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Remington Arms Co., Inc:. 

Case Information 

RE# 
156310 

Date Opened 

12/4/2008 

Customer Information 

Date Opened( PS) 

12/19/2008 

Type Business First Name Last Name 

Product Service 
Legal Case #:2997 

Date Closed 
12/19/2008 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Donald Almstead 40130 Emerald Island Rd Leesburg FL 34788 H 352-406-9547 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:1007 Fired on Safe Release 

Unknown 

Customer says that the gun fires on safe release when he uses it in cold weather. He has had it fixed by different gunsmiths and still 
experiences the same problem 

Firearm Information 

Mfg. 

Remington 
Date. Purchased 

Type 

CF/BA 

Model/Ga. 

700/3006 
Accessories 
Scope base 

SKU Serial Bbl. 
C6254923 Kl 

DOM 

5/5/1988 
Where Purchased 

K MART ENTERPRISES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Clean action & Install new 
trigger assemb at n/c 

Release of Claims 

Repair/ Replacement 
Cost 
65.00 

Remington/700/CF /BA 

Release Date 

Repair /Replacement 
Date 

12/22/2008 

Original Owner 
u 

Cash Reim. 
Reimbursement Settlement Date APV 

12/22/08 Fred Supry approved cleaning of action and installing a new trigger assembly at no charge. dmf 

Examination[Remington/CF/BAJ 

Part I Sub-Part Code II Comment I 
!Examiner lsupry I 
!Exam Date 112/19/2008 I 

I 

!Product Type Examination RF 

!Action Type A 

!Assigned To lsupry I 

14038 

Could Not On bench we could not duplicate concern. The sticky residue 
!Cause Duplicate may have caused binding and improper trigger return under 

Concern cold hunting conditions. 

loescrlptlon jModel 700 22 inch 3006 I 
loate Code KI 

!Bore Plugged llFalse I 
!Bulged II False I 

Barrel jFired II False I 
Fired while 
Obstructed 

Muzzle/Crown Worn; 
Condition Functioning 

I II llsughtly Worn; I I 

Cash 
Date 
APV 
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Bolt 

Extractor 

!Firing Pin 

jshroud 

Handle 

Stop 

!condition 

!cut Condition 

llFunctioning 

I Slightly Worn; 
Functioning 

I Slightly Worn; 
Functioning 

,Slightly Worn; 
Functioning 

Al> used; 
Functioning 

I Slightly Worn; 
Functioning I Slightly Worn; 
Functioning 

!Ext/Eject Test lfTrue 

c d
. . lightly Worn; EJ 

Block c ··· " Select---

Lug on 1t1on Functioning 

Notch Conditio~~-Select---
I . llcood;t;on 1---S•loct---
Magazme I . . I Slightly Worn; 

Box Cond1t1on Functioning . 

Overall 

Exterior 
Condition 

Stock Condition 

IFore End 
Condition 

I Cooddmo 

Bulged 

loescrlption 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

11---select---

Slightly Worn; 
Functioning 

False 

Jloily residue on outside of bolt assembly 

!sticky residue, sluggish movement 

!Model 700 

t'dyt: LUI L 

Safety Function Slight_ly ~orn; 

ll=============~~=~=!==t=,~~~=====lr.-0-12~~~~~~~~~~~~~~~~~~~~---.I 
Sear 

N t h Slightly Worn; 
0 c Functioning 

1
11ngger 

jAltered . 1:===1 ====:11 
~ub-Assembly . 

Non-Remington loescription 
Components . 

Condition !Abused; Functioning 

---Select--- 14.S lbs 

II False 

M/700 Non-Bolt 
Lock 

I J2-piece scope mounts 

11coated with l~icky residue 

-1'"lt'"l'"lt'"lnno 
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TRACKING DOCUMENT 

Repair Order Number 1111111111111 llf I lllll lllll lllll llllllllll lllll lllll llll llll 
Rqrni1· OnllT Nnmhe1· 

REOOl56J 10 
Account# - R-

Cusloml'r 

l>esrript ion/Serial Numher 

CC1254lJ2J 
IVlndL'i 700 CcnlL'r 1~ire Caliber: JOO(i 
SPRG 

Repairman - Rnbcrt Frink 

Date Received . 12/.:.1/2008 
Estimate 0:1 te -

Current Dall'- 12/18/2008 

Return To 
SURESHOT SHOOTING SUPPLIES 
321 N CENTRAL A VE 

SURESHOT SHOOTING SUPPLIES 
321 N CENTRAL AVE 

UMATILLA. FL .32784 US 

Pho1u• (II) L'52J-lJ78- I 55fl 
Phone l\V\ 

Reuortecl 
MIOO SEE CUSTOMERS LETTER 

Material# MaterialDesc 

Total: 

Rc11air111an l'rnor Clean 

Ciallcrv Tester Date [);1tc 

Fax 
Email 

UMATILLA. FL 32784 US 

Problems 
Found 

Ml23 FORvVARD TO PRODUCT SERVICE F 

Re11air 

Tc_,, 

Date 

Quantitv Quantitv Ouantitv \Varnmtv 
Needed From Inv From Kit ( Y/i\'i 

~17-1- oftc,f.1 f?csd!u-e 

C, ~~~ IJ-e;;fY ~~ 4 
/t1c/r:rt( JVew Irr ;V/e_ 

cJi,.41~ C) 30/L-{_5· 

FD. I z,f;7/ 2-CJe;B 

T.1r:.:c1 l'<111crn 
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