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Case Infonnation 

RE# 
139225 

Date Opened 
1/15/2008 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/7/2008 

Product Service 
Legal Case #:1949 

Date Closed 
117/2008 

Type Business First Name Last Name Street 

Reporter James Isadore 1020 East Central Ave 

Incident Information 

Claims 

Pl 
PD 
S Fired with safety on 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1028 Fired With Safe ON 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Spokane WA 99208 H 509-484-2202 

Repair Est. Medical Treatment Medical Status 

Unknown 

1/10/08-correspondence from repair-safety was replaced by recall approx 2 yrs ago. Rifle discharged w/ safety on.lw 

Fireann lnfonnation 

Mfg. Serial Bbl. DOM 

Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
20000 86211203 KA 5/12/1980 

Date Purchased Where Purchased Accessories Original Owner 

WHITNEY SPTG DENVER CO TWO PIECE SCOPE BASE U 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35 

Release Date 

Repair/Replacement 
Date 

1/10/2008 
1/10/08-could not duplicate. Replaced TA at n/c.lw 
l.uu H---- •--------------~-··-·-""·~- • ------- u-HU••••-- --· 

Exarnination[Remington/CF /BA] 

Reimbursement Cash 
Settlement 

Reim. Date 
APV 

I Part II Sub-Part Code II Comment 

!Examiner !!!.TRAVIS 

!Exam Date lt/7/2008 

Examination !Product Type IRF 

!Action Type IA 

~ssigned To IF.SUPRY 

Cash Date 
APV 

I 

I 

I 
I 

I 
I 

I cause 114038 
''Could Not Duplicate 
Concern 

'~LT LOCK HAD BEEN CUT OFF AT RARC TRIGGER I 
SM DIRTY 

!Description I 122" 3006 SPR I 
!Date Code I IKA I 

Barrel !Bore Plugged llFalse I 
!Bulged llFalse I 
IF ired llFalse I 
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nntU1splay 

I l
jFired while Obstructed! 

Muzzle/Crown I . . 
ConditionWorn; Funct1orung 

I~==============: 

IFirin Pin I Slight_ly ~om; 
_ g _ Functiorung 

!
Shroud I Slight_ly ~om; 
_ _ Functionmg 

Bolt !Face Uworn; Functioning 

!
Handle I Slight_ly ~om; 
_ _ Functtomng 

ISto I Slight.ly ~om; 
_ P _ Funct10mng 

IC d'f I Slightly Worn; 
_ on 1 ion _ Functioning 

Extractor IC t C d'f I Slightly Worn; 
_ u on 1 mn _ Functioning 

!Ext/Eject Test UFalse 

!Block Condition 11--Select---

Locking IL C d'f I Slightly Worn; 
_ ug on 1 ion _ Functioning 

!Notch Condition 11--Select--- I 

I l
lExterior Condition llw om; Functioning I 

Overall !stock Condition llworn; Functioning I 
_ fore End Condition 11--Select--- I 
1::=============~ 

I l

lcondition llworn; Functioning I 
Receiver 
_ jBulged !!False I 
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I l

lJ)escription I jSAT ANARD M/700 BOLT LOCK SAFE UPDATED 
Safety 
_ !Function llLike new; Functioning I 

I 
SearlNotch ULike new; Functioning I 

i:=I =======i1rLift 11---seLect--- 1.011 

i:=-=======~-!Tests l?IT=es=t=F=ire=d=======lll.__F_al_se ________________ ____,I 
!Feeding Test I_ _IFalse I 

Trigger 

Non-Remington 
Components 

IC d'f I Slightly Worn; lnIRTY 
_ on 1 ion _ Functioning L 
!Pull 11---Select--- j 3.5# 

!Altered llFalse I 

!sub-Assembly UM/700 Bolt Lock I 
!Description I !TWO PIECE SCOPE BASE 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 7(')0 Serial Number: ~G ~-,. ... ~ f 1 <o). 

