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Case Information 

RE# Date Opened 
10/24/2008 

Date Opened(PS) 

9/30/2008 
Date Closed Incident Date Pre Lit Lit Obsolete 

153951 - 154555 

Customer Information 

Type 

Reporter 

Business First Name Last Name 

Ron Gray 

Incident Andy Gray 

10/31/2008 

Street 

205 Langland 

City 

Vinton 

State Zip Age 

VA 24179 

12406 Abbey Knoll Ct. Woodbridge VA 22192 

Contact 

H 540-890-2638 

H 703-878-9220 
c 703-730-7144 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot hole in bedliner of 
truck 

s 
Cause:4079 OOier UneMemined .fl/~ tb/11-#dAP~k 

. / Un nown 
Concem:l007 Fired on Safe Release 

c 
9/30/08-Ron Gray owns firearm, hasnt used it in 30 years. Gave to son, Andy to use, gun fired when releasing safety to 
unload. Shot hole in bedliner of truck. Gun had not been serviced or looked at by gunsmith prior tO using. Customer wants 
trigger replaced. Andy also has another 700 that he would like for us to look at.lw 10/27 /2008 Rifle received and Placed in PS 
Back Rack holding for disposition. We can offer to clean the action and install a new TA at n/c as a gesture of goodwill fls. 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

CONCERN:FSR 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

SANDY DISTR CHARLESTON W 
VA 

Type 

CF/BA 
Where Purchased 

Model/Ga. 
700/22-250 

Accessories 

TWO PIECE SCOPE 
BASE 

Model/Ga. 
700/25-06 REM 

Accessories 
ODELL HDWE CO GREENSBORO NC SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
20000 A6253438 BI 1/16/1976 

Original 
Owner 

y 

SKU Serial Bbl. DOM 
20000 A62831 ll AI 3/30/1976 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

repair one no 
charge, BLS 

program price for 
2nd 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 
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65.00 10/31/2008 

10/1/08-sending 2 ars labels for each gun, boxes, letters.lw 10/30/08 Left message for Andy Gray to call about inspection of 
the 700 rifle.cm 10/31/08 Spoke with Andy about condition of the rifle. I will send him an owner's manual and explained 
cleaning the triggers with RemAction Cleaner to prevent build-up in the triggers again. He's sending a 700 22-250 to be 
checked and the bolt lock removed. He did not ask about assistance with repairs to his truck.cm 11/4/2008 2nd rifle# 
A6283l1 received and sent to AS for the bolt lock modification program at BLS program price fls. 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

IExamDate 

Examination !Product TyPe 

!Action Type 

!Assigned To 

I cause 
11
4006 I Altered Adjustments or 

.. . Components 

!Description I 

lnateCode I 
!Bore Plugged llFalse 

Barrel !Bulged llFalse 

lFired llFalse 

!Fired while Obstructed I 

Bolt 

Muzzle/Crown 
Condition 

!Firing Pin 

I shroud 

!Face 

!Handle 

I stop 

I l
lcondition 

Extractor lcut Condition 

. JExt!Eject Test 

I l
lBiock Condition 

Locking Lug Condition 

. !Notch Condition 

I l
lExterior Condition 

Overall !stock Condition 

. lFore End Condition 

I 
'

!Condition 
Receiver 
_ !Bulged 

I 
Safety 11n=ription 
. .IF unction 

lsem 1~~ 
•:========:ilTests 
!Feeding Test .. 
I 11 

Slightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llwom; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llFaise 

I --Select--

Slightly Worn; Functioning 

--Select-

llslightly Worn; Functioning 

llsiightly Worn; Functioning 

II-select-

llslightly Worn; Functioning 

llFalse 

llLike new; Functioning 

-Select-

Like new; Functioning 

llTest Fired 
!False 

II 

II Comment 
IB.TRAVIS 

110/27/2008 

IRF 
A 

IF.SUPRY 

124" 22-250 RE~ 
Im 

LEAKING PRIMERS 

!STANDARD M/700 BOLT LOCK 
SAFETY 

1.012 

llFalse 

I 
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!condition llslightly Worn; Functioning I 
I Pull 11--Select- 112# I 

