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Remington Arms Co., Inc.
Product Service
Legal Case #:2133
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
140932 2/12/2008 2/13/2008 2/13/2008
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Michael Donovan PO Box 442 Lincolndale = NY 10540 H 914-248-4613
6 Rambler Rd
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4014 Defective Parts Unkaown
S fires when bolt is closed Concern: 1008 Fired on Bolt Closing
C
2/15/08-correspondence from repair-shells were not ejecting, now the gun goes off when bolt is closed.lw
Firearm Information
Mfg. Type ModeVGa. SKU Serial BbL DOM
Remington CF/BA 7/223 REM 24745 $7639595 AU  3/25/2000 7:02:15 PM
Date Purchased Where Purchased Accessories  Original Owner
DAVIS SPORT SHOP INC U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁi‘:‘mt Rei;nl.)e ate Cailpl‘),ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 2/15/2008
2/15/08-replace ta at n/c.lw
Examination[Remington/CF/BA]
[ Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date {2/13/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
|iCause 4079 |Other - Unexamined ]
Description 20" 223 REM
Date Code AU
Barrel Bore Plugged False
Bulged False
Fired False
http://cpsO3ap13:200/psaapp/PrintDisplay.aspx?ID=2133& Type=Case 2/18/2008
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rage Lorz
Fired while Obstructed
Muzzle/Crown Condition ISlightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
||Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
Block Condition —Select—
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
IReceiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/7 SAFETY |
Safety Function ike new; Functioning
Sub-Assembly |Non-1SS
Lift ---Select-—- 1013 |
Sear Natch Like new; Functioning
eets Test Fired [False ]
‘ Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- [1.54 |
Trigger
Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2133& Type=Case 2/18/2008
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- JMICHAELDONOVAN » MICHAEL DONOVAN
EREMBLER RORD [EREMBLER ROAD '

LINCOLWDALE JLINCOLNDALE

23/2008°2:24:1) valentds Repairdded N -
221172008 1:25:5| penced  Fiom: Checkin ] | To. Repair Bench
2/12/20087309:%] swanson’ Estimate Update i Status: Estimating
.2/13/2003:5:585¢| penced - Fiom: Repait Bench ! To. Repair Bench
swanson, Estimate Update . Status: PaitsHold
System . Immediate SAP Allocation

Status: Repatiing
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Are you the original owner?:

Model Number: j{_?/ L/{.’t--’) Serial Number: _ . /“ j (/ §?5~

Name: MI&AQCL 00 AD LA Date of Purchase:

Address (no PO Boxes): / cg ﬂd{) 74{2» / 6 ﬂﬁmé’/@’- M‘

City: L/'%CO /ﬁja /F : State: /’/ /l/ lZip: /05’”’70

Phone (Daytime): /’1[ 9/)9‘«5 7&/ 3 Fax:

ail Address:

:I would like to receive future e-mail updates from Remington.

Please describe your problem: 0,.,,, lg/ ”9/0 Z/Cd"’\ T Vtee—
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Ammunition Information:

Manufacturer: S |-Type:~- ,

Other (i.e. bullet weight/type, shot size, powder): .. .. . . .

Handload Information:

Powder Used: © | Powder'Weight:
Case/Hull Used: o : :Pri_mer Used:
Bullet Type/Shat Size: A " Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleanmg solutlon used:’

‘ounds)

7 f ro’ﬁnds)_ ‘
H’ Number of rounds)

Model:
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