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Remington Arms Co., Inc. 

Case [nformation 

RE# Date Opened 
141688 2/22/2008 

Customer Information 

Date Opened(PS) 
2/26/2008 

Type Business First Name Last Name 

Reporter Robert Felix Jr. 

Incident Information 

Product Service 
Legal Case #:2175 

Date Closed 
2/26/2008 

Street 

3080 Felix Dr. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

South Parle PA 15129 H412-655-3417 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:1008 Fired on Bolt Closing 

3/3/08-correspondence from repair-bolted shell and gun fired before bolt was closed.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM MA 

Accessories 

Remington/700/CF /BA 

SKU 

Original Owner 

u 

Unknown 

Serial Bbl. 
371427 DR 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Replace TA at 
disount 

Repair/Replacement Repair/Replacement 
Cost Date 

3/3/08-quote sent to replace TA at discount. Trigger dirty & rusty.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

Code 

jcause 114038 !!Could Not Duplicate Concern 

jDescription I 
!Date Code I 
!Bore Plugged llFalse 

Barrel !Bulged llFalse 

!Fired llFalse 

jFired while Obstructed I 
II 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=2175&Type=Case 

II Comment 

IB.TRAVIS 

12126/2008 

IRF 
IA 

IF.SUPRY 

I 
124" 7MM REM MAG 

jDR 

I 
I 
I 
I 

DOM 

9/111968 

Cash Date 
APV 

I 

I 
I 
I 
I 
I 

I 
I 

3/412008 
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I !!Muzzle/Crown Condition llsiightly Worn; Functioning 

jFiringPin llsiightly Worn; Functioning 

jshroud jjSiightly Worn; Functioning 
Bolt jFace llsiightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

lstoE jjslightly Worn; Functioning 

I condition llslightly Worn; Functioning 

Extractor jcut Condition jjslightly Worn; Functioning 

jExt!Eject Test !!False 
jBiock Condition 11---Select---

!Locking !Lug Condition jjSlightly Worn; Functioning 

jHotch Condition 11--Select--81Exterioc Condition jjworn; Functioning 

jstock Condition llw om; Functioning 

jFore End Condition 11---Select-

!Receiver 
Jlcondition jjw om; Functioning 

jBulged jjFalse 

EJ~oo I 
IF unction llLike new; Functioning 
jsub-Assembly jjNon-ISS DILift 11---Select--

jNotch jjslightly Worn; Functioning 

!Tests 
JITest Fired 

Feeding Test : jFalse 

EJlcondition jjSlightly Worn; Functioning 

jPun 11---Select---
jAitered jjFalse 
!sub-Assembly jjM/700 Non-Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2175&Type=Case 
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I 
I 

I 

I 
jSTANDARD M/700 SAFETY I 
I 
I 
11.007 I 
I 
l~alse I 
I 
jjDIRTY,RUSTED I 
114.5# I 
I 
I 

3/4/2008 

BARBER · Kinzer PPS GAL RE0008705 
PS 09624 



&~~ / 

BARBER · Kinzer PPS GAL RE0008706 /\ :), , .. ·· ?Y 

Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 
;· r " ... --~ J 

Model Number: 
,,o ... , v ,,, .,.r-~ 7m it'1 (Y}AC, 
f\Zf() r(ltf)tt 711- B IJ '- Serial Number: 3 7 I ~d. 7 

Are you the original owner?: ~YES D NO 

Name: i~ o b ~ ii_ E . feLil.;r" Date of Purchase: cMli Jci l, d ·/If 111 tJ : 
. . . ... 

Fet.J x Address (no PO Boxes): '30</0 Df<. 
City: Sov'T/I f1t1'K State: f~JJA jzip: JS-p .. q 
Phone (Daytime): J.J..1:i- - tr~-31 /7 Fax: ·?J..f 7'l:f.77S<J 
E-mail. Address:( if e-mail address is provided, notification of receipt and shipment will be 
sent) 

E-mail Address: 

0 I would lik~ to receive future e-mail updates from Remington. "f!11,n e1u1l A~ ms_ A 

Please descri~e V()~r problem and date of ocurrence.: T ~ C. }J µ_fl i-C fl'A t:..f/ts'-' 
(i) c ;) N 0 JO !/( I ~1"ttt l3rJf;utJ rltl rrr )/~/( s ii fi /_,& iv c JI /J di JO£/( ~ '.\:' 0 