Are you the original owner?: ~ES rJ~NO 
Name: '~ C\ \V\P <::_ A- /sc:-Eo-re_ Date of Purchase: A~ f rc--1. JCJ~o 
Address (no PO Boxes): 16 2-0 £c..c:;-f c~-1'\ '-t- cc"" I Au'e_ -

City: Sf.>o~ VLC- State: [,.U f( I zip: CfCJ 2-o A 
.Phone (Dayti~e): -tJDCi L/ '?) L/ 2-.WZ Fax: 

E-mail Address: . 
I lf:j\jl would like to receive future e-mail update~ from ·~emin~to~ .. 
Please describe your problem: 

, 

,Sc. .f~_-fq i,,I../ C<- 5 y{'_{) le,(_ ~;:,P 'b(._1 (.)· .... -;;/ 
'<..:E. (1;1 I It<::./. Ovl.. ('t'° <2 cc I / 

j 
/(._ r7 .0 '("' .::>-/ 5- <-\J r .<.. • d c:-0 - 112_,-+l-- )j} "') ('' A Cl I(' c::;__,... ~ 
(,),. ~- . c;-~ .+i° !f-u _ C>(\ ()-r A.. j <-. ~ -+' - ' <er:.· c; (j L.~YL I J Y\ C , - , CJJ·l 

(/ ~ ... · .. (J - -

Ammt..nition Information: f{e_"""- l IA....C~l ~ Ce--.rcluJC:.. )g'O 0r-
p~Yll'- q?.-f) (/ iC'7'\ '0i (o-rc /cs/::::: 

.__, 
Manufacturer: Type: 

Other (i.e. bullet weight/type, fudt size, powder): :Jf?ac -? 
':--) 

Handload Information: 
"°" 

Powder Used: PovvderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

, 
Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: f-/00 Pe s ' 

How often do you clean the bore? (Months or Number of rounds) CL\\ f\. LZU //f;r' 
How often do you clean the action? (Months or Number of rounds) C'- "'°' 'f'-V...C1 /_/~ 
How often do you clean the trigger assembly? (Months or Number of rounds) (_) 

Brand of lubricant used: Ke.A-\. 61 I 
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111Q) -·i:.81 
-~~ ~ 
cn:z: 

How often do you lubricate the bore? (Months or Numb.er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 
·~ . ..·. . . ~ 

YES r:;1~;t;.N "O . . . 
~~\.~ ••• A • ,,. '• • 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·· ·14 Hoefler Ave 
. .. IlionrNY 1335.7- .. 

®wARNING: DO NOT SEND LIVE o.R SPE~T SHEU£._,..!~ YOUR FIREARM qR IN TtlE SAME BOX WITH THE 
FIREJl.RM. THIS IS A VIOLATION OF FEDf~"-11:..~~:~Y()U FEEL YOU MUST SEND SP,ENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM.f:, ADDRESS.(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Paci< your firearm for safety and to prevent further damage 'fii shippfng and ·handling. Preferably, 

ship in a firearm box:· (Note: Original boxes may not be returned.) 
:: Remove all accessories frof']'l your firearm to prevent loss or damage. 

le the box. Shipments Without a"proper 

6 '2 1 1 . 2 0 3 .•st. Remington is not responsible for 
purchase insurance from your carrier. 
l . . . . 

Jjjff 11 ~il1i111111111111 
felines: 

: ned to you C.O.D. (To avoid C.O.D. Charges, please 
1. 1 your gun) 

:imate detailing the nature of the repair, applicable taxes 
_ir .. estimate. Repairs can be paid by check, money order, 
'or VISA). If you wish, you can expedite repairs over RE001 3 19225 
billed to your credit card. · 

c...(.9 tA... Id. .o o -t cl Lcp I, ir:Y+-e. ~ µu_{L u , 
/llf '1-f-U-. ·07 ~J L l,;.x .. .i {. 0 l.U~YL 1. C-- LL vf. (}..) ,. 

1)-c 1Y/L 
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