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Remington Arms Co., Inc.
Product Service
Legal Case #:3162
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

160478 1/30/2009 2/2/2009 2/2/2009

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Nick Allamand 1050 North 5th St. union OR 97883 H 541-562-5528

E Leebee@eoni.com
Incident Information

. ] Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
s Concern Unknown
Gun fired on Safe Concern:1007 Fired on Safe Release
release

Rifle fired when the Safety was put on Fire to open the bolt. Tried to get the rifle to do this again without a round in the
chamber but it wouldn*t. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/270 WIN 20000 A6359717 DI 11/23/1976
Date Purchased Where Purchased Accessories Original Owner
G LAWRENCE PORTLAND OR U

CONCERN:FSR

L D e e e e e e ey e S AR PP

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
n/a /
Concern Other Factory Reload
0: N N

Other Products Information - None Defined

Settlement _
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settlement APV APV

Repair at special
price under BLSM

program
Repair/Replacement Repair/Replacement
Cost Date
$47.38 2/10/2009

2/10/09: Replace TPA, check over, clean under bolt lock program. Estimate was mailed to customer on 2/3 for $35.00.
dmf

Examination[Remington/CF/BA]

[ Part Sub-Part Code | Comment |
Examiner B.TRAVIS |
Exam Date 2/2/2009 |
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Product Type RF
Examination ||Action Type A
Assigned To F.SUPRY
Cause 4038 |Could Not Duplicate Concern ]
Description 22" 270 WIN
Date Code | DI
Bore Plugged I_False
Barrel Builged False
Fired False
[[Fired while Obstructed |
[[Muzzie/Crown Condition _|[Stightly wWorn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning ]
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor ICut Condition Slightly Worn; Functioning
[[Ext/Eject Test False
||Block Condition ---Select---
liLocking lLug Condition Slightly Worn; Functioning
[[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
WOveraII Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver [[Condition Slightly Worn; Functioning
- ||Bulged False
I[Safety [Description ISTANDARD M/700 BOLT LOCK SAFETY |
||Function Like new; Functioning |
[[Life ---Select--- |.006 |
Sear Notch Slightly Worn; Functioning
Test Fired IFaIse I
Feeding Test ests False
Condition Slightly Worn; Functioning VERY DIRTY I
Trigger Pull ---Select--- [I3# ]
Altered [[rrue SET SCREWS ALTERED |
Sub-Assembly ]IM/700 Bolt Lock
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JNICKALLAMAND

INICK ALLAMAND

ﬁﬁ?DNDRTHSTH STREET e e s

UNION

OR

sanguineg! | Repair Added

_sanguinegf From Checkin |

1 AmEmail | Repair Received

Receipt o

| Expedite ¢ : Product Services

Estimate
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7&0 Serial Number: 46 335 9 7/ 7

Are you the original owner?: {xiiYES ssefaNO

Name: A/lC K ﬂ//a, W)a[uzé . Date of Purchase: / 7 g ~'§ ?

Address (no PO Boxes): JOoSOo No '”7/& < -

City: MA//0A/ state: 7 N [z0: 27583

Phone (Daytime): ¢/ / fé,z 55 2¢g |Fax:

if Address: @w Zee A:’e@ ec’/vf - Con

1 would like to receive future e-mail updates fram Remmgton Ve <

Please describe your problem: JC ) L e /:/ Vs eg-/ M/ Yy, t’lu 74 e

Surl Y wHs LPul or /’“/;—co T o/f%n TLe
| /S'aL/' s '

Amm.unition Information:

Manufacturer: ,ee wiinN g I&/\/ Co l-Typei--"- ok LoKkT So;’:/\-/%/w';‘-

Other (i.e. bullet weight/type, shot size, powder): ... . . /3@ 2

Handioad Information:

Powder Used: - | |Powder'Weight:
Case/Hull Used: : o ' " | Primer Used:
Buliet Type/Shot Size: I.lé'loade'l"Used;' .

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: /“/a ﬁ;

How often do you clean the bore? (Months or Number of rounds) Q@ c 4 /, 1z Ouw7

How often do you clean the action? (Months or Number of rounds) (Pac §  Ca v~

How often do you clean the trigger assembly? (Months or Number of rounds) 4~ e 4 /f

Brand of lubricant used: X@m 1
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How often do you lubricate the bore? (Months or Number of rounds) s 4 7//;V, e g/

How often do you lubricate the action? '(M’Qnt'l"x:s or Number of Feunds) o eQ-é'[L T e o7
How often do you lubricate the trigger assembly? (Months of Number of rounds) INCC A Voo~

Sxmener

s Lo L
Comments: M/Ot(/-/d LiKe 4 0‘.&)‘\) 911‘-’7_’ ¥ s2A) Ua /|

Have you- revnegg%ed the cleaning and maintenance recommendat!ons on our web site or in our owners manual?
s

When was the last time that your fi irearm was serviced by a Remington authonzed repalrman/gunsmlth? Nﬁ,'e;,

What were the services performed" ‘ /V/,t{ o

Ship your INSURED firearm by either UPS or Percel Post to:
REMINGTON ARMS CO., INC
ATTN Arms Serwce D|V|son

4 Hoefler-Ave - - -
‘ m.ux.limn,_,\.Ny 13357 e

‘ @WARNING. DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE .

| FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH-ZIP CODE) - TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM

J.ngit,,

: mage in shlppmg and handllng Preferably,
f‘a'é, - €.téturned.) . .

,é;-_-g 3ss or damage. .

fﬁ% i Ie the box. Shipments thhout a’proper = -

‘IModel: 7 ® @ : 'st Remington is not responslble for

llll | Iltlllil RN m =

Q160478

31 FOr Repairs over $/3.UU, you will recelve a writcen estmate d'e't‘aillr'l'g the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repalr estimate. ‘Repairs can be pald by check, money order, .
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card,

. Jelines: -

ed to you' 'C.0.D. {To avoid C.0.D. Charges, please
M .your gun) .

cop ld ,x;o‘F J-\,L S entbe coweez O
17« ha e (?A/c/l»u;ldouz c/Ul)‘Mu
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