Reporter The Gun Doctor Robert T. Gode! The Gun Doctor 716-D Glencrest Lane Longview TX 7560t

Incident Information

Claims
PI
PD
s Gun fires without trigger being
pulled
C

New gun. Customer complained that the gun fired without the trigger being pulled. Dealer carefully examine the trigger assembly but

could find no defect. dmf

W 903-753-3518

F 903-753-6089

THHHBER Winzer PPS GAL RE0008436 Page 1 or 2
Remington Arms Co., Inc.
Product Service
Legal Case #:3260
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

160901 2/3/2009 2/25/2009 2/25/2009
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact

E www.gundoctorinc.com

Codes

Cause:4038 Could Not Duplicate Concern
Concermn:1008 Fired on Bolt Closing

Unknown

‘Repair Est. Medical Treatment Medical Status

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN 84371 G6766012 PC 6/27/2008 9:50:01 AM
Date Purchased Where Purchased Accessories  Original Owner
RSR GROUP TEXAS, INC. U
CONCERN:FIRED WITHOUT PULLING TRIGGER
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. h
Settlement Release of Claims Release Date Reimbursement s ettli::n ent Datee"l'\‘PV Da(t::sAPV
Repair at no charge
under warranty
Repair/Replacement Repair/Replacement
Cost Date
$62.38 2/28/2009

2/28/09: Replace trigger, check over, function test to restore confidence in rifle at no charge - warranty per Fred S. dmf
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Examination[Remington/CF/BA]

[y ape—

Part [ Sub-Part

I Code | Comment

[Examiner

B.TRAVIS

Exam Date

2/25/2009

|lExamination Product Type

RF

Action Type

A

Assigned To

F.SUPRY

Cause 4038

[could Not Duplicate Concern |

Description

22" 308 WIN VIR MB

Date Code

PC

Bore Plugged

False

liBarrel Bulged

False

Fired

False

Fired while Obstructed

Muzzle/Crown Condition

|Like new; Functioning

Firing Pin

|[Like new; Functioning

Shroud
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"LI ke new; Functioning

BARBER - Kinzer PPS GAL RE0008436
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AR R nzer PPS GAL RE0008437 Page 2 of 2
|[Face |iLike new; Functioning
Bolt [Handle |iLixe new; Functioning
Stop |ILike new; Functioning
Condition "Like new; Functioning
Extractor Cut Condition jjLike new; Functioning
Ext/Eject Test False
|IBlock Condition ---Select---
[iLocking [{Lug Condition Like new; Functioning
Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Candition [Like new; Functioning
Fore End Condition ---Select---
lreceiver ||Condition Like new; Functioning
|[Buiged [False
|[Description ISTANDARD X-MARK PRO SAFETY ]
Safety Function [Like new; Functioning ]
Sub-Assembly Non-1SS
Lift ---Select--- l.o12 ]
Sear Notch Like new; Functioning
Test Fired [False |
lIFeeding Test Tests False
Condition Like new; Functioning
. Pul ---Select--- l4.5# |
Trigger Altered False

TGS

Sub-Assembly

|[x-Mark Pro
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Repail Number JRE001 50801]

. Veiify Repair ’
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; Addiess 1:1716-D GLENCREST LANE .

Address 2:| L PO Bex
Ciy: [LONGVIEW

Stae:[TX ZipCode; {75601
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The Gun Doctor, Inc. . ¢l ;>7.
716-D Glencrest Lane @
Longview, Texas 75601
Phone 903-753-3518 / FAX 903-753-6089
www.gundactorinc.com
January 20, 2009
Remington Arms Co.
14 Hoefler Ave.
Tlion, NY 13357
Attn: Arms Services
Ref: Remington Model 700, s/n 66766012
Dear Sirs;
Shortly after selling this Remington 700VTR to our customer he complained
that the gun fired without the trigger being pulled. We carefully examined
the trigger assembly but could find no defect. We returned the gun to our
custcmer but after a couple of weeks it came back to us with the same
problem. ,
We dry fired the rifle approximately 75 times and it fired. Obviously there
is a problem with this rifle.
Please repair or replace this rifle under warranty.
Sincerely, ' C@L&/b//{o + d@p[:uﬁ’h C o rriRf .
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Robert T. Godell
Owner
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