Trigger 
!Altered llTrue ll!i~ws ALTERED MIN TRIG I 
lsub-Assembl~ llM/700 Bolt Lock I 

Non-Remington I Description I ITWO PIECE SCOPE BASE I Components 

Examination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date III/4/2008 

Examination !Product Type IRF 
!Action Type A I 
!Assigned To IF.SUPRY 

I cause 
11
4006 I Altered Adjustments or 

__ _Components 

!Description I 124" 25-06 REM 

!Date Code I 
!Bore Plugged llFalse 

Barrel !Bulged llFatse 

!Fired llFalse 
!Fired while Obstructed I 

Muzzle/Crown !slightly Worn; Functioning 
Condition _ 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llworn; Functioning 

!Handle !!slightly Worn; Functioning 
- ------- -- !stop llslightly Worn; Functioning 

I I 
Condition Slightly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

_!Ext/Eject Test llFatse 

I l
lBiock Condition 11---Select--

Locking ILug Condition !!slightly Worn; Functioning 

_ jNotch Condition II-Select-

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition !!slightly Worn; Functioning 

_IFore End Condition 11--Select-

I llcondition llslightly Worn; Functioning I 
Receiver 
_ !Bulged !!False I 

I II I 
'

STANDARD M/700 BOLT LOCK 
SafetyDescription _SAFETY 

_ _!Function llLike new; Functioning I 

I l
lLift 11--Select- ll.009 I 

SearlNotch llSlightly Worn; Functioning I 

i:=-=======::::JTests l!::::T=es=t=F1=·re=d=======:!:~IF_al_se __________ __.I 

1....LL-./f ___ /\.., ___ ... ~.l"\/\I\/. ________ tn .. ~--L~~-·--1- . .. nT,-..., """"'Arn r"T"' 
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jFeeding Test II llFaise I 
!condition llslightly Worn; Functioning llDIRTY AND STICKY I 
jPull 11--Select- 112# I 

If rigger 
!Altered llTrue ll~~ws ALTERED MIN TRIG I 
jsub-Assembly llM/700 Bolt Lock I 

Non-Remington 
lnescription I lscOPEBASE I Components 

1-LL--. 11 __ _ n.., - -- 1,., -""'"" '-- ____ ·- tn .. ~--.a..~~ ___ , ____ _____ nyr..._,...,.., Aro '"""' ,..,_ .. 
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JWmington® 
~ 

October 1, 2008 

Andy Gray 
12406 Abbey Knoll Ct. 
Woodbridge, VA 22192 

nA62831 1 1 
Subject: Model 700 Serial #A6253438 
RE: Case #2746 

Model: 700 

I 11\11\ ll\ Ill \~il\\11 ll\I \Ill lll\\\ll I l\\ll ll \ 
RE00154555 Dear Mr. Gray, 

We were sorry to learn about the unfortunate incident you experienced with your father's Model 
700. We are certainly glad that no one was injured, and that you are anxious to get back to 
enjoying the shooting sports. 

Per my conversation with your father, I have enclosed a prepaid UPS shipping label for you to 
ship the firearm back to our factory for examination and replacement of the trigger assembly 
under our Safety Modification Program. I have included some further information from our 
website pertaining to this program. I have also included a copy of this letter to put inside the 
shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is logged 
in correctly. Please also write "Supry" on the small ends of the box to help us expedite the 
inspection of your firearm. On the factory repair form, please provide additional information 
about the in~ideE:tz including the date of the last occurren~~ of wea~ ammumtion 

bein . ea:- etc. ~ ------ -------- --........ 
. ------- . A second shipping ~haSlieen included if you wish to send your other Model 700 in for 
inspection. o_~-we receive the fi~earms,. our Product Service Administrator, Chris Mitchell will 
contact you,,WJ.th the results of our mspecbon. She can also be reached at 800-243-9700 ext 
8684. We apologize for the inconvenience that this incident has caused and we hope that our 

tions will keep you as a loyal Re.mington customer. 

