£~lJ!Jj~~:_;;if.;: ~~.~~~.Ji~=-~Jij;. ·~ t:·¥:~~~.::· ,··~~ 3~:. 
ProblemNotes trig set screws altered,replacetpa,check ov~r clean under bolt lock program $20 

Material# 
Part 

F26345 700 TRIG ASSB RH Y 
Part Total: 

Service 
4000104 
4000116 
4000119 
4000294 

Service 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 
Total: 

1 

0 
20 

1 
1 

22 

N 
N 
y 
y 

l PS 7753 
L-~~~~~~~~~~~~~~~~~~~~--~~~~~~~~~~~~~---' 

BARBER · Kinzer PPS GAL RE0006842 



BARBER · Kinzer PPS GAL RE0006843 

. :>· .: : ~ 

. lj/7'{ 
IReail Esft:a1te §ceUilemeJrD.fts 

1sr-
~t=:Rf.'J DEJlftv~~R 
553 f<kef LN 

Service Title Group 
· M~'S>1t:Je.S 1+-n' v'yt ~:lG 

fhd 5 -' ~$.AN, 5ho<f()_ . 5aW1~t;\Ml:5 
WN>11 4= Close TLe Bo1r kri'"LW' ~ 

1 h 'f+'f\ . h ~. 'T . Vvui~ <l.N ')_ o e 
. -··- " ' ~ . . ... ·... ' 

~ Ti1~e) ~ Tlr 511-mc P~blEWJ 
f'f ct>\>5 ~~M·Nj . -r 1 t4Pf~ ro '~ 
Wil~~/V~) 

PtAT . rr 
.f\ n0/, \ '3tNf Wk>N .'f_ .~ Wf 57 

vt f ··. x.1 .· wl4 511rr o . 

"Caring for Customers with Quality" ~ 
Visit our Website· at www.servicetitle.com -- - _ / 

Winchester · Warrenton 
(540) 662-5291 (540) 341-7550 

Front Royah (540) 662-3288 FAX Woodstock . _(540) 341-8551 FAX Strasburg 
(540) 636-2434 (540) 459-7122 (540) 465-2875 . 

(540) 635-9031 FAX (540) 459-7712 FAX (540) 465-9382 FAX 

(_PS 7754 
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BARBER • Kinzer PPS GAL RE0006844 

.. •· 

5oM~~\N~ '\)J¥I£ fu 
.:.-:: 

:)~i -()'E\l~~jl::~ 
553 ~f}(ej LIV 

~--~s~~es \+,r'l vi+ 
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{ti lft: 'U 'f- sC.flPU.-S wll-~rf ,_ · 
Jlf:>-~ j'7fJ/ t:kft o~/ c.. &_A-tJ..,J 

C,(. w/Lr- 'i3 a If l-o c fL ;;/w9!l# J11A t.oA
W (_,,0,0 D 

"[V~t__ 

n6737968 
Model: 700 

II II II 1111 II II II 1111 11 11 
RE00106169 

i -
r 

[ Ps 7755 
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BARBER · Kinzer PPS GAL RE0006845 

: .... ·. 

Date:--'1_,,_j&_t~/t_t!_? ___ _ 

. ·' By:_µ.Z~._,_U.~'214-~V~i J'='-----

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: T/l fu'llL( U .. ,e,, // / ~rJ4fG 

R.E. Number: ID In / <P r 
Reason· for inspection:_·.,_/:_,,_[$....._::<-:;__~--"·''---'---------'----~-----

FIREARM 

Manufactlirer: · I~ .. 
I 

· · Model.: _ __.]'-"'-o_o_" ----'-----

Serial Number: C / J J'f fii K bate of Manufacture:_~~ ....... /_· _7~f----

·· Overall external condition: -.-hA= / /1- . ~ 'D f fl.-l~Pu,;.'---1-_1,,.'7-/-----~--
. . / I 

Barrel condition: __ (!)_· ·~_Vl4._.---;'(r--------------------~ 

Receiver c9ndition:_tJ_f._.·"bf~....,1r--· ---,.-----------------

Stock condition:~".,.....O~u-~--1-t--------------------

Bolt/firing pin condition:_D-'-. f?t,4.-__ ·+Y-·----------------

Trigger assembly condition:. 

Engagement: ftL T~ 

Adjustments/alterations:~t_,,_'j=_q:~~-· _p_// _____________ _ 

Other: D I ft:;iy , 
Headspace: · - . 

fUJ.1ction evaluation: 

[PS l756 

BARBER · Kinzer PPS GAL RE0006845 



'l 

BARBER · Kinzer PPS GA.L RE0006846 

.... 

Feeding:_~..----------'----------------

. Extraction/ejection: __ - ________________ _ 

Trigger pull: /,ca -----'.-----------------:---

Manual safety: O(<'.'.Ad +--------------'-------

Test firing results (if applicable); _______ --'------------

DISPOSITION 

!fl ~9- 5_-e_f--s <-ru u_,,f o/./-e(l_Qi, 1?y£b Cr_ TP!+/clu-4 t) c.A-1~1 <-l;,;Jr. 
U&J~/L hvlt [oc/Lf?M9J?f/iVVI /]D/L 1:J, ?_a, Gt> ~~-

. ADDITIONAL COMMENTS 

...... 

BARBER · Kinzer PPS GAL RE0006846 
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Arms Service numb29 ;tCJ~2Q7 :'·?.ft·~:. ·. ""' ,;,..*'<i -~'"'~~TV,·;; 

11 ' + . 
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BARBER · Kinzer PPS GAL RE0006848 
) ' ,. .. - ~~ ... Remington Anns Company, Inc. 

870 Remington'Dr. P.O. Box 700 
Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

WMV. remingfon. com inf o@remington.com .ax 
REPAIR 

DOCUMENT 
Reoair Order Number 
RE00106207 
Account # - R-

Descriotion/Serial Number. 
E6753723 

REPAIR 
DOCUMENT 

Model 700 Center Fire Caliber: 7 MM 08 
REM 

Date Received - 1/12/2006 
v Estimate Date - 1/12/2006 

Current Date - 1/16/2006 

Customer 
DEKALB GUNS & AMMO 
3527 US HIGHWAY 11 

DEKALB JUNCTION. NY 13630 US 

Phone (H) 
Phone (W) 

Rev.o.r:teci 
Ml23 

M992 

(315)-347-2013 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN SAFETY IS RELEASED 

Fax 
Email 

Return To 
DEKALB GUNS & AMMO 
3527 US HIGHWAY 11 

DEKALB JUNCTION. NY 13630 US 

Condition 
ProblemNotes Trigger assembly set screws altered. Replace trigger assembly, check over and clean at 112 MSP as a 

goodwill gesture. 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000118 
4000119 

Service 

700 TRIG ASSB RH 
Total: 

-,~' 

;;~ 
\ 

f ,. .. 
t 

ARMS SERV SHIPPING & HANDLING . 
GR-CLEAN 
GR-TEST 
Total: 

___ l N 

1 

0 N 
1 N 

___ l N 

2 

BARBER · Kinzer PPS GAL RE0006848 



BARBER • Kinzer PPS GAL RE0006849 

~---tt--"'~~-e""""-='--s-_-...:..--,j 

---+<'--. ·~ 4_ 
----t+--V/--~ m ~!-.·· __, 
~---~-~~-·t~~~~~! 

=.-c::::= ----

. ... · --·· . ·I . 

l PS l760 
j. 

BARBER • Kinzer PPS GAL RE0006849 



BARBER • Kinzer PPS GAL RE0006850 

( < .. -

~J-w·1 

. I ·~ ,, 

-------- ME67 53723 
Model: 700 · 

111111111111111111111111 r 
RE00106207 

. . . ~ . , - . ' . . . . 
-~·:. · ... ~·· .. :·<;_:··,--.~: ___ ;,~' ·, •.· : ' '.· ·, 

.., ... ' 

.. ()\leNEJYOPE,¥T()~ :' . - ~ ::(i1sr:l41~2~~3 . 

. (PS 7761 
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BARBER · Kinzer PPS GAL RE0006851 

... · .. 

Date: 1/J1/iJ~----
1 

.. By: ~ .T.fM-u{J 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: 'b~ lo-/ b G U. ~~ 'f-- fl&?ft- o 

R.E. Number: /O c £,0 2 

Reason_ for inspection:_#--£_· -~S_UL_~------------~-----

FIREARM 

Manufactiirer: ]luw . . · Model: 7ti 0 

Serial Number:. /Z (p /S 37'2) Date of Maimfacture:---=l0-46_0"-"-/--~--...,. 

Overall _external conditi~n:_-_{_~~-·=o~o~J~-----~----------

Barrel condition:_o~/-~--'-"-. -'"ff---------------.,-------~ 

Receiver cob:dition:_,{)""--'f.'--'-~-=-<--'f+--· ------------~------

Stock condition:-'.-. _()'--l<A4 __ ':(_,__ ___________________ _ 

Engagement: -tTl~:-e.t) 

Adjustments/alterations:-'-d-+--=L-_J,_<-=--'-M--"-"'""0-------------

Other: _ __,J~~"--'u~<s_'l--_..,-1-1 ______ ----c-_____________ _ 

I 
Headspace:_. -----·~---------~~-----------"-------

Function evaluation: 

(PS 7762 
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BARBER · Kinzer PPS GAL RE0006852 

. '4' ' h: .• 

Feeding:_~-----~--------'----------~ 

Extractiohl~jection: - -------------------

Trigger pull:_~_,_/_tL __________ , ______ ---::----

Manual safety:~O::.J.f<_~~-1-t--------------'------

Test firing-results (if applicable): _______ ---'----------~ 

DISPOSITION : 

Tfi i 9 i4 SS VJ1 s~..,.. s c JLQ.,£A---S t.4 c r-..et!lP-D '· 12¥ )4-Q.. Tf?/Jlc,hclloc-te0 

c Untv 4 f . :/-z 111Sf2 ~~ood·- \.V; I 19e.d·-uiu O&uile · · 

ADDITIONAL COMMENTS 

.• ' 

' -,.,_ 
(PS 7l63 

BARBER · Kinzer PPS GAL RE0006852 
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6 
TRACKING DOCUMENT 

Repair Order Nu1nber 111111111 ·11111111 UilUUllCl.llll lllll lllll lllll IHHllll 1111 

Repair Order Number 
RE00108073 
Account# - R-

Customer 
RYAN DORSEY 
1841 HOEFT DRIVE 

COMMERCE. MI 48390 US 

Phone (H) (248)-756-4138 
Phone (W) 

· ·;,,mii:olitea?'. 
Mll7 
Ml23 

... 
Description/Serial Number 

G6242994 
Model 700 Center Fire Caliber: '300 WIN 
MAG SYN 

Repairman - Carl Cotton 

Date Received· 2113/2006 
E~timate Date -
Current Date - 2117/2006 

Fax 
Email 

Return To 
RYAN DORSEY 
1841 HOEFT DRIVE 

COMMERCE. MI 48390 US 

HEADSPACE IS EXCESSIVE 
RUSTED COMPONENT 

POORFINISH-BARREL 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

Ml12 
Ml22 
Ml78 TRIG ADJ SCREWS RESET, CANNOT 

M239 

Part 
F26345 
F27341 
F94094 
F94371 
F97322 

REPLACE TRIGGER ASSEMBLY 

700 TRIG ASSB RH 
700 EXTRACTOR RIVET MAGNUM 
700 FIRING PIN ASSB LIA MATTE 
700 BOLT ASSB MAG MAX MATTE F3 
700 EXTRACTOR MAGNUM 

Part Total: 

Service 
4000104 
4000117 
4000118 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-PROOF 
GR-CLEAN .. · 
GR-TEST 
GR-CHECK TP A 

Service Total: 

Condition FIRED OUT OF BATTERY 

1 
1 

5 

0 
1 
1 

4 

5 

0 

4 

0 
0 
0 
0 
0 

0 

0 
0 
0 
0 
0 

0 

N 
y 
y 
y 
y 

N 
y 

N 
N 
y 

ProblemNotes Replaced trigger assy. and cleaned gun at a discount price. Installed an oversize bolt at n/c. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

(PS 7765 
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BARBER · Kinzer PPS GAL RE0006855 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include It with your firearm.) 

OD SerialNumber: ~&d..'-f~qq 

I 
City: D /Y}"" ~ '£(_£ State: M / 
Phone (Daytime): c!}'ffJ-15/o ..... L/138 Fax: 

E-mail Address: 
r~. 

would like to receive future e-mail updates from Remington. 

Manufacturer: ""R£ 
Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po.VderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Re.loader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ND 
How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

· .. · .. ,.,~:::.·. ,_-.· .. 

;{;J 
(PS 7766 
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BARBER • Kinzer PPS GAL RE0006856 

. "' 

How often do you lubricate the bore? (Months or Num~er of rounds) l'l e,l/e,(l 
How often do you lubricate the action? (Months or Number of rounds) NtJ~? 
How often do you lubricate the trigger assemb_l_y? (Months or Number of rounds) >-J.~J~1? 

: !:i~ou re~~r~ the cle~ning and maintenance reco.111mendations on our web site or in our owners manual? 

ES . 0 .. . . ... , .. · 

Comments: 

When was the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? ~ti/~ 12. 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO~, INC 

ATTN: Arms Service Divison ... 
... . .. ~ ·-··k .. r4 Ho.efier.P.ve .•. • ' ~h• • 

· ,, ,Jqlornr NY 1335,7.,. " 

··' 

@!)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM .OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERALLAW;·IF"YOU FEEL YOU MUST'sEND SPENT SHELLS PLEASE. 
SEND THEM IN A SEPARATE f>ACKAGE AND INCLUD'€ NAMJ::,_AqcmESS.(VIJITH.zrP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

·- ·"'•h~'"'" .. "1.•y ................ ~ ......... ,,.,..,_,,.,,,.,-..... -~ -.... ·-'""'" .. 
:: Record the serial number of your firearm before sending It.· 
:: Pack your firearm for safety and to prevent further "ciamage ·;;; shippi'ng anci handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not.bereturned.) 
:: R.emove all accessories from your firea.rm to prevent loss or damage. 
:: Provide a return address on both the outside arid inside the box. Shipments without a·proper 

rt3f-ill"n ~rlrll"P<::"", ·' .. -:.,~~( 
- '•ost. ·Remington is not responsible for 

£!G6 24299 4 
' ' '"~""" ;M"ra"" from yooc mriec. 

· idelines: . 

j Model: 7 

1111111 
RE 

00 ' Jrned_ to you C.O.D .. (To avoid c.ci.D. Charges, please 
' th your gun) 

I 111 I 111 I II 1111 II 
··stirriate ci'etailirig the nature of the repair, applicable taxes 
•ria.io:~$timat_e. Repairs can be paid by check, money order, 
1 d, or VISA). If you wish, you· can expedite repairs over 

00 1 08073 
!-'~ billed· to your credit card. 

(fl )(l Sui sc.~ s (-}-c:1---e 1~~. 

T12't9. (l-S~>11- (2.u.S. T'{, J4f//Jrve_ 
T P 1A c.-- le. cJt.. o u~ c--[l,VJ-. JV i<J-T. 

I I . . . 

fj2- VlAS~ ~ 

[PS 7767 
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BARBER · Kinzer PPS GAL RE0006857 

' -

Date: ·2-/;j Jo l~. 
J 7 

By: /3 , JfW U /J . 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name:_M'--+-'-'-ft~!-1_,___'-'-/YI-'-'--, _U=->O~fl-~·c;_e___y__,._· -------------
' 

R.E. Number: /Oto 7 3 

Reason for inspection:.~._·~~J;....,1'--JL---~-----------'-----'---'---

FIREARM 

Manufacturer: __ )~_··~·~"---- Model: 211 tJ 

Serial NuITJ.ber: {rfi '# Z 91' Y Date of Manufacture: / /o L. 

Overall external condition:_.._&:-=--'/~it..~. ------------------

Barrel ·condition: Ot?tA-··{ 
--"~--'-~7'-------------,------------'---'-

Rece iv er condition: CJ (?VJ-,,,/ -~---17 ______ ___,_ ____________ _ 

Stock condition:_~o~/t-~_IA----iY~--------------------

Bolt/firing pin condition:_,,.O.-<-<.-/U_W-_<1,_ __________________ _ 
I 

Trigger assembly condition: 

Engagement: f1c ~e.__. fl.I. 0 
I 

Adjustments/alterations :__,_t.__· '-· -~T_..{!~i 1_.-_ .. ' ~v_· · --------------

Headspace:_-_________________________ _ 

FU11ction evaluation: 

[PS 7768 -
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BARBER · Kinzer PPS GAL RE0006858 

' - .. 

Feeding: ____________ __: ________ _ 

Extrn.e:!ion/ejection:_-___ ~---------------

Trigger pull:~_£.,_.!:!.f':._:'il _____________ __: ____ _ 

Manual safet.y:~l)'..!..:/t,.rz,9.:::....::..:::.....:'-11--_____________ --..,----

Test firing results (if applicable):_-_________ _ 

DISPOSITION 

ra tt!j Is~ I . $G1L0..,vS. . Al- J'<AA-D rrtu; L;4-( Sin r 

ADDITIONAL COMMENTS 

r· 

; ~ 

I 
I 

1 
j 

' -2:-

BARBER · Kinzer PPS GAL RE0006858 
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BARBER · Kinzer PPS GAL RE0006860 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2 7025-07 00 

.. Parts/Repairs 800-243-9700 ··ax 336-548-7801 
WKW. remington. com info@remington.com 

REPAIR 
DOCUMENT 

Reoair Order Number 
RE00103606 

Descriotion/SeriaJ Number 
6864439 . 

REPAIR 
DOCUMENT 

Account # - R-
Model 700 Center Fire Caliber: 270 WIN 

Date Received - 11/17/2005 
Estimate Date - 11/17/2005 
Current Date - 11/30/2005 

Customer Return To 
JAMES DURHAM JAMES DURHAM 
344 YATES SPRING ROAD 344 YATES SPRING ROAD 

RlNGGOLD. GA 30736 US RINGGOLD. GA 30736 US 

Phone (H) (706)-891-4199 Fax 
Phone (W) Email JEDUR@CATT.COM 

. " :, .. ~. 
,, '~at~JfJlitlfcli 

M123 

M240 
M992 

",~;.~::f:r!~~~.§~;;~;5~~-~' 
FORWARD TO PRODUCT SERVICE Ml23 
FOR INSPECTION M238 
BOLT LOCK SAFETY MODIFICATION M239 
HAS FIRED WHILE LOADING 

FORWARD TO PRODUCT SERVICE FC 
CLEAN & INSPECT (SAFETY PROGRA 

. REPLACE TRIGGER ASSEMBLY 

· ·····,\'4Mi'p.t{iW~~';:":S,F'f~~p:::3"-~'l;'.Jt~;~~\i:tJ,.;~,;1,;;;)'f'#!if«'.~~'lf>'i~~'%':0l.'i.Y~~~~.'~~f.\l '<-'',A.··~.'.'i'••J~'p,,'l;,r--,.04':."..;;'~-~-.2...-.:-'~trm~··~~~-loM.~~~~~~~~ .. JI: 

ProblemNotes Could not duplicate concern. Trigger assembly dirtj. Replace trigger assembly, check over and clean 
under Bolt Lock Program. 

Material# Material Descriotion Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: I 

Service 
4000104 ARMS SERV SHIPPING & HANDLING,: 0 y 

4000116 GR-LABOR ' 20 N 
4000118 GR-CLEAN 1 y 

4000119 GR-TEST 1 y 

Service Total: 22 
"~ 

[PS 7771 
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Could not du1>licate1concern. TA found to be contamiilated·with oily, sticky residue·and 
set·screw pm5'itions'taltered: Clean \?iEtion and install heWTA~at 172 normal charges.'iir 
Re1>air and Shi1>1>ing. Document 2/20/06. · 

' ', 'tef!2:A ,;;\&'' o/"'k 

N ,._ 
r-
r-

'Cf) 
'a.. 
\_______) 

T"' 

'° OC) 

'° Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 



BARBER · Kinzer PPS GAL RE0006862 

. /.J, ....... 

J!ff§l1m1lluogfl@tm. TRACKING DOCUMENT 

Repair Order Number 

Repair Order Number 
RE00104032 

Account# - R-

Customer 
THE DEEER HUNTER INC 
3017 BARBER RD 

NORTON. OH 44203 US 

Phone <ID (800)-281-1949 
Phone (W\ (330)-848-1944 

•Reported' 
M992 SLAM FIRES 

11111111111111111111111111111111 Ulll lllll lllH 111.1111111111 
Description/Serial Number 
E6808108 

Repairman - Chuck Dekanek 

Model 700 Center Fire Caliber;.'. 300 WIN 
MAGBDL 

Date Received . 12/8/2005 

Estimate Date - 11123/2005 

Current Date - 12/13/2005 

Return To 
THE DEEER HUNTER INC 
3017 BARBER RD 

NORTON. OH 44203 US 

Fax (330)-848-2734 
Email 

Ml23 FORWARD TO PRODUCT SERVICE F 

· ,;~j~/~~~il.f11t-*'reMaT~~$f~~~~i~:~*"'1,,~ .. , '·"'~~~~1~~~i~~BtlGi~ 
Material# MaterialDesc Quantity Quantity Quantity Warranty 

Needed From Inv From Kit (Y/N) 
Part 

F26345 700 TRIG ASSB RH I 0 N 
Part Total: 1 1 0 

Service 
4000104 ARMS SERV SIDPPING & HANDLING 0 0 0 N 
4000118 GR-CLEAN 1 0 N 
4000119 GR-TEST 1 0 N 
4000294 GR-CHECK TPA 1 1 0 y 

Service Total: 3 3 0 

ProblemNotes Could not duplicate.Found altered adjustments and oily,sticky residue on trigger assembly.Clean 
action,install new trigger assembly at 1/2 normal charges.FLS 11122/05 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 
, ·- - - - -- - . 

L PS 7773 ) 
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PrintDisplay 

Case Information 

RE# 

110999 

Date Opened 

4/13/2006 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/17/2006 

Product Service 

Legal Case #: 62 

Date Closed 

4/17/2006 

Page 1of4 

Incident Date Pre Lit Lit Obsolete 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Tri-State Police & Fire Equipment Route 202-135 Winthrop ME 04364 

Incident John D' Amico same H 207-395-4996 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safety release 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

'------------------------------···"' ___ , ___ " __ , ___ , __ ,, _______ ,----·-·····---·-·"'"--
Firearm Information 

Type 

CF/BA 

Where Purchased 

CAMFOURINC 

COST.CONCERN: FSR 

Mfg . 

REMINGTON 

Date Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Model/Ga. 

700/243 WIN 

Accessories 

SKU 
25787 

Original Owner 
y 

: //cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 62&Ty.ase 

Serial Bbl. 

F6248139 XW 

DOM 

1/3/2003 9:35:01 AM 

5 006 

~ (") ,...._ '° 
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PrintDisplay Page 2 of 4 

Settlement 

REMINGTON/700/CF/BA 

Settlement 

replace TPA, check 
over, clean at n/c 

Release of Claims 

Repair /Replacement 
Cost 

Release Date 

Repair /Replacement 
Date 

charge 230145. Repair and Shipping Document 5116106. 
f ..... _ 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

I Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

Jcause JJ4015 jjimproper Maintenance 

I Description I 
!Date Code I 
!Bore Plugged II False 

Barrel !Bulged II False 

!Fired IJFalse 

!Fired while Obstructed I 
II 

: //cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 62&Ty.ase 

Cash Reim. Date Cash Date 
APV APV Reimbursement Settlement 

II Comment 

IB.TRAVIS 

14/17/2006 

IRF 

IA 

IF.SUPRY 

jjTRIGGER AND PIN RUSTED AND BINDING 

122" 243 WIN 

jxw 
I 

I 

I 

l 

5 006 - ___,. 

I.{) "1:1' ,.._ 
'° ,.._ OC) 

'° ,.._ 
Q 
Q .en Q 
w Q_ Di: 

\____.,; .... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 
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'° Q 
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Di: 
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<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

PrintDisplay 

I \\Muzzle/Crown Condition llLike new; Functioning 

\Firing Pin llLike new; Functioning 

!shroud \!Like new; Functioning 

Bolt !Face !\Like new; Functioning 

!Handle \!Like new; Functioning 

I stop \!Like new; Functioning 

!condition I !Like new; Functioning 

Extractor !cur Condition \!Like new; Functioning 

!Ext/Eject Test llFalse 

EJjBiock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition llLike new; Functioning 

BjCondition 11---Select---
e 

\!Like new; Functioning !Box Condition 

EJjExtcrior Condition llLike new; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

EJICondition llLike new; Functioning 

I II False Bulged 

~!Description I 
!Function II Like new; Functioning 01Lif1 11---Select---

r 
II Like new; Functioning jNotch 

I Tests liTest Fired II False 

II 

://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=62&Ty.ase 
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1scRA TCHED/MARRED LEFT SIDE ] 

!STANDARD M/700 SAFETY I 
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I !!Feeding Test llFalse I 
~================:::;:~~~~~~~~~~~~~~~~ 

EJ
\Condition !!Abused; Not Functioning llRUSTED TRIGGER AND PIN I 
jPun IJ---Select--- IJ8.5# I 
jAltered JI False J 

://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=62&Ty.ase 5 006 
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BARBER · Kinzer PPS GAL RE0006867 

. . . . Remington Ann~ Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2702'Sc0700 

Parts/Repairs 800-243-9700 
336-548-7801 

WWW. remington. com . inf o@remington.com • REPAIR 
DOCUMENT 

REPAIR 

DOCUMENT 
Reoair Order Number 
RE00110999 
Account# - R-

Description/Serial Number 
F6248139 

Date Received - 4/13/2006 
Estimate Date -

Model 700 Center Fire with 22 inch barrel 
Caliber: 243 WIN BDL HG 

Current Date - 51312006 

Customer 
TRI STATE POLICE AND FIRE EQUIPMENT 
RT 202 - 135 
P.O. BOX 89 
WINTHROP. ME 04364 US 

Phone (H) 
Phone (W) 

Reoor.ted 
M992 FIRES WHEN TAKEN OFF SAFE 

Fax 

Return To 
TRI STATE POLICE AND FIRE EOUIPJ\ 
RT 202- 135 
P.O. BOX89 
WINTHROP. ME 04364 US 

Email John. Tristr@ctel.net 

.. :-~~-~~!~i~f~~,~~: -.::·;.,· 
Ml23 FORWARD TO PRODUCT SERVICE FC 

-: ··~~!~~~~~~~Ilf±§!;g~®'l-i®iiMt~~~4YID~~ti~~:1·~~J:i~~~~~~:-µ~·~ .. ·. ~~ .·. 
Condition stk marred right side by plug · 
ProblemNotes Trigger and pm rusted and binding. Replace trigger assembly, check over and clean at no charge. 

'•'.:? .,.,· ·.-..: 
""·'' 

Material# Material Description Quantity Warranty (YIN) 

Part 
F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

4000118 GR-CLEAN l y 

4000119 GR-TEST 1 y 

Service Total: 2 

l PS 7778 
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BARBER · Kinzer PPS GAL RE0006869 

1r.. "'A ... Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com inf o@remington.com 
ax 

REPAIR 

DOCUMENT 
. 

Repair Order Number 
RE00104274 
Account# - R-

Customer 
DAVIDSONS 
6100 WILKINSON DRIVE 

PRESCOTT. AZ 86301 US 

Phone (H) (800)-367-4867 
Phone (W) 

Description/Serial Number 
06370946 

REPAIR 

DOCUMENT 

Date Received - 11/29/2005 
,.,., Estimate Date -

Model 700 Center Fire Caliber: 22 -250 
vs 

Current Date - 12/6/2005 

Return To 
DAVIDSONS 
6100 WILKINSON DRIVE 

PRESCOTT. AZ 86301 US 

Fax (928)-776-0344 
Email 

· ~,:~~~P:~miiii,' · ~·:~;#~,~fiti~~~~~: 
M123 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
M992 GUN FIRES WHEN BOLT IS 

CLOSED/DOES NOT CH 

~~~~1:t~~~~~r~~~1~!fif15~~7=~~~~~-~f--~·;r;.: \·;~~~~.:~MiiiMw~;~~~~tl~~~~~~m 
ProblemNotes Could not duplicate concern.Replace trigger assembly,check over and clean at no charge under warranty 

to restore confidence in rifle. 

Material# 
Part 

F26345 
F93712 

Part 

Service 
4000104 
4000119 
4000294 

Service 

Material Description 

700 TRIG ASSB RH 
700 EXTRACTOR REG (7400;710) 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 
Total: 

Quantity 

2 

0 
1 
1 
2 

Warranty (YIN) 

y 
y 

y 
y 
y 

(f>s 11ao 
BARBER · Kinzer PPS GAL RE0006869 



BARBER · Kinzer PPS GAL RE0006870 

·soo-36;7-4857 
.-"",......,.-:~_~'····1i'·- · -···~:··Dr:;ir· r--;;::-,--:~r."1 91e 9uc ~l"'- ,.,, · · · · · · 

·1111111111111111 HI 

.5 

D 

o REMINGTON ARMS CO 
870 REMINGTON DR 
PO BOX 700 
MADISON 

L 

T 

D 

FAX: 9...:..u·,. ;o-U:344 

FDRGUNs@oAVJDSONSINC.COM 

WWW.GALLER1'DFGUNS.CDM 

FF'L #9·86·D2!j·OB-BA·D0490 

~NVCUCIE 

NC 27025-0700 

s 
·H 

p 

T 

' D 
\ 

REMINGTON ARMS CO 
ATTENTION: REPAIR 
14 HOEFLER AVE 
ILION 

··~· 

- .'I 

. ------ -··--- --· 

Ill!~ 1111111111~ l~I 
ORDER: 648898 
FEDEX G 

DEPARTMENT 

NY 13357 

FFL# 999999999999999 Expire 12/31/05 

1 9701/ 543.41 543.41 
REM· TOOVS BA RFL 22?0 
Serial #: G6370946,... 1 

I . . 

CUSTOMER ALLEGES GUN ,FIRES WHEN BOLT IS CLO ED ROUNDS 
DON'T CHAMBER. PLEASE;· INCLUDE A LOCK, MANUA AND REPLACE TH 
BOX. 

1 .89690/ 229.00 

1 

REM SPRTN 220DT SBS 20M/26MC B . 
Serial #: 0505923R ---

CUSTOMER ALLEGES BOTH: HAMMERS DON'T WORK. 

26488/ 
REM LE 7615P GRWC/SF-R/l4"LOP 
PUMP 16 1/2" . 223 _,...,
Serial_#: B8531255 

CUSTOMER ALLEGES DAMAGED 

580.05 

229.00 

580.05 

:!G6370946 c ou_ /clwo/- Ju_ ) 1Urfe 

Model: 700 
i 'kr /,v.r L4-- T P !+ 

1 
ft-T /Y /c... l'o I 

u 111111111 11111111111 
( (V (fl, 1-{2 le, ; 

RE00104274 

REPAIRS 

RETURN TO DAVIDSON'S 
DA 

#OINVOB2305 

91B 

Gailllery.~· Brin!J.inn customers to uou! 
orGumms ~ · · ;.J. ;).. -

~fc_ o u-er,. "f- -

f. 1<::> 11.R.. ~IV ¥t d 

1,352.46 
.00 
.00 
.00 

1,352.46 
.00 

1,352.46 

(PS 7781 
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__ BARBER · Kinzer PPS GAL RE0006871 

Date: _ _.:J_;-'-/--=3-"-=-;;_C)-'~=--~-~-
'? ,,.-- . 

By: I ..J 11L-t..Ut- ) fM v ~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: j) ;<\ U 1 D c; 0 JU 1 C 

R.E. Number: I[) L/ '- "?'f 

Reason for inspection:_..;.._F__,,t..._l. __________________ _ 

FIREARM 

Manufacturer:_4~=-=-LJU...L.' ~---

Serial Number: C.. h 57<'> 9L{ (, 

Overall external condition: C-ood._ 

Model: /Do 

Date of Manufacture: __ V_~_o~y~t ___ _ 

---------------------

Barrel condition:_C--'-[?VJ.-_·-=---'1--------------------

Receiver condition:_0,;:;._.:/4...;;_z..#--'--iJ''--.-------------------

Stock condition:. __ eJ__;_/._t--vf-__,_-;~,__----------------'-----

Bolt/firing pin condition:_!J__..(i_~~-'f+------------------

Trigger assembly condition: 

Engagement:_-_____________________ _ 

Adjustments/alterations: ___________________ _ 

Other: __ -_______________________ _ 

Headspace: __________________________ _ 

Function evaluation: 

[PS 7782 
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BARBER · Kinzer PPS GAL RE0006872 

) . ( ... 

Feeding: ______________________ _ 

Extraction/ejection: ____________ - ______ _ 

. . . rfl_ 
Trigger pull:---"'-0 ____________________ _ 

Manual safety:--=0::_:_(?!,4 __ '{.J-.. -----------------

Test firing results (if applicable): _________________ _ 

DISPOSITION 

c_o u f d Ho /- dy.p (, ~h <-0 f.-1ve1l-/U, Jhp ~Tf 't cY4vfc ou.4'2-

~c.-.- f ~ fU , t4-T N /G lo ,ui_5 /DJL .e l,v 1L ~ ~ ~ / fU nJJ-h, 
ADDITIONAL COMMENTS LAM-~4 

-2-
i-Ps- 7783- -
~ 

BARBER · Kinzer PPS GAL RE0006872 
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BARBER · Kinzer PPS GAL RE0006873 

PrintDisplf!.Y 
t 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:180 

Page 1of3 

RE# Date Opened Date Opened(PS) 
6/7/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
113254 6/6/2007 6/7/2006 

Customer Information 

Type 
Reporter 

First Name 
John 

Last Name 
Dowdy 

Street 
PO Box482 

City 
Lobelville 

Incident Information 

PI 
PD 

Claims 

S Fired on safety 
release 

C Scope screws 
stripped 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

State 
TN 

Repair 
Est. 

Contact Zip Age 
37097 H 931-593-2950 

Medical 
Treatment 

Unknown 

Medical 
Status 

Aould not duplicate concern, Examination showed that the TA settings had been altered. Replace TA under the 
~olt lock modification program. 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

MATHEWS BOUCHER 
ROCHESTER NY 

Model/Ga. 
700/7MM MAUSER 

Accessories 

TWO PIECE 
SCOPE BASE 

CUST.CONCERN:FIRES WHEN SAFETY IS ON 

SKU 
20000 

Original 
Owner 

u 

Serial Bbl. DOM 
B6307176 CB 4/28/1981 

························· .......................................................................................................................................................................................... ········································ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ' . . . . . . . . . . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement 

BLM 
Program 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Scope screws stripped remove as gesture of good will. 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

(PS 7784 
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BARBER· Kinzer PPS GAL RE0006874 

Printpisplay' Page 2 of 3 

9 ............... . 
Examination[REMINGTON/CF/BA] 

I Part II Su~-Part I Code II Comment 

!Examiner IB.TRAVIS 

jExam Date 1617/2006 

Examination !Product Type IRF 
!Action Type I IA 

!Assigned To I IF.SUPRY 

jcause 114038 
I Could Not Duplicate 1ITRIGGER SET SCREWS .ALTERED l Concern 

jDescription I 122 11 7:MMMAUSER(7X57) I 
jDate Code I jcB I 
jBore Plugged i!False I 

Barrel 
jBulged llFalse I 
jFired l!False I 
!Fired while Obstructed I 
Muzzle/Crown lw om; Functioning I Condition 

jFiring Pin jjSiightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt jFace llslightly Worn; Functioning I 
jHandle !!slightly Worn; Functioning 

/stop !!slightly Worn; Functioning 

jcondition jjslightly Worn; Functioning 

Extractor jCut Condition !!slightly Worn; Functioning 

jExt/Eject Test l!False I 
E~]Block Condition 11---Select--- I 

jLug Condition llLike new; Functioning I 
!Notch Condition 11---Select--- I 

EJ!Exterior Condition jjw om; Functioning I 
jstock Condition jjwom; Functioning I 
jFore End Condition 11---Select--- I 

Receiver 
I condition !!slightly Worn; Functioning I 
!Bulged i!False I 

EJIDMcription I 
!STANDARD M/700 BOLT LOCK 

I ty SAFETY 

!Function jjLike new; Functioning I (PS 7785 
-

I II II II ' l 
BARBER· Kinzer PPS GAL RE0006874 



BARBER · Kinzer PPS GAL RE0006875 

PrintDispla)> Page 3of3 

Sear 
jLift 11---Select--- 11.013 I 
!Notch llLike new; Functioning I 

~ITestFired !!False I s 
llFalse I !Feeding Test 

E]Condition 
\jslightly Worn; Functioning j 

jPull 11---Select--- 112# I 
!Altered I IT rue I 

[PS- 7786 
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't 
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~ 
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[Ps-778a 

BARBER • Kinzer PPS GAL RE0006877 
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B~RBER · Kinzer PPS GAL RE0006879 
~·; \" 

....... 

-···--~· ·--

nB6447907 
. Model: 700 ;··- : , 1

;; 

llll I I II Ii I i Iii 111111111 
RE00108105 

. w'S MATE1?It§ 
T-=EC-HN-ICA_c+L --l--

SERVICE 
____ _IJ!WIM E"-l-------'1----------

(PS 7790 
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BARBER · Kinzer PPS GAL RE0006880 
\ 

·' 

Date: . ~ Ii v/ o ~ 
By:~~-=) ='-'l"'-. -1-il¥--=M'-'-·-=-u_,__i .) ___ _ 

I . 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: \2 o 'N \).JL-~ ,e_ () ~ o crt. ( \ (_, vt JA; S . 

R.E. Number:_,_1,....,0"-· ..... V'..-1_;0~;--_____________________ _ 

Reason for inspection:_·._·:::._13=-·-C ___ ...__ _________ -'-------

FIREARM 

Manufacturer: ~ ·• Modef: __ .. ~J_0_6_· --------

Serial Number:- \5 {, cfL("}Qo 2 
. . - Date of Manufacture: . 'J/y 5 

Overall external condition:_· ~h+'--'"-'-' . .._t r_rz.. ________________ _ 

Barrel ·condition: __ O...__l'_VW-__ 1+------~~---------------'

Receiver condition:_6J_'_,_f_~ _ _,f~-----~-~----------

Stock condition:_0_1_~-----t'(-~-----------------

Bolt/firing pin condition:-'l'...,9;..i../=~-'--'-~'--(~-----------------

Trigger assembly condition: 

Engagement: __________________ -'----'---

Adjustments/alterations:_-__________________ _ 

Other: __ -_______________________ _ 

Headspace: __ .--___________ -'------,---------

Function evaluation: 

.( F>s 7791 
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BARBER · Kinzer PPS GAL RE0006881 
·;- : .. :, 

• 
·- ~· 

Feeding: ______________________ _ 

Extra~!ion/ejection: __ .---__ --'-__ ..:__ ______ __:_ _ __:.---

.Trigger pull:_...L__tL ___________________ _ 

Manual safety:_O_/_?fA--__ =-f+---------------.---

Test firing results (if applicable):. _________________ _ 

DISPOSITION 

. c...,o<,v/ l tv' 0 +-J~p (,_~-J..~ t'or---~{2..JV. I~ TP/Jlc-~clc 

. I 2 V ·~/ v Le_,;q_ f\:' ft-i 1/ <r..- Cl/-'1 S. if , To Q.-<3 T~ ~ GO pt_,.P{.J~0(., 

ADDITIONAL COMMENTS 
q>L.U.?4-

. -2-
·(PS 7792 
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PrintDisplay, 
' . 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case#: 134 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
113205 6/5/2006 5/16/2006 5/15/2006 x 
Customer Information 

Type First 
Name 

Last 
Name 

Street City State Zip Age Contact 

Reporter Dennis Davis 

Incident Information 

185 Turpin Mountain R AR 72136 Road omance 
H 501-796-

2509 

Claims Codes 
Repair Medical Medical 

Status 

PI 

PD Roof 
damaged 

S FSR 

c 

Cause:4040 Other - Unspecified or 
Undetermined - Firearms 

Concern: 1007 Fired on Safe Release 

Est. Treatment 

Unknown 

Unexamined at this time 5/16/2006. Letter and ARS label sent to customer to have the rifle 
returned. Said he was loading the rifle and the safety would not move that he closed the bolt 
and when he released the safety the rifle fired shooting a hole in his porch roof. 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where 
Purchased 
SPORTS 

SOUTH INC 

Model/Ga. 

700/223 

Accessories 

SKU 

26027 

Original 
Owner 

u 

Serial Bbl. 

E6608537 

DOM 
2/29/2000 

10:23:18 AM 

Front of barrel rusted completly around the barrel just behind the front sight for something 
being wrapped around the barrel at that point. TA rusted. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

http: //cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 134&Type =Case 
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PrintJ:?isplay, 

Settlement Release of Claims Release Date 

New 
RAMAC N 
25798 n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

Page 2of3 

C h Reim. Ca 
Reimbursement S ttlas t Date Da 

e emen APV AF 

He wants an exchange, does not trust this rifle. Rifle returned to Arms Service to be exchangec 
Repair and Shipping Document 9/8/06. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 1617/2006 I 

Examination !Product Type IRF I 
!Action Type IA I 
jAssigned To IF.SUPRY I 

I cause 114015 
I Improper TRIGGER ASSM 

RUSTED, TRIGGER BINDING . Maintenance 

loescription I 124" 223 REM I 
loate Code I ILU I 
!Bore Plugged !!False I 
!Bulged II False I 

Barrel I Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown 
Worn; Functioning 

Condition 

!Firing Pin I Slight~y ~om; 
Funct10mng 

I shroud 
I Slight~y ~om; 

Bolt 
Funct1omng 

I Face llworn; Functioning I 

I Handle I Slight~y v:' om; 
Functionmg 

II II 

http: //cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = l 34&Type =Case 9/8/2006 

BARBER - Kinzer PPS GAL RE0006883 



BARBER · Kinzer PPS GAL RE0006884 

Print~isplay, Page 3of3 

I II stop 
I Slight~y "! orn; 
Functlomng 

!condition I Slight~y "! orn; 
Functiomng 

Extractor 
lcut Condition I Slight~y "! orn; 

Functlomng 

!Ext/Eject Test II False I 
!mock Condition 11---Select--- I 

Locking ILug Condition 'Like new; 
: Functioning 

!Notch Condition 11---Select--- I 
E . C d'. llAbused; xtenor on it10n F . . 

unctiomng 
IRUSTED BBL AND TPA 

I 
Overall 

Stock Condition 
Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I 
EJICondition 

I Slight~y "! orn; 
r Functlomng 

I Bulged llFalse I 
EJIDescription I lsTANDARD M/700 SAFETY I 

I 
I Like new; :Function : Functioning 

EJILift 
11---Select--- 11.015 I 

I Notch 
I Like new; 
: Functioning 

~ITest Fired II False I s II False I !Feeding Test 

EJICondition 11---Select--- llRUSTED, TRIGGER BINDING I 
!Pun 11---Select--- 111.5# I 
!Altered II False I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 134&Type =Case 9/8/2006 
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Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

REPAIR 

DOCUMENT 
Repair Order Number 
REOOl 13205 
Account# - R-

Customer 
DENNIS DA VIS 
185 TURPIN MOUNTAIN ROAD 

ROMANCE. AR 72136 US 

Phone (H) (501)-796-2509 
Phone fW) 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www.remington.com info@remington.com 

REPAIR 
DOCUMENT 

Description/Serial Number 
E6608537 REPLACEMENT 06559365 

Date Received - 6/6/2006 
Estimate Date -

Model 700 Center Fire Caliber: 223 REM 
BDL ENHCD REC 

Current Date - 6/20/2006 

Problems 

Fax 
Email 

Return To 
DENNIS DA VIS 
185 TURPIN MOUNTAIN ROAD 

ROMANCE. AR 72136 US 

Found Reuorted 
Ml23 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
Ml23 FORWARD TO PRODUCT SERVICE FC 

M993 ATTN FRED SUPRY 

Tec~nici~n's Cqmrpe!ltS 
ProblemNotes Exchange for a new RAMAC 25798 at no charge. 

Material # Material Description 
Service 

Parts and Labor 

4000104 ARMS SERV SHIPPING & HANDLING 
4000254 GR-FIREARM REPLACEMENT 

Service Total: 

Ouantitv Warrantv (YIN) 

0 y 
1 y ----
1 

(PS 7796 
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- . _- "}kt:>2.,'1 (;~~~ 
D~~lSDAVIS 

..... 501·796-2509 . 
1 185 TURPIN MOUNTAIN ROAD 
~--JLR_OMANCE AR 72136 ' 

• r'.) ...-# 
I Ii) 

16May 2006 

Dennis Davis 
18 5 Turpin Mountain Road 
Romance, AR 7213 6 

RE: Model 700 concern 
Serial#: E6608537 

Dear Dennis, 

'HE6608537 
Model: 700 

111.lll ll lll ll Ill l I llll ll 
RE00113205 

We were sorry to learn of the unfortunate incidents that occurred while you were readying to fire at a 
coyote. As you stated, it is fortunate that good firearms handling practices were observed and the 
damages were limited to property damage. 

As we discussed, I have endosed a copy of this letter and an ARS label for you to return the rifle to 
my attention. Once we have completed the examination of the rifle we will contact you at 501-796-
2509 to discuss our findings. I'm sure that we can work together to reach a mutually acceptable 
conclusion to these most unfortunate events. Please be sure to put the letter copy inside the shipping 
box. The letter inside the box is important as sometimes the outside label gets damaged in transit and 
we want to be sure the rifle is logged in correctly. 

We apologize for the inconvenience that these incidents have caused. If you have any questions feel 
free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fre.d ...... ~.!Y@reminwn.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue• Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com 

[PS 7797 
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(;~">~ 
~== .. ~~-DENNIS DAVIS 

501-796-2'.509 ' 
185TURP!N MOUNTAIN RdAO 

---L_RO_MAN__ CE AR 72136 '. 

16 May 2006 

• r'.1 ,..'# 
I 'I) 

Dennis Davis 
185 Turpin Mountain Road 
Romance, AR 72136 sE6608537 
RE: Model 700 concern 

Serial#: E6608537 

Dear Dennis, 

Model: 700 

111.111111111111111111111 
RE00113205 

We were sorry to learn of the unfortunate incidents that occurred while you were readying to fire at a 
coyote. As you stated, it is fortunate that good firearms handling practices were observed and the 
damages were limited to property damage. 

As we discussed, I have enclosed a copy of this letter and an ARS label for you to return the rifle to 
my attention. Once we have completed the examination of the rifle we will contact you at 501-796-
2509 to discuss our findings. I'm sure that we can work together to reach a mutually acceptable 
conclusion to these most unfortunate events. Please be sure to put the letter copy inside the shipping 
box. The letter inside the box is important as sometimes the outside label gets damaged in transit and 
we want to be sure the rifle is logged in correctly. 

We apologize for the inconvenience that these incidents have caused. If you have any questions feel 
free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: frng_._§_\lJ?!Y@r~mington.c_Qm, 

Remington Arms Company, Inc. • 14 Hoefler A venue • Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com (PS 7798 
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BARBER • Kinzer PPS GAL RE0006888 
UP~ Internet Shipping: Shipment Label 

UPS Internet Shipping: View/Print Label 
1. Ensure that there are no other tracking labels attached to your package. 

2. Fold the printed label at the dotted line. Place the label in a UPS Shipping Pouch. If you 
do not have a pouch, affix the folded label using clear plastic shipping tape over the entire 
label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers without a Daily Pickup 

Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet 
Shipping packages. 
Hand the package to any UPS driver in your area. 

Take your package to The UPS Store™, Customer Center or Authorized Shipping Outlet. 
Drop off your Air Shipments including Worldwide Express SM at one of our 50,000 UPS 
locations. 

Customers with a Daily Pickup 
" Your driver will pickup your shipment(s) as usual. 

FOLD HERE 

~· 
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, , PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:624 

Page 1of3 

RE# Date Opened 
120221 11/15/2006 

Date Opened(PS) 
11/17/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/17/2006 

Customer Information 

Type First 
Name 

Last 
Name Street City State Zip Age Contact 

Reporter Carl Gearhart II 2832 Euclid w·ir PA 17701 Ave 1 1amsport 
H 570-323-9840 

E 
ccarlpatty2832@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical 
Treatment 

Medical 
Status 

PI 

PD 

S . Fired on bolt 
closing 

c 

Cause: 

Concern: 1008 Fired on Bolt Closing 
Unknown 

al/22/06-correspondence from repair- I-Safety is not right, 2-fires when you close the bolt, 3-base of casing is 
9ratched by the primer. Blew up the case, gunsmith took rifle apart to get bolt out.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Date Where 
Purchased Purchased 

JERRYS SPORT 
SHOP 

CUST.CONCERN:FBC 

Model/Ga. 
700/7MM REM MA 

Accessories 

TWO PIECE SCOPE BASE AND 
BOTTOM HALF RINGS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

SKU 

Original 
Owner 

u 

Serial Bbl. DOM 
C6265720 PI 6/23/1988 

Settlement Release of Claims Release Date · Cash Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TA 
at 1/2 msp 

Repair/Replacement Repair/Replacement 
Cost Date 

[Ps 7801. 

11/22/06-RE120221-Trigger assembly is contaminated w/ a parially dried & sticky lubrication residue causing 
parts to bind. Replace TA, check over completely. Clean at 1/2 msp.lw 

httn://cns03aol3:200/osaaoo/PrintDisolav.asox?ID=624&Type=Case 11/22/2006 
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4 
, PrintDisplay Page 2of3 

......... ~ .. ~ .. ~- ... -. ··-· --~ ...... ~. , .•. · .. .. ~ ..... •. --~~ ....... . 

• xamination[REMINGTON/CF/BA] 

. . . .. .. .... . .... - . -............... , . --····-·~······ - -······-

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS - I 
jExamDate 111117 /2006 I 

Examination !Product Type IRF I 
jAction Type A I 

!Assigned To IF.SUPRY I 

I cause 114015 
I Improper TRIGGER ASSM DIRTY/STICKY,PARTS 
. Maintenance BINDING 

jDescription I j24" 7MM REM MAG I 
jDate Code I IPI I 
jBore Plugged llFalse I 
jBulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiring Pin I Sligh~ly ~om; 
Funcuonmg 

/shroud 
I Slightly Worn; 
\ Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

JHandle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 

• 

Functioning 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10nmg 

!Ext/Eject Test II False I 
jBiock Condition 11---Select--- I 

Locking !Lug Condition I Like new; 
: Functioning 

jNotch Condition 11---Select--- I 
11 Slightly Worn; 

Exterior Condition 
Functioning 

Overall 
(stock Condition I Slight_ly ~om; [PS 

- . 

7802 
I Funct10nmg 

II I 

htto :// cos03ao 13: 200/osaaoo/PrintDispla Y .aspx ?ID=624&Type=Case 11122/2006 
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PrintDisplay Page 3of3 

I JIFore End Condition 11---Select--- I 
+eceiver !condition I Sligh~ly ~om; 

Funct10nmg 

!Bulged l!False I 
!Safety 

llDescription I !STANDARD M/700 SAFETY I 
jlLike new; !Function : Functioning 

lsear II Lift 11---Select--- 11.013 I :1No~h 'Like new; 
: Functioning 

fests l'Test Fired llFalse I 
JFeeding Test llFalse I 
!condition I Slight.ly ~om; !DIRTY/STICKY 

I 
Trigger 

Funct10nmg 

I Pull 11---Select--- 113.5# I 
!Altered llFalse I 

Non-Remington 
!Description I 

ITWO PIECE SCOPE BASE AND 
I Components BOTTOM RALF RINGS 

http ://cps03ap 13:200/psaapp/PrintDisplay .aspx ?ID=624&Type=Case 11/22/2006 
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., 

- P-a 

·c626572r>.. '/z yt;{S p . Il . .. · · · v.J; ---=--A --,---J ,,,--: 
~LL...-o~ 

· Model: 700 

I Ill 1111111111111 IU Ill _____ (PS 7804 . 
\ 

RE00120221 
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'1 "ET'FJ 
~:·':f~® TRACKING DOCUMENT 

Repair Order Number 111111111 llll llJUllUUIU lllll lllll lllll lllll llllUlll llll 
Reoair Order Number 
RE00104896. 

Description/Serial Number 
6522809 

Reoairman - Herb Brown 
Date Received. 12/21/2005 

Account # - R- Model 700 Center Fire Caliber:-25-06 EStimate Date - 12/14/2005 

Customer 
SETH EVERETT 
RR 1BOX1894 
P.O. BOX 1894 
BRACKNEY. PA 18812 US 

Phone ill) (570)-663-2416 
Phone (W) 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION . 

M992 FIRED WHEN MOVING SAFETY 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 
Service 

4000104 
4000116 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Fax 
Email 

Ml23 
M238 
M239 

Current Date - 12/27/2005 

Return To 
SETH EVERETT 
RR 1BOX1894 
P.O. BOX 1894 
BRACKNEY. PA 18812 US 

1 0 

1 1 0 

0 0 0 
20 20 0 

1 0 

y 

y 

N 
y 

1 1 0 y 

22 22 0 

ProblemNotes Could not duplicate concern.Trigger set screws altered.Replace trigger assm., check over and clean,. 
under bolt lock program. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

l PS 7807 
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l/1@lJ[([jff !J[jgt/@U&. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7oO Serial Number: 

Are you the original owner?: 

Name: /O-~-oS-
Address (no PO Boxes): 

State: Zip: I 
/~ Fax: 

E-mail Address: 

I would like to receive future e-mail updates from Remington. 

Please descr~be your problem: 

Ammunition Information: 

Manufacturer: -J;z_ 
Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PovvderWeight: 

Case/Hull Used: Primer Used: 

Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the action? (Months or Number of rounds). 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

) 

BARBER · Kinzer PPS GAL RE0006897 
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How often do you lubricate the bore? .(Months or Number of rounds) ,,4/~ .. ~f/A~A/~ 
__.. - F -

How often do you lubricate the action? (Months or Number of rounds) (; C(' 

How often do you lubricate the trigger assembly? (Months or Number of rounds) ('t rr 
.. 

t~!:

1
ou rel~d the ·cleaning and mai.ntenance reco.r;nmendation.s on our web site or in our owners manual? 

ES ,;:•:;;JNO . . . . .. . . . . 

Comments: 

When was the last time that your firearm was serviced by a -Remington authorized repairman/gunsmith?_A'./.M Li. 
What were the services performed? //.Np_,.,,".' -
Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN:·Arms·Service Divison " 

. . . . -- . · · "'"-,?1"4"H oefl ei~A\fe'"' .,...,. · ..._ - • ..: & .... - . ........ ) 

·---~'-··"llion,,.NY :1335.7 .. ... . ...... - .. 
_ ... , .. 

~JiWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM .OR IN THE SAME· BOX WITH THE .· .. . .. . -· ... 

,,...;; ----···~ •flfl:EJliRM:"THIS·Is·cA-VI<:ll:A'T1:0N-0F-FEDERAL•LA:W. IF YOU ·FEEL YOU MUST SEND ·SPENT SHELlS PLEASE 
c:EN~"'--.:uc.M.r.•1.l\..ci::oiu>t."r:c:: .. o/\cV-"<"'c::-H!"'-r-"tr-1.uDc.:,NAME ADDRESS (WITH ZIP CODE), TELEPHONE AND 

l . . - - -- \ 1 ·. --' . • . ... . . ·.. . . . 

2 2 8 0 9 ,hdloglt/ · . . . r.i:lamage fn shipi)in9 anCi handling. Preferably, 

00 
IT be returned.) . 
· t loss or damage. . · 

~' side the box-. Shipments without a···proper 

I 111 I II 1111111111 

1. . . . ..... ·. . 
! I Post. Remington Is not responsible for 
• to purchase insurance from your carrier. 

I 

00 1 '2).4896 juidelines: -

turned to you C.0.D. (To a.void C.O.D. Charges, please .. --· .•... .. .. 

i65 
Model: 7 

1111111 
RE 

lllUUUC yuur Ll~UIL LdlU llUlllUt::I CllU t:ApitallUll UCLC' With your g~n) 

:: For Repairs over $75-.00, you will receive a ·writtet1 estimate cietailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repa.ir .. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs,over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

~ 
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BARBER · Kinzer PPS GAL RE0006899 

1. 

". 

Date:_.L./ -'--2-+-}_.:_1.=....>L....~-=-D--=S--____ _ 

0 ---- ' By: 1;) fl.-U-~ I /214-//I~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: 3=e_+ k . -3'... Ii U e1t I Jr 

R.E. Number: ID Lf K 9 ~ 

Reason for inspectiol).:_~S~JL __________ ~---------

FIREARM 

Manufacturer:_..,__f?Vwi~._..,_,_~, -~-- Model: ___ /~o_o ________ _ 

Serial Number: ~SL.'?.-. Y-o 'f Date ofManufacture:____,/C...../"--7_"2....-----'-. ---'--

r 
Overall external condition: _ _,_H~M-'--"-J_/1-________________ _ 

Barrel condition: _ _,,f)::..:.'f:-'-?i4.-~'---'i ___________________ _ 

Receiver condition:--=D"-"'f.:....::U_...,'---+4-------------'---------

. Stock condition:_ ....... 12"--/~N'-"-=_,L-f ___________________ _ 

Bolt/firing pin condition:__.__.Q~A~'Vl1.~~'1r------------------

Trigger assembly condition: 

.Engagement: M /?.!-MO 

Adjustments/alterations :~tt'--J''--«'--'--~--'----f!)__._ _____________ _ 

Other: --------------------------

Headspace: __________ ~---------------'---

Function evaluation: 

'··· 
( p51s~o ! 

BARBER · Kinzer PPS GAL RE0006899 
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BARBER · Kinzer PPS GAL RE0006900 

Feeding:. __ .-__________ _;__ ____ ---'------

Extraction/ejection:_--~-----------------'------

Trigger pull:_-z_._{_'td _______ ~-----------
Manual safety: -Qfc/Vi-1- }<?, o <-- 1 L-0 er( 

Test firing results (if app1icab1e):_~---------~------

DISPOSITION 

Lou., Id 1v: o+ du..p /, ~4 cotvU-fl-~. 7/; Uj !b..(2'f- scflG-~ s 14- L,e,;u)J_ 

·t<{l /~ TP A,, (/kcJt ov.t.a'\1 G~Aru l.lf2 D--ftt /:, ~~T. c_,ocr~ (Jfl--c,~I~ 
ADDITIONAL COMMENTS '. - . .. . /.Zo/\- v L-o,oD _4?~"4_ 

-2-
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BARBER · Kinzer PPS GAL RE0006903 

'• ' . 

Date: -z--6 3/o fo 

By: '3 . Tl?/r+u is 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: Ii. - 2 r /9--W N -f-- G u.. {AJ 

R.E. Number:__.__;;;.o__.Y.__...Y_· ( r~----------------
Reason for inspection:_~F_S_/_L __________________ _ 

FIREARM 

Manufacturer:~/'-"~-----'----- Model: _ ___,7'--0_o ____ ~---

Serial Number: f1 IP I L. '-19 ~:? Date of Manufacture:_--=--7.L..~=-IJ_J_-___ _ 

Overall external condition:_~k-t£:--"-"'-_/:....:.f'L __________ -'---------

Barrel condition:_~O~/~~-__,.<f----------------~--

. Receiver condition:_C>_r._?U-_-+---------------------

Stock condition:_-=O:;.......-;..(_(.,,.v?-___;_,;;_'-f-1-------------------

Bolt/firing pin condition:--"O'--~---+Y------------------

Trigger assembly condition: 

Engagement=--------------..,----------

Adjustments/alterations: ___________________ _ 

Other: Q I I l-f-y 

Headspace: 

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006903 



BARBER · Kinzer PPS GAL RE0006904 

'· . ' . 

Feeding: ______________________ _ 

--Extraction/ejection: ___________________ _ 

'-- i.:L Trigger pull: _ _,v"'--------------------__,.-

Manual safety:_O=--:..(f.A,9.. __ lt-\-------------------
' 

Test firing results (if applicable): ____________________ _ 

DISPOSITION 

r1?£"~ .f}..SS.Jn./S CoiVkvn,&n--W IAD-tb. ft- b121eooJ-":>T/v14f(tAbJ\rc..-W-f1"~~ 
fUS1 Jv1.-e.. 1 V\ltVL.S11Vq p~d-J h~ si<clc: ~ ~ln-c.e"JPtp c~cJt u/A.R.~ 

ADDITIONAL COMMENTS clt,VJ N A- l '1"2. wisp Q~ . 

• 

-2-
(PS 7815 1 

) 

BARBER · Kinzer PPS GAL RE0006904 



<O-- --=:r ' 

21886lti: 
~-""-._o,,.,"<"''• 

c.o .,, 
""""" 

Q 

00 
0) 

'° I'- Q 
Q 

CJ) Q 
w a.. Di: 

\___.,! .... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w 
m 
Di: 
<C 
m 

.,, 
Q 
0) 

'° Q 
Q 
Q 
w 
Di: 
.... •. 

<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c ·-~ 

~ 
I 

Di: 
w 
m 
Di: 
<C 
m 



BARBER • Kinzer PPS GAL RE0006906 

0 
n 
il 
;> 
.... 
i> 
~ -
~ 
" 

~ 

G/97 

WJll!J[111Jm~.·-_ :. rt@ua. 
· .. ' ··-Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: {()':) (Y/L (Y) Serial Number: /Ill() ss 11 
Are you the original owner?: 

Date of Purchase: IQQC! P 

Address (no PO Boxes): ?J:fl - ! 3'2. 

City: i_).)A State: ·~. Zip: I{ 
Z.t::; Fax: 

· E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

~A_m __ m_u_n_it_i_o_n_I_nf_o_r_m_a_t_io_n_=--1.~"""'~~1.1..0r.....'"'"":j..l.l.~._.~-'il"'~"-liil~..,,&.+:;;:~~..;a.:.-'l.l..l~.:..:-'Wo~:..a..1-1-1..v'-"llet· , 
Manufacturer: 

::=: 
C) 

CZ.. 
~ 

Serial 
Number: 

~ 

r 'l(S) (Sl. 

tSl ' 

~00 
w 
Ul 
Ul 

~ " 

1 :irmation: 

PoviJderWeight: 

Primer Used: 

ot Size: - Reloader Used: -

•;~ (Cleaning and Lubrication): 

: ng solution used: 

ant used: 

(PS 7817 
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BARBER · Kinzer PPS GAL RE0006907 

How often do you lubricate the bore? (Months or Num.ber of rounds) 

How often 'do you lubricate the ~cticin7 (Months ci;'Number cif rounds) ·Sa: yY\£, 

0
1 

you reviewed the cleaning and. maintenance r~co.r;n~end~tion.s on our web site or In our o~rs manu~I? 

YES O· . . . · ·· ... •. .. . · · 

Comments: 

When was the last tim~ that your firearm was servi~ed by a ·Remington ~uthori~ed repairman/gup~r:nith? ~~

What were the ser~ices performed? 

Ship your INSURED firearm by.either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC . 
ATTN: .Al"ms Servite· Divison 

:_ 14°Hoefler>Ave 
.. ,,J]ionrN¥.::t.33.5.7."'·· -.. · 

~\IVARN'.!'.JIJG: ,DO N9T SENQ .LIVE OR Sf>El'ff §1;!£~µ>)".'J ~PLJ~ J'If~.f.:ARM.tl~ I('! THE SAME BO~ WITH THE 
FIREARM. THIS IS A VIQLATIONOF-F-E!>ERAUJlW;~IF~OU,f.:El~l:"YOU MUSTBEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE A'~D ·INCl:UDE NAM_~, ADDRESSJWrTH ZIP CODE), TELEPHONE AND · 
MODEL AND SERIAL NUMBER OF YOUR F'fREARM\) "' .. .. . . . ' - ' . . 

:: Record the·serial number of your firearm before sending It.· 
:: Pack your firearm for safety and to prevent ·further damageYrl s'hippfrig and handling~ preferably, 

ship In a firearm box. (Note:··orlgh'tal boxes may nofbe returned.) 
:: Remove all accessories from your firearm to prev~~'t loss or damage. 
:: Provide a return address on both the outside and.inside the box' .. Shlpnients without a"proper 

return address will he refused. '" ... - . -· .... ,. .. .. . ... .. . . .. 
:: Ship your.INSURED firearm by either UPS or.Parcel Post:Remlngton Is not responsible for 

damage_ or loss during shipment, so you. may e!ect tci purchase i.nsurance. from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned. to you.C.O.D. (To avoid c.ci.D. Charges, please 
include. your credit card number and expiration date witil·your g~m) 

·.' 

:: For Repairs over $75.00, you will receive.a \yritten estiriiat'e detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to appr0ve the repait.estimC!te. Repairs can be paid by check, money ·order; 
or credit card (American Express, Discover, MasterCard,.or VISA). If you wish, you can expedite rfi!pairs over 
$75.00 by. setting a pre-authorized amount that can be billed to your credit card. 

[PS 7818 
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BARBER · Kinzer PPS GAL RE0006908 

Date: /')., /1 /(, J 

By: z~ Tt'M4vi! 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: :lam~S L . £ d ~r. 

Reason for inspection: · h /?_,(_ D w 11: k ¢ C:....... T 

FIREARM 

Manufacturer: __ ~'-"-"'""-"-"""----- Model: '") D O 

Serial Number: VJ1 ).,. D I?] ) 5 2 Date of Manufacture: (; /9 7 -----'"-'-+-J;'-----

Overall external condition:~)'--C#-~_._l~IL=-----------------

Barrel condition:_-=D_,/'-t-n--'-'--1r-.---------------------'

Receiver condition:--'0'--/'--~~-¥1-------------------

Stock condition: __ o~/t.-~~--1'1r---------------------
. /) 

Bolt/firing pin condition:__,_,4~1--'-~~-~M~/l._'r_. -~£.~ ... ~P_._f-.,___1_"-~' 1-rp'+i~~k_-----

Trigger assembly condition: 

Engagement: _____________ _,..--'--------

Adjustments/alterations:_. __ ;__ ______________ _ 

Other: 'J?-i& J~ CL-c2 &tL<;,c 'fe>fl'-

Headspace:_-__ ·------------------------

Function evaluation: 

(PS 7819 
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BARBER · Kinzer PPS GAL RE0006909 

.I• 

~· 

-Feeding: __ -:-----------------------

Extractionfejection: ___________________ _ 

Trigger pull: ______________________ _ 

Manual safety: __________ .:___ _________ --,---

Test firing results (if applicable): _________________ _ 

DISPOSITION · 

(_ 0 IV IV e_ G- JoJL I ) IS lko {UN, llAf lo--<-L TP/9- ~L OU-E'/'I.._ 

L<le_ON J9- 7 /\( h- # ""2';5~ (<-(\"" 

ADDITIONAL COMMENTS 

( 

-2-
[PS 7820 
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PrimtDisplay 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:627 

Page 1of1 

Case Information 

RE# Date Opened Date Opened(PS) 
11/17/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 
Reporter 

First Name 
Mike 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Last Name 
Frye 

Street 
118 S. Main 

Codes 

City State 
Elroy WI 

Repair 
Est. 

Cause:4079 Other - Unexamined 

C 1007 Fired on Safe 
oncem: R 1 e ease 

11/16/06-Gun fired on safe release.lw 

Firearm Information 

Zip Age 
53929 

Medical 
Treatment 

Unknown 

Contact 
w 608-462-8218 

Medical 
Status 

Mfg. Type 
CF/BA 

Model/Ga. 
700/30-06 

SKU 
25773 

Serial Bbl. DOM 
Remington 

Date Purchased 
C6453768 10/16/1989 

. Where Purchased 
KMART ENTERPRISES 

Accessories Original Owner 
N 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement. 
Cost Date 

Cash 
Reimbursement Settlement 

11/16/06-Sending box, ARS, & ltr. We will evaluate firearm.lw 

Examination[Rernington/CF/BA] 

Reim. 
Date 
APV 

Cash 
Date 
APV 

~~=· ===P=a=rt====~''=======S=u=b=-P=a=r=t======;l~I ====C=o=d=e====~''========C=o=m=m=e=n=t======~ll 

[F's 1s21 

htto://cos03ao 13 :200/psaapp/PrintDisplav .aspx ?ID=627 &Type=Case 11117 /2006 
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BARBER · Kinzer PPS GAL RE0006911 

tG1i! .. v Case Information ...... , .·' 

RE# Da~e Op,ened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

l /( (0/00 
Customer :rAformation 

Type First Name Last Name Street ·City State Zip Age Contact 

ReporforJ M\~ r ·R~:e;.·.1ns~ ~":1£,\ro-y l~5J1Jf" ·l ·' 

Incident iga -'IWJ. --8ll~~ 
!Incident Information 

1 · Claims . I Codes I ~~~:.ir I iviedical Treatment I Medical Status 
:===========~===========~=======!======================= 

