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Remington Arms Co., Inc.
Product Service
Legal Case #:3327

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
162584 2/23/2009 3/16/2009 3/16/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Charles R. Cook HC 79 Box 25 Jacksonburg WV 26377 H 304-889-2154
Incident Information
- Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Could Not Duplicate
Cause:4038
g Gun went off when safety was Concern Unknown
released Concern:1007 Fired on Safe Release
C
Gun went off when he pushed safety off. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 27267 $6568280 KA  5/24/2006 6:40:02 PM
Date Purchased Where Purchased Accessories Original Owner
GRICE WHOLESALE  TWO PIECE SCOPE BASE U

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. - Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV ] APV
Repair at no
charge
Repair/Replacement Repair/Replacement
Cost Date
$62.25 3/22/2009

3/22/09: Per Fred S. - check aver & replace trigger in rifle to restore confidence in rifle at no charge. dmf

Examination[Remington/CF/BA)

Part I Sub-Part [ Code | Comment
l[Examiner B.TRAVIS
[[Exam Date 3/16/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
licause 4038 [Coutd Not Dupticate Concern |
Description 24" 270 WIN
||l3ate Code KA
[[Bore Plugged [False
|IBarrel [Bulged [IFalse
[[Fired [False
[[Fired while Obstructed
[[Muzzie/Crown Condition |[Slightly Wern; Functioning
Firing Pin Slightly Worn; Functioning
Bolt Shroud Slightly Worn; Functioning
Face Slightly Worn; Functioning
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Handle Slightly Worn; Functioning
Stop Slightly Warn; Functioning
Condition Slightly Warn; Functioning
l|lExtractor [[Cut Condition Slightly Warn; Functioning
[[Ext/Eject Test False
/[Block Condition ---Select---
liracking ilLug Condition Slightly Worn; Functioning
||Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
j|Overall Stock Candition Slightly Worn; Functioning
Fore End Condition ---Select---
] [lcondition Slightly Worn; Functioning
|{[Receiver
|rBnged False
[lpescription [STANDARD M/700 X-MARK PRO SAFETY |
Safety leunction ILIke new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--- l.o12 ]
Sear Notch Like new; Functioning
Test Fired [False ]
= Tests
|[Feeding Test False
Condition Like new; Functioning
. Pull ---Select--- l4.5# ]
rigger
Altered |IFalse
' Sub-Assembly IX-Mark Pro
lINon-Remington Components _|[Description [TWO PIECE SCOPE BASE i
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_Repair Added
E stimale E stimate Update Status: Estimating
Estimate Estimate Update Status: PartsHold
Repaiing Immediate SAP Allocation
Estite ; | | Estimate Upe Status: Repaiting

#3391
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7 /) ¢ | serial Number: \fésv b E/'XXO

Are you the original owner?:

Name: ~ /‘7[5 7 /@S /e C OOA/ Date of Purchase: 'f

Address (no PO Boxes): '.;

/1< 74 B0y S

City: JJ C/ljd o/ /QL{ 17 G ) state: L/ [/ IZip: ﬂé; / 7

Phone (Davtime):(‘}() L/)? Z)’ 7 72/55/ Fax: -

E-rnail Address:

-

k51 would like to receive future e-mail updates from Remington )

3

‘| Please describe your problem:

G bio ad /”/k[ 14/[’/7’/‘/ ;/‘9«1’{5/7&1 Sdfze;é

Ammunition Information:

. |Manufacturer: /?ﬁ/m ) ”{7/0” - |TYP61~'/E(§(’//9/?€55~ Cd/?féd/\/f

Other (i.e. bullet welght/type/sﬁot size, powder): - e DRI

| Handload Information:

Powder Used: © '+ |Powderweight:

Case/Hull Used: » h Primer Used:
Bullet Type/Shot Size: : ) ' | retoader Used:

Firearms Care (Cleaning and Lubrication): U IR

Brand of cleaning solution used:

U eftan da vou rlean the bore7 (Months ar Number of rounds) .

of rounds)
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C,ub i p VeR, WE/H’«(- TP to (25 Forke
' (W) w‘@i&%—%uu |LH@L9_ N/C

l/./VP{L‘ vl \.\)L«(

BARBER - Kinzer PPS GAL RE0008427
PS 09346



