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Case Information 

RE# 
124273 

Date Opened 
1/26/2007 

Customer Information 

Type 
Reporter 

First Name 
Ivan 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:962 

Date Opened(PS) 
l/26/2007 

Date Closed 
1/30/2007 

Last Name 
McDougal 

Street 
Rt 12 Box 72 

City 
Alder Creek 

Incident Date 

State 
NY 

Zip 
13301 

Pre Lit Lit Obsolete 
x 

Age Contact 
H 315-831-4181 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on safe 

c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

1/30/07-correspondence from repair-Cust wants safety fixed, fires on safe release.lw 

Firearm Information 

Mfg. 

REMINGTON 
Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN:FIRES ON SAFE 
r.-:-.:-" __ _ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
788/308 WIN 

Accessories 
SCOPE,RINGS,BASE 

REMINGTON/788/CF/BA 

SKU 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair at 
n/c 

Repair/Replacement 
Cost 

$25.00 

Repair/Replacement 
Date 

l/30/2007 
1/30/07-Repair at n/c as gesture of goodwill.lw 

Examination[REMINGTON/CF/BA] 
.----"--

I Part II Sub-Part Code II 
I Examiner IB.TRAVIS 

!Exam Date 11126/2007 

Examination !Product Type RF 

!Action Type A 

!Assigned To IF.SUPRY 

Comment 

Serial 
6017919 

Bbl. DOM 
DS 9/111969 

Reim. Date Cash Date 
APV APV 

I II II Improper 
I TRIGGER ASSM PIN HAS LOOSENED FROM THE TRIGGER ~SSM AND STUD MOUNT. As received the trigger assembly pin was 

I 
I 
I 

I 
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I cause 114015 llMaintenance '!sticking out the side of the housing. When the trigger was pulled with 
lithe safety off it would rock the housing back out of position and 

Barrel 

!Description 

!Date Code 

!Bore Plugged 

!Bulged 

IF ired 

Fired while 
Obstructed 

llFalse 

llFalse 

II False 

Muzzle/Crown Slightly Worn; 

l:======!!C=on=d=it=io=n===! Functioning 

!Firing Pin Slightly Worn; 
. Functioning 

Bolt 

!Shroud Slightly Worn; 
Functioning 

I!=======! 

!Face Slightly Worn; 
Functioning 

I!=======! 

!
Handle Slightly Worn; 
. Functioning 
!:=======: 

'

Stop Slightly Worn; 
. Functioning 

1:======!:======! 

'

Condition Slightly Worn; 

Extractor 

. Functioning 

Cut Condition Slightly Worn; 
Functioning 

!Ext/Eject Test llFalse I 
~====~ 

EJ
IBiock Condition 11--~Select--- I 

IL C dit. I Shghtly Worn; 
ug on ion F ti' . unc omng 

!Notch Condition 11---Select--- I 

!condition llMissing I 

122" 308 WIN 

IDS 

'FINISH WORN 

Box Condition Slightly Worn; 
Functioning 

ll=========H===========l~====::&==~.----~~~~~~~~~~~~~~~~~~~~I 

Exterior Worn; 'METAL MARRED I 
Overall 

Condition Functioning . 

Stock Condition Slightly Worn; 
Functioning 

Fore End I 
Condition---Select---

.._ . Funct1omng 

!Bulged llFalse I EJlC=o=n=d1='ti=o=n==::::'::=S=li=gh=t=·ly=W=· =o=rn=;=! 

EJIDescription I !STANDARD M/788 BOLT ACTIVATED SAFETY 

!Function I Slight.ly ~om; 
. . Functlonmg 

EJILift 11---Select--- IN/A 

l~otch I Slight.ly ~om; 
. . Functionmg 

I llTest Fired llFalse 
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!Tests llFeeding Test Ii False I 
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EJic.oomon llSlightly W om; 
: Not Functioning 

LOOSE ON STUD MOUNT (O/S TRIGGER ASSM)O/S is old style 
TRIGGER ASSM VERY DIRTY 

I Pull 11---Select--- 14# 
!Altered II False I 

I 

Non-
ISCOPE,RINGS,BASE Remington Description 

Components 
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'f· ,. \ <:...,::(.!. -\ ... ,_ r, .,,. , 1· 

\_J ~. (j - l .-,,.. C:;.. (/ <> {...., 
C•v/uC> 

Receipt Of Firearm(s) Delivered to the Plant for Repair File. 00 3 4 8 3 

Delivery Date _\_ U ~; ~i~ Checked ~~~ :mmunition [VfA J' J'-, ,I;,./ 
Customer Name (Print) ·-c. \/ '"' n 'fl\ c_ \) c:'<_J ri r. \ 

<.:) 

Address ~ \ r·\ e e·t C . <:,"' t.-K.. ~.\- \ l f,. -1 I 2 ,: State (l ,..) . 
('; 

Phone Number ( 31 _'-;)-_"' .... ti_'?_,\_.--'··.._) ._.1 ~ .... J ..._I -----

Zip \ '."> . :-.... c'.:) \ 

Fireman Description Model _'-_,1 .... s--...... --·;.,._-------- Cal./Ga ......... ·::: ....... , ....... ..;;··.._;:.I'._, ----­

Serial Number --.:..:.~~.r~~~, ·~1-·q~1._c.~' -----------
·Stock/ Fore-end Condition circle the description @ }1: (g .~JI 'WI~ 1ITJ 