~~~ ~., ~;n; bl J,, •· ·0 

('' . ' , ~ .. 

Ammunition Information- Fattor\' or-lleload~.. . .··.·. ' · · .· 
Manufacturer: 

.. , :1: 

Caliber: ··'::• 

Bullet Type 

Bullet Weight: 

Lot# of ammunition: 

IO<lurr Pmducts Information -

I 

I 

r-Psis22--, 
BARBER · Kinzer PPS G~L RE0006911 



BARBER · Kinzer PPS GAL RE0006912 

Serial .. Number: C6453768 

Corporate BATF 
Mode lid 
700 

Material 
25773 

Prod.Loe 
ILN 

ProdDate 
10/16/1989 

·~/11/10 Code Loe 
SHIP PNR 

Customer Name 
K MART ENTERPRISES 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Not on File at this location 

Location: Arms Service Repairs 
Not on File at this location 

Locat'ion: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Description 
MODEL 700.TM ADL 30-06 SPR I BOLT ACTION RIFLE 
22" BARREL 

Zip Code Delivery User ID Activity Reason 
55379 C70736 

,--· . 

(PS 7/323 ) 
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Mike Frye 
118S.Main 
Elroy, WI 53929 

Subject: Model 700 Serial# C6453768 
RE: Case #627 

Dear Mr. Frye, 

November 20, 2006 

We were sorry to learn of the incident that you experienced with your lifle. We are certainly glad 
that you reported this to us and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the rifle back to 
our factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. (The box will affive under separate cover) The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
c01Tectly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occunence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

[PS 7824 J 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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l'IIl<E FRYE 
118 S MAIN 
ELROY WI 53929 

... SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 
111111111111 

UPS GROUND 
TRACKING ~: 1Z 4XX 596 90 6672 0842 

BILLING: 3RD PARTY 
DESC: ... 

- RETURN SERVICE 

REF 1: MIKE FRYE/LW 
REF 2: REF# C6453768 

1 OF 1 

UOU S.11.1& UPS Thermal 2 61!1. lA 10/&111111& 
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BARBER - Kinzer PPS GAL RE0006916 

Remington, 

In December, 2005 I purchased a new 700CDL rifle chambered for the .280 Rem. As is 
typical for a new Remington rifle the trigger came set at such a heavy pull that no serious 
rifleman would shoot it. I took the rifle to a gunsmith to have the trigger adjusted .. Upon 
trying to adjust the trigger the sear engagement screw was unable to be broken free in 
order to adjust it. Two screwdrivers were broken trying to break the screw free, but to no 
avail. Attempts were made to adjust the trigger without adjusting the sear engagement 
butthe trigger could not be adjusted below 4 Yz lbs. without the rifle slam-firing when the 
bolt was closed. It was determined that the trigger was defective and instead of sending it 
back to you I decided- to put an after market trigger on it. After installing the after., market 
trigger attempts :were made to adjust the trigger and exactly the same thing occurred as 
with the factory trigger, the rifle would slam-fire when the bolt was closed. At this point 
it was determined that there was something wrong with the rifle itself, although the · 
factory trigger was clearly not functioning as it was designed to do. I can not figure out 
why .both the factory and an after market trigger would both slam-fire when we tried to 
adjust them below 4 Yz pounds. I think that the chances of having two different triggers 
in a row that are defective are a remote possibility and as of such the problem has to be in 
the rifle itself. I have shot rifles for over 40 years and have 13 Remington fireanns. All 
of my firearms have the original triggers with my rifle triggers set at 2 lbs. and I have 
never had a trigger malfunction. The rifle that I am returning to you has never been fired, 
and has not ever even had a scope inounted Qn it. I have told many people that I believe 
that the Remington 700s are the best bargain in the industry. The accuracy and the 
smoothness of the action are unsurpassed, even in much more expensive firearms. Please 
return to me a rifle that lives up to the expectations that I have come to expect when I 
purchase a Remington. 

Kevin L. Fain, M.D. 
Rifle serial number G651l459 
906 Valle Vista 
Athens, TX 75751 
(903) 675-4916 

RE00107099 

[PS 7827 
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•• ' •. 1 .. 

.· .. 

.... 

Date: 1)2LJ/o·l; 
. By: J3. T!)Jl4u i~ 

PIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: fe t/IN L, £g/~/ OJJ), 

R.E. Nu:ri:iber: /J "70 9q · 

Reason.· for inspection:_. _$,,,,_, ·_,__/~rt'-'' Vl1~·· ~f......,1'-'-~-'--~=s;..__ __ -...,---~---~---:----
FIREARM·· 

· Manufactlirer:_~·r.&u~· -~...._,.__.· ___ _ ··Moder 7tio 

Serial Numbe~: Gls J / ltJ,:'i Date of Manufadure:_._'1"..._~~~-o_,s ........ ____ -'-:' 

Overall extemai condition:_·_G-____,c,'°-·=a ...... J~·-· --"'--'---,---~--~--------

Barrel condition:~. _..b:....:f~.f...i4._·:...:i· ."--¥~· --------------------~ 

Receiver cohdition.:_o=.-</,-=-t.-n.....::.. =--+f-------------'-------

Stock condi~io1:1::_,._.. C-"--''-'. t'-'?14-"'-L~Y-------'--------------

Bolt/firing pin condition:_.......o'-+/ ..... t·/4"-"-7'~~ y,...._· · -------------~--

Tri~ger assembly condition: 

Engagement: fr t..- T'-?(L.W 

Adjustments/alterations:~A~· -~~~-~o _____________ _ 

Other: . S ~IL (_ I 'ff- /S. 0 kv4L-/ 
. I 

Headspace:'-. -----'-·~-----___,.~'-c----------,-------"-----

Fµnction evaluation: 

. ·. -f -PS 7B28-
\.. 

BARBER · Kinzer PPS GAL RE000691 t 



BARBER · Kinzer PPS GAL RE0006918 

·~ .. -
··~·- ·- .. 

.~· 

Feeding:__;___ . .,,..,__. ____ '-------------~----~-

.Extraction/ejection:_-______ '-'-------------

Trigger pu1l:_'? ___ .. _5_t:i. ______ -'------------":---

Manual safety:--""Q'-'-/-~__,,_-'lff----------------'------

Test firing results (if applicable):_· -----~--'----------~--

DISPOSITION 

Tf7- 1 <Sj , S ~ T · s. CrU iN > It L, 1 «2-' R-Q.D , /Zp I~ w cf:-b ;v<Ltu_ Tr h 

c.k-.~kou~ ,:c liz_i!J-1}._,.,LJ C4-eul fr l/Of.. S f'l//R_ /fA. it- T /Yl·S.9 · 
. ~- . ·' . . .v . 

. ADDITIONAL COMMENTS 

[PS 7829 
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I 

PrintDispb?Jr · 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #: 167 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

113091 6/1/2006 61112006 611/2006 

Customer Information 

Type First Last Street 
Name Name 

City State Zip Age 

4215 
R t Frank Davis Femoyer Elmendorf AK 99506 epor er E Jr Avenue AFB 

UnitB 

Incident Information 

Contact 

H 907-317-0233 
E 

frank.davis@elmendorf.af.mil 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 
Could Not 

PD Cause:4038 

bolt locked 
Duplicate Concern 

Unknown s C 
1008 

Fired on Bolt 
discharge oncern: Cl . 

c 
osmg 

Firearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/338 WIN MA 

Date Where 
Accessories 

Purchased Purchased 

12/15/2005 
GRACE INC RECEIVED LESS 

*VF RECOIL PAD 

CUST.CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 

29696 S6499145 OY 
71612004 

10:34:07 PM 

Original 
Owner 

y 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Reim. Ca 
Cash Date D~ 

[PS 7830 

http:// cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 167 &Type= Case 6/27 /2006 
BARBER · Kinzer PPS GAL RE0006919 



BARBER · Kinzer PPS GAL RE0006920 

Pr~tDisplay 

replace 
TPA, 

check over 
completely, 

clean n/c 

Repair /Replacement Repair /Replacement 
Cost Date 

Page 2 of 3 

Settlement APV A1 

to restore confidence in rifle. under warranty. Repair and Shipping Document 6/27106. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part I Code II Comment I 
!Examiner IE.TRAVIS I 
jExam Date \61112006 

Examination !Product Type \RF 
!Action Type IA 

!Assigned To IF.SUPRY 

I cause 114038 I Could Not Duplicate 
Concern I 

!Description I 124" SS 338 WIN MAG I 
jDate Code I \oY I 
!Bore Plugged llFalse I 

Barrel !Bulged l!False I 
!Fired l!False I 
!Fired while Obstructed I 

Muzzle/Crown 
Like new; Functioning 

Condition 

!Firing Pin llLike new; Functioning I 
jshroud llLike new; Functioning I 

Bolt jFace llLike new; Functioning I 
jHandle llLike new; Functioning I 
!stop llLike new; Functioning I 
\condition \!Like new; Functioning I 

Extractor lcut Condition llLike new; Functioning I 
!Ext/Eject Test \I False I 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 167 &Type= Case 612712006 
BARBER · Kinzer PPS GAL RE0006920 
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BARBER · Kinzer PPS GAL RE0006921 

Prin~Disp!ay Page 3 of 3 

BIBlock Condition 11---Select--- I 
!Lug Condition II Like new; Functioning I 
!Notch Condition 11---Select---

EJIExterior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

EJlcondition llLike new; Functioning 

I II False Bulged 

81Description I 
ST AND ARD M/700 
SAFETY ty 

!Function llLike new; Functioning I 
LllLitt !!Like new; Functioning I r 

11---Select--- 11.0145 I !Notch 

EJITest Fired llFalse I s 
Ii False I !Feeding Test 

8'Condition !!Like new; Functioning I 
!Pun 11---Select--- 115.5# I 
jAitered II False I 

l PS 7832 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 167 &Type= Case 6/27 /2006 
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1 
. .-.• Remington Anns Company, Inc. 

870 Remington Dr. P.O. Box 700 
Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-780 I 

www. remington. com info@remington.com 
ax 

REPAIR 
DOCUMENT 

Repair Order Number 
REOOl 13091 
Account # - R-

Customer 
FRANKE DA VIS JR 
4215 FEMOYER AVE UNIT B 

ELMENDORF AFB. AK 99506 US 

Phone (H) (907)-317-0233 
Phone fW) 

Description/Serial Number 
S6499 l 45 

REPAIR 
DOCUMENT 

Date Received - 6/1/2006 
Estimate Date -

Model 700 Center Fire Caliber: 338 WIN 
MAG 

Current Date - 61812006 

Problems 

Fax 

Return To 
FRANKE DA VIS JR 
4215 FEMOYER A VE UNIT B 

ELMENDORF AFB. AK 99506 US 

Email frank.davislale!mendorf.af.mil 

Found Reported 
Ml23 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
Ml23 FORWARD TO PRODUCT SERVICE FC 

Techn~cian's Comments 
ProblemNotes Could not duplicate concern.Replace trigger assembly,check over and clean to restore confidence in rifle 

at no charge. 

Parts and Labor 

Material # Material Description 
Part 

F97490 700 SS TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Quantity Warranty (YIN) 

1 

0 

2 

y 

y 
y 
y 

l PS 7833 
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S Remin,gt6n.c9m - Support - Repair Services - Factory Repair Fo1;1 J 0~ - . . ~ • t) 

, Pagel of 2 
\~..., 

ha~ _, buff Clo;., .... 5 - / 00 8 {; ~ · V .Li tWt J.-;n,-4:: - LjtJ.!>Y-~ \ \, 'l 

Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

------·----------------- ·····-··- ····- ·-···-· ·····-·· 

Model Number: i 700 Serial Number: S6499145 ··-----' 
Are you the original owner?: ~ YES [] NO 

Name: l Frank E. Davis Jr. Date of Purchase: ! 15 Dec 2005 ---------------------·--- ----~ ········-----------

Address (no PO Boxes): ! 4215 Femoyer Ave. Unit B 
.. ............ ···-··-···· ... ...... ······-··· .. ··············-·· 

City: I Elmendorf.AFB - . r I ~-- -·-··· 

J State: !AK Zip: i 99.50.~----- ,_ . ···' 

Phone (Daytime): ~~907)-~~_?.:-_923 _~.:.------------~ Fax: i 
E-mail Address: f,...\\.i,,_. J.e..v:.) Q ~,l.c .. .P. Ml I 
EJ rwould like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 
[!;~-~th I~ ~ifle i·~~-;;-Al;for~~R;;ffi~~J~lg ht~d-iti~;;tthe-~~~ge 20 rou nd~·-;;-~~-;~ek a ndthen -;~oth-;;;:-20~;;-u-~d-;·--· 
i the following week with no problems. I then took the .rifle hunting and on Saturday the 6th of May 2006 the first 
i day of my hunt I loaded three rounds in the magazine and placed one in the chamber and when [closed the bolt 
! and lock,ed it the rifle discharged. I have had no trigger work done to the rifle and have not done anything with 
! the rifle since the incident mentioned above. 

tu--l .fk~l/1 ... j "I" c.Ao ..... -t .... ..t...( (.,.~~~ $" t.Nll;<-t. ~#o.'f cul...ih~ ,....,_ +. h Y""'-' 
I ~ "' ... A .. Vo ..... +:. ....... ~ T u1.c. yu •. ./f...J. wW- ....,.e.l'lt Wru"'t ( WA.t r:iuJJ.~, ~ $<"4-.... 

' ,~,.it -r:_,_ "f\....~s "4..l ~pM41. oh; ~. bwet S&...l'c. ,...._ Nt.tJ.1.·-, /f"&.C.f•'c.u scMJ. "tk d.1--yj 
.... ~ ...... ~.-...,.,. .<;Ji.4 . .;,,.;.....,!.~ JI 

!_~----·-: characters left .~..J.-:y 

·Ammunition Information: 
.................. ·-·······-·- .............. ·····-··--··"'' ·········-····· 

Manufacturer: Hornady Type: • .338 win mag 
··········-· ··- ··-·······-· 

------···-~---- --·--· --·--- ------- .. -··---··-·····- . ··-···-···-·----···-··-·-·-- ········-·· 

Other (i.e. bullet weight/type, shot size, powder): 225 gr SP 

Handload Information: ' 

Powder Used:· i 1\1/ A Powder Weight: N/A I . 
r----··-·-·-·- -·-·----·-- ··-··-·-·-····-···-····--·--·· ········-··-

Case/Hull Used: !N/A 
····--....... ! 

Primer Used: N/A 
. L-······-··--··---· .. ·-·-··· ····-··- .......... ··········-····--·· ······--

Bullet Type/Shot Size: N/A Reloader Used: , N/A 

Firearms Care (Cleaning and Lubrication): 
........ _ ..... 

Brand of cleaning solution used: Outers gun !;Olvent 

How often do you clean the bore? (Months or Number of rounds) :2°.r.o~~~~ ....... 

How often do you clean the action? (M<;>nths or Number of rounds) 20 rounds 

. .,. 
[ PS 7834 

httn·//u.1w"J rP.minatnn rnm/.>:11nnn1i/rpn~ir >:Pr\/irP>:lf~rtnr\/ rPn~1r fnnn ~>:n '111 61?.nnn 
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Reminfi;ton.c~ - Support - Repair Services - Factory Repair Fo1m Page 2 of 2 

How often do you clean the trigger assembly? (Months or Number of rounds) 20 rounds 

Brand of lubricant used: ;-R~r~-~il . 
. - ·······-··--· .. ··· ····-····· 

........ ···-

How often do you lubricate the bore? (Months or Number of rounds) 20 rounds 

How often do you lubricate the action? (Months or Number of rounds) '~?~~_?.~-~~s-
. ····-······ ... 

.. ..... 

How often do you lubricate the trigger assembly? (Months or Number of rounds) ,20 rou~9~ 
-·-·········-·· 

Have you reviewed the cleaning and maintenance· recommendations on our web site or in our owners 
manual? ~YES D NO 

When was the last time ~~c:l!_y<?._~r fir~a.TITl \AJ<3.S s~~icecl. by a Remington authorized _ 
repairman/gunsmith?) ;N/~ ____ 

······ ..................... ···-··- . ····-·· ····-· 

.---·-- --·--- -·· -- -- ---------
What were the services performed?) ! N/~-----------------------------------: 
NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Q/l WARNING: DO NOT SEND LIVE OR SPENT SHELLS If'IJ YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 

-~~:;~:~~~TEI~~D~~~~~;~;;:,~D~R~~~ ~~~~~~~PM~g~E~,E~~L~:~~~~~~~~6~E:c!Ns;~~:i~~~0~~ER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending It._ 
; .. D;:u·•l, \.ll"\.Ur flro~r.m fr..r- c.~f~f'\./ :::in'1 t-n "':".::n,ton~ ftJrtl':l~!'"·r!.~~~e in shipping and handling. Preferably, 

·~turned.) 

uS6 499 1 45 
·or damage. ·u 
he box. Shipments without a proper 

Remington is not responsible for 
chase insurance from your carrier. 

/ Model: 

· 11111 

700 

I II Ill II 
RE00 1 

< - .... 

Ill II 111 Ill 
1 309 1 

·- ... - - --· ·-

.~ .. · .. · . --· --------

1es: 

I to you C.O.D. (To avoid C.O.D. Charges, please include your 

ite detailing the nature of the repair, applicable taxes and 
·ate. Repairs can _be paid by check, money order, or credit card 
wish, you can expedite repairs over $75.00 by setting a pre-

. -·---
-··-------~----~--..... 

©2005 Remington Arms C_grn.pany;Tiic:-PJr-R-i§t)ts Reserved. I Legal Notices 

~ 

-........ 
-~ .. 

............ _ 
-·--.... __ _ 

C-0~1 NtJf cl"'-p) t ~~ CO /.JCA..4l.J4J 

11Af~'T P~~/l(Jv~'vl.L&-~1 
f1' ~~/l_'t__ c.-.o~t4~ i ~ ,tAflA. 

(.¢-'~ "'le.. 
-------···---·--..... __________ ·----.. ·---~----··--·~-~· 7835 

~/16/2006 
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~· .,Pri;itDisplay 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:646 

Page 1 of2 

Case Information 

RE# Date Opened Date Opened(PS) 
11120/2006 

Date Closed Incident Date 
11/19/2006 

Pre Lit Lit Obsolete 

x 
Customer Information 

First Name Last Name Street City State Zip Age Contact Type 

Reporter Thomas Frye 21998 Crimson Dr. Meadville PA 16335 
H 814-724-1469 
w 814-547-0127 

Incident Information 

Claims 

PI Gouge out of rt 
thumb 

PD Shot hole in roof 
at gun range 

s 
c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

N 

Medical 
Status 

11/20/06-Thomas Frye called, extremely upset because his new M/700 fired upon closing the bolt. The gun 
kicked back and took a chunk of skin from his right thumb. He could not put the safety on, it was stuck. His 
riend is a nurse and cleaned him up but said there was nothing that could be done for the skin that was torn 

off of his thumb. He returned the firearm to Walmart and they gave him a new gun due to his injuries. The 
Walmart reps were making fun ie. snickering at him because he had a difficult time writing with this injury. A 
claim (file#5125024) has been filed with us from Walmart. Mr. Frye states that he has many Remington guns 
but the last two (this 700 & an 870 Express) have both been problems. He asked that we help him with the 
M/870 and cover damages at the shooting range. lw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

Model/Ga. 

700/30-06 

Accessories 

11120/06-Firearm has been replaced by Walmart#2597.lw 

=-
Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

25955 

Original 
Owner 

y 

Remington/700/CF /BA 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=646& Type=Case 

Serial Bbl. DOM 

F6243437 
1/29/2003 12:51 :24 

PM 

[PS 7836 

Cash Reim. Cash 

12/112006 

BARBER • Kinzer PPS GAL RE0006925 
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BARBER · Kinzer PPS GAL RE0006926 

PritttDisplay 

Settlement Release of Claims Release Date 

Page 2 of2 

R . b t Settlement Date 
e1m ursemen APV 

Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

11120/06-Customers gun has been replaced by Walmart. He is asking for us to cover damages from the hole 
shot in the roof at the gun range. We will need to evaluate the firearm first. I have contacted Flo at Walmart to 
get the firearm back to our factory.lw 11/21/06-Spoke w/ Ben, mgr at walmart. Having him send gun in to 
Ilion to Product Service. We will exchange rifle. He noted that customer had been very beligerent. He even 
had to threaten to call police if he did not calm down.lw 

Examination[Remington/CF /BA] 

11 Part II Sub-Part II Code II Comment 11 

(PS-- 7837 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=646& Type=Case 12/1/2006 
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/ ,·, 1~ 

·~~D), 

{-) 
1)yu 

Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 

:--., 
I //~JD I <YtJ 11 I r q f o 0 I y_, I I \ 

Cilston1er Informatton 
Reporter (Age ) Incident (Age ) 

Name --r\11rwv\a, ----kv'\ e 
Address JP1Ci'iS ~ .... t, t..1 ·1-;: .... ~.1 .. L..1 r 

City, St Zip ql\f ~~r.i; ;J: {t} p;i .,, ""'.1 :::~,I'·.~ : : /) 

Home ~IH ~ 1(). C/ ' I '--( (?' q 
Cell '?<\ '-\ ~ r;:::)\__\/-0\ ;:::J, --, . 
Work 

Incident Information 
Personal Injury 1ZJ I Property Damage IX.I I Safety D I ConcernD 
Nature of Injury: ('~\Vl\1.~ r '" ·',L1 r· ~-- .. (, ); ··; ·.' · .. ~.ri ,1/ \J•-. 

Medical Treatment: ~ ~ c /-/ i 1-J u~ c,r.J / ( ' (.--_ ·- ~ \· r. C-f\.,_,. .. 

Claim: ~-} f< .~- ";·_,. {)I .J '_/J~ . .'1 
; :_;_,)' : /)() 

Incident: c;';-,,/..<'. / "i (,.cl,0;.1i',( Oo :11• ~-.,, c, ~.!/ . .,:_ .')(·<' •f fl' 
v I L I (".l ,_ .. -/ 

'../ l Cv ~;.,., bt.:-v !! ,/ : '..h ;' /lt\e_ '° ! d>li/'\ . ·1"r v I;.!._.,_ • .. r 
v c ')('. .. i,,.,-11·· .. J. ._.,;.·'ir' .... ;-·, ""'H&-rv- iCcJi-·,./ 1~; ..,.,1 

- ~ fiCNtJ ('<J1 SC ·· C \ f',:::.v~ f'd. :J(;.:' "'X I lf · Cf 7,/ - r; 6t:·R 

b)'/ 
··' ~'',c\ ·.:, • .:.:~ .... _... \. i 

,, ., ,,: . I, ;~)( .. .. 
./ 

IA I~"'' ,,-1,70- C!::·-(oc.C "' 
•. · \ 

/ r n (lp,cft 0•' rf) ,·, 
'/.J-::_:. ( :-~. -, 

, f{_P.,,n .. ·.,·; .. -... 
·. , 0 hoLl- 11, {OD;-, oL f} I' ' I. 

/"·., 

-~ Firearm Information·•.·•. : '&'; :I,• .: ;< ... ;;: .... ·:,. / 1.;· ,;: ,<'.. ;; ' : ··}'i.:, .:-, : >;,<·: >,: , :• ··.· .. ·. >:. . .. " . 
::-. · ... .... · ... ·. ·.' .... · 

l Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 
(. 

Kft'1 0/A -;Do I 5U'U~ JJ(A 
Date Purchased I Where Purchased I Original Owner 

I IA):;;:,/ tit'df:f I 
Ammunition Information 
Facto1·y or Reloads .. - .r\' ' 
Manufacturer /! i {j J, I 11..f) (/' // 
Caliber 1 r;.-), 
Bullet type 
Bullet Weit!ht 
Lot# of ammunition 
Aclclitional Ammo Info: 

Other Products Information 

[PS 7838 \ 
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Serial Number: F6243437 

'Corporate BATF 
Model id 
700 

Material 
25955 

ProdLoc 
ILN 

ProdDate 
1/29/2003 

te Code Loe Customer Name 
03/07/31 SHIP OHL WAL-MART DC 6003R-RE 

FFL:5-71-007-01-4F-13193 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc 
700 25955 ILN 

ProdDate 
01/29/2003 

Description 
MODEL 700.TM ADL BOLT ACTION CENTERFIRE RIFLE 
22"BARREL 30-06 CAL. LAMINATED STOCK 

Zip Code Delivery UserID Activity Reason 
72143 0080966214 turnerrr 

Description 
MODEL 700.TM ADL BOLT ACTION CENTERFIRE RIFLE 
22"BARREL 30-06 CAL. LAMINATED STOCK 

Status Date Inv Loe Over Pack Pallet 
P2022079 

Transfer 
T2001510 

Shipment DelNoteNbr HoldStatus 
Transfered 01/30/2003 Staging 

History: Date Action 
2002/09/19 Assigned 
2002/11/11 Vendissued 
2002/11/11 Vendissued 
2002/11/11 VendReceived 
2003/01/29 Print 
2003/01/29 Packed 
2003/01/29 Warehoused 
2003/01/30 Transfered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 

User 
lewisrj 
joyceke 
joyceke 
joyceke 
saundersrm 
saundersrm 
kanedg 
macrinakl 

Activity Description 
700SW 

'VB2001048 1895937 700 la 33225b 
VB2001048 1895937 
VB2001048 1895937 
Packer Print 
.AB4119125.FA8590.FB9352.FC8279 
4119125 
To: OHL on T2001510 

Model id Material ProdLoc ProdDate Description 
700 25955 ILN 01/29/2003 MODEL 700.TM ADL BOLT ACTION CENTERFIRE RIFLE 

22"BARREL 30-06 CAL.- LAMINATED STOCK 
.at us 
-ipped 

Date Inv Loe 
07 /31/2003 

Over Pack 
010271578 

Pallet Transfer 
T2001510 

Shipment DelNoteNbr HoldStatus 
121639 0080966214 

History: Date Action User Activity Description 
2003/02/03 TransferRcv KJM Transfer: T2001510 RF 
2003/02/03 Received almol t From: ILN on T2001510 
2003/02/03 FivePack Add saulsberrylg OverPack: 010271578 
2003/02/03 PalletAdd KJM Pallet: Pl0070132 RF 
2003/02/03 LocChange KJM Location: FA46B49 RF 
2003/04/02 Phy Inv KJM InvLocCode: FA46B49 OverPack: 010271578 
2003/07/31 PalletBreak wrightc Pallet: Pl0070132 Whse Module 
2003/07/31 ShipUnitAdd KJM Shmt:l21639 P0:4550240378 SU:Sl0400927 - RF 
2003/07/31 Shipped turnerrr Shmt: 121639 Delv: 0080966214 

Local BATF 
Date Code Loe Customer Name Zip Code Delivery User ID 

0080966214 turnerrr 
Activity Reason 

2003/07/31 SHIP OHL WAL-MART DC 6003R-RE 72'143 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 
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PrintDisplay Page 1of3 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:505 
Case Information 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
118911 10/18/2006 10/19/2006 10/19/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
w 605-332-

Reporter Clayton Garys Gun 905 W 4lst Sioux 
SD 57105 6119 

Bierwagen Shop Street Falls F 605-335-
6122 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD Cause:4039 No Fault Found 

s Fired on bolt C 1008 Fired on Bolt Unknown 
closing oncem: Cl . osmg 

c 
Customer said he thought the rifle discharged when the bolt was closed. We could not duplicate 
the concern. 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

JERRYS SPORT 
CENTER INC 

CUSY.CONCERN:FBC 

Model/Ga. 
700/270WIN 

Accessories 

TWO PIECE 
SCOPE BASE 

SKU Serial Bbl. DOM 
25811 C6799299 PN 6/4/1993 

Original 
Owner 

u 

.............................................................................................................................................................. ··············································································· ................ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date C h Reim. Ca: 
R . b as e1m ursement S 

1 
Date Da 

ett ement APV AP 

Repair at 

[PS 7843 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=505&Type=Case 10/19/2006 
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PrintDisplay 

special 
pnce 

Repair/Replacement Repair/Replacement 
Cost Date 

Page 2 of 3 

Could not duplicate concern - no fault found. Clean action, install new TA to restore customers 
faith in the rifle, and test at 1/2 normal charges . 

.. ··--·- ... .... .. .. . ....... ··········· .. . ...... ········· ... . .......................................... ······:·: ··:::······· ·····:: ·::::::· ·····:::·· ·:::::::·::::···::::·::::··· ··:::::···' .... ········:·:::·········· ······· .. . 

Examination[REMINGTON/CF /BA] 
······::·:····:::·:·:::·····················- ...................................................... · ............................................................... . 

I Part II Sub-Part II Code II Comment J 
!Examiner I ls.TRAVIS I 
!Exam Date I I 10/19/2006 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
jAssigned To I IF.SUPRY I 

!cause 114038 
I Could Not Duplicate 
Concern 

!Description I 122 11 270 WINLH I 
!Date Code I IPN I 
!Bore Plugged /IFalse I 
!Bulged jjFalse I 

Barrel !Fired jjFalse I 
Fired while 
Obstructed 

Muzzle/Crown 
jwom; Functioning I Condition 

!Firing Pin I Sligh~y -yv om; 
Functiomng 

!shroud 
I Slight.ly -yv om; 
Functiomng 

Bolt !Face 
I Sligh~ly -yv om; 
Functiomng 

!Handle I Slight.ly -yv om; 
Funct1omng 

jstop 
I Slight.ly -yv om; 
Functrnmng 

Extractor 
!condition I Slight.ly -yv om; 

Functiomng 

I II slightly w om; I 
[PS 7844 

http://cps03ao 13 :200/osaaoo/PrintDisolav.asox?ID=SOS&Tvoe=Case 10/19/2006 
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PrintDisplay Page 3 of 3 

I l
ieut Condition llFunctioning 

. .!Ext/Eject Test llFalse 
Ii=============~ 

!Block Condition 11---Select---

Locking I
Lug Condition I Slight.ly ~om; 
. .FunctJ.omng 

!Notch Condition 11---Select---
:==============~~============~ 

I I

JExterior Condition llwom; Functioning 

Overall !stock Condition llwom; Functioning 

. JFore End Condition 11---Select---

I 

· I' I Slight.ly w. om; Condition 
Receiver ;::::· ======~FunctJ.omng 
. !Bulged llFalse I 

I II I ISTANDARDM/700 
Saf etyDescri ption . . SAFETY 

. !Function llLike new; Functioning I 

I l
lLift 11---Select--- 11.o 14 

Sear 
. !Notch IJLike new; Functioning I 

I l
lTest Fired llFalse I 

Tests · 
. !Feeding Test llFalse I 

'

Condition I Slight.ly ~om; 
. . Functromng 

Trigger 
!Pull 11---Select--- 114.5# I 

1~IA=l=te=re=d======~l~IFa=ls=e==========:I~~~~~~---' 

~=~~, =~, Non-Remington Description 
Components . 

TWO PJECE SCOPE 
BASE I 

. (PS 7845 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=505&Tvoe=Case 1 n/1 onnnfi 
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Ownea & Oyerated 
Steven & .:'A.ntliony :Naatjes 

;;!!:{£::;~:~ 
SteYe Hansen 

905 W. 41st St. 'Brent -Wolfrn.a.nn 

Sioux :f a{{s, S'D 57105 
605-332-6119 :fax 605-335-6122 Incfoor 'R.ange-Comyfete (junsmitliing Service -2500 New & 'Used (juns 

www. garysgunslioy.com 

I()--/ /-lJZ:? 

~vdr~ 
c&tcfe:scdJ-£:- 1A31_ed1fl:t /J Q K~~~ 

• 11- 700 731)1. L-11) • ':270 ,J, l-c, I S/~ C~7'16/.:2'7</: 
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f· . 
PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:234 

Page 1of3 

RE# Date Opened 
7/6/2006 

Customer Information 

Date Opened(PS) 
7/6/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
7/6/2006 

Type First Name Last Name Street 

Reporter Grundmans 75 Wildwood Ave 

City 
Rio Dell 

State Zip Age 
CA 95562 

Contact 

Incident Russ Porterfield PO Box 2934 McKinleyville CA 65519 H 707-839-0662 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Cause:4006 

Codes 

Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

TA settings alter then resealed with a red nail polish. Bolt release sticky, TA components sluggish due 
to sticky residue. 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

AMER WHLSE HD LNG 
BECH CA 

Bolt lock TA design 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 

Accessories 

SKU Serial Bbl. DOM 
20000 6581676 ow 9/19/1972 

Original 
Owner 

u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

ELM 
Program 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. Cash 
Reimbursement S Clash Date Date 

ett ement APV APV 

Altered adjustments and sticky residue. Quote $20 for bolt lock modification program. Clean action and 
install new TA 

PS 7848 j 

http ://cps03ap13 :200/psaapp/PrintDi splay. aspx?ID=234&Type=Case 7 /6/2006 
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f• 

PrintDisplay 

Examination[Remington/CF /BA] 

Page 2of3 

.. ················ ············· . ·································································· ········ ·································•·········•• -··················· ··················· ........ 

Part I Sub-Part Code II Comment J 
!Examiner !Supry ~ 
IExam Date 17/6/2006 J 

Examination jProduct Type IRF J 
!Action Type A 

!Assigned To I jsupry J 
Jcause 114006 

I Altered Adjustments or Sticky residue. As received I could not 
Components duplicate concern. 

!Description I jModel 700 3006 Caliber I 
!Date Code I Jow I 
jBore Plugged jjFalse I 
!Bulged llFalse I 

Barrel jFired jjFalse I 
Fired while 
Obstructed 

Muzzle/Crown 
Worn; Functioning I Condition 

!Firing Pin 
Slightly Worn; 
Functioning 

jshroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

Jstop 
Slightly W om; 'Sticky residue made the movement very I 
Functioning sluggish 

I condition 
Slightly Worn; 
Functioning 

Extractor 
jcut Condition I Slight_! y \!"om; 

Functlomng 

jExt/Eject Test IJFalse I 
jBiock Condition 11---Select--- I 

Locking !Lug Condition I Sligh~ly \!'f orn; 
Funcuomng 

!Notch Condition 11---Select--- I 

'1agazine 

!condition 11---Select--- I 
!Box Condition I Slight_ly \!'f orn; 

Functioning 

FllExterior Condition llwom; Functioning I (PS 7849 
I ct·. llw om; Functioning I Stock Con 1t1on 

http ://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=234&Type=Case 7 /6/2006 
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I ,. 

., PrintDisplay Page 3 of 3 

.. 

!Fore End Condition 11---Select--- I 
Receiver 

Icon di ti on llSligh~ly ~om; 
Funct10mng 

jBulged llFalse I EJ[Description I 1100 style safety - bolt lock J 
I 

II Slight_Iy ~om; :Function Funct10mng 

EJILift llSlight_Iy ~om; 
r Functlomng 

!Notch !!---Select--- I 

EJICondition llworn; Functioning 
J Settings altered, resealed with red nail 
polish prior to being received. 

!Pull 11---Select--- 114 1/2 lbs I 
!Altered II True I 

(PS 7850 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=234&Tvoe=Case 7 /6/2006 
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----- ---·-·--·--·----- ·---~-

.... 
TRIGGER ASSEMBLY CHECKLIST 

GUNSMITHNAME: .G'QRJbJ:QMANS I ..i.J 
CUSTO ·--- AME: Ru$~ ~oiliA~ 
MODEL; ~~- SERIAL#:. ~ '58 C6tG· 
DATE: ' -l 1 ~ D6 
Firing Mechanism Examination Process 

Question Yes No 
1. Is there the appearance of any I 

rust on_ any of the Trigger v' 
assembly Darts 

. 2. Is there any dirt or grime on any 
of the parts within the trigger v" 
assembly parts -3. Does there appear to be any -
sticky substances ~oil f' etc.) on any 9f. trigger assembly v 
parts .that would inhibit its 
:functionin2 . 

