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Remington Arms Co., Inc.
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Product Service
Legal Case #:2519
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
147004 7/3/2008 7/7/2008 71712008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

W 270-769-7605

Reporter Hilitop Gun Shop Hilltop 1439 Junction Rd Falls of Rough KY 40119 E rusty.mcgee@remington.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S Caoncemn:1007 Fired on S;fe Release ’ Unknown
C
7/8/09 owner states that the firearm has discharged upon dissengaging the safety 4 times. cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington RF/A 700/243 WIN 20000 A6309626 PI 6/3/1976
Date Purchased Where Purchased Accessories Original Owner
SS KRESGE LAWRENCE KS TWO PIECE SCOPE BASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/RF/A
Settlement Release of Claims Release Date Reimbursement Set(t:lielxsrlnlent Relgll',e ate Ca;ti’l‘)’ate
quoted' for
repair
Repair/Replacement Repair/Replacement
Cost Date
7/8/2008
7/8/08 dealer has approved the charges on the repair. cm
Examination[Remington/RF/A]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 7/7/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 [Altered Adjustments or Components —I
Description 22" 243 WIN
Date Code P1
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition  ||Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx ID=2519&Type=Case 7/8/2008
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|Firing Pin LSli ghtly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worm; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
. Condition ---Select---
Magazine == =
Box Condition Missing
[Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Missing
Fore End Condition ---Select---
. Condition Slighily Wom; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Test Fired False
Tests >
Feeding Test False
Condition Slightly Worn; Functioning DIRTY/STICKY
. Pull ---Select-—- 2.5%
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly [M/700 Bolt Lock
Non-Remington Components __||Description ] [TWO PIECE SCOPE BASE ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=2519&Type=Case 7/8/2008
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General Repalr Form Back to Repair Services 4{9 ’)\l
A

NOTE Please complete and print this farm. and then include & with your firearm /\7

Model Number: 700 Serial Number: AB308626

Name: Hilitop Gun Shop Date of Purchase:

Address (no PO Boxes): 1439 Junction Road

City: Falis of Rough State: KY Zip: 40139

Phone (Daytime): 270-769-7605 Fax:

E-mail Address: rusty mcgee@remington com

Please describe your problem:
1 am shipping this firearm for a customer He states that the firearm has discharged upon

dissengaging the safety four times. )

347 characters left MOdEI: 7 @ @

|
NOTE: Prior to shipping your firearm, contact the Repair Center f 3
() WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN Yt
FIREARM THIS IS A VIOLATION OF FEDERAL LAW. IF YOU
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADD f
SERIAL NUMBER OF YOUR FIREARM, ‘

.~ Record the serial number of your firearm before sending it.

- Pack your firearm for safety and ta prevent further damage in shipping and handling. Preferably, ship ina
firearm box. (Note: Original boxes may not be returned.)

- Remove ail accessories from your firgarm to prevent loss or damage.

" Ship your ENSURED firearm by either UPS or Parce! Post. Remington is not responsible for damage or foss

during shipmeni. $0 you may elect to gurchase insurance from your carrier.

Thank you,
Rusty McGee

Number :

5

©2008 Remington Arms Company, Inc. All Rights Reserved.
Investor Relations i Other Remington Brand Products { Legal Notices | AboutUs
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. Remington Arms Co., Inc.
Product Service
Legal Case #:3120
Case Information

e

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

157920 1/22/2009 1/23/2009 1/23/2009
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Ronald Hoffbauer 4059 E. Cholla St. Phoenix AZ 85028 W 602-277-3776

Incident Information

ext 205

E rlhoffbauer@cox.net

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
g Gun discharged when moved from Concern Unknown
Safe to Fire Concern:1007 Fired on Safe Release
C

While hunting in Nov 2008, I moved the safety from Safe to Fire to unload the rifle and it discharged. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 357981 OR 7/1/1968
Date Purchased Where Purchased Accessories Original Owner
: U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
: APV APV
Repair at special
price under BLSM
program
Repair/Replacement Repair/Replacement
Cost Date
$79.88 1/26/2009
1/26/09: Customer was mailed an estimate for $35. dmf
Examination[Remington/CF/BA]
i Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 1/23/2009
Examination ||Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description 22" 3006 SPR
|rDate Code OR
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Bore Plugged False
Bulged False
Barrel Fired False
Fired while Obstructed |
Muzzle/Crown Condition Slightly Waorn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Warn; Functioning
' Handle Slightly Worn; Functioning
Stop Slightly Warn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Black Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) |lcondition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description [STANDARD M/700 BOLT LOCK SAFETY I
Function *Modified
Lift ---Select--- [.010 |
Sear Notch Slightly Worn; Functioning
, Test Fired |False |
Tests
Feeding Test False
Condition Slightly Warn; Functioning
. Pull ---Select--- 6#
Trigger
Altered True SAFETY SWITCH ALTERED
Sub-Assembly M/700 Bolt Lock
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o
RONALD L. HOFFBAUER. p h
4059 E. CHOLLA STREET ~ PHOENIX, ARIZONA 85028 v
TELEPHONE (602) 996-0596 ' 2L
/)2\ e ‘ o
December 12, 2008 7.~ 0
7

