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Remington Arms Co., Inc.
Product Service
Legal Case #:2232
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

142440 3/12/2008 3/13/2008 3/13/2008
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Gander Mtn Gander Mtn 151 Market Square Blvd Tyler TX 75703 W 903-839-8205
Incident Information

s g et Vil
PI
PD Altered Adjustments or
g fired on safe Cause:4006 Compom?ﬂjts Unknown
release Concern:1007 Fired on Safe Release

C

3/14/08-correspondence from repair-moved safety to off and gun fired. Bolt is loose.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 7/243 WIN 24760 §7637352 ET 10/11/1999 8:26:48 AM
Date Purchased Where Purchased Accessories  Original Owner
MCBRIDES GUNS INC SCOPE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair at
discount
Repair/Replacement  Repair/Replacement
Cost Date
3/14/08-quote sent to repair at discount.Iw
Examination[Remington/CF/BA]
S — — = — = — — —
Part Jl Sub-Part ] Code " Comment
[Examiner ] [B.TRAVIS
[Exam Date | 13/13/2008
Examination Product Type IRF
Action Type A
Assigned To F.SUPRY
| | l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2232& Type=Case 3/14/2008
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ARBER - Kinzer PPS GAL RE0008521

PRV o k5 s = s =
Cause | 4006 “Altered Adjustments or Components [
Description [20" 243 WIN |
IDTlte Code | [ET I
Bore Plugged [False ]
Barrel Bulged False
Fired False
Fired while Obstructed
[Muzzle/Crown Condition |[Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud liSlightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Womn; Functioning |
Notch Condition ---Select—- }
|Exterior Condition Slightly Wom; Functioning }
Overall [Stock Condition Slightly Worn; Functioning ]
Fore End Condition ---Select—-
. Condition Slightly Wom; Functioning
Receiver '
[Bulged False |
Description [STANDARD M/7 SAFETY |
Safety Function Like new; Functioning
|Sub-Assembly [Non-ISS
Lift —-Select— 013 |
Sear Notch Like new; Functioning |
Test Fired ||False |
- Tests
Feeding Test {False |
Condition ||Slightly Wom; Functioning
. Pull ---Select--- 2.5#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington I
Non-Remington Components ||Description ISCOPE BASE |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=2232& Type=Case 3/14/2008
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Serial
Number

BARBER - Kinzer PPS GAL RE0008522

@EANBEHMTN N / Service Request

Service Order # 1434

SHIPPED TO VENDOR/STORE: ' RETURN SHIP TO:
Remington Arms Co,Inc. Gander Mountain, FFL# 5-75-423-01-9b-03021
14 Hoefler Ave Attn: Gun Parts Dept.
' 151 Market Square Blivd.
Llion, NY 13357 Tyler, TX 75703
Attn: Repairs :
Date Shipped: 02/23/2008 Phone: (800) 243-9700
. ' ’&
FIREARM INFORMATION: 2 WO
Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: S7637352 =2 o' ((
Model: seven , CallGa.. .243cal Cased?; U ol 5
| ' g9
DESCRIPTION OF ITEM RETURNED: , T |O}
Rem model seven 243 cal serial # S7637352 v

REASON FOR RETURN:

Customer was in a deer stand an moved safety to off an gun fired. Bolt is extremely loose in action and will
lockup in the rear when you try to chamber another shell to the chamber.

ATTENTION VENDOR
Please contact me with any questions or concerns.

Billy Nash
(903) 839-8205

BILLING INFORMATION:

l Model:

Please include the service order number on all invoices and correspondence:
SHIP TO ABOVE ADDRESS '

Forward all invoices to: 180 East 5th Street
Suite 1300
St. Paul, MIN 55101 )
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RE00142440

[GANDERMOUNTAIN

.‘i;leTTN TINDY KILBRIDE

-{180E STHST SUITE 1300

PO.Boi]

ity §SAINT PAUL

MN  Zip Cod {55100
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GANDER MOUNTAIN

FiST MARKET SUUARE BLVD

[TYLER

Cod

New ' valentds

! Repair .;.dded

Update_ | valentds

. Repair information change

- -
1| Update : valentds ! Repair information change

Expedite | valentds

From: Check In

Expedie | bavisbw

; From: Product S ervices

Ta: Repair Bench

Estimate

dekanekec! Estimate Update

Status: ApprovalHald
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