4. Do any parts appear to be worn -
that would cause the gun not to v 
function Iy 

5. Do any-parts appear to be 
damaged or broken _\::::_· 

6. Has the sear engagement 
adjustm.ent screw settings been v-altered in any way (has the seal · 
been broken) 

7. Have any of the seals on any of 
the other :rngger plate assembly 

1 ~ screws been broken, tampered ----with 
8. Firearm received. with a safety 

~ 
related concern, MUSI' BE 1.,.,---- . ~· · .. :~~ RETURNED TO THE 
FACTORY 

. ..._ 

[PS 7851 --- ,: 

If any of the questions were answered by a yes. Do not return it to the customer unless 
the trigger assembly has been changed, or properly cleaned and lubricated, or the 

• - --c.•~r NOTICE OF DECLINE' OF REPAIR when the customer 

.. eiR'e~ !~ll~imt <ie~~oo&94o 
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REMINGTON ARMS COMPANY, Inc. 096275 
ILION, NEW YORK 13357 

Dealer No. REMINGTON GUN REPAIR INVOICE 

ington Repair Facility ~· 

Date Firearm Received Date Returned to Customer 

Gun Model . cat. rGauge 

~ 

n6581676 

~iff 11 ~i~l 111111111 \II 
RE001 1 .41 45 

Custom~~. Name i2!j2,'$ P~ £1(\ 
Street· P D . P.o{ 2.-'j Yf · 
City (\Ai ~tri 1lll:;State Q__ ZJ~S"J ! ~ 
Telephone No. '?01 - g '34 -06 8 '"L 

Barrel Code Date Returned to Factory 
Code Date Mfg. Mo. & Yr • 

Grade Serial Number 

6SB 1{,-76 

·Repair Charge Breakdown 

$ __ _ 

Labor $..------

Shipping $----

Total $ ___ _ 

REMINGlON ARMS CO., INC. [PS 78 52 IUON, N.Y. 13357 

SIGNATURE DATE 

nt;1uttN t'OA PAYMENT 

BARBER • Kinzer PPS GAL RE0006941 
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BARBER · Kinzer PPS GAL RE0006944 

""-· '°"' ~. Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2 7025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com inf o@remington.com ex REPAIR 

DOCUMENT 
Repair Order Number 
RE00104344 
Account # - R-

Description/Serial Number 
S7625968 

REPAIR 

DOCUMENT 
Date Received - 12/6/2005 

Customer 

Model 7 Center Fire Caliber: 243 Stainles 
Steel synthetic 

v Estimate Date -
Current Date - 12/13/2005 

GENE TAYLORS SPORTING GOODS 
445 W GUNNISON A VENUE 

GRAND JUNCTION. CO 81505 US 

Phone (H) (970)-242-8165 
Phone(W) 

Reported 
Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN MOVING SAFETY 

Fax 
Email 

Ml23 

Return To 
GENET A YLORS SPORTING GOODS 
445 W GUNNISON A VENUE 

GRAND JUNCTION. CO 81505 US 

··. ·· : · . :· · ::_,;~'.~~m~~~\1.-~ie.U~®i§::W~rsrtt~\ :·d'.!~~!±~:3t~,~:tsi~i~{~~~~~~~~~t!:~~;~~~~~la 
ProblemNotes 

Material# 
Part 

F97954 

Could not duplicate concern.Replace trigger assembly,check over,clean at no charge to restore 
confidence. 

~~~~~t,~}t-·-~t~,ff~1·;~~{~:t~~~~~~~f.:~:·a~~t~~~;sJ.::::it:~~;.:;:·.:..:.:·'. ::::~· ·; ·:{'.r'. · -.~i.'~'.~(i~~~~i~~J~i~~;~~ 
Material Description Ouantitv Warranty (Y/N) 

7 SS TRIGGER ASSB 2 y 

Part Total: 2 

Service 
4000104 
4000118 
4000119 
4000294 

Service 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 
GR-CHECK TP A 
Total: 

0 
1 
1 
1 

3 

y 
y 
y 
y 

(PS 7855 
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~ry' P£;r/(e 'f tJJ ((~ :;v ac:>~ 

l!l:@1JJ!f1illflm!f!@[/{h. 
·~ ~ 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include-It with your fir~arm.) 

Zip: 

E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: 

Brand o_f lubricant used: 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? ! 
YES r NO 

Comments: 

http://www.remington.com/support'repairsvc/factrep.htrn 

(PS 7856 

l 

J0/28/2005 
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... BARBER...:; Kinzer PPS GAL RE0006946 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

t--------...;....-----~-~~------ ,.. ~ ------ -· ... --

'ship your INS.URED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, 

ship In a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 

!RECEIVED SY 
~· .... ,;.,.17_~· "CASU ONCOMPLETION 
ii~ - l!'()OJJ.J ..... fll OF WORK~ 

:: ___ ... ---"'--······--------'--

TOTAL. 
MATERIAL.S 

LABOR 

TAX 

TOTAL 
---~··:..:..:-·----·-·-· 

~S7625968·i 
Model: 700 ! 

LC)o-- {j µ!J + J_vf/1r.4yf-e Co iU6'-()--IV, 

[) A r. M.- u.... r p Y9 (/ k (? c.Jc 0 ~.A_ C {p_ f'.i.~ \V~J I I 

If II fl 11111 1111111 fl fl II 
RE00104344 

http://www.remington.com/support/repairsvc/factrep.htm 

A- I /Y. I(_ 7U (~ j-.')(Ul L-0 "" •. /lJe:f1.- c..z., 

-;J::?,jo!Yj 

(Ps 7857 
10/28/2005 
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B~RBER · Kinzer PPS GAL RE00069~7 

Date: jl /o S-/o·Y-

By: 75 jL.Ll£...L f fmVIJ 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name:_})+,..1-!,..<!.ML.J. 'Ll9-:J--.. 0.k:...t.+____;~=-...J..:--_,_> ..!....Pr::z.-~...e.=--+7.-.!:·CdL::::.J·t.= ___________ _ 

RE. Number: lo <..( '.!> t../c..( 

Reason for inspection:_.· '--'S"'--'-Jl.=--.,_, -----~---~---------

-FIREARM 

. Manufacturer:_-+-",f?vvn~-'-'-· ~· ___ _ Model:. _ ___.7'-'0"'--"-0---'---------

Serial Number: S 7(,., l. S-9& ¥ Date of Manufacture: ·· } /9 Z. 

Overall external condition:._-"0-'--'o"'--"'oJ...dL-_______________ _ 

Barrel condition:._o__,_r-=-?119=....!!....C.:....:Y:i-----------'------------

Receiver condition:.-=C>=-=-/?i1.-:._.::_,.:::..¥-1----------------'-------

Stock condition:.---'Ou......c~-=?TA-.-=:..<..::...:¥~. -------------------

Bolt/firing pin condition:_,Q~/.::...?-14._.;_;:_-J1f-----------------

Trigger assembly condition: 

Engagement: ______________ -,--_______ _ 

Adjustments/alterations: ___________________ _ 

Other: ______________________ __:_ __ _ 

Headspace: __ -----------------------------

Ftinction evaluation: 

[PS 7858 

BARBER · Kinzer PPS GAL RE0006947 



BARBER · Kinzer PPS GAL RE0006948 

Feeding: ______________________ _ 

Extraction/ejection: ___________________ _ 

Trigger pull:_'f-'-. _, ~=----tL __________________ _ 

Manual safety:_-O_/t/14---'-.-Lf+, -----------------

Test firing results (if applicable):_-:=_ _______________ _ 

DISPOSITION 

c&u.ld IVP f- d0{2/1t,:P,.k e,,o 1Vl.R.f2-(,{),. 14pfw-<-e_ TP/9,,, c,,/utdto1.,.t.~~ 

0 ~tv 4-1 1Y ,/t- l'o /ltz.£foM C'...fl&~ ~ _ # 2-;;.M<-t J"" 

ADDITIONAL COMMENTS 

[PS 7859 
-2-

BARBER · Kinzer PPS GAL RE0006948 
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Arms Service number:r(:o~_89~ii:!,ct ···-'· '. 

'E 

Cf;;ie Nu~be~:(~, .. ~ ::::-'. , . , '" , 
t\ La~t Na~e: [,,;(GETS WELDING SUPPLY 

: [2street:IJ!29/.§~8-.T~~ ~o ..... : ;=w: '.'"r7~ -~ .. fcitY: I 1[)92HA~." .. -. ,. . ···' 

:rstaie:flAL __ J I Zip:l f 36302 ~- ;t-1;;-ni~ll~~4.~a99:~~?~ __ j •i·+, 

[rWc;~J'11334~793-1ss1. ] .··:J-~c1u~i1Y1>e:I r~ ·~~i;~~~f-2~f • 1?! , ; ,.·. 
;fTYPe-Ci;'n~~IYICJ 'P1 Po P s I fCo"~cocie:!,11007 ---· J . . '" , i~' 
0ic0nce~.~:ef:1R~~""?~.:~FE RE;~~~~~~:·-··- ., ;,-~,;~~:=.-:-•.•• .. =··· _: .... ···:::::·.---~ .lh·d'i·". 

n-caus;;iCo-d~f ~ ·· TcauSe];lt~Pf32£'.~B .• ~A1NTENANc: . ,,--~. -..• -- .. ~--- . _ ... 

~ As~ig.~ed ·T~: l:'INA?LE . ·. L;: .tr c1a55rfi'cation--;I, l~No,-,J;~ITiNSrn:r~ uN: 

'. t''-setti;.;e~·t o;tail:f INEw TA Nt~ 
t- ,;,_ ;,_;~~ -~.,hh, .,, . :.. .,h ....... _ ..... _. __ _ 

;:J . Date Opened Rem:jcJ1120/2006 · .... · !~ 1 Date Opened by PiSJ f 112_31200_~~··,,,,,.,J 
r··o~t;;, l~~id~tt.X .• :. ;r ~· •••. }JI:. ~ate Closeci:I h{~~~~06~ ! feulietwelg ... 

,t~.a~ t~ A~al;sis:I t ... · .... '. ·. . ., .. I I. Date fr~m Analysis:JL-~,-~ . ,. ="-~**'''=";>A,df:1 • ffiBd',oJJt¥q;1· 

Fer:U~~~ .~, • --,,~.,~J~~ij J~6~?~,~~; -~-~· ... J · !~~~~~~-,,~!~~~~;~:_ 1;·1111912?0~ 
~I RAMAC:I?;; l?OO ~-__J · ·: > f . · :f 1 L1t1 abon: 0 ; · ·l Preliti ation: Of'; Obsoletel·.D Jlc-"' t .d .f -·.. ·- ... ;' r;'.:-.-~.l. Trigger p.in rusty. Clean action and inst9ll newTA7 n/curideriwarrarity. Repair arid. 

us 0 V, ___ •;, 1 Comments.!~ Shipping.Document 2/20/06. · · . k 
<iW ""'*''· ,; ', :,; 

. . . ... .... .. .. 2:563~ ~~j 
i~Ji.:ivib'ciifica'tio~: I 21~oe ·---J! 
L~.· ¥~~ :Y.' .,~, ,. " :-<· ,~; <-4~1':,'.~ 
': 

' ~~.':-~::-···--:--~,..,,;.;;;;:::::-~:·· 
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BARBER · Kinzer PPS GAL RE0006950 
;' 

i{ ·· •· 1,. Remington Anns Company, Inc. 
870 Remington Ik P. 0. Box 700 · 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7 80 I 

www.remington.com info@remington.com ex REPAIR 
DOCUMENT 

REPAIR 
DOCUMENT 

Repair Order Number 
RE00106891 
Account# - R-

Customer 
GETS WELDING SUPPLY 
ATTN WALTER PIKE 
100 - 2 EASTLAND ROAD 
DOTHAN. AL 36303 US 

Phone (II) (334)-793-1551 
Phone <W) 

Description/Serial Number 
D6612788 

Model 700 Center Fire Caliber: 7 MM 08 
REM 

Date Received -
v Estimate Date -

Current Date -

Return To 
GETS WELDING SUPPLY 
A TIN WALTER PIKE 
100 - 2 EASTLAND ROAD 
DOTHAN.AL36303 US 

Fax (334)-671-2733 
Email 

112012006 

1125/2006 

M123 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

Ml23 .FORWARD TO PRODUCT SERVICE FO 

M992 FIRED WHEN MOVING SAFETY 

1111 

pin rusty. Replace trigger assm. at no charge. 

Material# Material Des.cription Quantity Warranty (YIN) 
Part 

F26345 700 TRIG ASSB RH 1 y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 

4000119 GR-TEST 1 y 

4000294 GR-CHECK TPA 1 y 

Service Total: 2 

l PS 7861 
L-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--'-
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BARBER - Kinzer PPS GAL RE0006951 

·Remington.com - Support -_Repair ~ervices - Factory Repair Form http://www.remington.com/support/repair _services/factory _repair_J .. 

· . 1£/o"'> . --;# 

1 of2 

Factory Repafr Form Return to Previous Page 

NOTE: Please print and.complete this form, and then include it with your firearm 

. ~~~ii~i- _ ,. ~Sta_te: AL ................... _Zip: 3~3]Q · 
Phone (~~X~i~e.?.=3~<f-.-7tJ3~L55J_(l;/o!t;;;Fax: .3'5&/ ""7L:~1'3~ ... 
E-mail Address: 

i D I would like to receive future e-mail updates from. Remington. 

Handload Informatio~: NI A 
Powder. U~-ed~- '"" _ ~er _ _ Pow?er Weight: 

·Case/Hull Used: Primer Used: 
r------~--.-----A~-·--__...-. ----··,~-···--··-·--Y-•••·~--·#-··•-#•·~--~ -·~- ·-·-
Bullet Type/Shot Size: Reloader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: J-\c pp SS .t'.L-9 
How often do you clean the bore? (Months or Number of rounds) ~£1~ JS> -~~".>~~~ e>it~#vJllf 
How often do ~~_::lea~ th.:_~cti?_n?~~~~s-~~~~=~?.!_r:._ou~:2-A.~_l0_~Y._~J)_'5 ©dlfA81/IVtl/f 

-·--··-----·----·--- . . . -- --·1 

·How often d?Y?.~ ~i:a.~ ... ~.~=~~i~~:r_a.:sembly? (Mo~~~:?~ .. N~ri:i~:~_o!~oun?:! ... <!A.f\Jl .......... ~\lf...) (. 
I 

PS 7862 

01/10/2006 12:39 PM 

BARBER - Kinzer PPS GAL RE0006951 



BARBER · Kinzer PPS GAL RE0006952 

Remington.corn - Support - Repair Services - Factory Repair Form http://www.remington.com/support/repair_services/factory_repair_f. .. 

I 
I ·······:···············•·""" ? 

H()\IV o~t:n_~()X()~~~?~~~~~E?~~=~?~:?_~M()~_ths or ~~fl1?:~.?~rounds) ~~rEJ2. ~r+ c! (k.4Alt~I 
How often do you lubricate the actiqn? (Months °.~.l'J-~fl1?:~()~_~()~~?.s)_AfTJ?·l~c: ~J± <J.~~#(Af I 
How often ?()Y()~ l~?~i~~t: t~~ tr.ig~:r ~~~~fl1?1Y? (Months or Number of rounds) IJIT~fe::£fo/tcf!¢lfo!"f/a.Jf 

; 
j 

Have you re~ th.e cleaning and maintenance recommendations on our web site or in our owners I 
ma nu a I? __ ~~-~~------~-=1-~_<:'.._______________ _ ------· ·---·-____ :_~_ .. ____ .. _________ ... ________ --·------- ---- ------------ _ ____ .. \ 

! 

--------·-- ! 
, __ ......... ,. ..... ______________ .........:, ______ ------------- --·- ----------- ----------- ------------- ---- ----------------·-- ----·-------·------- , -_____ j 
: . ! 

,.;_~;~~;;~~~~~a~1!~7~--~-~F;;-~~~~21as;_;:~~~;~:-~~;~~~Ze~->'.-11~J---------J 
jWha·t --~-:-~_:_ t~_: ~-e~\li~:~ p:r-f?.r.m:?? _____ AJ/k.. _ _____ _______________________ _______ ___________ __ ___________ ____ ______________ ___ __ __ --·- .. ___ __ -------- - ! 

---- ---- -----·---- ·-----·---------- ----- ------ ------------------------------ ----- -- ----- ----·---------- ---·· ---- ---------- --------·--·-·--·- -. ..I 

I 
l Ship your INSURED firearm by either UPS or Parcel Post to: 

f2.t.1uet.J AbbeES~.· ,. Remington Arms Co., Inc. 
Attn: Arms Service Division . l.AJA< .. J""PIZ ;.J. fJ1f(E I 
~1~~~~~e~~;:;ue too~ 2 ~srtAAJO fed. 'o£K. .+.e>a~~ 

'/) OTHA;4J I ltl-. .3' 3 e>~ e1 I 
. - - -- -- - - - - . - - -- . - - . - - - - - . I 

QB WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS 
IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 

SEPARATE PACKAGE AND INCLUDE NAME,. ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage ir

ship in a firearm box. (Note: Original boxes may not be retur 
:: Remove all accessories from your firearm to prevent loss or c· 
:: Provide a return address on both the outside and inside the b· 

return address will be refused. 
nD6612788 

' :: Ship your INSURED firearm by either UPS or Parcel Post. Rerr. 
damage or loss during shipment, so you_ may elect to purchas 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to~ 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate d1 
'shipping. You will have 30 days to approve the repair estimate. I· .. 

Model: 700 

111111 " 111 llllH 1111111 
.RE00106891 

(American Express, Discover, MasterCard, or VISA). If you wish, you can eXIK' 
'-pre-authorized amount that can be billed to your credit card. 

·- r.oµa1rs ove:r ~ /::i.ou oy settina a 

-·------·-- ... ----·-·'- ----·-·· --·-·-------------·· -·------( p s 7863 
. l 

'V ........ • • •••••;.i•"•V•" ••••••••H•<•V •••••••••••• •••'"•'••••••••••••v- •••••V'''''••• '''''""''''"'"' ,,,._ .. •••••• 
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BARBER · Kinzer PPS GAL RE0006953 

Date:___!_l~/:---.::::::.z_..,J.'..LA~o~i._· ___ _ 

... By: p .T/~u l! 

. FIREARM INSPECTION WORKSHEET 
.; 

BACKGROUND 

Customer name: W-A:c.; 4n_ fJ.. p; iu 

RE. Nuriiber:~/~o~f?~·¥'~9~/--~-------------,-----

Reason·for inspection:._,_f-_S""" . .=-.,ft-_~--'-"-------,.----~--~---

FIREARM-

· Model: . /.t> o · ·. 

Serial Number: D (p .fP / "'Z. I f.'~ Date of Manufacture:_-'-1-'i.+,h_o_.:S'----'---

Overall external conditi.on:_· ·-"-C---"'6'-o--'d_· ___ -'---~-~------..--:---

Bolt/firing pin condition:_,D=--.tt:A.4-'-. _'<'(""'. ------~-------~--

Tri?ger assembly condition: 

Engagernent: __ -_··-·--~----'----------,---------~ 

Adjustments/alterations: ___________________ _ 

Heac1space:_. ---~------~-----~----~----

FU)lction evaluation: 

BARBER · Kinzer PPS GAL RE0006953 

!! 
!) 



BARBER · Kinzer PPS GAL RE0006954 

..... ~. 

Feeding: ______ --'----------~-----~-

.Extra~tion/ejection: _______ .;__ _________ _ 

Trigger pull:_)_,__tt__· ----------·--------:-----

Manual safety:--=Dc..:...(_.t_v+_'---1· ___ ...:..._ ________ ..;.__ ____ _ 

Test firing results (if applicable):_· -----~-~----'--------

DISPOSITION 

. In 'c(; , fP ,~-vu (U<-J fy . lkp ka T P fJ I c.-kcJ( o ufl'L1 0 l.t.r+r-i llf T N/c_ 

uvv+&ft. ft-~· 
.. 

. ·· :ADDITIONAL COMMENTS 

. [PS _7865 

BARBER · Kinzer PPS GAL RE0006954 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:45 

Page 1of4 

RE# 
110714 

Date Opened 

41712006 

Date Opened(PS) 

411012006 

Date Closed 

4/10/2006 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Reporter 

Incident 

First Name 

Marlin 

Incident Information 

Last Name 
Goodman 

Street 

56 Church Lane, PO Box 92 

City 

Rimersburg 

State 

PA 

Zip Age 

16248 

Contact 

H 814-473-3101 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on bolt closing 

c 

Firearm Information 

Mfg . 

REMINGTON 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Type 

CF/BA 

Model/Ga. 

700/243 WIN 

SKU 
25787 

Date Purchased Where Purchased Accessories Original Owner 

8/112005 CULBERSONS SPORTSMEN OUTF Y 

CUST.CONCERN FSR 

Unknown 

Serial Bbl. DOM 

F6245798 BX 117/2003 10:23:00 AM 

1;;;::;;: ,,. •--. . .-.--- ••••~====:~-:--:-:-~.----·· - • ·-·•-• ··--···-·--·--··"--••••- •••""'::::::::=:=:::=..::~-,, •--·-·----·-··-•-••••••·--- •--- ---.--. .. , •-••u ,,. •. ...:.:::::-:::::-...=::~=====---·••• '" -~ --- •••• ,,.,_ ••-••••••-•··-·" • ••••••----···-·••'-'"""''"'"- •••AM•~·--·-~-··• •••••mnmn <o•••••A- .. o-•-· :::;;:;::::=::::i. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

.: //cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 45&Typ.ase Aoo6 
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PrintDisplay 

Settlement 

Settlement 

replace tpa, check over, 
clean at n/c 

Release of Claims 

Repair /Replacement 
Cost 

REMIN GTON/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Cash 
Reimbursement Settlement 

charge 230145. Repair and Shipping Document 5/8/06. 

Page 2 of 4 

Reim. Date Cash Date 
APV APV 

l.~~::~::::==:::;;:___;==~;::.:~ .......... - ...... - ····--·~···- ......... - ....... ::::::::=::::-::::::::~·-:-........ -........... ......... ·-···~··--·····----··· .. - _____ ., ___ ,, ......... -. .-............. ·-----·-·····---------~· ""------... -- --··------·-----~- ......... _ .. _______ -- -·-·······--------· --·--·- ---.. -·-·-:J 

Examination[REMINGTON/CF/BA] 

c:::. '""""""'"'"" "•-••··-••••••-·•-----••"""'-"""• •••-•••••••·---··-·-•,.•--•-•••••••- •••"-'"'"""'--'·"~" ... "'""----••·-··-·--· ••-•••"""-"~~-- • "• ••••-•••••••·--- • --·--~-••H• .. ""~ ~··-·~ •-•-••• .. n•-----... h•·-n-m• •un.n ..... ----·~-~--··~••n-m•-- ..... nn••••·---~--J 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date 14/10/2006 I 

Examination !Product Type RF· 

!Action Type A 

jAssigned To IF.SUPRY I 
I cause 114005 

I Defective Trigger RUSTED TRIGGER AND TRIGGER PIN, CAUSING THEM 
TO BIND Assembly 

jDescription I 122" 243 WIN I 
!Date Code I BX 

Barrel 
!Bore Plugged II False I 
!Bulged II False I 
I Fired II False I 
jFired while Obstructed I 

.://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=45&Typ ase .1006 
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PrintDisplay 

LJ Muzzle/Crown I 

Condition !Like new; Functioning 

!Firing Pin llLike new; Functioning 

I shroud IJLike new; Functioning 

Bolt JFace IJLike new; Functioning 

I Handle IJLike new; Functioning 

Jstop IJLike new; Functioning 

I condition IJLike new; Functioning 

Extractor Jcut Condition IJLike new; Functioning 

JExt/Eject Test Ii False 

Blmock Condition 11---Select---

JLug Condition llLike new; Functioning 

JNotch Condition llLike new; Functioning 

Blcondition 11---Select---
e 

llLike new; Functioning IBox Condition 

EJl&terior Condition llLike new; Functioning 

!stock Condition IJLike new; Functioning 

!Fore End Condition 11---Select---

EJlcondition IJLike new; Functioning 

I llFalse Bulged 

~luft 11---Select---

I llLike new; Functioning Notch 

EJITest Fired Ii False 
s 

llFalse JFeeding Test 

I II II 

://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 45&Typ 
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BARBER · Kinzer PPS GAL RE0006959 

Remington Ann~ OJmpany, Inc. 
870 Remington Dr. P.O. Box 700 

·Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com inf o@remington.com • REPAIR 

DOCUMENT 
Reoair Otder Number 
RE00110714 

Descriotion/Serial Number 
F6245798 

REPAIR 
DOCUMENT 

Date Received - 41712006 
Estimate Date -

Account # - R-
Model 700 BDL Center Fire Caliber: 243 
WIN 

Current Date - 4/20/2006 

Customer 
MARLIN GOODMAN 
56 CHURCH LANE 

RIMERSBURG. PA 16248 US 

Phone (H) (814)-473-3101 
Phone (W) 

Reifomea' 
Ml23 

M239 
M296 

. d.·' :~.' 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
REPLACE TRIGGER ASSEMBLY 
FACTORY ONLY 

Fax 
Email 

Ml23 

Return To 
MARLIN GOODMAN 
56 CHURCH LANE 

RJMERSBURG. PA 16248 US 

~/, :..:•: • ·:. _.;,:- I 

Condition 
ProblemNotes Trigger and trigger pin rusty and binding.Replace trigger assembly,check ove~ and clean at no charge. 

, 
-~"):,·~·~:;::"~ w•. ·;'~g='.·:~i~:~~~~!j~j}~.l~~tm~JtiiJ~~~f(~~~~~;v~-~$~1~~·~~ ~~:(.~ ,A ··.~ :· ' '' ~ 

Material # Material Descriotion 
Part 

F26345 700 TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING i. 
GR-TEST t 
GR-CHECK TP A ' ;, 

Service Total: ii 

~ 
d 
~ 

-~ 
·!, 

Quantity Warranty (YIN) 

1 

0 
I 
I 
2 

y 

y 
y 
y 

[PS 7870 
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0~*~4¢;·, ,-v- .94·:~~~-. 

-=---.,,, 

Q 
~ '° 0) ,._ 

'° co Q 
....... Q 

Q 

en w 
Di: 

0... .... 
\.___) <C 

C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 



·z 
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'( ~. 

l!f l@lJll[J, () rggf ([/)lfB. 
~·- -~:--...: ... 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: {i C ;..5 h L/ C/ f 

Date of Purchase: Se 

City: C s State: 

Phone (Daytime): ;)., 'i'/ 6 {O OL/.)S Fa?,<.: { 

·Ammunition Information: 

Manufacturer: {l i'VI 1' (' () · Type:- ·· 

Other (i;e. bullet weight/type, shot size, powder): .. /_5"o . 

r->rmation: 

'-le e5 

Pow.de( Weight: 

·-

· .. C.i)Li/ d ,..i otJ u.,p { iC,,~Le., to~~ \t. ,v, 

i~ hA-"'"- i <'A
1 

vl,tU-/l 6.P-y e- k..4~ 
'f+-T: w / c..- c, ~ G J ,..-w \ ~r G .i..)~ 

, ~ i<> t':cd:. "- "°_,: ~f J;~~ l PS 78 72 -

BARBER · Kinzer PPS GAL RE0006961 
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BARBER · Kinzer PPS GAL RE0006962 

--1 

... 
How often do you lubricate the bore? (Months or Numb.er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 0. G/ea.H' 
How often do you lubricate the trigqer asseniblv? (Months or Number of rounds) 

Have you reviewed the cleaning and mainte.nance recommendation.s on our· web site or in our owners manual? 

0 

Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? /'I.I. 11 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO.,INC 

ftJf"'il"~~ ~ ~~rm£ S2:~·iJ'~C~ ir;i~·u·rrsoIT".! 
... 1!'if"~'7fl-r!·l11l'iPifhi>r· cl1_ '1~i;" 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
. :~ ~FIREARM-:-THISiSAVIOLATION 0-F FEDERAL: LAV.'; IPYOU FEEL YOU t.IJUSTSEND SPENT SHELLS PLEP.SE 

~;ND~~~~~ ~NE:I;~~~:~~Gu~~~~~o.: 1\1,_~,A[)DRESS_Cl/VrI•H .. ZlP CODE), TELEPHONE AND 

" R•ro"Hhe 'eriol """'~°' vlil::Jil"~ hire~IJ IC. . . . . . . ·. .. . .. 

:: Pack your firearm for safety and to prevent ·further damage Yil. shippfrig and handling. Preferably, 
ship in a firearm box. (Note: Original boxes may not be.returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.clrid.insidelhe box .. Shipriients without a'"proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post; Remington is not responsible for 

damage or loss during shipment, so you may elect t() purcha.se insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned. to }fou.C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) ' 

:: For Repairs over $75.00, you will receive· a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repaice.?timate. RepaJrs can be paid by check, money order, 
or credit card. (American Express, Discover, MasterCard, or VISA}. If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[PS 7873 
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. fa:c;m1_:_ 
7~: 
~~l:_ 
~'!R?l~~~-=. 

"R~rni.og:t.Qn. tnfQ(l'.ll!lfiQ.r:1" <i_nfQ@~~mlng:tQ.o .. _e.qr:n> 
::~.fi~:.:J.~Z-·~It~1.©~~~~).:1,t~J. .. :.:.~~> . 
f rjQ.ey_,_ J.qO_l!fllY.. Q6_,. 2.0.Q.& 1_Q:Q~ ~M_ 
i:r:ri~firt! [1.t:t~i.<!~otQt!Q 1.Q4:-QQQ1.1. QJ 

Rec:entJy you reque.s.ted personal a.ss.ist.ance frQm Ql!r on-line suppQrt 
c:enter. Below is~. slJllllllcµy' ofyoqr request cmcJ ow res.pQnse. 

If this. is.s.\le is. not res.olv~ to YQ"1r sa.~h~fa.<rtion, yQu ma.y r~pen it. 
within the. ne.xt. 7 d,~ys.. 

Th~ YQl! f qr allowing us t~ ~~ Qf se_rvice_ tQ YQl!· 

Y qu m~y a,lsq -qpd~te. this que.st_ion l?y replying t.Q ~S. me~s.ag~. B{'.".~ll:S.t'. 
YQl1r nmly will i)e a.utomati c:a.,lly prQC:eS.S..e.cJ. you MUST ent_er your reply 
in the S.Pa.ce below. Text enterect into any Qther pa.rt of this. mes.s.a.ge 
will be discarded. 

[ >Please enter your reply below this. line <=J 

c-=> Plea.Se enter yQur reply a.l?ove. t;his. line<= I 

If yow iss.ue rem~ns.1mres.olved, plea.s.e update this. q\lestionat 
http://remington.custhelp.com/cgi-bin/remington'.cfg/phP-/enduser/acct login submit.php? 

Pa_ge l Qf 4 

p userid=r.goldsmith@sbcglobal.net&p enc passwd=TWFyeTE4NDk=&p next__page=rnyq upd.php& 

Subject 

misfire 

Discussion Thread 

Response (Ka.ti) - 01/06/2006 11 :08 AM 
Dear Russ: 

Please c:onta.c:t. us a.t 1-800-243-9700 M-F 9-5pm EST. an<J a_sk for Repair in order for us to assist you! 

Customer (Russ Goldsmith) - 01/05/2006 04:41 PM 
I don't think the oolt loc;k is the issue, I purc:ha.secJ the rifle new in 1996. 

THE WEAPON SHQlJLD NQT FIRE UNLESS THE TRIGGER IS PULLED. Having the we.a.pon 
fire whe.n the bolt is c;losecJ with my hcmcls on the st<X<k ap.d \?Qlt indic;ates a._ safety prQblem with this 
rifle. I n~ to get it fixed, and it should not be a.t my expense. this is a. mantJfac:turing defect 

Russ Goldsmith 

(PS 7874 21912006 
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Res.gqns.~ (K~ti)-'01/05/2006 10:.49 AM 
DearJuss; 

&ef((ty Mq<Jifi<;atiQn Program 

R~mingtqn Mqclel 700 ~ Mqcl~l 40-X 
If yoo qwn a Remington MQ<Jel 100 or Moclel 40-X rifle:_ 

f<lg~~qf.4 .. · 

Qnly thqs.~ Mq<Jtll 700 qr 40-X rifl~s. m~<Je l?efore M~ch 1982 were manlJf~ctured with ~bolt-lo$· 
mechanism. Model 700.or 40:-Xrifles.made after March 1982 do.not have a bolt-Jock mechanism and 
m~y ~t: l~~clt.:cl a,nd ~nlqa_d~4 wit;h tP~ sef~ty in the "S" qr "Qn ~~.fe" pqs.i~qn .. ~QnSt:qu.~ntly,_ pqs.t_-1982 
MQ<lel 700 qr 40-X rifles l!fe nQt subJe.ct. t_o this bolt:-lQGk Saf'~ Mociific<ttion Program. 
To <Jetermine whether yotJr MQC,lel 700 or 40-X rifle has. i; bolt-lQck mechanism, either: 

. Call Remington toll-free ~t 1-877-387-6691 tmd a service representative will help you determine if 
yourfirearm has a bolt-lQck m~hanism, or 
. T~e YQlJ.r MocJel 700 or 40-X rifle to <l.Remington Authoriz~ Repf!ir Center and a qualified. gtJnsmith 
will exfµlline you.r fire~ CJ.n<J. 4etennine whether it has a l?olt-l~k m~h~mism .. 

. , .. . , .. 
..u ). ~·.:.a:.a b'Ji.~~·-..:t1 ~ ... ;....,._ ~.::. ...... -:.... ·.c:.:... i.i;..l!...4..,-t .i....;,_;_:;? ~ ~~·4r.._· ~·~~.r.1. il!t."c;~ ....... ~:.:_1:..:"~i . .:.z.,.. i.."!'._.l.~ \.i.:.i,c;!:.-.~i'<":!:'. .J:I."-.:.-:- "t1-~-~ ~ ~ ....... _.~~tQ-~.?.».. ~-d.."~~-~'t). 

MocJific'!tiQn Prqgnµn .. If YOll pcµfic.ipa.~e. yo~r fire'lflll will be cl~ed an<l. i1's.Pected for Proper 
functioning by a qualified. gunsmith. Qnc.e the c.oncJitiQn Qf your firel!flll has. be~ as.s.es.s.ed, you will be 
notified. of one of the following: · 

. Your firearm's trigger a.ssembly is otherwise in gQQd ogerating condition._ a.nd the gwis.mith will 
pr~e~ to phys.ic.~ly remove the bolHoc* feature so that you.r rifle <?all be loaded and unloaded while 
the s.efety r~ains. in the "S" or "Qn Sefe" position;_ or 
. Y o~r rifle's 1;rigger as.seml?ly is. folJlld. to be in a.n qn~tisfE.t:ctory or po~ntially unsafe opera.ting . 
condition bec.aqs.e ofiJ.Dy numl?~r of f~_c.tors, incluc!ing wew, ~teration or maintena.nce. The entire trigger 
a.s.s.embly will be rcmla.c.ed with a, new factory trigger assembly, which does not incorporate a bolt-lock· 
mechanism. 

In either case, the tom.I cos.t to you is. $20, shipping a.nd h~ncUing. You will also receive a rebate C.QQpon 
goo<l for up to $20 t_owarcl the purchase of ~Y Remington sef ~ product .. inclqqing gun locks, h~ng 
amJ eye prot~ion, and. gun s.efes .. 

('.qmpl~t.e th~ ~ner~ ~P.aj.r Fqrm ~4 
Send or deliver your fir~ apc:J the ~mplet~ci repair form tQ either: 

· a) A Remington Aut:hqrized R~pair (:~nt~r; qr 
b) Ship yQur firee1.rm to the RemingtQn factory at 
Remingtcm Arms ComPClllY, lnG. 
Ilion Firearms. Plant 
A1;1;~ntiqn: BL $~~ty Prqgram 
14.Hoefler Avenue 
l_l.~QJ)._, N:Y U3S7 

(PS 7875 
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I' ' 

CAUTION: lt is Y01Jf responsibiljty to comply with ~l la.w&. and regulations regarding ttansporw,tion <>r 
shiJmi11g of Y<>lJr. fir~ .. AI,sol:utely n.o a.mm:u.nit;io11 shoul.d be pa.clq~.ged wit:h the fire~ whether 
iQc:t:Qi!4. in ~i1.~ :iirt;a.11Jl 1(s.eii qr i11QitJ..<J~tj i.n i;lie ~11ipping Goo~iner. 'ihe firee;um shoui« be transvor~eQ. Qn,iy 
in a@!llPl.et.ely lJ.nJoa.ded condit;iQn. . 

Kati Howerton 
Consumer Services 

. AutQ:-ReS.QQllSe - 01/04/2006 09:30 PM 
No matches were found. 

Customer (Russ Goldsmith) - 01/04/2006 09:30 PM 
I have a. R~ingtQJJ Model 100. that I pµrcha..s~ in 1996, for elk h:u.nting, but never had the opport:u_nity 
to g<n:ant;il 2005. This rifle has oilly l?e~11 fir~ aboµt 30 tim~s. 1?1,1t on ~ elk. hqnt in Colora.do the ritle 

. fire4 whcm. I Glos~ the bolt, witho:ut pµJling the ttiggeL Tbj_s.b~ppened once before on the range. I think 
i,hi5- i~ ~ iuij,111J:fo.G'~u.dr1g 4~.i~~~. "'-•14 ~hc;;u;c; it . .;; :i\~1!4.ifW, by R~{i;.ii).!:S~<?#. 

Qu.estiun. Ref ~re.n_Qe. #06Q lQ4.-QQQ116 

Product Level l: Firearms 
Product Level 2: Centerli.re.Rifles 

Date. Created: 0.1/04/2006. 0.9.:30-PM 
L~_s.t lJpdate<l:. o 1/06/200() l l :03 AM. 

Status: Solved 

We hope that this infQrm@.tiQn will be h~lpml tQ yQ~. Jfwe 
c.a.n be of further ~ssistance, please CQnUtct us a.t 
1-800-243-9700, M-F, 93lll-5pm EST. 

R~ingtQn Arms CQ. - Ameri<1a's Oldest Gun.maker 
870 Remington Driv~, Ma.di.sQn,_ NC 27025 
1..8.00-.243-..9700 or J.,,33.6.,S.4&.,.&700=-.F AX: 1 d36."5.4&-..7801 
Visit us in Remin~on CQµntry ~t http://www.remington.com/ 

~F.R :f~A™S SMETY QE.PENDS ONYOUl 
Whether YOtJ a,r~ a beginner or an aciv~cecJ user, 
otJr new Safety S~tion is~ must for everyone. 
b.ttp_l/www remincton com/safety_Lsafetv h_tm 

---------------------------------------·------------------·--

----------------------------------------------~-----------

[PS 7876 
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,. , 

<;~n l?.e Qf ~nher ~ssistance,~plea$e GQll~Gt u_s at 
1-800-243-9700, M-F, 9a.m-5pm EST, 

R~l1ljn~Qn Arms Co. -- America's Oldest Gunmaker 
&JO l\~:iJ.ti.og~Qn Driv:t;;, ~v.i_g._Q.i~Qn, .NC 27\i.'l;J 
1.S00.,243·~9-700 or 1.,.3.36..54&.,.&700-.,.~AX: ld36...S48.,.780J 
Visi11J:S in Rernjngton CQ1Jlltry: a1 http://www.remington.com/ 

~~R. t'lRE.ARMS. SAVETY DEPENDS ON YOU!. 
· Whet.her you are a, beginner or ap aQV(lll~ i,u1ei:, 
ou.r new Safety S~on is a must for evetyQne. 
http://www.remington.com/safety/safety.htm 

' " .. 

[PS 7877 
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(• 

Date: Z /'2.'2/ 0 'v, 

By: . D .fi2tJ4u i~ 

FIREARM INSPECTION WORKSHEET 

Reason for inspection: f- l?_L ___ ~----

Manufacturer:____,~,.__~· ~·----- -. ·Model: 70o. 

'. ~ J 

..; 

D~te of Manufacture: __ l/_.../_9-'---t:, ___ _ Serial NuJJ?.ber:. £/pl (f.pL/ 9 ( ' 

Overall external condition: G- o o D 
---~----------------~ 

Barrel 'Condition:~O__._/~--'·~f-1--------------------,--------'

Receiver condition:___._D_/_~--1+--------7----~---------

Stock condition:_~D_f{.;v<J.. _ ___,'-f-------------------

Bolt/firing pin condition:_(')~f'-U'(;,4-'. ~~+-----------------

Trigger assembly condition: 

Adjustments/alterations: ___________________ _ 

Headspace: __________________________ _ 

Function evaluation: f PS 7878 
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··,,. .. 

Feeding: __ ----'---------------------

Extrae:!ion/ejection:---'------'------------'-_:__-----
~. 

Trigger pull:__,· .. ..i..,.,..._ti. _________________ ~--

Manual safety:---"O'°---fG.t.4-~c...:.vJ_,,__ _____________ ____, __ _ 

Test firing results (if applicable): _______ __....,.-----------

. DISPOSITION 

kPL-L[J /Vo 't- d u_p It cd:rk U fvU-~· (4f fn.a. TfA-; ~/-1<!.Uc 0 v~,. 
-~~-'9_ 11\;.) __ vi-f_HI'- -Good-well. c.e_s~J\..l. 1-oJ~J.ot/Vl_ C:.AJ-v1.P1dr.Ac.e_ 

, . 
. _. '·-'· ·----· _ ___.:_· - · .. __ ._:_.. '.":.. 

.(PS 7879 
. -2-
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09 December 2005 

John Gabris 
6094 Golf View Drive 
Gurnee, IL 60.031 

RE: Model 700 Accidental Discharge Concern 

Dear John, 

We were sorry to learn of the unfortunate incident that you experienced while getting ready to fire 
your Model 700 rifle. We also apologize for the less than satisfactory treatment that you received by 
one of our authorized repair centers. 

As we discussed, I have enclosed an ARS label for you to return the firearm to my attention for 
examination and repair. We have agreed to check the nfle over completely and make any necessary 
repairs at no charge, including installing a complete new trigger assembly. Please put a copy ofthis 
letter inside the shipping box. The note inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. 

If you have any questions feel free to contact me directly. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fr ed. supiy@remington.com 

Remington Arms Company, Inc. • 1~ 
Phone 315-895-3200 • w 

T12 r"l 't- ·/fl r::cr (J/i-c- 1u(<;. i'-( _ 

ru.1 ~ u 1 PA/ c. t-u.. c 1~ o vR- r< r c Ce.,'j.,i~ 

rJ- ! r'i /c 
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. , . . ,. 

UPS f)nfVE'n INSTRUCTIONS YOU ARE AUTflOR!ZED ro ACCEPT Hl/S PACkAGE ,"//THOUT A PICKUP RECORD 

Company: 

City: £ v t f\ t!.11.... State: I L-

I REF #: I I I I l I I I I I I I f 
A.R.S. s 

q:;2giD Su ~~1 
REMINGTON ARMS 
14 HOEFLER AVE 

TRACKING NUMBER 

1Z E13 390 27 5000 2387 
UPS Authorized Return Service"' 

01118611 

E!EI Next Day Air A.R.S. Tractlng N

~ 1Z E13 390 27 5000 238 7 
I REF#/OATE 

D 

BARBER • Kinzer PPS GAL RE0006971 

/1 

j 



.,.
" '' 

BARBER · Kinzer PPS GAL RE0006972 

Date:___::"3~/:....:.3:=,/cL...:..~2(.,=-------
IS .-.--:::- . By: , I {[l/l.4U tS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: 3' o k N G q. ~ \11 .> 

R.E. Number: / o '7 s L/ S: 

Reason for inspection: 1 LL. / d-e tU {11t ( d ".. \ . .::.. ~ ~~ 
FIREARM 

Manufacturer:_..._ILvw._ __ • ___ _ M.odel: 'I O 0. 

Serial Number: b l (,.,Cl (p 9 '£ ~ Date of Manufacture: ? ) o )_ ~___,_ _____ _ 
Overall external condition:_C.._· _o_o=J.~---"'--------------

Barrel condition: __ O_/_t.# _ _,i~------------------

Receiver condition:_o--=--tL-1A---"-'~-------------------

Stock condition:_-=o_.._J ~-~<1-------------------

Bolt/firing pin conditi~n:--=O-'/_l-1A-_--1t-----------------

Trigger assembly condition: 

Engagement: ______________________ ~ 

Adjustments/alterations: __________________ _ 

Other: __ (l_CA._'S--'-. "-· Y.-~t_\'2_·_~9._' -~-~f~4_1_<-1-r-·---t-f:>_r _KJ_· ______ _ 

Headspace: __ -----------------~---'-------

Function evaluation: 

BARBER · Kinzer PPS GAL RE0006972 

,i 
) 
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BARBER · Kinzer PPS GAL RE0006973 

.. ... 

Feeding: _______ _.;_ _____________ _ 

Extraction/ejection:_·--------------'------

Trigger pull:.___,/_1::±__, __________________ _ 

Manual safety:_O_(fA4-'-"-· --+------------------

Test firing results (if applicable):_.-_-_______________ _ 

DISPOSITION 

lo L< \ d Noh Jv...p \ , c.__ift:k c:__ us f. co y..,c...e_(lµ. Tu c~ ~- <>t- Trl<~. p1 -;v 
1Lus. {¥. 7Up &IA-CA.. TPA , c.... '4. ~c-W ou e f?,.. c.A.e v?- rv & T t-1/c 

I I 

ADDITIONAL COMMENTS it.'L~o IL( J 

-2-

BARBER · Kinzer PPS GAL RE0006973 

.\ 

I 

J 



BARBER· Kinzer PPS GAL RE0006974 

PrintDispl:;ty •,., 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:200 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
113542 6/16/2006 6/19/2006 6/19/2006 

Customer Information 

First Name Last Name Street City State Zip Age Contact Type 
Reporter Ron Gibbons 171 Bridge Road Islandia NY 11749 

Incident Information 

Claims Codes 

PI· 
Cause:4015 Improper 

PD Maintenance 

S misfires C 
1008 

Fired on Bolt 
oncern: Cl . C osmg 

Firearm Information 

Mfg. 

REMINGTON 
Date 

Purchased 

Type 
CF/BA 

Where Purchased 

FOLSOM CORP. 
YONKERS, N.Y. 

CUST, CONCERN: MISS FIRES 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Repair 
Est. 

Model/Ga. 
700/3006 

Accessories 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU 
20000 

Original 
Owner 

Serial Bbl. DOM 
6368956 DT 9/111970 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims 

replace 
TPA, check 

over 
completely, 

Release Date 
C h Reim. C 

Reimbursement S ttlas t Date [ 
e emen APV A 

(PS 7885 

http: //cps03ap13 :200/psaapp/PrintDisplay .aspx?ID =200&Type =Case 9/8/2006 

BARBER· Kinzer PPS GAL RE0006974 
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BARBER · Kinzer PPS GAL RE0006975 

PrintDisplay ~ 

clean -
under Bolt 

Lock 
Modification 

Program 
$20 quote 

Page 2of3 

Repair/Replacement Repair/Replacement 
Cost Date 

0.00 

BLM Program. Repair and Shipping Document 9/8/06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 16/19/2006 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To IF.SUPRY I 

EJ4038 Could Not 
TRIG ASSM IS CONTAMINATED WITH 
A PARTIALLY DRIED AND STICKY 

Duplicate 
LUBRICATION RESIDUE CAUSING 

Concern 
SEARCAM TO BIND 

I Description I 122 11 3006 I 
lnate Code I IDT I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Worn; 
Condition Functioning ' 

!Firing Pin I Slight~y ':om; 
Functlomng 

Bolt I shroud 
I Slight~y ':om; 
Funct1omng 

I Face 
I Slight~y ':om; 
Funct10mng - -

[PS 7886 J 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=200&Type=Case 9/8/2006 
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BARBER · Kinzer PPS GAL RE0006976 

PrintDisplay ~ 

urwille 

I Slight~y ~om; 
Functioning 

!stop I Slight~y ~om; 
Funct1onmg 

!condition I Slight~y ~om; 
Funct1omng 

Extractor 
Cut Condition 

Slightly Worn; 
Functioning 

!Ext/Eject Test II False 

Exterior Worn; 
Condition Functioning 

Overall Stock Condition 
Worn; 
Functioning 

Fore End 
1---Select---Condition 

EJlcoudition 
I Slight~y ~om; 

r Functlonmg 

!Bulged II False 

EJIDescription I 

!Function 'Like new; 
: Functioning 

EJlrn I Like new; 
: 1 : Functioning 

!Notch 11---Select---

81Test Fired II False 
s II False !Feeding Test 

Page 3 of 3 

I 

I 

I 
ISTASNDARD M/700 BOLT LOCK 
SAFETY I 

11.oos I 
I 
I 

!condition I Slight~y ~om; IDIRTYISTICKY 
I Functlomng 

Trigger 
!Pun 11---Select--- 116.5# I 
!Altered II False I 

[PS 78B7 

http: 11cps03ap13 :2001psaapplPrintDisplay. aspx?ID = 200&Type =Case 91812006 
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BARBER · Kinzer PPS GAL RE0006977 

TRACKING DOCUMENT 

Repair Order Number I llllllll llll llll lllll lllll lllll lllll lllll lllll lllll llll llll 
Repair Order Number 

REOOl 13542 
Account# - R-

Description/Serial Number 

6368956 

Repairman - Chuck Dekanek 

Date Received . 6116/2006 
Estimate Date - 6119/2006 

Current Date - 6/30/2006 

Customer 
RON GIBBONS 
171 BRIDGE ROAD 

ISLANDIA. NY 11749 US 

Phone (H) (631)-851-3000 XOFF 
Phone £W) (631 )-277-5459 XHOM 

Model 700 Center Fire Caliber: 30 06 
GLOSS 

Problems· 

Fax 
Email 

Return To 
RON GIBBONS 
171 BRIDGE ROAD 

ISLANDIA. NY 11749 US 

Found Reported 
Ml23 FORWARD TO PRODUCT SERVICE 

FOR INSPECTION 
Ml23 FORWARD TO PRODUCT SERVICE F 

M990 
M991 

STOCK CRACKED BY STUD 
STOCK HAS CHIP OUT BY RECOIL 
PAD 

Material # MaterialDesc 

Part 
F26345 700 TRIG ASSB RH 

Part Total: 

Service 
4000104 
4000116 
4000118 
4000119 
4000294 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 
GR-CHECK TP A 

Service Total: 

Rep11ir 
Quantity Quantity Quantity Warranty 
Needed From Inv From Kit (YIN) 

1 

0 
20 

1 

23 

0 
20 

23 

0 

0 

0 
0 
0 
0 
0 

0 

y 

y 

N 
y 
y 
y 

ProblemNotes Could not duplicate concern.Trigger assembly contaminated with a partially dried and sticky 
lubrication residue causing the sear cam to stick to the sideplates.Replace trigger assembly,check 
over and clean under bolt lock program for $20.00. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 
.. 

-· --LPS 7888 } 

BARBER · Kinzer PPS GAL RE0006977 
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BARBER · Kinzer PPS GAL RE0006978 

'i 

· Attention: Service 
. ·.Re: Model 700 

;008 
Lfo/5 

> · ":: :·.J haV:e. had thls model 700 for 36 years and have always had problems. If you look back 
$:your:r.eqo,r9~;.you will see my complaints. 

During hunting season the rifle would not fire, I was re cocking it 3 times and it still would 
not fire: I shot a small deer but don't worry, it's ok I did not kill it. 

After cleaning it (the bolt) I took it to the range last week on May 15, 2006, loaded 1 
r9µJ1Q;:c;losed:t4e bolt and the rifle fired (miss fired). Not only was no one killed but I was thrown 

· p;tf,-m,y:r.ange, No need to tell you what the range coach yelled to me . 
.. 

; :l; ;;. :·<Now that you have my rifle help, you should keep it and trade me to a new 700ADL. 

·•. "':"•'':,We are alllucky, play lotto this week! 

~v '\ ~ 6 .... : . , .... ,,,. ' .. ,:: ", ..... : 
'll6368956 

Model: 700 

Ill II I II II I II Ill II I I I I II 
RE00113542 

(PS 7889 
\ ' ; ~ . 

BARBER · Kinzer PPS GAL RE0006978 



BARBER · Kinzer PPS GAL RE0006979 

PrintDisplay .. Page 1of3 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #: 116 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

111510 5/9/2006 5/10/2006 5/10/2006 

Customer Information 

Type 

Reporter 

First 
Name Last Name 

Gold Ring 
Pawn - Silt 

Street 

PO Box 453, 445 
West Main 

Incident Information 

PI 

PD 

Claims 

S fires on safe 
release 

c 

Codes 

Cause:4006 Altered Adjustments 
or Components 

Concern: 1007 Fired on Safe Release 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 

REMINGTON 
700/50 
CAL 

Date 
Purchased 

Where Purchased Accessories 

OUTDOOR SPORTS 
HDQRS INC 

CUST.CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

City State Zip Age Contact 

w 970-876-

Silt CO 81652 
5626 

F 970-876-
5626 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 

27588 ML223576 PS 6/19/1998 

Original 
Owner 

u 

"---~··~-~-... ; 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Reim. C~ 
Cash Date D~ 

[PS 7890 j 
http: //cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 116&Type =Case 6/27/2006 
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BARBER · Kinzer PPS GAL RE0006980 

PrintDisplay _ 

Replace 
TPA, 

check over 
completely, 
clean at 112 

MSP 

Page 2of3 

Settlement APV A1 

Repair /Replacement Repair /Replacement 
Cost Date 

65.00 5/10/2006 

Repair and Shipping Document 6/27106. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 15/10/2006 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To IF.SUPRY I 
TRIGGER ASSM SET SCREWS 

Altered ALTERED, TRIGGER ASSM 
Cause 4006 Adjustments or DIRTY /RUSTY, TRIGGER NOT 

Components RETURNING PROPERLY. BORE IS 
VERY DIRTY AND RUSTY 

!Description I 124" SS 50 CAL I 
!Date Code I IPs I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y v:r om; IRUSTY 
I Funct1onmg 

I shroud 11---Select--- I 

I II I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 116&Type =Case 6/27/2006 
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BARBER · Kinzer PPS GAL RE0006981 

PrintDisplay • 

I Face 11---Select---

Bolt I Handle I Slight~y ~orn; 
Funct10nmg 

I stop I Slight~y ~ orn; 
Funcuonmg 

Exterior Slightly Worn; 
Condition Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select---Condition 

EJICondition 
I Slight~y ~orn; 

r Funct10mng 

jBulged !!False 

EJIDescription I 

I 'Like new; :Function : Functioning 

EJ'Lift 11---Select---
r 'Like new; 

I Notch : Functioning 

~ITest Fired llFalse 
s 

llFalse jFeeding Test 

I condition 'Worn; Not 
: Functioning 

Trigger jPtill 11---Select---

I Altered llrrue 

Page 3 of 3 

I 

I 

I 
!STANDARD M/700 SAFETY I 

I 

I 
I 
IDIRTY RUSTY 

I 
115.5# I 
I TRIGGER PULL AND OVER TRAVEL 
11SCREWS ALTERED 

(PS 7892 

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID = 116&Type =Case 6/27/2006 
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BARBER • Kinzer PPS GAL RE0006982 

lon.. TRACKING DOCUMENT 

Repair Order Number 111111111111111111111111111111111111111111111111111111111111 

Description/Serial Number 

ML223576 

Repair Order Number 

RE00! 11510 
Account# - R- Model 700ML Center Fire Caliber: 50 

CAMO 

Repairman - Robert Frink 

Date Received · 5/8/2006 
Estimate Date - 5/12/2006 
Current Date - 5116/2006 

Customer 
GOLD RJNG SILT 
445 WEST MAIN 

SILT. CO 81652 US 

Phone (H) (970)-876-5626 
Phone (W) 

Reported 
Ml23 

M994 

Material# 

Part 
F99294 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES OUT OF BATTERY 

MaterialDesc 

700 ML SS TRIG ASSB 
Part Total: 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 
4000118 GR-CLEAN 

Service Total: 

Problems 

Return To 
GOLD RJNG SILT 
445 WEST MAIN 

SILT. CO 81652 US 

Fax (970)-876-5626 
Email 

Found 
M\23 FORWARD TO PRODUCT SERVICE F 

"Rep.air 
Quantity Quantity Quantity Warranty 
Needed From Inv From Kit (Y/N) 

0 N 

1 1 0 

0 0 0 N 
0 N 

1 1 0 

Condition Firing pin assembly, inside of bolt, breech and breech plug rusty. Bore dirty. Poorly maintained. 
ProblemNotes Trigger set screws altered. Trigger assembly very dirty/rusty. Trigger not returning properly. 

Replace trigger assembly, check over and clean best possible at 112 MSP. 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 
r l PS 7893 

BARBER • Kinzer PPS GAL RE0006982 



BARBER • Kinzer PPS GAL RE0006983 

GOLD RING PA W,N - SILT 
P.O. BOX 453 ~ s 
445 W. MAIN cG~.e. ) I~ 

SILT, COLORADO 81652 
FPl!i ! -04 0 Hi H :UL I T16:S ,, 

\7 ~/ctY /001 
l(000 

970-876-LOAN (5626) 

Date: . L!/- ;2_ /·- O(o 
FAX 970-876-5626 

To: _· -----L.:£~¥~~~' ~------
Attention: -~:Z-:-r---_._jg__,/lfL-''---------------

~ ~,.~--~ J~t? From: ~ 
Number_o_f p-a-ge_s_ 1·n-clu4-d"'"""'in=-g..L..:.th......::.is-"'-o~ne-::·-()_-· -. --_Fi_h_Z._· -. -=:z/2--/n-~--d-1J~ 

Please call after transmittal: Yes -- __ No 

H you do not receive all pages, please call for retransmit. . 

Message: . 

~~ o/?· o/211~-~ :~. 
-~-tA-~yc>~ 
~, . 

/J#;V: T PA ~ .. ~ ~ <" \ 0 
If {I~ ~7 aML-22357 l:. 

RE00111510 
BARBER • Kinzer PPS GAL RE0006983 



BARBER • Kinzer PPS GAL RE0006984 

PrintDisplay 
,• ~ -

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:320 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
115561 8/15/2006 8/15/2006 8/15/2006 

Customer Information 

Type First Last 
Street City State Zip Age Contact 

Name Name 

Reporter Gun City 212 West Main Bismarck ND 58501 
w 701-223-

Avenue 2304 

Incident Information 

Claims Codes 
Repair Medical Medical 

PI 

PD 

S fires on bolt 
close 

c 

Cause:4039 No Fault Found 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 

Accessories 

WAL-MART TWO PIECE 
WAREHOUSE #3R SCOPE BASE 

CUST .CONCERN :FBC 

Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 
25771 C6804207 PN 6/17/1993 

Original 
Owner 

u 

~ ••-••••••••-•••••••-•-•-•• .. ••m•••-.. ••·-·-•••-.-··--•••Mm•••--•··•-•••-••••-·•·•-•-•-• ••u••-•0<••••• •••••••••'"''""""""'""'""'""' ••••••••••••••••- ,,,,,., .. m,.-. ••-- '"""'"'''"'-••-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

"' < ' ' .,,.~~~ ~, ~~-~ -· • 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
C h Reim. Ca 

Reimbursement S ttlas Date Da 
e ement APV AF 

check. 
[PS 7895 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 320&Type =Case 91812006 
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BARBER · Kinzer PPS GAL RE0006985 

Print~isplay 

over, 
clean, fit 
newTPA 
to restore 

confidence 
n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
0.00 8/15/2006 

charge 230145. Repair and Shipping Document 9/8/06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I 
!Date Code I 
!Bore Plugged !!False 

!Bulged !!False 
Barrel !Fired !!False 

Fired while 
Obstructed 

!Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y v:' orn; 
Funct10mng 

I shroud I Slight~y v:' orn; 

Bolt 
Funct10mng 

IF ace 
I Slightly Worn; 
I Functioning 

I Handle llslightly Worn; 

Page 2of3 

II Comment 

IB.TRAVIS 

18/15/2006 

IRF 

IA 

IF.SUPRY 

122 11 270WIN I 
IPN I 
I 

I 
I 

I 
[F>s -7896 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=320&Type=Case 9/8/2006 
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BARBER · Kinzer PPS GAL RE0006986 

PrintQisplay 

I I
I II Functioning I 

IStop I Slight~y ~om; 
_ . _ _ Functionmg 
1:===========~:============:~============: 

!Condition I Slight~y ~om; 
_ _ Funct1onmg 

Extractor 
ICut Condition I Slight~y ~om; 
_ _ Funct10nmg 

!Ext/Eject Test llFalse I 
1:============~ 

I l

lBlock Condition 11---Select--- I 

Locking :=IL=u=g=C=o=nd=i=ti=on====:llLike new; Functioning! 
_ !Notch Condition 11---Select--- I 
:==========: 

Overall 

Exterior Condition 

Stock Condition 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I Fore End Condition 11---Select ---
:==========: 

I II I 
Slightl_y w_ om; Condition 

Receiver ::=· ======~ Funct1onmg 
_ !Bulged II False I 

Page 3 of 3 

1:===============:~=:;;:===========: 

I II I 
STANDARD M/700 

Safety ::=D=e=sc=r=ip=ti=on===~ SAFETY 

_ _!Function llLike new; Functioning I 
:==========:~========: 

I l:=IL1=·ft=====:ll---Select--- ll.014 
Sear 
_ !Notch llLike new; Functioning! 

I l:=IT=es=t=F=ire=d===::::::llFalse I Tests 
. !Feeding Test llFalse I 

::=I =========1::1c:o:n=d= =i=ti:o=n= == == == == == == ==.=:llLike new; Functioning! 

Trigger :=IPu=l=l ====::::::11---select--- lls# 
_ I Altered II False I 

1~=1:= =====l1 Non-Remington Description 
Components _ 

TWO PIECE SCOPE 
BASE 

[PS 7897 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=320&Type=Case 9/8/2006 
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BARBER · Kinzer PPS GAL RE0006987 

Parts/Repairs -ax REPAIR 

800-243-9700 
336- 548-780 1 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 2 7025-0700 

www. remington. com info@remington.com 

REPAIR 

h'I Rll• 1 H I 

·l1·~··t~~~t1~0· 
+ 11--·t"1Htif4-•1 
tj., .~ .. -· f,.. t-i~l~ ... I· 
,j... -·1-~lil~ ... . 

I• -'+..o-t.iill~j. 
...... ~..-. 
·!~1·1tt'•!'l•~•1•.iii.1• 
•1f.1 ·~"''"11"1 ~mr1Jr" 

'/-1 'l"'lt-•!·rniP" 

~~t ~-·•lf<•~•tHH• 
-~j1 .,...j'"~~;io1 

.j .• "~" j .. ri 111i Jr' 

DOCUMENT 
,i,,,;_.1t .. ~Jt1f·t• 

DOCUMENT ,1,,,,.1 .. ,H,,i•· 
.-------------------------------------------~·,~·!•f .. ,~ .. tljll 
Reoair Order Number 
REOOl 15561 

Description/Serial Number 

C6804207 
Date Received - 8/15/2006 
Estimate Date -

Account# - R-
Model 700 Center Fire Caliber: 270 WIN 

Current Date - 8/29/2006' 

Customer 
GUN CITY 
THE HUNTERS HA VEN 
212 WEST MAIN AVE 
BISMARCK. ND 58501 US 

Phone (H) (701 )-223-2304 
Phone W 

Reported 
M123 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
WHEN BOLT CLOSES GUN FIRES 

Problems 

Fax 
Email 

Return To 
GUN CITY 
THE HUNTERS HA VEN 
212 WEST MAIN AVE 
BISMARCK. ND 58501 US 

·!1•1 ftm/M·l.i~1lf111 
!~t ,~ ... ~1 .. ~11ilt11· 

·I ttt 1 ir-ttlt11i.IJ1l~1 
Found ,,. , ... ,..,H.,;,,, 

Ml23 FORWARD TO PRODUCT SERVICE FC' · •··1"'"'"1i ... . · ........ 1.i.1i1I!." 
·I •! ,ij,...~--~~·~-1< 

.... .,...loii..i>e. 
., ...... ~-· 

·I i·"·o~i .... -.'kijWi• 

'------------------------'------------------------'!' ''lr'!!' .. •O!illl 
t~• ~-••It-- J.it·HH • 

ProblemNotes 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000118 
4000119 
4000294 

Service 

Technician's .Comments 
Could not duplicate concern.Check over,clean,fit new trigger assembly to restore confidence in rifle at 
no charge. 

Material Description 

700 TRIG ASSB RH 
Total: 

Parts ancl"'Labor 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 
GR-CHECK TP A 

Total: 

Ouantitv 

l 

0 
1 
1 
1 

3 

Warranty (YIN) 

y 

y 
y 
y 
y 

[PS 7898 

·1h•lfe••·l ... ~1~;1""'' 
1!·( ~- ·I··· l,,,,,i h 
I I .,; .. ,~f•"I ~'1~i1t1 · 

11·1t .. "t!'1l•lntl•· 

I 1 ·~•"lt<t ~;~ii1'~ 
1 ·1 .~ ... ~j .... H1,;,1 •. 
. j .,j.,, .... '; 

·I·• 
1

1 

•I"' 
. i'" 'i ~ ' i 

... ! .... 

...... ~~ .. 
··-l···<IOl·'lli·--~ 
"I·-~ 
·I··~ fl.. 

• 1 • ·~i.. .. 
., ..... ~,..j.ill!o" 
•I I ._,..,.1 .. -L.~1~.,. I 
I! "'"'~ftM~·11•11 
! ..... ,,,.j,jj\jj,,. 
I I .... , fJllll l.i11~~- t' 

r •: ~.,,. i"1 kitll~~ r 

i ·1 ·~=··f,... H~iH-11 
' ·•-ol-1.illii.t1· 
f ·•-oi-1.llii .. •· 

., ........... 1il01· 
,. ·• .;...i-;,j;~i., 

'f ~ 111-•"t•iitl~iiit.1· 
., .. ,.,... .. ,..t,,m1n1 

I 'I' ~M"lt- ~inJ j '! 

·t •I .~,..H,., l"'i~ll't~'I 

1 1 ~~,,j .. t ~ woi i r 
•t I ·lt".'~ft-1 ,.,.lrlf1~ I 

·t 1•~~"it'1 Hc1b,.. 
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BARBER . Kinzer PPS GAL RE0006988 

Serial 
~umber: 

3: () Q 
CL 
CD 

~O' 
~00 

__.... 5) 
CJ1 

.. 
~ Ul 

Cl' tv __.... 

(9 
'J / 

/ 
( 
\ 
'·· ·, 

\ 

/1 Orr3_ ~ 
~<7 -€-.S 
--------~~~~~~~---
/& µ,z,0 &-~-

PLA~Srz 

"~· ·--····-··-··"···-· -····-- -·-······-· ----------· 
-··---····•" 
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BARBER · Kinzer PPS GAL RE0006990 .. 
·· :PJintDisplay Page 1of3 

( 

J (1 

Case Information 

RE# Date Opened 
120005 11/10/2006 

Customer Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:590 

Date Opened(PS) 

11113/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

11/13/2006 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Howard Hastings Hastings Gunsmithing 7018 82nd St #5 Lubbock TX 79424 H 806-783-9223 

Incident Information 

PI 

PD 

Claims 

S Fired on Safe 
Release 

c 

Codes Repair Est. 

Cause: 
Concern: 1007 Fired on Safe Release 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/15/06-Received correspondence. Customer claims the rifle fired when he moved the safety from Safe to 
Fire. Mr. Hastings (gunsmith) could not duplicate and did not see any adjustments to the trigger assembly. He 
wanted to send it in to have the trigger inspected by Remington.lw 

irearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/7MM REM MA 

Date Where Purchased Accessories 
Purchased 

SPORTS SOUTH TWO PIECE SCOPE 
INC BASE 

CUST.CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27506 

Original 
Owner 

u 

Serial Bbl. DOM 

86519305 KZ 5/31/2005 5:08:24 
PM 

REMINGTON/700/CF/BA 

. Cash Reim. Cash 
Settlement Release of Claims Release Date Reimbursement Settlement Date Date 

APV APV 

Replaced 
trigger 

sembly at n/c 
Repair/Replacement Repair/Replacement (F>s 7901 

Cost Date 

$25.00 11113/2006 

11/15/06-Replaced trigger assembly, checked over and cleaned at no charge to restore confidence in rifle.lw 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx ?ID=590&Type=Case 11/20/2006 
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BARBER · Kinzer PPS GAL RE0006991 
'• 

" PrintDisplay page 2 of 3 
" 

.amination[REMINGTON/CF/BA] 

;=I ====P=ar=t=====!'~' ==S=u=b=-P=a=r=t==.__ ___ C_o_d_e ___ _Jll Comment I 

!Examiner IB,TRA VIS I 

/Exam Date i 11113/2006 J 
Examination [Product Type JRF J 

/Action Type jA I 
li=========!IAssigned To IF.SUPRY J 

l~lc=a=u=s=e=======!l~l4=0=38======::::; ~~~~~~ot Duplicate 

'Description I '~~· 7MM REM MAG SS I 
Joate Code [ /Kz l 