6cfor.r.-i= C/'ltYJplei/ CLPfttJ tJFL../ Gf//J we."'' 0Frt1lr.P')lf'PIJ. H-~Pti( 
'/H;s Hfiflft,'IJ(O tvaU !.?,;icol Gf,fp/:.fl, 8&/JIC sr.1Jtr/V l)AllJ oo~)vt oee~ 'lf/e Gul'\J 

s g:.4~,,., Jee 7 . 
'J. Htll~b J"l:lti1' ~ 'Cffl itl ''t!IV tilt YJ 11 flt olit'1 /jNf) ff ec_~ 0 t.tJ D 6'#1 a XT~?_f 

Q) I 1;uovl1> 1:_1K~ To.St!Z ;F jo1J_cA/V A~ 6/..ufc / Q,v.v 11/IM A SS S/Jtfli5v,,,,-r,·r1{ 
7 @ rV@&iJ"V Jr ydv covlD -1:6~ . Sfpcf\ _., ,,/rJd,·'-01 

500 
ft e P1,; 1 s ti ft v o c tJ s. t s4~· LL -If tt1 

YJ characters left A Pf{ 06 l..fl 
Ammunition Information: 

Manufacturer: $e.m)rl (t'-PtJ _ .. Type:. ftfttt>:S J.. ·-r . . . - • - GU.f\f.__ g/( 

Other (i.e. bullet weight/type, shot size, powder):· 150 G« _ r-imm R~m .. /fl 1J.G//t.11YJ Psf 

Handload Information: 

Powder Used: Powder Weight: ::) w tr:! 15'1 'i7 ~fl' 'I :;:i 

Case/Hull Used: Primer Used: 
1u - - -- -
In .. . - , " "'""""'"" 

Bullet Type/Shot Size: Reloader Used: 
l!J 1 MAK J 0 £UUO 

- . AAJ 
BY: --U-~:,:-______ --

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: f?.t:. t!". ((IJ ! ~rJ cu11tvhl t Refl v1t Jfof· Cfft-
How often do you clean the bore? (Months or Number of rounds) Btn,~e --OrJt.itlJ& - /)f@ Dff~!;:;,P;,;;q(l 

._,,,....-

http://www.remington.com/support/repair _services/factory _repair_ form.asp 1/612007 
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' r 
How often do you clean the action? (Months or Number of rounds) f!Jif~( i/th1/I ( !Jf'kf If v.!//;,J( 

0 J;;/ use GvrJ 

How often do you clean the trigger assembly? (Months or Number of rounds) ' \ I) Ill,;!. . 
Brand of lubricant used: R c /Tl ~,.v t TDN B ~ft "l! Cl&' 4rl t11 f?p11 t1J t /Id· 
How often do you lubricate the bore? (Months or Number of rounds) 9]11/it . 
How often do you lubricate the action? (Months or Number of rounds) S4117£ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) _(' ll 1)1 /t , 
Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

.____.-? 

manual? (XJ YES D NO - . 

When was the last time that your firearm was serviced by a Remington authorized 19lo~ , 
LUf/ftV -.C fiN" B111t·rf/ fr Slit/( itJ IJ A Cf(AC K J l// repairman/gunsmith?) 

What were the services performed?) 1•il !: Re111 ·lltit1tJ 111.; /fr f' l./I C-~ ;0 <;&Jc 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington 
Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Po~: _ f i V(f:IJ 
Remington Arms Co., Inc. J / •!J <(~ ' 1/idll' Attn: Arms Service Division 
14 Hoefler Avenue 

J- 2; s- ?CJ' s/ 3:l0' (1 21.fJ CJ Ilion, NY 13357 

®WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : D;>\I< v011r firPnrrn for safety and to prevent further damage in shipping and handling. Preferably, 

~d.) 