Laura Watson 
Administrative Asst., Service Operations 
Remington Arms Company · 

1)219. r1SSW1. S.Q.:\ <;c~Ue:vv2 . 
A ~r--e..rU~. ·-r-,1 \~·. o4SS YI-\·"'µ 1 i~ "Y · 
s. 'f'1 LH. y . 1Uf M-u. TP A-1 (... }A,.e_c.r L <.) \. 

(.,, ~ r'j-,V £1.. tV~ t'- :\50L T (,..D '-''-

? ~a\~lr't ~ i'\.. ~~ l.D.ll 0 '\ <;~ 
. Q~~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Factory Repair Instructions 
(NOTE: Please print and c:omplete this fonn, and then Include It with your firearm.) 

Model Number: [OD Serial Number: ftr;;l_lf·3 / ( / 

Are you the original owner?: 

t{.'f:l.lrY Date of Purchase: 

Address (no PO Boxes): /;t. h 

state: v .Zlp: '2-U CJ L 

Phone (Daytime): lo3'/3o 71 Pax: 

E-mail· Address: 7 0 3 &" 7 ~- '12-vo 

would llke to receive tuture e-mall updates tram Remington. . 
., I t • ,• ~ 

I• •' 

.~· : ..Se,vr I /'-/. .S€$-D6.tl.4'!'rP.'."1 

P-- .Sl'rff:r\I ~o 'D ·lf'.1 c . ' o.f../. ... - . Llru p-,tt- h/frr~ f-/ 

Ammunltlan lnfannatlan: 

Other (I.e. bullet weight/type, shot slZe, powder): .. . -. v .fr11-:l"-t. 11'-"'"1 [1-t>IA 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Reloader Used: 

How often do you clean the BC. ati?( Months or Number of rounds) 

Brand of lubricant used: 

BARBER· Kinzer PPS GAL RE0008744 
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How often do you lubrle11te the bore? (Month~ or NumP,ar of rounds) 

How ofl:e~ do you lubricate the action? (Months or Number of rounds) 

How often do you lubrlcat:e the trigger D66embly? (Months or Number of rounds) 

/ 

f!f: reF~d the cleaning and malnt~nance reco~m.e~d~l:lon.s on our web site or In our owners manual? 
. . . . l~D. . . , •.•. 

Comments: ·-· ... . . 

Whati was i:he last time that your firearm was service~ ·Remington authorized repalrmen/gunsmll:h? f-4-'r 
What were the servlcei; performed? ~ 

~ . 
BhtJ:> ~ur INSUJU!l> firaarm by either UPS ar Perea! Past:ta: ... 

REMtNGToN A.r{Ms co~, :cNc ........ . .. . . 
. ' . . . . . ATTN: Arms ·service DiVison " ' 

- ·14 HQlafter·Ave . 
. ...;:ceonr N:Y. :l33S:7. ....... · ........ ,, 

.. . ' 
lllwARN%NG: :00 NOT SEND UVE OR. SPl!NT SHEL.1.S IN YOUR FIReARM PR IN 11-IE SAME BOX WlTf-1 THE 
JSIFtEARM. THIS 1'S A VlOl.A'TmN DF PBDERAl:'tAW: IF·YCU PEL YCJU MUS'i'"SENO ~.fl\IT SHEU.$ FU:ASS 
SEND iHeM IN A SCPAIVITE PACKAGIE ANO ·rN~~ ~Afie,_~o~.(V{fl'H:%0' coo~, TS.EPHONE ANO 
MODEL AND Sl:RI/1\1.. NLIMBEfl. OF YOUR FIREARM, .. - .. .. . .... 

. ' 
:: R!icorct the aerial number cf yaur firearm .before 'llmdlng It,· · · · · · 
: : Pacrtc your firearm fDr mifaty anti to ·pre'Vant furtn&ir IlamaIIB'in iihtpphlgaiid'hancUlng: Preferably, 
--slilp In a flreann box. (l\lot;e: Drlglnal boxes ITIQy .not .b~.retumml,) 

:: Remove all acceasarles tram your ffmrm to JJl'SVBnt loss ar damii9a, - - ... 

:: Provide a return address on bath the outslde'ancl'lnslde'the box'. Shlpn'ien'l:li Without i(proper 
return address wlll be refUBed. ... , ............. , .. , ,, 

••"' t '•t I 
. 