~~~~~~~~~~~~~~~~~~~---J 

!Bore Plugged [/False I F===================: 
/Bulged llFalse I Barrel 

JFired llFalse [ 

!Fired while Obstructed [ 

Muzzle/Crown Slightly Worn; / 
Condition Functioning 

'================~ 
!Firing Pin Like new; Functioning [ 

!
Shroud Slightly Worn; 
_ Functioning 

!Fore End Condition 11---Select---
~=========~llr=======~ll I 

(PS 7902 

I
Face Slightly Worn; 
_ Functioning 
~============~ 

!
Handle Slightly Worn; 
_ Functioning 
F============i 

'

Stop Slightly Worn; I 
_ Functioning 

~==============~!================ 

'

Condition Slightly Worn; 
_ Functioning 
!================ 

ICut Condition I Slight_ly ~orn; 
_ _ Functtomng 
I~============== 
!Ext/Eject Test llFalse I 

I
~ =================:1::1B:l=o=c:k:C:o:n:d=i=t1=.=o=n==::======:ll---Select --- [ 

Locking ~'L=u=g=C=o=n=d=iti=-o=n====="Like new; Functioning J 
_ JNotch Condition 11---Select--- [ 
~============~~============~ 

Exterior Condition Slightly Worn; 
Functioning 1:===============; 

'

Stock Condition I Slight.ly ~orn; 
_ _ Functionmg 

Bolt 

Extractor 

Overall 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=590&Type=Case 11/20/2006 
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' P'rinllisplay 
" 

IL ecei ver ;:::'C=o=n=di=ti=o=n====::::::"~~~~ttil;n~;m; 
Page 3 of 3 

• !Bulged l~IF_al_se ______ ~I 

I 11
~================:1 .-S-T_A_N_D_A_R_D_M~/7-0-0~~,i 

Safety . Description .----------..,'-S_A_F_E_T_Y _____ ~ 
~-================~-J~F=u=nc=t=io=n=========::::::l;:::IL=ik=e=n=e=w=;=F=u=nc=t=io=n=in=g====:I, ________ -----, 

'

Sear l';::::L=if=t =====~11---Select--- j.0125 I 
. !Notch llLike new; Functioning 
~================~;:::============::::::: 

'

Tests ll~T=e=st=F=ir=e=d=======~l~IF=al=se=============::=: 
. !Feeding Test llFalse 
~=============~;:::============::::::;:::===============~ 

I l
l~c=o=nd=i=ti=on========~llLike new; Functioning 

Trigger IPull 11---Select--- 114# I 
. ~IA=lt=er=e=d=========::=:l:l~F=al=se=============::=:I 

Non-Remington 
Components 

/Description I ,.-T-W_O_P_IE_C_E_S_C_O_P_E_B_A_SE_,,, 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=590&Type=Case 11120/2006 
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BARBER · Kinzer PPS GAL RE0006993 
Serial Number: S6519305 

Corporate BATF 
Model id 
700S 

Material 
27506 

ProdLoc 
ILN 

ProdDate 
5/31/2005 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
26" FLUTED BARREL 7MM REM MAG 

te Code Loe Customer Name Zip Code Delivery UserID Activity Reason 
56639 05/06/09 SHIP OHL SPORTS SOUTH INC 

FFL:5-72-017-01-7B-06676 
71115 0081192065 richmondgm 

Location: Arms Services 
~ot on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc 
700S 27506 ILN 

Status 
Transfered 

History: 

Date Inv Loe 
06/01/2005 Staging 

Date Action 
2005/03/14 Assigned 
2005/04/05 Rolled 
2005/04/06 Vendissued 

ProdDate 
05/31/2005 

Over Pack 

User 
lewisrj 
sousamh 
joyceke 

2005/04/11 VendReceived vivacquaca 
2005/05/31 Print bassdp 
2005/05/31 Packed bassdp 
2005/05/31 Pallet Add sovisba 
2005/05/31 Warehoused sovisba 
2005/05/31 Staged sovisba 
2005/06/01 Transfered graingerpd 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Model id Material 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
26" FLUTED 

Pallet 
P2036631 

BARREL 7MM REM MAG 
Transfer Shipment DelNoteNbr HoldStatus 
T2002602 

Activity Description 
700S 

VB2002954 1889187 heat treating 
VB2002954 1889187 
Packer Print 
.AB4224853.FA0397.FB1652B.FC0758 
P:P2036631 
4224853 
T:T2002602 P:P2036631 
To: OHL on T2002602 

Description 
OS 27506 

ProdLoc 
ILN 

Prod.Date 
05/31/2005 MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 

26" FLUTED BARREL 7MM REM MAG 
Status 
Shipped 

History: 

Local BATF 

Date Inv Loe OverPack 
06/09/2005 Intransit 010566429 

Date Action User 
2005/06/02 Received richrnondgm 
2005/06/02 FivePack Add whseOl 
2005/06/02 PalletAdd PAI 
2005/06/02 Loe Change PAI 
2005/06/08 ShipUnitAdd tad 
2005/06/09 Shipped richrnondgm 

Pallet 
P10106018 

Transfer 
T2002602 

Activity Description 
From: ILN on T2002602 
OverPack: 010566429 
Pallet: Pl0106018 RF 
Location: FA44D63 RF 

Shipment DelNoteNbr HoldStatus 
222624 0081192065 

Shmt:222624 P0:56639 SU:Sl0743220 - RF 
Shmt: 222624 Delv: 0081192065 

Date Code Loe Customer Name 
2005/06/09 SHIP OHL SPORTS SOUTH INC 

Zip code 
71115 

Delivery UserID 
0081192065 richrnondgm 

Activity Reason 
56639 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr 
RE00120005 11/15/2006 S6519305 

Replacement 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Description 
Model 700 Center Fire Caliber: 7 MM REM MAG SS FLUTE[ 

(F's 7904 
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November 2 2006 
.-Jc< 

. r> 7 
·1 v 1-

TO: Remington Arms 
14 Hoesler Ave. 
Ilion, NY 13357 
Attn: FSR 

FR: Howard Hastings 
Hastings Gunsmithing r ~ a....~ "'1 ~ p=-pL ·~ 0 
7018 82nd ST. #5 
Lubbock, TX 79424 

(806) 783-9223 

RF: Remington 700 SN 86519305 

Customer claims that the rifle fired when he moved the safety from Safe to Fire. I could 
not duplicate this on the bench. I did not want to return it to him though just in case there 
was something wrong in the trigger/safety assembly. The trigger did not look to me like 
he had been trying to adjust it. 

Regards, 

Howard Hastings 

HS6519305 
Model: 700 

t II 1111111111 II 1111 II II 

L.-j ~- . I( 
"£_, b 

RE00120005 
(PS 7905 

BARBER · Kinzer PPS GAL RE0006994 



m 
)> 
;:a 
m 
m 
;:a 
I 

~ 
~ 
N 
CD .., .,, .,, 
en 
Q 
)> 
r-
:::a m 
Q 
Q 
Q 
0) 

'° '° (II 

( 

~ 

Serial: S6519305 Model 700 Center Fire Calibei: Repairman: Robert Frink Repair Number: !RE00120005 

Verify Repair \I High Priority 

Address Information-------- · 

7 MM REM M.t..G SS FLUTED Produced: c .· 
05/31 /2005 '"'tatus: Inspected 11 /15/20061:04:50 PM 

Customer: f. Received From Retwn To: r Received From 

Name: [HA.STINGS GUNSMITHll'JG 

Address 1: 17018 82ND STREET 1:15 
.t..ddress 2: PO Sox: I 

City: !LUBBOCK 
Slate: !TX Zip Code: 179424 Country: W-

jHASTINGS GUNSMITHING 

17018 82ND STREET 1:15 

I ~B~ 
fLUBBOCK 

State: rrx- Zio Code: [79424 

FFL: r. rrrrr-- 1 . . . . . 

Contact I Condition Problems t~S.Ifrii:~fo) Hisiory I Status Shipping I Billing 

Part 

~"="'''" "'"'I'"' F97490 700 SS TRIG ASSB RH 1 1 
4000104 .ll.RMS SERV SHIPPING & 12 _l?. 
4000118 GR-CLEAN 1 

Kit I Avail I Recv I Wrnt 
Parts: I .DO 

Labor: I .DO 

Ship/Handling: j . .00 

DI - 11 11 Y 
01 01 OI Y 
01 0 

GR-TEST 
Est State Tax: I .00 

Total:l .00 

17 Char Ck ·r ,,,.:,_·:,. 

Repair ~earch I Qlose 
\ 

-0 cy 
en~, 

. ,---------··----~--- ;--:;-;~---·----· - ~----- ,--·.----------· 
!lmwatson ;11/15/2006 ;2:14PM iLPJ-':> .. 1NUM :INS 

'-

~t_ ·Start J ~J 5 Microsoft ... • / ,$ 3 Internet , .. • /I ':l Arms Servi... ~ 2 SAP Logo ... ·I t:I. Search for a .. , j t:I Part Search .. , j Q. Fulls hot 97 

;creen Caoture. 2:14:01om. Wednesdav. 11115106. 1024w x 768h 

.~~ 

I 100~·0 pe '~<_Jc~·; 2:14PM 
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BARBER · Kinzer PPS GAL RE0006996 

Serfal Number: S6519305 

Corporate BATF 
' Modelid 

700S 
Material 
27506 

ProdLoc 
ILN 

ProdDate 
5/31/2005 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
26" FLUTED BARREL 7MM REM MAG 

e Code Loe Customer Name Zip Code Delivery UserID Activity Reason 
56639 05/06/09 SHIP OHL SPORTS SOUTH INC 

FFL:5-72-017-01-7B-06676 
71115 0081192065 richmondgm 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc 
700S 27506 ILN 

Status 
Transfered 

History: 

Date Inv Loe 
06/01/2005 Staging 

Date Action 
2005/03/14 Assigned 
2005/04/05 Rolled 
2005/04/06 Vendissued 

ProdDate 
05/31/2005 

Over Pack 

User 
lewisrj 
sousarnh 
joyceke 

2005/04/11 VendReceived vivacquaca 
2005/05/31 Print bassdp 
2005/05/31 Packed bassdp 
2005/05/31 Pallet Add sovisba 
2005/05/31 Warehoused sovisba 
2005/05/31 Staged sovisba 
2005/06/01 Transfered graingerpd 

Location: Mayfield 
Not on File at this location 

Location: Memphis 

Description 
MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 
26" FLUTED 

Pallet 
P2036631 

BARREL 7MM REM MAG 
Transfer Shipment DelNoteNbr HoldStatus 
T2002602 

Activity Description 
700S 

VB2002954 1889187 heat treating 
VB2002954 1889187 
Packer Print 
.AB4224853.FA0397.FB1652B.FC0758 
P:P2036631 
4224853 
T:T2002602 P:P2036631 
To: OHL on T2002602 

odelid Material ProdLoc 
ILN 

ProdDate 
05/31/2005 

Description 
OS 27506 MODEL 700.TM SENDERO SF BOLT ACTION RIFLE STAINLESS 

26" FLUTED BARREL 7MM REM MAG 
Status 
Shipped 

History: 

Local BATF 

Date Inv Loe 
06/09/2005 Intransit 

Date 
2005/06/02 
2005/06/02 
2005/06/02 
2005/06/02 
2005/06/08 
2005/06/09 

Action 
Received 
FivePack Add 
PalletAdd 
LocChange 
ShipUnitAdd 
Shipped 

overPack 
010566429 

User 
richmondgm 
whseOl 
PAI 
PAI 
tad 
richrnondgm 

Pallet 
P10106018 

Transfer 
T2002602 

Activity Description 
From: ILN on T2002602 
OverPack: 010566429 
Pallet: Pl0106018 RF 
Location: FA44D63 RF 

Shipment DelNoteNbr HoldStatus 
222624 0081192065 

Shrnt:222624 P0:56639 SU:Sl0743220 
Shrnt: 222624 Delv: 0081192065 

- RF 

Date Code Loe Customer Name 
2005/06/09 SHIP OHL SPORTS SOUTH INC 

Zip Code 
71115 

Delivery UserID 
0081192065 richmondgm 

Activity Reason 
56639 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr Replacement 
RE00120005 11/15/2006 S6519305 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

Description 
Model 700 Center Fire Cctliber: 7 MM REM MAG SS FLUTE[ 

[PS 7907 
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November 2 2006 

TO: Remington Arms 
14 Hoesler Ave. 
Ilion, NY 13357 
Attn: FSR 

FR: Howard Hastings 
l.\.,r-.r~u......~. ,,,,/.N\.c...... PPL •--i..._.I.....:)......, Hastings Gunsmithing o · ' .J - f ..;i Q - ....., 

7018 82nd ST. #5 
Lubbock, TX 79424 

(806) 783-9223 

RF: Remington 700 SN 86519305 

Customer claims that the rifle fired when he moved the safety from Safe to Fire. I could 
not duplicate this on the bench. I did not want to return it to him though just in case there 
was something wrong in the trigger/safety assembly. The trigger did not look to me like 
he had been trying to adjust it. 

Regards, 

/J. ll. //-ixl~c? 
Howard Hastings 

~156519305 
Model: 700 

it II II 11111111 1111 111111 
RE00120005 

BARBER · Kinzer PPS GAL RE0006997 



BARBER · Kinzer PPS GAL RE0006998 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:413 

Page 1of3 

RE# Date Opened 
117286 9/20/2006 

Date Opened(PS) 
9/21/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
9/21/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter William C. Hurst 7000 Enterprise Road Cocoa FL 32927 H 321-615-8520 

Incident Information 

PI 

PD 

Claims 

S Fires on Safe 
Release 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 Fired on Safe 
oncern: R 1 e ease 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1stomer says, the gun fires when the safety is pushed to the off position. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART WAREHOUSE 
#3R 

CUST. CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 

SPR 

Accessories 

SKU 

27478 

Original 
Owner 

u 

Serial Bbl. DOM 

E6278 l 77 KQ 5/28/1996 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 

Repair at 
special 
pnce 

Repair/Replacement Repair/Replacement 
Cost Date 

. Cash 
Reimbursement S 1 Date Date 

ett ement APV APV 

Reim. Cash 

(PS 7909 

Trigger pin rusted and binding between the side plates of the trigger housing. Clean action and install 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=413&Type=Case 9/22/2006 
BARBER · Kinzer PPS GAL RE0006998 
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BARBER · Kinzer PPS GAL RE0006999 

Pri ntDisplay 

e 
new TA at 1/2 normal charges. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I cause 114015 : Maintenance 
I Improper 

/Description I 
!Date Code I 
!Bore Plugged llFalse 

!Bulged llFalse 
arr cl !Fired l!False 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Sligh~ly ~om; 
Funct1onmg 

I shroud 
I Slight_ly ~om; 
Funct10nmg 

Bolt IF ace 
I Slight_ly ~om; 
Funct10nmg 

!Handle I Sligh~ly ~om; 
Functtonmg 

!stop 
I Slight_ly ~om; 
Funct10mng 

I condition I Slight_ly ~om; 
Functtonmg 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10mng 

!Ext/Eject Test llFalse 

!Block Condition 11---Select---

Locking !Lug Condition I Slight_ly ~om; 
Functlomng 

!Notch Condition 11---Select---

I I 

II Comment 

IE.TRAVIS 

19/21/2006 

RF 

A 

IF.SUPRY 

!TRIGGER PIN RUSTED 

122" 3006 SPR 

IKQ 
I 
I 
I 

I 

I 

I 

I 

Page 2 of 3 

[PS 

J 
J 
J 
I 

I 

I 

I 
I 

791 0 

I 
http:/ I cps03ap 13: 200/psaapp/PrintDi splay. aspx?ID=4 l 3 &Type=Case 9/22/2006 
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BARBER · Kinzer PPS GAL RE0007000 

·' 
PrintDisplay Page 3 of 3 

Exterior Condition llSlight_ly ~om; 
Funct10mng I 

Overall 
!stock Condition I Slight_ly ~om; 

Functtonmg 

!Fore End Condition 11---Select--- I 
EJICondition I Sligh~ly ~om; 

r Functlomng 

jBulged j/False I 
EJIDescription I jsT AND ARD M/700 SAFETY I 

I 
'Like new; .Function : Functioning 

EJILift !/---Select--- 11.010 I 
r 'Like new; !Notch : Functioning 

~!Test Fired !!False I s 
jjFalse I jFeeding Test 

!condition 11---Select---
I TRIGGER PIN RUSTED BINDING 
BETWEEN SIDEPLATES 

1gger 
!Pull 11---Select--- 1110# I 
!Altered !!False I 

l PS 7911 

http ://cps03ap13: 200/psaapp/PrintDisplay.aspx?ID=4 l 3 &Type=Case 9/22/200n 
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Fl?-&. -'~---- --
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'.-----'---------:HE 6 2 7 8 1 7 7 'fo .... 
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\(·~,if!~ Re~-:ii,_~:.n 
1 Aciil'r~ s ~·· in;f~ ik dit~k'.;;~;,!;("'.~!,} 
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PrintDisplay Page 1 of 3 

Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:494 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
118704 10/16/2006 10/16/2006 10/16/2006 

Customer Information 

Type First 
Last Name Street City State Zip Age Contact 

Name 

Reporter Home of 1508 North Grand ND 
58208-

Economy Washington Forks 3403 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 
PD Cause:4038 

Could Not 

Fired on bolt 
Duplicate Concern 

Unknown s C 1008 Fired on Bolt closing oncern: Cl . 
c 

osmg 

Returned for Warranty service with a claim the sometimes the gun fires when you close the 
bolt. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
REMINGTON CF/BA 700/270 WIN 25864 B6535179 BE 1/1011984 

Date 
Where Purchased Accessories 

Original 
Purchased Owner 

WAMMES CORP TWO PIECE u BELLEFONTAINE OH SCOPE BASE 

CUST.CONCERN:FBC 
. . .............. ·::::::::::: ....................... ·:. ·:::: ..... ·: .. ·:::::::::::: .. ·:::::::::::::::::::::::: ... ·:::::::::: ................. ·: ·:::::: ·:::: ... ........ ·::: ............................................ . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims 

Repair at 
special 

Release Date C h Reim. Ca: 
R . b as 

e1m ursement Settlement Date Da 
APV AF 

http://cps03 ap l 3 :200/psaapp/PrintDisplav.aspx?ID=494&Tvoe=Case I 0116/2006 
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BARBER · Kinzer PPS GAL RE0007004 

PrintDisplay Page 2 of 3 

pnce 

Repair/Replacement Repair/Replacement 
Cost Date 

Examination showed the the TA settings had been altered. Repair as needed at 1/2 normal charge 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment J 
!Examiner IB.TRAVIS J 
!Exam Date I 10/16/2006 J 

Examination !Product Type !RF l 
!Action Type A 

!Assigned To I IF.SUPRY I 

Could Not 
THESEALANTONTHEFRONT 

Cause 4038 Duplicate 
SCREWS HAS BEEN REMOVED, 
TRIG TO GUARD CLEARANCE IS 

Concern 
MIN 

IDescri pti on I 122 11 270 WIN I 
!Date Code I IBE I 
!Bore Plugged l!False I 
jBulged l!False I 

Barrel !Fired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin . 
Slightly W om; 
Functioning 

I shroud 
Slightly W om; 

I Functioning 

Bolt !Face 
Worn; 

I Functioning 

!Handle 
Slightly W om; 
Functioning 

jstop 
I Slight_ly ~om; 
Funct1omng 

Extractor 
!condition I Sligh~ly ~om; 

Functlomng 

I jjsiightly Worn; I 
(PS 7915 

http//cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=494&Type=Case 10/16/2006 
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BARBER · Kinzer PPS GAL RE0007005 

x· 
Pri ntDi splay Page 3 of 3 

I 
lieut Condition !!Functioning I 

!!False I !Ext/Eject Test 

JB1ock Condition 11---Select--- I 
Locking !Lug Condition I Like new; 

. Functioning 

!Notch Condition 11---Select--- I 
Exterior Worn; 
Condition Functioning 

Overall Stock Condition 
Worn; 
Functioning 

Fore End 
!---Select--- I Condition 

~lcondition I Slight_ly -yv om; 
r Funcbomng 

jBulged l!False I 

EIDescription I JSTANDARD M/700 SAFETY I 
I 

I Like new; .Function 
: Functioning 

E~~Tft 
11---Select--- 11.0125 I 

r !Like new; 
!Notch . Functioning 

!Tests 
[!Test Fired llFalse I 
:!Feeding Test IJFalse I 
I condition Ii Slight_ly -yv om; 

Funct10mng 
Trigger 

jPull JJ---Select--- lls# I 

!Altered jjTrue lloVER TRAVEL AND PULL SCREWS I 
Non-Remington ID . f 
Components 

escnp ion I 'TWO PIECE SCOPE BASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=494&Type=Case 10/16/2006 
BARBER · Kinzer PPS GAL RE0007005 



BARBER · Kinzer PPS GAL RE0007006 

ORDER DATE SHIP VIA 

ORIGINAL PURCHASE ORDER 

MAIL 2 COPIES OF INVOICE TO r·~ 
'{, ~ 

u'{~~~\ °'- ' 

STATES 
DISTRIBUTING COMPANY, INC. 

P.O. BOX 64537 

2 

3 

4 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

NO MERCHANDISE TO BE SENT TO ST. PAUL, lvlN. THIS PUR
CHASE ORDER SUBJECT TO CONDITIONS PRINTED ON BOTH 
SIDES HEREOF. R1PPE8US!l'lSSCORMS 

TERMS: 

1. MAIL 2 COPIES OF INVOICE TO: ,-:, \ 
MID-STATES DIST. CO., INC. . ·~ v J:i;Y 

P.O. BOX 64537 ·ST. PAUL, MN. 551.64-0537 '::; ,t 
v 

-1.,, , . 
c\ 2. SEND PACKING SLIP WITH SHIPMENT. 

3. MERCHANDISE RECEIVED OR SHIPPED ON OR AFTER 
THE 25th WILL BE CONSIDERED AS BEING RECEIVED 
OR SHIPPED THE FIRST OF THE FOLLOWING MONTH 

4. NO MDSE. TO BE SHIPPED TO ST. PAUL, MN. 

S Home of Economy 
H 
I P . B x 13430 
P Grand Forks, ND 58208-3430 

~86535179 

iiifo Ii 1i1. 111 li1WiU111 li1~1l11 ; l 
RE00 1 1 :8704 

BARBER · Kinzer PPS GAL RE0007006 
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BARBER • Kinzer PPS GAL RE0007007 
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BARBER · Kinzer PPS GAL RE0007009 

;~ ···- '- Remington Anns Company, Inc. 
870 Remington Dr, P.O. Box 700 

Madison, NC 27025-0700 

Part&"Repairs 800-243-9700 
336-548-7801 

www.remington.com inro@remington.com .ax 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00107765 
Account # - R-

Description/Serial Number 
E6861295 

REPAIR 

DOCUMENT 

Model 700 Center Fire Caliber: 3006 ADL 
SYN 

Date Received - 21212006 
.,,, Estimate Date - 21212006 

Current Date - 21612006 

Customer 
HALS GUN SHOP 
1440 EDA VIDSON ST 

BARTOW. FL 33830 US 

Phone (H) (863)-533-9563 
Phone (W) 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WITHOUT PULLING TRIGGER 

Fax 
Email 

Ml23 

Return To 
HALS GUN SHOP 
1440 E DAVIDSON ST 

BARTOW. FL 33830 US 

FORWARD TO PRODUCT SERVICE FO 

fi'1?10"Tli:'1/o~':W'. ~ili\lF\'@\'tq,'JJtuttk.~ll&;.~\~WJl)il?ff'&i,1}i'f,?~if~<'rn·'=fi~,;~'Jflt~v;"'-.,_.,l"'r'{~_~ '""'11;'1':1·i:Z ·-3~lA1U1!1ElJ95~_·' ·-.?~'IT.,~ 
ti~:~l;;;:;~~\J}~~:~~..:~~ ·~ 0'.~1~Z,1a~~~~~,;,.,J!!..~..l~L~QH!I!lmJ:~,d~W!'~~~~~~:'f21'._~d!JV'-~rf:Atrttt~t~ 

ProblemNotes Trigger assm. is contaminated with a dried lubrication residue causing parts to stick. Replace trigger plate 
assm. and clean.action. 

Material# Material D.es.cription Quantity Warranty (YIN) 
Part 

F26345 700 TRIG ASSB RH N 
Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 N 
4000119 GR-TEST 1 N 

Service Total: 1 

[PS 7920 ~ 
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BARBER • Kinzer PPS GAL RE0007010 

". ·~ 

[PS 7921 
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BARBER • Kinzer PPS GAL RE0007011 

--·----·-- --~------------------- ------ - -

· 1 

. i 

N'© ~®f''\ld1Jad~ 
. Store Credit: Onl : 

uE6861295 
Model: 700 

It\ HI \11\\1 1111 \I lll lll II 
RE00 1 0·77 65 

(PS 7922 
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BARBER · Kinzer PPS GAL RE0007012 

'< -- . ~ 

Date: '"'2 Jc../ b (.. 

";";> ~ ' 
By: . D ' I t/J'P'1-U ( ~ 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name:_.,__J-J_4.._\_'-=~~·-'G=-· _._::;_s_, -~------------
R.E. Number: I 0 ) 2 0 S--

Reason for inspection:_L.....-___,1)=--c_~·---'-----------'---------

FIREARM 

Manufacturer:_~i-=-~-'----

Serial Number: £ ~¥lo (?... q J 

Model:_~J~o_o ________ _ 

Date of Manufacture: · · y/ °t J • 
Overall external condition:_· _,_h_v<i-_t_J'--_________________ _ 

Barrel condition:_._D_t'_t-1A-__ 4f+---------------------~ 

Receiver condition:_.-=o--.:r_L..A<t __ y/>-------'---------------

Stock condition: . O f~i -'-----'---'-----------------------

Bolt/firing pin condition:_o_r;_~---,___. -----------------

Trigger assembly condition: 

Engagement: ____ ---'----~------,----------

Adjustments/alterations: ___________________ _ 

Other: :!) I (Z tv;' S, /ICJL ~! 

Headspace:_---------------,-------~~----

Fi.lnction evaluation: 

·CPS 7923 

BARBER · Kinzer PPS GAL RE0007012 



/.' 

BA_RBER · Kinzer PPS GAL RE0007013 

' '. 

Feeding:_.--,-_ --------------------

Extraction/ejection:_~-----------------

Trigger pull:._· --=l:c...IL ___________________ _ 

Manual safety~~D"--'f_tM__:_:__~\------------------

Test firing results (if applicable):. ________________ _ 

DISPOSITION 

rcn:9 .iAss m. t\ ~ovu+LA-m '7Ldt.el 1,v; ft... 't4 1> 01..Po ..J- 'SJ-1211.c_; L-u '&-f>t ~'9Ji<>'it-

1v s.1 d"" -e tGIA:1<->01f p14AfJ 1-o s,{,t& .. rly;~ Tff!;ct.edcove.n/cfe19,,.,_ 

· ADDITIONAL COMMENTS . t4--(- ~l-- 6o s;T"" QCA---0 le_ . 

[PS 7924 
-2-

BARBER · Kinzer PPS GAL RE0007013 
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BARBER · Kinzer PPS GAL RE0007015 

.:..1~.( /;_Jt Remington Anns Company, Inc . 
. 870 Remington Dt. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remington. com info@remington.com .ax 
REPAIR 

DOCUMENT 
REPAIR 

DOCUMENT 
Reoair Order Number 
RE00106398 
Account# - R-

Descriotion/Serial Number 
D6609744 

Date Received - 1/10/2006 
v Estimate Date -

Model 700 Center Fire Caliber: 30-06 DM 
Current Date - 1113/2006 

Customer 
HERBERLINGS SPORT SHOP INC 
60 RlVER ROAD 

PROMPTON. PA 18456 US 

Phone (H) (570)-253-1801 
Phone {\V\ 

. .~ettom~d-: 
M123 

M992 

- ... , ·, ··--·~ '"·~~~·~\.!'."-;, ·-~'f.;,::-i r,.·f..'.~·,·~7-;.:-:"~~f'.,· 'f#-.'.i,~~~~;:<~~ 
·.:-- ... ,_~·,,.: ·t•"'1·~~~ ._.-(..r,;·~~Wf:.I'~~~;.·~·-.~;·~-¥::~· 

. . -· .... ~'2f<:'f'.'"i;J-.'~ ~J~~~}i!~~::t:·::::-~!fl~~ J 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES WHEN TAKEN OFF SAFETY 

Return To 
HERBERLINGS SPORT SHOP INC 
60 RlVER ROAD 

PROMPTON. PA 18456 US 

Fax (570)-251-9707 
Email 

:.v::.!.~·~~\:·~~'..:.~~ :·:~~~~~:·; · ·.~.-~~~~:~-~:'.·~~~,~~~~~lt~-~?t:'.i:~t·:~:l~l'~~}p]iji{i\lliYiW@~fil~T~~~~;~;;£J!~1rf?~~~{~-ff~~ 
ProblemNotes 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000119 
4000294 

Service 

Connector not returning under sear properly.Replace trigger assembly,check over and clean at no 
charge. 

Material Description Quantity Warranty (YIN) 

700 TRIG ASSB RH y 

Total: 1 

ARMS SERV SHIPPING & HANDLING 0 y 
GR-TEST 1 y 
GR-CHECK TP A 1 y 

Total: 2 

(PS 7926 

BARBER · Kinzer PPS GAL RE0007015 
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( 

Heberlirig's, Sport Shop, Inc 
60 RiverR.d;'°PO Box 73 
Prom.pton;>PA · · 18456 

· J51Q)253-1 ao1 . 
. . : .(S7b}2§1~9707 fax 

heberl!@s@echoes.net e-mail 

Make R e.tyd n.~A:<L1"=-

Mode1 · ]cr{) 

Serial # \)lo (oo ~ "14-4 

Problem \=\re_,s, W~ 'So.teA-l 1'<; T~'-
~\'.: 

Please repair and return to us as soon as possible. 

, Thankyou, 
Heberling's Sport ~hop, Inc 

c. o l-1 Al~ c 1-oJL No+· ,ie_{ L( fl ;v i'rv9 

u,vo..e.~ ~A-rL (JM~ft-\'{. 

1'4f:~.t,.,. \Pft vlu.uli o e.1e.n._· ' 
, ' 'c·Q~c~; Vi- t ·~ /L · .. · · · .";:<;;;:.:~. 

~06609744 

I 
Model: 70el 

111111 ~ 1111111111111111 
RE00106398 

. ·--:- '._, .. 

. . : .... : 

(PS 7927 
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BARBER · Kinzer PPS GAL RE0007017 

•. ·· .. 
.. - ,, 

.... 

Date: l./JI /o l. 
By: J3 ·J~Utl 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: JJ.e..b-ef\.. {;f..>'is S02+- Sbap 

R.E. Number: / o c, 3 9'7. 

..; 

Reason for inspection:-----'~'-·~S....:..J-.--'l.~~--'--------_..;_---~---'---

FIREARM· 

Manufacturer: ./2.&m. · Model: __ ~?~. 6_o ____ ~----

Serial Number: D lo(. 0 97'1'( Date of Manufacture: __ ~_./c'-o-'-) ___ --, 

Overall external conditi.on: __ b-_· _o~o_d __ ~---~----------

Barrel condition:_O""--'A...:::.~......:.'--""--1+--------------------~ 

Receiver condition:__,,o"-· .:....:;l?vt-___,-+---~---------~-------

Stock condition:-'.-'O::;..·c.....· .'-'/G==--i---------------------

Bolt/firing pin condition:--"0-. f(_~---'-"-'-· 1-· --------------------
Trigger assembly condition: 

Engagement:--'"_-_-_··--'------"---------------~ 

Adjustments/alterations: ___________________ _ 

Other: _________________________ _ 

Headspace:_. ---~------~----------~----

Function eva1uatiori.: 

\PS 7928 
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BARBER · Kinzer PPS GAL RE0007018 

' . - ... 

Feeding: ______ --'----------~-----'--~-

.ExtractionJejection:~--------------------

Trigger pull: ____________________ -.,-__ _ 

Manual safety:---'o=~ -'-1-'-~_::__:_-1-'(-------------'------

Test firing results (if applicable):_· -==-------------------

DISPOSITION 

Co}l/l)LC-f-OJL t-tof ;u-fuJLJ-/l/v'1 i_,A..JVJeti_'S_.en.rl.. p1wp-Ul.Jy .. 2.ephc..!(__ 
TPA ,,c,-kc.Jt. ov-<-(l,cf--e&tu Y-J-J N/c tt~:Jl)l'((S 
r r . r . . r 

. ADDITIONAL COMMENTS 

-2-
[PS 7929 
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BARBER · Kinzer PPS GAL RE0007020 

~!JlJ71f!lll1/fJ'/l@lJTb. TRACKING DOCUMENT 

Repair Order Number I IHlllll 11111111.Hlll llJll lllll lllll ll!ll If Ill lllll llll 1111 
Description/Serial Number 

A6565387 

Repairman - Herb Brown Repair Order Number 

R.Eoo106878 
Account# - R- Model 700 Center Fire Calibei 270 WIN 

Date Received · 21612006 
Estimate Date - 1/23/2006 

Customer 
HOME OF ECONOMY 
1508 NORTH WASINGTON 

GRAND FORKS. ND 58208 US 

Phone (H) (701)-772-3571 
Phone (W) 

Fax· 
Email 

Current Date - 2/8/2006 

Return To 
HOME OF ECONOMY 
1508 NORTH WASINGTON 

GRAND FORKS. ND 58208 US 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

Ml23 FORWARD TO PRODUCT SERVICE F 

M992 FIRED WHEN MOVING SAFETY 

- .. ;. ··~··, . ,~ ~.:·.:· -~- ~-· . ; _: ,. ..... ;:~~ d~·J>, ·~t-~,,;~~ifi,:-~~lffiY~~i:~?r~3;~··~i~~.r:~t\·~r?~~~~~:u!s·.~,J' ·, · .. i-·>··· ~ -· -~·~,~<· ·:-~t·ti~~;:t~,f~:;%~~1~, .. ~(:::~-
Materia1 # MateriaIDesc .: . .. .., ·"·"·'- ,, . o~;~·t,ity"' ~ Q~~ntity· .,Ou~~m~·'.·' w~~r;~ti- . 

Needed From Inv From Kit (YIN) 
Part 

F26345 700 TRIG ASSB RH 1 1 0 y 

Part Total: 1 1 0 
Service 

4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 y 

4000116 GR-LABOR 20 20 0 N 
4000119 GR-TEST 

.. 
1 1 0 y 

' ' 4000294 GR-CHECK TPA I 1 0 y 

Service Total: ! 22 22 0 

·' ·' ,. 

1 

ProblemNotes Could not duplicate concern. Replac t1 gger assm. check over, clean under bolt lock program. 

Repairman Proof Clean ~Test Target Pattern 

Gallery Tester Date Date .; Date Date Date 

BARBER · Kinzer PPS GAL RE0007020 
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BARBER • Kinzer PPS GAL RE0007021 
• · -"·'""'"·~:i;.~ftv< 1 .;<;,>. I"' 

SHIPPING DATE SHIP VIA 

: NT TO ST. PAUL, MN. THIS PUR
CONDITIONS PRINTED ON BOTH 

V r '-.l / I I 

TERMS: 
P.O. NO. 3 7 2 7 5 6 A. 

PAGE OF 

1. MAIL 2 .c;::OPIES OF INVOICE TO: 
MID-STATES DIST. CO., INC. 

P.O. BOX 64537- ST. PAUL, MN. 55164-0537 

2. SEND PACKING .S~IPWIT.H.SHIPMENT. 

3. MERCHANDIS"E .RECEIVED Off SHIPPED ON OR AFTER 
THE 25th Wltl BE CONSIDERED AS BEING RECEIVED 
OR SHIPPED THE FIRST OF THE FOLLOWING MONTH 

4. NO MDSE. Tb~i:i'i:'.'SlllPP~EDTO ·sT. PAUL, MN. 

s 
H 
I 
p 

.. : T 
O· DIRf;pTAL,'L CORRESPONDENCE TO THE SHIP TO ADDRESS 

FIRM: ___ ,,,._. _" , __ ,._~'"--\' .(PS 7932 
l -SIGNED X 

BY 

.-. -

RIPPE BUSINESS FORMS. INC. (952) 935-5116 
~~P~UR~C~HA~S~EONR~D~ER~M~U~ST~B~E~Sl~GN~E~DT~O~B~E~VA~UD:o-~~~~ 

BARBER • Kinzer PPS GAL RE0007021 



BARBER · Kinzer PPS GAL RE0007022 

( ... 
'· .· .. 

. ... 

Date:--+/_,/'-. --=7-_,3::...};L· 6,._-~t:,_· ·-----

.. By: J3 . Dlt14-t1 iJ 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

·Customer name: y1J ( J -CS L:d T ,e ~ b r ) T. LCJ . 

R.E. Nwnber:_/~o'---=c.._·..._f>_;..)..,..,¥'.'-· ---~-----------,.----~ 

Reason.for inspecti6n:_.L.~---"-s-=· J~L.~~--=-~--...:._.,------=----~----=---

FIREARM· 

··Model_: ·. )e> o ···. 

Serial Number: fl [p S<o · 5 "S 11 ? bate of Manufadure:_<Z_· ·..,,.../_/~2---~ 
-. > • • '=" . 

