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Remington Arms Co., Inc.
Product Service
Legal Case #:1949
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
139225 1/15/2008 1/7/2008 1/7/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter James Isadore 1020 East Central Ave Spokane WA 99208 H 509-484-2202
Incident Information
Claims Codes Repair Est. Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired with safety on Concern:1028 Fired With Safe ON
C

1/10/08-correspondence from repair-safety was replaced by recall approx 2 yrs ago. Rifle discharged w/ safety on.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 20000 B6211203 KA 5/12/1980
Date Purchased Where Purchased Accessories Original Owner
WHITNEY SPTG DENVER CO TWO PIECE SCOPE BASE U
CONCERN:FSR

| g summr

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tfl::len t Relzll')e ate Ca;llpl&ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 1/10/2008
1/10/08-could not duplicate. Replaced TA at n/c.lw
Examination{Remington/CF/BA}
Part Sub-Part Code I Comment
Examiner B. TRAVIS
Exam Date 1/7/2008
Examination Product Type RF
Action Type A
\Assigned To F.SUPRY
Cause 1038 Could Not Duplicate BOLT LOCK HAD BEEN CUT OFF AT RARC TRIGGER
Concern IASSM DIRTY
Description 22" 3006 SPR
Date Code KA
Barrel Bore Plugged False
Buiged False |
Fired "False l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=1949& Type=Case 1/10/2008
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PrintDisplay Page 2 of 2
Fired while Obstructed
Muzzle/Crown N -
Condition 'Worn; Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Bolt Face 'Worn; Functioning
Handle ?hgh t.ly Wom;
unctioning
Slightly Worn;
Stop Functioning
Condition glxgh t}y Wom;
unctioning
Extractor Cut Condition }S,hgh t.ly ‘.V"m;
unctioning
Ext/Eject Test False
Block Condition ---Select-—-
. . Slightly Worn;
Locking Lug Condition Functioning
INotch Condition ---Select-—
Exterior Condition ‘Worn; Functioning
Overall Stock Condition Worn; Functioning
ore End Condition  [|---Select-—-
. Condition ‘Worn; Functioning
Receiver
ulged False
Saf Description [SATANARD M/700 BOLT LOCK SAFE UPDATED |
afe
i Function Like new; Functioning |
Lift ---Select-— Lot |
Sear INotch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Stightly Worn; IDIRTY
Functioning
Trigger Pull ---Select--- [3.5¢
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington ..
Components Description TWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1949& Type=Case
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[REQ0139225

IAMESISADORE
TGP0 EAST CENTRAL AVE

8 S AESC.
New § brygidowwr | Aepair Added
[ Closed | brygidowwr ; Closed at Expedite B
Comment | supryfl ,rHekumed to AS for n/c repait
e TR 2
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Maodel Number: Serial Number:

VoQ Alz || 2o

Are you the original owner?:

Name:

\S QAL S ,/‘} /S&%.{‘; Date of Purchase: A P f re( / C/ "%0

Address (no PO Boxes):

1620 Lot (Centeal Ade

City: l Zip:

ool e state: /(/ 79208

| Phone (Daytifne): 5049 &A% L/ Z’LO Z | Fax:

E-mail Address:

1 would like to receive future e-mail updates from Remington.

Please describe your problem:

@«[Q?LL( ee S (3/[4(/1"// [BL/ p\ﬁm/ug/‘/m re=la //
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Ammunition Information:

p\@m)‘(\_( 76—\— CO\rci/o/< / O or”

Manufacturer: /f)f——g,m N 72«-,/\ IType (fo e /C % =
GOther (i.e. builet weight/type, shgt size, powder): /)Q@ c &
O
Handload Information: . . .
Powder Used: " | Powder Weight:
Case/Hull Used: Primer Used:

Bullet Type/Shot Size: "} Reloader Used:

Firearms Care (Cleahing and Lubrication):

Brand of cleaning solution used:

/’/0&‘_(()( S

How often do you clean the bore? (Months or Number of rounds) LN YN v e //ﬁ;/
How often do you clean the action? (Months or Number of ro'unds): ' [\_\,\y\, 2 ,[!é(
How often do you clean the trigger assembly? (Months or Number of rounds) L/J

Re O /

Brand of lubricant used:

B

S {;\(LI .

s

S
-

BARBER - Kinzer PPS GAL RE0008796

PS 09715



BARBER - Kinzer PPS GAL RE0008797

How often do you lubricate the bore? (Months or Number of rounds) & v\ w_¢&e //‘d/

How often do you lubricate the action? (Montﬁs or Number of rounds) Z NN V\d /{JQ(_

Haw often do you lubricate the'trigger assembly? (Months or Number of rounds) U

Havg‘ you rewewed the cieaning and mamtenance recommendatlons on our web site or in our owners manuai?
.\‘* Wt

Comments: 1\ ;(-,P nd T }\CLLC 4 ’I/a 3 /t,LfC’_ Unt s ’/ ﬂf’ﬁ\ \\V\c,\ld»-
CcRloeosd Safels < >

[ . ‘
When\llvas the last time that your(ﬁ#earm was serviced by a Remington authorized repairman/gunsmith? i_; %:Z

What were the services performed7 SKM M P . ra [/\&g// A)Q,/ RQ Cea /
1ol ied. o

Ship your INSURED firearm by either UPS or Parcel! Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler Ave )
,.Il.ion_,-.-NY» 13357 .. ..

®WARNING DO NOT SEND LIVE OR SPENT SHELLS, IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDF(’.AL }AW IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE N/\ME ADDRESS (WITH ZipP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before serjding it o B o
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Freferably,
ship in a firearm box."(Note: Original boxes may not be returned.)
2 Remove all accessories from your f‘rearm to prevent loss or damage.
le the box. Shlpments without a ‘proper

EE ust Remmgton is not responsrble for
'gg ’ purchase insurance from your carrier.
3704

Mode: 7 Q0 enes:.

i-ned to you C.0.D. (To avoid C.0.D. Charges, please
. ! 1your gun) . .
imate detailing the nature of the repair, applicable taxes
REQQ@ 1392225

ir estimate. Repairs can be paid by check, money order,
‘or VISA). If you wish, you can expedite repairs over
silled to your credit card. 4
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