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BARBER· Kinzer PPS GAL RE0008750 

Case Information 

RE# Date Opened 

150381 9/412008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

9/5/2008 

Product Service 
Legal Case # :2660 

Date Closed 

91512008 

Pagel ot L. 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Gander Mountain 

Incident 

Gun Parts Dept 8635 Clinton St New Hartford NY 13413 W 651-325-4300, K. Nadeau 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safe release 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Customer states the onece safety is off the firing pin drops. 

Firearm Infonnation 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R­
REGULAR 

Ammtmition Information - None Defined 

Other Products Information - None Deftned 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE SCOPE BASE, GUN 
SOCK 

Remington/700/CF/BA 

SKU 

25939 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

F6251503 BX 1/16/2003 2:39:50 
PM 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 
. 65.00. 9/5/:2008 . 

9/5/2008 returned to AS for n/c repair - clean and install new TA fls. 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner ID.TRAVIS I 
IExamDate 1915/2008 I 

Examination !Product Type IRF I 
~ctionT,r~ IA I 
~ssignedTo IF.SUPRY I 

I cause 14015 IImEro~r Maintenance llTRIG ASSM SET SCREWS ALTERED I 

l~i~ion 122" 270WIN I 
Code lex I 

IBore Plugged llFalse I 
Barrel l~d !False I 

!False I 
Fired while Obstructed 

!Muzzle/Crown Condition llslightly Worn; Functioning I 
Wiring Pin llS!ightly Worn; Functioning I 
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11-00 llsiightly Worn; Functioning 

llSlightly Worn; Functioning 

I stop 

llSlightly Worn; Functioning 

llSlightly Worn; Functioning 

!condition l!Slightly Worn; Functioning 

Extractor Cut Condition !Slightly Worn; Functioning 

l!=========~IExt/Eject Test !False 
--Select-

Locking Lug Condition Slightly Worn; Functioning 

Notch Condition --Select-

I I 
Exterior Condition Slightly Worn; Not Functioninl!: 

Overall Stock Condition Slightly Worn; Functioning 

_IFore End Condition 11--Select--

I llCondition l!Slightly Worn; Functioning 
Receiver 
_ !Bulged i!False 

!STANDARD M/700 SAFETY 

INtA 

l~==========lll Tests 

•~1:=:=:=:=g=~=e=st=======:1::=~u=o;=1d=iti=.o=n=====~=se===tw=o=rn=;=N=o=t=F=un=c=tio=ru=.ng==:b~TRI-,A-G_G_E_R_R_U_STED--.-SE_I_ZE_D ____ ~I 
Altered llTrue lsET SCREWS ALTERED I 

!False 

!sub-Assembly llM/700 Non-Bolt Lock I 
!Non-Remington Components llnescription I ITWO PIECE SCOPE BASE,GUN SOCK I 
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-~ G_ ANO_· ERMTN:_ · )-'v? Servi.ce Request 7 ·_ Service Order # 2207 . 

SHIPPED TO VENDOR/STORE: 

REMINGTON ARMS 

14 Hoefler Ave 

RETURN SHIP TO: 

Gander Mountain, FFL# 6-16-065-01-0H-00010 

Attn: Gun Parts Dept. ; 

8635 Clinton Street 

lllion, NY 13357 

Attn: 
. New Hartford, NY 13413 

Date Shipped: 08/28/2008 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. Type: Rifle 

Model:· 700 Caf/Ga.: .270cal 

DESCRIPTION OF ITEM RETURNED: 

Rem 700 270 rifle - bolt action. Ser #F6251503. Like new condition 

REASON FOR RETURN: 

Serial Number: F6251503 

Cased?: 0 

Customer wants trigger assembly checked. Says once safety is off the the firing pin drops. Safety check 

ATTENTION VENDOR 
Please contact me with any questions or concerns .. 

BILLING INFORMATION: 

Kelly Nadeau 
(651) 325-4300 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 E. Fifth Street Suite 1300 

St. Paul, MN 55101 
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