Overall external condit~on:_-_,·J:#-,~·~'~yg._· ~-~--~--------,..------

Barrel condition:__..o~r-~~-~. +_ --------------------~ 

Receiver q:Jhdition: ..... a.1--<-t~--=-=-'1-+--------------~-------

Stock condition:-'.~O~-~<?-:t4~~i-+---------,------------

Bolt/firing pin condition:--""-(J....__{!=04.-==""'~1-· _. · _· -------------~--

Trigger assembly condition: 

Engagement: ____ ~----'----------------

Adjustments/E).lterations: ___________________ _ 

Other: ___________ -..,----~--------''------

Heac1space:_, _· ---··~------~------~-----"------

Function evaluation:. 
.. {Ps 7933 

BARBER · Kinzer PPS GAL RE0007022 



.BARBER • Kinzer PPS GAL REOOQ7023 

. . ... ~.~ .... . . . ~ .;,._ 

Feeding: ______ _,__ ___ ---:-------~---~-

.Extraction!ejection: __ · --------'-------'----------

Trigger pu11: .. - _,:,"'----' .c._s_tL _____________ ~--~--

Manual safety: D f ~ v - "'& l> LT {_,..oc.. J ~ 

Test firing results (if applicable):_·.-----~-'--------------

DISPOSITION 

L-0 CL ·rd . JV~ + J up/, ~ .4 L<2 Af..i?JLJ!v. fl1p ~ r 171, r.,./..u,li,Pl/Ll t')' 

lA.bt4Vt. ~·· ul!lci..Q4Lba.lf l~e-/t p1it>?lll814c . .fo1i. rJ.10.00 .Q.~.k · 
. . . . . . . . . . 

ADDITIONAL COMMENTS 

(PS 7934 

BARBER • Kinzer PPS GAL RE0007023 



"1:1' 
N 
Q 
..... 
Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 

~1.! N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

..---···-·-¥--···--·-· - --=-~~ ~. 

: I File Number:!'f ...... ?.?9.?J!,. . . ;~' . ,Z;<;fA;~s Se~;~~--;~~;~:!; 
·1''\~ast Nam;~l 10oNTE~:~!'.:A~~;SE._!~C.:... ---· _: ~\Flr'stN~;;;;1 l~9N 8-~ni_ .,,...;~;:_, ., ... ;·---

'."% • ..::. ·;.f •·. ,.-,,_ " ' ~ &]'{' .,~" 

i'.~lj,b~l~~};~""'M!'-~~TR~~T _ .. -~-:w _ l~i~~IJ?~~-~~~~:.. . 
rr. State:) 1~----~-), ,.µ, !ziP:[~l~_59_37__ .. ~ ~~'. r Ho~ ·l-~ ,. ___ _ 
~fw°-r~~Fl·is2a_-~~6-3343 · , ... 1~:,[i>rodilct-iyl)e:l.·I~~-~~i~-: . -r=- A /9,J~~--\\\--
f~~~-cerfll~ .. _. 1;~1 P1 Po-~Fis ___ I · fconcern code~kl~ 90? ____ -~:J-

H Concer",,JIEL'lE~:.ONSAf:.RELEf-~L---, -----~J:. ·.• ___ ;;:~'·~~~;.,, •.;: -······· _ . ·--~:;;· 
e' Code:r~ '. 'f'~J lo1HER ~ UN~.C:LF,l~Q:O.~lJ~.[;)_~I~_BMINED_ -~:;·.;"'' ··;,- .. 

lfA~lg~edTol lsl:JPRY :,:1~tt~@~'siffcatio'jl;l l@1JD -~~JCJNJUNCUNBJk~~t~;g:'· -
11 _~settle~;nt Det~i1l j~~~~:_N~~~~,--- _ ~ _ --~~~,- --~~ ... J~::·~~emen·t"A;;,ount,:f 
~=~op~~~~~kA,i',~~g~~.,~~'. f . 'oate-Ope~·byPls;t ~·. ··---- ·.·. . 
Coateo~ni:f I . ·- . _ . _ Ef Date Closed+ 

. · !-l:i'ate tr~,~ A;3ry~iq . 
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BARBER · Kinzer PPS GAL RE0007025 
! I/ 

Factory Repair Instructions 
(NOTE: .Please print and complete this form, and then.include it with your firearm.) 

Model Number: Serial Number: t, f" 0 {p) 0 

0 

Name: Date of Purchase: / ? ,S-
Address {no PO Boxes): 

State: /J- z_ Zip: eg 5? f 3 
Phone (Daytim~): 

E-mail Address: -- · . rf'I .. .. .. . .... 
ELJ>'-"Br would like to receive future e-mail updates from Remington. 

Ammunition Information: :· .. :.-,: _ · 

Manufacturer: Type:- ·· 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder lJsed: 

Case/Hull Used: il649061 6 
Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of n 

How often do you clean the action? (Months or Number of 

Model: 700 

11111 l 111111111111111111 
RE00105747 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

C 6 c,<_, I dJ ;v o + d v..:p ( 1 ~+~ e_,o rvc..e.IL ru 
Jl~~\.e_ TP~ c,,k/L o~c_,,le,14f 

F "'° u c.:1 ~ ~ 'h:oif ri-1 JV! c tt ~) o~t 9 t ·. 
· .. ·.-· .. ;;:: .. 
~ 

(PS 7936 
BARBER · Kinzer PPS GAL RE0007025 

\ 



BARBER • Kinzer PPS GAL RE0007026 

l 

~ 
I 
I 
l 
I 

I> 

CITY, STATE, ZIP 

SOLD BY 

QUANTITY 

13 

14 

15 

16 

17 

18 

19 

20 
RECEIVEDBY· 

@adams 

5805 

--.~ - ·---·----·-·-· 
--··· 

-- ·-·-r.< 

-382786 

MDSE RETD PAID OUT 
,., 

PRICE 

I 
\ .. ..._/ 

AMOUNT 

···~"~~~~~~~~~~¥c~~ .. :.~1~-~,~~~~~~~¢~~ . 

.. . _,,,_ 

(PS 7937 
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BARaER - Kinzer PPS GAL RE0007027 

Date:~ I (C//o t,. · 

By: B ./f04u I~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND. 

· Customer name: Q 0 llJ · ~ ().. l T Z.. - /-) u fV.f.-.,_a' ) /) "9.J21tt-Ci, $-e 

R.E. Number: /0 S- / l{ 7 . 
Reason for inspection:___,£'--'-.-"S_/_L~---'-----~----'----------

FIREARM 

Manufactiirer:_'""~--"'-""-'--'-'----'-- ·· Model:. __ 'L.2~o_c:>_· _________ _ 

Serial Number: ~ Cf<( 0 G ( t:. ·nate ofManufa9ture~ /O /71 

Overall external condition:_·_,.E~:.--_/4-~//_L,__ _______________ _ 

Barrel condition:_O_l '-v9-__ --+1--------------------~ 

Receiver condition:_·_O_f._?t..4_+'f-------------------

Stock condition: . <!) l?t4 "-'! 
-"-='----+-1--------------------~ 

Bolt/firing pin condition: ____ t>'--";~04-~· 1-+-· -------------~---

Trigger assembly condition: 

-Engagement: _____ ~---~--------------

Adjustments/alterations: ___________________ _ 

Other: ___________ __,.----------'-----

Headspace: ___ ~-------------------"-----

Function evaluation: 

[PS 7938 

BARBER · Kinzer PPS GAL RE0007027 



BARBER ~ Kinzer PPS GAL RE0007028 
:••~M .... 

-... ' 

Feeding: ______ -'-----------------~ 

Extractionlejection: __________________ _ 

Trigger pull:_L+f--'-,_s_tt_· -----------------::---

Manual safety: · OfL49--=-_.__ __________ ...c__ ____ _ 

Test firing results (if applicable):_.::.. ______ ~--'----------

DISPOSITION 

L1) L-L ( d N o f Ju., o l e-~ f--e..; W IA.-c.L fL vv .u tlc.{2 h4. ~ T P l:J I P 
. · / 

1 ~""c:ti'Dut<-$:T · 
ukvll 0 ~(LI ('.,... U-c,4-µ v+- T fl I(__ '# (_ j 0 /<-(_ r 

I ~ 

. ADDITIONAL COMMENTS 

. kc...o tvc_l fWv.," I iu. - s A "wi-.e.... l--D&CA n...~ 

[PS 7939 
-2-

BARBER ~ Kinzer PPS GAL RE0007028 
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..q- N 

CJ) 
Q 
..... 

"" 
Q 
Q 

CJ) Q 
w 

0... Di: 
\__..; .... 

<C 
C> 
Cl) 
a. 
a. 

i r·Fil;.N~m~be~~,~r ~~ 22~w·· -=~tF,~'f' ~- ' r ArmsSe~;~e number: fl, .?+ '"fm.. ''Th 

\fiastName:l7(H~s~.?RTINGGOOD!?_ r~\Fi..StName:f l_ .. _ .... ·~····· . ···v .. ···-7·~· 
I .£, .·. ' 0';l"' 4~ ~ ',,,, •'~~%"';.,, ,.,~''':~y; ·~0:'?: 

l~i"'stre.:t:l 1~-~.''.:~-~i~. ·:-:i Jc!tY:f~~.N~!. · .,/ 
·~f l~~-~--.. J~lzid (?4641

0 
_ ''l HomePh:M, ____ . 

'<&/ » - - - W/ <, .. .., ~M 

r~~~~~~~f
9

~
2

:~~---~-ii~~7:~.~I~ -~:~cer~ c~~;:l~l2aa! ..... ~,~. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 

0) 
N 

w m 
Di: 
<C m 

'····' .-(', k,,_, >~~.--~;,.,~, -~ ·dt:~ .. 1 

. ~!,~~.:.._.:..' I Caliber:l -filo . .. ,_J·+~«i·> ;.i 

_j~! Date Closed;kl1/16/.~0~~---·Jd Bullet Weight: I I. ,•·····:····· .~Je~;fu'fwti; <~if;, 0~ 
. ---r· [oat;·frn~~~;;:is:ll .. ~mm· -~JL'M~~ufacturer:I l~_;,~; 41 ,0;\J 

1 rs-er.ial:J IAasG,131_4 -~-f !Datec~ciel 'r.A.a-·-.. ·1i [Oaie-Mf'Qd:I · · · · · · jf· 

;;::·:;;;""ii:·:·:;.;;,.·:;:.··..:.;:"'.: .. -.-.. ":". -~, ~."t:ifi~ ~ti~ "Ef · r p;;c;;t ati;;: '.(JJY foiJ5oletel o 
4t· ~ ·~,.,,-,» 

t. r-··--'-1 · '7-ltered TA s~tting!?. Quote $20 for ;new T ~ and~!~aning action _under the bpJtjlock,i1, 
H, Commen;i:. modificatiofi;program. Repair and Shippihg Do~)Jlnent 2/20/06. ' . 
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BARBER · Kinzer PPS GAL RE0007030 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www. re ming ton. com inro@remington.com 

~ REPAIR 

DOCUMENT 
Repair Order Number 
RE00106645 
Account# - R-

Descriotion/Serial Number 
A6561314 

REPAIR 
DOCUMENT 

Model 700 Center Fire Caliber: 270 BDL 

Date Received - 1116/2006 
v Estimate Date - 111612006 

Current Date - 1/18/2006 

Customer 
HV SPORTING GOODS 
102 E FRONT STREET 

RICHLANDS. VA 24641 US 

Phone (H) (276)-963-2415 
Phone (W) 

M993 

. ""'.'>!>.-....~ .... --.... ~ _ ....... ,., ."i''>' - ,•:''T'Fil-•.¥.:#~"" 

• "' .-., ~, .. , •.. -, '" ,,. ·•·'" '·'·~·. ,.":.:,,;_;-u,;<.:'i--· "~--~---1·:-~:.P,;,l,\"/,<.~. 

. _. -_._..: .. ·~: ~,:;·~~~\t~;?ilJ~i:. r1.>i; .. i{:f~~g~s:I:! .2· ·.: ?E~~9~1%i'4~ 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
SAFETY PROBLEM 

Fax 
Email 

Return To 
HV SPORTING GOODS 
102 E FRONT STREET 

RICHLANDS. VA 24641 US 

RETURNED FOR i~~~~~· 
TRIG ADJ SCREWS RESET. CANNOT F 
REPLACE TRIGGER ASSEMBLY 

:-.:~-~~:~~~~~~J.it~r-~;:~~;~~~:-';·, ,:~::~·;:~-~,~>:~f~~~J-2~~~!iifut~J~q:t~~~~~3N~l~~~T~l1fa~~!~1ii~?{~ 
ProblemNotes The action and trigger assy. are dirty. Quoted for replacing trigger assy. under the bolt lock safety 

modification program. 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000116 
4000118 
4000119 
4000294 

Material Destription 

700 TRIG ASSB RH 
Total: 

ARMS SERV SHIPPING & HANDLING 
GR-LABOR 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

Service Total: 

Quantity 

1 
1 

0 
20 

1 
1 
1 

23 

Warranty (Y/N) 

y 

y 
N 
y 
y 
y 

\Ps-7941 ) 
L-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----', 
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BARBER · Kinzer PPS GAL RE0007031 

f .:" 1: J 

0 S, INC~ 
100 EAST FRONT STiREET · 
RICHLA'NJDS, YA ~4641 · 

. . 

276-96~-:z41g . 

--.. -···------ --'------~=--==-___:__;__--_.;.,,.. ... _ .. 

·~ 
f/~ ~4:' s~~ µ _ 

c ( . ;:,·;? . Io~- . r· £?-" - . NA./\ /} . c7~ /,:r(~ yc~v~ 1~· rvu !;;) {)L, 

~# /llb-6!3ff. is~ ~ c~ 
~ k frl,Lf ~/~ r ·· . . . - . 

u . /~ 

;f) l /'_ h_ n!J r~ /2 (!_ •.· C, #-. f'· ). · _x c ~ ea.-U ~ ('" 

~6561314 

I 1iff 11 i if 1i 111111 1111 Ill : 
_)_~Rl;;0~J-~,6645 

- /Fl r9 . '5-~l -Sc j~ > ft l-KfU2. D · 

)0 't<:J· t}SS YY\ 1) rJt>f-~. j"'U.p !iv+~ 
r~ A u rvWfi is 0 (., J (.A; C( L (Jfl-0 f1Lt'}-1tt., 

J2o°' ~ w. o u .- 0L1-t o ~ ~le-"Q. ,._, 
GJ~k 

(PS 7942 ) . 
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BARBER · Kinzer PPS GAL RE0007032 

·.~' • f. '' I ' •• 

Date:__,_/_,_,/_,/=b.,__M=-· """'&'-·-· __c-,-----

:FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: /+.~v/, . Sp12f\.i~Ylj. G tJrds 

R.E. Number: /(pr,~ q':} 
' 

Reasonfor inspection: S/9 kf-,1 . c,v9-~S.lf1Af ~t S /Jut.~~ 

FIREARM-

:Manufactlirer:~---~- · · Model: 7&C> 

Serial Number: At,S(J, /$!<{ Date of Manufacture: . If 7 J7 ____._+,-"------'---

Overall external condition:_-~M~1'9-~· ~'-(L-------~-----~~---

Barrel condition: t) lh-9- '-( · 
----+,--------------------~ 

Receiver condition:--"-O_f._~-'i-1--------------~-------

Stock condition:-'.-=i2-'-f<_t4'J_-+(,( ___________________ _ 

Bolt/firing pin condition:_t:/. __ f_?-14-_f...,...~ --------------~--

Trigger assembly condition: 

Engagement: v4=t)t-€,tLAi?. 

Adjustments/alterations:_fh...........,w~-v.~·~~'-"'-'1).__ _____________ _ 

Other: /) l~v( 

Headspace: ___ ~-------~-'----------,---"-----

Function eyaluatiori: 

··-(PS 7943. 
J 
. 

I 

I 

BARBER · Kinzer PPS GAL RE0007032 



BARBER · Kinzer PPS GAL RE0007033 
... ~ ,,_... ... . 

·'. . '.-; ~ .. 

Feeding:_._ .... _·------'------'-----~----~-

.Extraction/ejection: ________________ ~~-

Trigger pull:-----"-z'--A-----~---------------:,-----

Manual safety:_,Q~/~bJ,9,---'-~--1-------------'--------

Test firing results (if applicable):_---_-------~---------

DISPOSITION -

rn'0j_.~~l-Sjl.CT&u,£. t4L.:T-t(L.eD. TR!r9 d9SS»t DJ&fu. DLevzku.: 7-Plt 

r.)-et-IL c t.&41-l c,, k~ t.t n d~~- bo {f l.ecll p;u~{1!)tJ-M /2o11 '.J_ z t:J,o CJ 

Q.uc;-.Le.. - ADDITIONAL COMMENTS 

· l PS 7944 

'.-')_ 

BARBER · Kinzer PPS GAL RE0007033 

) -
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rfsr.rte:l~,~~----J ~:~'-:!1fil~122?~~ ·c·--,--c-··J ;[f!Oi§~f l70~~~332H -j~Z,,0; 
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BARBER · Kinzer PPS GAL RE0007035 
, . 
. ,.,. . . ( ' ' 

For U.S. repairs only, ship to: 

. • Remington Arms Company, Inc. 
ttn: Arms Services Division/Repairs 

~4 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

If you have any questions as to the warranty on Rem~ngton firearms, please refer to the 
following section of our site. 

<a http://www.remington.com/support/warranty/ 

Auto-Response - 01/31/2006 03:26 PM 
No matches were found. 

Customer (Mark Hancock) - 01/31/2006 03:26 PM 
I own a model ~00 black powder rifle - 50 cal. While hunting this year, I felt something 
hit my leg and roll off into the leaves - I think it fell out of the trigger. I then 
noticed that the safety feels real loose - You can feel it 'click' into the fire or safe 
position. However, the safety can move back & forth and I don't think that the gun is safe 
to use. Is th·is somet:hing ·that yoar warrent=-y-wc-n:1-lcl ·cover and i-f· so, where is the closest 
pl~~e to me that doe~ Rerningto~ warrsntv work - T live in Fairfax, Virgiriia. Thanks, Mark 

Hancock 7U3-31-t~3~J ~H!Je.f'a"m es ~-~~ULµ /!()ill ~fill£ IA) AelV 

-~~-~~~~~~:~~~~~=;~~~~:~~~~~~=----~~~~~e~-~~ ~ f° ~ ~1 
Date Created: Ol/31/2006 03: 2f2 PM S7fr@ ,/).tfJ.>17'1 t#JJl:I 7v yr1~: 
Last Updated: 02/03/2006 11:37 AM .. /"'- • ~· 

Status: Waiting \~ /2 (!I I() SI Yf t}A.J Q 

We hope that this information will be helpful to you. If we 
can be of further assistance, please contact us at 
1-800-243-9700, M-F, 9am-5pm EST. 

Remington Arms Co. -- America's Oldest Gunmaker 
870 Remington Drive, Madison, NC 27025 
1-800-243-9700 or 1-336-548-8700--FAX: 1-336-548-7801 
Visit us in Re~ington Country at http://www.remington.com/ 

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
Whether you are a beginner or an advanced user, 
our new Safety Section is a must for everyone. http://www.remington.com/safety/safety.htm 

[--~001:003734:19441---J 

DML205449 

2 

Model: 700ML 

111111 II II 11111111 ~1~1~11~946 
RE00108509 

BARBER · Kinzer PPS GAL RE0007035 



BARBER · Kinzer PPS GAL RE0007036 

J ' 

Date: ·z/17/o b. 

By: JS ·1/11q U!J 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: m 14- R ft . /-1-fJ-tV c.. oc /L 

RE. Nllinber: I 0 t ~~D C/ 

Reason for inspection:._·_,_/_:;__,S~·_;_/....::.L __ --"--____ ---'---------'--_.:.._---

·Manufacturer: . f?vrrl . 
I 

.. Model: . 7o o 

Date of Manufacture:_/_,_fa_ . .!2_,_z.ijl ____ ~ 
. ""<:: 

Overall external condition:~-r?.__~--'-"-~/_JL~. -----------------

Barrel ·condition:_.:::;O;_::t.c..::'t.4---'---f'('-------------------~---=--~ 

Receiver condition: D l/,/V9--<( 
---'"'"--'~~,-1----------'---'------------

Stock condition:._---"'O'-(~t.-14--1(----------------'------

Bolt/firing pin condition:.--l:D~l=-· l-14---"-. !__<.-+f--------'------'--------

Trigger assembly condition: 

Engagement: d:ote(lll.? 

Adjustments/alterations:_,_/±::.___t"..:-r_e_-_1U_;.:I? _____________ _ 

Other: Dl/L-fi d- ~~It ~~bcz,// mt~J. 
Headspace:. ____________ '------------------

Function evaluation: 

[PS 7947 
.. -- -
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BARBER · Kinzer PPS GAL RE0007037 

~ .. \'-. . 

Feeding:_·----------------------"------

Extrac!ion/ejection: ____ .o__ ________ _:.____~---

~, ---tL 
Trigger pull:_-Z=-r--=~--------------'-------

Maimal safety: ~ $ 4J y J& krJr-~ //YI r ~ f ·. 

--Test firing results (if applicable): _______ -.,-------------'-

DISPOSITION 

rn ty. ,lf-c;~ m s er. sc 11-Q..V(.,S A-(_,T~D, rril-~ ;1-/Sm .J> 1rtf1- >nil.Ii 

. tJL ~ B fi-i,c m 1 s_) t AJ . I k(7 /rJ-u. Tf? ~· -c, lte-1~ o u-er:/ ~lP&r-, . 
/',DTJI'r:.nN AL COMMFNTS r:rr l_/z_ WtSJ?~ . Q {A.{) v....'<- . 
--------· - ----, --- . ---- ~- - -

(PS 7948 
\.. 

• -2-
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BARBER · Kinzer PPS GAL RE0007038 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:506 

Page 1 of 3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
118847 10/18/2006 10/19/2006 10/19/2006 

Customer Information 

Type First 
Last Name Street City State Zip Age Contact 

Name 

Reporter Jons Sports 2968 Jackson Oshkosh WI 54901 
w 920-233-

Shop Street 5533 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD Cause:4039 No Fault Found 

s fired on safe C 1007 Fired on Safe Unknown 
release oncern: R 1 e ease 

c 
Customer says this gun fires when safety is pushed to the fire position. We could not duplicate 
concern. 

Firearm Information 

Mfg. Type 

REMINGTON CF/BA 

Date Where 
Purchased Purchased 

BILL HICKS & 
CO LTD 

CUST.CONCERN:FSR 

Model/Ga. 

700/3006 SPR 

Accessories 

TWO PIECE 
SCOPE BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 

27529 £6658194 LV 2112/2001 
5:15:03 PM 

Original 
Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date C h Reim. Ca: 
R . b as e1m ursement S 

1 
Date Da 

ett ement APV AP 

Repair as 

http://cps03ap 13 :200/psaapp/PrintDisplav.aspx?ID=50~ftiH{)jf&nzer PPS GAL 1~€8~038 



BARBER · Kinzer PPS GAL RE0007039 

PrintDisplay Page 2of3 

needed n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 10/19/2006 

Could not duplicate concern - clean action and install a new TA n/c as gesture of goodwill. Charf 
230145. 
········::::: ... ··:::················ ......... '. ......... ................................................................................................................................................................................... . 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date I 10/19/2006 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To I IF.SUPRY I 

jcause 114038 
I Could Not Duplicate 
Concern 

!Description I 122 II 3006 SPR I 
!Date Code I ILV I 
!Bore Plugged llFalse I 
!Bulged l!False I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct10mng 

I shroud I Sligh~ly ~om; 
Funct10mng 

Bolt 
IF ace 

I Slight.ly ~om; 
Funct10mng 

!Handle Worn; Functioning I 

!stop 
Slightly W om; 
Functioning 

I condition 
Slightly W om; 

Extractor 
Functioning 

lcut Condition 
Slightly W om; 
Functioning 

(PS 7950 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=506&Type=Case 10/19/2006 
BARBER · Kinzer PPS GAL RE0007039 
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BARBER · Kinzer PPS GAL RE0007040 

PrintDisplay Page 3 of 3 

\!Ext/Eject Test !\False 
:===============::::::!~===============: 

!Block Condition 11---Select---

ILug Condition I Slight_ly '!f om; Not 
. . Functtonmg 1:========: 
\Notch Condition \1---Select---

!=============::::::!;=::==~======~ 

Locking 

Exterior Condition Slightly Worn; 
Functioning 

!========= 

!Stock Condition I Sligh~ly '!f om; 
. . Functtomng 1:=============: 
!Fore End Condition 11---Select---!==========::::::! 

Overall 

Condition 
Receiver :=· ======~ Functtonmg 
I II I 

Slight_ly w_ om; 

. !Bulged !!False \ 

~I ======~1~, =======~, ~,ssTAF-AEND-TY-ARD~w-10_0_1 Description 
Safety . 
. \Function )\.--L-ik_e_n_e_w_; -Fu_n_c-ti-o-ni_n_g---,\ 

1 ~1 =======1~\L=ift=====11---select--- 1.-\.0-13-------,1 
Sear 
. !Notch llLike new; Functioning \ 

1:===========:============== 

I 1
1._T=es=t=F=ir=ed====:llFalse ) Tests .--

. \Feeding Test llFalse \ 
I~=============::=============~ 

I l
:=jC=o=n=di=ti=on======="Like new; Functioning ) 

Trigger ::=\P=ul=l =====\!---Select--- 117# I 
. \Altered !!False I 
Non-Remington 
Components 

loescri ption I .,~-A-~_E_P_IE_CE_S_C_O_P_E---,1 

[PS 7951 

httn://cos03an 13:200/osaann/PrintDisnlav.asnx?ID=506ffAWl'ER~<:kinzer PPS GAt ~1€t)'.(j(j)fo40 



BARBER • Kinzer PPS GAL RE0007041 

CUST6MER"S ORDER NO. 

NAME 

ADDRESS 

~ 

11.,.·f...k--
0P.:J (..,, 

~D 

JON'S SPORTS SHOP 
Browning-Sako-Remington-Ruger 

Laser Engraving 
•· 2968 Jackson St Oshkosh, WI 54901 

920-233-5533 
PHONE 

SOLD BY CASH C.0.D. CHARGE ON ACCT. MDSE. RET'D. PAID OUT 

. 6;-y. DESCRIPTION'. 

:~~~-~~-·---~--·-· ... -~ .. ·.··~·~··_ :~::····-~-~···---.·····:··rl_~j~_.: ........ !.:.)< __ ·······---

TAc-/J · l3 

-··-·····-···---· --·· .. - ... -----·-··-·-·· -·-····----·--··-········ ---------· --··--1-----i-----·· 
TAX 

RECEIVED BY 

TOTAL 

' c PRoouc~•; 

8 8 
All claims and returned goods must be accompanied by this bill. ~ cy.&tv 

i 
L_ 

~E6658194 
Model: 700 

· 111111111111111111111111 l PS ·7952 

RE00118847 
BARBER • Kinzer PPS GAL RE0007041 
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• 
l PS 7953 \ 

I 
j 
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BARBER · Kinzer PPS GAL RE0007043 

PrintDisplay 

Case Information 

Remington Arms Co., Inc_ 

Product Service 

Legal Case #:349 

Page 1of3 

RE# Date Opened 
115621 8/24/2006 

Date Opened(PS) 
8/25/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
8/25/2006 

Customer Information 

Type 
First 

Last Name Street City State Zip Name 

Reporter John sons 3654N 
Adrian MI 49221 

Sporting Goods Adrian Hwy 

Incident Doug Schutter 
739 Union 

Coldwater MI 49036 
City Road 

Incident Information 

Claims 

S Fired on safe release, 
fired on bolt opening 

c 

Cause:4013 

Codes 

Broken or 
Missing Parts 

C 1007 
Fired on Safe 

oncern: R 1 e ease 

Repair 
Est. 

Age Contact 

w 517-265-2545 

w 517-849-1053 
F 517-849-9158 

E 
schutter@mi chigan. gov 

Medical 
Treatment 

Medical 
Status 

Unknown 

Connector was broken inside trigger assembly - clean and install new TA no charge - charge 230145. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

'Where Purchased 

JERRYS SPORT CENTER 
INC 

Model/Ga. 
700/50 
CAL 

Accessories 

SKU 

27580 

Original 
Owner 

y 

Serial Bbl. DOM 

lvfLO 16041 OQ 7 /22/1996 

CUST.CONCERN: FSR AND PULL TRIGGER WITHOUT A DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

ettlement 
[PS 7954 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
Reim. Cash 

Reimbursement S Clash Date Date 
ett ement APV APV 

http ://cps03ap 13 200/psaapp/PrintDisolav .asox?ID=349&Tvoe=Case 8/?.'i/7no6 
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PrintDisplay Page 2of3 

• Repair n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 8/25/2006 

TA settings had been altered, the connector was broken. Install a new TA n/c 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date ls12512006 

Examination !Product Type IRF 

!Action Type [A I 
!Assigned To IF.SUPRY 

Jcause 114013 llBroken or Missing Parts llcoNNECTOR BROKEN 

IDescri ption I 124" 50 CAL SS ML 

' 
!Date Code I loQ 

JBore Plugged llFalse I 
Barrel !Bulged llFalse I 

JFired llFalse I 
JFiredwhile Obstructed I 
Muzzle/Crown 

llslightly Worn; Functioning I Condition 

JFiring Pin 11---Select--- JIAFTER MARKET FIR PIN I 
Jshroud 11---Select---

Bolt JFace 11---Select---

JHandle llslightly Worn; Functioning 

Jstop 11---Select---

Jcondition 11---Select---

Extractor Jcut Condition 11---Select---

JExt/Eject Test llFalse 

EJIExterior Condition JJslightly Worn; Functioning 

Jstock Condition llslightly Worn; Functioning 

JFore End Condition 11---Select--- (PS Jcondition IJLike new; Functioning 795 
ece1ver 

!Bulged llFalse 

5 

FJIDescription I 
!STANDARD M/700 

J y SAFETY 

!Function IJLike new; Functioning I 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=349&Type=Case 8/25/2006 
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BARBER · Kinzer PPS GAL RE0007045 

PrintDisplay Page 3of3 

.. 

EJITestFired IJFalse I s 
llFalse I !Feeding Test 

EJICondition I Slight_ly ~om; Not icoNNCETOR BROKEN J FunctJ.ornng 

JPull 11---Select--- I 
JAltered I IT rue llscREWS ALTERED I 

(PS 7956 

http://cps03ap13 :200/psaapp/PrintDisplay. aspx?ID=349&Type=Case 8/25/2006 
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BARBER • Kinzer PPS GAL RE0007046 

Factory Repair Form 

A tt f;. WQ.rrCA."'-f-\ 

Factory Repair Form 

NOTE: Please complete and print this forn1, and then include it with your firearm. 

Model Number: j7oom1 Serial Number: jml016041 

Are you the original owner?: p YES I NO 

Name: jdoug schutter Date of Purchase: }first year offereti 

Address (no PO Boxes): j739 union city rd 

City: jcoldwater State:~ I Zip: 149036 

Phone (Daytime): Js17-849-1053 Fax: js17-849-9158 

E-mail Address:( if e-mail address is provided, notification of receipt and shipment will be 

sent) lschutter@mich1gan.gov 

E-mail Address: 
p I would like to 1-eceive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

I have used this ml for hunting for seVeral years without trouble. Last year I had several hair raising ..:.1 experiences including; pulling trigger without discharge, taking safety off with instant accidental discharge, 
lowering of the bolt without the sear catching (flreing pin gently lowering also). and accidential discharge when 
bolt was touched to open. These variables would change when the action was placed back into the stock from out 
of the stock but are very unreliable. 

...i-'_: 
.... :.1il:~·,.. .. :, 

..:J 
r characters left 

Ammunition Information: 

Manufacturer: j Type: I 
411 

, 
-

Other (i.e. bullet weight/type, shot size, powder): .!has 209 converstion ,, , 111 
~ t 

I L • J 
-· 1 )I F,J Handload Information: 

Powder Used: jpyrodex ~wdtf Weight: ]1so 3x5o 

"' Case/Hull Used: J Primer Used: 1209 

Bullet Type/Shot Size: jhornady 45/25 Reloader Used: I 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: jt/c #13 

How often do you clean the bore? (Months or Number of rounds) jwhen dirty 

How often do you clean the action' (Months or Number of rounds) jwhen used 

How often do you clean the trigger assembly? (Months or Number of rounds) jwhen used 

Brand of lubricant used: jTJC bore butter, hoppes oil on trigger 

(PS 7957 

httn://www.remin2:ton.com/suooort/reoair services/factory repair_ form.asp 8/10/2006 
BARBER • Kinzer PPS GAL RE0007046 



BARBER • Kinzer PPS GAL RE0007047 

Factory Repair Form Pagel. or l. 

How often do you lubricate the bore? (Months or Number of rounds) !when cleaned 

How often do you lubricate the action? (Months or Number of rounds) Jwhen cleaned 
·' 

How often do you lubricate the trigger assembly? (Months or Number of rounds) Jwhen cleaned 

Have you re•1iewed the cleaning and maintenance recommend.ations on our web site or in our owners manual' p' YES I 
NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith?) Jnever 

What were the services performed?) I 

NOTE: In order to better service our customer's some firearms/parts are sent to a certified Remington Premier Authorized 
Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(i) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 

ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not De returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you mav elect to purchase insurance From your carrier. 

Charge repairs will be processed using the Following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.0.0. Charges, please include your credit card number and 
expiration date with your gun) 

:: For Repairs over $75.00 1 you will receive a written estimate detailing the nature of the Fepair1 applicable taxes and shipping. You will have 30 days to 
approve the repair estimate. Repairs can be paid by check, money order, or credit card (American Express, Discover, MasterCard1 or VISA). If you wish, 
you can expedite repairs over $75.00 by setting a pre-authorized amount that can be bi!led to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

.-:; ·w [t.?vJ/ 
. +·ci'L {:)1 . J+ v 

· t,.V "'- ~ c J 1\../ N .--(' Pr ,;T 

~.;...'L..- \ / 

iL-tf . __ ,<..{") 

·:i! -z., )" 

(PS 7958 

~ML016041 
Model: 700ML 

Ill Ill II Ill II IHlll 111111 I 
RE001 1 .5621 

http://www.remington.com/support/repair_ services/factory _repair_ form.asp 8/10/2006 
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5/,_v.,/4- .5{7 - f'-17- I 0 S 3 

:S-i 7 - ft/9 - 'f/ 58"' 

cps 7959 
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W. JOHNSON SERVICE, INC. 
3654 NORTH ADRIAN HIGHWAY 

ADRIAN, MICHIGAN 49221 
(517) 265-2545 

INVOICE -
Q__~...._,_._, ... .1 f\A.-! <o. 

~-~. 

DA TE 'g- ~ \. ~- 0 \:::, 

N~ 35399 

J !'L-I• 

\...:;.. ~ '">..-\... ~o 'f '\) \J f":;. Sc (.('>.\,... . 

,,,,._... t) - t.~C..:o s·/c \ 

/"'V"-- , -~ "2-' \; \....t; ·"o ~·~ 

~l .... ~ rv--.. '- a'\..::; o·..-... \ 

( \.,;)J-:,G .-'ii:: L \.\"" ( .c......o~ .... ~"".'!. 

~ ~~\ '. c.. ~ A<':> -s;: ..... .c, \"\~ 

....... ~, blo~ .rv-.._ G ft_•.._, 
f-.-

"'\.~,.) c.: .-J~~ 

C"" ~~ <:"-"~ .;,;,-.n. f...lQ._; ~<"-.1: p:... c:.. "- \<.."') ~ ..J-;::- n. \... 

\)"-..S t '-"'""'-l'L(;.C .. ( ~\::;~ \-'....~~ \._~~~ 

7'~'(>-!<, \~~""'-"' ' 
I 

__.-:--

'\~~Ir- 'f L,_) 

' \V I '-.. J - .1 ....... J -- I 

(PS 7960 
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General Repair Form Back to Repair Services 

NOTE: Please print and complete this form, and then include it with your firearm 

:_~odel Num~er: 700 LH _~em~g~~.1:_3.0-0_6 ______ ----+-i s_e_r_ial N-~-~r-~~---A __ 6_82_~32_1 ______________________ _ 

, Name: W. David Jarrett l Date of Purchase: Bought new Nov. 3rd 1980 
·-------.....:.--·-------------~----- - _____ .,. ___ --· ------ ------------~:~~~-~·-··----· ·- ........... _________ _ 

Address (no PO Boxes): 

306 Raymond Franks Road 

City: Lake Lynn State: PA Zip: 15451 

Phi>ne (Daytime): (724) 725-3430 fax: 

'.E-mail Address: 

Please describe your problem: Please do the safety modification program offered by 
Remington c~nsisting of eliminating 11:he bolt-lock mechanism, cleaning and inspecting the 

'rifle. 

, Hinge Plate occasionally flies open when gun is fired and shells fall_out. 

- -
"-------~--~---·-··--------..... ~·----- ...... -~---~-·-- ··-·--------- ........ ·-·· - ·-· --·------ ·-·--·------------------- ·-- ------~-- ------~--···-- -··--··---·~~---~-----·-· 

Thank You 
:---?n ~S ..{,F-sZrC[t;:;J·-~i-t~?l-4>-~-f-;z ~:fi-~S-~, Oil1./kj~-<;7iZ14j. -------
' /;{;/9-~ rf'#/c~~-?J-v-..:ac-ro7k-~14"-~--u.-n tbe--~1?" !+---b-~c../c.;: - ---
:_ __ f2-/-lv-l:fMJ4,:f__f££>_p..__'l.:J_-z_o_"C!J&-----Q-~~ _____ --·- _____________ _ 
: Additional_Information: (Ammo type, brand, handload specifications, etc.) 
L--.....:...---------·---------~--·-~·-·-·---··-----------------~----~-·-------·----------·· ··--··-·--·· 
; :n: have always bought ancll usedl in this gun Remington Centerfire Cartridges 150 GR. 

My Dad bought this gun new and gave llt to me for Clhristmas 1980. Other than the hinge 
plate flying open this has been a great gun for me. 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS· 
. ·- -----~. -'1F YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE S!CND THEM IN A SEPARATE ' 

0(7 1:; /1j117 

• //occl :> 

f1vc5 w~cYl 
f-r:{r;;::,.re ~ 

I I 
/) ( VI { // 

/~/ //J 
''.X/LY 

,· •) ' 

iS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR 

irm before sending it. 
·event further damage ir> <;hirJl"inn ;>nrl .-.,..,rilinn PrPfPr~hlv. 'hiri irio .ri 

ay not be returned.) 
iarm to prevent loss or c 
UPS or Parcel Post. Ren 
! purchase .insurance fr,.... 

II Rights Reserved. I i 

nA6826321 

iiiill I iii 111 ( i1l1 ltlr l 
RE001 0.577 6 
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BARBER · Kinzer PPS GAL RE0007052 
... 

Date:____,__/_2_,_1/_z__,_9-'-/t_b_~ ___ _ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: ftt). 'D14Vt 0 3A-r1tu-1f 

R.E. Number: Jo S- 77 lo 

Reason for inspection: __ 5'-'·4-:~b __ l..~v.,__ ...... /!1~b_,..J"--'--. -i'""'2..._i'v0-=--_o.,._.1/?A1c.=..-~lh.__... _______ _ 
T I I 

FIREARM 

Manufacturer: 2~. Model: __ 7L..-::;.tJ_,O==----------

- Serial Number: /4 le¥ '2. '""3 2-/ Date of Manufacture: /0 /7 9 
7 ' 

Overall external condition:__,_;._09-"'-"-...... / /?.."--------------------

·Barrel condition:_O_,/.,__U1--'-'-_vf-'---------------------~ 

Receiver condition: o /?14 '/ . . ---T,--------~-----------

StOCk condition:-'.=O-=t._?11-.....;...t..._y+-_ ---------------------

Bolt/firing pin condition:--=b_../i-=C'.111:-'-'--+-?-_________________ _ 
l 

Trigger assembly condition: 

Engagement: !J:<<l::<tnA..12 

Adjustments/alterations:_.._fi...._v~T_-,,e_~~t~) _____________ _ 

Other: [) (ill-}...; / S 7l G /C Y 
-,-~ ./ 

Headspace: _________________ _ 

Function evaluation: 

(PS 7963 
( 
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BARBER · Kinzer PPS GAL RE0007053 

Feeding:_· _________ _ 

Extraction/ejection:_-_.------------------

Trigger pull:----itJ._fL ____________________ _ 

Manual safety: Q/Uy - JS C> l- T c.o & /c_ 

Test firing results (if applicable):_· -----------------

DISPOSITION 

ID Io/, S-e -f s c. JU lv) J4 l )--e(}Vl D ,! 7}(_,. °!. f+(,Stn' 1>~/Dfy + s /'( G/Lt( • "i2-!(2'4L..<?_ 

T P f), c.. c~.,;1_ o vU,.yt_ , u-tef}-(1_., u f'\..,c:Lz_{\. 6 o r f k o o L rp/L.()(w U4-v.n. 11 /\ ~ z~ 0 () 
7 · . / _ . 1 Q'-:tc'-k_ 

ADDITIONAL COMMENTS 

-2-

(PS-7964 
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-~-· .. .. ..... . ...... . .. ,. ·=···· •• :··~:. . . : .. -~·:·· . . ... : . . 'lh' ••••. ". df 
I r·File Number:l 'I 21989; ·~···· , . ;:, . ~! A~~s-Se-~i~~ num·b·er:fl10484;~· .. - ·1""" ~<&• • > ~."""· ,\,. 

t- ,,,=/ ··w ~. }' 4., ___ . __ _... ,~ ,,\ .. .,,,;. ""'' .:YJ 

~f -~ast Na~e:) -~IJAY's !PORTl':J? GooDs •::?~ .. ,J~·! first Ni'me)4_l:l.9~,t.~~~-. ~.·--:r:~::F""'' : ... ~·:"·:~"'" ."C".J :~:: 
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BARBER · Kinzer PPS GAL RE0007055 

TRACKING DOCUMENT 
. . t 

Repair Order Number I llill.lll llll llll 1111111111111111.1111111.1111111111.1111111111 

Repair Order Number 
RE00104842 

Description/Serial Number 
E6581398 

Repairman - Charles Swanson 
Date Received· 12/13/2005 

Account# - R- Model 700 Center Fire Caliber; 270 WIN 
SYN 

E-stimate Date -

Current Date- 12/15/2005 

Customer 
JAYS SPORTING GOODS 
150 DALE DRIVE 

GAYLORD. MI 49735 US 

Phone (H) 
Phone {W) 

R.eiior:tecr 
M123 

Ml50 
M990 

(989)-705-1339 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
GRIP CAP IS DAMAGED 
FIRES OUT OF BATTERY 

Fax 
Email 

Return To 
JAYS SPORTING GOODS 
150 DALE DRIVE 

GAYLORD. MI 49735 US 

FORWARD TO PRODUCT SERVICE F 
GRIP CAP MISSING 

~u~~~~~J:rct-Jfi££~~~~~:~v-·· ... :~~::·~~~~::>f~··.~-~·t.~~~g~~~~~~l~~~~y~·§:;:i~~1f~~\~~~:·:~~13~~~B~ 
Material# Materia!Desc Quantity Quantity Quantity.· Warranty 

Needed From Inv From Kit (YIN) 
Part 

F26345 700 TRIG ASSB RH 1 0 y 
F300520 710 GRIP CAP 

J 
1 1 0 y 

Part Total: 2 2 0 
Service 

4000104 ARMS SERV SHIPPING & HANDLING f;I 0 0 0 y 
4000119 GR-TEST 0 y 
4000294 GR-CHECK TPA 0 y 

Service Total: 2 2 0 

l 

l 
ProblemNotes Could not duplicate concern will repla~e trigger assm. at n/c to restore confidence in rifle.Will 

replace missing grip cap too. * # 230145 

Repairman Proof Clean Test Target Pattern 

Gallery Tester Date Date Date Date Date 

[PS 7966 
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BARBER -~Kinzer PPS GAL RE0007056 

. . . . 
r-·--···-·-~ : ~. 

.. ~-
~·: 19268· 

! ' 
I 

i 
DL # 

MAKE 

! 
MODEL ·1 

WORK.TO B-EOONE~;;;s7;;~'((1., OcJ..fb&6~~ 
/l.JbbtDS. ;t;-~#a./ 

Gre(p eAfO 70 £& e&/:t.fiCG~ 
SENT TO ____ INSURE FOR __ _ 

DATE RETURNED ---------

TOTAL CHARGES ------~--; 

DATE PICKED UP --------- ....__~

SIGNATURE ----------

I' 
\. 

/ J .... 

., 
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BARBER · Kinzer PPS GAL RE0007058 

Date: ) l /1 ) b ·s
By:_ISJUA-c..<. '/;?J?!u/J 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: TA y<), S; C... · 
R.E. Number: (0 '(.b-"L/L. 

Reason for inspection: .. ~I JU S · w I f-h o-u· f /n (: <J · ,, 

.FIREARM 

Manufacturer: ~ l Model: __ /=--o-=o'----+------'-'-----

Serial Number: El tll 5 S?f Date of Manufacture: 9 /p9 
Overall external conditio~:---£/?1?:-4-. ·_/ l'l-_· ________________ _ 

Barrel condition:___;;O;_. -"-f?vJ._--/-1--------------------

Receiver condition:~t9~~---+'f------------~-------

. Stock condition: G p. .. l f uv+p WI 1._S) , 

Bolt/firing pin condition:-'-. _o_r._~__,__'-f+. ------------------

Trigger assembly condition: 

Engagement:·_-----------------------

Adjustments/alterations: ___________________ _ 

Other:__..P;_..f__,_fl..._/_f----------------

Headspace:_-________________________ _ 

Function evaluation: 

(PS 7969 .. ) 
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BARBER · Kinzer PPS GAL RE0007059 

1' 

Feeding: __ -__________ _..:__ __________ _ 

Extraction/ejection: ______________ ~-----

Trigger pu1l:_s_·-_tL _________________ --,--__ 

Manual safety:_-()'--'----( ?vf---'--''--l-'f-------'-------'-------

Test firing results (if applicable):_---'-. ----------------

DISPOSITION 

Could tvaf J up/1~le LO/V<Lf2-f<J, '/flt9, ll-S?m. \.>u-i,Tt,1 912rp </fJf}-

f/1 I~· 1 (f'}-U (/7,.4 C- h_c,JC 0 VUA1 t:,, ft._19-µ Jrrf N. c- ,-,-o /l;-( .. 4 'fo;U?_ 

L,,Drv tJ~u_ 1'iv at 't-e.-;,,/L~(FJ--CA_ G f2tp t::119f;'· r.t'l.'301<(.J 
ADDITIONAL COMMENTS · 

-?.-
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BARBER · Kinzer PPS GAL RE0007061 

Parts/Repairs 
ax 

• . :.-,c., Remington Arms Company, Inc. 

800-243-9700 
336-548-7801 

870 RemirlgtonDr. P_Q_ Box 700 
Madiscin, NC 27025-0700 

www. remington. com inf o@remington.com 

REPAIR 
DOCUMENT 

REPAIR 

DOCUMENT 
Repair Order Number 
RE00105819 
Account# - R-

Description/Seri~! Number 
6754938 

Date Received -
r Estimate Date -

Current Date -

1117/2006 
1110/2006 
1120/2006 

Model 700 Center Fire Caliber: 3006 

Customer 
JESSIE JONES 
27330 GREEN GULF BLVD 

PUNTA GORDA. FL 33955 US 

Phone (II) (941)-628-3702 
Phone{W'\ 

Fax 
Email 

Return To 
JESSIE JONES 
27330 GREEN GULF BLVD 

PUNT A GORDA. FL 33955 US 

"·~~~;i;:~~~0~:~_::~~;f~~;9~i~~~1}f!~f~~!\~~~fil:: 5~~t{~;~-~i~~~}~r~~~:~i;~;,~ 
Ml23 FORWARD TO PRODUCT SERVICE Ml 78 TRIG ADJ SCREWS RESET, CANNOT :E 

FOR INSPECTION M240 BOLT LOCK SAFETY MODIFICATION 
M992 WHEN MOVING SAFETY OR 

CLOSING BOLT GUN WI 

' . 
;~'~;1,~l~~~~Eh~~~-~t;:::i~·~.-.r~.~:~;~l~t~~~r-~\;t~Rf. '_ -' ·,' .: --. ~~. ~l~=~S-G~llliji'&i~-,.-,G='inl',....,1 i~~eiiif70~;~~A-~:~1}~~::\-~~i~r~~';;~:;;~~:~~~~~~-f~~~f&2:{it: 

Condition FIRES OUT OF BATTERY 
ProblemNotes Will replace trigger assm. and check over , clean and test under bolt lock progam for $20. 

Material# Material Description Ouantitv Warranty (YIN) 
Part 

F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 
4000116 GR-LABOR 20 N 
4000118 GR-CLEAN 1 y 
4000119 GR-TEST I y 

Service Total: 22 

(PS 7972 

BARBER · Kinzer PPS GAL RE0007061 



( 

I -:tJ_ 
I.) 

General Repair Form Back to Repair services 

NOTE: Please print and complete this form, and then include it with your firearm 

Serial Number: 

Address (no PO Boxes): 

State: V 0 Zip: 3 ~ &'5 
~- ~ 7 0 Fax: 

E-mail Address: 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending i_t. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original bo·xes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
: : Ship your INSURED firearm by either. UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I l n6754938 
Model: 700 

http:I/www.remington.com/support/repair_seJYices/gei: 
111111111111111111111111 

RE00105819 
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BARBER · Kinzer PPS GAL RE0007063 

.. - . 

Date: I /9/ o C,. : 

By: 3 . T/VIA u rJ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: .::s-~ <; si ..e., L. .::s- 0 IV L$ 

R.E. Number:-+-/ o::;.._;::S-'--"'-)(.:..-f-+9-· __________________ _:__ 

Reason for inspection:___.f_-_S~._fl-_<:f-~_~F_73_C.. ___ --,------'----~-----

FIREARM 

Manufacti.irer:__,,..1fl4n~~·~--~

Serial Number: (p /~'-IC/ 7'(' 

Model: 7 o o 

Date of Manufacture: _ ~/?y . 
Overall external condition: · 1-1> f fl-

-'--------------------'-~ 

Barrel condition:--'O~fi.-~-"-=--.-1-'/--------------------~ 

Receiver c~mdition:_.D"""'/.'-~-'----+[------~--------------

Stock condition:--'· ·_;;O;_._!?#-__ l(_.___ ___________________ _ 

Bolt/firing pin condition:_O_/._.'J-1t<J. __ l.{+· -----------------

Trigger assembly condition: 

Engagement: frt;T_,(_fLI-f) 

Adjustments/alterations:--'-4-'C-l--'/_=-e-'(L'--e.iJ _______________ _ 

Other; )> I My 

Headspace: __ -__ --------~-------------------

Function evaluation: 

_(PS 7974 
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BARBER · ~i~zer PPS GAL RE0007064 

Feeding: ______ -'------------------

.Extraction/ejection: ___________________ _ 

,. ti Trigger pull:--L_.::.·~..}:___ ________________ :----

Manual safety: 01'919-<-j - ts OL T L.ou L 

Test firing results (if applicable): _______ ~----------

DISPOSITION 

t [tf9 1 ftSSll1 ( ~~T scn...et.vs PL--1.f>~D. f2rph Ct..TPA .0/.ecl.?o '?t7 C~(,-v 
. 7 . . 

LA(T (Qgn_ 7S () <-T f;,_(9c,,; l P@eq~--t. ~~ ~ Lo •CS> O Q w~-el-=£~ 
ADDITIONAL COMMENTS 

-2-
C_F>s 1915 
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BARBER · Kinzer PPS GAL RE0007066 

,,, ,,,l...... Remington Arms Company, Inc. 

Parts/Repairs 800-243-9 700 
336-548-7 801 

870 Remington Dr. P.O. Box 700 
Madison, NC 27025-0700 

www.remington.com inro@remington.com 

• REPAIR 

DOCUMENT 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00106066 
Account# - R-

Description/Serial Number 
6781283 

Date Received -
v Estimate Date -

Current Date -

1/11/2006 
1110/2006 
1/13/2006 

Model 700 Center Fire Caliber: 243 WIN 

Customer 
RICHARD JONES 
5409 87TH 

LUBBOCK. TX 79424 US 

Phone (H) (806)-786-0306 
Phone(W) 

Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WITHOUT TOUCHING 
TRIGGER 

FIRED OUT OF BATTERY 

Return To 
RICHARD JONES 
5409 87TH 

LUBBOCK. TX 79424 US 

Fax (806)-741-6295 
Email RJ.7167@SBC.COM 

M238 
. M239 

CLEAN & INSPECT (SAFETY PROGRA 
REPLACE TRIGGER ASSEMBLY 

ProblemNotes Quoted for replacing trigger assy. under the bolt lock safety modification program. 

Material# Material Description Quantity Warranty (YIN) 
Part 

F26345 700 TRIG ASSB RH y 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 
4000116 GR-LABOR 20 N 
4000118 GR-CLEAN l y 
4000119 GR-TEST l y 
4000294 GR-CHECK TPA 1 y 

Service Total: 23 

l PS 7977 
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BARBER • Kinzer PPS GAL RE0007067 

Njg:!Jllll#1mgfl@tm. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: l Do Serial Number: fDg J J._JJ 3 

0 

Name: Date of Purchase: to 
Address (no PO Boxes): 

City: 

Phone (Daytime): 

E-mail Address: 

would like to receive future e-mail updates from Rerr ·· 

Please describe your problem: H6781283 
Model: 700? 