:: Ship your INSUru:D firearm by either UPS or Parcel- Post. "Remington Is nDI: responsible far 
damage or loss durtn11 shipment, w yo~ m11y elect 1:c! p~rcltBBE l!'lflllm!JCe. from your cai:i-ier • . . 

Charge rep11lrs wlll be procesead using ttre followlng guidelines: · · 

:: Repairs $75,0D and under wlll be completed end returned.~ y'ou.C,Q,D,.(To "'void C. D.D. Charges, please 
Include your credit card number and expiration date with your gµn) 

· :: For f{epalrs over $75.cm, you wlll receive a 'wrltl:eh estlma~ d'etalllng the nature or the repair, appllcable taxes 
and shipping. You.will have 30 days to approve the repa.lr. .. ~lmate. Repairs can bE paid by c:hecl~, money order, 
er credit card (Amertcan Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
~i75.00 by setting n pre-authorized amount that can be bllled ID your credit card, . 

.. ' 
t:~ 

'' 

-------- ----- ·-.. ·------~-~~----·--·-·----··-..... ___ .,. __ ~-·---,. ..... _· -..--·---. ..:--........... ·--·"'······ 
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October 1, 2008 

-~ 
__ ;- ' 

\ 

Andy Gray 
12406 Abbey Knoll Ct. 
Woodbridge, VA 22192 nA6253438 1 

Subject: Model 700 Serial #A6253438 
RE: Case #2746 

Dear Mr. Gray, 

Model: 700 

I 11\\\\\ \\\\ ll\ \\\\\ l~\\ l\\\ \\\\\ 1~1\ 1\1111 II~\\\\ 
RE00153951 

We were sorry to learn about the unfortunate incident you experienced with your father's Model 
700. We are certainly glad that no one was injured, and that you are anxious to get back to 
enjoying the shooting sports. 

Per my conversation with your father, I have enclosed a prepaid UPS shipping label for you to 
ship the firearm back to our factory for examination and replacement of the trigger assembly 
under our Safety Modification Program. I have included some further information from our 
website pertaining to this program. I have also included a copy of this letter to put inside the 
shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is logged 
in correctly. Please also write "Supry" on the small ends of the box to help us expedite the 
inspection of your firearm. On the factory repair form, please provide additional information 

\ 

· abourthe incident, including the date of the last occurrence, type of weather, type of ammunition· --- · -·- - ---­
being used, etc. 

A second shipping label has been included if you wish to send your other Model 700 in for 
inspection. Once we receive the :firearms, our Product Service Administrator, Chris Mitchell will 

· contact you with the results of our inspection. She can also be reached at 800-243-9700 ext 
8684. We apologize for the inconvenience that this incident has caused and we hope that our 
actions will keep you as a loyal Rf?mington customer. 

Til iO . ~ ,e_:f S c \ll \A,· Sa A- L-1'€-flJl D 
Sincerely, I qr,._ ft . 1 · ( 

TT2 l'tjf.{ d~U(\ µ 1~9 \P't,~ ~~-\~ ,. 
J'1( ~ ! 0''4· . ~- ~.(;(_ ~ l..~l'\,1?-leit.t-tV 

. lA,V\-~"'- ~o { t- L-o (... tc (l M 9 /l-41-i\..'\ 

Laura Watson 
Administrative Asst., Service Operations 
Remington Arms Company 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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~mi 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It wll:h your firearm.) 

Are you the original ownat?: 

stut:e: VA-
Fax: 

E--mall Address: . 

Cl would llke m receive tul:ure ~mall upd~ ~·~ml~;;:~ . 
• ,, I O I ·.· .. .. J 

Ammuntttan lnformatian: 

Manufacturer: - -. -. _ . . .. .. =Type:-~~ 

Other (I.e. bullet weight/type, shat size, pawrier): ~ .... - • __ ,_ _ 

Handloatl lnfonnation: 

Powder Used: 

Cese/Hull Used: 

Bullet Type/Shot Size: Reloader Used: 

Firaanns Care (Cleaning anti l.Ubric:ation): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

- How often do you dean the action? (Month!i or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) . 

