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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:2576 

RE# 

148519 

Date Opened 

8/2/2008 

Date Opened(PS) 

8/412008 

Date Closed 
8/4/2008 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 

. Bass Pro 
Reporter Shop 

First Name 

Sandy 
(Gunroom) 

Last 
Name 

Street City State Zip Age 

5000 Katy Mills Circle Suite 
415 Katy TX 77494 

Contact 

w 281-644-
2200 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on bolt closing or 
FST 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

Customer says it will sometimes fire on bolt closing or sometimes it will fire on safe release. The system is rusty from 
improper maintenance or storage fls. 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 
Model/Ga. 

700/300RUM 

Accessories 
Scope, Scope Mount 

26096 E6637583 3/31/2000 

Where Purchased 
AMERICAN ROD & GUN 

It has a Swarouski 4xl2x50 scope attached 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

Remington/700/CF/BA 

Settlement 

Special Price 
repair 

Release of Claims 

Repair/Replacement 
Cost 

100.00 

Release Date 

Repair/Replacement 
Date 

8/4/2008 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Returned to AS to have the action cleaned and a new TA installed at 1/2 normal charges as a gesture of goodwill fls. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

I Examiner lsupry 

!Exam Date 18/4/2oos 

Examination !Product Type IRF 

!Action Type IA 
!Assigned To lsupry 
II II II I 

O /~ /"\f\f\O 
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I cause 114015 lllmproper llRust 
I . Maintenance 

lnescrietion I 126 inch Model 700 300 RUM I 
!Date Code I lnot stamEed I 
Bore Plugged !False I 
Bulged !False I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin I Sligh~Jy ~om; 
Funct10mng 

I shroud ISligh~ly ~om; 
Functtomng 

Bolt I Face 
I Sligh~ly ~om; 
Functtomng 

!Handle I Sligh~ly ~om; 
Functlomng 

!stop 
I Slightly ~o~; Bolt stop sticks due to build up of 

ot Functiomng residue. 

!condition I Sligh~ly ~om; 
Funct10mng 

Extractor 
Cut Condition 

Slightly Worn; I Functioning 

!Ext/Eject Test I IT rue I 
EJ!alock Condition !-Seloct- I 

L C d" . Slightly Worn; I ug on 1t10n F ti . unc onmg 

!Notch Condition II-select-- I Et'ondifion · II-select-- I 
--

Slightly Worn; 
--- --

Box Condition Functioning 

Exterior Slightly Worn; 
Rust visible on the barrel, under the 

Condition Functioning 
scope mounts, on the trigger guard 
screwsz, and on the scope. 

Overall 
Stock Condition 

Slightly Worn; 
Functioning 

Fore End 
!--Select- I Condition 

EJICondmon I Slightly Worn; ll~~me rust visible on various 
: Functioning ortions of the receiver r 

!Bulged II False I LID=iefion I !Model 700 Safety I 

IF unction I Sligh~ly ~om; 
Functtomng 

!sub-Assembly llNon-ISS I 
!Lift II-Select-- llnot measured I 

Sear ~otch I Slight}y ~om; 
Funct1onmg 

I II II llTrigger is rusted in housing I 

0 /C /"f\f\O 
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I I 
rndition I Ab.,00; Not Functioning 

causing it to bind and not move 
unless forced, also once pulled it 
will 

!Pun I Trigger I-Select-- llnot measured I 
!Altered I !False I 
I sub-Assembly I 

M/700 Non-Bolt 
Lock 

IN on-Remington 
!Description I !scope, scope mounts I Components 

0 It: /'\r\r\O 
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Date Shipped: 'l - I :& --v ~ 

Date Received: 

5000 Katy Mills Circle" Suite 415 
Katy, Texas 77494 
Phone (281) 644-2200 
Fax (281) 644-2305 

'Ros~ 'l1t- , ck~ 
(~-C:\-i 1l ,, i, \I"\ ~-'{-I<\-\ ( l) ~ w 

TO: Remington Arms 
14 Hoefler A venue 
Illian, NY 13357 

'\A- a... i- --\_ '' ~r,,-~ d""-'le~ 
QS C:--J-~S ~~ 2l t '5o:::d_ w ~ l \ _ 

-FLS 8 \-q{og 

FROM: Bass Pro Shops #008 
5000 Katy Mills Circle, Suite 415 

.. Katy, TX 77 494 
Attention: Sandy (Gun Room ~pecialist) 

Make/Model: /~b "/Ol.J BbL D~ 
~I Caliber: 3 VO ) ~ Serial Number &:: & fa 3 /j ~ 3 

SKU: lo 13 L,4 VJ Log Number: /(O/ - D 3 - 0 '1 

D~: ~ 4'-J;L'X~ 
Corrective action:-------------------------

. ~~ "' . -

Current Status: D Completed D In Process D Waiting for Parts 

Date Returned: ----------
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DEPARTMENT: 
Number 

0 ")7q-oi'.'"" l. £... •• ; ' ,) 
:! 

COD $ ____ _ 

NAME: ____ -=-----------~ BILL THIRD PARTY? 
(Acoount Number) 

(If applicable) 

ADDRESS: I I I - ' 
(P.O. Box numbelS will be shipped Parcel Ost) 

CITY: ~- STATE: 0_"· Value:$ ---

1 
g 3 ·1 DOES THIS PACKAGE CONTAIN HAZARDOUS MATERIALS: 

ZIP: ':J' _ SUPERVISOR'S iJ. . . ~ ~) 
SIGNATURE: (.( ~ _/' • 

PHONE#: 
· (Must have phone # for processing) 

CENTRAL SERVICES ~-~~~~-;~-;:~~,--... ~. --·~~,,--, ·---·oc•--·--;~~~~;~~-~~--,.~."" .. -·-·· ...... , ..... ·- . os-11011 

USE ONLY r 
SENDER: KEEP PINK COPY FOR YOUR RECORDS 

! 

i 

nE6637583 
Model: 700: 

111111 II 111111111111111 
RE00148519 

~~1=·1-..1-..~7~~~ 

From: 
David Barnes 
Bass Pro Main Off ice 
5000 Katy Mills Circle 

Katy, TX 77494 
(281)644-2200 

TORemmlngton Hrms 

14 MOEFLER AVE 

Ship Date: 1BJUL08 
ActWgt: 10.0 LB 
System#: 7117595/INETB061' 
Recount: 5 ********* 

{28f)6"~~.:..2200 

FedEx 
Ground 

11"1~ 


