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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:2595 

Pagel ot2 

RE# Date Opened Date Opened(PS) 

8/11/2008 

Date Closed 

8/11/2008 

Incident Date Pre Lit Lit Obsolete 

148977 8/9/2008 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Russell Wheatley 102 Washington Ave Lake Mary FL 32746 
H 407·947-4529 

E rwheatley@pfi.rr.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safe release 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

TA is rusty, the detent ball is missing, and the adjustments have been altered. 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 

Where Purchased 

SPORTS soum INC 

AmmWiition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

7/7mm-08 

Accessories 

SKU 
24741 

Original Owner 

u 

Remington/7 /CF/BA 

Unknown 

Serial Bbl 

S7642165 

DOM 
3/14/2001 10:24:56 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Repair/Replacement Cost 
65.00 

Repair/Replacement Date 

8/11/2008 

8/1112008 I spoke with customer - he said that he never had the trigger worked on and that he has not had the safety off. However, the detent 
ball is missing and the settings appear to have been altered. Since he had the accidental discharge I agreed to clean the action and install the 
new X-Mark Pro trigger assembly at n/c as a gesture of goodwill fls. 

Examination[Remington/CF/BA l 

I Part II Sub-Part Code II Comment 

!Examiner lsuE!i'. 

IExamDate 1811112008 

Examination IProductT~ IRF 
!Action Type IA 
Assigned To Sunrv 

Cause 14015 
Improper Sticky residue, altered 
Maintenance adjustments, rust 

Description I~~ inch Model 7 Stainless 7mm-1 

!Date Code I / 

!Bore Plugged llFatse I 
Barrel !Bulged llFalse I 

jFired llFalse I 
IFired while 
Obstructed I 
!Muzzle/Crown llslightly Worn; I 
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I llcondition l~unctioning I 
!Firing Pin 

I Slight!y ~om; 
1Funct10rung 

!shroud 
I Slight.Iy ~om; 
Funct10mng 

Bolt Eare I Slight.Iy ~om; 
Funct10rung 

!Handle 
I Slight.Iy ~om; 
Functiorung 

!stop 
I Slight.Iy ~om; sometimes it would stick due to 
1Funct10mng build up of residue 

!condition I Slight!y ~om; 
Functionmg 

Extractor ICut Condition 
Slightly Worn; 
Functioning 

!False I ' 
ock Condition 1--Select-- I 

.... ug Condition 
Slightly Worn; 

Locking Functioning 

Eotch Condition I Slight!y ~om; 
Funct10rung 

. 
e 

!condition I Slight!y ~om; 
Functiorung 

!Box Condition 11---Select--- I 
~xterior Condition I Slight!y ~om; 

Functiorung 

Overall 
!stock Condition I Slight!Y ~om; 

Functiorung 

!!'.:ore End Condition 11---Select- I ' 

- -·. Slightly Worn; I !Receiver Functioning 

IBulired !False I 
IQescri~ion I !Model 7 I 

Safety IF unction llAbused; 
::Functioning I 

Sub-Assembly ~~ ·- --

Lift Select--

!Notch ghtly Worn; 
Sear nctioning 

Condition *Modified The set screw positions have been altered, the 
detent ball was missing from the safety. 

!Pull 
, __ ---Select-- not measured 

!Altered 1 
_ngger 

True 

l!i:mbl~ I 

M/700 Non-Bolt 
Lock 
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Factory Repair Form Return to Prev(6us Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Are you the original owner?: i;?' YES [". NO 

Name: L~~EU .... J~l-'~~:~_L(J ... --·-··i 

Phone (Daytime): I 'i~J:~5~7:".'t5.:9.'i ........... .. 

Serial Number: L_5 7.'e!f.J..\J.o.$" ____ ........ 

Date ()_f Purchase: I .... ~Qq ~ 

Fax: I 
lZip: 13'""1 . 'I~' ' 0'.7.":f .. tc. 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) L rn 'Q...W.~P.i :t(t_'[. ~ _c.E! ' R~~{Q.~-- rn - ,,, - .f 

E-mail Address: 

[J I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

A~ :f tr~- ~iS~..\~~ .r,-) f'A_,~ thC:l~ ~S .:r -lacK +·f o~I= af ~kr 
s~f' r.:>s:~ ~r l f'l...to 0\ v ,v '[ ... i 2t- c.l 11V1"h·-o~-f- ~ '-~'-'.'-~·""'.> .'!1-:r- . 
. Wt-\-se:~ ~+ '\tfl\..05' \'\'r'•e-a "i{ f.>t'o;)~~s le' ..... 1"5 ~~_,... 0 , -..s 13~"''' 
~ 1s- 1 + wM s~,s>..4 ir-5 -h..-..- 5...,,.) 'ff"· Ooe.=s f:e.vy'\i'T~o.~ _"-ct,u~ 
\!} ~ <ti'~ .\.1.J'l .4- i 0 ,...-s· L \ V(t -th )"5' I p (;;,;;. ""C' C"-. Lt ,.,.'<:- ·~ ·fct I "< 
°'-Ibo~ ~,., ~"\..(~{...- 0 ~ 

· {?.29 __ _j characters left 

Ammunition Information: 

Other (i.e. bul'•·.·~ weightltype, shot size, powder): I 

Handload Information: 

Powder Used: L Powder Weight: I . 
Case/Hull Used: L .... Primer Used: I 
Bullet Type/Shot Size: L... ___ ....... .Reloader Used: I 

Firearms Care (Cleaning and Lubrication): · 

Brand of cleaning solution used: I ... ____ ....... 
How often do you clean the bore? (Months or Number of rounds) L~.ff~:f:' .Je.J:~J~- ... ;.: 
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