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

Ilion, NY 13357

RE: Remington 700 30.06 SN 357981

Dear Sirs:

‘I am sending my rifle for replacement of the safety. During my deer hunt in November 2008, at
the completion of a hunting day without any having an opportunity at a shot, I moved the safety
from Safe to Fire in order to unload the rifle. When I pushed the safety to fire, the gun
discharged. I had previously used the gun for elk hunting about two weeks prior without any
problems. It is my understanding that the cost for the replacement under the recall listed on your
web site is $20.00. To my knowledge, no prior work has been done on the gun. I purchased it
used from a dealer. ' '

It is my understanding that you may send the gun to a dealer to effect the repairs. If that is the
case, [ would like to get an estimate for adjusting the trigger to a 3 to 3 % pound pull, if that is
possible. I would also like to get an estimate for replacement of the recoil pad to a limbsaver pad
or a pad similar to that installed on the Remington 700 XCR in 375 that I recently purchased.
Please call me at (602) 277-3776 x 205 which is my place of employment or email me at
rihoffbauer@cox.net. :

If there is any questions, I can be reached at the above address, phone number or email address.

Very truly yours,

Ronzald L. Hoffbauer
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm. )

Model Number: “7e35 4B/ ?J (‘,) & |Serial Number: 35 7958/

l..

Are you the original owner?: &L&QYES

Name: ?Oha)J [\/ #D)CFéaJAGV Date of Purchase:
Address (no-PO Boxes):
Yo5G & Cholla Streer
City: /7 Ao sl State: .A Z Zip: £S5 0¥
Phone (Daytime): 662 - 37 7. 3 77 6 X JO§ |Fax: '

-mail Address: . '
mal res "/ll F}Cé o er @ Conyd, el .

would like to receive future e-mail updates from Remington.

Please describe your problem: "'C,Q-érl/ *"Cﬂom S A fa;[efy keﬂ
éa(ﬂzf\/ icovecd from S&Q 7‘0 (~ire fo unm /Ocac/ 77ﬁ?- Pl

‘_c{t_bc_ﬁg_g_uﬁ

Ammunition Information:

Manufacturer: <. .. |Type:- -

Other-(i.e:-bullet-weight/type,-shot size, powder): e oo s ibiaiaiey SRS

1Handload Information:

Powder Used: ’ '~ |Powder Weight:
Case/Hull Used: Primer Used: ' .
Buliet Type/Shot Size: co " IReloader Used: A !

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: -qu(_ 61\ /\7 ﬁ/Vuﬂ /Zq,m @/

How often do you clean the bore? (Months or Number of rounds)ﬁf/,er eveny L:)r‘ /u,m 17),,7 o 'ﬁa’“j‘a @"D’—/f
How often do you clean the action? (Months or Number of rounds) L o e

How often do you clean the trigger assembly? (Months or Number of rounds) o©n < ass-("(:\/ ?MCM_GJ
mse fov segbndy M
Brand of lubricant used: E,e m @ /

BARBER - Kinzer PPS GAL RE0008783
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How often do vou lubricate the bore? (Months or Number of rounds) S.ce, by oy

How often dc you iubricate the action? (Months or Number of rounds) S22 a.bz v,

How often do you lubricate the triager assembly? (Manths or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manuai?

\WES INO

Comments:

When was the last time that your firearm was serviced by 2 Remington autharized repairman/gunsmith? AN —hM

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
14 ‘Hoefler-Ave
-Ilon,-NY 13357.. -

@\wARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sendmg it.

:: Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the autside and inside the box. Shipments without 3 proper
return address will be refused.

: Ship your INSURED firearm by elther UPS or Parcel Pnst "Remington is not responslbi= for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be vcornpleted and retumed to you £.0.D. {To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detalling the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair, estimate. Repairs can be paid by check, money order,
or credit card (American Exprass, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be bllied to your credit card.
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