Brand of lubricant used: 

,_,,H-~ ·n-1-£ i"" 0 'Df h c ·!\Tl t> ,,_· f s CO ra PL-f?f E _ T-
. f 

l;v'OlA L-D \--\ \?-~--
,-.. .. ~er=- .._.., 

--,...v . ~fttvG It 
<.. I [1,, ( <:;. A ~ ·~-

~c;<:)'~ f/fl1L~ 1\5' 
.'PnSS1 R1_c- . TI~-S . 
BARBER - Kinzer PPS GAL RE0008748 
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, ' 

.. 

BARBER· Kinzer PPS GAL RE0008749 10' I ...... 0 ·, ... 

How often do you lubricate the bore? (Months or NumP,er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger as•embly? (Months ar Number or rounds) 

~ '"W t1E cl'""'"'""' rrwlnti>nem" l'BCD\l)'""~dEllo'!' on oorweb site or Jn our""""" menua~ 
~ ES· o . . " ... · 

Comments: .. 

When was ttte tali!: time that your firearm WllS serviced by a ·Remington authorized repairman/gunsmith? 

What were the services performed? \ ,I\/ 

r-1\f\ 
I 

Shlp ~aur XNSUREt> flraann bV either UPS ar Parcel Poat ta: ... 

REMl!NGTON AR:Ms co~, INC ......... .. .. . . . . . ATTN: .Arms ·service Divison , . . 
- :14 Hoefler·Ave . 
~HranrN¥ 1!35:7-...... · .· ·- .. 

.. . 'I 

SwARN?NG: lJO NOT SEND UVE OR SP!!NT SHEU.S IN YOUR FIReARM PR IN !HE SAME BOX wrrH THE 
'Plru:ARM. &HXS xs A VXDl.ATmN oF PBZ>BRAL "tAW: IF·vcu ·,rm YCJU f\ii.ls+·S!:?ND Sfl'S\IT SHEL.LS !'Le.ASE 
SEND i'HEM IN A SEPARATE PACKAGE AND lN~ ~Al!lS,_AqD~ .. (~~p C00~)1 Tfl.EPHONE AND 
MOt:JEL AND SSUAL NUMBSl OF YOUR FIREARM, .. - ~ " . ... 
:: ~ .the aerlBI number Df yaur flnmrrn before -.mdtns It,· · · · · · 
:: Pack your flrminn fDr mifety and :Ix> -pniVent iiirEtier Eiarmtiieiii iil11pPiiiaiicl'ha'iitl1tng: 

0

Preferably, 
ship In a firearm bax. {Nam: ortglnal boxes may .nat be.retumed,) 

·::-Remove all aa:essortes trom ynur flreurm to prevent tam: ar damarre. 
:: Provide a return address on bath the autslde'and'!nslde'ttre box'. ShlpntetitB Wlthaut-&tproper-- ---- - .. -· -·-. ·-

return address wlll be ref&.1Bed, t .. f-101 It···-· o I I •o •• ... I 'It I ' 
:: Ship your INSURED firearm by either UPS or Parcel. Post. "Remington Is not responsible far 

clamage or lass nurlng shipment, so yo~ may elect 1:t! purchase l)leurai:ice. from your carrier, ··. . . 

Charge repairs wlll be proceBBed using 1:11~ rollowtng guidelines: · · 

:: Repairs $75.0D encl under vdll be aimple\:E!rl and returned.~ foU.C,G.D, .(Ta !:!VOid C. d.D, Charges, please 
lnc:lucle your credit card number and expiration date with your g~n) 

:, ~ 

:: For· Repairs over $75.0D, you wlll receive' a 'wrttl:eh estlma~ dei:anlng the nature or the repair, appllcable taxes 
· and shipping. You, wlll have 30 days to approve the repaJr:.~tlmare. Repairs can be paid by check, mone\' order, 

or credit card (American Express, Discover, MasterCard, or VISA). lf you wish, you can expedite repairs over 
~i75.00 by setting a pre"authorlzed amount that c:an be bllled to yo1.11· credit card . 

... __________ _ 
__....;... ____ _ 

.-.. ··-·--~--~~------·-·-··..-·-·~··-··--:------..-----·-··-·····------- ........... ···--·····--·-···· 
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