7 1 427 
image. 
•X. Shipments without a proper 

ington is not responsible for 
~ insurance from your carrier. 

el: 700 

II I II II II 1111 II II 1111 
·ou C.O.D. (To avoid C.O.D. Charges, please include your 

etailing the nature of the repair, applicable taxes and 

RE00141688 
Repairs can be paid by check, money order, or credit card 
. you can expedite repairs over $75.00 by setting a pre-

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

CA> tA_ /J flu f du1 lll~(A,{e_ WfuJl-ll1LJ 

· 1n ~. tA-ss v-<., o i~+-~ ..J- ,i.,usiy • rlt ~ 
rfJ lA. c .. k..0 ?l. 0' U' 1---t.. ( C/ lt1-} v'-' 0- t '/ z_ 

( 1 . . 
AJ 0 (\, ~ i.4-"L- ~ s i- t' . .\ -

< '-\,v~b '1t-

http ://www.remington.com/support/repair _services/factory _repair_ form. asp 1/6/2007 
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I . C It t t l o f? e IJ1 i til c ltJ // ·-r ;-// s ri 'IAAlc 1:1 

Nov -d.. oo l, -/lit/ S41o I C1Jt1t-P s &.!V'l/ I 11£ 

' 
(} flc./Yf1IJICIP !'/ J lV Lt- JfJ;v / ({e,_C,ll Tof/~ G JN Pru:!< ·r A"" · · .- Al !Vr,/ (R.~/'tllt1t1ltil , 

O ~ IAl(f f T -t-1 A U'T1flt1tr i2e£J Rt 1J';t) (( 8 Jl-d'..ri '12c»tJuL/J lhtJf.. 
r I :To IAffJJJ 11 I 

11./z- I SIJ1p F.EP/t<~t,, ,A ft. m j, ,_u .+j1 Qt/'£ rP At-i ~ (} • 

I J/t 5£ - s Hc"/f i Ill ~ii ~ N f G; ff, J f~ fl/// !i-
J; /p~'f( '/II t G u // -r11 £/!C j tJ :J- (JtJ / ;f £- · f/ A p 
·-r // e Gu .11 F~ <' ~ m r~1/I s . S-17; p tf 1£ Fl K ~ P If tJ~ t.tJ )/i tJ1 

, , SQ I /It' /Jr-ti Wt ULJ) Of,r)I ~tv/J Ct-l'Ji:- tU /(/I 

I//~ s IJ Fe: (J rJ Tri~ J\ a vN f/ur111'r.J t /# ti/ tJ ti~ er 1 7 
G u tJ w lffl/f of r 11G11) tJ -

:f C ;.)l 0 to {<. ~/J1)iJtll1J A CJ)t.1 Hlf ~ 7.J J&t1¥ 

-r o L IJ -t;!, IJ1 r o t1 !V~1 -r)!/tv1k fl-c ,CJ x·c // 
f'/V ! G: i,I AJ T /I£ f' /f 16 t.111J11 ; s ,rr/t, l T JI t'/r£ 

·7 JI-e ( S If ; // lo S"e.4l lJ / r {} ~cK TP (? e 171 )N i' T tf 
A I_ I I i o f1/ ft./ t /,{/ /I 1w le Ft!!. 7 11~ /?1 /ti 1.,. ti t1 ~ l!J 7 _A!}! /J 
Fix. 

O> ff\o~L€tYI &utJ LOoUltJ tJtl1 611 OFr ~J/Ft'1 'f-/t'/Lt£~ 
.J/fg /K/C(itf Wi-l£fil J:... 64Fl7tp f}tllrJ71/~I(. Sl/£t6 //() 

lf1e GutJ l)Jovl/J 61 Of r /JS S'PtrP /JJ' 7lle CrllO 

W,4f u·trf e JJ Di o "'o ·-r /IAVP'? f-/4' t'ti~ /) l'I i ~ 1 c·/ ~x 
@ ~-o i)l,,~ !JLS rJ 1-//1t. you I~ ~t.tlolf.. c,tJ/fl 

H·/ fuss1,Gl1£ AN YJ Jlow t1l ()ell JT uivf/iP LtJJ I !Y) f 
Ifft l311~P.tl is 5.S, 

@) C aVL.O f ov f:t Oo s;/lftK ~ /-/ow d/UL II WovLP j,7 Cr;!JT/4 j) 8 

Robrf/f £ Pllix d~ 
~ (j r er Fell 'i. IJ 1<. 
S(Jtrrl/J f l/l f( f !ZIJ/111 ~ J6/ 2 'I 

.P l!olf£ tf.12 - t.rs-3 Lf J 7 
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