111111 111111111111111111 
RE00106066 

I 
Ammunition Information: 

Manufacturer: Type:-·-

Other. (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PoV[derWeight: 

Case/Hull Used: _Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand oflubricant used: 1$ 

(PS 7978 
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Remington Firearms 
11/28/2005 

Richard C. Jones 
5409 87th St. 
Lubbock, Texas 
79424 
(806) 794-0007 home 
(806) 786-0306 cell 
rj7167@sbc.com 

I have what I believe is a defective and dangerous Remington 700 ADL # 
6871283. Please see the details as to what has happened with this gun. 

;purchased the gun second hand 10/1990. 

Same year as purchased, attempted to shoot the gun and when the trigger· 
was pulled the gun did not fire. I released the trigger to look at the gun and 
in a matter of seconds WITH OUT the trigger being pulled, it discharged! 
I chambered another round and the gun fired again as soon as the bolt was 
closed. Again WITH OUT the trigger being pulled! (It was cold that 
morning.and th~ gun had been in its case inside my truck overnight.) I 
lubricated the gun and hunted the remainder of the weekend without any 
further problems. 

Upon returning from the hunt I had the gun cleaned and serviced by an 
amateur gunsmith. After cleaning the gun, he placed it in a freezer overnight 
and it worked fine and has worked fine ever since then until the present. 

On 11121/05, I was preparing to shoot at a deer with the gun. I had it laying 
horizontally across my lap as I put 2 cartridges into the magazine. (The 
safety was in the FIRE position as is necessary to open the bolt.) After 
chambering the cartridge, I attempted to put the safety in the SAFE position, 
but was unable to as it was stuck. I opened the bolt and placed the safety in 
the SAFE position and closed the bolt. After closing the bolt, I was looking 
at the gun trying to figure out why the safety had previously jammed. I 
decided to take the gun off SAFE and in the FIRE position. As soon as I did 
the gun immediately discharged WITH OUT the trigger being pulled! I 

[PS 7979 
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immediately inspected the trigger area to see if anything had come near the 
trigger that may have pulled it, but nothing had. 

I have 10 Remington rifles I shotguns and am very fond of your products. 
This is the only gun I have ever had any problems with. I purchased this gun 
with the intention of passing it on to one of my two sons when they were old 
enough to have it, but I am now afraid to even use the gun myself for fear of 
it discharging again and possible causing a severe injury or death to 
someone. I would really like to have this gun be in a SAFE and USEABLE 
condition, but as it now, I would be afraid for anyone to use it! 

Evidently, Remington felt the need to modify the safety's on the 700 where 
as the bolt can be opened with the safety in the SAFE position as two later 
versions I own have this function. 

Would your company consider prolonging my use of this gun by upgrading 
the gun to the improved safety? I am very fond of this gun and I would hate 
to have to make it where it could never be fired again. Also, could there be a 
malfunction in ~ 
the firing pin mechanism contributing to this problem? 

Anything that could be done to keep this gun usable and in safe working 
order would be greatly appreciated! 

Thank You, 

~ 
Richard C. Jones 

[PS 7980 
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BARBER · Kinzer PPS GAL RE0007070 

Date: / /9/ 0 ~ " . 
. .. By: JS ,Tf),¥t u i~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: (2. 1 ( k A 1L- c1 . :\ o µLS. 

R.E. Number: / iJ l, D (., C, 

Reasonfor inspection:_L_F_· -=:;£...:..fl--~--'----------'----------

FIREARM 

Manufacturer:_-+~==~'-----'-- Model:_---'7_0~. -'-0-----~-,---

Serial Number: t) J' / 2-&') Date of Manufacture: __ q'"-'/'--7-'-'( ____ _ 

Overall external condition: . 61: / fL 
-~-------------------

Barrel condition: 0 tL-i.4 
-='--------+--------------------~ 

Receiver condition:-"-O_t_~_-~1,__· ------------------

Stock condition:-'-.-"O"'-'.-'-/_L-1'4 _ _,+e-----------------'-----

Bolt/firing pin condition:--=O~f.-~~~u-+/_. -------------~---. I 

Trigger assembly condition: 

Engagement: ____ ---'~---~-----,----------

Adjustments/alterations: ___________________ _ 

Other: ---------------------------
Headspace: __ ----~-----------------~----

Function evaluation: 

l PS i981 
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. BARBER · Kinzer PPS GAL RE0007071 

' . 

Feeding: ____ ~---'------------'--------~-

.Extractioniejection: ___________________ _ 

Trigger pull:-=S_tL _________ ~----------

Manual safety: (9/~'1- '15 D<- T C.:JC/l..._. 

Test firing results (if applicable): _______ --'-----------

DISPOSITION 

(Du._ l d No+ du.p r l(:~-k. Lo '/llCrLJl.IV> f0p ~ cL Tf'/11 (.,, kt:IC. 0 V-tfL,, 

u kt+N L-GrvJe.YL 15 a c_r L-0~1L PNqR/vt1Y1 iloO\. 7;t 2u. 00 . QL<.JJ~ 
I 

ADDITIONAL COMMENTS 

-2-
[F>s 7982 
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_'rintDisplay 
-·' 

Page 1 of l 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:620 

RE# Date Opened Date Opened(PS) 
11/16/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Owenton KY 40359 
H 502-484-3226 

E johnk38 l@aol.com 
Reporter John Kramer 855 Squiresville Rd 

Incident Information 

Claims 

PI Took flesh off of 
thumb 

PD 

S Fired on Safe 
Release 

c 

Codes 

Cause:4079 Other - Unexamined 
Concern:l007 Fired on Safe Release 

Repair Est. 
Medical 

Treatment 

N 

Medical 
Status 

ok 

11/16/06-John Kramer sent in an email to Remington and left me a message. He states that the gun discharged when 
moving the safety from safe to fire. He would like the gun looked at and repaired or replaced. Loves Remington.Iw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA· 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial Bbl. DOM 
700/7mm 27480 06240119 

12/2/20026:15:32 
UM PM 

Accessories 
Original 
Owner 

u 

Remington/700/CF/B A 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

1 11.:_o_~=~~~di~~--~RS, Box, Letter. Have firearm evaluated for repair.lw 

Examination[Remington/CF/BA] 

Part JI Sub-Part II Code 

Settlement APV APV 

7983 

II Comment 11 

htto://cos03ao 13:200/osaaoo/PrintDisolav .as ox ?ID=620&Tvoe=Case 11/16/2006 
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BARBER · Kinzer PPS GAL RE0007073 

" (o~·o 
Case Information 

RE# ..,.___ Date Opened Date Opened(PS) 

\\/llo/O(_o 
Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street City State Zit> Age Contact 

ReporterlJ cA1 1.\ 

I 
y_ \; f: \JJ:.(L. 

I I 
LJ!'··()"'''i·'····· ,__, ~ v . 

\ .:~~ ~- t '21 
Incident .. :.: .. '-J ol· d '!,' f'c;..·1-t::··· 

!Incident Information 

I Claims I Codes I 
Repair 

I Medical Treatment I Medical Status I Est. 

~Os D Cause: c I I ~I le LJ Concern: 

.( i i ()' 1,) • I )} i .J·/·;' r, 
... 

~{'. ' ' ;· , , .. ' ' 
'· u '<•I•/ ' ~ 

'-' 1_, 

~,J u /' .. (-> l ·· -~ ! ( 
. .' 

Incident: 
,I .1.. ,. , G I 

-\oot ( ( .(:./~{,-. 
( , 

· F1,rz..(\d r \ (\(;· ·, / () :, (' (:'--.Jf 
, . 

,,..--i;:f. ._,_,:C -)L ''1., 

I 
•. _ _, - () \ 

"·-· ( 

Bor-
{W_,;;S 
t<U· 

!Firearm Information I 
i · Mfg ... ·. 1 ·. 'Type ..... '·•I' .:M'.otlelJGa'/ ::1:. ... SKu ... I /Serial. 'I iBbt ·1 •DOM ·1 
~======::::::::::========~==============~=========== I hG1v\t1Jc'1'101,) I ·--100 I ·11;. u. :) 1.A I I I I 

Where Purchased · : A~tes~o1~ies· ..... r-,.,.-.. -,°o-r_!;_!_:-:1-.. -.• -,;-----;I~~ 

I I I I 
Date Purchased 

Ammunition Information - Factory orReloads 
Manufacturer: 

Caliber: 

Bullet Type 

Bullet Weight: 

Lot# of ammunition: 

,_ 

(PS 7984 
l 

'.\ 
) 
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BARBER· Kinzer PPS GAL RE0007074 
Serial Number: G6240119 

CG:>rporate BATF 
Model id Description 
700 

Material 
27480 

ProdLoc 
ILN 

ProdDate 
12/2/2002 MODEL 700.TM ADL SYNTHETIC BOLT ACTION CENTERFIRE RIFLE 

24" BARREL 7MM REM MAG 
te Code Loe Customer Name Zip Code Delivery UserID 
03/01/27 SHIP OHL WAL-MART DC 6003R-RE 72143 0080907191 almolt 

FFL:5-71-007-01-4F-13193 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Modelid Material ProdLoc Description 

Activity Reason 

700 27480 ILN 
ProdDate 
12/02/2002 MODEL 700. TM ADL SYNTHETIC BOLT ACTION CENTERFIR.E RIFLE 

24" BARREL 7MM REM MAG 
Status 
Transfered 

Date Inv Loe 
12/03/2002 Staging 

History: Date Action 
2002/03/04 Assigned 

Over Pack 

User 
lewisrj 

Pallet 
P2021219 

Activity 
700 

Tran sf er 
T2001471 

Description 

Shipment DelNoteNbr HoldStatus 

2002/03/07 Rolled brygidowwr 
2002/12/02 Packed 
2002/12/02 Correction 
2002/12/02 Warehoused 
2002/12/03 Trans.fered 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Model id Material 
700 27480 

ProdLoc 
ILN 

Date Inv Loe 

bassdp 
bassdp 
wandelll 
macrinakl 

ProdDate 
12/02/2002 

Status 
Shipped 01/27/2003 Intransit 

OverPack 
010254415 

.tory: Date Action· User 
2002/12/05 Received walkersk 

.FA0587.FB15168.FC8279 
Packer Print 
4114752 
To: OHL on T2001471 

Description 
MODEL 700.TM ADL SYNTHETIC BOLT ACTION CENTERFIRE RIFLE 
24" BARREL 7MM REM MAG 

Pallet Trarisfer 
T2001471 

Activity Description 
From: ILN on T2001471 

Shipment DelNoteNbr HoldStatus 
94613 0080907191 

2002/12/05 FivePack Add saulsberrylg OverPack: 010254415 
2002/12/06 Phy Inv SB PalletNbr:P10067324 
2002/12/06 Loe Change KJM Location: FA46A34 RF 
2002/12/09 PalletAdd KJM Pallet: P10067590 RF 
2002/12/09 LocChange KJM Location: FA45B40 RF 
2002/12/21 LocChange KJM Location: FA46A34 RF 
2003/01/27 ShipUnitAdd PAI Shrnt:94613 P0:4550240269 SU:Sl0307984 - RF 
2003/01/27 Shipped almolt Shrnt: 94613 Delv: 0080907191 

Local BATF 
Date Code Loe Customer Name Zip Code Delivery User ID 

0080907191 almolt 
Activity Reason 

2003/01/27 SHIP OHL WAL-MART DC 6003R-RE 72143 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

[PS 7985 
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BARBER · Kinzer PPS GAL RE0007075 

·Incident .. - 061105-000085 - 7mm REM mag Page l of 2 

Reference# 
061105-000085 

Status 

~ 
Administrators 

Laura 

Topic 
Firearms 
Centerfire Rifles 

Queue 
CSR 

Date Created 
11/05/2006 06:23 PM 

Initial Response 
None 

Last Updated 
11/16/200612:13 PM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
+1 (on -3 to +3 scale) 

7mm REM mag 

Discussion Thread 
Note (Laura) 1111612006 12:13 PM 

11/16/06-1 have spoken with Mr. Kramer and will have the gun sent to the factory attn: Product Service.lw 

Response (Laura) 11/1612006 12:13 PM 

Dear Mr. Kramer, 
We apologize for the delay in response. Thank you for calling in with your issue. 
Per our phone conversation, I will send you a prepaid shipping label, box, and instructions on getting your 
firearm to our factory. 
If you have any questions, please feel free to contact me at 800-243-9700 ext 8789. 

Laura Watson 
Consumer Affairs Administrator 

Customer (John Kramer) 
-----Original Message-----
From: info@remington.com 
To: johnk381@aol.com 
Sent: Sun, 5 Nov 2006 6:23 PM 
Subject: ?mm REM mag [lncident:061105-000085) 

Your question has been received. You should receive a reply within 1-2 days. Thank you. You may also 
update this question by replying to this message. Because your reply will be automatically processed, you 
MUST enter your reply in the space below. Text entered into any other part of this message will be 

11109/2006 10:42 AM 

discarded. (===>I have not received a reply, it has been longer then 1-2 days?<===](===> Please enter 
your reply above this line <===) If your issue remains unresolved, please update this questionat 
http://remington.custhelp.com/cgi-bin/remington.cfg/php/enduser/acct_login_submit.php? 
p_userid=johnk381@aol.com&p_enc_passwd=&p_next_page=myq_upd.php&p_iid=245943-
&p_created=1162768984 Question Reference #061105-000085 ----------------------------------------------------------
---- Summary: ?mm REM mag Product Level 1: Firearms Product Level 2: Centerfire Rifles Date Created: 
11/05/2006 06:23 PM Last Updated: 11/05/2006 06:23 PM Status: Unresolved Discussion Thread-------------
-------------------------------------------------Customer (John Kramer) - 11/05/2006 06:23 PM i have a model 700. 
whil.e taking the weapon from safety to fire, it discharged. besides the ringing in my friends ear and the flesh 
removed from the end of my thumb, everyone is okay. now what do i do with this piece of junk??? it 
was purchased at walmart. Auto-Response - 11/05/2006 06:23 PM No matches were found. ------------------
-------------------------------------------We hope that thisinformation will be helpful to you. If we can be of further 
assistance, please contact us at 1-800-243-9700, M-F, 9am-5pm EST. Remington Arms Co. -- America's 
Oldest Gunmaker 870 Remington Drive, Madison, NC 27025 1-800-243-9700 or 1-336-548-8700--FAX: 1-
336-548-7801 Visit us in Remington Country at http://www.remington.com/ REMEMBER, FIREARMS 
SAFETY DEPENDS ON YOU! Whether you are a beginner or an advanced user, our new Safety Section is a 
must for everyone. http://www. remington .com/safety -------------------------------------------------------------

CHECK OUT THE NEW AOL. Most comprehensive set of free safety and security tools, free access to 
millions of high-quality videos from across the web, free AOL Mail and more. 

Customer (John Kramer) 11/09/2006 10:32 AM 
It is now 11/9/06 and I have not received a reply? I need to know what to do with this rifle, Thank you 

Customer (John Kramer) 11/05/2006 06:23 PM 
i have a model 700. while taking the weapon from safety to fire, it discharged. besides the ringing in my 
friends ear and the flesh removed from the end of my thumb, everyone is okay. now what do i do with this 
piece of junk??? it was purchased at walmart. 

Auto-Response 11/05/2006 06:23 PM 
No matches were found. 

Primary Contact 

First Name: John 
Last Name: Kramer 

Organization: 

Login: johnk381@aol.com 
Password: 

Title: 
Contact Type: 

Email: johnk381@aol.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

(PS 7986 
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Incident.- 061105-000085 - 7mm REM mag 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 
Model_Number: 700 
Serial_Number: G6240119 

Page 2 of 2 

[Ps 7987 
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Primarv Contact 
John hramer 
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No Organization 

•Status 

~ssigned 

,-~ I Actmini~rators
_J Laura 

- - ·-· --.··-- - - - ··---·----·· 
•Product 

fl Firearms 
LJ Cerderfite Ri11es 

Queue 

fcsR ~ 
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--~-!!_e ___ _I ~-~-ncel _ _, 

!Done 

Primary Incident Contact 

• !:_irst Harne J?_i:ll!_ ______________ _ 
-···-··- -· ..... ·- ·-·-····-···-· 

• !:_ast tlame 

• !;_mail : johnk381 @aol .com. --L~J 
Pho!le _--~'- --~~~-~-'-----==-~="-""'EJ 

Login · johnk381 @aol.com 

~assword 

• CRM St!1_te Service G 
Cg_untry 1-- - -----~ 

litreet Address --------·- --- -- -.. :i'._J 
~ity 

statelPro!!_. 

~ostal Code 

··.(· 

I it le 

S!:_A [~? ~al~e] 
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Address_2 

• City f();~rt~-n 

·state 

•Zip !40359 
L------.. --··-·--·-··-···-

• Country [~1~-~e.~:-~~~~ .. 
• Phone f5o2-~48-4~3226 

L---·----·· 
FaK 

Uri 

_c ........... ;1r ........................ +.~ 
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Updated +0:00 +O:OO Asl; a Question 0611 05-000085 

!-' 

I. 
I 
1: 
! 

------- -~ 1· 
'' 

i5l Vie\•/ in Separate V1!1ndow I 
?mm REM mag 

1-

I 
I 
I· 

I 
F 
i 
I 
I·. 

i 
I 

----- -- ------·--;;- -,.J 

Di: 
w m 
Di: 
<C m 

' d · Start j J 3 Mier... T j ~ 3 Inte.. . T j ":! Arms Se .. , j t.@3 Mier .. , T II • 4 Web .. , T ~ 2 Mier. .. T j El Search f, .. J ~ 2 SAP ... T j @.1 FullShot .. , I 1000/op-{ji: «_jl]~'.·) 1:34PM 

Screen ~aoture. J :34:3, ursdav. 11116/06. 1024w x i6Bh 



BARBER · Kinzer PPS GAL RE0007078 

John Kramer 
855 Squiresville Rd. 
Owenton, KY 40359 

November 16, 2006 

Subject: Model 700 Serial number 06240119 
RE: Case # 620 

Dear Mr. Kramer, 

We were sorry to learn of the unfortunate incident that you experienced while you and your 
daughter were out shooting. We are certainly glad that your injuries were not any more serious, 
and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the rifle back to 
our factory for examination and repair. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the lifle is logged in correctly. On the factory repair form, please 
provide additional information about the incident, including the date of the last occun-ence, type 
of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 -• Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 7989 

BARBER · Kinzer PPS GAL RE0007078 



BARBER - Kinzer PPS GAL RE0007079 

JOHrJ KRl=IMER 
855 SQUIRESVILLE RD 
OWENTON KY 110359 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

-----·-·-----~----------------

NY 135 0-01 

111111111 I 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6641 6332 

BILLING: 3RD PARTY 
DESC: ............................ . 
RETURN SERVICE 

REF 1: JOHN KRAMER/LW 
REF 2: REF~ G6240119 

UOW 8.0.16 UPS Thermal Z. 50.lA l0/2COS 

[rs 7990 
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,; PiintD'isplay 
1~ 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:368 

Page 1of3 

RE# Date Opened 
116224 8/3 1 /2006 

Date Opened(PS) 
9/1/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
9/1/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Troy Kissler 1009 Davis Road West Odessa WA 99159 H 509-982-9952 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 
Fired on Safe 

oncern: R 1 e ease 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Trigger and trigger pin rusted causing trigger to bind or not return under the sear. 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

12/10/1997 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH 
INC 

CUST. CONCERN :FSR 

Model/Ga. 
700/300 WEA TH 

Accessories 

TWO PIECE SCOPE 
BASE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 
27541 

Original 
Owner 

y 

REMINGTON/700/CF/BA 

Serial Bbl. DOM 
T6230062 AR 3/13/1997 

Settlement Release of Claims Release Date 
Reim. Cash 

Reimbursement S Clash Date Date 
ett ement APV APV 

Repair at 
special 

tee 
Repair/Replacement Repair/Replacement 

Cost Date 

Quote at 1/2 normal charges for cleaning action, and installing a new TA 
.............................. ·········:::································""'"'"'''.'.'.'.''.'.'.'.':::::::::::."""'.'.'.'.'::······ .. ·······"··········•""'''''"''"''''"''••····"·······"············-··· 

http://cps03ap 13 :200/psaapp/PrintDisolav.asox?ID=368&Tvoe=Case q/1 l?nor; 
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BARBER · Kinzer PPS GAL RE0007081 

' Printbisplay 

.ination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

jExaminer 

jExam Date 

Examination \Product Type 

/Action Type 

!Assigned To 

I cause 114015 
I Improper 
. Maintenance 

lnescri pti on I 
/Date Code I 
!Bore Plugged llFalse 

I Bulged llFalse 
Barrel /Fired l!False 

Fired while 
Obstructed 

e Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1omng 

!shroud 
I Slight.ly ~om; 
Funct1onmg 

Bolt !Face 
I Slight_ly ~om; 
Funct1omng 

!Handle I Sligh~ly ~om; 
Funct10nmg 

jstop I Sligh~ly ~om; 
Funct1onmg 

Jcondition I Slight_ly ~om; 
Functionmg 

Extractor 
!cut Condition I Slight_ly ~om; 

Functionmg 

/Ext/Eject Test llFalse 

/Block Condition 11---Select---

Locking !Lug Condition I Like new; 
: Functioning 

1• !Notch Condition 1/---Select---

I Magazine 
jlcondition 11---Select---

:IBox Condition llMissing 

I II II 

Page 2of3 

II Comment I 
jB.TRAVIS I 
\91112006 I 
IRF I 
A 

IF.SUPRY I 
TRIGGER AND PIN RUSTED, TRIGGER 
BINDING/STICKING FORWARD 

124" 300 WEATH MAG SS MB I 
/AR I 
I 
I 
I 

I 
I 

I 

I [Ps I 7 
I I 

992 

0/1 /')()(),C.. 
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"PrintDisplay 

IE . C d' . Slightly Worn· xtenor on it10n F f . ' unc ionmg 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select---Condition 

Receiver 
I condition I Sligh~ly ~om; 

Functioning 

!Bulged llFalse 

!Description I 
Safety 

IF unction I Like new; 
: Functioning 

ILift 11---Select---
Sear 

INotch 'Like new; 
: Functioning 

I Tests 
llTest Fired llFalse 

JFeeding Test llFalse 

!condition 11---Select---

ger !Pull 11---Select---

!Altered llFalse 

Non-Remington 
!Description I Components 

Page 3of3 

I 

I 

I 
lsT AND ARD M/700 SAFETY I 

llcoULD NOT CHECK PROPERL y I 

I 
I 
llrRIG AND PIN RUSTED I 
I 
I 
ITWO PIECE SCOPE BASE I 

[PS 7993 

htto ://cos03ao13 :200/osaaoo/PrintDisnlav.asnx?ID=368&Tvne=C::ise 011 nnnr:. 
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BARBER · Kinzer PPS GAL RE0007083 
,:• Factory Repair Form Page 1of2 

))q7 
/\,~ 

Return to Previous Page 1'1 ,c 

--v--\ 
Factory Repair Form 
NOTE: Please complete and print this form, and then include it with your firearm. 

-·- ·- -
Model Number: )100 Serial Number: jT6230062 

Are you the original owner?: 0 YES D NO 

Name: 'TROY KISSLER ._ - Date of Purchase: :12-10-97 

- - -
Address (no PO Boxes): [1009 DAV_IS RD WEST 

.... .-! 

State: WA ' I Zip: [ 99159 

Phone (Daytime): :so9~982-9952 
I . -

Fax:; .. 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 
sent) r t-;oykis~l~r@odess~office.com --- - .. - - - ' 

E-mail Address: 

D I would like to receive future e-mail updates from Remington. 

Please describe your problem_ and date of ocurrence: 
When switching from safety to fire the rifle will fire on its own. If you pull outward on the trigger this will not 
happen but if the trigger is bumped when the gun is on safety, and then the safety switch is moved to fire the rifle 
will discharge on its own. I have never had any work preformed on the gun or the trigger and I bought it new_ 
Way To Go Remington!!! 
! I have read about people getting killed and the law suits in the paper. Remington's excuses about keeping the gun 
: pointed in a safe direction doesn't cut it for me. i 
j If I even get charged for the shipping I think I'll throw up. ·rn I~ 'I- ·r1i 1~1 f' jl.) jLLl.S"rG I> . Lql}-a ~-l"le.J 

- I- 'W. ro j~ I ,v p )"::.Tfl-1< - F'-' at . .c/:\-r-~1 
' 

1 n -/ TP 1,/ c-{...iu,.ft "'-"'~·/'..- u .. '4 ........ 
- ftx-p- h4-U- --- / ----··· 

i 500 characters left n-r I/'- ,t'VlS fr? Q ~le_ 
Ammunition Information: 

i 
Manufacturer: ; 

Other (i.e. bullet weight/type, shot size, powder):' 

Handload Information: 

Powder Used: 

Type:: 

Powder Weight: i __ 

Primer Used: i 

v 

-
i 
i 

nT6230062 

1r11 li1i1 11111111111 
RE00116224 

Reloader Used:: - _ 

\/factory _repair _form.asp 8/28/2006 
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BARBER · Kinzer PPS GAL RE0007084 

"Factory Repair Form 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds): . 

·-

Brand of lubricant used: : 
.. . ... 

How often do you lubricate the bore? (Months or Number of rounds)· 
··- -

-· . 

How often do you lubricate the action? (Months or Number of rounds) i 

···--··· 

·--· 

How often do you lubricate the trigger assembly? (Months or Number of rounds)' 

Page 2of2 

/ 

-·· 

- .. , 
i 

.1 

----

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? 0 YES 0 NO 

When was the last time that xour f!rearm _was serviced by a Remington authorized 

repairman/gunsmith?) 
i 

] 

-- --

What were the services performed?) i 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

(PS 7995 j 
http://www.remington.com/support/repair _services/factory _repair _form.asp 8/28/2006 
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e· 
Name 

Address 

City 

BARBER · Kinzer PPS GAL RE0007085 

_ .. ' ''\:) (",,.! 

I 

\009 

ROC.KY'S U, INC. 
dba ROCKY'S llOUSE OF GUNS 

61 5 N. Wenatchee Avenue • Wenatchee, Washington 9~~0 I 
Hus: (509) 663-7973 • Fax: (509) 663-2106 

('..-<·( .. 2 --· t -~· ' -c-::.i 
Date / '2-l0.-C17 

\,J. ])°"' v,); (l.o. Phone 

State 
noo_s;:s.;;: A- ·VJ'Y'1-- I Zip Codt:'1C7 I ~~ 

Sold By C....--- emrrge 

-
Cash Lay-away 

Check Spec. ~ 

FFL# Exp. Date -jResalef,! 

QTY. /} DESCRIPTION PRICE AMOUNl 

I l<c2m 'b[J'i:l:rn 76(;) fJOL 0Y'Yl .:;:::.~ t'Y76 l~Lf~ fhA'i . 
;?.Qt') ( ..t) h ' ,,., :?"" ,. -I 

i 

I 

- ; 
i 

~ 
i 
i 

~-

j';- I 

' 

i I 

... : 

"" 

~ 

1-t Lc.~s 1r.ci d ~ l - Vh c::t ....-:?, V'"'l l.A vh. ( ~ S.eP•./C .. J/I DE - 700.e 
G;n Y~ /, ~ )(l.~12. 

I 
I ,I 

I 

' 
I 

i 
I I ! 

I 

! 

r·ps 
~ 

7996 
pecial lnstructions/Pu1chase Order Date: ShippediDelivered 

SUB-TOTAL 

Delivery Date Received By: 1-------~ 

TAX 

Charge Ca1d# Card Type I Exp 
TOTAL 

nFPl'lSIT 
! 
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BARBER · Kinzer PPS GAL RE0007086 
,t.~ 

r 11, PrintDisplay Page 1of3 
~ ·.~#, 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:423 

RE# Date Opened 
11 7021 9/21/2006 

Date Opened(PS) 
9/22/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
9/22/2006 

Customer Information 

Type First 
Name 

Reporter Jim 

Incident Information 

PI 

PD 

c 

Claims 

Fired on Safe 
Release 

Last 
Name 

Kaiser 

Street 

3767 Atchafalia LV 
Road 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: l 007 Fired on Safe Rel ease 

City State Zip Age Contact 

w 225-336-
Krotz 

LA 70750 
2196 

Springs c 225-381-
3071 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

Customer says - that when the rifle gets dirty from firing black powder that it will fire as the safe is 
released. As received we could not duplicate the concern . 
.... ... ······.·· ······················.····y.···.···.·•.·.····.·····.····.·.···.•.··.·.·.··.··.··.·.·.·.······.··.········.·.·.··.·····.······.···.······.··.··.·.··.·.·.·.······.·.·.·.·.•.··.•·.···.··.·•.·.•·.····.····.·······.·.······.•.•.·.···.-······.···.·.····.····.·····-···•.••.··.·.·····.·····.·········.····.······ 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Model/Ga. 
700/50 CAL 

SKU 
27572 

Serial Bbl. DOM 
ML099637 DR 9/17/1997 

Date Purchased Where Purchased 
FABER BROS INC 

CUST.CONCERN:FSR 

Accessories Original Owner 

u 

..................................................... ············:::··························:::::::·:::::::::·::::::::·:·:::·::::::::::::::::: ... ··::::::::::::::::·············································· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Settlement Release of Claims 

.ewTA 
special 
pnce 

Release Date 

Repair/Replacement Repair/Replacement 

Reim. Cash 
Reimbursement S Clash Date Date 

ett ement APV APV 

(Ps 7991 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=423&Tvoe=Case Q/'7/ nnnr:. 
BARBER · Kinzer PPS GAL RE0007086 
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{. PrintDisplay Page 2of3 

Cost Date 

Trigger and trigger pin found to be rusted. Clean action and install a new TA at 1/2 normal charges. 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment J 
!Examiner IE.TRAVIS I 

!Exam Date 19/22/2006 l 
Examination !Product Type IRF I 

!Action Type A I 
!Assigned To IF.SUPRY 

I cause 114038 
I Could Not Duplicate 
Concern 

!TRIGGER AND TRIGGER PIN 
RUSTY 

!Description I 124" 50 CAL ML 

" 
loate Code I !DR 

IBore Plugged llFalse I 

arrel 
!Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
Muzzle/Crown llSlightly Worn; 
Condition Functioning 

!Firing Pin llwom; Functioning I 
!shroud 11---Select--- I 

Bolt 
!Face 11---Select--- I 

!Handle 
I Slight_ly '?f om; 
Functionmg 

!stop 11---Select---

EJIExterior Condi lion llwom; Functioning 

!stock Condition llwom; Functioning 

IF ore End Condition 11---Select---

EJlcondition 
I Slight_ly '?f om; 

r Funct1omng 

!Bulged llFalse I 
Safety 

loescription I ST AND ARD M/700 SAFETY ] 
IF unction llLike new; Functioning 

Tests 
!Test Fired llFalse (PS 79 
!Feeding Test llFalse 

98 

n!Condition 
I Sligh~ly '?f om; 

ITRIG AND PIN RUSTY ] Functioning 
I II I 

http//cos03an 13 :200/osaann/PrintDisnl <iv ;:isnx?ffi=4?1RrT"nP~AifBER. Kinzer PPS GALnftE015'67087 



BARBER - Kinzer PPS GAL RE0007088 

PrintDisplay Page 3 of 3 

Trigger 
!Pull Jl---Select--- 114.5# 
'~IA=lt=er=ed========~ISIF=al=se================iJ 

J 

(PS 7999 

http://cps03ap 13 :200/osaaoo/PrintDisnlav asnx?ID=421&Tvrn"lf'~KBER. Kinzer PPS GAL °R.~6lffi7088 



BARBER · Kinzer PPS GAL RE0007089 

TO: REMINGTON 

This gun gave me trouble about a year after I got it. I shoot black powder and it gets 
very dirty. After that first year it started going off when I would go from safe to fire without -
touching the trigger. It can be very dangerous if you're not alert to the problem. If cleaned thouroly 
it does not happen. But as I said black powder is very dirty. It is clean now so you ma have to get 
it gritty to se what I mean. If you have any questions call 334-566-2180 or 225-281-3071. Thanks. 
My home address is 3767 west atchafalia LV. Road Krotz Springs LA. 70750. 
The gun is a model 700 Muzzle loader ser: ML 099637. 

JIM KAISER 
MANAGER 
WESTWAY FEED PRODUCTS 
PORT ALLEN LA. 
225/336/2196 OFFICE 
225/281/3071 CELL 
225/336/2198 FAX 

DML099637 
~;del: 700ML 

II I II I II 11.1111 II II Ill 111 
RE00 1 1 .7021 

t' -Ii-

~,.) 01)ql 
\) y_, 

(PS 8000 
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BARBER • Kinzer PPS GAL RE0007090 

r·' 

(PS 8001 

BARBER • Kinzer PPS GAL RE0007090 



T"' 
0) 
Q 
..... 
Q 
Q 
Q 
w 
Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

Di: 
w .! 

m-.'! Di: '-~ 
<C l. m 

< ,, '' < 'n '<< '''< ' ''' ' ' " '' " -~. Jfi;'!J\: ·-- << < W;'.' ·:·- ·.·:·.·: ' --·.:. H ··.f!P'. },>. .• ;;: : ---~:i: 

!\'f§ua:::1:~f~.:~: __ ·~~-··:._:i <-.'.~-~:~ice number:j[1~?7~4 ... _j~ -~ :.A ' ' -

,. • "'. ;;;;;_.,,, • - ~ -_ ",;M" ~ ~.$:>.' " _,.,,,_.;.,,,,,_,./}&'; ., "·" - ,_,,_~ 

i,tsTreet:11~-~6 SEE:.~EY ~-.--··,,.--- . ' @rtY:] 1wEST_H~~RISO_~--
j rfaat;: u~~ ·· .~ · ''! iie:I 14706~- --. -. -. __ i Hom~Ph:l'.t8;~;7_~95a · 
i - - . - . . .. ~ < i!!tr ~" 

:'~~rlZ'Ph:I . .. . . ~ r· P~Od~~t-Ty~e-::11~-------·' rf·"A-1-oJ~~ 
I l Type Cone~~~ JCJ JPTP5' PS--, ' ,re0ncernCode:l l1025 n •• . . ,y &;;v(ic '%'"' ''10~' 
rrc:;~~;;~:I r~NEX;LAl~ED DISCHA~§L_ _______ · -~-- ---.-.· _· __ . -- =----~- ____ _ l ,,,..«"'<•'.: ,,::~ ,_,,%;:;•• .:,,_ :'·i}> ... ~;;;:,,,:.," • V• '.-''.- ••• ,-'v.~,N/; • ·' •, • '•, ,',Ji.~o ,~'•! " 

f [c3uSe'c'Odel.\ ~r [§~s~l fAL TE RED ADJ~STMENTS OR COMPO~NTS 

~CJssi9rleciTo] ,1~~~ ' [CiaSSJticatT~)~I~' Ju"N:T~~~~JI '. +·~ 
! ~ment Detail: I r~~~ ~?(3:RAM ... ~- .• . . - . • . ... '• .. . .. __ Jj~~ fSetti;-ril"errt"Amoontl 
rr~~o~6·p~~d~l .~1~6-~---~f ···.r-·i>~fe~open:eciilYP!S:I I~;~/200~-:J' '.[Caiiber:•J ·-

If o~ie.~Tincideri~· 1'"'· --cw·•·· ; ID~ie cioseci:M21212006. 1 i8u'1~ili~I~ 
r.(~~te t~ Ana~~~is:ff ·. . ~ .. J r o-ate~~~om~na1i~is: ti_" --:;· . t~A ~~~~l-:f~E~---·--~~i • 
~rModei:l'.J?9~. ~ .• ~lwS 1~~29~~ ... -.. ,,_.,.,.J.~ ~coae:1~~~~~2-at~ ~fgd:. 1.~1:;.Q2:q_-=J 
I! RAMAC:I 1?29.,,, ..... , .... -, .. L,J§i: ,:,;;.! Liti ation: D ,;IF>reliti ation: :0 <:J!. Obsolete: I. q~ .... 
' fc-t'"Ci"ll 1 ·fcc•...::.-·-·-:i Claims goes off by itself. TA setrscre~positions al(ered: "Replaeln;A:1\i'nd clean action 
!,~.~:!·"':-::~~ Comments .. $20 under the Bolt Lock Modific~tion Program. Re~air and Ship~_ing Docum!\nl 2/20/06. 

!v'si!:!J!leqf,;Mod.tficat12f1: 8:39:18AMI' • · ·::: ' · •· •:·· 

ir~:Pate Of""nnOiimi:;atiQ[!~: I 2/1012006 ·--
r .. ,,."",\ '"" 

,. .. 
,; ---- '•":,_~--~-.-· ·-,~ ¥-vW.~Y -~-·-''7'"-~H,:;-~ --~.,,, -----

;------= -'""' 

·N 
0 T"' 

0 0) 

co Q 
..... 

' (/) 
Q 
Q 

CL Q 
w 

\..____; Di: 
.... 
<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 



BARBER · Kinzer PPS GAL RE0007092 

l!]J;,1 0 

_LL ~lll!fl[],[ff]~tf(/j)!Jg~ TRACKING DOCUMENT 

Repair Order Number I IHlllll 11111111 Hiil lllll lllll lllll lllll lllll lllll.11111111 
Repair Order Number 

RE00107764 
Account # - R-

Customer 
MIKE KNIERIM 
3036 SEELEY ROAD 

Description/Serial Number 

6422986 
Model 700 Center Fire Caliber:,. 3006 
ADL 

Repairman - Robert Frink 

Date Received· 21212006 
Estimate Date - 21212006 

Current Date - 21712006 

Return To 
MIKE KNIERIM 
3036 SEELEY ROAD 

WEST HARRISON. IN 47060 US WEST HARRISON. IN 4 7060 US 

Phone (H) (812)-637-9958 
Phone f\V) 

