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Case Information 

RE# Date Opened 
138934 12/28/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/3/2008 

Product Service 

Legal Case #: 1921 

Date Closed 

l/3/2008 

Type Business First Name Last Name Street 

Reporter Evans Archery BJ Evans 205 North main St. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Pearisburg VA 24134 W 540-921-2300 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C fired on safe release 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

1/7/08-correspondence from repair-gun ftring when taken offsafety.lw 

Firearm Information 

Mfg. 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 
Accessories 

25791 86795807 PG 6/20/1986 
Original Owner 

JOHNS SPORTING GOODS 44706 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35.00 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

1/7/2008 

Reimbursement 

u 

Cash 
Settlement 

1/7/08-could not duplicate, trig assem dirty/rusty. Safety works hard when switching off. Replace Talw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II 
jExaminer I jB.TRAVIS 

l§xam Date I jl/3/2008 

Examination jProduct Type I IRF 

~ctionType I IA 
!Assigned To I IF.SUPRY 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 
I 
I 
I 
I 

I 
jcause 114015 JIImproper Maintenance jjTRIG ASSM RUSTY/DIRTY HARD OFF SAFE I 

Joescription I j22" 270WIN I 
joateCode I IPG I 

Barrel 
~ore Plugged jjFalse I 
jBulged JIFalse I 
[ired jjFalse I 

I 
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!Fired while Obstructed I 
!Muzzle/Crown Condition !!Slightly Worn; Functioning I 
jFiring Pin llslightly Worn; Functioning I 
!Shroud !!Slightly Worn; Functioning I 

[Bolt jFace !!slightly Worn; Functioning I 
!Handle llsiightly Worn; Functioning I 
!stop lls!ightly Worn; Functioning I EJCondition Slightly Worn; Functioning 

Cut Condition Slightly Worn; Functioning 

!Ext/Eject Test !!False I 
IBiock Condition 11--Select-- I 

Locking !Lug Condition !!slightly Worn; Functioning I 
~otch Condition 11---Select--- I 
!Exterior Condition llsiightly Worn; Functioning I 

Overall !stock Condition l!siightly Worn; Functioning I 
!Fore End Condition 11---Select-- I 

!Receiver 
!'Condition !!slightly Worn; Functioning I 
!Bulged l!False I EJ[D=ription I jsTANDARD M/700 SAFETY I 
IF unction !!worn; Functioning I 
!sub-Assembly jjNon-ISS I 

D'" 11--Select-- 11.012 I 
!Notch !!Like new; Functioning I 

jFeeding Test ,,Tests 
llTest Fired l!False I 
jFalse I EJondition llslightly Worn; Functioning llDIRTY/RUSTY HARD OFF SAFE I 

jPuil 11--Select-- 115.5# I 
!Al l!Fatse I tered 

!sub-Assembly llM/700 Non-Bolt Lock I 
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Evans 
& 

205 North Main St. 
Pearisburg, VA 24134 

))) _ftr_ :ichery 
I . 

540-921-2300 
540 - 599 - 0503' 

Please inspect and repair any malfunctioning parts 
in the safety/trigger mechanism in this rifle. Cus
tomer complained of the gun firing when taken off 
safety. 

Thanks! 
tou.. \J µ~+ d.(.,l._p L~+-e CJ) f'v'U2-(LJV' · 
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B.J. Evans 

Owner 
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