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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3327 

RE# Date Opened Date Opened(PS) 
3/16/2009 

Date Closed 
3/16/2009 

Incident Date Pre Lit Lit Obsolete 

162584 2/23/2009 

Customer Information 

Type 

Incident 

Business First Name 

Incident Information 

Pl 

PD 

Claims 

Charles R. 

5 
Gun went off when safety was 
released 

c 

Last Name 

Cook 

Street 

HC 79 Box 25 

City 

Jacksonburg 

State Zip Age 

WV 26377 

Codes 

Cause: 4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Gun went off when he pushed safety off. dmf 

Contact 

H 304-889-2154 

Medical 
Status 

Firearm Information 

Mfg, 

Remington 
Date Purchased 

Type Model/Ga. 
700/270 WIN 
Accessories 

SKU Serial Bbl. DOM 

CONCERN:FSR 

CF/BA 
Where Purchased 
GRICE WHOLESALE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

27267 S6568280 KA 5/24/2006 6:40:02 PM 
Original Owner 

TWO PIECE SCOPE BASE u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Repair at no 
charge 

Repair /Replacement 
Cost 

$62.25 

Repair /Replacement 
Date 

3/22/2009 
3/22/09: Per Fred S. - check over & replace trigger in rifle to restore confidence In rifle at no charge. dmf 

Examination[ Remington/CF/BA] 

I Part II Sub-Part Code II 
!examiner ls.TRAVIS 

!Exam Date 13/16/2009 

Examination I Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

!cause 114038 llcould Not Duplicate Concern I 

loescription I 124" 270 WIN 

loate Code I !KA 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

1~1F=ir=ed============~l~IF~al~se::...._~~~~~~_____JI 
!Fired while Obstructed I 

l~=====================:~IM=u=zz==le=/=C=ro=w=n==C=on=d=it=io=n==~ll~s=l~ig=h=tl=y=W=o=r=n=;=F=u=nctl==·o=n=in~g~==' 

I l
lFiring Pin llslightly Worn; Functioning I 

Bolt !shroud llslightly Worn; Functioning I 

IFace llslightly Worn; Functioning I 

APV APV 

Comment 

I 
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I. j
1

Handle lly Worn; Functioning 
. Stop ly Worn; Functioning 

l!===================~i===============~ 

I l
lcondition I g ly Worn; Functioning 

Extractorlcut Condition I Slightly Worn; Functioning 

_ .I Ext/Eject Test HFalse 

I l
lBloc:k Condition 11---Select---

Locking ILug Condition llslightly Worn; Functioning 

_ INotc:h Condition 11---Select---

!Exterior Condition Hslightly Worn; Functioning 

Overall Stock Condition !Slightly Worn; Functioning 

"ore End Condition 1---Select--- I 

Receiver 
Condition !slightly Worn; Functioning I 

!Bulged llFalse I 

loesc:ription I lsTANDARD M/700 X-MARK PRO SAFETY 

Safety on luke new; Functioning I 
ssembly INon-ISS I 

I:=================== ============:l~--=-s=e=le=ct=-= __ =============:l~l.0_1_2~~~~~~~~~~~~1 
I===================:·---~~~~~~~~~~~~-' 

Sear Like new; Functioning 

!Test Fired !False I 

Feeding Test !False I 

Condition luke new; Functioning I 

rrrtgger 
I Pull 11---select--- 1&.s# 

I Altered II False I 
!sub-Assembly !Ix-Mark Pro I 

!Non-Remington Components lloescription I ftWo PIECE scoPE BASE 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7 tJ<) Serial Number: S 6' S' 0 '?/./ 15Q 
" .. 

Are .you the original owner?: klvES i1ll1No 

I 

Name: C )j iii if /.p S. 1( c no/.<" Date of Purchase: .( 
' . 

Address {no PO Boxes): I 

;-le 7 c, i? oY. J 5 
City: J.,) C /( 1~ 0 .,<I lo L{ f'? CJ State: tt,J l/ jzip: tll3J? 
Phone {Daytime):(J 0 L/)ff 8 '1 -;J/S</ Fax: 

E-mail Address: 
.•. . .. . .. , .. 

would like to receive future e-mail updates from Remington. 

Please describe your problem: . . ... ) 

G i.1 ,,1 l)_o ..,,_,./ /') r-1--·. ·wpr.e,A/ .·~·· /~~lt~.J 5 d7-7e.J 
/ 

........ 

... . . 

. . .. , .... ... -...... 

Ammunition Information: ... 

Manufacturer: J?p ,,,, , ...v.r. Io u ... Type:p j(_ P /( P55 Ct>R r L rJ/-<r 
Other (i.e. bullet weight/type( shot size, powder): 

.. o/ ·- --· .. 

-· . ... ········ 
. . . . ' . 

.. . -

· Handload Information: •.. .. -· ....... , .... · 

Powder Used: PoW.derWeight: 

Case/Hull Used: Primer Used: ... 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): .. ..... - ·- -· - ... -

Brand of cleaning solution used: 

u""' .-.F~on rln vr:u1 dean the bore? (Months or Number of rounds) 
-----········· ··- ... 

568280 
of rounds) 

or Number of rounds) 

00 
9~6 
;t;I: 7 

I 1~111111 1111111 11111/ll llWI rrn I 
RE00 1 6'2584 
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