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Case Information 

RE# 
160901 

Date Opened 

2/3/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/25/2009 

Product Service 
Legal Case #:3260 

Date Closed 

2/25/2009 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter The Gun Doctor Robert T. Godel The Gun Doctor 716-D Glencrest Lane Longview TX 75601 
w 903-753-3518 
F 903-753-6089 

E www.gundoctorinc.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

5 
Gun fires without trigger being 
pulled 

c 

cause:4038 Could Not Duplicate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

New gun. Customer complained that the gun fired without the trigger being pulled. Dealer carefully examine the trigger assembly but 
could find no defect. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
RSR GROUP TEXAS, INC. 

CONCERN:FIRED WITHOUT PULLING TRIGGER 

'-·--·------------ ---- ·---- ---· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 
Accessories 

SKU Serial Bbl. DOM 
84371 G6766012 PC 6/27/2008 9:50:01 AM 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reim. Cash 
Reimbursement Settlement Date APV Date APV 

Repair at no charge 
under warranty 

Repair /Replacement 
Cost 

$62.38 

Repair /Replacement 
Date 

2/28/2009 
2/28/09: Replace trigger, check over, function test to restore confidence in rifle at no charge - warranty per Fred S. dmf 

Examlnation[Remington/CF/BA] 

Part 

1Sner 

Sub-Part I Code II Comment 

ls.TRAVIS 

Exam Date 12/25/2009 

.Examination jProduct Type I IRF 

jAction Type I IA 

!Assigned To I IF.SUPRY 

!cause 114038 IJcould Not Duplicate Concern I 
!Description I j22" 308 WIN VTR MB 

Joate Code I IPC 

Jsore Plugged II False I 
Barrel JBulged II False I 

Fired !False I 
Fired while Obstructed 

Muzzle/Crown Condition Juke new; Functioning I 
iring Pin Juke new; Functioning I 

Shroud Juke new; Functioning I 
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LJIFace lluke new; Functioning 

~IH=a=nd=l=e================~ll~L=i=ke=n=e=w=;=F=u=nc=ti=·o=n=in=g==========~ 
lstop lluke new; Functioning 
~lc=o=nd=i=tio=n===============illrL=i=ke=n=e=w=;=F=u=nc=t=io=n=in;g==========~ 

lcut Condition lluke new; Functioning 

lExt/Eject Test llFalse 

EJIBlock Condition 11---select---

lLug Condition lluke new; Functioning 
l====================~~============~===========: 
!Notch Condition ll---select---
1=====================~:=======================~ 

EJIExterior Condition lluke new; Functioning 

!stock Condition lluke new; Functioning 

!Fore End Condition 11---Select---

I . llcondition lluke new; Functioning 
_Receiver .:=IB=u=lg=ed=================illFalse 

EJIDescription I jSTANDARD X-MARK PRO SA_F_ETY ____ ~ 

!Function lluke new; Functioning I 

11.012 

unctioning 

14.5# EJ
COndition 

r ~P=u=ll================== 
Al~_, • .,,. I ~s=~=~~=;=:=se=m=b=ly============~:=======================~ 
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The Gun Doctor, Inc. 

716-D Glencrest Lane 
Longview, Texas 75601 

Phone 903-753-3518 I FAX 903-753-6089 
www .gundoctorinc.com 

January 20, 2009 

Remington Arms Co. 
14 Hoefler Ave. 
Ilion, NY 13357 

Attn: Arms Services 

Ref: Remington Model 700, s/n 66766012 

Dear Sirs; 

Shortly after selling this Remington 700VTR to our customer he complained 
that the gun fired without the trigger being pulled. We carefully examined 
the trigger assembly but could find no defect. We returned the gun to our 
custcmer but after a couple of weeks it came back to us with the same 
problem. 
We dry fired the rifle approximately 75 times and it fired. Obviously there 
is a problem with this rifle. 

Please repair or replace this rifle under warranty. 

~(_, ~r oi 
-z. 4. ii 

,,.,:.-q ,) 
,o/C. 

Sincerely, · 

f?c:;;-oc;~ 
co u / j Ho+ du. p /, Vfflt-< co rvG2-(l µ · 

Robert T. Godell 
Owner 
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