(Excellent, cy()oa.:~; Fair, Poor, Fancy, Plain, Synthetic, Wood) lfil JAN 3 0 2007 1W 
Comments on Stock/ Fore-end condition -------------------
Metal Condition circle the description 8 Y: •DDa•.•a·-----------~ 
(Excellent, Cr!QQg) Fair, Poor, . Fancy, Plain Stainles~ Steel) 
Comments on Metal condition ---'-------'---------------­
Barrel Type (VT. Rib; fl;in~ Deer; Stainless Steel ) Barrel length ------
List additional accessories IB._~~· Sling, Gun case and description; . 
---rr. <=.. ,-., 

. • 1--+- I I / ,tJ ~ 
Customer request: .,/;() ;//u,., -L-r';c"ff / ./l.A' < - J:. / tZ<c ;; 

.. · -· l I// · / .. · , .. ·· ·· ~ · · · · · 
Return.Process Return to Clark.St. Ent. b<J Return via UPS [ ] 

/)/,,p 
( 

. ~ 
By signing this receipt the person delivering th~ firearm understands to be the only . .,r 

. ~,f y \ ,, person to receive the firearm upon completion 'of repairs. 
~r ~, "" 

I '1 <..,;' ..., """~ .I.I\ • ..l \ 

Date_.·._;:-.,,. _1 f 0 7 \'"~ ~ · ~\v dJ~ v 

·! ·~ V\ 

~v. s~v-r(/ :\ 
r/-' o0 · 

ij r-·-- _., /~-\ 
. \.-.. /; l f!/l; • ·1 .I I 

Signature"--=-~ l.J-Ct..'v<:-~'(/t)-( L&t...~?<a-'.A 
...... ~~i i . 

"" person ~Jenng--tirearm 
·'/ ), r ~·- / 

Signature . /) · -~} · ~ ~-=./~~/ ,.__,._____ 
f / 

/ security officer 
. , ... <=,.-

I

.//·. - ,;.• c/· I ~ 
·'-'· . ,.., -c.,,.-.·--~-· ....... . I ~,;_. 4·-· "" ... -~"' 

. \ , \'V 
~\;t, t'yV) 

·0 Signature_..,/...;;··._::'_'_.·,..,,_._,,._·------------ Date_1 
/_// (',/ 

arms service I CSR 

~"· Customer Pick Up Verification ' 
· td the above described firearm to the 

!l601 791 9 

~ iiff 11 ii1i1 11111111111 
Ql=''7U7\ 1 ?A ?7~ 

rfully possess a firearm in New York State. 

------ Date_ /_I 
same who delivered 
! 

~ing the firearm 
i 

Date I 
I (PS 8624 
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/' ;·1s1~ 

Repai1 Numbei:\R.E00124273 

I ;:y~~1r~JI~P.~1c::11 
' Add'"" t!::.0";.81

;
0n .. •• '·: > · r. d""":r.d~ {,.:;.{~),;f k f :j('i :·~,;:}, ;,C ''', ; r '~~;,};: Frnm '.· ] 

Name: j1v.AN MCDOU1J.A.L . . 1;.lrv'AN M99ouG-':'·'=·-· _ . . I 
~.dd1ess. 1: )RT12 BOX 72 ~:·· • .: :'-.: .•. \··.···.- .. ·.:····.IRTl 2 ~()>/?? . ' ' .. ·.· ~·- .. -~ -~: .... , .. ... . ; .;.} ··.;:.r >!" 
P.dd1ess 2. .PO Box. I ... · . , ·•·.. .. . ... ...... .. .. ..,. . . . PO Box... . .... , 

L~~~:~~!"'°' .§·.·.c&m"·;: ,1::~J~t~r-~c~;~~'~:·,4 
Contact /Condition.'.· .• ·1 . .Probleni; ·... i: . . > Jiilm~le ':·.··· :riE'. )i!st~JY:/st~i0,s)~ ' ' r' '< shipplMg/Biilll)g .: 

!
-P1oblems Repo1ted .. ~· !Repau l'lotes~". ' ·· -~:·;y·; · · : . . ;_ , : · :~·::-:: · " :::: · :· ''';' .. ~ .. 

· · · ·, Repauman s Eomments . . .. -- . ".· 
code· riesc · .. , _· Pin'oufof position'ana~s.:··,' · ... :::. ·· ·. ' ·_.;, · -,~_-" ·· · : .. · · · l·: ~ m FORWARD TO PRODUCT '" • tt~d tji~ ol(j siyl8 .i.~~g.Or~ •{I< ' ; > . , ., :, , ·· · < · . . : c' ·:.' · · •.· .. ·.·I .. ·•. I. 

t 1992 FIRES ON SAFE • ' ' ' e,ssy, R_eplacet;i tng~l?,R~. :~ ' '< ~ .• ." ·. -;;/. :'· ~. . : ••. ( '.\.·_, ' . '·. Jl. 
. assy: with a ,googl_\!~!3d ·t · , . · 7 ,. . ·'· "" • • • • • • • jl · 

f·-----~. l lmwats~on:. ·-,r 2/1 /2007 ' IDTIS.c..tvt-. -. -_ .. -,I i)'i.fS.. : r _·, ~. . 

<f; "•"I ~ ilJ 3 r;;;;, . Ii':! • ...,, .~.-: ~.ifu11_M 1!}6:" ~,,n;;;,;:: 
r Saeen caltute 11:26:21am':'1ilursdav. 211/07. 1024wx 7681> 

..... _ . " . c. ·' ~~i~~~i;r i;g7~~:., I_; &J'i 11:26 AM 
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