Fax 
Email 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 

Ml23 FORWARD TO PRODUCT SERVICE F 

M992 FIRES WITHOUT PULLING TRIGGER 

~~~ttii~~t~~~:~·J;~~i~~~~:ti\~~JJ~~,'.·~;~~~~{~I~J~T~!i~:~~~~it3R~Bl~~~~1~~~lJ~i~~l~ir.~~t~~if~(~~ftW 
Material# MateriaIDesc Quantity Quantity Quantity Warranty 

Needed From Inv From Kit (YIN) 
Part 

F26345 700 TRIG ASSB RH. 0 y 
Part Total: 1 1 0 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 0 0 y 
4000116 GR-LABOR 20 20 0 N 
4000118 GR-CLEAN 1 1 0 y 
4000119 GR-TEST 1 1 0 y ffi 

Service Total: 22 22 0 

ProblemNotes Trigger assembly set screws altered. Replace trigger assembly for $20.00 under Bolt Lock Program. 
Check over and clean. 

Repairman Proof Clean Test Target Pattern 

Gallerv Tester Date Date Date Date Date 

(PS 8003 
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BARBER · Kinzer PPS GAL RE0007093 
7>)71 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it wi"th your firearm.) 

Model Number: Serial Number: fo'-f!J. ;1, q<g G 
0 

Name: Date of Purchase: / 

Address (no PO Boxes): 

State: r Zip: 7000 
Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington ... 

Ammunition Information: 

Manufacturer: Type:-· 

Other (i.e. bullet weight/type,' shot size, powder): 

Handload Information: 

Powder Used: Po~derWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: - Reloader Used: 

Firearms Care (Cleaning and Lubrication): . 

Bran_d of cleaning solution used: 

How olten do you dean the bore? (Months or Number of rounds) 

BARBER · Kinzer PPS GAL RE0007093 
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BARBER · Kinzer PPS GAL RE0007094 

Date: ~/~ /o t. · · 

By: B L 17"'))\Ac..1 /1 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: V'h I f <-L · ;<_ /U I f!-(l f VY\ 

R.E. Number:_./'-o_/-'-. _/=-=-w_,.r ___________________ _ 

Reason for inspection: 9 v e~ Q /! ~ b '-{ j f s-e_ (£2 
FIREARM 

Manufacturer:_,__(Z!Ywt_~·---- Model: __ 7.<-.:0'--o=---------

Serial Number: & <{ "Z.- Z q Ylc Date of Manufacture: )' /z/ 
-~.~-----

Overall external condition:_~f:_A-~~t~f L~· ~---------~----~ 

Barrel condition:--'0'--1_LM._-+1-· -------------------~ 

Receiver condition:._D_rV0).__;.:.--iY-·.-----------------c...--

Stock condition:-'._o_r_Vv-9-_ _.._y ___________________ _ 

Bolt/firing pin condition:_(.')=-'f'--tA40-· ~-+-. _. -----------------

Trigger assembly condition: 

Engagement: 11- t-I~ 0 

Adjustments/alterations:_.te-<-4-_<---'/'--~-'----'-''----------------

0ther: - · 

Headspace: __ .---________________________ _ 

Function evaluation: 

l PS 8005 

BARBER · Kinzer PPS GAL RE0007094 
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BARBE.ft. · Kinzer PPS GAL RE0007095 

Feeding: _____________________ _ 

Extraction/ejection: __ .---_________________ _ 

Trigger pull:_'L_tL _____ ~-------------

Manual safety: Drt.4:-( ·- ts o e-T '-DC!'-

Test firing results (if applicable): ________________ _ 

DISPOSITION 

TTl't9 1rfa-C,S)?i - ~ .J(_:t- s Ct~K--~ /Cj-l, J--f.M- D, fUp ~ TPA Utf.- ck,/'-. 

15 {)Lr L-O c..fL fM9~tlV\.Cort F),;,D.<Jc c /...e.-c,fe o~ <f-- c lel"JV'"-

ADDITIONAL COMMENTS 

-2-

BARBER · Kinzer PPS GAL RE0007095 
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•• ,·Arms Service numberJJ1~izi~--·-- . 

w-..,. ...... _ ............ ::;;.. ______ ;.;."'.:i:;,::.;..• "_'_l_·;._;;i ·1=::~.ameJ~'l8c~~;'.~:;i~0~-. c "~ ·7;~ 

f:I Date to Analysis: 

ffMocieEhFo~.«~'>~;.' lf'I Serial: 

ii RAMACl IIEi=.,.,-~J· "'' IL.iti -··-·.. .~ . ·--··· -··-·" - ·-· rn" ---

:.rcusto' .d !JI '.·. · ·.· .. '.··.: · · ·· · ·J. TA contamina~~d.w. ith dri~cjjand stickyzr~~.idue - in. t~rnal comg;onent~ ~ti<;king. Cle~tl~. 
,,ul. . .. y .. ,::;Y:.;,,,...... . : • i' Comments. • and install new1!ll~¥1ft'1/2 normal charges'.' ... • • ?:iif,· • ··' · · • ··· 
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' ,.... . ....... .. 

396217584. 

iiff 1 I ii 1i 111111111111 f I 
RE001 ·0771 6 

(PS 8008 

BARBER • Kinzer PPS GAL RE0007097 

I I. 

J 



BARBER - Kinzer PPS GAL RE0007098 

'-5/YD ~~ 

l~I [D) ~ [Q) rr-O©M~ ce~~ll~~~ 
Quality Hardware & Building Supplies 

South Newberry Ave. 0 P.O. Box 591 ° Newberry, Ml 49868 
~___,I 906°293°5508 I FAX: 9016-293-5519 .____~ 

y>; ·~ //'If I · • ..;:tA> /J10,,,_q. ~IA./l !"1"11 fJ... 
Tr.Jr{ "..; ·r10::.-v ¥ c)vf. 11 /'/ :/-- c.yi. -rA_ 

BARBER - Kinzer PPS GAL RE0007098 
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BARBER · Kinzer PPS GAL RE0007099 

l.S ~ . By: . ) iU4VtS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: 0 '{... ~ HJ rn C. C..(/_ Al 1-e.-n.. 5. 

R.E. Number: / D ) ) I C:,. 

Reason for inspection:_~f-~S~i7~1l. ____________________ _ 

FIREARM 

Manufacturer:_=DUM~_,___ ___ _ Model:_--=-7_t>_o _________ _ 

Serial Number: f3 b "2-/ 7S¥'7 Date of Manufacture: ~/<f-0 
-~~-----

Overall external·condition:~~-,,~l±~/,/L-_< -----~------------

Barrel condition: _ _..Df."-~--1~-------------'---..,------

Receiver condition:_.o~/04<-{----<...'-=-J..-------------------

Stock condition:___,_QL..;u:..::~~'-<--/-#----------------------
f 

Bolt/firing pin condition:_6;::;_:..f_&W....:.. 4-....!'f--------------~---

trigger assembly condition: 

Engagement: ______________ ...,..----'---'---'---

Adjustments/alterations: ___________________ _ 

Other: · 0 1 iJ L N / S ;7 C/c r:_; 
~/ / 

Headspace: ___ _ 

Function evaluation: 

(PS 8010 
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BARBER · Kinzer PPS GAL RE0007100 

Feeding: _____________________ _ 

Extraction/ejection: __________________ _ 

Trigger pull:_=-~-iL __________________ _ 

Manual safety: 0 /?r9-'-/ - u. -pcL1-4J. i51JL T t..oc;,/c:_ 

Test firing results (if applicable): ________________ _ 

DISPOSITION 

T(l'1q. fl-ssm. ;s cauft9m11t1W.~{!_d uv 11 h. r> 6rJA(l-fr'P/lv blLt'<P iNvµ 

$ f fCtLy I tA blL{ ~J, d,A} (U & I dtt_ ~~ c44u..S1 il-f {jJ/f[~_ i-s ~ ':)..,c::ft ( 

ADDITIONAL-coJ~~'ff- Tf>R/ ck~k t;t/-llL; e--/i;C}-,._, H--iyt fft';.f (;:La-le_ 

-2- l PS 8011 
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-IGN TYPE DIRECTLY ON THIS LINE--------

TO 

ILAIP.llP.IV'S IEASV !PAV ~'"'~ 
T~RIE STORIE, HNC. / (i('r ; 

/ b..:li:M"' East Candler Street ~ ~. tFL'1 "°\i ) 
WINDER, GEORGIA 306~·~ ~ (.> ~ "" · 

!)1o (!11111! 861-21•6 ~ 
~···············~··················-············· 
"'~- ~ ~~ ~A~ , .'l\•J 

H""''''••••••••'''''''''''''"'""''''''''''''''''''"''"'"'••••••••••;•••••••••••'•"'''''••••••••••"•'''''''i''"""''''''''''''',.'''''';,,;,~,, .. , .. J.~:,,,j';'''''''''''''''"'' ,,_, ''''"'''''"'''' 

/Lf' H~o~n~ ~<.,··\\11 iJ' 
.................. ·1fO........ ':'::D .. =1=· ......... ....... ........ :~ ······ ··· . +!TY 
~-vv't /IJY \ 13S 1f ·\,r'i i' .) 

~rnJ~@[}{]&~~ @Jrnwrnm 
Show this Purchase Order Number 
on all correspondence, invoices, 
shipping papers and packages. 

0 ]Ji--.. 3 8 4 7 

DATE REQUISITION NO 

., ' G fJ ( 10 6 Yo 
i' \,,}''I 

"'"'::::~,:::;:::::::~::t~::;,~::;t~;.,:~~~r::::+:::: .. ,::::: 
....... f-j~:·:. :·~.:~~£:~~~!~~ 

A:.it:. ..... £.. ... 6.. .. e.6. ... ?:: 2.~!f: ................ .. 
=~-

................................................................................... ............. ~ ......... ~ ............... ~ ............ ~ ................................... i 
.................. 1 ............... ~v~ .... ~ ....... # 

.~/ ............. .,., ................................................................................................................... -.. ,. ........ ,,,., .............. .. ,.. . 

1. Please serid copies of your invoice. 
2. Order is fa be entered in accordance with prices, delivery and specifications shown above. 
3. Notify us immediately if you are unable fa ship as specified. 

ORIGINAL 
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BARBER · Kinzer PPS GAL RE0007104 

·.:.· 

BACKGROUND 

Customername: lYf-n.ft.'-{\s· £n-sy Pn--y 
.. 

RE. Number:-</t:--b=-3~ .. =~-41!.-9+----'--'---,-----------------.{ 

Re~son for ihspection:_----'/'-:.--'5:::__:1=--z..-· _____ --'------------

. FIREARM 
I : 

,r 

· • Manufacturer:_---"-~-'-· .L!C!...··_."_-'---- Model:_'--'Zc...::e>:__:::.o _______ -'--

Ser-ial Nurp.ber: /0 3 -i '-{9 .· 
1.{. 

Date of Manufacture: __ 7~/-=-o+(----

Overall extern,al Cbndition:_._._&-_· 0---'-o_J_·· -·-~--------------

Barrel condition:__..O""""f<-".~-"-_,__ ,· '-------~--------'----'--'--'----'---

.. Re~dver c~mdition:_D___:..._rC.-U~__,y,__· ------------------

Stock condition:___,_--=0~(?1..-7"t;f-._'f+---~~--------------

Bolt/firing pin condition:__,,.O::.....fc~·'?vf-'· '-"--=T+-,.-. ---'----~--'-------'----

Trigger assembly condition: 

Engagement: ______________________ _ 

.Adjustments/altern.tions: __________________ _ 

Headspace:~·---------.,..----------------'----

Function evaluation: 

BARBER · Kinzer PPS GAL RE0007104 



BARBER · Kinzer PPS GAL RE0007105 

Feeding: ·-

Extraction/ejection:_-____ ~--~----------

Trigger pull: _ _L7_t:L_c__· ------------'----------

Manual safety: D l~'-f. 

Test firing results (if applicable):_·;.----~-------'---------

DISPOSITION .. 
ni -c-9 ' Y=. Tl l 41 12 I fl) rl-v J T .-e {) • .t4t.z fv1-_~e._ 7p19 / c,,, /.e/; ;i./ 

. t . . 
1}.e-fto't.J.: A: 't-·. ,N/e__ ~fl,(l/f /V~t 

. ADDITIONAL COMJ\IBNTS 

.. ·. 

- {Psao15 
BARBER · Kinzer PPS GAL RE0007105 
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BARBER · Kinze_r PP~ GAL RE0007107 

Remington.coti- Support -Repair Services - Factory Repair Form '-/._;'Cl-. </f; · Page 1 of 2 

FactoJY Repali:r Form Back to Repair Services 

I 76 ~ 

if~Ad~: 

: 1l w.~ ifillke to inerei.-re f,lil'.!:ure e-ITTlllal31l:l:,p.dlates f;romm IR.eru.lih~. 

(PS 80~8 
http://www.remington.com/support/repair _services/factory _repair_ form.asp 12/26/2005 
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BARBER · Kinzer PPS GAL RE0007108 
··-o--------- --r.r-~-- .---r-....... --..... ~ .............. IJ .... _ ..... "'"""'"J ..... '"-¥".LJ...&.v.&..1...1...L 

, , .,_ 

~00 ~ il\t;iib:r.ki:::al:tt ~~ - ... -
~w <ni.'ftt<&.'111 oo 'f<O'ill ~:Cillt-e tt:'..f.;e ~? ('Ml~ or if\i!'l!lmboer ~f iroo!11l:l'.ils~ \At""t? rl u 
iHfmw mem OD }"Olil ~ia~ \brae dl>diicP.'!ll? {iMtTu~ Oil IM1!!m:beir d iroooos» "',.,_,;, r-IL 
~w aft-em ci.t:i yW,1.:1 ~i!f:br'k:at-e ~ tr~r ~~1? ~!M~rnth6 -r;:r liUJm~er d r>~di1i5y ·~L;,L 

'7 f 
i\1iil'~ W~.l.!f u:e(.?ikeil:l'OO tht-e~r.l'i;mg ditffi.!ll ;cr.ra;L1'<1bern;amre ~!f;1\lai;ll.1t;it~ Di!ll .r::qs;r "°' ;;-c ::;;:::~ \O:r i:rn ©'.l;l,"r ttllwr.l~rs 

!lll'lal'lil!.'ill.~?. . . . 'YB .. . tR'iJ;l.) . 

<Gammf!Jiiits~ I 

Wil!re:T:l was tthit iJast :tii:rmiE 1fuat 'fclii.!.Jlr mireanr:m 'WYaS sa-·~red · iby .a !R:em~~ amihtr>:r':izeril 
~]i!'18Jill;f\\/<g-.U'f"!l:S!l1ITl~itl1l? ____. 

Wihrat ·wene w serwnes pel'fiP.nrnilOO?. 

S:hti;p your I:l'6!i!J;Rlffi t.irea.11m1 lb'~ ei:tber LJ:P'5 ©;!" !Parre:J·lP;ClSt ro; 

~km Am3S eo .• me_ 
Attn: A:rms ~ ~n 
14-~Avenue 

iMkm,tdY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS iS A VIOLATION Of' FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PAcKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF. 
YOUR FIREARM. 

;~ Raaeor.ill llJ!ae :setfta:I r.w.mliler ®'f ~' fflir.eam;m ibJ:i'fi&i:re Sfli1\diiil'ill1J ilt. 6 3 0 3 8 · ;: !P;:;!lk ~"l!'l!l'rmineru;lll1l fur~¥ -"'!ild w ~-rem if:l'mlll!er ~ ! _,B •\jl} iir.I ca f.ir.ear.r.m :bm-x. ((~:: 0.11~tmal !b:oltlaS :r.na1 r.tctt !b.e re:t.1:11 u . 
!: ;J?.er:m;O;r.e ;aJ;J .a~.W.ies ilin= ~GllJl.1" ifii:neanrim lOO 1fl>IIev,ema: i1055 <G>r ' UlZ 

03 
~ ~:itii!ile ~ re't!l!rrn c.del;r-ess 00 oo:l!b 11'l;if! ~* ancl iir:lsli!!le tltiE n 

Model: 700 ,retuinr,i adltl;r.e;;s ,w,tlJ !b.e ;r<f:!f.!i!P.ed. 
~: 'S'm'\P i'fOl!M" ~~ iliweanm i@.y ember i\iJjPS m- iPanoet ~. ·iRPr 

tlar:mag.e .-o:r 1foss t!J:!:r'ifn£J 'Sln:ipi:ment;, ro 'i1Cll!I m;:r;i- :elect ti:> tp'l:m±i:a; 

111 I II II Ill I II Ill I II II II •Ofqar.ge "reyai'r:s wvf!I 'bee :i;;roc:-esed ·usin:g ~ follow.imQ @ll'ide'lmes: 

:: &epiairs $75.JOO .and ,l!fJ'1mer -.w;rn ti.e >C"0mfl\eted .and .netwr.ned to · 
~tt aim :m.1;1imWer .ar:uj :e)'\Piratioo iib:te ·.w.it;/:1 yo.ur gl!tf'lj RE00 1 07 1 47 

i 
~~ ifi<:i>l' ~air-s @.ver $75.J.00,, -,Y.!ll!JJ w~ll >feoeiM.e .a .. w,r,itJt.en est~rn$te <li . · 

~-
· ·· .~ ~· .- ... · .,... .... ~ ... ~·.1 ~~.,..~:.I'•...; ~~i'\ls;.-= Qi;ri.:J 

sh~pirrrg ... 'lf'OCJ ·w.t!I !fla:v.e 3:13 \ctays ro ~pr.o>Te ~he :r:cyiair cesl:tro~. ~-il:tf:s mr.l !Pe ;paid b;t !!he.Cl<., :t:lllOJ"leY mtler;, Pf :ened•i:t i:at;.d 
<(Ar;mertka.a ~re;:;, D.is.G.o-Jf.e'r. ,Mas!;e1Ca.r.d, •Glr ·vJSA') .. 1Lf ¥l>l!iJ M.<il>ili\, ·~.ml!! rara ~.-lll!te :r,apa;ir\s ,_p.:v.~r :$75.,00 :by 56ttimg :a iJll<e--
;;iwtfi\@r'tz-ei:rt am0u.'f1lt ltt\at Gl!r:l <be NI~ ;j)Jll )YQ!ll'r nr,etlt.rit -car:d . , 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 12/26/2005 

l PS 8019 
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BARl;IER · Kinzer PPS GAL RE0007109 

. ·~- ... 

.. By: lS ,Jf'bt.4(10 . 

. FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: t,U-,' 1 J.u!f vh }lu. ~.£Jt, 1 ~ ll 'f 
R.E. Nuti:J.ber:__._/_D_)~J--"t../-'7._"·---~---~------------

Reason·for inspection:-+_-_S_J.L_~~-~------~~--~-:----

FIREARM· 

· 'Manufactilrer:__,_/hrn.~·~· =· '----~- · Model: __ ?.,L_.:;lJ"'--. ~o-----~-.,---
. . . 

Serial Number:IT>l,~o 3.f'o) Date of Manufacture: · "Z /k/ 
-~,.,..___~----

Overall external condition~ -·~t jt, 
. . __,..---~~--~---~--~--,--------~ 

Barrel condition:___,0"-'-/~__,,.-'1+-. ---------------.,.-------~ 

Receiver c9hdition'.---=o'--'-Jl-r4_....,~."-r-· ------------~------

Stock condition:-'.-. ~D_· -~-.""'-'1+--------------------

Bolt/firing pin condition:--""'0-. "---'-~--=-'-· <f-1---· · -------------~--

Trigger assembly condition: 

-Engagement: ____ ~-----------------~ 

Adjustments/alterations:_...___. _________________ _ 

Other: 

Hea([space: . __ _ 

_ Fup_ction evaluatiori: 

.· l PS 8020 i 
/ 

BARBER · Kinzer PPS GAL RE0007109 
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BARBER · Kinzer PPS GAL RE0007110 

..... 

Feeding:_.·=~.-··------'----------,.-----~----~-

.Extractionlejection: _________________ .,--__ 

lf I \Af_ 
Trigger p:ull:~_-7'--''"'"'-----------------,---~--

Manual safety: Or~'-{ - ~ IJL. T {.;oC(L 

Test firing results (if applicable): ______ ,_____,__--'---------

DISPOSITION · 

<!-ouJJ 'Nt> f Jup/ 1 Vrrfe t .D tVU{t:r-~ ·'* f&-~ T 11!f,. c//.ul~o ~~, (j,il'JJ

l' 1& 1<2-rt {J d /I: (o r,,_lcp_ll.q f:f12?4'~ /Jo{\_ fj 'Lo~IYo Q 0Jk.· · .. 

ADDITIONAL COMMENTS 

{PS 8021 

BARBER · Kinzer PPS GAL RE0007110 



r• \.,, BARBER · Kinzer PPS GAL RE0007111 

PrintDisplay 

Case Information 

Remington Arms Co, Inc. 
Product Service 

Legal Case #:335 

Page 1of3 

RE# Date Opened Date Opened(PS) 
8/22/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
115809 8/22/2006 8/22/2006 I 0/16/2005 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Bunky Loucks 1555 W. Coffman Ave Casper WY 82604 H 307-259-0195 
F 307-472-7368 

Incident Information 

PI 
PD 

Claims 

S unexplained 
discharge 

c 

Codes 

Cause:40J 8 Could Not Duplicate 
Concern 

C 
.1006 Unexplained Discharge 

oncern. Safe OFF 

ould not duplicate any accidental discharge. 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Model/Ga. 

700/270 WIN 

Repair 
Est. 

SKU 

Date Purchased Where Purchased Accessories Original Owner 
SCOPE BASE U 

CUST.CONCERN:DISCHARGED WHILE UNLOADING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/700/CF/BA 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

A6635156 BQ 1/1/1978 

Settlement Release of Claims Release Date 
Reim. Cash 

Reimbursement S Clash Date Date 
ett ement APV APV 

BLM 
Program 

Repair/Replacement Repair/Replacement 
Cost Date 

Clean action and install an new TA quote $20 under the bolt lock modification program. ( _ . ················· ··················· ............... ····················································· ······················ ...... ············· c PS B022 
Examination[REMINGTON/CF/BA] 

http:/ /cps03ap13: 200/psaapp/PrintDisplay. as px?ID=3 3 S&Type=Case 8/22/2006 
BARBER · Kinzer PPS GAL RE0007111 



BARBER · Kinzer PPS GAL RE0007112 

PrintDisplay Page 2 of 3 

l:====P=a=rt====l;:::I ==Su=b=·=P=a=rt=:==:....__ __ C_o_d_e --~'[ Comment 
[Examiner [B.TRA VIS 

J 
J 

[Exam Date [8/22/2006 J 
Examination !Product Type jRF J 

!Action Type [A J 
!Assigned To IF.SUPRY J 

Jcause 114038 I ~~~~~~ot Duplicate 

r========::=,D=e=sc=ri=p=tio=n==~I 122 11 270WIN I 

1::=ID=a=te=C=od=e====~l~~~~~~~'~B_Q~~~~~~~~~I 
JBore Plugged J[False I 
I~==:::::::::===~ 
!Bulged J[False I 
1;:=======~ 
JFired J[False I 
I~======~ 

Barrel 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!::========:~======~ 

!
Firing Pin I Slight_Iy ~om; 
. . Funct10nmg 
1;:=======~ 

!
Shroud I Sligh~ly ~om; 
. _ Functiomng 
I~======~ 
JFace Worn; Functioning I 
1;:=======~ 

'

Handle Slightly Worn; 
_ Functioning 

Bolt 

!
Stop Slightly Worn; 
. Functioning 

1:=============~;:::============~ 

!
Condition Slightly Worn; 
_ Functioning 

Extractor 
ICut Condition I Sligh~ly ~om; 
. _ Functiomng ;:::======::==: 
!Ext/Eject Test JJFalse I 

!~=======~;:::=======~ 

I 

.
JB!ock Condition JJ---Select--- [ 

Locking ::::IL=ug==C=o=nd=i=ti=on=====!JILike new; Functioning[ 

. JNotch Condition 11---Select--- I ;:::==========: 

!
!Exterior Condition Jlwom; Functioning I 

1

Jstock Condition IJwom; Functioning / 

ilFore End Condition 11---Select--- [ 
::::::=======~ 

I II I 
Slight_ly w_ om; I 

11

Condition 
Receiver _ Functlonmg 

;:::============:, I 

verall 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=335&Tvoe9'i~isER. Kinzer PPS GAL ~ID)¥112 



BARBER · Kinzer PPS GAL RE0007113 
,, 
PrintDisplay Page 3of3 

I IJBulged IJFalse I 

I Safety 
11Descri ption I 

STANDARD M/700 BOLT 
I LOCK SAFETY 

l!Like new; Functioning I !Function 

lseac llLift 11---Select--- 11.095 I 
JNotch IJLike new; Functioning! 

!Tests 
ljTest Fired llFalse I 
JFeeding Test llFalse I 

!condition l/Sligh~ly :Vom; 

Trigger 
Functlonmg 

jPull IJ---Select--- IJ3.s# I 
jAitered IJFalse I 

Non-Remington 
!Description I /scOPEBASE I Components 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 3 5&Type=Case 8/22/2006 
BARBER · Kinzer PPS GAL RE0007113 



BARBER· Kinzer PPS GAL RE0007114 

t:3ory Repair Form http ://www.remington.com/support/repair _services/factory _repair_ for ... 

/ 

of" 

Factory Repair Form 

•.. cp 
,u 

Return to Previous Page 

NOTE: Please complete and print this form, and then include ir with your firearm. 

i Model Number: I {00 B 0 L c lc:..s..sl c... It I Serial Number: I I\ bb:S S-1 r I l 
?----·~··-····· --·-··-·········-·--·--··------. ··········--·---·-···-·············--· .. ··-···--·~----···· .. -·-· ··-- --- . - . -- -- ~ -· .................. --···---·· L .......... _ .. ----~---·-· -·--------------·--·-·----~-----~----.. ·--·--.. P .. ···---~ -------····~ . -------1 

I Ar_e you the original owner?: []YES ~NO ,__ - -;::=============-~-: I Name: I fSu.nk'y Lo.~c.k.5 ------foate of Purchase: l 
L_ - .. L__._ 

iAddress (no PO Boxes): I /SSS- W. C0 :f'.+,...,c..-. Ave. 
7 ·--------i 

[--------------------·------··--·--·--·---- ------.. ·-------,·--------------·------, .. ----.... ·-·-----------·--·--·--"'"'' 
I City: I Cc.. ?P,,er l State: MJ9 ! Zip: I 8-Zf:.o ~ , 
,-~h~~~-<~~;~·-~~>;Ti;7=--~~-= o ,~;::- ----- -rf;~~ri~1-=-~1-1~73~g-- .. ----- --· -- ·· ··-······ ....... , 
IE·--~-~i .. 1-Ad-dr;~if .. ~-~ail add;~~~-;;·~;~-ici~;:l .. -~~tifl~~t1;,~-;f·;~~~-~t·~~-d-;h;~;;:;~~-t~ii1_b_e sent) . - .................. . 

~Bu.~ ky. Lou c k's e _/" do __ 'f .. _ Co M. , _ __j 

I E-mail Address: 

I BJ I would like to receive future e-mail updates from Reinington. . f;i----- ------· ·--·--........ ------------·------------·---] 
1 Please describe your problem and date of ocurrencr.: i 

! "'-'~~./c. Ul\lo .. .k.\d- +1te. ~c.f-.11::)"' -tl..e .5uA. cf.·,.s.cl.,,e..r5~J. c- ,,..., ... "'J_ 
i Oc.:t. \(,."t;:- 206..r- - ,,..n+-"a~r he.,..,; "5 ..._ f:'.-.....5.P~ ; "" t- L.."tt. 

+r• )'i~r 7...J c. rd ,.. 

I W<' ~ iJ. 1'- S•~.D J-cC,, /:r f~e 
[ l[)Ll..L1 HC+ dv_pi.1..;;!,-\--< ·~ .... :~uv.::...:i....fLv"J. 
! -.k.::./lovu..I\ c... \..,_,.v-.,._,...,.1 iUf>~~c... TP i)-1)_.,,.., 

! \,(,·~~fl- [3 L,;1 t-. 0 C... IL e tl,[; (I fl.v"'t· V,1\. t-V ·'-

i H "l.-l~ 'cl' Q\..-\C 'i-.L.... 
i i rsoo characters left 

I 
~ AmmunU:,on Iii·iorrr~iiition: 
I --,... 
i Manufacturer: 1 T 
\ ............. -------- " ---- ----- " - ----------~ -- ------------- --

! Other (i.e. bullet weight/type, shot size, powder): I 
l ......................................................................................................................................... ,, ... _ .................................... -....... ------... . 

l 

~A6635156 

iiiil1 i i1i1 11111111111 i 
RE00115809 

lti~~cii~;d· !~1~~;;;~ti~-~;- - ----- ---·------- ---

t~~~ci~~··-u-~~ci·;··-jm/~"i_·--,f3.s:l·····--·-·····-··· --· -·-·--·m .........•••. L~~~~-~~~-~~~-~: .. L~i-_9~ ;·: ____________ :~:-_- ·····················- _'. 
! Case/Hull Used: I {<r.-. ! Primer Usi=d: I w L ~ 

r~~~-~;;;;hci~s~;~:-1;.-~~~~-::-~-o ~r. -·r;~ie~Tr:k~:~---------~ 

8/14/2006 12: 16 PM 
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BARBER · Kinzer PPS GAL RE0007115 

Factory Repair Form http ://www.remington.com/support/repair _services/factory _repair_ for .. · 

2 of2 

How often do you clean the action? (Months or Number of rounds) j 

or Number of rounds) I Mver· J,.,.,.q_ 

used: 

often do you lubricate the bore? (Months or Number of rounds) I 
How o~en do you lubricate the action? (Months or Number of rounds) I 

---~--~·--··--·-------~--~·:-~=========····--·····--·---·; 

How often do you lubricate the trigger assembly? (Months or Number of rounds) I ..,"" c-<. 

. . .. 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
YES ~NO 

firearm ".'as serviced by a Remington authorized repairman/gunsmith?) 

What were the services performed?) 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington Premier 
Authorized Repair Center. 

your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPEMT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND 
INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your credit card 
number and expiration date with your gun)' 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the· repair, applicable taxes and shipping. You will 
have 30 days to approve the repair estimate. Repairs can be ·paid by check, money order, or credit card (American Express, Discover, 
MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount that can be billed to your 

card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

cps 8026 II 
) 

8/14/2006 12: 16 PM 
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BARBER · Kinzer PPS GAL RE0007117 

'. 
I 

Remington.com - Support - Repair Services - Gfneral Repair Form Page 1of1 

General Repair Form Back to Repair Services 

NOTE: Please print .and complete this form, and then include it wit11 your firearm 

Serial Number: B{o;). 5 / 
Date of Purchase: 

State: Zip: ]'80/ 
Phone (Daytime): 

E-mail Address: 

Please describe your problem: .:r::. t~C.J?. ;ueJ ·:fb 15. c :-f.1-e F-6,.,,, QrJ eS±tJI-£. Ic/_i,_,·""""_,._,_"-'-"! 

lt~'t i:b.~ ·_r..~~l~--~~L'J.'.:_\ 1-E_1:~ __ Lr.'.l~_e_:ff:_,,__::-:r-J:~r: J!. 11' s__:±:::,~.: .. ::.:._.cJL:....._ T. <:,, ,~-:± ·-· .. .r'. l::...J,.. . I 
,.!t .- ·' .. · ~ '. r . .' . ·~-.· "· , .. "·' - -:..~·..! __ /~ •. ,...( .o: -- ~ - •. ~ ,#_J~.,,. ,'~ ·::. .. \/ . . -'_:.I ''I .1! - --~ . 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

NOTE: Prior to shipping your firearm, contact the Repair Center for services p'rovided and estimated repair time. 

(JjJ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOl.ATION OF FEDERAL LAW. IF YOU FEEL YOU MUST S::ND SPENT SHELLS PLEASE SEND THEM .IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 
OF YOUR FIREARM. 

:: Record the serial riumber of your firearm before sending it. 
: : Pack your firearm For safety and to prnvent further damage in shipping and handling. Preferably, ship_in a .. 

firearm box. (Note: Original boxes may not be returned.) 

: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not·responsibfe for damage or loss PS : : Remove all accessories from your firearm to ·prevent loss or damage. .;.., ··[ 

during shipment, so you may elect to purchase insurance from your carrier. .J. 8028 

-21912006 
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y. BARBER · Kinzer PPS GAL RE0007118 

I ' 
Date: '£.:I Z '2--/ 0 Go 

By: lS .Jfl.14vf~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: T-e fL-(l,j l A JV J /W M 

RE. Number: lo/( k'v ~ 

Reason for inspection:_f-'-,...-'-S_IL ______________ __.___----'----

ManufactUrer: _ _.~'""--~-=--· ___ _ -. Model: . I {) o 

Serial Number: JS f.o2 / ":::,-I I~ Date of Manufacture: __ ~_._/ ....... ~'--o ___ _ 

Overall external condition:_· _._Fl1--"-''""""f~J_L ________________ _ 

Barrel condition:_· ~<~'J_/_Vl4_~-t· --------------------~ 

Receiver condition:_lD__,__(~--=-t'f--------------------

Stock condition: D f t/t.4 <..f 
-~~-+-------.----------------~ 

Bolt/firing pin condition:__..6>~t~~~~'1+-------------~----

Trigger assembly condition: 

Engagement: &l/r·--M.'.i-D . 

Adjustments/alterations:~'4-=~(_;;-T~--e~ru-_O~--------------

Other: _________________________ _ 

Headspace: _______________ ~-------.-------

Function evaluation: 

[PS 8029 

BARBER · Kinzer PPS GAL RE0007118 



BARBER · Kinzer PPS GAL RE0007119 
c 
t ··- l.r 1t. 

,.. . 

Feeding: ___ ~--------------------

Extraction/ejection: ___________________ _ 
~ 

Trigger pull:._7_;;:__'_.{_tL __________________ _ 

Manual safety: 6 f LA1-l..( - ($ c>t--T L-O c1 L 

Test firing results (if applicable): __ .-________________ _ 

DISPOSITION 

T f1'uj .tA-S. ~ M .. ~T <;l. Jte w S t/J- (;7f- -t,./UO. j~ / n.- C.rL Tl~, c~cjL o \Je;y 

(.,, Ltr9 rV u. rvJ..t,~ b o [ f- Lo CcL ~o~w-. /!-P1L fl, '?_D. O c:; · 

-2-
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BARBER • K~nzer PPS GAL RE0007120 

PrintDi~play 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #: 128 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
112240 5/ 12/2006 5115/2006 5/15/2006 

Customer Information 

Type First Last 
Street 

Name Name 

Reporter JohnD Moe 
8713 Valley Oak 

Lane 

Incident Information 

Claims Codes 

PI 

PD Cause:4013 
Broken or 
Missing Parts 

fired upon s C 1008 Fired on Bolt closing bolt oncern: Cl . 
c 

osmg 

Firearm Information 

Mfg. Type Model/Ga. 

REMINGTON CF/BA 700/223 REM 

Date Where 
Accessories 

Purchased Purchased 

JERRYS TWO PIECE 
SPORT INC SCOPE BASE 

CUST.CONCERN:FSR- FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

City State Zip Age Contact 

Elk 
CA 95624 

H 916-813-
Grove 2791 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 

29745 S6359906 BU 
1/27/2000 

1:09:39 PM 
Original 
Owner 

u 

REMINGTON/700/CF/BA 

Settlement Release of Claims Release Date 
C h Reim. c~ 

Reimbursement S ttlas t Date D~ 
e emen APV A1 

http:// cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 128&Type =Case 6/27/2006 
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BARBER · Kinzer PPS GAL RE0007121 

PrintDisplay 

Replace 
TPA, 

check over 
completely, 
clean at n/c 

Repair /Replacement Repair/Replacement 
Cost Date 

65.00 5/15/2006 

charge 230145. Repair and Shipping Document 6/27/06. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part Code 

I Examiner 

JExam Date 

Examination !Product Type 

jAction Type 

!Assigned To 

Page 2 of 3 

II Comment 

jB.TRAVIS 

j511s12006 

jRF 

IA 

IF.SUPRY 

!cause 114013 llBroken or Missing Parts IJcONNECTOR BROKEN 

!Description I J26" 223 SS FLUTED HB 

Jnate Code I JBU 

JBore Plugged II False I 

Barrel 
!Bulged II False I 
JFired II False I 
JFired while Obstructed J 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

JFiring Pin llLike new; Functioning I 
jshroud l!Like new; Functioning I 

Bolt I Face 
I Slight~y ~orn; 
Functiomng 

JHandle llLike new; Functioning 

!stop llLike new; Functioning 

Jcondition IJLike new; Functioning 

Extractor lcut Condition llLike new; Functioning 

JExt/Eject Test Ii False 

l PS 8032 

http: 11cps03ap13: 200/psaapp/PrintDisplay. aspx?ID = 128&Type =Case 6/27/2006 
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BARBER · Kinzer PPS GAL RE0007122 

PrintDisplay Page 3 of 3 

.. 

EllBiock Condition 11---Select--- I 
!Lug Condition llLike new; Functioning I 
jNotch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight!y lf1! om; 

Funct10mng 

!Fore End Condition 11---Select--- I 
EJICondition llLike new; Functioning I 

I ii False I Bulged 

EJIDescription I 
STANDARD M/700 
SAFETY y 

jFunction llLike new; Functioning I 
EJILlft 11---Select--- NIA I r II Like new; Functioning !Notch 

~ITest Fired ii False 
s 

II False !Feeding Test 

E:Jlcondition llAbused; Not FunctioningllCONNECTOR BROKEN I 
jPun 11---Select--- llN/A I 
!Altered ii False I 

l PS 8033 

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID = 128&Type =Case 612712006 
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BARBER · Kinzer PPS GAL RE0007123 

,, w '· 

800-24 3-970 0 
336-548-7801 

e:s/Repairs 

REPAIR 
DOCUMENT 
Repair Order Number 
REOOl 12240 
Account# - R-

Customer 
JOHNDMOE 
8713 VALLEY OAK LN 

ELK GROVE. CA 95624 US 

Phone (H) (916)-813-2791 
Phone fW) 

Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

www. remington. com inf o@remington.com 

REPAIR 
DOCUMENT 

Description/Serial Number 
86359906 

Date Received - 5/12/2006 
Estimate Date -

Model 700 Center Fire Caliber: 223 REM 
Current Date - 5/18/2006 

I 
Pro1ems. 

Fax 
Email 

Return To 
JOHNDMOE 
8713 VALLEY OAK LN 

ELK GROVE. CA 95624 US 

Found Reported 
M123 FORWARD TO PRODUCT SERVICE M123 FORWARD TO PRODUCT SERVICE FC 

FOR INSPECTION 
M990 GUN FIRES WHEN SAFEY REMOVED 

ProblemNotes 
Techniciar.. 's\co mmeµ ts 

connector brokenreplace tpa,check over, cle?1 at n/c per p;roduct service 

Parts ang Labor 

Material# Material Description 
Part 

F97490 700 SS TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000119 
4000294 

Service 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-CHECK TPA 
Total: 

Ouantitv Warrantv (YIN) 

I y ----
1 

0 
1 
1 

2 

y 
y 
y 

[PS 8034 
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BARBER · Kinzer PPS GAL RE0007125 

· Pri'htDisplay Page 1of2 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:637 
Case Information 

RE# Date Opened Date Opened(PS) 
11/20/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/15/2006 

Customer Information 

Type First Name Last Name 
Morris 

Street 
1229102 Ave Reporter Richard 

Incident Information 

Claims 

PI 

PD Shot hole in 
truck 

s 
c 

Codes 

Cause:4079 Other - Unexamined 

Concern: 1008 Fired on Bolt Closing 

City 
Greeley 

State 
co 

Repair Est. 

Zip Age 
80634 40 

Medical 
Treatment 

Unknown 

Contact 
H 970-222-2435 

Medical 
Status 

11120/06-Richard Morris was loading the magazine of his M/700 while in his friend's truck. One of the rounds 
fell into the chamber. He was going to extract it by closing the bolt to grab the round. Upon closing the bolt, 
the gun went off. It was cold, approx lOdegrees. The round went through the floorboard and frame of truck. He 

.Ji. not looking to cover damages as his homeoWner's insurance will cover this. He just wants to see what is 
-oing on with his rifle and get it taken care of.lw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

ACUSPORT (MT) 
CORPORATION 

Model/Ga. 

700/300UM 

Accessories 

SKU 

26099 

Original 
Owner 

y 

Serial Bbl. DOM 

S6376880 
10/11/2000 9:38:07 

AM 

11120/06-Cust claims gun is stock, no alterations have been made. He has not been able to duplicate this 
problem.lw 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

11120/06-Sending ARS, ltr & box to evaluate firearm.lw 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

l PS 8036 

httn://cns03an 13:200/nsaaoo/PrintDisolav .asox ?ID=637 &Tvpe=Case 11/20/2006 
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BARBER • Kinzer PPS GAL RE0007126 

PrlntDisplay 

Examination [Remington/CF/BA] e ............................ "---------··-·--- ·-----·----- ..... ____ _ 
f I Part II Sub-Part· II Code 

Page 2 of 2 

II Comment ll 

l PS 8037 

htto://cos03ap 13 :200/psaapp/PrintDisplay .aspx ?ID=637 &Type=Case 11120/2006 
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BARBER · Kinzer PPS GAL RE0007127 

~ ca.e Inf orllllltion '""' .,,.,, ' '" ·"" ··' "'. ' 1-=-,-~~--""=.::.;:..;:.:.::__~~~~~.,......,..,~~~~~~~~~~~~~~~~.....::..:::..:::...;:;.::.;.;_~~~~ 

Date of Call Incident Date Pre Lit T Lit' . -.lObsolete. . .. '"i 

CiistomerTnfoi:•mati·o11 "------·· 
·· Reporter (A:geJ10) ··· -Incident (Age-- ) 

Name 
Address ... 
City,:St.Zip .. 

., 

Work 

IridCienfliififrmation 
Personallhjur.vD · ··· j Property Damage ~ I Safety D 1 ·Concernl· ·I · 
Nature of Injury: 
Medical Treatment: 
Claim: 

<-:t11 J llc:,J, rnUY\.d- ov\--·~ cM_'O>O\.he.-- , > 1 hot+ ''xt,:1 :;; ,;,t,/S:~x~.·:..; 11> I~ l 'f1 
1
f'A1'\C .. ol, _k\f)f-t- "'l Q~ ~ Jld...., 1 rvv ,,,tr J '°'.: /Hhi ' 

Date Purchased I Where Purchased I Orieinal O:wner,,_i , , 
I I 

Ammunition Information 
Factorv or Reloads 
Manufacturer 
Caliber 

· Bullet type 
Bullet Wei~ht 
Lot # of ammunition 
Additional Ammo Info: 

Other Products Information 

_(PS 8038 ~ I: 
I' j 
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BARBER · Kinzer PPS GAL RE0007128 

•Serial, Number: S6376880 

Corporate BATF 
Model id 
700S 

Material 
26099 

ProdLoc 
ILN 

Prod.Date 
10/11/2000 

~e Code Loe customer Name 
~0/10/16 SHIP PNR ACUSPORT (MT) CORPOR 

FFL:9-81-lll-Ol-3E-33621 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Description 
MODEL 700.TM BDL STAINLESS SYNTHETIC. BOLT ACTION CENTERFIRE ~ 
26" BARREL 300 REM ULTRA MAG. 

Zip Code Delivery ·userID Activity Reason 
59101 0080638260 System 

History: Date Action 
2000/10/11 Packed 

User 
viva~quafj 

Activity Description 
.FA8587.FB0758.FC7932 

Location: Mayfield 
Not on File at this location 

Location: Memphis 
Not on File at this location 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

[PS 8039 
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BARBER · Kinzer PPS GAL RE0007129 

Richard Manis 
1229102Ave. 
Greeley, CO 80634 

Subject: Model 700 Serial# S6376880 
RE: Case #63 7 

Dear Mr. MoITis, 

November 20, 2006 

We were sorry to learn of the unfortunate incident that you expe1ienced while out hunting on 
Wednesday. We are certainly glad that everyone is alright, and that you are anxious to get back 
to enjoying the shooting spm1s. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the rifle back to 
our factory for examination. I have also included a copy of this letter to put inside the shipping 
box. The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the rifle is logged in correctly. On the factory repair fmm, please provide 
additional information about the incident, including the date of the last occurrence, type of 
weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

(PS S040 

Reming~on Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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RICHARD MORRIS 
1229 102 AVE 
GREELEY CO 80634 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 

1111 I 111 
UPS GROUND 
TRRCKING ~: 12 4XX 596 90 6735 0179 

~''*'**fllft?U'f? EH 
BILLING: 3RD PARTY 
DESC: ............................. · 
RETURN SERVICE 

REF 1: RICHARD MORRIS/LW 
REF 2: REFtt S6376880 

es 

1 OF 1 

UOl.J 8.C.16 UPS Thermal 2 SC.1FI 10/ZCOS 

l PS 8041 
!i 
# 
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BARBER · Kinzer PPS GAL RE0007131 

PrintIJisplay1 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #: 27 6 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

114770 7/18/2006 7/19/2006 7/19/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

James Berkeley 
2100 Martin w 510-

Reporter 
Marangoni Police Dept 

Luther King Jr Berkeley CA 94 704 
981-5900 

Way 

Incident Information 

Claims Codes 
Repair Medical Medical 

Est. Treatment Status 

PI 

PD 
Could Not 

Cause:4038 
unintentional 

Duplicate 
Concern Unknown 

S discharge upon safety 
release Concern: 1007 FRirled on Safe 

e ease 
c 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Model/Ga. 

700/308 
WIN 

Date 
Purchased 

Where Purchased Accessories 

BERKELEY 
POLICE DEPT. 

CUST.CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

25711 

Original 
Owner 

u 

Serial Bbl. DOM 

4/4/2001 
E6733359 CV l l: 12 :52 AM 

REMINGTON/700/CF /BA 
(PS 8042 

Settlement Release of Claims Release Date C h Reim. Ca 
R . b as eun ursement S 

1 
Date Da 

ett ement APV AF 

http: //cps03ap 13 :200/psaapp/PrintDisplay. aspx?ID = 276&Type =Case 7/2112006 
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BARBER - Kinzer PPS GAL RE0007132 

PrintDisplay, 

Replace 
TPA, 
check 
over, 

function 
test n/c as 
goodwill 
gesture. 

Repair /Replacement Repair /Replacement 
Cost Date 

65.00 7/19/2006 

Page 2 of 3 

.~--·---·-----·------------···--------·---

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I !B.TRAVIS I 
!Exam Date I 17/19/2006 I 

Examination !Product Type I \RF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

I cause 114038 
Could Not Duplicate 

I Concern 

!Description 126 II 308 WIN HB I 
!Date Code I !cv I 
!Bore Plugged II False I 

Barrel 
!Bulged II False I 
!Fired Ii False I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 

I Condition Functioning 

!Firing Pin I Slight~y ~om; 
Funct1orung I 

!shroud I Slight~y ~om; 
I Bolt 

Funct1orung 

I Face I Slight~y ~om; I Funct1orung 

I Handle llslightly Worn; I 
(PS 8043 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=276&Type=Case 7/21/2006 
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BARBER · Kinzer PPS GAL RE0007133 

PrintDisplay. Page 3 of 3 

LJI 
!!Functioning I 

I stop llSlight~y V: om; 
Funct1omng 

I condition llLike new; Functioning 

Extractor lcut Condition llLike new; Functioning 

!Ext/Eject Test !!False 

BIBiock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

Exterior Condition llSlightly Worn; 
Functioning 

Overall 
lstock Condition llSlight~y v:rorn; 

Funct10mng 

!Fore End Condition 11---Select--- I 
EJlcondition llLike new; Functioning I 

I ii False I Bulged 

EJIDescription I 
!STANDARD M/700 
SAFETY ty 

I Function llLike new; Functioning I 
EJILift 11---Select--- .016 I r 

llLike new; Functioning !Notch 

~ITest Fired II False 
s 

II False !Feeding Test 

t:Jlcondition llLike new; Functioning 

!Pun 11---Select--- 114.5# I 
!Altered II False I 

[PS 8044 
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/ ~ E·~~ 
{,;'Pr~~ i,'l tv ' 

-~mington® 
M/700 ARMORER'S CHECK LIST 

t.//~l 
cU 

'D ( L, 
I 

ARMORER'S NAME: ~ AW-.E.$ M MlA>J&oJJT 
73Ef"2.}ccl~ y ?. {). Cs.Jo) crnJ_- 5900 

DATE: 7-D-~¢¢6 

SERIAL#: E 67 33 359 COMPLAINT (IF ANY): UJJ1t>JTe-~TI01J.~L. htsc1+wi.4E u.4-.::ii-J 
.SA FEly TlcL&ASc . 

LIST ANY REPAIR OR MAINTENANCE NEEDED: 

1. HEADSPACE: CH~~ Oki}·:! 1)1~ C..Lyft16/L &o AM~ .Jo-Dre? 

2. FUNCTION: CttcSGKS 01<& Y W 1-r!4 Fu.LL M,Q.b,hZiJf€ 

6. TRIGGER ASSEMBLY: CLEAiJ. Ol.D S6ALfttST S61.1 iJ( ,41..ouA'J """172-tfxk&L 57(,.1.J SC1,!Ei.J 
~/Jrt. /:>iFFt71EJ"r tr"U>V'- ?,t.E"vl<1'·<.i C:N..;()itnp..£ ..:>.::..=.,() .;~,'.&Fc7:7° 
el.ll:z;/tt.~ i fi-u{,,/,;i:...qi_ Pr.tt.L r.li~ C/i.l}Ti(../_~/;) G;Wllf /~ ::i -X.- LSS ~ 

7, OVERALL FUNCTION: 8f¥c~ Fb.Pc7/o;.J.t31AiJJJ OPEt'VJ-<iof.Jv{rl- 1tccm2~;JJk;- 7D 
L-- c:. - /9(2..P1-&:1....&"L.. 6.<~6<:..Vf 7/4;0.S: . 

OTHER 
CONCERNS:i.AtJW~CG'.M€"3'1 cn=u&t.- 11-r 12A1.Jbc of?C!)~ TScLT • ..::;;!Jk.LE 
f-olWGO Fcoc/Utl- . ~os- ma-Toi /6-~6v'?fttA) CNLTfG.J-0'-E" /TJJ.{) C4"S5e:> i:.r./>l---r: 112 
/1(-C;;J fJ(;'-$.i/CC. .S/-TF&(y Fi?~ ''.s ., 7f> .. F. fl /ZJFL£ Z)iSCi-L4/l~cS0. wrTi/CX-A( 
cYP::FtlSd-- ~iJJ/5 -rt:t-E !i'i-il::.-tr0- 01L JUc.-6 rMJ-1 c41u1pm~~-r Cl6/&- ~e 
J(L.14/:rf;/L G-UA/l.b.. evc.;.YJ: lOtl.ifiK.SiS.4 ?3y DletC:A.- of=Fft..&(._.£. lUJfC, .4'1-Z IS'!Cf?E//.:C!Ja/) 
w.,-1V:t 7ro Sz:sTCtv1, ;he£ ,.Un"' .,zsD-J MU: 7D 72.&QLJ Cit 7.£- UJJ 11.376tsria1J~ L /:)1 . __ -.::: _______ , ___ _ 

C-~tv LL 1,u+ ~ l' ~ ~-<- i.A ,.._ t.L 1\-J.;J 

~ '1A-u__ ~P~,e--kl.-1~ "~1 Fc.....~+ar~ 
~~T +-f... N fc__ C.c·dJ.. .... u...et-J q_u~~ 
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Model Number: '7 Serial Number: C: 6 '733 

City: Bt;l)CC,{,E, y State: G1 . Zip: 9Y7CC/. 
Phone (Daytime): SID£:j8/·S9CO Fax: SIO - 9 0 /-5'9 60 

.. r· 1wo'ti1d"like to receive tut'li'ree-mail·upaates trhm R:em'fng'foii . . ~. - . '... '.- . . . . . . ··,.. ·" . "' · .... :. . .. •. .- ·.·. . '-·: -- . ,..,., .. :~ , ...... -'-'•·:-~. ,,,.. .. 
. ·.· .. ···· .. 

Please describe your problem and date of occurrence: 

/ F£.h lZ£t&K6 

Powder Used: Powder Weig ht: 

Case/Hull Used: Primer Used : 

Bullet Type/Shot Size: Reloader Used: 

1rear:ms are. ~~n1ng .. a.n . u t!CB 10,1'.\ .,._ .,_,,,,,,, ..... ,, .. .,-,,. ··r ··""·· ,, , .. ,fi,,.,.·,"""'·'' ,_._ .. -.""":'· .,.,,,.,, .. ,,. .,,p., .. 
_;,»_,:.;,~'l'!~"~»e:.W,.~.z.=lf..~i,,-~,~-'""""""'~""-~~»'>..;.<ti~!»,._J.;;_..a.<.,_,,._ • .>t=t.:::!.~l'.il.CJ~~~=~..._1!...,,..._.,~,i;_,,...:;,>c-_m,.:~-J•l~~'t .... ""~~OJ.l'..;;J.:;~~_,~.._~ 

Brand of cleaning solution used: ff~O~G<,, #9 
How often do you clean the bore? (Months or Number of rounds) F:C/&ty' 7V:Jl-JC..-8 -::;e-.s51/Y.J- z u - 6012 

How often do you clean the action? (Months or Number of rounds) I I ,, ,, ,, 
"' 

How often do you clean the trigger assembly? (Months or Number of rounds) j( II ll II 

Brand of lubricant used: 'J3 fl&l!r K Ftc£,.E. CLP 
How often do you lubricate the bore? (Months or Number of rounds) cC/r;,cy TVtJ.J/:;6 "lLA-~ J..-'56/.JECJ 
How often do you lubricate the action? (Months or Number of rounds) 1, J./ o.1L ,qs /J€606!J 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? VYES r NO 
/ 

I• 
\\ 

Comments: /ZtFtE /.S /j_J Fvtt..C 7J>nG 5'62U!C5 .c?AJ .$UA11 ( l/t>e 
AS~//,)) />'YG1:sf 

l PS 8047 
PAGE 1 
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When was the last time that your Arearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? - )_}z:, 5&2UICZ ~-Z'."QUi/26<\ 7-5.=::yc/-1,d sl-1/~~ 

~wt1tJ{.;-fc,;J L-€. MJUiYL /J..>.5A5cf/o,LJ~ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

CT)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUP. FJREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS 
PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

PAGE 2 
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USAitbill 
1 From 

Com an 

Address 

c· 

2 Your Internal Billing Reference 

3 TD 
Recipient's 
Name 

Recipient's 
Address 
We c1nnotdeliY11rto P.O. !lox.es or PO. ZIP caries. 

Address 

_-. .. •. 

io request a p11chgc be held at a spocific Fe db location. print Fed El eddress hare. 

c 

Fedtx 
Tracking 
Number 

State 

State 

8572 8799 

Phone 

ZIP 

Phone 

·.'.·1 

.,. ZIP 

1111111111 11 11 
8572 8799 4143 

4143 

Dept.Jfloor/Suite/RDClll\ 

Dept/FOlrfStlite/Room 

4a Express Package Service Poe/cages up to 1511/bs. 

0 FedExStandard Overnight 
Ne)l'tbusmeuaftamoon.• 
SltUl'day Delrvery NOT eva~'able. 

D ~;rl~~n:~sE:!~~i~ 
delveryro&alectlocations.• 
saturd!y Oelivery NOT Milible. 

D 
FedEx 2Day O FedEx Express Saver 
~i~~::1:R: ~~~~:Monday r=~~:f~ri~oT avaUable. 
unlass SAnlRDAY OelM!ryis selected. 

L________=: FtldEx Enveillpe me nm avnaabl~. Milmum cnarye: On&-pour!CI me. __J •tomDStl~ 

4b Express Freight Service 

D ~.?~~"J'.;rei\1.11,f 
shipments wi! be de!rverad on Monday 
unle$S SATURDAY Qe!Mry15 seleeu:d. 

Packages over 1511 lbs. 
r::1 FedEx3Day Freight 

$ ~r:au:'E:i:e°riN~T11vafable. 
"CaUtorCorrfirma1ion: 

5 

D 
Packaging 
FedEx 
Envelope* 

0 FedEx Pak* 0 FedEx 
lncludesFcdtli:SmallPal-,. . Box 

D FedEx 
Tube 

-1cmostl!X:ltions. 

f;Jot11er 
FedElllargeP1k,11ndFedExSuirct,P11k. '"01claredvaluelirm:$500. 

6 Special Handling 

D ~~.~~~Delivery 
FedExStandardOvemight 

1 lm:lude FedEx address in Section 3 . 

. 0 ~~F~~~~~1n D ~to~i't~:Jon ' 
NoUMillblefor AvailableONLYfurFftdExPriontt 

=.~Fe~~~~~hlExpress FedEx First Qwmight. Ovemigtl'I and FedEx 2Day 
tosel11ctlocaWns. 

Does this shipment contain dangerous goods! 

~: 0--N-o--Ll- ~Ye~oxmtJStbe c~. Yes I 
U.j Asperllttllehed LJ Shippm'sOeclaration 

· Srippor's Declaration notreqllll'f!d 
D ~,%~~:~Nl845 ___ ,_., 

Dangerous ~(includingdryu:eJ tllnnDtbeshlppedinfvd&;paclaaing. D Cargo Aircraft Only 

1 Payment ~ EntecledExAca.NL"C.ditCanlNLbelow.----, 

[l~:'2~~ D Recipiem 0 Third Party 0 CreditCard 
SecbOnlwil 
be pilled. 

. Total Packages Total Weight Total Declared VB!uet 

) ) $ .00 

tourliatiily is limited to $100 unless you declare a h1ghervalue. See back for details. 

otr.:::a1nReci~.O 
A-'1.No. 
U Cash/Check 

8 NEW Residential Delivery Signature Options '"'"'"""'""'"""·',,.'""~~'"'"'"" 

0 ~ ~ii~~~ture 0 ~~;~s~~i~:1sre 0 ~t~~~~~a~,11~~~re 
Pec~;crr.aybl left with- edclrass ~S1gritorclellv111)'. recipie~s od~ress,1nyone 
011tobt11Sling 11 signatulll feuppfies.. ateneighb01111geddressmay 
tord111ivef"!. signfordelivery.tw.,,pfia. 

Rtv. Date B/05-'P•rt #1582!1oCCl1994-2005 FedEx•PRINTED IN LI.SA SRY 

(PS 8049 
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Di: 
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<C 
C> 
Cl) 
a. 
a. 
:r.. 
Cl) 
N 
c 
~ 

I 

Di: 
w m 
Di: 
<C m 

~f"~i1e ~.:~~~~:fir: ~~ i:. ·s,. ·· \ :;,. ·~·~rir~s ·5~~ic~·J~irib~~:I E~;~~::~: ~: .. ;~~; ·>>;,. • 

! \ L~st Name:l:IMC s.i:.C?RT~.,!145 .• :· •. -·-···-- J ·!Fir;t Namel[ER!C B,~l:'Y ........•. . :J:~ 
l ' ~h ' "'" ~:m »'"'---."""""' :··'. ·~· ,.,.., .. , ·;,:;,{: '""'.tt'.··. ·,,: v , ••• ~., 

~L~~:;~Jl~~~~~I~~~~.~~~·;: . .:•·-.. ~·~-. -. Li) City: I l!!r~~RS·E~~ 
(~~t~J!~~·'=:······ .-J·~ .. ~I~;,~~4 ::: -.. 1:,~~~JL.~-· 
lf Work Ph:l 1231-933·6158 I''.· [Product Type:l l~·:-·-.:::_~J IF 
jr·r~n~iThJ.·~ " ··· · ·· · ---· ,;;.~: .. _::±:... 

~ncer~L~l~~J:9~§Af'E·~C~~; .. ::~~:;;;,;;c,i';C:::'.'~··· .. ~·· ;"' •.•...• ·. e.r ··";~c:=· '·••:.Ce:·;;",;i;;;.;; : 

,[§use Code: I r~QO.,?, J ~I fo~IE:R.E:P ~C?A.l'!§IME,NTS 9.Fl.9~QMPO.~.~lJTS . 
f-'•••••mH.,,•.• "' •. -' • ':,• •• • ); '~fi'<'«<'• "'"""--·" ~·;;;;.,:;,,,.. • '-"".·.,_ "''"!'"(/~O,.;"~.''' -..v,-' .,, ,.:"."'1-<?"e~'f'.:t'"'!.{ "~":•>• 

j[As5i9'.19diol l Nf\GLE =~J "'+«· . [Cia5Sific!§!l1°1£1,ND i,~·; iLTNSUNCLTND:il 
~rs~tt1;~~nt,oetauTl~~~~~~~<~ · «~·:- ·~~. ···· · 
p, Date~pe~~~ RemJ~l.~~~?OQ5. i 

0 

• 

j:[J)3te of 1ncidentJt:l 1111 a1200 
' .. ,__,:.f.SW.v.[Nf. '"' 

·~~,~,,.-~-· tir Date to Anaiy;i~·;I!~~·'* ... 
I·-··· . . i . .·. . . .• iYA 
i rMode1:"f;l7o~.:( __ ·} _J:{§fl:ifil 
l.1 RAMACl frog :~ ' ' 
p~.ust~dy: If~. ___ .: .... ·. 

2330:1 -· .:.·~~,.,( iJ;;;c;ode;~rlfo~: -~:i;b"*·&ri1oate Mt\'ld: · ·r· 11wla11~I.· ·1 
.;;,) Lit;gation:kO·, . l PreLitigation:llJ~.:~LQl>s.QIE!tej' o ·- .. . . 
Sear engagement has been altered. ~!'!place TPA, <::lean· and check over completely 

1 1.:jl.1\e,~iiNi6Cl!fi6~'ti!)·,q -~--93T43AMJ 
under Bolt Lock ModificatioriP;.i;.<?gram;;!.C?r;$20.I · 

' ' :; 

:~7:ila~~:1. 1/11/2006 !1t ·· 

I :,;.f ·~~ "' • 
~· '" 

• iv ';- ft~.' 

,,', ; 

· •• ,j 
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0 
00 
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.:.: 
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I 

Di: 
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MC Sports #145 
3450 'South Airport Road 
Traverse City ,MI 49684 
231-933-6158 

Remington Arms Co., Inc . 
. 14 Hoefler A venue 
Ilion. NY 13357 

Dear Sirs; 

15 DEC 05 

Please find enclosed a Remington 700 BDL rifle, serial #A6523301. 
Our customer is complaining that his rifle does not fire at times and 
sometimes it fires when he moves the safety to the fire position. I 
advised him that this rifle should be sentback to you folks for evaluation 
and repair as it is an older model. Please evaluate and repair as needed. 

· Return it to us at the address above and thank you for your good work. 

Sincerely, 

~!o~~ 
Eric J. Brady 
2060 I E. Trails End trail 
Interlochen, MI 49643 
231-645-3982 

Firearms Manager 

~A6523301 
Model: 700 

II 1111 111111111111111111 
RE001 0.5607 

. - . I l PS 8051 

BARBER · Kinzer PPS GAL RE0007140 



m 
)> 
;:a. 
m 
m 
;:a 
I 

~ 
~ 
N 
CD .., .,, .,, 
en 
Q~ 

~ -0 
;:a (/) 

~ a:> 
Q 0 
Q (J'1 
~ I'\.) 
.s:i. 
..a. 

. . 

-~-=:JI?_ 
~-p---41 7'-'"Wi0--5{',_,.,_.11---

_.i6;71-c;,> r~y?J Af7 no/:, ":f 

1 ·" 

--. n0••-;.17~u-~11=1 ,· 
·-~~~b 1 (fi( n~ z 

~· Y:?"fJ' .:-¥orl:Js ~11~--:t@-WJf 
/> ~ 

~--r~r ":l'>b ~ r~y fl 
-,,_$-t:J(J--=--z -g77Jt:J/j{ Lt? "f,(,,n() ~fl -uo 

I I 

,,.,:-tF7r~ r~ ::i7'1 1 P<f 
----v; yf .. H Ve> ~'1 ~-,CJ Ut7 
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"'"''ROWN<Us,@·---IA&Ol1• - ' 
ATTACH JOB 

.TO GUN NO. 424651 
Date I /.:i. J · C" Date 
left I 26 LO L Promised 

' I ----
Make /2e ,t{ '°1§TeA.J Model 70 0 

Value Ser. 11/lef,SZ3!5 DI Cal. Zt/_3 
, . Owner_E/2.ic -::::T, ]S,eAD::J 

l.t Addres;__ ZO~{)/ E'. ~41"'/s biz,~ 
, City ;.t....N/E~C" ,/-1-elif State M:£:" 

Zip Y%f~Phone ~3V h'/-S-3'/8~ i 
0 Malfunction 
0 Rebarrel 

Bl.Broken Pts. OReblue 
0 Action Work O Clean 

D Scope Mounts D Recoil Pad D Refinish 
D Other ______________ _ 

Details __________________ _ 

~-A.~~ \e~ 

./-:--. -----
Pull Drop Pitch----

i _Inches High Yds._ Gr. Bullets 

% Pattern_ Shot with Choke 

• '-~~--- :-..._- ...,_"°" :r-- --"I' - - ........ 7..t-_,,'!",,_ ____ ,,..... - ..-....... --.:" -n-.:- ,......,_ 

m 
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I 

~ 
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Date: ;t./rP/o_r 
By: /5 'Tf2h'"1U r\ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: IYJ L- ~ Po j\ f-), '"*- / 1.../ ') 

RE. Number: //) S"" 0 0 7 

Reason for inspection:_ ...... ~--"'5'"""'/_L __________________ _ 

. FIREARM 

Manufacturer: _ __,__tl,,z_._41_...... ___ _ Model: ") tJ o 

Serial Number: ltfeS-Z 3) t>( Date of Manufacture: I I/?/ 
---~----

Overall external condition:_...__64-~~'~YL _________________ _ 

Barrel condition:_· -=-O_,_f._'?t//--"--11'----------------------

Receiver condition:_O="-/VIA-"""......_-+1-------------------

Stock condition:_-'o"'-'-/LM-=-=-<--Y~-------------------

Bolt/firing pin condition:-=-0,_/~--'--l,,,_/ _________________ _ 

Trigger assembly condition: 

Engagement: & {..;'f-:YL/LD 

Adjustments/alterations: ___________________ _ 

Other: VI tvb..( 
Headspace:_·---------------------------

Function evaluation: 

(PS 8053 
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.... 

Feeding: -

Extraction/ejection: _________________ ~--

Triggerpull:_t'-j_J:t ___________________ _ 

Manual safety: O/t/11-y- IS o<--r loC-lc 

Test firing results (if applicable): _________________ _ 

DISPOSITION 

') J2_ Rf1- £_µ9J4-t)gt1n .eY\..lf-n-lt~/?fi-J, 12Af/t4U !Pn &igC/l OU'~ 

c.. &t4tv u n D..e n "Ct ./?L-1 00 ctL Pmff2AIJ:;;tr.. -eor-- f:t ~ o.o o QG-(_()r{.a_ 

ADDITIONAL COMMENTS 

-2- (PS 8054 
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. J .. 

.Remington Firearms Company: 

Please fix the Remington model 700 Rifle, Sr Number E6778484 

The problem is Jhat the weapon is slam firing. When the bolt is turned upright and 
then returned into the locked position the sear disengages allowing the firing pin to 
travel forward. This constitutes an unsafe condition. 

Please call if you have any further questions. 

Thank You 

Sgt. Randy I. Young 
650 N Apollo Blvd. 
Melbourne Florida 32935 

321 259 1211 EX. 2224 Work 

321 288 6571 Cell 

Billing address is the same 

I 

_ .......... ·.· 

nE6778484 
Model: 700 

llll II 1111111111 IU 11111 
RE00103080 

l PS 8056 
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·~. 

Date: I J /-i)rJ S-
. B~: 'J1.11AAU-T'j(AA--uiJ 

FIREARM JN"§JPECTION WORKSHEET 

BACKGROUND 

Customer name: Sc;{• \2-4_,~4 Ii ~u. tv~. · 
RE. Number: JO~ 0 ~O 

. '{ . 

Re~son for ihspectiori: S &+vi-\. C (Ms . 

. FIREARM 

. Manufacturer: . ~· ~ Model:___:_c___7L..· _b_o_··-~----~-
. . . . . 

·S~t-ial Number: f:. ~ r7Vl( Y'{ · Date of Manufacture: lo/of · 

·Overall eXternal cb-ndition:_·_· =6-_o_o"--=J<--··_: __ ...c.._ ____________ _ 

Barrel condition:_.-_-"'o,,_· v'"-.'0Ay--'-"'""' . ..._,__·----~------'--------'--

. Re~eiver c~ndition:_O_f._~ _ _,y_· -. --------~--,-------~

Stock condition:_..._Q ..... ·~~"-"'7-'. ~--~~----,-------------'-----

.. Bolt/firing pin condition:_()=. _..(=~~....:........-1--....,.-------~---'---------

Trigger assembly condition: 

Engagement: · f+-(Td@.0 · 

Adjustments/alterations:_,_,/'f:~/ 1~·-=4.~1_2Lt._' ~<) _____________ _ 

Other: __ ·--'--·---~--~-~----------_.:._ __ 

Headspace:~•------·_···-----,------~--------,-----'----,-

Function evaluation: 

( 

BARBER · Kinzer PPS GAL RE0007146 
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'· 

·~. 

Feeding;-'-. _· .-----'--·--=-------_:._---------,----

Extraction/ejection: _____ ~_..:... ___________ _ 

Trigger pull:_L=.-:..•-==~'--tL~· -----------------

Manual safety:~0.6/w.bv9-='-11-------------.,.--.-----
" 

Test firing results (if applicable):_.---_______ ~--------

DISPOSITION .... 

ADDITIONAL CO:M:rvffiNTS 
I . 

(PS 8058 
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BARBER · Kinzer PPS GAL RE0007149 
Remington.com - Support - Repair Services - Factory Repair Form 

Factory Repair Form 
NOTE: Please print.and complete this form, and then include it with your firearm 

LI • ir Page 1 of 2 
/() 

Back to Repair Services 

Model Number: /Yto{)E/_ 7'2> o Serial Number: C C 3(, &''91 3 
Are you the original owner?: p( YES I NO 

'' City: State: WJ:- Zip: 5 3 :2 .3 3 
Phone (Daytime}: L/I Fax: /¥ tJJS- 71 S7 
E-mail Address: JJW£$1>Le11111-6//ldJ<Eli. ~V , 
~ I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: ()vf?.1/v'G- II RE6uLF1/'( ,(11-o · .::Y ~11'111.: 

5ag51&1,.t ·TH£ tf1;::"t-1£ hte61J AS A ftov.torJJ tvt4-i" " /1 

Manufacturer: 

other (i.e. bullet weight/type, shot size, powder): 

Handload Information: /Vo/f/£ ;£t-$~ {J.5£/.J 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/::;hot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) A/Pot.Ji €VE~ y 2<> .,_1,-,11;'fJS: 

How often do you clean the action? (Months or Number of rounds) t£~'1 CJ77i£1? ~/f/71/ 

How often do you clean the trigger assembly? (Months or Number of rounds) £v$1eV tFTll.G/?/VJ~HTfi 

(PS 8060 
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BARBER · Kinzer PPS GAL RE0007150 
Remington.com - Support - Repair Services - Factory Repair Fonn Page 2of2 

Brand of lubricant used~ -/YJlt.1"(71/lY J...SA a.fl. /?E;vlt:J/ '-
How often do you lubricate the bore? (Months or Number of rounds) l-.£F/ t>fal./ lt/:7b!C t.~1//tf-
How often do you lubricate the action? (Months or Number of rounds) £°VEA"/ o77t£R /l-U.A1'111 

How often do you lubricate the trigger assembly? (Months or Number of rounds) £vf;zY tJPfM ;nai//771 

Have you reviewed the cleaning and maintenance recommendations on our web site or in o~ 
(~nu~ }'(YES I NO 

Comments: 771/.? /C, A /,Jft..L ~J,4/C.£fj ~~ f'.:ii-.J G£ ?Nil' M fi ;,ct-£· 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith? fi/IJ Fftc,rr;;f!lf ~.C~Vic.e' /f,R/>'tiJ/e.£12 ~V/£6 Cl.NJ-Y 

What were the services performed? 8.01,.I /)ISAS~/>'JBJ.Y ANO ~;,V/J-. 5?<J<:I< 70 
-

A-c..r;..,.ef P/facflil\. 72'~~v£· ~i-1£~ oF gTPc~ ~/'V7iRIAL /}//JF 7'f'vC!£6/J ~t.. -

Ship your INSURED. firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@l WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

' 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

.ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and. under will be completed and returned to you C.O.D.•(To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive ,a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, mo_ney order, or credit card 
{American ·Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. 

nC6368913 
Model: 700 rps 8061 

Ill I '' II Ill 11111111111111111111111 
RE00106075 
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BARBER · Kinzer PPS GAL RE0007151 

Date:_._,.J,,_/~s /.,__,IJ"--"l.,..,,,__· ____ _ 

FIREARM INSPECTION WORKSHEET 
.; 

BACKGROUND 

Customer name: C 1'f'I · o ~ di I (... l-VA-l-t k-e e fh lrc....l-
• 

. R.E.Nurnber: __ /~o~&~o~? ...... £~· ------------------~ 

Reasonfor inspection:_~r-~_o~· _L __ ~--'---------,--'--~-~----

FIREARM 

Manufacturer : __ ·_,?,_a_.=-a......:'2t-m_· ---'-'-.L.:..'..;_· _ Model: 70 0 

Serial Number: L. '- 3'1 1913 Date of Manufacture:,__S"_,_/._J>_,9.____--'---

Overall external condition: · r:-·,q., fL. 
~~------------------~ 

Barrel condition:~Q__,_l(.M._'--+-'f--------------------~ 

Receiver c~mdition:_O~f_U9-_-+-'f--------------------

Stockcondition:-'.-. _..a"· '-'/t-44:....._"---..,~1---------------------

Bolt/firing pin condition:_O-"'f-~~"'"'yj'-· ----------------

Trigger assembly condition: 

Engagement:_~-·---~---~------------~ 

Adjustments/alterations: ___________________ _ 

Other: . {) /fL,'N / \'TtC-f~ 
( 

Headspace:. __ --~~-----------------~----

Function evaluation: 

BARBER · Kinzer PPS GAL RE0007151 



BARBER · Kinzer PPS GAL RE0007152 

Feeding: __ --------'-----------

.Extractionlejection: _______ __.:._ ______ __:_ ___ _ 

. Lf -J:J 
Tngger pull:_•_·~----------

Manual safety:_O_l_l-119---=---l'i--------~----'-------

Test firing results (if applicable):_,_--------'---~------

DISPOSITION 

7-til '7 ~ 1±rism. iJ U> itif em• iV14--W lu 1 1: k 14 {JYt g.Tt ,?,/fy d(lJ-e.i "- s-hc/Ly 
LC,{~fl,{Lw.tl ~,..; /US.I ~4-i, c..t4-vti r~°I S-t:9&LC~Wt rf..o Si-tck io s /d.ep ~ ~ 

. . · · · fl-ufh4-u rP~lc_,L_e-/?.o~'Y C,k#yu J4T f/.z fhSJ? 
·· ADDITIONAL COMMENTS . . · . · · . . I' . .. 

-2-
[PS 8063 
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File Number: I'. 

\;Last _Name:t(~ccLURE 

~r·S§IJ ~~3, ~~~~~;[/A~~~~~;~~;~-
lC~JJ~~:~;;c:·:;~' ;.i Z!e:~.J~Iiq~ 
1fWo~fPhlr: .· .· . . . . 1-i>roct~t 
1 ;·r;~~ca~c~r1;1~rn:~:1.:0rr1 rff ·r s · , --··--· .. ____ .11 ·--- .--J .. · .• . 

'.:. Con~ernllFl~.!0.!2..9!-' .~LT (:;LOSIN~-~--·:.._· - ··-~ --- ---~ ··- .. . . "'" ~ ,~+~,;,;;;'~ 
j·v~ .' '.'' ~'- · ~ >~"' · ~ ~za;.-.r l ~'W:' v 

~~~9t$l~QCiE'T+· .. ~· ,.~ .. ~~-... 
fr Assigned To:l l~UPRY L· 
!f 5e~~~~~~tDetaii:l'f~R SPECIAL PRICE . .._._ ( 

~;--Dat:op~Cf~l~l]~/~~Jk;:ciFD~t~ Ope~ed ~[PtS:.k:l .. ~-~-,;-.:2-_o-.. ~-~-. - .. -:::-:1 :1 Caliber: . 300 ~~NMAG 
[[-~~l I --~·- =·JI ,~ate~l~~:~l[~~~O,~.,.J}BulletWeight:L""':~"=:::='~;xf!:'. <i?:~~·,. 
~]=oat~ to Analysis:UJiT,~\:<;l". . . . . ,JI o:::~~i:.~~sis:I L-·:·· . . ~M~-~~.~cturerJ~~'.3=" 
([M-OdeflJ.~ __ · .... S~{ill trs2;590 .. : ·. -. :.J f15aie~~~~~~l·~,J63teMfgci:l1l10119119gs 

[ L1ti9atW2J' D '•! PreL1ti9at1on:I O:w U 
T1.~ettings altered - coyld not duplicate ~\lflC~!J!· Cle<,!)") action ao~JMtall new TA at 
1/2- normal charges. Repair and ShippingUociJment 2/20/06. · 
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TRACKING DOCUMENT 

Repair Order Number I llUllll llll llll lilll lllll lllll lllll lllll lllll lllll IUI 1111 
Repair Order Number 
R.Eoo104390 

Description/Serial Number 
T6245590 

Repairman - Richard Hilts 
Date Received. 12/12/2005 

Account#- R- Model 700 Center Fire Caliber~-300 WIN 
MAG SYN 

. Estimate Date - 12/6/2005 

Current Date - 12114/2005 

Customer 
LARRY MCCLURE 
2543 MS HWY 9 ACKERMAN 
P.O. BOX llB 
ACKERMAN. MS 39735 US 

Phone (JI) (662)-285-6775 
Phone (W) 

M123 · 

M992 

Part 
F97490 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
DISCHARGES WHEN BOLT CLOSES 

700 SS TRIG ASSB RH 
Part Total: 

Service 
4000104 
4000118 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-CLEAN 
GR-TEST 

Service Total: 

a 
ProblemNotes could not duplicate concern trigger se 

QUOTE 

Repairman Proof Clean 
.. 

Gallery Tester Date Date ' 
~ 

i 

Ji 
' 

Fax 
Email 

M123 
M992 

Return To 
LARRY MCCLURE 
2543 MS HWY 9 ACKERMAN 
P.O. BOX llB 
ACKERMAN. MS 39735 US 

FORWARD TO PRODUCT SERVICE F 
DISCHARGES WHEN BOLT CLOSES 

1 

0 
1 

2 

1 

0 
1 
1 

2 

0 

0 

0 
0 
0 

0 

N 

N 
y 
y 

screws altered replace trigger check over clean atl/2 MSP 

Test Target Pattern 

Date Date Date 

[PS 8065 

BARBER · Kinzer PPS GAL RE0007154 



l 

BARBER · Kinzer PPS GAL RE0007155 

~JT6245590 
Model: 700 

11111111111 11111111 I 1111 
RE00 l 0.43·90 
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BARBER · Kinzer PPS GAL RE0007156 

Date: I 2-/ t7 ~-/o S-

By: 13 iwu.__ TIM4ui.r 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: l-tI-r\.. fly (\1L C / v£ ~ 

R.E. Number: Jo 9 3 90 

Reason for inspection:---'-F---"i'S'--<:..=---------------------

FIREARM 

Manufacturer:_ ...... lftm__,-'-'-'.'------ Model: __ /_,___O_o _________ _ 

Date of Manufacture: /o/9Y 
--~-----

Serial Number: r(p t-...'{~-s-20 
·Overall external condition: C- o oJ. 

~~~---------------------..,-

Barrel condition: _ _..Q'"""'/,....;;;.0k:{......:....:;.~-------------------

Receiver condition: 0 IU!.A-
~'-----+-------------~-------

Stock condition: 0 /{Alj...y 
-=--=---'---------------------~ 

Bolt/firing pin condition:-=0-~_'04:{_--+-------------------

Trigger assembly condition: 

. Engagement: /1)-t..--I --e.rv- 0 

Adjustrnents/alterations:_(-}_L._1-_=-l(U.., __ () ______________ _ 

Other: _________________________ _ 

-Headspace: __________________________ _ 

Function evaluation: 

-

(PS 8067 ] 
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BARBER · Kinzer PPS GAL RE0007157 

Feeding: ______________________ _ 

Extraction/ejection: _________________ -.,..-__ 

·3± . Trigger pull: _____________________ _ 

Manual safety:--'-0_,_/.-'-~--+i--------,--------------

Test firing results (if applicable): _________________ _ 

DISPOSITION 

Lo Gt., I cL hto +- d up/, v:; ~-<L C.Q JVCL/2- jl\_.). Ta~ 9 /(l.>Sf11. u f c;. c j2.RlvS 

a / NIZ-c.. J. ~ kt(..(_ rr,;, c. ~(, t {) tA--J'L / ~ fu14-p-J i± r '/'" 111 >£ 

ADDITIONAL COMJ\IBNTS Cf fA.-.6 k_ 

-2- (PS 8068 
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BARBER · Kinzer PPS GAL RE0007159 

D#'trJ~.;; 1r19c£'ff~ '1!ln 
..liL ~&/ /j fl,,fif,s/J ~ fj,t/J)l 13 tis>® . TRACKING DOCUMENT 

Repair Order Number I IHlllll llll llll IUIUllll 1111111111111111111111111.Hll llll 
Reoair Order Number 
RS00104950 

Description/Serial Number 
G6424677 

Account # - R- Model 700 Center Fire Caliber:,270 
WSM 

Customer 
MACKEYS LANDING FIREARMS 
417 MACKEYS FERRY RD 

ROPER. NC 27970 US 

Phone (H) (252)-793-5031 
Phone f\V\ (252)-793-4040 

M123 

M992 

Part 
F26345 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WHEN SAFETY WAS 
ENGAGED 

700 TRlG ASSB RH 
Part Total: 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 
4000118 GR-CLEAN 
4000119 GR-TEST 

Service Total: 

Fax 
Email 

Ml23 

Repairman - Robert Frink 
Date Received. 12/2112005 

Estimate Date - 12/13/2005 

Current Date - 12/27/2005 

Return To 
MACKEYS LANDING FIREARMS 
417 MACKEYS FERRY RD 

ROPER. NC 27970 US 

FORWARD TO PRODUCT SERVICE F 

0 N 

1 1 0 

0 0 0 N 
1 0 N 

1 0 N 

2 2 0 

ProblemNotes Trigger assembly set screws altered. Replace trigger assembly, check over and clean at 1/2 MSP. 

Repairman Proof Clean Test Target Pattern 

Gallerv Tester Date Date Date Date Date 

[PS 8070 
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BARBER · Kinzer PPS GAL RE0007162 

Date: / -Z /; -i- /o) 

ic- --- . By: µ JVV-CA. I (Vt4U lJ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: til \4 c.. /~ ..,( 1 ~ l 14 rv d , 0--p l~i J Ut/t-(1- fh C 

R.E. Number: /O l! q ~-o 

Reason for inspection:--')_=---'5'--"J_\... ___________________ _ 

.FIREARM 

. Manufacturer:_"""'[kYM ..... "-=-,,_·.L.., ___ _ Model: __ )-L_;o~o ________ _ 

S_erial Number: l- l, '-I c.· l./ 6 '?·) bate of Manufacture: '9/o<( 

Overall external condition:~~~-o_o~J-----------------

Barrel condition:_o=-r-~--'-'-¥--1---------------------

Receiver condition:__,-O"'-"t_?i&-"..L~'1+---------------'--------

. Stock condition: _ _.O._,__(C---tA-_c__· ~i1--------------------

Bolt/firing pin conditiori:___..()_,.,_f~f/14-~'1-1------------------

Trigger assembly condition: 

.Engagement: fl LT ~VUQ 

Adjustments/alterations : _ _....ft-'-'""c'"""r_-E~' /'-"LL=' ""'t)c___ ____________ _ 

,Other: ___ -------------------~---

Headspace:._-_·--------~----------------

Function evaluation: 

cps 8073 
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BARBER · Kinzer PPS GAL RE0007163 

·Feeding: _____ _.:_ ________________ _ 

Extraction/ejection:_-=-------------------

Trigger pull:----''J=-.-_tL ___________________ _ 

Manual safety:--=o"-0=~.....:..-L-=lLf------------------:--

Test firing results (if applicable):_-'------------------

DISPOSITION 

Tt1 b:j 1 5 --t. t <; c:__ 1 UA-v s rt c:i---e 1'L- -e () . fiU.p / ~ 
. / . 

ADDITIONAL COMMENTS 

[Ps 8014 ___ _ 

-2-
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BARBER · Kinzer PPS GAL RE0007165 

r_;,;_,. (;o Remington _Aims Company, Inc. 
870 Remiligton Dr. P .0. Box 700 

Madison, NC 27025-0700 

Parts/Repairs 800-243-9700 
336-548-7801 

www.remington ._com info@remington.com ,. 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00104276 
Account # - R-

Customer 
JAMES MCARTHUR 
2720 GLENN SPRINGS ROAD 

SPARTANBURG. SC 29302 US 

Phone (H) (864)-585-6687 
Phone {W) 

Description/Serial Number 
E6685194 

REPAIR 
DOCUMENT 

Date Received - 12/1/2005 
v Estimate Date -

Model 700 Center Fire Caliber: 270 WIN 
Current Date - 12/5/2005 

Fax 
Email 

Return To 
JAMES MCARTHUR 
2720 GLENN SPRINGS ROAD 

SPARTANBURG. SC 29302 US 

··:·--~ie~rltfJ*. _;,:i,~~i~~~~i-~~~\;ilik\ii,~1;~. }~~iiii~ii•x¥.~~~~~~!~!~1~ii.i• 
M123 FORWARD TO PRODUCT SERVICE Ml23 FORWARD TO PRODUCT SERVICE FC 

M992 

Material# 
Part 

F26345 
Part 

Service 
4000104 
4000119 
4000294 

FOR INSPECTION 
FIRES WHEN RELEASING SAFETY 

The trigger and trigger pin rusty witch was causing trigger to bind.Will replace trigger assb. at n/c to you 
as sine of good will and test too. 

Service Total: 2 

BARBER · Kinzer PPS GAL RE0007165 
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BARBER · Kinzer PPS GAL RE0007166 

'. 

November 20, 2005 

James D. McArthur 
2720 Glenn Springs Rood 
Spartanburg S.C. 29302 

Subject: Defectin 700 Remington Rifle 270 WIN # E6685 l 94 

To Whom It May Concern: . 

·7#-

Last week I spoke with a Customer Service Represenative of your company about the following 
defect in my rifle. I am returning for repair or replacement as discussed. 

1.) When releasing the safety switch to fire, the gun will automatically fire without touching the 
trigger. 

All I have attempted to do is pour a little oil into the chamber, which had no results in solving the 
problem. 

Thank you, 

James D. McArthur 

nE6685194 
Model: 700 

1111 II 111111 11111111 II 
RE00104276 

cps 8077 

BARBER · Kinzer PPS GAL RE0007166 



BARBER · Kinzer PPS GAL RE0007167 

'. 

Date: I~/; /o) , 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name:_-=.'.I"-'a'-L-!.~..:....=.:(L;j::;...o:.___.,))"'""'.'--'-'WZ-'--->t"--'--/4,__1......,.t,--=-f--'-h--=--u...._JL: _______ _ 

R.E. Number:_--4/--"()'--'-L/_-Z.::__7,__._.{p'-------------------

Reason for inspection:_,__f--'--f'--___________________ _ 

FIREARM 

Manufacturer:_· --rl~-~~·--- Model: )Oa 

Serial Number: I 0 c; "Z 7 '2 Date of Manufacture: 9/"L-()o o 

Overall external condition: C-o o J --=--=-=-=-------------------

Barrel condition:_~O~lc_kr4~-1t---------------------

Receiver condition:_=O'---"-{-~~---+---------------------

Stock condition:--'0 __ ._/?14'--.:.--='(+---------------------

Bolt/firing pin condition:_(J...,__1_0M~-+-------------------

Trigger assembly condition: 

Engagement:----------------,----------

Adjustments/alterations: ___________________ _ 

Other: J(L t.9 1-- /;?/ N t~S f-e. d 

Headspace: ___ ---'-----------------------

Function evaluation: 

[PS 8078 

BARBER · Kinzer PPS GAL RE0007167 



BARBER · Kinzer PPS GAL RE0007168 

. , 

Feeding: ______________________ _ 

Extraction/ejection: _________________ ~--

. tL 
Trigger pull:_. _7...__ _________________ _ 

Manual safety: __ o_l._09-_:_:__'--(1--------------------

'---Test firing results (if applicable): _________________ _ 

DISPOSITION 

nL<AJ ('I- Tn "1 /llfV !l4 Sf·-,1 Cpt&<--S.l flf TDtf ru !>1fV b I Jkvok..c.c 
r p t4 uL G- k.. D v'...e_/'l e_.../e,, 14 }"- f4- T N I(_. l'L 2) of <-I J 

I 

ADDITIONAL COMMENTS 

-2- l PS 8079 

BARBER · Kinzer PPS GAL RE0007168 
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BARBER · Kinzer PPS GAL RE0007170 

Jtmington. 
Factory Repair Instructions 

(NOTE: Please print ar\d complete this form, an'd then include it with your firearm.) 

0 

Date of ;Purchase: C\ 

State: \.N\J Zip: 

Fax: (\ {) (\e_ 
E-mail Address: 

would like to receive future e-mail updates from Remington. 

Type:-\ 0\J 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po;vder Weight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: 

1----~--~--------..,.......--~--~--........................ """"'"' ................. __,.........,=:;.~~"'""~.u-l~i"Uptw~~ TP~ 

I 
How often do you clean the bore? (Months or Number of rounds) 

H~w often do you clean the action? (Months or Number of ro1mds) . 

LoCrL 

How often do you clean the trigger assembly? (Months or Number of rounds) 

B1·and of lubricant used: ~~ M; 

l pS 8081 

BARBER · Kinzer PPS GAL RE0007170 

~ 
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BARBER · Kinzer PPS GAL RE0007171 

·~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

State: \N\J Zip: 

Phone (Daytime): :1 Ol\ Fax: (\ D 1\e_ 

E-mail Address: 

jREDACTED 

BARBER · Kinzer PPS GAL RE0007171 
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BARBER · Kinzer PPS GAL RE0007172 

Date: __ .3~/_·'2.~/ ~-tJ_c.,, ____ _ 

12 ----1 ' • By:_.µ./..2.L-::'~-'IV14-__ V__:_f_.S ___ _ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: Ct. c..., ( fl . (\!\ L i ~ 

RE. Number: I 0 q 7 7 Gi 

Reason for inspection:___.__.-_i3_t _C.. ________________ -----~-

FIREARM 

Manufacturer:_J4wv ______ _ Model: 2 () D . 

·Serial Number: (J:.le l.. "Lq ~ S-~ • Date of Manufacture: I 2-0.J 

Overall external condition:__,6~"4-..__.t ..... k ____ ~------------

Barrel condition:~O_l_?t/J.~_·"'+-(----------------------

Receiver condition: ____ o_/._~-1--------------------

Stock condition: __ t!J_/ VJA-__ tf+-------------------

Bolt/firing pin condition:--=O_r_;;.09-~--1¥-----------------

Trigger assembly condition: 

Engagement:_~~----------------------

Adjustments/alterations: ______________________ _ 

Other: j) I 1.Jt-

H;eadspace:_.----.---------------~----------'-~--=----

Function evaluation: 

BARBER · Kinzer PPS GAL RE0007172 
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BARBER · Kinzer PPS GAL RE0007173 

... 

Feeding: __ -____________________ _ 

Extraction/ejection:_·_--_· -----------------

Trigger pull:_\..._.___*'---_____________ -'------:::------

Manual safety: 0 f ?-v9- y - 15' t> c....1 L- o c f L 

Test firing results (if applicable): ________________ _ 

DISPOSITION 

Co tA. Id ;v o + J '-<P (, ~ c o JV~~L /Uplr1tY- TPI} e- f-tc-!l 

OtJL1)r c.-b1v Matvb11... 'fso/f lc:JcJL Pt2rJ71~{1/(. ~L",Oc) 

ADDITIONAL CO:MMENTS 

-2-
(PS 8084 
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BARBER · Kinzer PPS GAL RE0007175 

Supry, Fred L. 

From: Evans, Danny 

Sent: Wednesday, February 15, 2006 3:58 PM 

To: Supry, Fred L. 

Subject: 700 XCR 

Fred, 
Gun being returned from Maschmedt & Assoc. 700 XCR ?mm 

Page I of 1 

-~ 
.) I :::i 

Gun owned by a member of Leupold's staff,,,,was in Canada on moose hunt. ... gun fired on bolt closing on 2 occasions. 
Do not know if gun was on safe or fire when this occurred. 

Bryson French who is our rep called me & has the gun in his possesion 

2J;v1iet e. Eoatu 
2Jaectcu, Sewke tlpuatioru 
!l'..tJ. :JJoa: 7{10 
J'70 .'&mu~aa 2J-riue 
Atadhatt, .!Ye 2702s-0700 
:l'!kte.: (.J.J6 )SM-J'7tJI 
Yax: (336)5¢J'-7J'99 

e-mait: 2Jmznv.&tan,,@tleminpton.com 

=ROM: 
3RYSON FRENCH 
'.503) 496-0697 3 
YIASCHMEDT & ASSOCIATESi 
15820 SE 114TH STREET 
:;LACKAMAS OR 97015 

SHIP TO: 

RED SUPRY 

C,ou I J No+ du.p I ii~Le Wr..JLfL-f\-,V 

J'J.p k-4--'< r (J A e-~ o LA£-t\f c ... A.LA- PV 

r-o 1-u. s JO ru.! c o rv.e.1 ll i.-t-- ~ ~ ~ fl-< t \e. . 

ti).-T ":f.I ( c.-

10 LBS 1OF1 

l 
T 

EMINGOTN ARM COMPANY. 
HOEFLER AVENUE 

. ION NY 13357 

BARBER · Kinzer PPS GAL RE0007175 



BARBER · Kinzer PPS GAL RE0007176 

Date: Z /-z "7 /o l 
'--:;, ~ ' 

By: JJ' I )~VtS 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: -~ JL\..J S D 1V Ft1...1!.JvC l-. 
I 

R.E. Number: __ /=0__.2'""'1'-'-.. ~,_~""L_;;;__ _____ __;_ ____________ _ 

Reason for inspection:_~i=-_,?>_L __________________ _ 

FIREARM 

Manufacturer:_~~~~·~--

Serial Number: S & r- '2.. ~'VI f 

M.odel: __ /-=--tJ--'--. () _______ _ 

Date of Manufacture: _ __,,~"""/_o_J;.... .. _-___ _ 

Overall external condition:_0-<9 _____ ._o_· J=-------------------

Barrel condition: D I '-'VJ. __ ___;.---!----------------------
Receiver condition: o f Vttt. 'i 

--"'~-~--------------------

Stockcondition:_=0_,._1L:.-14---'-'---+---------------------

Bolt/firing pin condition:_<.:..>_"_f_t:..4_..,..'( _________________ _ 

Trigger assembly condition: 

Engagement:_-__ ·-------------,----------

Adjustments/alterations: ___________________ _ 

Other: _________________________ _ 

. Headspace: ______________________ ___.~----"___,..----

Function evaluation: 

(PS 8087 

BARBER · Kinzer PPS GAL RE0007176 



BARBER · Kinzer PPS GAL RE0007177 

Feeding: ______________________ _ 

Extraction/ejection: ___________________ _ 

Triggerpull:-""~-C-'--"S-_tL_· _______________ -.,---

Manual safety:__..O:;....:(,....;;..~__..,__y+------------------

Test firing results (if applicable): _________________ _ 

DISPOSITION 

l.:coc.-L/d IJO f- du..Q {I ~le C...011/CI? tL-tf/; /k!vrCL. 'Tf IJ; o-kJ.( tJUfjC 
, . v ·' > 

L- b.- 0-' tP: + o 1 u..s i..u 1\..Q_ e....o rvP1 ck Ill c._.e_ 1 ~ Jt r .£ 6z A-: t- H I<-

ADDITIONAL COMMENTS 

-2- [ PS-808S 

BARBER · Kinzer PPS GAL RE0007177 
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BARBER · Kinzer PPS GAL RE0007179 

Remington Jlrms Company, Inc. 
870 Remii;igton Dr. P,O. Box 700 

Madi~in, NC 2 7025-0700 
·: 

Parts/Repairs 800-243-9700 
336-548-7801 

www. remlngton. ~om 
.;i;l 

inf o@remington.com .ax 
REPAIR 

DOCUMENT 
Repair Order Number 
RE00106120 
Account# - R-

Description/Serial Number 
ML003329 

REPAIR 
DOCUMENT 

Date Received - 1/6/2006 
,.,, Estimate Date -

Model 700ML Center Fire Caliber: 54 
SYN 

Current Date - 1/16/2006 

Customer 
MARK MEYER 
5229 WEST MICH A VENUE LOT 114 

YPS LANTI. MI 48197 US 

Phone (H) (734)-434-0630 
Phone(W) 

Reo'.orted 
Ml23 

M994 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRES OUT OF BATIERY 

Fax 
Email 

M123 

Return To 
MARK MEYER 
5229 WEST MICH A VENUE LOT 114 

YPS LANTI. MI 48197 US 

FORWARD TO PRODUCT SERVICE FC 

ProblemNotes Connector broken.Replace trigger assembly»· eek over and clean at no charge. 
' !• 

Material # Material Description 
Part 

F99294 700 ML SS TRIG ASSB 
Part Total: 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 

Service Total: 

Quantity Warranty (YIN) 

y 

1 

0 y 

0 

BARBER · Kinzer PPS GAL RE0007179 
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BARBER · Kinzer PPS GAL RE0007180 

=1 
~ 
tS> 
CS) 

" .. 
a; 
-ca 
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== 

.. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm,) 

fo1odel Number: · S~rial Number: l_ CJD 33 c;L 

Name: Date of Purchase: 

Address (no PO Boxes): 

City: -'\. State: 11-l ~ Zip: 4$ l C(. 1 
L ~]O Fax: 

E-mail Address: 

I' 

Ammunition Information: 

Manufacturer: 

nation: 

Size: 3 o J &-("\ ;,._ 

PoV.,derWeight: 

Primer Used: 

_ eloader Used: 

0 ' {:;;('C{ ' V\._ 

0 1e. Q.,;vt.. 

(f>s so91 

BARBER · Kinzer PPS GAL RE0007180 
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BARBER · Kinzer PPS GAL RE0007181 

How often do you lubricate the bore? (Months or Num~er of rounds) 
... ,-. . _,,. . ~1 .. 

How often do you lubricate the actio~!:?'(tJonths qr Numb.~r qf ra'ilncis) 

How often do you lubricate the trigger assembly? (Mo.~th~ or N~;;,ber of rounds) 

ur owners manual? 

~~~~~~~t-~~_.Ll~_;;..~fjlJ.~~~~~~~~·QFY:.:...· ·~~~~~~L...1~0L11 
When was the last time that your firearm wa·s serviced by a Hem ngton authorized repairman/gunsmith?. 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS .. C.O~, INC 
. . .... 

·r '(.'< •• 

· . ATTN·: Arms Service Divison . .,.,..__\'"' ... .>. ~· -1... (~ ..... ' .• i 

. · · 14 Hoefler·.Ave · 
--1-·- .·.Ilion,- 0N:V.....,j..335.'] ..... ·· 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
• FIREARM. nus IS A VlOL'"A"IION'OF F..!"DERAL: LA,rIFYOU FEELYOl:J rviusf·sEND SPENT S,HELLS PLEASE 

SEND THEM IN A SEP ' TEP · 'Ei A .· t: N~f':'l.I;,_ AQDRESS.(Wq:H .ZIP CODE), TELEPHONE AND · 
MODEL AND SERIAL N ER ·. .'~.· ~ 

:: Record the serial number of yo forn,s~na.~g it:.. . . . 

:: Pack your firearm for safety and to preventft.irth'er damage 'f~ shipping a.nd handling~ Preferably, 
· ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside arid inside the box. Shipments without a··proper 

return address will be refused. · 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurancefrom your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you.C.O.D .. (To avoid C.ci.D. Charges, please 
include your credit .card number and expiration date with your gun) · 

:: For Repairs over $75.00, you will receive a ·writte·n estimate 1ietallirig the nature of the repair, applicable taxes 
and shipping .. You will have 30 days to approve the repa.ir.e.stimate. Repajrs can be paid by check, money order, 
or credit card (American Express, Discover, M'cisterCard, or VISA) .. If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

BARBER · Kinzer PPS GAL RE0007181 



BARBER · Kinzer PPS GAL RE0007182 

. .. : .· .. 

Date: 1.f;/o ~ · 

By: JS .'\itMui~ 

FIREARM INSPECTION WORKSHEET 
.; 

BACKGROUND 

Customer name:__._01_,__,_,_,_fl.__,_n~/ l_--..,LVJIJ"-L--.e"--'!l{'--'~~~ ...,,tL=----------------

R.E. Number:~/~0_(,,~/-"'Z=--0_· ---------------------

Reason for inspection: _ _,/_·:::-' __ S-'-J_L--'''--·--'----------'----~----'--

FIREARM 

Manufactlirer·. · "· ~-=-/l1Jl=-4.iuA_.,.._. -'----'--- Model.: __ 7_,___,_0_0 ______ - __ 

Serial Number: ritJ LD0.33'29 bate ofManufacture:_:::::.=-_,_/:'-'9'--'-(e;---'---

· Overall external condition:_.,._,F_.~;1..~f J~L~--------------~-

Barrel condition:--.:O;;.....{i'-'~'---"-'.---11-----,-------------'----"----~ 

Receiver condition:_-_,,0=0-~~-Yr--· ----------------'---

Stock condition:_,. __ ...,o""'"t.-"--~-'-'---1-Y-------------------'---

Bolt/firing pin condition:-'0~; __ 4~?--t"(_. -----------------'---

Trigger assembly condition: 

Engagement: ____ ~~---~------~------

Adjustments/alterations: ________________ ~---

Other: __ C._D_tU_t~ __ ._'7<_D_(L __ J.;~1L--O~~/~ ___ rv-________ ~----

Headspace: __ '--_________ ~-~-----~----"---,.--'--

Function evaluation: 

(PS- 809_3-

BARBER · Kinzer PPS GAL RE0007182 
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., 

Feeding: __ ,---______ -'----~-------------

.Extractiorilejection:_-_· _____________ ~--~--

Trigger pull: ______ ~---~------------,---

Manual safety: Of <A/;).~--~----------'-----

Test firing results (if applicable):_---------'--~---------

DISPOSITION 

e 0 IJ(L.ULC-- TOfL. :JS //.-0 {U...JVI CLLp lo.--~. TPA; c. kcfc OVLA/CillJ,);"-.. 

;9-!- ;V/c #--z31>1'tS .. 

ADDITIONAL COMMENTS 

l PS 8094 r 
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'· 

l!f@l!TlmlJJrgt@[J[jp. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 ~ ~ ./11 L Serial Number: /11 L f2J 3 .I.( J t/ ,Rf 

0 

Name:~,,,..· Date of Purchase: _,A/OJ/ /9 J1 fJ 
Address (no 

City:~ t:..k .A-1.IVO__,J State: ~t/ Zip: 

Phone (Daytime): J.ci ?-'- ~7..3 - So 'J./ / Fax: 

E-mail Address: ~A ... . . ..... 
would like to receive future e-mail ui£at;s from Remington. 

Please describe your problem: ., 

Ammunition Information: 

Manufacturer: Type:· · 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: Primer Used: 

BulletType/Shot Size: .;Jfl~ /-?:,p./)A!! Lf'.e/;C" Reloader Used: 

Firearms Care (C_lea.ning and Lubrication): 

Brand of cleaning soluti6n :i..ls'ed: 
. ' 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

,..l 

I 
Brand of lubricant used: 

[i=>s 8096 
..... ;; ~·.. . . 

BARBER • Kinzer PPS GAL RE0007185 
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How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you review d the deaning and maintenance reconimendation.s on our web site or in our owners manual? 

0 

Comments: 

When was the last time that your firearm was se~iced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON .ARMS co~, INC 

ATTN: Arms Service Divison 
~ ~ -, ............. -'f"" - . 

14 Hoefler-Ave 
·::,,JUiofni,::NV>133·5-'1-·· 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
~tR.tARM. 'ti-irs IS A VIriLATION OF ~EDERAL LAW~:i:i=vou FEEL Yoi/MUST SEND SPENT SfiELL~:rPLEASE' 

, SEND THEM IN A SEPARATE PACKAGE AND INCLUpE NAf':'l_~1ADDRESS .(V\IIT,H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL'NUMBER OF YOUR FIREAR~. . • ,., 

;; Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further -damage fri s-hippi°ng and handling: Preferably' 

ship In -a firearm box. (Note: Original boxes may not be.returned.) 

{~'rnov~i;3!1'Wc:t;es~.. froW"*~~r firearm .to pr~v~nt.loss or da1?1ag~. _ . · . . ... 
, .;~~rovide a •t on __ botf.r..,_the o~t?1de and inside the box. Shipments without a proper 

V;"",;,, . .. ,. 
,,r;_el'Drn ad fused'~, ·· . _ ~. .. 

:: S:Ql.p you ~ED fi m by either UPS.or Parcel Post. Remington is not responsible for 
damage or oss during shipment, so you may elect t() purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and rehirned to you:c.o.D. (To avoid c.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a writte'r'i estimate cietailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repalr .. estimate. Repairs can be paid by check, money orde~, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pr_e-authorized amount that.can be billed· to your credit card. 

nML034140 
1 '1ifo ii1il1l11111111 

RE001 0.5962 

(114 c <Y/i, lfJ I~ J fl I~ • {/-S 7 •.v1.< 

C:. ~Si /IA/· 7 '2-t'e:; · 'f'v ~ ( ~ · 
~ IA+-u T? rt f c.. kdt. a v..-e. (L ( 

c.. k 1.4- vv ti}--"\ N I c_ 

·tf'-;.,)oAj;5 

l PS 8097 
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.. 

Date:_J___,/'---t,,.:.-/_o-"-~------
... By: (:$ T/"/_AttJ-u /J 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name:. G ~ &\:. y nt\ c. /1 ~fl._ '( If 
R.E. Number: I e> :S--rt- '-

Reasonfor inspection:_·_,_F_· --'s_· ~-~---'-----------'----~-----

FIREARM 

Manufactlirer: · ~a1 . . Model: _ __,.7'--'tJ,_. -=00-------~---

Serial Number: fJ1 L (J :l y I Y 0 Date of Manufacture:_~g=y~~~(, ___ _ 

· Overall external condition: ·a,_c, oc:f_ 
---"=---.!:"--'=-------.;__----'-----'--~-

Barrel condition:_E>_r_L..-vq. __ '-f+---------------,-------

Receiver condition:_0~/<~44.-~~'f-+-· ------------------

Stock condition:~--b~(-~ __ :(~--------------------

Bolt/firing pin condition:-'c=-"-t-=V'W:'--'-'--'-·ir-· -'-. -------------~--

Trigger assembly condition: 

Engagement: ____ -''-----'------~--------

Adjustments/alterations: ___________________ _ 

Other: t6/p 0 IY TQ'l~, 

Headspace: ___ ~-------~----------~--'----

Function evaluation: 

l PS 8098 
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BARBER · Kinzer PPS GAL RE0007188 
. ~· .... 

. .. 

Feeding:_~~-

Extraction!ejection:_-______ __: _ __:_-C.-_;____;___;.=--------

Trigger pu11: --

Manual safety: 01~1--------------"------. I 

Test firing results (if applicable):_--______ ~----------

DISPOSITION 

rnfk;. cJiv,p $/V TD'LJ./J--S§IM. CM-u..'>1M9 T12L-1. 20 7>1iVJ)_, 

ilyi ~ · 7: f I± 
1 
C--~vfl () ,fe.fl

1 
0 k 4 pv 4 t .)(/£_ ~ £f? ':>or 'f J~ 

ADDITIONAL COMMENTS 

-2-
(PS 8099 
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.t'rintVisplay 

Remington Arms Co., loc:. 

Page 1of1 

'. . Case Information 

Product Service 
Legal Case #;924 

,1 

RE# Date Opened 

Customer lnfonnation 

Type First Name 
Reporter Michael 

Incidentfnfonnation 

Claims 

Pl .6IUised leg, ringing 
ears 

PD Hole through house 
s 
c 

Date Opened(PS) 
1/16/2007 

Last Name 

Date Closed 

Street 
Miller 5144 Chateaugay Drive 

Codes 

Cause:4079 Other - Unexamined 
Concem:l 008 Fired on Bolt Closfug 

Incident Date 
1/6/2007 

PreLit Lit Obsolete 

City State 
Mason OH 

Zip Age 
4.5040 

Contact 
H 513-398-5998 

Repair Est. Medical Treatment Medical Status 

u 

1/12107-email from Fred Supry-While eye~ reloads through his rifle, cust had one ~o off. He was in.his cellar and it shot 
through floor above him. a table and wall He is ok ccept for some ringing in his ears and a minor bruise on his leg where the 
stock was resting. He found on the internet that weve been having some problem with these rifles. Also wants to send a 722 
for the bolt lock modification.Iw 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

ModeUGa. 
700/ 

Accessories 

SKU Serial BbL DOM 
1/l/1900 

Original Owner 
u 

---------~ 

.. 

Ammunition Information - None Defined 

Other Produr..1S Information - None Defined 
Settlement (; 

\ 

Release of Claims \ 

Remington/700/CF /BA 

Settlement Release Date Reimbursement 
\ 

Repair/Replacement \,Repair/Replacement 
Cost \ Date 

1/16/07-send ARS, ltr to get gun in for evaluation.lw 
, _______ .... _. __ 

Examination[Remington/CF/BA] 

L .•.. ~·-H• .. 

11 Part II Sub-Part IL Code 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=924&Type=Case 

II 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

-··------·-··· 

Cash Date 
APV 

11 

l PS 8100 

1/18/2007 
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Watson, laura M. 

From: Supry, Fred L 

Sent: Friday, January 12, 2007 3:21 PM 

To; Watson, Laura M. 

Subject: Two ARS labels 

1/1212007 

Please send two ARS labels to: 

Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

Page 1of1 

1. While cycling his reloads through his rifle he had one go off- He was in his cellar and it shOt through the 
floor above him, through a table, and wall. He is ok except for some ringing in his ears and a minor bruise 
on his leg where the stock was resting. He said he went on the internet and found out that Remington has 
a problem with these rifles. I explained that there is usually an underlying issue, i.e., improper 
maintenance, alterations, etc. Date of incident was 1/6/2007. Model 700 rifle with the bolt lock style safety. 

2. He has a Model 722 that he would like to return for the bolt lock modification program. No issues with this 
gun - just would like to be able to load and unload with the safety on. 

His phone # is 513-398-5998. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Anns Company 
14 Hoefler Avenue 
Ilion. NY 13357 

Phone: 
Fax: 
e-mail: 

1/15/2007 

315-895-3606 
315-895-3661 
freo.supry@!l:!mington.com 

(PS 8101 
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~mington., 

Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

Subject: Model 700 
RE: Case #924 

Dear Mr. Miller, 

January 16, 2007 

We were sorry to learn of tile unfortunate incident that you experienced while shooting your 
Model 700. We are certainly glad that your injuries were not any more serious, and that you are 
anxious to get back to enjoying the shooting sports. 

As discussed with Fred Supry, I have enclosed a prepaid UPS shipping label for you to ship the 
:firearm back to our factory for examination and repair. I have also included a copy of this letter 
to put inside the shipping box. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather. type of ammunition being use~ etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
Will .keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Admjnistrator 
Remington Arms Company 

Phone: 800-243-9700 e:x:t 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remingt;on.com 

Rem:ington Anns Company, Inc. • 870 Remington Drive • P .0. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER · Kinzer PPS GAL RE0007191 



BARBER • Kinzer PPS GAL RE0007192 

MILLER 
TEAUGAY DR 
H 45040 

'O: 
N~ PRODUCT SERVICES 
INGTON ARMS CO INC 
l-IOEFLER AVE 

10 LBS 
RS 

.ION NY 13357 

2 OF 2 

----r---~- ---·-·~------

NY 135 0-01 

11111111 ~ 1111 
GROUND 

CN~ U: lZ 4XX 596 9~ 6612 9590 

IG: 3RC PARTY 

I SERVICE 

MICHAEL. MlL~ER/LIJ 

rllC:Hi:\EL Mli.-1-l;:R 
5144 CHRTERUGRY DR 
MASON OH 4504111 

SHIP TO: 

10 LBS 
RS 

ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 MOEFL.ER AVE 
ILION NY 13357 

NY 135 0-01 
11111111111111 

UPS GROUND 
TRACKING ~: 1Z 4XX 596 90 6602 9386 

BILLING: 3RD PRRTY 
DESC: ..•• 
RETURN SERVICE 

l PS 8103 
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·. _PpnUJ1sp1ay Pagel of3 

Case Information 

RE# Date Opened 
124661 2/8/2007 

Customer Information 

Type First Name 
Reporter Michael 

Remington Arms Co .• Inc. 

Date Opened{PS) 
1116/2007 

Product Service 
Legal Case #:924 

Date Closed 

1.19/2007 

Street Last Name 
Miller 5144 Chateaugay Drive 

l1Jcident Date 
1/6/2007 

Pre Lit Lit Obsolete 

City 
Mason 

State 
OH 

Zip Age 
45040 

Contact 
H 513-398-5998 

Incident Information 
Claims Codes Repair ll:st. Medical Treatment Medical Status 

PI Bruised leg, ringing 
ears 

PD Hole through house 
s 
c 

Cause;4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
u 

l/12/07~email from Fred Supcy-While cycling reloads through hi:s rifle, cust had one go off. He was in bis cellar and it shot 
through floor above him, a table and walL He is ok ecept for some ringing in bis ears and a minor bruise on his leg where the 
stock was resting. He found on the inter.net that weve been having some problem with these rifles. Also wants to send a 72:2 
for the bolt lock modification.lw 

Firearm Information 
Mfg. 

Remington 
Date .Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 Win 
Accessories 

SKU 

O.-igioal Owner 
u 

Serial Bbl. DOM 
249889 1/1/1900 

L ··-·· .... •··•• .•.• " ··----... ·-----"'"'~" =======-----:---:::----:==::::::-::=-:-=-:•- - ;~----~-·-_--,,,__·--=.::::--·-·-· --·---·--·-·--.. -.. ----

Ammuoition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CFIBA 

Settlement 

Replace TA at 
n/c 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 '2/9/2007 

cash ·Reim. Date Cash Date 
Settlement APV APV 

1/16/07-send ARS. ltr to get gun in for evaluation.lw Model 722 received reference claim # J 012. fl:s 2/9/'2007. 

Examinacion[Remington/CF/BA] 

. ...... ···--··-,·····--· ·-- ···-·--·---

<--··-·--··----·----·-··· -. .,.-. ------,----,-:----:: ... "'."""'. .. ~. -.. - - -·-------·---·--··· .-----· -----------------.-.... -.. :::·:::--::::=---··:;.··.-

I Part II Sub-Part Code JI : Comment I 
~xamin~ Supry 

!Exam Date t2/9/2007 
Examination !Product :!2'.:p;; RF 

!Action Type A 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=924& Type=Case 2/13/2007 
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PpntUisplay 

I !!Assigned To I 
IC£uso Irma 

lllitldNot o..,lica1e 
Concern 

lnescn:etion I 
joateCode I 
!Bore Plugged l~alse 

!Barrel 
I Bulged l~alse 
I Fired l~alse 
[Fired while 
Obstructed I 
~uzzle/Crown 
Condition ll:';:ouiug 
!Firing Pin I Slightly Worn; 

functioning 

I shroud 
I Slightly Worn; 
FUllctioning 

Bolt Eace l~~~oning 
!Handle I Slightly Worn; 

Functioning 

jstop 
I Slightly Worn.; 
Functioning 

!Condition I ~lislrt!Y ~om; 
F unctiomnit .. 

Extractor !cut Condition 
I Slightly Worn; 
Functioning 

!Ext/Eject Test llTrue 
!Block Condition II-Select-

Locking !Lug Condition llSlightly Worn; 
Functioning 

!Notch Condition ll=Select-81Corulition 11::-Seleci-

. IBox Condition I Slightly Worn; 
Functionini:! 

fc:erior IWom; 
Condjtion := unctioning 

Overall Stock Condjtion worn; = unctioning 

rcore End '~Select-~ndition 
EJl~mnon I Slightly Worn; 

er Functioning 

!Bulged l!£a1se EJ@=i¢oo I 
~ . ! Sligh~y '?'fom:. 
=uncilon unctionmg 

Js= rft II-Select-

!!slightly Worn; 

Page 2 of3 

!Supcy I 
Unable to cause any accidental release of the firing pin. Rifle is 41 

1Years old and other than slight sluggish movement of the bolt stop 
due to some sticky residue there was no fault found with the ti Oe. 

IMnoo 210 caliber 22 inch I 

IXN 
I 
I 
I 

I 

livisible brass wash and shavings on bolt face. ~ I 

!sluggish movement due to some sticky TCSidue. I 

I 
I 
I 
I 
I 

I 
I 
] 

] 
!standard M/700 Bolt Lock Safety : I 

l PS I 8105 
I 

http://cps03apl 3 :200/psaapp!PrintDisplay .aspx?ID=924&Type=Case 2/13/2007 
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.i:;nnw1sp1ay Page 3 ot3 

!Notch Functioning I 
[Condition Slightly Worn; I Functioning 

Trigger 
Pull -Select- 114.0 lbs I 
Altered Palse I 

No:n-Reroington 
Description !scope ·aase I Components 

l PS 8106 

http://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID=924&Type--case 2/13/2007 
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January 16, 2007 

Michael Miller 
5144 Chateaugay Drive 
Mason, OH 45040 

Subject: Model 700 
RE: Case #924 

Dear Mr. Miller, 

B249889 
Model: 700 

1m111 " 111 n' 111111.11" RE00124661 

We were sorry to learn of the unfortunate incident 1hat you experienced while shooting your 
Model 700_ We are certainly glad that your injuries were not any more serious, and that you are 
anxious to get back to enjoying the shooting sports. 

As discussed "With Fred Supry, I have enclosed a prepaid UPS shipping label for you to ship the 
fueann back to our factory for examination and repair. I have also included a copy of this letter 
to put inside the shipping box. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
fol'm, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc_ 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. Co u(...D ,1X>1" (JuPUC"flt:- Cofl.it:.E:~nl, 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fa~:336-548-7890 
E-mail: Jgmra. watson@remim .. rton.com 

eke..\< 'J'<:.>Y"\ ow~~ 
c.Ca~ ~ "'ns·"f,.,~J\ vv~ 'T0 
vi"-~ ~ be)\:\ loe-\c. mo~L~c,Jt111. 
proC~l~ ~ ~ 

---~ Ci-3o~'-lr 

fLS a( 'l (o.oo7 
lID ~©~~W~JID 
fill FEB 1 2 2007 Jill 
BY: ___ d)J 

-1.--·--···---"'·-
Remington Arms Company, Inc. • 870 Reroillb>ton Drive 11 P.O. Box 700 e Madison, NC 27025 

Phone 800-243-9700 e www.remington.com 

[PS 8108 
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_. :. .. · 

I{pmington. 
Factory Repair Instructions 

(NOTE: Plea$e prlnt and complete this form, and then include it with your firearm.) 

Modal Number: Seri<1I tlltullben 

Zip: 

~-mail Address: /v/A-Y-1-J<CLe, ~ .('f'#. 

Ammunition lnfonnation: 

MMufacturer: Type: .. 

Other (I.a. bullet weight/type, snot size, powder): 

Handload lnfcnmi.tion: 

Powder Used: 

caS<2{Hull Used: 

Reloader Used: 

Firearms Care (Cl.:.aning and Lubn~tion): 

Brand of deaning solution used: 

How of'ren do you dean the bore? (Months or Number of rounds) 

How often do you i;leiin tha action? (Months or Number of rounds). 

How often do you c:lean tha trigger =ambly7 (Months or Number of rounds) 

Brand of lubricant used: 

'•"·"''-· (PS 8109 
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